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ATTACHMENT J-C5.3


TROUBLE CALL HISTORICAL WORKLOAD DATA

NUMBER OF TROUBLE CALLS COMPLETED BY MONTH PER YEAR

	
	FY 1996
	FY 1997
	FY 1998
	FY 1999
	FY 2000
	FY 2001
	FY 2002
	FY 2003
	FY 2004
	FY 2005
	FY 2006
	FY 2007
	FY 2008

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	OCTOBER
	961
	1021
	765
	815
	914
	1028
	882
	911
	825
	815
	686
	687
	

	NOVEMBER
	832
	988
	663
	884
	877
	940
	840
	797
	635
	785
	590
	705
	

	DECEMBER
	1158
	991
	761
	876
	850
	728
	767
	873
	889
	786
	633
	613
	

	JANUARY
	1043
	1329
	817
	858
	1017
	1043
	901
	796
	794
	796
	671
	714
	

	FEBRUARY
	1024
	910
	1090
	938
	824
	856
	829
	722
	751
	727
	643
	627
	

	MARCH
	985
	917
	1225
	1055
	954
	1010
	829
	817
	856
	781
	804
	693
	

	APRIL
	958
	958
	1033
	1051
	838
	960
	837
	835
	844
	663
	619
	636
	

	MAY
	982
	965
	998
	924
	995
	1023
	876
	775
	669
	637
	745
	685
	

	JUNE
	828
	919
	951
	989
	1053
	935
	735
	784
	733
	708
	827
	716
	

	JULY
	1043
	965
	1096
	894
	830
	848
	855
	876
	781
	722
	654
	692
	

	AUGUST
	1023
	708
	1027
	1043
	888
	965
	875
	874
	814
	848
	760
	790
	

	SEPTEMBER
	991
	703
	1028
	1005
	827
	678
	844
	808
	873
	653
	661
	695
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	TOTAL/YR
	11,828
	11,374
	11,454
	11,332
	10,867
	11,014
	10,070
	9,868
	9,464
	8,921
	8,293
	8,253
	


TROUBLE CALL SUMMARY RECEIVED BY PRIORITY PER YEAR

	PRIORITY
	  FY

1998
	  FY

1999
	  FY

2000
	     FY

2001
	     FY

2002
	     FY

   2003
	     FY

2004
	     FY

   2005
	     FY

2006
	     FY

2007
	     FY

2008

	
	
	
	
	
	
	
	
	
	
	
	

	CRITICAL

(PRIORITY 3)
	1156
	 291
	 253
	 181
	 176
	 116
	  64
	  49
	  85
	  94
	

	URGENT

(PRIORITY 2)
	5434
	3009
	 1620
	1134
	1115
	 449
	 474
	 358
	 390
	 424
	

	ROUTINE

(PRIORITY 1)
	4892
	8719
	 9581
	  10,460
	8823
	9240
	 9061
	8482
	8084
	7670
	

	CANCEL/DUPLICATE/

UNACCOUNTED
	 439
	 543
	 241
	 617
	 959
	  63
	 135
	  32
	 266
	  65
	

	TOTAL/YR
	  11,921
	  12,019
	  11,451
	  11,775
	  11,073
	9,868
	9,734
	8,921
	8,825
	8,253
	



ACTUAL HOURS REQUIRED FOR COMPLETION OF TROUBLE CALLS


BY CATEGORIES OF LABOR HOUR

	
	FY 1998
	FY 1999
	FY 2000
	FY 2001
	FY 2002
	FY 2003
	FY 2004
	FY 2005
	FY 2006
	FY 2007
	FY 2008

	HOUR CATEGORY
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	0 - 2
	8981
	8063
	9219
	9260
	8553
	7875
	7318
	6776
	6055
	6429
	

	2:01 - 4
	6378
	6609
	6607
	6878
	6470
	7195
	6512
	6200
	5334
	5119
	

	4:01 - 6
	3849
	4047
	3993
	4026
	3875
	4356
	3664
	3473
	3539
	3109
	

	6:01 - 8
	2521
	2779
	3042
	2639
	2849
	2782
	2605
	2574
	2730
	2315
	

	8:01 - 10
	1968
	1833
	1613
	1667
	1391
	1765
	1712
	2052
	1873
	1327
	

	10:01 - 16
	3363
	3635
	3340
	2820
	2653
	2920
	2672
	2927
	3340
	2731
	

	16:01 - 20
	1031
	1355
	1318
	1010
	677
	1181
	829
	1177
	1027
	992
	

	20:01 - UP
	1149
	882
	1179
	916
	1277
	1792
	2073
	2410
	3120
	1614
	

	
	
	
	
	
	
	
	
	
	
	
	

	TOTAL/YR
	29,240
	29,184
	30,309
	29,215
	27,745
	29,866
	27,385
	27,589
	27,018
	23,636
	


NUMBER OF TROUBLE CALL WORK ORDERS COMPLETED

BY CATEGORIES OF LABOR HOUR

	
	FY 1998
	FY 1999
	FY 2000
	FY 2001
	FY 2002
	FY 2003
	FY 2004
	FY 2005
	FY 2006
	FY 2007
	FY 2008

	HOUR CATEGORY
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	0 - 2
	7852
	7293
	7502
	7467
	6591
	5998
	5961
	5439
	4982
	5311
	

