SECTION 4 - ADDENDUM TO 52.212-1, INSTRUCTIONS TO OFFERORS - COMMERICAL ITEMS 

4.1 52.212-1 INSTRUCTIONS TO OFFERORS - COMMERCIAL ITEMS. (JUN 2008) 

4.2 52.216-27 SINGLE OR MULTIPLE AWARDS. (OCT 1995) 

4.3 52.232-38 SUBMISSION OF ELECTRONIC FUNDS TRANSFER INFORMATION WITH OFFER. (MAY 1999) 

4.4 52.233-2 SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 31.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from David V. McKay, Contracting Officer; Lyndon B. Johnson Space Center; 2101 NASA Parkway; Mail Code BJ3; Houston, Texas; 77058. 

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

4.5  COMMUNICATIONS REGARDING THIS SOLICITATION 

(a)  Questions or comments regarding this solicitation must be submitted in writing, cite the solicitation number, and be directed to the following Government representative:

Name:      Mr. Jonathan Prihoda

FAX:        281-483-9741

Email:      jonathan.p.prihoda@nasa.gov

Address:  NASA Lyndon B. Johnson Space Center
 2101 NASA Parkway
 Mail code BJ3
 Houston, TX 77058-3696

Oral questions will not be answered due to the possibility of misunderstanding or misinterpretation.

(b)  Questions or comments should be submitted not later than seven days after the issue date of the solicitation to allow for analysis and dissemination of responses in advance of the proposal due date.  Late questions or comments are not guaranteed a response prior to the proposal due date. 

(c)  Questions or comments shall not be directed to the technical activity personnel. 

(End of provision)

4.6  ADDITIONAL INSTRUCTIONS TO OFFERORS
OFFEROR’S PROPOSAL.  

(a)  These additional instructions are supplemental to that of the instructions contained in 52.212-1, Instructions to Offerors - Commercial Items.  



(b)  PART I - EXECUTED RFP.  The original Part I shall contain original signatures.  The executed Request For Proposal (RFP) shall consist of the following: 


(1)  Standard Form 1449, Solicitation, Contract, Order for Commercial Items, with Blocks 17, and 30A through 30C completed.  By completing Blocks 30A through 30C the offeror agrees to the terms and conditions of the RFP.


(2)  The Offeror Representations and Certifications.


 

(c)  PART II - TECHNICAL PROPOSAL SUBMISSION.  To substantiate meeting ALL of the general requirements contained in the statement of work and the evaluation criteria stated in the RFP, the offeror shall submit the following:


(1)  A narrative description of how the offeror intends to meet each of the 22 numbered requirements listed in the Statement of Work (it is suggested that offerors responses follow the same numbering sequence used in the Statement of Work);


(2)  A copy of the offeror’s commercially available catalog of office supplies; and 


(3)  Provide the URL for the offeror's ordering website along with a temporary user id and password for the Government to access the online ordering capabilities of the offeror to verify the ability of the offeror's ordering website to meet the Statement of Work requirements.



(d)  PART III - PRICE PROPOSAL SUBMISSION.  


(1)  In order to provide a mechanism to determine the offeror proposing the lowest price for evaluation purposes of this solicitation, all offerors shall complete Attachment I, Pricing Evaluation Template.  This attachment lists the office supply items that NASA/JSC typically orders over the course of one month.  The prices proposed shall be on a firm, fixed price basis.  The total price for each item will be based on multiplying the quantity by the product of applying the standard JSC discount proposed by the offeror to the most favored customer price cited in the pricing evaluation template.  This discounted price shall be inclusive of all delivery and handling charges to accomplish delivery in accordance with the Statement of Work.  The quantities and types of items included are not to be construed as any guarantee as to the quantity or types of items that may actually be ordered under this contract.


(2)  In addition to completing the Pricing Evaluation Template, all offerors shall complete Attachment II, NASA/JSC Baseline Pricing Form.  This form provides the format for establishing the baseline pricing for all of the items contained in the offerors commercially available office supply catalog that may be ordered by authorized users during the course of the contract.  The prices proposed shall be on a firm, fixed price basis.  The total price for each item will be based on applying the standard JSC discount proposed by the offeror to the most favored customer price cited in the pricing evaluation template.  This discounted price shall be inclusive of all delivery and handling charges to accomplish delivery in accordance with the Statement of Work.



