EXHIBIT P – Performance Metrics



Performance Standards for Occupational Safety and Industrial Hygiene
The following performance standards will be applied in the Occupational Safety and Industrial Hygiene work area.  
	CLIN
	C.1 Performance Metrics - Occupational Safety and Industrial Hygiene

	C.1A
	The contractor shall report key activities to SFAB on a weekly basis.

	C.1B
	The Contractor shall support the SFAB monthly business meetings with data that summarizes their accomplishments in each of the elements in section C.1 


	CLIN
	C.1.1 Performance Metrics - Radiation Safety

	C.1.1A.a.1
	The Contractor (Laser Safety Officer) shall serve as the LaRC representative on the NASA Laser Safety Board and attend 100% of all the Board meetings.  

	C.1.1A.a.2.1
	The Contractor shall review and recommend for approval 100% of the NASA Langley Forms 44A, "Radiation Hazard Forms," submitted for the purchase of radiation emitting products.

	C.1.1A.a.3
	The Contractor shall attend 100% of the LaRC Non-Ionizing and Ionizing Committee meetings held each year.  

	C.1.1A.b.1
	The Contractor shall perform radiation assessments/audits for non-ionizing radiation sources for compliance to appropriate standards and report findings in the Audit Tracking System (ATS) within 10 working days of completion.

	C.1.1A.b.2
	The Contractor shall perform radiography monitoring and provide a summary report within 5 working days of completion of audit. 


	CLIN
	C.1.2 Performance Metrics - Industrial Hygiene

	C.1.2A.b.1
	The Contractor shall perform annual industrial hygiene and safety audits of LaRC facilities and document audit results in the ATS within 10 working days of the scheduled due date of the audit. 

	C.1.2A.c.1
	The Contactor shall perform drinking water monitoring upon request and provide a summary report within 5 working days of the evaluation or 5 working days after receiving test results. 

	C.1.2A.c.2
	The Contractor shall perform industrial hygiene hazard evaluations and provide a summary report within 5 working days of the evaluation or 5 working days after receiving test results.  

	C.1.2A.c.3
	The Contractor shall perform facility noise hazard evaluations and provide a summary report within 10 working days of the evaluation.  

	C.1.2A.c.4
	The Contractor shall evaluate claims of potential hearing loss and provide a summary report within 5 working days of the request.

	C.1.2A.c.5
	The Contractor shall perform chemical exposure monitoring of employees upon request, initiating contact with employees initiating the request within 4 hours, and providing a summary report within 5 working days of the request or 5 working days after receiving test results.  

	C.1.2A.c.6
	The Contractor shall perform basic ventilation surveys annually and provide a summary report documenting the survey within 10 working days of the completion date of the survey.

	C.1.2A.c.7
	The Contractor shall respond to indoor air quality problems or other health related problems and perform an initial investigation within 24 hours of initial request.  A summary report is to be submitted within 5 working days of known results.

	C.1.2A.d.1
	The Contractor shall review and recommend for approval requests for purchase of potentially hazardous materials and complete approval process within 3 working days of receipt.

	C.1.2A.d.2
	When requested to research literature for health and safety hazards of specific chemicals to establish the need for a Material Safety Data Sheet (MSDS), the Contractor shall complete the research within 5 working days of initial request.

	C.1.2A.d.3
	When requested, the Contractor shall review operations that involve potentially hazardous material and recommend safe working requirements and necessary personal protective equipment.  The Contractor shall complete a summary report within 5 working days of the request or 5 working days after receiving test results.

	C.1.2A.d.4
	The Contractor shall review Potentially Hazardous Materials (PHM) Permits and provide a summary report within 5 working days of receiving the permit or 5 working days after receiving test results. 

	C.1.2A.e.1
	When requested to make an evaluation under the NASA LaRC Confined Space Program, the Contractor shall provide training and monitoring within 2 hours of the initiating request.

	C.1.2A.g.2
	The Contractor shall review designs, work orders, plans or specifications for areas of industrial hygiene concern within one business day after being requested by any LaRC Civil Servant.


	CLIN
	C.1.3 Performance Metrics – Food Sanitation Support

	C.1.3A.a.1
	The Contractor shall conduct quarterly food and sanitation inspections at all (100%) of the LaRC facilities that provide food services.


	CLIN
	C.1.4 Performance Metrics – Asbestos

	C.1.4A.a.3
	The Contractor shall provide a report detailing the results of asbestos surveys for individual facilities within 10 working days of survey completion.

	C.1.4A.a.4
	The Contractor shall review and recommend for approval asbestos permits for LaRC projects within 1 working day of receipt of the request for review.  


	CLIN
	C.1.5 Performance Metrics –  Safety Program Support Services

	C.1.5A.a.2
	The Contractor shall update the “LaRC Workdays Without a Lost Time Injury” signs daily, excluding Saturday and Sunday, by 8:30 am.