	2:01 - 4
	1962
	2178
	2016
	2090
	1936
	2132
	1963
	1887
	1645
	1569
	

	4:01 - 6
	729
	819
	747
	760
	722
	825
	690
	658
	674
	588
	

	6:01 - 8
	342
	411
	405
	360
	380
	375
	351
	348
	371
	318
	

	8:01 - 10
	213
	209
	173
	178
	150
	189
	184
	220
	202
	143
	

	10:01 - 16
	256
	302
	255
	220
	210
	229
	214
	230
	263
	212
	

	16:01 - 20
	56
	84
	72
	56
	37
	65
	45
	65
	57
	55
	

	20:01 - UP
	44
	36
	40
	27
	44
	55
	56
	74
	99
	57
	

	
	
	
	
	
	
	
	
	
	
	
	

	TOTAL/YR
	11,454
	11,332
	10,867
	11,014
	10,070
	9,868
	9,464
	8,921
	8,293
	8,253
	


PERCENTAGE OF COMPLETED TROUBLE CALL WORK ORDERS

RECEIVED AFTER REGULAR WORKING HOURS

	
	FY 1998
	FY 1999
	FY 2000
	FY 2001
	FY 2002
	FY 2003
	FY 2004
	FY 2005
	FY 2006
	FY 2007
	FY 2008

	
	
	
	
	
	
	
	
	
	
	
	

	CRITICAL (PRIORITY 3)
	0.65
	0.39
	0.23
	0.16
	0.34
	0.31
	.10
	.02
	.05
	.09
	

	URGENT (PRIORITY 2)
	4.98
	3.41
	1.32
	1.34
	2.18
	2.08
	2.43
	2.25
	2.69
	2.64
	

	ROUTINE (PRIORITY 1)
	2.98
	3.47
	3.26
	4.71
	6.39
	5.99
	6.91
	5.09
	4.35
	3.20
	

	
	
	
	
	
	
	
	
	
	
	
	

	TOTAL PERCENTAGE
	8.61
	7.27
	4.81
	6.21
	8.91
	8.38
	9.44
	7.36
	7.09
	5.93
	


PERCENTAGE OF COMPLETED TROUBLE CALL WORK ORDERS

BY WORKCENTER CLASSIFICATION

	
	FY 1998
	FY 1999
	FY 2000
	FY 2001
	FY 2002
	FY 2003
	FY 2004
	FY 2005
	FY 2006
	FY 2007
	FY 2008

	WORKCENTER
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Alarm Shop
	13.75
	12.78
	11.54
	12.70
	14.22
	11.98
	11.14
	11.11
	11.08                                                                                                               
	8.29
	

	Automotive 
	0.59
	0.18
	0.13
	0.10
	0.16
	0.14
	1.17
	1.95
	2.50                   
	1.01
	

	Building Maintenance
	3.19
	3.43
	8.56
	10.63
	12.17
	14.25
	12.17
	10.07
	9.41
	9.69
	

	Carpentry
	12.09
	10.82
	6.37
	8.38
	4.04
	2.78
	5.93
	6.17
	6.58
	5.23
	

	Electrical Systems
	21.83
	22.78
	27.55
	24.25
	22.38
	19.75
	19.64
	21.40
	20.68
	24.95
	

	Facility Mgmt Control System
	4.23
	5.41
	4.84
	4.71
	4.17
	4.28
	4.07
	2.38
	2.64
	1.38
	

	Hazardous Materials
	0.63
	0.47
	0.45
	0.54
	0.85
	0.69
	0.68
	0.84
	0.92
	0.51
	

	HVAC/R
	20.88
	18.04
	18.70
	18.74
	19.13
	21.52
	24.39
	23.45
	23.18
	22.13
	

	JRGP Services
	5.13
	4.93
	4.86
	4.76
	6.33
	8.14
	7.59
	6.82
	8.22
	7.80
	

	Plumbing
	17.62
	13.78
	13.14
	13.28
	14.64
	15.02
	11.66
	14.18
	13.95
	18.25
	

	RCM/PT&I
	0.00
	0.23
	0.64
	0.75
	0.97
	0.77
	0.92
	0.70
	0.72
	0.72
	

	Government
	0.05
	0.10
	0.16
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	

	Unidentified/Misc.
	0.01
	7.05
	3.06
	1.16
	0.94
	0.68
	0.64
	0.93                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
	0.12
	0.04
	

	
	
	
	
	
	
	
	
	
	
	
	

	TOTAL/YR
	11,454
	11,332
	10,867
	11,014
	11,073
	9,868
	9,464
	8,921
	8,293
	8,253
	


Notes:

1.
For this solicitation, the maximum labor hours that can be expended per trouble call is 25 hours.

2.
The Contractor will not be responsible for work requirements involving Janitorial and Refuse Collection Services, except for receiving, recording, dispatching, reporting, and tracking of the TC.

3.
JRGP:  Janitorial, Refuse, Grounds, and Pest Control.  In FY 2004 to FY 2008, only responsible for tracking of janitorial and refuse orders, while grounds and pest control services still responsible for completion.
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