(e)  PART IV - PAST PERFORMANCE.  The offeror shall submit, as part of its proposal, information on previously performed contracts or on-going contracts that are similar to the item description in the solicitation performed for Federal, State or local Governments, and for commercial firms. Information shall be provided on the last three such contracts performed, and shall be limited to the name and address of the organization for which the product was supplied and services were performed and the number (phone, fax or Internet) of a contact for each contract listed. The offeror will not describe past performance history in the quote. The information is to include, however, discussion of any major problems encountered on the contracts listed and the corrective actions taken to resolve them. The information may also include a description of any quality awards earned by the offeror. The Government reserves the right to obtain information for use in the evaluation of past performance from any and all sources including sources outside of the Government. Offerors lacking relevant past performance history will not be evaluated favorably or unfavorably on past performance. However, the proposal of a business with no relevant past performance history, while not rated favorably or unfavorably for past performance, may not represent the most advantageous proposal to the Government and thus, may be an unsuccessful proposal when compared to the responses of other offerors. The offeror is to provide the information requested above for past performance evaluation, or affirmatively state that it possesses no relevant directly related or similar past performance. The assessment of the offerors past performance will be used as a means of evaluating the relative capability of the responder and other competitors to successfully meet the requirements of the RFP. The Government will give greater consideration to the contracts that the Government feels are most relevant to the RFP.

(End of provision)

4.7  PROPOSAL EVALUATION.

(a) This procurement shall be conducted using no tradeoff analysis.  No additional credit for exceeding acceptability will be given.  Past Performance will be evaluated in accordance with sub-section 4.7.2 of this provision.  Cost or price is the overriding consideration.  Offers will be evaluated to determine whether they meet the acceptability levels established in the solicitation.  Award will be made to the Offeror with the lowest priced technically acceptable with Past Performance Considered approach. 

(b) Based on this evaluation, the Government has the option, depending on the specific circumstances of the offers received, to use one of the following methods:  (1) make selection and award without discussions. Offerors may be given the opportunity to clarify certain aspects of their proposals (e.g., resolving minor or clerical errors); or (2) after discussions with all finalists, afford each Offeror an opportunity to revise its offer, and then make selection.  
(c) Proposals will be evaluated and determined Technically Acceptable or Technically Unacceptable in accordance with the evaluation criteria identified below.  Additionally Past Performance for proposals will be evaluated and determined Acceptable, Unacceptable, or Neutral in accordance with the evaluation criteria identified below.  Offers that fail to include the required proposal data will be determined non-responsive and will not be considered for award.  (Note:  Offerors proposing with no Past Performance shall state so.)

(d) Award will be made on the basis of the lowest evaluated price proposal meeting the Technical Acceptability requirements and rated as either acceptable or neutral in Past Performance in accordance with 4.7.4 Relative Importance of Evaluation Criteria.

4.7.1 Techncial ACCEPTABILITY 

In order to determine technical acceptability of an offerors’s proposal, the Technical Proposal Submission called for in sub-paragraph (c) of provision 4.7 will be evaluated.  This evaluation will determine if the offeror’s submission demonstrates an ability to perform in accordance with the requirements of the Statement of Work.  

4.7.2 PAST PERFORMANCE

Past Performance indicates how well an offeror performed on earlier work and can be a significant indicator of how well it can be expected to perform the work at hand.  The offeror’s past performance including recent experience will be evaluated by the buying team.  The evaluation will be based on information provided by offerors in their proposals, information obtained by the buying team based on communications with listed references as well as any other information obtained independently by the buying team.  Past Performance for the offeror will be evaluated on an acceptable/unacceptable basis.  If an offeror has no past performance experience, it will be given a neutral rating.

4.7.3 Price
In order to determine the most advantageous offeror to the Government each offeror is instructed in sub-paragraph (d)(1) of provision 4.5 to complete Attachment I – Pricing Evaluation Template.  The quantity of the items listed on the template represent the typical quantities ordered at JSC over the course of a typical month.  The aggregate total firm fixed price proposed on the Pricing Evaluation Template will be used to compare among offerors.  

A price analysis will be conducted in accordance with FAR 15.305(a) (1).  Price analysis is described at FAR 15.404-1(b).  This analysis is performed to ensure that prices proposed are realistic and equitable for the amount and type of items ordered.  
4.7.4 Relative Importance of Evaluation Criteria
The Government intends to award this Contract based on Lowest Price Technically Acceptable with Past Performance Considered Source Selection Procedure (see NASA Procurement Information Circular 04-13, dated September 2, 2004).
(End of provision)

