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SECTION B: SUPPLIES OR SERVICES AND PRICES/COSTS 

B.1
1852.216-84 Estimated Cost and Incentive Fee (OCT 1996) 

The total cost of this contract is $                .  The total incentive fee of this contract is $            . The total cost and fee as contemplated by the Incentive Fee clause of this contract are $               .

The total cost is $           .

The total incentive fee is $   
B.2    Estimated Cost and Incentive Fee, Base and Option Periods




 Base period    Option One 
Option Two
Option Three  

Total Contract Costs

Total Incentive Fee

Note: See Technical Performance Incentive Fee Plan, Attachment B
B.2
1852.232-81 Contract Funding (JUN 1990) 

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds clause, the total amount allotted by the Government to this contract is $TBD. This allotment is for IMOC and covers the following estimated period of performance: TBD.

(b) An additional amount of $[TBD ] is obligated under this contract for payment of fee.

B.3
Scope of Work

The Contractor shall provide all resources (except as may be expressly stated in the contract as furnished by the Government) necessary to perform the requirements set forth in the Performance Work Statement (PWS) incorporated in Section J Attachment A.
END OF SECTION

SECTION C: DESCRIPTION/SPECIFICATIONS/

STATEMENT OF WORK 

The Performance Work Statement (PWS) is incorporated in Section J, Attachment A.

END OF SECTION

SECTION D: PACKAGING AND MARKING 

D.1   LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

None included by reference

 D.2   Packaging Instructions (SEP 2006)

All deliverables under this contract shall be packaged in accordance with:  (1) best commercial practice that will afford protection against physical damage, degradation, and/or deterioration during direct shipment and (2) the regulations of the carriers for the mode of transportation employed. 

END OF SECTION
SECTION E: INSPECTION AND ACCEPTANCE 

E.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

1852.246-72 Material Inspection and Receiving Report (AUG 2003)
E.2   52.246-5 Inspection of Services - Cost-Reimbursement (APR 1984) 

(a) Definition. Services, as used in this clause, includes services performed, workmanship, and material furnished or used in performing services.

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government covering the services under this contract. Complete records of all inspection work performed by the Contractor shall be maintained and made available to the Government during contract performance and for as long afterwards as the contract requires. 

(c) The Government has the right to inspect and test all services called for by the contract, to the extent practicable at all places and times during the term of the contract. The Government shall perform inspections and tests in a manner that will not unduly delay the work.

(d) If any of the services performed do not conform with contract requirements, the Government may require the Contractor to perform the services again in conformity with contract requirements, for no additional fee. When the defects in services cannot be corrected by reperformance, the Government may - 

(1) Require the Contractor to take necessary action to ensure that future performance conforms to contract requirements; and

(2) Reduce any fee payable under the contract to reflect the reduced value of the services performed.

(e) If the Contractor fails to promptly perform the services again or take the action necessary to ensure future performance in conformity with contract requirements, the Government may - 

(1) By contract or otherwise, perform the services and reduce any fee payable by an amount that is equitable under the circumstances; or

(2) Terminate the contract for default.

E.3    INSPECTION AND ACCEPTANCE (GRC 52.246-92)(JAN 1987)
Final inspection and acceptance of all work performed under this contract, including all deliverable items will be performed at destination.

END OF SECTION

SECTION F: DELIVERIES OR PERFORMANCE 

F.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference:

52.242-15 Alt 1 Stop-Work Order (AUG 1989) 

F.2
PLACE OF PERFORMANCE - SERVICES 

The services to be performed under this contact shall be performed at the following location(s): NASA John Glenn Research Center (GRC) Cleveland, Ohio and Plum Brook Station, Sandusky, Ohio 
F.3       PERIOD OF PERFORMANCE
The base period of performance shall be two (2) years from date of full performance.

Example: October 1, 2009 – October 1, 2011.  The Government reserves the right to exercise three (3) individual option years in accordance with Clause F.4, Option to Extend the Period of Performance.
F.4
OPTION TO EXTEND THE PERIOD OF PERFORMANCE
In accordance with FAR clause 52.217-9, "Option to Extend the Term of the Contract" of this contract, the contracting officer may exercise the following option(s) by issuance of a unilateral contract modification.  Options exercised shall be for one (1) year each (three (3) one (1) year options) for a total contract of five (5) years.
END OF SECTION

SECTION G: CONTRACT ADMINISTRATION DATA 

G.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

None included by reference

G.2   1852.216-87 Submission of Vouchers for Payment (MAR 1998) 

(a) The designated billing office for cost vouchers for purposes of the Prompt Payment clause of this contract is indicated below. Public vouchers for payment of costs shall include a reference to the number of this contract.

(b) (1) If the contractor is authorized to submit interim cost vouchers directly to the NASA paying office, the original voucher should be submitted to:

[TBD  After Award, Insert the mailing address for submission of cost vouchers]
(2) For any period that the Defense Contract Audit Agency has authorized the Contractor to submit interim cost vouchers directly to the Government paying office, interim vouchers are not required to be sent to the Auditor, and are considered to be provisionally approved for payment, subject to final audit.

(3) Copies of vouchers should be submitted as directed by the Contracting Officer.

(c) If the contractor is not authorized to submit interim cost vouchers directly to the paying office as described in paragraph (b), the contractor shall prepare and submit vouchers as follows:

(1) One original Standard Form (SF) 1034, SF 1035, or equivalent Contractor's attachment to:[TBD After Award, Insert the appropriate NASA or DCAA mailing office address for submission of cost vouchers]
(2) Five copies of SF 1034, SF 1035A, or equivalent Contractor's attachment to the following offices by insertion in the memorandum block of their names and addresses:

(i) Copy 1 NASA Contracting Officer

(ii) Copy 2 Auditor

(iii) Copy 3 Contractor

(iv) Copy 4 Contract administration office; and

(v) Copy 5 Project management office.

(3) The Contracting Officer may designate other recipients as required.

(d) Public vouchers for payment of fee shall be prepared similarly to the procedures in paragraphs (b) or (c) of this clause, whichever is applicable, and be forwarded to: NASA Glenn Research Center, Financial Management Division Mail Stop 500-303, Cleveland, OH 44135. This is the designated billing office for fee vouchers for purposes of the Prompt Payment clause of this contract.

(e) In the event that amounts are withheld from payment in accordance with provisions of this contract, a separate voucher for the amount withheld will be required before payment for that amount may be made.

G.3
1852.227-72 Designation of New Technology Representative and Patent Representative (JUL 1997) 

(a) For purposes of administration of the clause of this contract entitled "New Technology" or "Patent Rights - Retention by the Contractor (Short Form)," whichever is included, the following named representatives are hereby designated by the Contracting Officer to administer such clause:

New Technology Representative
XT/Kathleen  A. Kerrigan
Mail Stop 4-2
Patent Representative

G/Kaprice L. Harris
Mail Stop 21-14

(b) Reports of reportable items, and disclosure of subject inventions, interim reports, final reports, utilization reports, and other reports required by the clause, as well as any correspondence with respect to such matters, should be directed to the New Technology Representative unless transmitted in response to correspondence or request from the Patent Representative. Inquires or requests regarding disposition of rights, election of rights, or related matters should be directed to the Patent Representative. This clause shall be included in any subcontract hereunder requiring a "New Technology" clause or "Patent Rights - Retention by the Contractor (Short Form)" clause, unless otherwise authorized or directed by the Contracting Officer. The respective responsibilities and authorities of the above-named representatives are set forth in 1827.305-370 of the NASA FAR Supplement.

G.4
1852.242-70 Technical Direction (SEP 1993) 

(a) Performance of the work under this contract is subject to the written technical direction of the Contracting Officer Technical Representative (COTR), who shall be specifically appointed by the Contracting Officer in writing in accordance with NASA FAR Supplement 1842.270. "Technical direction" means a directive to the Contractor that approves approaches, solutions, designs, or refinements; fills in details or otherwise completes the general description of work or documentation items; shifts emphasis among work areas or tasks; or furnishes similar instruction to the Contractor. Technical direction includes requiring studies and pursuit of certain lines of inquiry regarding matters within the general tasks and requirements in Section C of this contract.

(b) The COTR does not have the authority to, and shall not, issue any instruction purporting to be technical direction that -

(1) Constitutes an assignment of additional work outside the statement of work;

(2) Constitutes a change as defined in the changes clause;

(3) Constitutes a basis for any increase or decrease in the total estimated contract cost, the fixed fee (if any), or the time required for contract performance;

(4) Changes any of the expressed terms, conditions, or specifications of the contract; or

(5) Interferes with the contractor's rights to perform the terms and conditions of the contract.

(c) All technical direction shall be issued in writing by the COTR.

(d) The Contractor shall proceed promptly with the performance of technical direction duly issued by the COTR in the manner prescribed by this clause and within the COTR's authority. If, in the Contractor's opinion, any instruction or direction by the COTR falls within any of the categories defined in paragraph (b) of this clause, the Contractor shall not  proceed but shall notify the Contracting Officer in writing within 5 working days after receiving it and shall request the Contracting Officer to take action as described in this clause. Upon receiving this notification, the Contracting Officer shall either issue an appropriate contract modification within a reasonable time or advise the Contractor in writing within 30 days that the instruction or direction is -

(1) Rescinded in its entirety; or

(2) Within the requirements of the contract and does not constitute a change under the changes clause of the contract, and that the Contractor should proceed promptly with its performance.

(e) A failure of the contractor and contracting officer to agree that the instruction or direction is both within the requirements of the contract and does not constitute a change under the changes clause, or a failure to agree upon the contract action to  be taken with respect to the instruction or direction, shall be subject to the Disputes clause of this contract.

(f) Any action(s) taken by the contractor in response to any direction given by any person other than the Contracting Officer or the COTR shall be at the Contractor's risk.

G.5
1852.242-73 NASA Contractor Financial Management Reporting (NOV 2004) 

(a) The Contractor shall submit NASA Contractor Financial Management Reports on NASA Forms 533 in accordance with the instructions in NASA Procedures and Guidelines (NPR) 9501.2, NASA Contractor Financial Management Reporting, and on the reverse side of the forms, as supplemented in the Schedule of this contract. The detailed reporting categories to be used, which shall correlate with technical and schedule reporting, shall be set forth in the Schedule. Contractor implementation of reporting requirements under this clause shall include NASA approval of the definitions of the content of each reporting category and give due regard to the Contractor's established financial management information system.

(b) Lower level detail used by the Contractor for its own management purposes to validate information provided to NASA shall be compatible with NASA requirements.

(c) Reports shall be submitted in the number of copies, at the time, and in the manner set forth in the Schedule or as designated in writing by the Contracting Officer. Upon completion and acceptance by NASA of all contract line items, the Contracting Officer may direct the Contractor to submit Form 533 reports on a quarterly basis only, report only when changes in actual cost occur, or suspend reporting altogether.

(d) The Contractor shall ensure that its Form 533 reports include accurate subcontractor cost data, in the proper reporting categories, for the reporting period.

(e) If during the performance of this contract NASA requires a change in the information or reporting requirements specified in the Schedule, or as provided for in paragraph (a) or (c) of this clause, the Contracting Officer shall effect that change in accordance with the Changes clause of this contract.

G.6  NASA Contractor Financial Management Reports – Supplemental Requirements (JUN 2008)
The following requirements are in addition to those stated in the NASA Contractor Financial Management Reporting clause (1852.242-73) of this contract.

a) The Contractor shall submit the following financial reports pursuant to clause NFS 1852.242-73, "NASA Contractor Financial Management Reporting": 


(i) NASA Form 533M (Monthly Contractor Financial Management Report) 


(ii) NASA Form 533Q (Quarterly Contractor Financial Management Report) 


(iii) Upon written request, the Contracting Officer may authorize an alternative format that provides substantially the same level of detail as the required Form 533(s), but is more compatible with the Contractor's standard accounting/reporting format.

b) The report(s) shall be prepared in accordance with the instructions contained in the aforementioned clause, NPR 9501.2 (NASA Contractor Financial Management Reporting), and on the reverse of the forms.  NPR 9501.2 may be accessed through the NODIS Library at http://nodis3.gsfc.nasa.gov/.

c) The reporting categories for reports are:


(i) Direct Labor Categories/Hours/Dollars 


(ii) Labor Overhead Dollars 


(iii) G&A Dollars 


(iv) Other Indirect Dollars 


(v) Travel Dollars 


(vi) Materials/Supplies Dollars 


(vii) Other Direct Cost Dollars 


(viii) COM Dollars 


(ix) Fee Dollars 

d)  IF THE VALUE OF THIS CONTRACT (including options, whether exercised or unexercised) EXCEEDS $1 MILLION, and the Contractor is submitting reports that provide both actual expenditures from past months and estimated expenditures for current/future months, THEN the Contractor shall provide a short explanation (approximately one sentence) of any variance that exceeds 5%, between a previous estimated month-specific expenditure and the actual expenditure experienced.  [Example:  The March 533M states that Actuals for March were $80K and Planned expenditures for April are $100K.  The April 533M states that Actuals for April were $92K, which is a variance of 8% (from the "March Planned" number of $100K).  A short explanation -- "widget prices were unusually low" -- is required.]

e) IF THIS IS A TASK ORDER CONTRACT, the Contractor is required to submit one set of monthly reports that summarize the entire contract at the Task Order Level (total hours/dollars per Task Order), and a second set of monthly reports that address the individual reporting categories identified in paragraph (c) above, for each active Task Order. 

f)  Report periods and submittal dates shall be in accordance with the instructions contained in NPR 9501.2.

g) Reports  shall be submitted electronically and in hardcopy format, in the number of copies, and to the addresses indicated in the clause entitled "Contract Administration Deliverable Documentation". 

G.7
1852.245-71 Installation-Accountable Government Property (DEVIATION) (SEP 2007) 

(a) The Government property described in paragraph (c) of this clause may be made available to the Contractor on a no-charge basis for use in performance of this contract.  This property shall be utilized only within the physical confines of the NASA installation that provided the property unless authorized by the contracting officer under (b)(1)(iv).  Under this clause, the Government retains accountability for, and title to, the property, and the Contractor shall comply with the following:

NASA Procedural Requirements (NPR) 4100.1, NASA Materials Inventory Management Manual

NASA Procedural Requirements (NPR) 4200.1, NASA Equipment Management Procedural Requirements

NASA Procedural Requirement (NPR) 4300.1, NASA Personal Property Disposal Procedural Requirements

Property not recorded in NASA property systems must be managed in accordance with the requirements of FAR 52.245-1.

