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Attachment 22 

Acronyms Listing

	ACA
	Associated Contractor Agreement

	ACES
	Agency Consolidated End-user Services

	ADMS
	Active Directory Management System

	APC
	ACES Product Catalog

	ARC
	Ames Research Center

	ATV
	Asset Transition Value

	C&A
	Certification and Accreditation

	CAL
	Client Access License

	CBT
	Computer-based training

	CCB
	Configuration Control Board

	CCR
	Central Contractor Registration

	CCS
	Center Chief of Security

	CFR
	Code of Federal Regulations

	CIO
	Chief Information Officer

	CLIN
	Contract Line Item Number

	CO
	Contracting Officer

	COOP
	Continuity of Operations Planning

	COTR
	Contracting Officer’s Technical Representative

	COTS
	Commercial Off-The-Shelf

	CRP
	Cost Reduction Proposal

	DAR
	Data at Rest

	DFRC
	Dryden Flight Research Center

	DHS
	Department of Homeland Security

	DOT
	Department of Transportation

	DR
	Disaster Recovery

	DRD
	Data Requirements Description

	DPD
	Data Procurement Document

	DTMF
	Dual-tone multi-frequency

	EAR
	Export Administration Regulations

	EAST
	Enterprise Applications Services Technologies

	ECN
	Equipment Control Number

	EFT
	Electronic funds transfer

	EPA
	Environmental Protection Agency

	ESD
	Enterprise Service Desk

	ESRS
	Enterprise Service Request System

	ETC
	Estimate to complete

	FAR
	Federal Acquisition Regulations

	FDCC
	Federal Desktop Core Configuration

	FIPS
	Federal Information Processing Standards

	FOIA
	Freedom of Information Act

	GFE
	Government Furnished Equipment

	GFP
	Government Furnished Property

	GPO
	Group Policy Objects

	GRC
	Glenn Research Center

	GSFC
	Goddard Space Flight Center

	HQ
	Headquarters

	HSPD
	Homeland Security Presidential Directive

	I&AM
	Identity and Access Management

	I3P
	IT Infrastructure Integration Program

	IAM PP&E
	Integrated Asset Management Property, Plant, and Equipment

	IEMP
	Integrated Enterprise Management Program

	IFMS
	Interagency Fleet Management System

	IMAC
	Install, Move, Add, and Change

	IMAP
	Internet Message Access Protocol

	IPAM
	Internet Protocol Address Management

	IPO
	Industrial Property Officer

	IRIS
	Incident Reporting Information System

	IT
	Information Technology

	ITAR
	International Traffic in Arms Regulations

	ITIL®
	Information Technology Infrastructure Library

	ITMB
	IT Management Board

	ITS
	IT Technology Security

	ITS SOP
	IT Security Standard Operation Procedures

	IUP
	Infrastructure Upgrade Proposal

	JPL
	Jet Propulsion Laboratory

	JSC
	Johnson Space Center

	KSC
	Kennedy Space Center

	LaRC
	Langley Research Center

	LCS
	Live Communication Server

	LDAP
	Lightweight Directory Access Protocol

	MFD
	Multi-functional device

	MMS
	Multimedia Messaging Service

	MOU
	Memorandum of Understanding

	MRP
	Metric Retainage Pool

	MSFC
	Marshall Space Flight Center

	NACI
	National Agency Check with Inquiries

	NAF
	NASA Agency Forest

	NAMS
	NASA Account Management System

	NASA
	National Aeronautics and Space Administration

	NASIRC
	NASA Incident Response Center

	NCAD
	NASA Consolidated Active Directory

	NEDC
	NASA Enterprise Data Center

	NFS
	NASA FAR Supplement

	NICS
	NASA Integrated Communications Services

	NISC
	NASA Information Support Center

	NISE
	NASA Integrated Service Environment

	NISN
	NASA Integrated Services Network

	NIST
	National Institute of Standards and Technology

	NOMAD
	NASA Operational Messaging and Directory

	NPD
	NASA Policy Directive

	NPR
	NASA Procedural Requirements

	NSSC
	NASA Shared Services Center

	ODIN
	Outsourcing Desktop Initiative for NASA

	OEM
	Original Equipment Manufacturer

	OLA
	Operational Level Agreement

	OMB
	Office of Management and Budget

	OS
	Operating System

	OSHA
	Occupational Safety and Health Administration

	OTA
	Over-The-Air

	PDA
	Personal Digital Assistant

	PDF
	Portable Document Format

	PIV
	Personal Identity Verification

	PKI
	Public Key Infrastructure

	PM
	Project Manager

	POA&M
	Plan of Action & Milestones

	POC
	Point of Contact

	PRP
	Performance Retainage Pool

	PST
	Personal STore

	PWS
	Performance Work Statement

	RFP
	Request for Proposal

	RIM
	Research In Motion

	RTS
	Return To Service

	SBP
	Small Business Utilization Pool

	SBU
	Sensitive But Unclassified

	SEMO
	Supply and Equipment Management Officer

	SLA
	Service Level Agreement

	SMS
	Short Message Service

	SOC
	Security Operations Center

	SP
	Special Publication

	SSA
	Social Security Administration

	SSC
	Stennis Space Center

	SVTM
	Secure Virtual Team Meeting

	TBD
	To Be Determined

	TIN
	Taxpayer Identification Number

	TM
	local Technical Monitor

	TRT
	Target Resolution Time

	U.S.C.
	United States Code

	UNITeS
	Unified NASA Information Technology Services

	US-CERT
	United States Computer Emergency Readiness Team

	VPN
	Virtual Private Network

	VTM
	Virtual Team Meeting

	WEST
	Web Enterprise Service Technologies

	XML
	Extensible Markup Language
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