	CLIN
	C.1.6 Performance Metrics –   Safety Training and Certification

	C.1.6B.a.1
	The Contractor shall maintain a copy of all the records associated with Safety Operator certification, and shall provide notification to each Safety Operator 60 days prior to certification expiration date.

	C.1.6B.a.2
	The Contractor shall maintain a copy of all the records associated with Overhead Crane Operators certification, and shall provide notification to each Overhead Crane Operator 60 days prior to certification expiration date.

	C.1.6B.a.3
	The Contractor shall maintain a copy of all the records associated with Forklift Operators certification, and shall provide notification to each Forklift Operator 60 days prior to certification expiration date.

	C.1.6B.a.4
	The Contractor shall maintain a copy of all the records associated with Aerial Lift Operators certification, and shall provide notification to each Aerial Lift Operator 60 days prior to certification expiration date.


	CLIN
	C.1.8 Performance Metrics –   Emergency Operations Center

	C.1.8A.a.3
	The Contractor shall support the EPO in at least three practice drills of the EOC annually.  


	CLIN
	C.1.9 Performance Metrics –  Chemical Inspection and Assurance

	C.1.9A.a.2
	The Contractor shall annotate receipt, date, and affix hazard labeling, such as NFPA coding and inventory number, to all chemical items within three working days of receipt.    

	C.1.9A.a.3
	The Contractor shall provide delivery of chemical items requested by employees from the chemical storeroom within one working day of request. 

	C.1.9A.a.5
	The Contractor shall arrange for the transport of hazardous materials and required paperwork to the LaRC shipping office within three working days of request.

	C.1.9A.a.10
	The Contractor shall ensure that a Material Safety Data Sheet (MSDS) is received and filed for all chemicals entering LaRC facilities within 3 working days of receipt of the chemicals.


	CLIN
	C.1.10 Performance Metrics –   OSHA Construction Safety Inspection

	C.1.10.a.1
	The Contractor shall conduct surveys of on-site construction activities to monitor construction contractor’s compliance with LaRC safety and OSHA policies and regulations. Construction activities determined to be high profile or high safety risk shall be surveyed at least once every other day.  Other construction activities shall be surveyed at least once every seven work days.

	C.10.a.4
	The Contractor shall review Safety and Health Plans for on-site construction at LaRC within 1 working day of receipt.  


	CLIN
	C.1.11 Performance Metrics – Explosives, Propellants and Pyrotechnic Support Services

	C.1.11A.a.3
	The Contractor shall develop and provide training for Civil Servant pyrotechnic personnel and shall forward names of successful training candidates to the LaRC Training Office within 3 days of certification.

	C.1.11A.a.4iii
	The Contractor shall provide results of annual pyrotechnic storage and operations review to SFAB manager within 5 days of review.

	C.1.11A.a.4vi
	The Contractor shall conduct annual risk assessment of 100% of pyrotechnic operations and procedures.


	CLIN
	C.2.1 Performance Metrics –   Hazards Analyses for Existing Facilities in the High-Risk Configuration Management Program

	C.2.1A.a
	The Contractor shall make an initial review of all Change Notification Sheets (CNS) [received via LaRC’s Configuration Management On-Line (CMOL)] within five days of receipt.

	C.2.1A.c
	The Contractor’s draft version of any design review presentation shall be made available for SFAB review at least 1 week prior to the design review meeting.


	CLIN
	C.2.2 Performance Metrics –   Hazards Analyses for New Facilities and Equipment/Systems with High-Risk 

	C.2.2A.a
	The contractor shall review for approval/disapproval all (100%) of the Change In Laboratory Risk (CLEP) forms (LF129) prior to submittal of the forms to a SFAB engineer.

	C.2.2A.a
	The Contractor shall submit LF129 forms for approval by a SFAB engineer within 10 days. 


	CLIN
	C.2.3 Performance Metrics –   Annual Facility Safety Meeting 

	C.2.3A.d
	The Contractor shall develop the meeting package and distribute it to attendees at least 1 week prior to the meeting.  

	C.2.3A.d
	The Contractor shall create and distribute meeting minutes to the attendees no later than 2 weeks after the meeting.


	  CLIN
	C.2.4 Performance Metrics – Technical Administrative Services

	C.2.4A.a
	The Contractor shall provide an electronic Microsoft Word copy of the minutes that shall be forwarded to the individual who operates the CMOL system within 5 days of the meeting. 


	CLIN
	C.2.5 Performance Metrics –   Customer Assistance, and Mishaps and Close Calls

	C.2.5A.a
	The Contractor shall respond when requested by the SFAB to assist with a mishap investigation, as soon as notified between the hours of 7 am to 5 pm Monday – Friday, excluding holidays, and, outside this time frame, the Contractor shall respond within two hours of notification.