The Contractor shall establish and adhere to a system of written procedures to assure continued, effective management control and compliance with these user responsibilities.  Such procedures must include holding employees liable, when appropriate, for loss, damage, or destruction of Government property.

(b)(1) The official accountable recordkeeping, financial control, and reporting of the property subject to this clause shall be retained by the Government and accomplished within NASA management information systems prescribed by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer.  If this contract provides for the Contractor to acquire property, title to which will vest in the Government, the following additional procedures apply:

(i) The Contractor's purchase order shall require the vendor to deliver the property to the installation central receiving area.

(ii) The Contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area.

(iii) The Contractor shall establish a record of the property as required by FAR 52.245-1, Government Property, and furnish to the Industrial Property Officer a DD Form 1149, Requisition and Invoice/Shipping Document, (or installation equivalent) to transfer accountability to the Government within 5 working days after receipt of the property by the Contractor.  The Contractor is accountable for all contractor-acquired property until the property is transferred to the Government's accountability.

(iv) Contractor use of Government property at an off-site location and off-site subcontractor use require advance approval of the Contracting Officer and notification of the Industrial Property Officer.  The property shall be considered Government furnished and the Contractor shall assume accountability and financial reporting responsibility.  The Contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR 52.245-1, Government Property, until its return to the installation. NASA Procedural Requirements related to property loans shall not apply to offsite use of property by contractors. 

(2) After transfer of accountability to the Government, the Contractor shall continue to maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) of this clause and document the acquisition, billing, and disposition of the property.  These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the Contracting Officer.

(c) The following property and services are provided if checked.

(1) Office space, work area space, and utilities.  Government telephones are available for official purposes only. 

(2) Office furniture.

(3) Property listed in:  Not applicable.
(i) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records.  

(ii) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval.

(4) Supplies from stores stock.

(5) Publications and blank forms stocked by the installation.

(6) Safety and fire protection for Contractor personnel and facilities.

(7) Installation service facilities: Library; Equipment calibration; Gov't-owned motor pool vehicles; Airport shuttle; Vehicle maintenance and fuel; Child care (Under similar terms and conditions applied to GRC civil servants); Fitness center (Under similar terms and conditions applied to GRC civil servants)
(8) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty.

(9) Cafeteria privileges for Contractor employees during normal operating hours.

(10) Building maintenance for facilities occupied by Contractor personnel.

(11) Moving and hauling for office moves, movement of large equipment, and delivery of supplies. Moving services may be provided on-site, as approved by the Contracting Officer.

G.8
1852.245-73 Financial Reporting of NASA Property in the Custody of Contractors (OCT 2003) 

(a) The Contractor shall submit annually a NASA Form (NF) 1018, NASA Property in the Custody of Contractors, in accordance with the provisions of 1845.505-14, the instructions on the form, subpart 1845.71, and any supplemental instructions for the current reporting period issued by NASA. 

(b)(1) Subcontractor use of NF 1018 is not required by this clause; however, the Contractor shall include data on property in the possession of subcontractors in the annual NF 1018. 

(2) The Contractor shall mail the original signed NF 1018 directly to the cognizant NASA Center Deputy Chief Financial Officer, Finance, unless the Contractor uses the NF 1018 Electronic Submission System (NESS) for report preparation and submission.  

(3) One copy shall be submitted (through the Department of Defense (DOD) Property Administrator if contract administration has been delegated to DOD) to the following address: [Insert name and address of appropriate NASA Center office.], unless the Contractor uses the NF 1018 Electronic Submission System (NESS) for report preparation and submission. 

(c)(1) The annual reporting period shall be from October 1 of each year through September 30 of the following year. The report shall be submitted in time to be received by October 15.  The information contained in these reports is entered into the NASA accounting system to reflect current asset values for agency financial statement purposes.  Therefore, it is essential that required reports be received no later than October 15.  Some activity may be estimated for the month of September, if necessary, to ensure the NF 1018 is received when due.  However, contractors' procedures must document the process for developing these estimates based on planned activity such as planned purchases or NASA Form 533 (NF 533 Contractor Financial Management Report) cost estimates.  It should be supported and documented by historical experience or other corroborating evidence, and be retained in accordance with FAR Subpart 4.7, Contractor Records Retention.  Contractors shall validate the reasonableness of the estimates and associated methodology by comparing them to the actual activity once that data is available, and adjust them accordingly.  In addition, differences between the estimated cost and actual cost must be adjusted during the next reporting period.  Contractors shall have formal policies and procedures, which address the validation of NF 1018 data, including data from subcontractors, and the identification and timely reporting of errors.  The objective of this validation is to ensure that information reported is accurate and in compliance with the NASA FAR Supplement.  If errors are discovered on NF 1018 after submission, the contractor shall contact the cognizant NASA Center Industrial Property Officer (IPO) within 30 days after discovery of the error to discuss corrective action.

(2) The Contracting Officer may, in NASA's interest, withhold payment until a reserve not exceeding $25,000 or 5 percent of the amount of the contract, whichever is less, has been set aside, if the Contractor fails to submit annual NF 1018 reports in accordance with 1845.505-14 and any supplemental instructions for the current reporting period issued by NASA.  Such reserve shall be withheld until the Contracting Officer has determined that NASA has received the required reports.  The withholding of any amount or the subsequent payment thereof shall not be construed as a waiver of any Government right. 

(d) A final report shall be submitted within 30 days after disposition of all property subject to reporting when the contract performance period is complete in accordance with (b)(1) through (3) of this clause.

G.9
1852.245-74 Identification and Marking of Government Equipment (DEVIATION) (SEP 2007) 

(a) The Contractor shall identify all equipment to be delivered to the Government using NASA Technical Handbook (NASA-HDBK) 6003, "Application of Data Matrix Identification Symbols to Aerospace Parts Using Direct Part Marking Methods/Techniques", and NASA  Standard (NASA-STD) 6002, "Applying Data Matrix Identification Symbols on Aerospace Parts". This includes deliverable equipment listed in the schedule and other equipment when NASA directs physical transfer to NASA or a third party. The Contractor shall identify property in both machine and human readable form unless the use of a machine readable-only format is approved by the NASA Industrial Property Officer. 

(b) Property shall be marked in a location that will be human readable, without disassembly or movement of the property, when the items are placed in service unless such placement would have a deleterious effect on safety or on the item's operation.  

(c) Concurrent with equipment delivery or transfer, the Contractor shall provide the following data in an electronic spreadsheet format:

(1) Item Description.

(2) Unique Identification Number (License Tag).

(3) Unit Price.

(4) An explanation of the data used to make the unique identification number.

(d)  For items physically transferred under paragraph (a) the following additional data is required:

(1) Date originally placed in service.

(2) Item condition.

(3) Date last serviced.

(e) The data required in paragraphs (c) and (d) shall be delivered to the NASA center receiving activity listed below:  GRC
(f) The contractor shall include the substance of this clause, including this paragraph (f), in all subcontracts that require delivery of equipment.

G.10
1852.245-76 List of Government Property Furnished Pursuant to FAR 52.245-1 (DEVIATION) (SEP 2007) 

(a) For performance of work under this contract, the Government will make available Government property identified below or in Attachment J-G-9of this contract on a no-charge-for-use basis pursuant to the clause at FAR 52.245-1, Government Property.  The Contractor shall use this property in the performance of this contract at GRC and at other location(s) as may be approved by the Contracting Officer.  Under FAR 52.245-1, the Contractor is accountable for the identified property.

[See attachment J-G-9]
END OF SECTION

SECTION H: SPECIAL CONTRACT REQUIREMENTS 

H.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

1852.208-81 Restrictions on Printing and Duplicating (NOV 2004) 

1852.225-70 Export Licenses (JAN 2000)
H.2
1852.223-70 Safety and Health (APR 2002) 

(a) Safety is the freedom from those conditions that can cause death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment. NASA's safety priority is to protect: (1) the public, (2) astronauts and pilots, (3) the NASA workforce (including contractor employees working on NASA contracts), and (4) high-value equipment and property.

(b) The Contractor shall take all reasonable safety and occupational health measures in performing this contract. The Contractor shall comply with all Federal, State, and local laws applicable to safety and occupational health and with the safety and occupational health standards, specifications, reporting requirements, and any other relevant requirements of this contract.

(c) The Contractor shall take, or cause to be taken, any other safety, and occupational health measures the Contracting Officer may reasonably direct. To the extent that the Contractor may be entitled to an equitable adjustment for those measures under the terms and conditions of this contract, the equitable adjustment shall be determined pursuant to the procedures of the changes clause of this contract; provided, that no adjustment shall be made under this Safety and Health clause for any change for which an equitable adjustment is expressly provided under any other clause of the contract.

(d) The Contractor shall immediately notify and promptly report to the Contracting Officer or a designee any accident, incident, or exposure resulting in fatality, lost-time occupational injury, occupational disease, contamination of property beyond any stated acceptable limits set forth in the contract Schedule; or property loss of $25,000 or more, or Close Call (a situation or occurrence with no injury, no damage or only minor damage (less than $1,000) but possesses the potential to cause any type mishap, or any injury, damage, or negative mission impact) that may be of immediate interest to NASA, arising out of work performed under this contract. The Contractor is not required to include in any report an expression of opinion as to the fault or negligence of any employee. In addition, service contractors (excluding construction contracts) shall provide quarterly reports specifying lost-time frequency rate, number of lost-time injuries, exposure, and accident/incident dollar losses as specified in the contract Schedule.

(e) The Contractor shall investigate all work-related incidents, accidents, and Close Calls, to the extent necessary to determine their causes and furnish the Contracting Officer a report, in such form as the Contracting Officer may require, of the investigative findings and proposed or completed corrective actions.

(f) (1) The Contracting Officer may notify the Contractor in writing of any noncompliance with this clause and specify corrective actions to be taken. When the Contracting Officer becomes aware of noncompliance that may pose a  serious or imminent danger to safety and health of the public, astronauts and pilots, the NASA workforce (including contractor employees working on NASA contracts), or high value mission critical equipment or property, the Contracting Officer shall notify the Contractor orally, with written confirmation. The Contractor shall promptly take and report any necessary corrective action.

(2) If the Contractor fails or refuses to institute prompt corrective action in accordance with subparagraph (f) (1) of this clause, the Contracting Officer may invoke the stop-work order clause in this contract or any other remedy available to the Government in the event of such failure or refusal.

(g) The Contractor (or subcontractor or supplier) shall insert the substance of this clause, including this paragraph (g) and any applicable Schedule provisions and clauses, with appropriate changes of designations of the parties, in all solicitations and  subcontracts of every tier, when one or more of the following conditions exist:

(1) The work will be conducted completely or partly on premises owned or controlled by the Government.

(2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold.

(3) The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).

(4) When the Contractor (or subcontractor or supplier) determines that the assessed risk and consequences of a failure to properly manage and control the hazard(s) warrants use of the clause. 

(h) The Contractor (or subcontractor or supplier) may exclude the provisions of paragraph (g) from its solicitation(s) and subcontract(s) of every tier when it determines that the clause is not necessary because the application of the OSHA and DOT (if applicable) regulations constitute adequate safety and occupational health protection. When a determination is made to exclude the provisions of paragraph (g) from a solicitation and subcontract, the Contractor must notify and provide the basis for the determination to the Contracting Officer. In subcontracts of every tier above the micro-purchase threshold for which paragraph (g) does not apply, the Contractor (or subcontractor or supplier) shall  insert the substance of paragraphs (a), (b), (c), and (f) of this clause).

(i) Authorized Government representatives of the Contracting Officer shall have access to and the right to examine the sites or areas where work under this contract is being performed in order to determine the adequacy of the Contractor's safety and occupational health measures under this clause.

(j) The contractor shall continually update the safety and health plan when necessary. In particular, the Contractor shall furnish a list of all hazardous operations to be performed, and a list of other major or key operations required or planned in the performance of the contract, even though not deemed hazardous by the Contractor. NASA and the Contractor shall jointly decide which operations are to be considered hazardous, with NASA as the final authority. Before hazardous operations commence, the Contractor shall submit for NASA concurrence - 

(1) Written hazardous operating procedures for all hazardous operations; and/or

(2) Qualification standards for personnel involved in hazardous operations.

H.3
 1852.223-75 Major Breach of Safety or Security (FEB 2002) 

(a) Safety is the freedom from those conditions that can cause death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment. Safety is essential to NASA and is a material part of this contract. NASA's safety priority is to protect: (1) the public; (2) astronauts and pilots; (3) the NASA workforce (including contractor employees working on NASA contracts); and (4) high-value equipment and property. A major breach of safety may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default. A major breach of safety must be related directly to the work on the contract. A major breach of safety is an act or omission of the Contractor that consists of an accident, incident, or exposure resulting in a fatality or mission failure; or in damage to equipment or property equal to or greater than $1 million; or in any "willful" or "repeat" violation cited by the Occupational Safety and Health Administration (OSHA) or by a state agency operating under an OSHA approved plan.

(b) Security is the condition of safeguarding against espionage, sabotage, crime (including computer crime), or attack. A major breach of security may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default. A major breach of security may occur on or off Government installations, but must be related directly to the work on the contract. A major breach of security is an act or omission by the Contractor that results in compromise of classified information, illegal technology transfer, workplace violence resulting in criminal conviction, sabotage, compromise or denial of information technology services, equipment or property damage from vandalism greater than $250,000, or theft greater than $250,000. 

(c) In the event of a major breach of safety or security, the Contractor shall report the breach to the Contracting Officer. If directed by the Contracting Officer, the Contractor shall conduct its own investigation and report the results to the Government. The Contractor shall cooperate with the Government investigation, if conducted.

H.4
1852.242-72 Observance of Legal Holidays (AUG 1992) -- Alternate II (OCT 2000) 

(a) The on-site Government personnel observe the following holidays:

New Year's Day

Labor Day

Martin Luther King, Jr.'s Birthday

Columbus Day

President's Day

Veterans Day

Memorial Day

Thanksgiving Day

Independence Day

Christmas Day

Any other day designated by Federal statute, Executive order, or the President's proclamation.

