Goddard Space Flight Center

Statement of Work

Calibration and Repairs of Steam Boiler Controls
Background

       Goddard Space Flight Center currently has five Nebraska Steam Boilers located at Building 24 (see Attachment C for Boiler nameplate data). Three of the Boilers have the ability to burn Natural gas or Fuel Oil #2, separately or in combination with Landfill Gas. Two of the Boilers have the ability to burn Natural Gas or Fuel Oil #2. The Boilers operate 24 hours/day 365 days/year, and provide steam for heating and humidification as well as to critical scientific and engineering activities at Goddard Space Flight Center. Each Boiler is controlled by two Allen/ Bradley ControlLogix programmable logic controllers for Burner Management and Combustion Control.  The control method is fully metered, and for the Landfill Gas Boilers, multi-fuel with automatic optimization of fuel mix.  Each Boiler panel is equipped with a Panelview interface, and the Boiler plant has two operator workstations using Wonderware software.  The workstations, Panelview devices, and programmable logic controllers are networked via a stand-alone Ethernet configuration.

Requirements

I.
The Contractor shall furnish all labor, materials, equipment, tools, safety plans, required permits and supervision for the services covered by this contract. Parts will be ordered by the contractor when directed by the Contracting Officers Technical Representative (COTR) and billed separately.

II.
All Calibrations shall be in accordance with manufacturer recommendations and meet all Federal, State and Local regulations and requirements.  

This contract shall cover calibration and maintenance for the burners, boilers, instruments, and programmable logic controllers.

III.
This contract shall cover maintenance for hardware and software as listed in Attachment C: HMI hardware and Wonderware software, and control network.  

a. Two  visits per year to maintain this hardware/software.

b. Review and tune up PLC and Panelview performance, including inspection of physical condition and evaluation of alarm and error logs.  Make small program changes as required.

c. Inspect and clean work stations.  Evaluate Windows log files, install patches, upgrades, and virus software as compatible with Wonderware.  Perform housekeeping for computers, e.g. defragging, error resolution, performance evaluation and restoration.

d. Review Wonderware performance logs and errors reported by operators or engineer.  Make small program changes as required.  Install patches and upgrade.

e. Inspect Ethernet network hardware and performance, including error files, hardware.  Repair as needed.

IV.
Non-emergency visits shall be scheduled for normal working hours (Monday—Friday 7 am – 3 pm). All scheduled visits are with advance approval of the COTR.

V. 
The Contractor shall provide service for emergency repairs when directed by the Contracting Officer’s Technical Representative (COTR). The contractor shall respond within four hours after notification by COTR; this may be performed by telephone. The contractor shall provide on-site response time for emergency repairs within five working days if required. These on-site emergency repairs shall be billed at the contract hourly rate, plus parts, under a Task Order established for emergency repair work. 

VI.
During the performance of the calibration services, other repairs may be identified which require correction. The Contractor shall submit a written proposal to the COTR when such repair work is necessary, and obtain approval before initiating repairs. These repairs will be authorized via Task Order, and will be billed at the contract hourly rate, plus parts.

VII.
The contractor shall provide a safety plan within 60 days of award. This safety plan shall meet or exceed the NASA Goddard Space Flight Center’s safety plan and OSHA’s guidelines. Examples of a required safety plan can be found at http://safety1st.gsfc.nasa.gov. (Listed under contractor safety). In addition a quarterly Health and Safety report specifying incidents, disabling injuries, lost work days incident rate, days lost, property damage cost, man-hours worked/month, and total employees. This example can be found at http://safety1st.gsfc.nasa.gov/SafetyReportingTemp.doc 

VIII.
The Contractor shall notify the Government at least 3 working days in advance to request a badge for company employees, sub-contractors or delivery personnel. Contractor personnel will be issued temporary badges by the Government.  In periods of heightened security alert, information for these badges may be required ahead of time, and the Contractor shall be subject to additional security checking as required by the Government. The Government will not be responsible for escorting un-badged employees, sub-contractors or delivery personnel without prior notice.  

Contractor personnel shall sign in at the main entrance upon arrival to Building 24  and notify the plant Supervisor or COTR of their presence and which work is to be performed.

All work shall be performed in accordance with manufacturers’ recommendations, using parts and materials approved by the manufacturer and the COTR.  

Contractor shall meet all Federal, State, Local, EPA, NASA and OSHA guidelines in the proper handling and disposal of materials, oils, and associated parts and materials both hazardous and non-hazardous.

The Government shall not be responsible for accepting any material being delivered on-site. 

The government shall provide the contractor with the use of PLC and work station software and licenses for use only at the site. The license shall not be removed from the site. 

(End of Statement of Work)
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