	C.2.5A.b
	The Contractor shall staff LaRC’s Safety Hotline continuously 7am to 5pm, Monday-Friday, excluding holidays.


	CLIN
	C.2.6 Performance Metrics – Safety and Facility Assurance Monthly Business Review

	C.2.6.B
	The Contractor shall save copies of presentations to an electronic file location designated by the SFAB within 5 working days of the review.


	CLIN
	C.3 Performance Metrics –  Materials Analysis and  Quality Assurance Laboratory

	C.3A.e
	For stock items, the Contractor shall perform verification/certification testing of items submitted by customers within the following parameters: 5 working days for stock products supplied by commercial vendors, 2 working days for Priority 01-03 requisitions, 4 working days for priority 04-08 and 10 working days for priorities greater than 08 stock products supplied by Federal/Military sources.  

	C.3A.g 
	 The Contractor shall perform component verification/ certification of non-stock items within 3 working days of receipt of items from the customer.    

	C.3A.i 
	The Contractor shall submit, within five working days of the last day of each month, a monthly MAQAL report.  


	CLIN
	C.4 Performance Metrics – Construction Inspection

	C.4
	The contractor shall perform comprehensive inspection services for construction at LaRC.

	
	


	CLIN
	C.4.1 Performance Metrics – Construction Inspection Services

	C.4.1
	Construction-Contractor verifies compliance with LaRC and OSHA policies, regulations, and contract requirements.

	C.4.1
	Contractor maintains accurate and current lists of “punchlist” items after inspections. The construction contractor shall be notified of deficiencies.

	C.4.1C
	All active construction sites valued at <$100K shall receive a minimum of 3 inspection visits per week, and all active construction activities valued at >$100K shall receive a minimum of one inspection visit per day.

	C.4.1E


	The contractor shall provide written non-compliance reports within 2 working days from the identification of unresolved issues from inspection.  The contractor shall notify the construction COTR, SQAC Inspection, and Quality Assurance Manager (IQAM) within 2 working days of any deviations identified during the course of inspection.

	C.4.1E
	Contractor clearly advises the construction contractor of non-compliant performance and consults the SQAC IQAM prior to issuance of a non-compliance report. The contractor shall provide written non-compliance        reports within 5 working from the identification of unresolved noncompliance.



	C.4.1H
	Contractor shall provide accurate and complete daily logs for all site visits. Daily logs shall note any deficiencies and any discussions with contractors or their subcontractors.

	C.4.1H
	Daily construction logs are maintained as per SOW and Inspection Manual requirements.

	C.4.1H
	Contractor shall verify contractor maintained “as built” drawings.

	C.4.1K
	Contractor submits “Monthly Inspection Labor Reports” as specified

	C.4.1L
	Contractor responds to “Work Permit Requests” within the allotted time


	CLIN
	C.5.2 Performance Metrics – Surveying: Facility Construction and Research Projects

	C.5.2A
	The contractor shall perform surveying services in support of facility construction and research projects with conventional and GPS survey equipment.  Accuracy requirements are +​ 0.01 ft. for construction surveys and + 0.005 ft. for machinery and research equipment.  


	CLIN
	C.5.3 Performance Metrics – Surveying: Digging Projects

	C.5.3A
	The contractor shall perform surveying work in the field for locating and marking existing underground utilities to preclude damage during digging for construction and maintenance activities.  Accuracy requirements for marking utilities shall be + 0.25 feet for horizontal location and + 0.10 feet for vertical location (elevation).

	
	Contractor shall report to the specified site location for emergency digging permit requests (e.g. broken water lines) within 15 minutes of notification during normal working hours.  Occasionally (2 to 4 times per year), emergency survey support for digging permits is required during weekends or outside normal working hours.  The contractor shall respond within 2 hours for these requests.

	
	The contractor shall submit a Project Management Plan.  This plan shall address absolute positioning based on Real Time Kinematics (RTK) GPS.  The contractor shall implement this plan within 4 months of demonstration of the capability and upon approval of the CO. 


	CLIN
	C.5.5 Performance Metrics – Surveying: Underground Utility Database Updates/As-Built Records

	C.5.5A
	The contractor shall update and maintain NASA LaRC underground utility spatial data sets contained on the Facility Utility Electronic Database (FUED) to reflect the as-built configuration in accordance with the Digging Permit Procedure, LPR 1740.2, “Facility Safety Requirements”.  All as-built records shall become the property of the Government and shall be delivered to the IQAM within 5 working days of construction completion, and thereafter, within 1 working day of any request by the NASA- LaRC Underground Utilities Coordinator.  Absolute accuracy requirements for determining as-built records shall be + 0.25 feet for horizontal location and ​+ 0.10 feet for vertical location (elevation) of below grade utilities, structures, and topographic features.    
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