(b) When any holiday falls on a Saturday, the preceding Friday is observed. When any holiday falls on a Sunday, the following Monday is observed. Observance of such days by Government personnel shall not by itself be cause for an additional period of performance or entitlement of compensation except as set forth within the contract.

(e) When the NASA installation grants administrative leave to its Government employees (e.g., as a result of inclement weather, potentially hazardous conditions, or other special circumstances), Contractor personnel working on-site should also be dismissed. However, the contractor shall provide sufficient on-site personnel to perform round-the-clock requirements of critical work already in process, unless otherwise instructed by the Contracting Officer or authorized representative.

(f) Whenever administrative leave is granted to Contractor personnel pursuant to paragraph (e) of this clause, it shall be without loss to the Contractor. The cost of salaries and wages to the Contractor for the period of any such excused absence shall be a reimbursable item of cost under this contract for employees in accordance with the Contractor's established accounting policy.

H.5
Representations, Certifications, and Other Statements of Offeror 
The completed provision 52.204-8, Annual Representations and Certifications, including any amended representation(s) made at paragraph (b) of the provision; and other representations, certifications and other statements contained in Section K completed and submitted as part of the offer dated [Insert date of offer] are hereby incorporated by reference in this resulting contract.

H.6   PIV CARD ISSUANCE PROCEDURES (GRC 52.204-96) (FEB 2006)
"PIV Card Issuance Procedures", posted on the World Wide Web at 

http://www.grc.nasa.gov/WWW/Procure/PIVCardIssuanceProcedures.doc, 

are incorporated herein by reference and made a part hereof. 

These PIV Card Issuance Procedures are in accordance with FAR 

clause 52.204-9, "Personal Identity Verification of Contractor 

Personnel" and NASA Procurement Information Circular (PIC) 06-01 

entitled "Personal Identity Verification of Contractors", dated 

January 18, 2006. 

H.7   CONTRACTORS' DUTIES AND RESPONSIBILITIES ON-SITE GRC 52.209-90) (MARCH 2009)

(a) BADGES.  All Contractor personnel having a need to enter areas of the Glenn Research Center or Plum Brook Station shall have an identification badge or pass.  This badge or pass shall be obtained at the entrance of the Glenn Research Center or Plum Brook Station.  In addition to the requirements contained herein, the Contractor shall comply with Glenn Procedural Requirements (GLPR)3730.1, Managing Conduct and Other Employee Issues, incorporated herein by reference and made a part hereof. 

    (1) Resident Contractors (employees with picture badges)--

      (i) The contractor’s on-site supervisor will notify the Main Gate Badge Clerk at PABX 3-2206 when a new employee is reporting to work.  The Badge Clerk will give the contractor’s on-site supervisor specific instructions as to how the new employee will be badged, photographed, fingerprinted, etc. 

      (ii) Badge requirements are as follows (timeframes are calculated by the number of days employee will be here within a 365 day period):

1 – 14 days – Visitor Pass – Access the Security web page at security.grc.nasa.gov to complete the on-line visitor notification form.

15 – 179 days – Temporary Badge – Employee will be required to be fingerprinted

180 days + - Permanent Badge – For permanent employees, all HSPD-12 requirements must be adhered to.  Access the Security Web page at security.grc.nasa.gov for instructions.

For permanent badges, the contractor is required to complete and send the following forms to the Security Management and Safeguards Office:

Position Risk Designation for Non-NASA Employee, NASA Form 1760 

Position Risk Designation Cover Sheet, NASA-C-1760. 

It is recommended that the contractor complete the new hire process at least ten work days prior to the employees start date.

(iii) When an employee terminates and/or resigns employment, the contractor shall issue to the employee NASA Form C-10087, Non-NASA Separation Clearance Record. The contractor shall be responsible for making an inquiry of all offices listed on the form to see if the employee has any outstanding Government items.  The employee shall then take this form to all offices that list he/she as having outstanding items. The employee’s last stop is for the return of their Government issued I.D. badge. The contractor is also required to send a notice to the Grc-Ssc-Separations@Lists.Nasa.Gov  within 1 day of the employees’ separation. 

      (iv) The Contractor shall ensure that the terminated and/or resigned employee has returned his/her badge to the Main Gate Badge Clerk.  Final clearance of a Contractor upon completion of a contract will depend in part upon accounting for all badges issued to employees during the performance of the contract.  Security badges are Government property and any alteration or misuse of these badges may be prosecuted as a violation of Section 499, Title 18, U.S. Code. 

    (2) Non-Resident Contractors (employees with non-picture badges) --  The Contractor's on-site manager shall comply with the Badge and Property Regulations (NASA Form C-421), a copy of which will be given to the Contractor's supervisors at the time of the Construction Site Showing.  The Badge and Property Regulations are identified below: 

     (i) Ensure that, for badging purposes, each contractor employee is in possession of NASA Form C-9975, Construction Contractor Registration & ID Badge, prior to reporting to work.  Employees not in possession of the above mentioned form will be delayed at the gate until such time as the contractor supervisor/foreman or his representative reports to the Main Gate with the appropriate paperwork for badging. 

     (ii) Report lost badges immediately. 

     (iii) Upon termination of duties, each employee's badge will be collected and returned to the Main Gate by the Contractor.  Final clearance of a Contractor upon completion of a contract will depend in part upon the accounting for all badges issued to employees during the performance of the contract.  Security badges are Government property and any alteration or misuse of these badges may be prosecuted as a violation of Section 499, Title 18, U.S. Code. 

  (b) EMERGENCIES 

    (1) The Contractor shall ensure that its employees are informed that Emergency, Fire, Medical, Safety, and Security assistance can be summoned by Dialing "911" on the Center's PABX telephone system.  Emergencies are defined as incidents involving serious personal injury or damage, incidents that cause possible hazardous conditions, or incidents that require immediate attention of the Plant Protection Department or Security.  All other medical treatment is the responsibility of the Contractor. 

    (2) For incidents not classified as an emergency, contractor personnel shall be instructed to immediately notify the Contracting Officer's Technical Representative (COTR)(rather than dialing "911") in the event of an accident involving either personal injury or damage to property whether public or private, including damage to motor vehicles.  They shall cooperate fully with the Government Accident Investigator and the Center Accident Investigation Board.  This cooperation shall include interviews at the accident site and/or at a Board meeting. 

    (3) The Chairman of the appropriate Accident Investigation Board will notify the Contractor through the COTR as to the date and time and location of the Board meeting.  The Board meetings will be held between the hours of 8:15 a.m. and 4:45 p.m. regular work days Monday through Friday. 

    (4) For Contractor duties where continuous manning of posts is mandatory during a work shift, the Contractor shall provide substitute personnel as required for manning these posts during the meeting of the Accident Investigation Boards. 

  (c) TRAFFIC 

    The Contractor agrees to comply, and agrees to require that all of its personnel will comply with all posted traffic signs, signals and instructions of personnel assigned for traffic control and parking purposes and with the provisions of the NASA Glenn Research Center Safety Manual (GLM-QSA-1700.1), Chapter 19, Vehicle & Pedestrian Safety, incorporated herein by reference and made a part hereof. 

  (d) PROHIBITION OF FIREARMS  

Firearms or weapons of any kind are strictly prohibited at the Glenn Research Center. 

  (e) SECURITY INCIDENTS
      Theft of Property, Bomb threats, malicious damage and any other threat or violent situations shall be immediately reported to the Security Management and Safeguards Office. 

  (f) AFTER-HOUR ACCESS

      During normal working hours, 6:00 a.m. to 6:00 p.m. Monday through Friday, the guards at the gates will permit contractor entrance and departure.  At any other time, advance clearance is required.  Advance clearance may be obtained through the Glenn/Plum Brook COTR, who will make the request to the Main Gate Sergeant (PABX 3-2204 at Glenn and 3-3221 at Plum Brook).  After-hour clearances, as approved by the COTR, are certification to the guards as authority for admittance of a contractor during off hours, including Saturdays, Sundays, and Holidays. 

  (g) FOREIGN TRAVEL

      All contractors providing service support to GRC programs that require travel to a Foreign Country must request a defensive counterintelligence travel briefing from the GRC Counterintelligence Office at least 2 weeks prior to travel.  Only approved and sanitized Information Technology (IT) devices including laptops, flash drives, thumb drives, memory sticks, smart phones or PDA’s will be authorized to be taken on travel.  Approval must be obtained from the GRC Information Technology Security Manager for any IT device to be transported outside the US.  All NASA documents or information must be reviewed and approved by either the GRC Center Export Administrator or a GRC Center Export Representative prior to travel.  Any IT or data system, device or document containing NASA sensitive information as outlined in NPR 1600.1 paragraph 5.24, must be reviewed and approved by the GRC Security Management and Safeguards Office Information Security Specialist prior to travel.

   (h) GOVERNMENT PROPERTY ACCOUNTABILITY
Government property and material is subject to the requirements of Federal Acquisition Regulation (FAR) Part 45 and NASA FAR Supplement (NFS) Part 1845.  All NASA contractors are required to follow all applicable FAR and NFS regulations as well as applicable NASA Directives.  Removal of NASA property from GRC and Plum Brook Station without prior authorization is strictly prohibited and is subject to denial of Center access and criminal prosecution. Contractors shall ensure that their employees are familiar with the requirements of the contract with regard to Government Property, including the disposal and removal of scrap and residual materials.  The proper removal of Government property, scrap and residual job materials from GRC requires written approval from the NASA COTR via the NASA C-702 form entitled “Contractor Property Pass”.  This Property Pass must be completed and signed by an individual authorized by the Government before exiting the Center.  Each driver is also required to surrender the C-702 form to the security officer at the security control point upon departure.  Each vehicle is then subject to inspection prior to departure from the Center to check the contents of the respective vehicle against the information listed on the Property Pass.

In addition to the above, Municipal Waste, Recyclables, and Hazardous Materials must also be properly disposed of utilizing the appropriate containers and collection points for each type of scrap and residual material.  Failure to adhere to the proper disposal of these materials may result in the denial of Center access and possible civil or criminal prosecution for the offender. 

All questions concerning the proper removal and disposal of property, scrap, waste or other residual job materials should be forwarded to the NASA COTR, or the GRC Supply and Equipment Management Officer (SEMO).

  H.8   Emergency Preparedness and Response (September 2007)

(a) The Contractor’s obligation may include resolution of unusual or emergency situations.  The Contractor may be required to assist NASA, within the general scope of work, but in currently unidentified ways, in preparation for, or in response to emergencies.

(b) Obligations under this requirement shall only arise when one or more of the criteria at FAR 18.001, enabling NASA to utilize “Emergency Acquisition Flexibilities”, are met.  

(c)  If the emergency preparedness and response requirements result in changes to the contract, all contract adjustments will be processed in accordance with the Changes clause of this contract.

UCF Section:  H (or in Statement of Work, at the option of the CO)

Prescription:  Include this requirement in all solicitations and contracts for major, on-site support activities (e.g. base operations/facilities support, property management, security and guard services, IT infrastructure maintenance and service, etc.)

H.9   NONDISPLACEMENT OF QUALIFIED WORKERS
    "(a)  Consistent with the efficient performance of this contract, the contractor and its subcontractors shall, except as otherwise provided herein, in good faith offer those employees (other than managerial and supervisory employees) employed under the predecessor contract whose employment will be terminated as a result of award of this contract or the expiration of the contract under which the employees were hired, a right of first refusal of employment under this contract in positions for which employees are qualified.  The contractor and its subcontractors shall determine the number of employees necessary for efficient performance of this contract and may elect to employ fewer employees than the predecessor contractor employed in connection with performance of the work.  Except as provided in paragraph (b) there shall be no employment opening under this contract, and the contractor and any subcontractors shall not offer employment under this contract, to any person prior to having complied fully with this obligation.  The contractor and its subcontractors shall make an express offer of employment to each employee as provided herein and shall state the time within which the employee must accept such offer, but in no case shall the period within which the employee must accept the offer of employment be less than 10 days.

     "(b)  Notwithstanding the obligation under paragraph (a) above, the contractor and any subcontractors (1) may employ under this contract any employee who has worked for the contractor or subcontractor for at least 3 months immediately preceding the commencement of this contract and who would otherwise face lay-off or discharge, (2) are not required to offer a right of first refusal to any employee(s) of the predecessor contractor who are not service employees within the meaning of the Service Contract Act of 1965, as amended, 41 U.S.C. 357(b), and (3) are not required to offer a right of first refusal to any employee(s) of the predecessor contractor whom the contractor or any of its subcontractors reasonably believes, based on the particular employee's past performance, has failed to perform suitably on the job.

     "(c)  In accordance with Federal Acquisition Regulation 52.222–41(n), the contractor shall, not less than 10 days before completion of this contract, furnish the Contracting Officer a certified list of the names of all service employees working under this contract and its subcontracts during the last month of contract performance.  The list shall also contain anniversary dates of employment of each service employee under this contract and its predecessor contracts either with the current or predecessor contractors or their subcontractors.  The Contracting Officer will provide the list to the successor contractor, and the list shall be provided on request to employees or their representatives.

     "(d)  If it is determined, pursuant to regulations issued by the Secretary of Labor (Secretary), that the contractor or its subcontractors are not in compliance with the requirements of this clause or any regulation or order of the Secretary, appropriate sanctions may be imposed and remedies invoked against the contractor or its subcontractors, as provided in Executive Order (No.) 13495, the regulations, and relevant orders of the Secretary, or as otherwise provided by law.

     "(e)  In every subcontract entered into in order to perform services under this contract, the contractor will include provisions that ensure that each subcontractor will honor the requirements of paragraphs (a) through (b) with respect to the employees of a predecessor subcontractor or subcontractors working under this contract, as well as of a predecessor contractor and its subcontractors.  The subcontract shall also include provisions to ensure that the subcontractor will provide the contractor with the information about the employees of the subcontractor needed by the contractor to comply with paragraph 5(c), above.  The contractor will take such action with respect to any such subcontract as may be directed by the Secretary as a means of enforcing such provisions, including the imposition of sanctions for non-compliance:  provided, however, that if the contractor, as a result of such direction, becomes involved in litigation with a subcontractor, or is threatened with such involvement, the contractor may request that the United States enter into such litigation to protect the interests of the United States."
H.10 Emergency Preparedness and Response (September 2007)

(a) The Contractor’s obligation may include resolution of unusual or emergency situations.  The Contractor may be required to assist NASA, within the general scope of work, but in currently unidentified ways, in preparation for, or in response to emergencies.

