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Agency Consolidated End-user Services
Addendum 3

Patch Deployment Tables

1. For High Categorization Systems:
	STANDARD REQUIREMENT
	CRITICAL
	HIGH
	MEDIUM
	LOW

	Time to mitigation after severity concurrence
	1 bus. day
	5 bus. days
	1 cal. mo.
	Per mitigation plan

	Time to create a plan for permanent mitigation
	If temporary mitigation is used, 5 bus. days
	If temporary mitigation is used, 15 bus. days
	N/A
	3 cal. mos.

	Occurrences expected per contract year
	2
	20
	25
	25

	EXPEDITED REQUIREMENT
	CRITICAL
	HIGH
	MEDIUM
	LOW

	Time to mitigation after severity concurrence
	4 bus. hrs.
	16 bus. hours
	10 bus. days
	N/A

	Time to create a plan for permanent mitigation
	If temporary mitigation is used, 8 bus. hrs.
	If temporary mitigation is used, 2 bus. days
	N/A
	N/A

	Occurrences expected per contract year
	1
	3
	N/A
	N/A


2. For Moderate Categorization Systems:

	STANDARD REQUIREMENT
	CRITICAL
	HIGH
	MEDIUM
	LOW

	Time to mitigation after severity concurrence
	5 bus. days
	15 bus. days
	3 cal. mos.
	Per mitigation plan

	Time to create a plan for permanent mitigation
	If temporary mitigation is used, 10 bus. days
	If temporary mitigation is used, 30 bus. days
	N/A
	6 cal. mos.

	Occurrences expected per contract year
	2
	20
	25
	25

	EXPEDITED REQUIREMENT
	CRITICAL
	HIGH
	MEDIUM
	LOW

	Time to mitigation after severity concurrence
	4 bus. hrs.
	16 bus. hrs.
	10 bus. days
	N/A

	Time to create a plan for permanent mitigation
	If temporary mitigation is used, 8 bus. hrs.
	If temporary mitigation is used, 2 bus. days
	N/A
	N/A

	Occurrences expected per contract year
	1
	3
	N/A
	N/A


3. For Low Categorization Systems:

	STANDARD REQUIREMENT
	CRITICAL
	HIGH
	MEDIUM
	LOW

	Time to mitigation after severity concurrence
	5 bus. days
	1 cal. mo.
	Per mitigation plan
	Per mitigation plan

	Time to create a plan for permanent mitigation
	If temporary mitigation is used, 10 bus. days
	If temporary mitigation is used, 30 bus. days
	1 cal. yr.
	1 cal. yr.

	Occurrences expected per contract year
	2
	20
	25
	25

	EXPEDITED REQUIREMENT
	CRITICAL
	HIGH
	MEDIUM
	LOW

	Time to mitigation after severity concurrence
	1 bus. day
	5 bus. days
	N/A
	N/A

	Time to create a plan for permanent mitigation
	If temporary mitigation is used, 8 bus. hrs.
	If temporary mitigation is used, 2 bus. days
	N/A
	N/A

	Occurrences expected per contract year
	1
	3
	N/A
	N/A
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