(b) Obligations under this requirement shall only arise when one or more of the criteria at FAR 18.001, enabling NASA to utilize “Emergency Acquisition Flexibilities”, are met.  

(c)  If the emergency preparedness and response requirements result in changes to the contract, all contract adjustments will be processed in accordance with the Changes clause of this contract.

  H.11 Waste Reduction Reporting (June 2008) 

In addition to the requirements of FAR clause 52.223-10, Waste Reduction Program, the Contractor shall submit an annual report for all operations and facilities covered by this contract about its program to promote and implement cost effective waste reduction and affirmative procurement programs required by 42 U.S.C. 6962 for all products designated in EPA’s Comprehensive Procurement Guideline (40 CFR Part 247).  Both the FAR  23.404(b) and NPG 8830.01 require that Government purchases of EPA-designated items contain the specified amount of recovered materials unless a request for waiver or justification documentation has been processed.  The reporting period shall be from October 1 of each year through September 30 of the following year.  The report shall be submitted December 15.  The report shall be submitted at the address listed at http://netsdata.grc.nasa.gov .  Copies of the report shall also be provided to the Contracting Officer and the GRC Environmental Management Branch.  The Contractor’s programs shall comply with applicable Federal, State, and local requirements, NASA Environmental policy, and the NASA Glenn Research Center Environmental Program Manual, specifically including Section 6002 of the Resource Conservation and Recovery Act (42 U.S.C. 6962, et seq.) and implementing regulations (40 CFR Part 247).  A complete listing of all categories and products designated in EPA’s Comprehensive Procurement Guideline can be found at http://www.epa.gov/cpg/products.htm .
END OF SECTION
SECTION I: CONTRACT CLAUSES 
I.1  [LCDELISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER    TITLE           DATE     


52.202-1 Definitions (JUL 2004) 


52.203-5 Covenant Against Contingent Fees (APR 1984) 


52.203-6 Restrictions on Subcontractor Sales to the Government (SEP 2006) 


52.203-7 Anti-Kickback Procedures (JUL 1995) 

52.203-13 Contractor Code of Business Ethics and Conduct (DEC 2008)

52.204-7 Central Contractor Registration (APR 2008) 

52.204-9 Personal Identity Verification of Contractor Personnel (SEP 2007)


52.219-6  Total Small Business Set-aside (JUN 2003)


52.223-10 Waste Reduction Program (AUG 2000)

52.223-14 Toxic Chemical Release Reporting (AUG 2003) 


52.225-13 Restrictions on Certain Foreign Purchases (JUN 2008) 


52.227-1 Authorization and Consent (DEC 2007) 

52.227-2 Notice and Assistance Regarding Patent and Copyright Infringement (DEC 2007) 


52.232-18 Availability of Funds (APR 1984)


52.232-20 Limitation of Cost (APR 1984)  
52.232.34 Payment by Electronic Funds Transfer, Other than Central Contractor  Registration (MAY 1999)

52.233-1 Disputes (JUL 2002) - Alternate I (DEC 1991) 

52.233-3 Protest after Award (AUG 1996) - Alternate I (JUN 1985)

52.243-2 Changes - Cost-Reimbursement (AUG 1987) - Alternate I (APR 1984) 


52.245-1 Government Property (JUN 2007) 

52.249-6 Termination (Cost-Reimbursement) (MAY 2004) 
II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS


1852.237-73 Release of Sensitive Information (JUN 2005)

I.2
52.233-4 Applicable Law for Breach of Contract Claim (OCT 2004) 

United States law will apply to resolve any claim of breach of this contract.

I.3
52.237-2 Protection of Government Buildings, Equipment, and Vegetation (APR 1984) 

The Contractor shall use reasonable care to avoid damaging existing buildings, equipment, and vegetation on the Government installation. If the Contractor's failure to use reasonable care causes damage to any of this property, the Contractor shall replace or repair the damage at no expense to the Government as the Contracting Officer directs. If the Contractor fails or refuses to make such repair or replacement, the Contractor shall be liable for the cost, which may be deducted from the contract price.

I.4
52.237-3 Continuity of Services (JAN 1991) 

(a) The Contractor recognizes that the services under this contract are vital to the Government and must be continued without interruption and that, upon contract expiration, a successor, either the Government or another contractor, may continue them. The Contractor agrees to - 

(1) Furnish phase-in training; and

(2) Exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor.

(b) The Contractor shall, upon the Contracting Officer's written notice, (1) furnish phase-in, phase-out services for up to 90 days after this contract expires and (2) negotiate in good faith a plan with a successor to determine the nature and extent of phase-in, phase-out services required. The plan shall specify a training program and a date for transferring responsibilities for each division of work described in the plan, and shall be subject to the Contracting Officer's approval. The Contractor shall provide sufficient experienced personnel during the phase-in, phase-out period to ensure that the services called for by this contract are maintained at the required level of proficiency.

(c) The Contractor shall allow as many personnel as practicable to remain on the job to help the successor maintain the continuity and consistency of the services required by this contract. The Contractor also shall disclose necessary personnel records and allow the successor to conduct on-site interviews with these employees. If selected employees are agreeable to the change, the Contractor shall release them at a mutually agreeable date and negotiate transfer of their earned fringe benefits to the successor.

(d) The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs incurred within the agreed period after contract expiration that result from phase-in, phase-out operations) and a fee (profit) not to exceed a pro rata portion of the fee (profit) under this contract.

I.5
52.242-1 Notice of Intent to Disallow Costs (APR 1984) 

(a) Notwithstanding any other clause of this contract - 

(1) The Contracting Officer may at any time issue to the Contractor a written notice of intent to disallow specified costs incurred or planned for incurrence under this contract that have been determined not to be allowable under the contract terms; and 

(2) The Contractor may, after receiving a notice under subparagraph (1) above, submit a written response to the Contracting Officer, with justification for allowance of the costs. If the Contractor does respond within 60 days, the Contracting Officer shall, within 60 days of receiving the response, either make a written withdrawal of the notice or issue a written decision.

(b) Failure to issue a notice under this Notice of Intent to Disallow Costs clause shall not affect the Government's rights to take exception to incurred costs.

 (a) The Contracting Officer may at any time, by written order, and without notice to the sureties, if any, make changes within the general scope of this contract in any one or more of the following:

(1) Description of services to be performed.

(2) Time of performance (i.e., hours of the day, days of the week, etc.).

(3) Place of performance of the services.

(b) If any such change causes an increase or decrease in the estimated cost of, or the time required for, performance of any part of the work under this contract, whether or not changed by the order, or otherwise affects any other terms and conditions of this contract, the Contracting Officer shall make an equitable adjustment in the - 

(1) Estimated cost, delivery or completion schedule, or both;

(2) Amount of any fixed fee; and

(3) Other affected terms and shall modify the contract accordingly.

(c) The Contractor must assert its right to an adjustment under this clause within 30 days from the date of receipt of the written order. However, if the Contracting Officer decides that the facts justify it, the Contracting Officer may receive and act upon a proposal submitted before final payment of the contract.

(d) Failure to agree to any adjustment shall be a dispute under the Disputes clause. However, nothing in this clause shall excuse the Contractor from proceeding with the contract as changed.

(e) Notwithstanding the terms and conditions of paragraphs (a) and (b) above, the estimated cost of this contract and, if this contract is incrementally funded, the funds allotted for the performance of this contract, shall not be increased or considered to be increased except by specific written modification of the contract indicating the new contract estimated cost and, if this contract is incrementally funded, the new amount allotted to the contract. Until this modification is made, the Contractor shall not be obligated to continue performance or incur costs beyond the point established in the Limitation of Cost or Limitation of Funds clause of this contract.

I.6 
52.244-6 Subcontracts for Commercial Items (MAR 2007) 

(a) Definitions. As used in this clause-- 

"Commercial item" has the meaning contained in Federal Acquisition Regulation 2.101, Definitions.

"Subcontract" includes a transfer of commercial items between divisions, subsidiaries, or affiliates of the Contractor or subcontractor at any tier. 

(b) To the maximum extent practicable, the Contractor shall incorporate, and require its subcontractors at all tiers to incorporate, commercial items or nondevelopmental items as components of items to be supplied under this contract. 

(c)(1) The Contractor shall insert the following clauses in subcontracts for commercial items:

(i) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212(a)).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).

(v) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (DEC 2004) (E.O. 13201). Flow down as required in accordance with paragraph (g) of FAR clause 52.222-39).

(vi) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 1241 and 10 U.S.C. 2631) (flow down required in accordance with paragraph (d) of FAR clause 52.247-64).

(2) While not required, the Contractor may flow down to subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(d) The Contractor shall include the terms of this clause, including this paragraph (d), in subcontracts awarded under this contract. 

 (a) The Government may terminate performance of work under this contract in whole or, from time to time, in part, if - 

(1) The Contracting Officer determines that a termination is in the Government's interest; or

(2) The Contractor defaults in performing this contract and fails to cure the default within 10 days (unless extended by the Contracting Officer) after receiving a notice specifying the default. Default includes failure to make progress in the work so as to endanger performance.

(b) The Contracting Officer shall terminate by delivering to the Contractor a Notice of Termination specifying whether termination is for default of the Contractor or for convenience of the Government, the extent of termination, and the effective date. If, after termination for default, it is determined that the Contractor was not in default or that the Contractor's failure to perform or to make progress in performance is due to causes beyond the control and without the fault or negligence of the Contractor as set forth in the Excusable Delays clause, the rights and obligations of the parties will be the same as if the termination was for the convenience of the Government.

(c) After receipt of a Notice of Termination, and except as directed by the Contracting Officer, the Contractor shall immediately proceed with the following obligations, regardless of any delay in determining or adjusting any amounts due under this clause:

(1) Stop work as specified in the notice.

(2) Place no further subcontracts or orders (referred to as subcontracts in this clause), except as necessary to complete the continued portion of the contract.

(3) Terminate all subcontracts to the extent they relate to the work terminated.

(4) Assign to the Government, as directed by the Contracting Officer, all right, title, and interest of the Contractor under the subcontracts terminated, in which case the Government shall have the right to settle or to pay any termination settlement proposal arising out of those terminations.

(5) With approval or ratification to the extent required by the Contracting Officer, settle all outstanding liabilities and termination settlement proposals arising from the termination of subcontracts, the cost of which would be reimbursable in whole or in part, under this contract; approval or ratification will be final for purposes of this clause.

(6) Transfer title (if not already transferred) and, as directed by the Contracting Officer, deliver to the Government - 

(i) The fabricated or unfabricated parts, work in process, completed work, supplies, and other material produced or acquired for the work terminated;

(ii) The completed or partially completed plans, drawings, information, and other property that, if the contract had been completed, would be required to be furnished to the Government; and

(iii) The jigs, dies, fixtures, and other special tools and tooling acquired or manufactured for this contract, the cost of which the Contractor has been or will be reimbursed under this contract.

(7) Complete performance of the work not terminated.

(8) Take any action that may be necessary, or that the Contracting Officer may direct, for the protection and preservation of the property related to this contract that is in the possession of the Contractor and in which the Government has or may acquire an interest.

(9) Use its best efforts to sell, as directed or authorized by the Contracting Officer, any property of the types referred to in subparagraph (c)(6) of this clause; provided, however, that the Contractor (i) is not required to extend credit to any purchaser and (ii) may acquire the property under the conditions prescribed by, and at prices approved by, the Contracting Officer. The proceeds of any transfer or disposition will be applied to reduce any payments to be made by the Government under this contract, credited to the price or cost of the work, or paid in any other manner directed by the Contracting Officer.

(d) The Contractor shall submit complete termination inventory schedules no later than 120 days from the effective date of termination, unless extended in writing by the Contracting Officer upon written request of the Contractor within this 120-day period.

(e) After expiration of the plant clearance period as defined in Subpart 49.001  of the Federal Acquisition Regulation, the Contractor may submit to the Contracting Officer a list, certified as to quantity and quality, of termination inventory not previously disposed of, excluding items authorized for disposition by the Contracting Officer. The Contractor may request the Government to remove those items or enter into an agreement for their storage. Within 15 days, the Government will accept the items and remove them or enter into a storage agreement. The Contracting Officer may verify the list upon removal of the items, or if stored, within 45 days from submission of the list, and shall correct the list, as necessary, before final settlement.

(f) After termination, the Contractor shall submit a final termination settlement proposal to the Contracting Officer in the form and with the certification prescribed by the Contracting Officer. The Contractor shall submit the proposal promptly, but no later than 1 year from the effective date of termination, unless extended in writing by the Contracting Officer upon written request of the Contractor within this 1-year period. However, if the Contracting Officer determines that the facts justify it, a termination settlement proposal may be received and acted on after 1 year or any extension. If the Contractor fails to submit the proposal within the time allowed, the Contracting Officer may determine, on the basis of information available, the amount, if any, due the Contractor because of the termination and shall pay the amount determined.

(g) Subject to paragraph (f) of this clause, the Contractor and the Contracting Officer may agree on the whole or any part of the amount to be paid (including an allowance for fee) because of the termination. The contract shall be amended, and the Contractor paid the agreed amount.

(h) If the Contractor and the Contracting Officer fail to agree in whole or in part on the amount of costs and/or fee to be paid because of the termination of work, the Contracting Officer shall determine, on the basis of information available, the amount, if any, due the Contractor, and shall pay that amount, which shall include the following:

(1) All costs reimbursable under this contract, not previously paid, for the performance of this contract before the effective date of the termination, and those costs that may continue for a reasonable time with the approval of or as directed by the Contracting Officer; however, the Contractor shall discontinue those costs as rapidly as practicable.

(2) The cost of settling and paying termination settlement proposals under terminated subcontracts that are properly chargeable to the terminated portion of the contract if not included in subparagraph (h)(1) of this clause.

(3) The reasonable costs of settlement of the work terminated, including - 

(i) Accounting, legal, clerical, and other expenses reasonably necessary for the preparation of termination settlement proposals and supporting data;

(ii) The termination and settlement of subcontracts (excluding the amounts of such settlements); and

(iii) Storage, transportation, and other costs incurred, reasonably necessary for the preservation, protection, or disposition of the termination inventory. If the termination is for default, no amounts for the preparation of the Contractor's termination settlement proposal may be included.

(4) A portion of the fee payable under the contract, determined as follows:

(i) If the contract is terminated for the convenience of the Government, the settlement shall include a percentage of the fee equal to the percentage of completion of work contemplated under the contract, but excluding subcontract effort included in subcontractors' termination proposals, less previous payments for fee.

(ii) If the contract is terminated for default, the total fee payable shall be such proportionate part of the fee as the total number of articles (or amount of services) delivered to and accepted by the Government is to the total number of articles (or amount of services) of a like kind required by the contract.

(5) If the settlement includes only fee, it will be determined under subparagraph (h)(4) of this clause.

(i) The cost principles and procedures in Part 31 of the Federal Acquisition Regulation, in effect on the date of this contract, shall govern all costs claimed, agreed to, or determined under this clause.

(j) The Contractor shall have the right of appeal, under the Disputes clause, from any determination made by the Contracting Officer under paragraph (f), (h), or (l) of this clause, except that if the Contractor failed to submit the termination settlement  proposal within the time provided in paragraph (f) and failed to request a time extension, there is no right of appeal. If the Contracting Officer has made a determination of the amount due under paragraph (f), (h) or (l) of this clause, the Government shall pay the Contractor - 

(1) The amount determined by the Contracting Officer if there is no right of appeal or if no timely appeal has been taken; or

(2) The amount finally determined on an appeal.

(k) In arriving at the amount due the Contractor under this clause, there shall be deducted - 

(1) All unliquidated advance or other payments to the Contractor, under the terminated portion of this contract;

(2) Any claim which the Government has against the Contractor under this contract; and

(3) The agreed price for, or the proceeds of sale of materials, supplies, or other things acquired by the Contractor or sold under this clause and not recovered by or credited to the Government.

(l) The Contractor and Contracting Officer must agree to any equitable adjustment in fee for the continued portion of the contract when there is a partial termination. The Contracting Officer shall amend the contract to reflect the agreement.

(m)(1) The Government may, under the terms and conditions it prescribes, make partial payments and payments against costs incurred by the Contractor for the terminated portion of the contract, if the Contracting Officer believes the total of these payments will not exceed the amount to which the Contractor will be entitled.

(2) If the total payments exceed the amount finally determined to be due, the Contractor shall repay the excess to the Government upon demand, together with interest computed at the rate established by the Secretary of the Treasury under 50 U.S.C. App. 1215(b)(2). Interest shall be computed for the period from the date the excess payment is received by the Contractor to the date the excess is repaid. Interest shall not be charged on any excess payment due to a reduction in the Contractor's termination settlement proposal because of retention or other disposition of termination inventory until 10 days after the date of the retention or disposition, or a later date determined by the Contracting Officer because of the circumstances.

(n) The provisions of this clause relating to fee are inapplicable if this contract does not include a fee.

I.7
52.252-4 Alterations in Contract (APR 1984) 

Portions of this contract are altered as follows: [TBD ]

I.8
1852.203-70 Display of Inspector General Hotline Posters (JUN 2001) 

(a) The Contractor shall display prominently in common work areas within business segments performing work under this contract, Inspector General Hotline Posters available under paragraph (b) of this clause.

(b) Inspector General Hotline Posters may be obtained from NASA Office of Inspector General, Code W, Washington, DC, 20546-0001, (202) 358-1220.

I.9
1852.204-75 Security Classification Requirements (SEP 1989) 

Performance under this contract will involve access to and/or generation of classified information, work in a security area, or both, up to the level of classified.  See Federal Acquisition Regulation clause 52.204-2 in this contract and DD Form 254, Contract Security Classification Specification.
I.10
1852.204-76 Security Requirements for Unclassified Information Technology Resources (MAY 2007) 

(a) The Contractor shall be responsible for information and information technology (IT) security when -

(1) The Contractor or its subcontractors must obtain physical or electronic (i.e., authentication level 2 and above as defined in National Institute of Standards and Technology (NIST) Special Publication (SP) 800-63, Electronic Authentication Guideline) access to NASA's computer systems, networks, or IT infrastructure; or

(2) Information categorized as low, moderate, or high by the Federal Information Processing Standards (FIPS) 199, Standards for Security Categorization of Federal Information and Information Systems is stored, generated, processed, or exchanged by NASA or on behalf of NASA by a contractor or subcontractor, regardless of whether the information resides on a NASA or a contractor/subcontractor's information system.

(b) IT Security Requirements.

(1) Within 30 days after contract award, a Contractor shall submit to the Contracting Officer for NASA approval an IT Security Plan, Risk Assessment, and FIPS 199, Standards for Security Categorization of Federal Information and Information Systems, Assessment.  These plans and assessments, including annual updates shall be incorporated into the contract as compliance documents.

(i) The IT system security plan shall be prepared consistent, in form and content, with NIST SP 800-18, Guide for Developing Security Plans for Federal Information Systems, and any additions/augmentations described in NASA Procedural Requirements (NPR) 2810, Security of Information Technology. The security plan shall identify and document appropriate IT security controls consistent with the sensitivity of the information and the requirements of Federal Information Processing Standards (FIPS) 200, Recommended Security Controls for Federal Information Systems.  The plan shall be reviewed and updated in accordance with NIST SP 800-26, Security Self-Assessment Guide for Information Technology Systems, and FIPS 200, on a yearly basis.

(ii) The risk assessment shall be prepared consistent, in form and content, with NIST SP 800-30, Risk Management Guide for Information Technology Systems, and any additions/augmentations described in NPR 2810. The risk assessment shall be updated on a yearly basis.

(iii) The FIPS 199 assessment shall identify all information types as well as the "high water mark," as defined in FIPS 199, of the processed, stored, or transmitted information necessary to fulfill the contractual requirements.

(2) The Contractor shall produce contingency plans consistent, in form and content, with NIST SP 800-34, Contingency Planning Guide for Information Technology Systems, and any additions/augmentations described in NPR 2810. The Contractor shall perform yearly "Classroom Exercises." "Functional Exercises," shall be coordinated with the Center CIOs and be conducted once every three years, with the first conducted within the first two years of contract award. These exercises are defined and described in NIST SP 800-34.

(3) The Contractor shall ensure coordination of its incident response team with the NASA Incident Response Center (NASIRC) and the NASA Security Operations Center, ensuring that incidents are reported consistent with NIST SP 800-61, Computer Security Incident Reporting Guide, and the United States Computer Emergency Readiness Team's (US-CERT) Concept of Operations for reporting security incidents. Specifically, any confirmed incident of a system containing NASA data or controlling NASA assets shall be reported to NASIRC within one hour that results in unauthorized access, loss or modification of NASA data, or denial of service affecting the availability of NASA data.

(4) The Contractor shall ensure that its employees, in performance of the contract, receive annual IT security training in NASA IT Security policies, procedures, computer ethics, and best practices in accordance with NPR 2810 requirements. The Contractor may use web-based training available from NASA to meet this requirement.

(5) The Contractor shall provide NASA, including the NASA Office of Inspector General, access to the Contractor's and subcontractors' facilities, installations, operations, documentation, databases, and personnel used in performance of the contract. Access shall be provided to the extent required to carry out IT security inspection, investigation, and/or audits to safeguard against threats and hazards to the integrity, availability, and confidentiality of NASA information or to the function of computer systems operated on behalf of NASA, and to preserve evidence of computer crime. To facilitate mandatory reviews, the Contractor shall ensure appropriate compartmentalization of NASA information, stored and/or processed, either by information systems in direct support of the contract or that are incidental to the contract.

(6) The Contractor shall ensure that system administrators who perform tasks that have a material impact on IT security and operations demonstrate knowledge appropriate to those tasks. Knowledge is demonstrated through the NASA System Administrator Security Certification Program. A system administrator is one who provides IT services (including network services, file storage, and/or web services) to someone other than themselves and takes or assumes the responsibility for the security and administrative controls of that service. Within 30 days after contract award, the Contractor shall provide to the Contracting Officer a list of all system administrator positions and personnel filling those positions, along with a schedule that ensures certification of all personnel within 90 days after contract award. Additionally, the Contractor should report all personnel changes which impact system administrator positions within 5 days of the personnel change and ensure these individuals obtain System Administrator certification within 90 days after the change.

(7) The Contractor shall ensure that NASA's Sensitive But Unclassified (SBU) information as defined in NPR 1600.1, NASA Security Program Procedural Requirements, which includes privacy information, is encrypted in storage and transmission.

(8) When the Contractor is located at a NASA Center or installation or is using NASA IP address space, the Contractor shall -

(i) Submit requests for non-NASA provided external Internet connections to the Contracting Officer for approval by the Network Security Configuration Control Board (NSCCB);

(ii) Comply with the NASA CIO metrics including patch management, operating systems and application configuration guidelines, vulnerability scanning, incident reporting, system administrator certification, and security training; and 

(iii) Utilize the NASA Public Key Infrastructure (PKI) for all encrypted communication or non-repudiation requirements within NASA when secure email capability is required.

(c) Physical and Logical Access Requirements.

(1) Contractor personnel requiring access to IT systems operated by the Contractor for NASA or interconnected to a NASA network shall be screened at an appropriate level in accordance with NPR 2810 and Chapter 4, NPR 1600.1, NASA Security Program Procedural Requirements. NASA shall provide screening, appropriate to the highest risk level, of the IT systems and information accessed, using, as a minimum, National Agency Check with Inquiries (NACI). The Contractor shall submit the required forms to the NASA Center Chief of Security (CCS) within fourteen (14) days after contract award or assignment of an individual to a position requiring screening. The forms may be obtained from the CCS. At the option of NASA, interim access may be granted pending completion of the required investigation and final access determination. For Contractors who will reside on a NASA Center or installation, the security screening required for all required access (e.g., installation, facility, IT, information, etc.) is consolidated to ensure only one investigation is conducted based on the highest risk level. Contractors not residing on a NASA installation will be screened based on their IT access risk level determination only. See NPR 1600.1, Chapter 4.

(2) Guidance for selecting the appropriate level of screening is based on the risk of adverse impact to NASA missions. NASA defines three levels of risk for which screening is required (IT-1 has the highest level of risk).

(i) IT-1 - Individuals having privileged access or limited privileged access to systems whose misuse can cause very serious adverse impact to NASA missions. These systems include, for example,  those that can transmit commands directly modifying the behavior of spacecraft, satellites or aircraft.

(ii) IT-2 - Individuals having privileged access or limited privileged access to systems whose misuse can cause serious adverse impact to NASA missions. These systems include, for example, those that can transmit commands directly modifying the behavior of payloads on spacecraft, satellites or aircraft; and those that contain the primary copy of "level 1" information whose cost to replace exceeds one million dollars.

(iii) IT-3 - Individuals having privileged access or limited privileged access to systems whose misuse can cause significant adverse impact to NASA missions. These systems include, for example, those that interconnect with a NASA network in a way that exceeds access by the general public, such as bypassing firewalls; and systems operated by the Contractor for NASA whose function or information has substantial cost to replace, even if these systems are not interconnected with a NASA network.

(3) Screening for individuals shall employ forms appropriate for the level of risk as established in Chapter 4, NPR 1600.1.

(4) The Contractor may conduct its own screening of individuals requiring privileged access or limited privileged access provided the Contractor can demonstrate to the Contracting Officer that the procedures used by the Contractor are equivalent to NASA's  personnel screening procedures for the risk level assigned for the IT position.

(5) Subject to approval of the Contracting Officer, the Contractor may forgo screening of Contractor personnel for those individuals who have proof of a -

(i) Current or recent national security clearances (within last three years);

(ii) Screening conducted by NASA within the last three years that meets or exceeds the screening requirements of the IT position; or

(iii) Screening conducted by the Contractor, within the last three years, that is equivalent to the NASA personnel screening procedures as approved by the Contracting Officer and concurred on by the CCS.

(d) The Contracting Officer may waive the requirements of paragraphs (b) and (c) (1) through (c) (3) upon request of the Contractor. The Contractor shall provide all relevant information requested by the Contracting Officer to support the waiver request. 

(e) The Contractor shall contact the Contracting Officer for any documents, information, or forms necessary to comply with the requirements of this clause.

(f) At the completion of the contract, the contractor shall return all NASA information and IT resources provided to the contractor during the performance of the contract and certify that all NASA information has been purged from contractor-owned systems used in the performance of the contract.

(g) The Contractor shall insert this clause, including this paragraph (g), in all subcontracts:

(1) Have physical or electronic access to NASA's computer systems, networks, or IT infrastructure; or

(2) Use information systems to generate, store, process, or exchange data with NASA or on behalf of NASA, regardless of whether the data resides on a NASA or a contractor's information system.

I.11
1852.209-72 Composition of the Contractor (DEC 1988) 

If the Contractor is comprised of more than one legal entity, each entity shall be jointly and severally liable under this contract.

I.12
1852.215-84 Ombudsman (OCT 2003) 

(a) An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors, potential offerors, and contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern. The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official. Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes. Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution.

(b) If resolution cannot be made by the contracting officer, interested parties may contact the installation ombudsman, 
Kirk D. Seablom

GRC Orion Project Planning and Control Lead

Phone:  216-433-5593

FAX:    216-433-8000

Email: Kirk.D.Seablom@nasa.gov
Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may be referred to the NASA ombudsman, the Director of the Contract Management Division, at 202-358-0445, facsimile 202-358-3083, e-mail james.a.balinskas@nasa.gov. Please do not contact the ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements. Such inquiries shall be directed to the Contracting Officer or as specified elsewhere in this document.

I.13
1852.219-76 NASA 8 Percent Goal (JUL 1997) 

(a) Definitions.

"Historically Black Colleges or University," as used in this clause, means an institution determined by the Secretary of Education to meet the requirements of 34 CFR Section 608.2. The term also includes any nonprofit research institution that was an integral part of such a college or university before November 14, 1986. 

"Minority institutions," as used in this clause, means an institution of higher education meeting the requirements of section 1046(3) of the Higher Education Act of 1965 (20 U.S.C. 1135d-5(3)) which for the purposes of this clause includes a Hispanic-serving institution of higher education as defined in section 316(b)(1) of the Act (20 U.S.C. 1059c(b)(1)).

"Small disadvantaged business concern," as used in this clause, means a small business concern that (1) is at least 51 percent unconditionally owned by one or more individuals who are both socially and economically disadvantaged, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more socially and economically disadvantaged individuals, and (2) has its management and daily business controlled by one or more such individuals. This term also means a small business concern that is at least 51 percent unconditionally owned by an economically disadvantaged Indian tribe or Native Hawaiian Organization, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more of these entities, which has its management and daily business controlled by members of an economically disadvantaged Indian tribe or Native Hawaiian Organization, and which meets the requirements of 13 CFR 124.

"Women-owned small business concern," as used in this clause, means a small business concern (1) which is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women, and (2) whose management and daily business operations are controlled by one or more women.

(b) The NASA Administrator is required by statute to establish annually a goal to make available to small disadvantaged business concerns, Historically Black Colleges and Universities, minority institutions, and women-owned small business concerns, at least 8 percent of NASA's procurement dollars under prime contracts or subcontracts awarded in support of authorized programs, including the space station by the time operational status is obtained. 

(c) The contractor hereby agrees to assist NASA in achieving this goal by using its best efforts to award subcontracts to such entities to the fullest extent consistent with efficient contract performance.

(d) Contractors acting in good faith may rely on written representations by their subcontractors regarding their status as small disadvantaged business concerns, Historically Black Colleges and Universities, minority institutions, and women-owned small business concerns.

I.14
1852.223-74 Drug-and alcohol-free workforce (MAR 1996) 

(a) Definitions. As used in this clause the terms "employee," "controlled substance," "employee in a sensitive position," and "use, in violation of applicable law or Federal regulation, of alcohol" are as defined in 48 CFR 1823.570-2.

(b) (1) The Contractor shall institute and maintain a program for achieving a drug-and alcohol-free workforce. As a minimum, the program shall provide for preemployment, reasonable suspicion, random, post-accident, and periodic recurring (follow-up) testing of contractor employees in sensitive positions for use, in violation of applicable law or Federal regulation, of alcohol or a controlled substance. The Contractor may establish its testing or rehabilitation program in cooperation with other contractors or organizations.

(2) This clause neither prohibits nor requires the Contractor to test employees in a foreign country. If the Contractor chooses to conduct such testing, this clause does not authorize the Contractor to violate foreign law in conducting such testing. 

(3) The Contractor's program shall test for the use of marijuana and cocaine. The Contractor's program may test for the use of other controlled substances. 

(4) The Contractor's program shall conform to the "Mandatory Guidelines for Federal Workplace Drug Testing Programs" published by the Department of Health and Human Services (59 FR 29908, June 9, 1994) and the procedures in 49 CFR part 40, "Procedures for Transportation Workplace Drug Testing Programs," in which references to "DOT" shall be read as "NASA", and the split sample method of collection shall be used.

(c) (1) The Contractor's program shall provide, where appropriate, for the suspension, disqualification, or dismissal of any employee in a sensitive position in any instance where a test conducted and confirmed under the Contractor's program indicates that such individual has used, in violation of applicable law or Federal regulation, alcohol or a controlled substance.

(2) The Contractor's program shall further prohibit any such individual from working in a sensitive position on a NASA contract, unless such individual has completed a program of rehabilitation described in paragraph (d) of this clause. 

(3) The Contractor's program shall further prohibit any such individual from working in any sensitive position on a NASA contract if the individual is determined under the Contractor's program to have used, in violation of applicable law or Federal regulation, alcohol or a controlled substance and the individual meets any of the following criteria:

(i) The individual had undertaken or completed a rehabilitation program described in paragraph (d) of this clause prior to such use;

(ii) Following such determination, the individual refuses to undertake such a rehabilitation program;

(iii) Following such determination, the individual fails to complete such a rehabilitation program; or

(iv) The individual used a controlled substance or alcohol while on duty.

(d) The Contractor shall institute and maintain an appropriate rehabilitation program which shall, as a minimum, provide for the identification and opportunity for treatment of employees whose duties include responsibility for safety-sensitive, security, or National security functions who are in need of assistance in resolving problems with the use of alcohol or controlled substances.

(e) The requirements of this clause shall take precedence over any state or local Government laws, rules, regulations, ordinances, standards, or orders that are inconsistent with the requirements of this clause.

(f) For any collective bargaining agreement, the Contractor will negotiate the terms of its program with employee representatives, as appropriate, under labor relations laws or negotiated agreements. Such negotiation, however, cannot change the requirements of this clause. Employees covered under collective bargaining agreements will not be subject to the requirements of this clause until those agreements have been modified, as necessary; provided, however, that if one year after commencement of negotiation the parties have failed to reach agreement, an impasse will be determined to have been reached and the Contractor will unilaterally implement the requirements of this clause.

(g) The Contractor shall insert a clause containing all the terms of this clause, including this paragraph (g), in all subcontracts in which work is performed by an employee in a sensitive position, except subcontracts for commercial items (see FAR Parts 2 and 12).

I.15
1852.227-14 Rights In Data - General 

As prescribed in 1827.409(a), add the following subparagraph (3) to paragraph (d) of the basic clause at FAR 52.227-14:

(3) (i) The Contractor agrees not to establish claim to copyright, publish or release to others any computer software first produced in the performance of this contract without the Contracting Officer's prior written permission.

(ii) If the Government desires to obtain copyright in computer software first produced in the performance of this contract and permission has not been granted as set forth in paragraph (d) (3) (i) of this clause, the Contracting Officer may direct the contractor to assert, or authorize the assertion of, claim to copyright in such data and to assign, or obtain the assignment of, such copyright to the Government or its designated assignee.

(iii) Whenever the word "establish" is used in this clause, with reference to a claim to copyright, it shall be construed to mean "assert".

I.16
1852.228-75 Minimum Insurance Coverage (OCT 1988) 

The Contractor shall obtain and maintain insurance coverage as follows for the performance of this contract:

(a) Worker's compensation and employer's liability insurance as required by applicable Federal and state workers' compensation and occupational disease statutes. If occupational diseases are not compensable under those statutes, they shall be covered under the employer's liability section of the insurance policy, except when contract operations are so commingled with the Contractor's commercial operations that it would not be practical. The employer's liability coverage shall be at least $100,000, except in States with exclusive or monopolistic funds that do not permit workers' compensation to be written by private carriers.

(b) Comprehensive general (bodily injury) liability insurance of at least $500,000 per occurrence.

(c) Motor vehicle liability insurance written on the comprehensive form of policy which provides for bodily injury and property damage liability covering the operation of all motor vehicles used in connection with performing the contract. Policies covering motor vehicles operated in the United States shall provide coverage of at least $200,000 per person and $500,000 per occurrence for bodily injury liability and $20,000 per occurrence for property damage. The amount of liability coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet normal and customary claims.

(d) Comprehensive general and motor vehicle liability policies shall contain a provision worded as follows:

"The insurance company waives any right of subrogation against the United States of America which may arise by reason of any payment under the policy."

(e) When aircraft are used in connection with performing the contract, aircraft public and passenger liability insurance of at least $200,000 per person and $500,000 per occurrence for bodily injury, other than passenger liability, and $200,000 per occurrence for property damage. Coverage for passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or passengers, whichever is greater.

I.17
1852.237-70 Emergency Evacuation Procedures (DEC 1988) 

The contractor shall assure that its personnel at Government facilities are familiar with the functions of the Government's emergency evacuation procedures. If requested by the Contracting Officer, the Contractor shall designate an individual or individuals as contact points to provide for efficient and rapid evacuation of the facility if and when required.

I.18
52.252-2 Clauses Incorporated by Reference (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es): Federal Acquisition Regulation (FAR) clauses:


http://www.acqnet.gov/far/
NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
END OF SECTION

SECTION J: LIST OF DOCUMENTS, EXHIBITS, AND 

OTHER ATTACHMENTS 

J.1
List of Attachments
The following documents are attached hereto and made a part of this contract: 

ATTACHMENT                             

(A)  Performance Work Statement (PWS)

(B) Technical Performance Incentive Fee Plan 
(C) U.S. Department of Labor Register of Wage   

Determination and Fringe Benefits under the Service Contract Act Number 2005-2416, Revision No. 8 (07/25/2008)
(D)  Safety and Health Plan (Incorporated after award)                     

(E)  List of Installation Provided Property  
Due to security concerns, a written request must be submitted to Angel.L.Pagan@nasa.gov in order to receive this Attachment.  Companies will be “screened” prior to receiving the document.   

(F) Risk Management Plan (Incorporated after award)
(G) Cost proposal templates (For Volume III proposal preparation)

(H) PWS, Section L & M Cross Reference Matrix (For proposal preparation) 
(I)   Past Performance Questionnaire  (For Volume II proposal preparation)     

[JCDE]J.2
DOCUMENTS AND/OR PLANS INCORPORATED BY REFERENCE (GRC 52.215-103) (AUG 2002) 

The following documents and/or plans are incorporated into this contract by reference and made a part hereof: 

Document/Plan                            

Successful Proposal (Volumes I, II, & III) dated TBD



[JCDE]J.3
DOCUMENT DISTRIBUTION REQUIREMENTS (GRC 52.227-104) (JUL 2003) 

(a) Reports and other documentation shall be submitted prepaid to the recipients specified below, addressed as follows: 

National Aeronautics and Space Administration 

Glenn Research Center 

ATTN: __________, Mail Stop______   [AS SPECIFIED BELOW] 

Contract _______________________

Cleveland, OH  44135 

(b) The following list designates the recipients of reports and other documentation which are required to be delivered to the Glenn Research Center by the Contractor. 

NASA Contracting Officer (CO):  Angel Pagan, MS 500-312 

Small Business Officer (SBO):  MS 500-312 

Technology Transfer & Partnership Office (TT&P):  MS 4-2 

Safety and Assurance Directorate (SAD):  MS 6-3 

Financial Management Division (FMD):  MS 500-303 

Contracting Officer's Technical Representative (COTR): Robert Gedeon, MS 21-13 

(c) The following table indicates the type and number of reports and other documentation to be submitted to each recipient. 

Work Plan:  SAD - 1, COTR - 1 

Product Assurance Plan:  CO - 1, SAD - 1, COTR - 1 

New Technology Reports:  CO - 1, TT&P - 1, COTR - 1 

Technical Progress Reports:  CO - 1, COTR - 1 

Task Order Summary Narrative:  CO - 1, COTR - 1 

Financial Management (533) Reports:  CO - 1, SAD - 1, FMD - 1, COTR - 1 

Any Other Reports or Requests Requiring Contractor's Signature:  CO - 1, COTR - 1 
END OF SECTION

SECTION K: REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS 

K.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 
None included by reference
52.204-8 Annual Representations and Certifications (JAN 2006) 

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 561210.

(2) The small business size standard is $35.5M.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, paragraph (c) of this provision applies.

(2) If the clause at 52.204-7 is not included in this solicitation, and the offeror is currently registered in CCR, and has completed the ORCA electronically, the offeror may choose to use paragraph (c) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

[ ] (i) Paragraph (c) applies.

[ ] (ii) Paragraph (c) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(c) The offeror has completed the annual representations and certifications electronically via the Online Representations and Certifications Application (ORCA) website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

-----------------------------------------------------

FAR Clause      Title           Date           Change

-----------------------------------------------------

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.
END OF SECTION
SECTION L: INSTRUCTIONS, CONDITIONS 

AND NOTICES TO OFFERORS 

[LCDE]L.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER     DATE      TITLE

	52.211-14
	SEP 1990 
	NOTICE OF PRIORITY RATING FOR NATIONAL DEFENSE USE 

	
	Insert "DO-C9 rated order" in blank. 

	52.215-1
	JAN 2004 
	INSTRUCTIONS TO OFFERORS - COMPETITIVE ACQUISITION 

	52.215-16
	JUNE 2003
	FACILITIES CAPITAL COST OF MONEY

	52.215-20
	OCT 1997
	REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA

	52.232-38

52.237-1
	MAY 1999 

APR 1984
	SUBMISSION OF ELECTRONIC FUNDS TRANSFER INFORMATION WITH OFFER 

SITE VISIT


II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

	1852.233-70

1852.231-71
	OCT 2002 

MAR 1994
	PROTESTS TO NASA 


DETERMINATION OF COMPENSATION REASONABLENESS


L.2
52.216-1 Type of Contract (APR 1984) 

The Government contemplates award of a Cost PlusTechnical Incentive Fee contract resulting from this solicitation.

L.3
52.232-18 Availability of Funds (APR 1984) 

Funds are not presently available for this contract. The Government's obligation under this contract is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for this contract and until the Contractor receives notice of such availability, to be confirmed in writing by the Contracting Officer.

L.4
52.232-38 Submission of Electronic Funds Transfer Information with Offer (MAY 1999) 

The offeror shall provide, with its offer, the following information that is required to make payment by electronic funds transfer (EFT) under any contract that results from this solicitation. This submission satisfies the requirement to provide EFT information under paragraphs (b)(1) and (j) of the clause at 52.232-34, Payment by Electronic Funds Transfer - Other than Central Contractor Registration.

(1) The solicitation number (or other procurement identification number).

(2) The offeror's name and remittance address, as stated in the offer.

(3) The signature (manual or electronic, as appropriate), title, and telephone number of the offeror's official authorized to provide this information.

(4) The name, address, and 9-digit Routing Transit Number of the offeror's financial agent.

(5) The offeror's account number and the type of account (checking, savings, or lockbox).

(6) If applicable, the Fedwire Transfer System telegraphic abbreviation of the offeror's financial agent.

(7) If applicable, the offeror shall also provide the name, address, telegraphic abbreviation, and 9-digit Routing Transit Number of the correspondent financial institution receiving the wire transfer payment if the offeror's financial agent is not directly on-line to the Fedwire and, therefore, not the receiver of the wire transfer payment.

L.5
52.233-2 Service of Protest (SEP 2006) 

(a) Protests, as defined in section 33.101of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from 

Angel L. Pagan

21000 Brookpark Road MS 500-312

Cleveland, OH 44135

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.

L.6
52.252-3 Alterations in Solicitation (APR 1984) 

Portions of this solicitation are altered as follows: [ TBD ]

L.7
1852.215-77 Preproposal/Pre-bid Conference (DEC1988) 

(a) A preproposal/pre-bid conference will be held as indicated below:

Date: April 27, 2009
Time: 9:00 AM
Location: Developmental Engineering Building (DEB) Auditorium, Bldg. 500
Other Information, as applicable: Proper identification is required

(b) Attendance at the preproposal/pre-bid conference is recommended; however, attendance is neither required nor a prerequisite for proposal/bid submission and will not be considered in the evaluation.

L.8
1852.215-81 Proposal Page Limitations (FEB 1998) 

(a) The following page limitations are established for each portion of the proposal submitted in response to this solicitation.

Proposal Section



Limit
Volume I - Mission Suitability 



50 pages

Volume II – Past Performance/Experience

No Limit
Volume III - Cost/Price

 

No Limit
(b) A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides, using not smaller than Arial 12 point type. Foldouts count as an equivalent number of 8 1/2" x 11" pages. The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used. 

(c) Title pages and tables of contents are excluded from the page counts specified in paragraph (a) of this provision. In addition, the Cost section of your proposal is not page limited. However, this section is to be strictly limited to cost and price information. Information that can be construed as belonging in one of the other sections of the proposal will be so construed and counted against that section's page limitation. 

(d) If final revisions are requested, separate page limitations will be specified in the Government's request for that submission. 

(e) Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the offeror. 
(f) Smaller than Arial 12-point font type may be used in figures or charts within the written proposals, so long as the figure or chart does not consist primarily of text.
(g)  The offeror shall provide one (1) original  and seven (7) copies of their proposal.
[LCDE]L.9
ELECTRONIC DISK SUBMISSION (GRC 52.215-100) (APR 2002) 

Offeror's and their major subcontractors are required to submit their proposals in two formats, one in a conventional hard copy bound format and one in a standardized 650 MB Compact Disk (CD) diskette format. In the event of a discrepancy between the electronic format and the hard copy, the hard copy will be considered the intended text. The hard copy should be in the Offeror's conventional format. The disk submission must be compatible with the software and hardware specification described below. Two disks (one original and one backup) must be provided.  They must be labeled externally with the Solicitation Number, Company Name, Date Prepared, and annotated "Source Selection Information - see FAR 3.104". 

The Government intends to use IBM PC compatible computers with one 650 MB Compact Disk, one Iomega 250 MB Zip disk drive and a hard drive to aid in the evaluation of price proposals.  The Government will use Microsoft Word 2000 and Excel 2000 for Windows for its evaluation of price proposals.  Spreadsheets should be true self-calculating files.  For pictures, the Government prefers encapsulated Postscript (.eps) (IBM compatible) or embedded MS Word 7.0 pictures.  The following formats for pictures, drawings, figures, etc., may also be used: .cgm, .dxf, .bmp, or .jpeg (.mpeg files are not acceptable). 

L.10
1852.228-80 Insurance - Immunity From Tort Liability (SEP 2000) 

If the offeror is partially or totally immune from tort liability to third persons as a State agency or as a charitable institution, the offeror will include in its offer a representation to that effect. When the successful offeror represented in its offer that it is immune from tort liability, the following clause(s) will be included in the resulting contract:

(a) When the offeror represents that it is partially immune from tort liability to third persons as a State agency or as a charitable institution, the clause at FAR 52.228-7, Insurance - Liability To Third Persons, and the associated NFS clause 1852.228-81, Insurance - Partial Immunity From Tort Liability, will be included in the contract.

(b) When the offeror represents that it is totally immune from tort liability to third persons as a State agency or as a charitable institution. the clause at NFS 1852.228-82, Insurance - Total Immunity From Tort Liability, will be included in the contract.

L.11
1852.231-71 Determination of Compensation Reasonableness (MAR 1994) 

(a) The proposal shall include a total compensation plan. This plan shall address all proposed labor categories, including those personnel subject to union agreements, the Service Contract Act, and those exempt from both of the above. The total compensation plan shall include the salaries/wages, fringe benefits and leave programs proposed for each of these categories of labor. The plan also shall include a discussion of the consistency of the plan among the categories of labor being proposed. Differences between benefits offered professional and non-professional employees shall be highlighted. The requirements of this plan may be combined with that required by the clause at FAR 52.222-46, "Evaluation of Compensation for Professional Employees."

(b) The offeror shall provide written support to demonstrate that its proposed compensation is reasonable.

(c) The offeror shall include the rationale for any conformance procedures used or those Service Contract Act employees proposed that do not fall within the scope of any classification listed in the applicable wage determination.

(d) The offeror shall require all service subcontractors (1) with proposed cost reimbursement or non-competitive fixed-price type subcontracts having a total potential value in excess of $500,000 and (2) the cumulative value of all their service subcontracts under the proposed prime contract in excess of 10 percent of the prime contract's total potential value, provide as part of their proposals the information identified in (a) through (c) of this provision.

L.12
1852.233-70 Protests to NASA (OCT 2002) 

Potential bidders or offerors may submit a protest under 48 CFR Part 33 (FAR Part 33) directly to the Contracting Officer. As an alternative to the Contracting Officer's consideration of a protest, a potential bidder or offeror may submit the protest to the Assistant Administrator for Procurement, who will serve as or designate the official responsible for conducting an independent review. Protests requesting an independent review shall be addressed to Assistant Administrator for Procurement, NASA Code H, Washington, DC 20546-0001.

L.13
1852.245-80 Government Property Management Information (DEVIATION) (SEP 2007) 

(a) The offeror shall identify the industry leading or voluntary consensus standards, and/or the industry leading practices, that it intends to employ for the management of Government property under any contract awarded from this solicitation.

(b) The offeror shall provide the date of its last Government property control system analysis along with its overall status, a summary of findings and recommendations, the status of any recommended corrective actions, the name of the Government activity that performed the analysis, and the latest available contact information for that activity. 

(c) The offeror shall identify any property it intends to use in performance of this contract from the list of available Government property in the provision at 1852.245-81, List of Available Government Property.

(d) The offeror shall identify all Government property in its possession, provided under other Government contracts that it intends to use in the performance of this contract.  The offeror shall also identify: the contract that provided the property, the responsible contracting officer, the dates during which the property will be available for use (including the first, last, and all intervening months),  and, for any property that will be used concurrently in performing two or more contracts, the amounts of the respective uses in sufficient detail to support prorating the rent, the amount of rent that would otherwise be charged in accordance with FAR 52.245-9, Use and Charges, and the contact information for the responsible Government contracting officer. The offeror shall provide proof that such use was authorized by the responsible contracting officer.

(e) The offeror shall disclose cost accounting practices that allow for direct charging of commercially available equipment, when commercially available equipment is to be used in performance of the contract and the equipment is not a deliverable. 

(f) The offeror shall identify, in list form, any equipment that it intends to acquire and directly charge to the Government under this contract.  The list shall include a description, manufacturer, model number (when available), quantity required, and estimated unit cost.

(g) The offeror shall disclose its intention to acquire any parts, supplies, materials or equipment, to fabricate an item of equipment for use under any contract resulting from this solicitation when that item of equipment:  will be titled to the government under the provisions of the contract; is not included as a contract deliverable; and the Contractor intends to charge the costs of materials directly to the contract.  The disclosure shall be in list form, parts shall be grouped by and identify the end item or system and shall include all descriptive information, manufacturer, model, part, catalog or other identification numbers (when available), quantities required, and estimated unit costs. 

(h)  Existing available Government property listed in the provision at 1852.245-81  is provided "as is".  NASA makes no warranty regarding its performance or condition. The offeror uses this property at its own risk and should make its own assessment of the property's suitability for use.  The equitable adjustment provisions of the clause at 52.245-1, Government Property, are not applicable to this property.  The offeror must obtain the Contracting Officer's written approval before acquiring replacement property when it intends to charge the cost directly to the contract.

(i) Existing Government property may be reviewed at the following locations, dates, and times: GRC
L.14 1852.245-81 List of Available Government Property (DEVIATION) (SEP 2007) 

(a) The Government will make the following Government property available for use in performance of the contract resulting from this solicitation, on a no-charge-for-use basis in accordance with FAR 52.245-1, Government Property.  The offeror shall notify the Government, as part of its proposal, of its intention to use or not use the property. 

See attachment J-G-9
(b) The Government will make the following Government property available for use in performance of the contract resulting from this solicitation, on a no-charge-for-use basis in accordance with FAR 52.245-2, Government Property Installation Operation Services.  The offeror shall notify the Government of its intention to use or not use the property. 

See attachments J-C1.10.2, J-C-10.3,
(c) The selected Contractor will be responsible for costs associated with transportation, and installation of the property listed in this provision.

L.15
 Communications Regarding this Solicitation 
(a)  Questions or comments regarding this solicitation must be submitted in writing, cite the solicitation number, and be directed to the following Government representative:

Name:     Angel L. Pagan
FAX:        216 433 5489
Email:      Angel.L.Pagan@nasa.gov
Address:  21000 Brookpark Road MS 500-312

       Cleveland, Ohio 44135


Oral questions will not be answered due to the possibility of misunderstanding or misinterpretation.

(b)  Questions or comments should be submitted after release of final RFP and two weeks prior to closing date to allow for analysis and dissemination of responses in advance of the proposal due date.  Late questions or comments are not guaranteed a response prior to the proposal due date. 

(c)  Questions or comments shall not be directed to the technical activity personnel. 

 INSTRUCTIONS TO THE OFFEROR

Section L describes the instruction to the Offeror for crafting their response to the PWS. The Offeror is encouraged to read the entire solicitation before preparing its response. Not every paragraph in Section L is numbered consecutively. If a number is missing, it means that a response by the Offeror is not required for that particular paragraph.

For the purpose of simplifying preparation of responses by Offerors and to ensure the most efficient evaluation process that result in giving each Offeror the best opportunity for selection possible, each paragraph in the PWS has a unique number and a corresponding paragraph in Section L and in Section M. The Offeror shall be able to see this correlation in the cross-reference matrix provided in Section L. The Offeror shall use this matrix to number its response to each paragraph requiring a response. For example: PWS paragraph C-5.2 corresponds with paragraph L-5.2 in Section L and paragraph M-5.2 in Section M. The Offeror’s response to this paragraph shall be numbered 5.2 in the Offeror’s proposal. 

Not every section of the PWS (Section C of this solicitation) requires a response by the Offeror however, by submitting a proposal, the Offeror is stating its intent to comply with every requirement stated in Section C, the PWS, whether a response is required or not.
NUMERICAL WEIGHT OF SUBFACTORS
MISSION SUITABILITY

Understanding Technical Requirements
Sub-Factor 1



 75 points

· Work Control

Sub-Factor 2 



375 points

· Operations Sample Task                                    



· Maintenance Sample Task
             


· Implementation of Discrete Task Sample Task 
Sub-Factor 3



350 points
· Management Approach
Sub-Factor 4



150 points

· Staffing

· Phase-In Plan
Sub-Factor 5


 
50 points

· Safety and Health

    Total Weight


1,000 points

VOLUME I – MISSION SUITABILITY,  UNDERSTANDING THE TECHNICAL REQUIREMENTS

L-4.0. Sub-Factor 1 - Work Controls. The Offeror shall describe its proposed approach for meeting the requirements set forth in this section including paragraphs L-4.1., L-4.2., L-4.3., and L-4.4. The Offeror may choose to prepare its response to this section with a single narrative (L-4.0.) or with individual responses for each of the sub-paragraphs (L-4.1., L-4.2., L-4.3., and L-4.4.)

L-4.1. Work Control Procedures. The Offeror shall describe the proposed policies, processes, and procedures explaining the Offeror’s ability to use the Government’s CMMS database. 

L-4.2. System Configuration Control. The Offeror shall describe the proposed policies, processes, and procedures describing the Offeror’s methodology for complying with the Government’s requirements of System Configuration Control.

L-4.3. Documentation. The Offeror shall describe the proposed policies, processes, and procedures detailing the Offeror’s approach for complying with the Government’s requirements for documentation of completed tasks.

L-4.3.1. The Offeror shall incorporate the requirements set forth in Section C-4.3.1. into its response in section L-4.3. above.

L-4.4. Technical Reference Library (TRL). The Offeror shall describe the proposed policies, processes, and procedures detailing the Offeror’s approach for complying with the Government’s requirements related to the Technical Reference Library.

L-4.5. Sub-Factor 2 - Sample Tasks

Sample Tasks will be used to assess the Offeror’s understanding of the requirements set forth in the PWS. There are 3 Sample Task, each one associated with each of the 3 main areas within the scope of this RFP; Operations Sample Task, Maintenance Sample Task, and Implementation of Discrete Task Sample Task. Each Sample Task is composed of multiple scenarios.

The equipment depicted in each Sample Task is real and the content of the Sample Task is based on actual situations that have occurred through the many years of operation of the CPS. The Offeror has enough information in the PWS and attachment listed in this RFP to answer the Sample Task with enough detail that would clearly convey the Offeror’s understanding of all the requirements imposed by this procurement. 

The Sample Tasks are written in such a way as to convey a specific situation.  Section L provides the necessary instructions to the Offeror so a complete response can be crafted. Section M provides the necessary information to explain how the Government will evaluate the Offeror’s response. The Offeror is advised that it is in its best interest to read thoroughly all the information contained in the PWS and all attachments, including Sections L & M, prior to crafting its response to each Sample Task.

Operations Sample Task
Services are required to support the operations of the Propulsion Systems Laboratory (PSL).  PSL is requesting that all support equipment be on-line and ready to provide services by 

5:00 PM.  They need the following quantities of air services: 150 psig combustion air at 200 pounds per second with 40 psig cooling air at 60 pounds per second and 26 inches of exhaust at 240 pounds per second. 

Assume three different scenarios.

Scenario #1: Assume all equipment within building 64 is available. The operator needs to prepare the equipment for this run in order to satisfy the air requirements of PSL.

Scenario #2: Assume that during the starting process C-10 will not roll when the start command is sent. 

Scenario #3: Assume C-10 can not be repaired before 5:00 PM and the run in PSL must still take place. Assume all equipment in the Engine Research Building (ERB) basement is available.

L-4.5.1. Operations Sample Task 

Scenario #1: Describe all the necessary elements required in the set up of equipment to be started, including but not limited to the communications with all parties involved. Describe the start, loading, and routing procedures. Also describe normal watch standing duties.

Scenario #2: Describe the end-to-end troubleshooting process you would perform to identify and correct the problem, including but not limited to the personnel involved in troubleshooting.
Scenario #3: Describe any alternative methods you would implement to meet the requirements for delivering air to PSL for the 5:00 PM run.

Maintenance Sample Task

Assume three different scenarios.
Scenario #1: During the above run, E-47 C casing downstream bearing temperature goes into alarm and continues to slowly rise. 

Scenario #2: Assume that E-47 tripped off-line due to a high bearing temperature.

Scenario #3: During a preventative maintenance task, a defective transmitter is discovered.

L-4.5.2. Maintenance Sample Task

Scenario #1: Describe what actions you would take to resolve the situation during the run and post run.

Scenario #2: Describe the processes and procedures you would follow to implement and document the repair.

Scenario #3: Describe the processes and procedures you would use to repair the defective transmitter.

Implementation of Discrete Task Sample Task

Assume two different scenarios.

Scenario #1: Upon the completion of a normal run, a 72 inch routing valve would not operate and is discovered to have a stripped valve stem. Assume this work is estimated to cost more than $5,000. Assume that the technical capability to do this work, in part or in total, does not reside within the Offeror’s workforce.

Scenario #2: GRC has installed a new Exhauster through another contract. Your company has received a Discrete Implementation Task to implement the installation and integration of the new Exhauster control system with the existing control system. The task you received includes all construction drawings, equipment documentation along with a detailed Statement of Work describing the task.

Utilizing the information provided above, including all attachments, prepare a response for each of the sample task listed. The Offeror shall make sure that every scenario included within each Sample Task is address separately.

When preparing each response, the Offeror shall clearly identify all assumptions made by the Offeror in order to craft its response. The Offeror may choose to present its response in narrative form, flowchart form, or a combination of both, but regardless of the format chosen by the Offeror, the response must be self-contained, self-explanatory, and complete.

L-4.5.3. Implementation of Discrete Task Sample Task

Scenario #1: Describe the processes and procedures you would use to repair or replace the valve. 

Scenario #2: Describe the approach to implement this task in terms of scheduling, estimating cost, addressing safety concerns, acquiring applicable safety permits, defining requirements, from initial implementation through construction and check out.  Finally, describe the modifications needed to CMMS to add the new exhauster to the maintenance program.

L-5. Sub-Factor 3 - Management Approach
L-5.1. Reserved

L-5.2. Risk Management Plan. The Offeror shall provide a risk management plan describing the Offeror’s perceived risk(s) and mitigating approach(es) to eliminate or reduce the identified risk. The Offeror shall include a detailed description of the Offeror's proposed risk management techniques to manage programmatic risks (e.g., technical, cost, and schedule), throughout the performance of the contract.

L-5.3. Contractor Quality Control (QC).  The Offeror shall provide a quality control plan including a detailed description of the Offeror's proposed approach to ensure that the work performed is up to the standards required by this PWS. 

L-5.4. Preventive Maintenance.  As a minimum, the Offeror’s plan must meet the requirement set forth in paragraph C-5.4. and C-5.4.1. of the PWS. The Offeror shall incorporate its response to these paragraphs in his response on section L-5.3. above.
L-5.5. Reserved

L-5.6. Reserved
L-5.7. Organizational Structure. The Offeror shall provide a management plan that describes the organizational structure, policies, procedures, techniques, and modifications or enhancements for efficiently managing the proposed work, including all requirements of the PWS. The plan shall discuss the processes for resolving priority conflicts for resources and functions within the organization. The Offeror shall describe its criteria for elevating issues to the attention of the COTR and/or CO. The Offeror shall describe its approach for interfacing with other NASA personnel or other NASA Contractors when such interactions become necessary in order to perform the requirements of this contract.

L-5.8. Corporate Office Relationships. The Offeror shall provide a detailed description of the relationship between this contract and Corporate Office. Include an organizational chart that identifies where the program fits in the corporate structure and identify all managerial positions for this program by title.

L-5.9. Corporate Office Available Resources. The Offeror shall describe all the resources and support available from corporate office. The Offeror shall explain under what circumstances will these resources be made available and what procedure is to be followed in order to request and secure these corporate resources. 

L-5.10. Teaming Arrangements. When the Offeror proposes the use of subcontractors, teaming arrangements, or other associated contractual arrangements; discuss the functions of these arrangements in meeting the requirements of the SOW, the benefits of these arrangements to the Government, and the potential percentage of work to be performed between Offeror and subcontractor/teaming subcontractor. When teaming subcontractors are proposed, identify the interfaces to the Offeror’s organizational structure and provide:  1) a separate organization chart for each teaming subcontractor and 2) the basis for selection of the teaming subcontractor.  

L-5.11. Managing Sub-contractors. The Offeror shall include sufficient detail describing the rationale for awarding the task to a sub-contractor as well as sufficient information describing how the task implementation shall be managed.

L-5.12. Autonomy Delegated to Key and Critical Personnel. The Offeror shall include such elements as the span of control, degree of autonomy, and lines of communication for all Key and Critical personnel.  

L-5.13. Business Financial Capability. The Offeror shall provide sufficient information to demonstrate its financial capability to meet at least 2 months of payroll and other expenses prior to receipt of invoiced payments.

L-5.14. Government Furnish Property and Services. The Offeror shall provide a description of the policies, procedures, and systems it will use to meet all the Government Furnished Property control requirements described in section C-9. Government Furnish Property and Services and all sub-sections.
L-5.15. Contractor Acquired Material. The Offeror shall provide a description of the policies, procedures, and systems it will use to meet all the Contractor Acquired Material control requirements described in section C-10. Contractor Acquired Material and all sub-sections.
The Offeror shall list all the major equipment (e.g. vehicles) that the Offeror anticipates needing to comply with all the requirements of the PWS. 

L-6. Sub-Factor 4 - Staffing/Phase-In Plan
L-6.1 Reserved
L-6.2 Reserved
L-6.3. Key and Critical Personnel. The Offeror shall identify and describe the rationale for designating key personnel and critical personnel. The Offeror shall include sufficient information that demonstrates their ability to meet the requirements of the PWE as stated.  

L-6.3.1. Names and Resumes. The Offeror shall provide the resumes of every person designated as Key or Critical personnel. The Offeror shall provide an organizational chart showing, by name and title, where all the Key and Critical personnel fit in the proposed organizational structure.

L-6.3.2. Letters of Commitment. The Offeror shall include signed letters of commitment from every Key personnel. The letter must indicate its commitment to this contract if the employee is already within the Offeror’s staff or its commitment to work for the Offeror and this contract should the Offeror be awarded this contract.

L-6.4. Staffing Plan.  Historical Staffing Data is shown in the table below.  The Offeror shall propose its own staffing levels along with appropriate justification for the proposed staffing levels. The Offeror shall explain the benefits to the Government in utilizing the Offeror’s proposed staffing levels in lieu of the historical staffing levels. The rationale shall include the staffing size and skill mix proposed. The Offeror shall indicate the source of the proposed staffing by skill category, differentiating between the Offeror’s current employees and new hires. The Offeror shall identify all critical skills, or unique skills, or categories requiring licenses and/or certifications for the proposed employees. 

	
	FULL TIME Equivalents

	Labor Classifications
	C-3.1
	C-3.2
	C-3.3
	Total

	
	Ops
	Maint
	Impl
	

	Estimator & Scheduler
	
	
	1
	1

	Electrician 
	12
	
	1
	13

	Machinery Maintenance Mechanic
	1
	3
	
	4

	Electronic Technician Maintenance  III
	4
	
	
	4

	Mechanical Coordinator (Exempt)
	
	
	1
	1

	Electrical Coordinator (Exempt)
	
	
	1
	1

	Engineering Tech V
	
	1
	
	1

	Pipefitter Maintenance
	
	2
	
	2

	Millwright
	
	4
	
	4

	Total
	17
	10
	4
	31


This table does not include Management, Administrative, and other non-technical personnel. The Offeror shall propose its own staffing levels for these areas. The Offeror shall include a complete narrative describing its rationale for the staffing levels proposed.

L-6.5. Managing Fluctuating Workloads. The Offeror shall describe its plan as well as the plan for its sub-contractors to manage fluctuating workloads, increases or decreases, due to planned work, emergencies, unexpected work due to operations and maintenance activities.

L-6.6. Subcontract Staffing Plan. The Offeror shall describe its staffing plan as it relates to the staffing plan for any sub-contractors used and the coordination of management and responsibilities between the Offeror and its subcontractors. 

L-6.7. Management and Administrative Support. The Offeror shall describe their plan for providing Management, Administrative, and other non-technical personnel to support the contracted effort.

L-6.8. Compensation Plan. The Offeror shall describe its compensation plan and personnel policies that demonstrate the Offeror’s ability to attract, motivate, and retain a qualified workforce.
L-6.9 Reserved
L-6.10. Phase-In. The Offeror shall provide a detailed Phase-In Plan that addresses, at a minimum, the Offeror’s approach to ensure continuity and a smooth transition with the incumbent contractor during the 30 Day Phase-In period. The Offeror shall be clear and specific as to how the Offeror plans to comply with Executive Order (EO# 13495), Nondisplacement of Qualified Workers Under Service Contracts.

The Phase-In plan shall clearly demonstrate the capability to assume full contract responsibility on October 1, 2009 (anticipated). The Offeror shall identify the proposed management team for the Phase-In period, Phase-In schedule, staffing plan, orientation and training of personnel, and employee clearances. 

The Offeror shall identify any dependency upon the incumbent contractor during Phase-In period and specify the extent of involvement of NASA personnel during this period.

The Offeror’s plan shall discuss recruiting methods, policies, and incentives for incumbent employees which contribute to employee retention, morale and productivity.

Offerors shall propose a total Firm-Fixed Price amount associated with the 30 day Phase-In period.

L-7. Sub-Factor 5 - Health and Safety Plan

L-7.1. Health and Safety Requirements. The Offeror shall submit a detailed Corporate Health and Safety plan. The plan shall include a detailed discussion of the policies, procedures, and techniques that will be used to ensure the safety and occupational health of the Contractor’s employees and to ensure safety during all working conditions throughout the performance of this contract. The Offeror shall demonstrate how it intends to protect the life, health, and well-being of NASA, Contractor Employee, and other NASA Contractors as well as property and equipment.  

The Offeror shall address the policies, procedures, and techniques that will be used to ensure the safety and health of its sub-contractors while working on NASA grounds. 

VOLUME II – RELEVANT EXPERIENCE & PAST PERFORMANCE

L-1 – 13 Reserved

L-14. Factor 3 - Relevant Experience & Past Performance

L-14.1.Relevant Experience. The Offeror shall provide a detailed description of its experience in performing the functions described in this PWS. The relevant experience cited by the Offeror shall be recent (within the past 3 years) and shall include a minimum of two and a maximum of five relevant experiences. The description shall include, as a minimum, the location where the relevant experience was acquired, and a description of the systems managed, maintained, and operated. The Offeror shall include a description of any improvements to those system made throughout its involvement with such systems. The Offeror shall indicate all relevant activities of involvement affecting those systems (e.g. safety, training, procedures development, support to regulatory agencies like OSHA, quality control, etc.).

The Offeror shall ask an individual with direct knowledge of the Offeror’s experiences cited above, to complete the Relevant Experience and Past Performance Questionnaire provided by the Government, and return it 2 weeks prior to proposal’s due date. (See Section J Attachment I)
The Offeror shall instruct the individual completing the Relevant Experience and Past Performance Questionnaire to return the completed questionnaire directly to the Government. The Relevant Experience and Past performance Questionnaire shall be mailed to:



Mr. Angel L. Pagan, Contracting Officer



Mail Stop 500/312



21000 Brookpark Road



Cleveland, OH  44135
L-14.2. Past Performance. For each Relevant Experience cited in section L-14.1., the Offeror shall provide evidence of the quality of work performed for each experience. The Offeror shall include relevant metrics that will demonstrate the quality of the experience acquired by the Offeror. The Offeror shall select, at its discretion, which metrics to use. As a minimum, the Offeror shall demonstrate some measure of customer satisfaction that validates its performance. The Offeror shall include any pertinent information on safety violations or citations received by regulatory agencies (OSHA) during those periods of time. The Offeror shall describe the results of any training received designed to improve the performance of its employee.

Besides technical performance, the offeror shall provide evidence of its Managerial Performance. As a minimum, the Offeror shall provide evidence of financial performance, including cost overruns or underruns, and evidence of meeting reporting requirements.

For each instance of Past Performance cited, the Offeror shall provide the name, current telephone number and address of the company official that can certify/validate the Offeror’s performance.

The Offeror shall include copies of OSHA Form 300, Log of Work-Related Injuries and Illnesses, and OSHA Form 300A, Summary of Work-Related Injuries and Illnesses, for the past 5 years.

The Offeror may include letters of commendations received on previous experiences.
VOLUME III - COST VOLUME INSTRUCTIONS

Overview/General Instructions

It is contemplated that a single NASA contract will be awarded as a result of this solicitation.  The contract will be of the Cost Plus Incentive Fee (CPIF) variety and will contain a Two-Year Base Period and Three (3) One-Year Option Periods. For pricing purposes, the anticipated contract start date of October 1, 2009 shall be used.  

The Federal Acquisition Regulation (FAR) requires Contracting Officers to purchase supplies and services from responsible sources at fair and reasonable prices (FAR 15.402). The Government assumes that adequate price competition will exist, thereby negating the need for submission of certified cost and pricing data (FAR 15.403-1).  Certified Cost or Pricing Information will not be requested unless proposed prices appear unreasonable or unrealistically low given the Offeror’s proposed approach and there are concerns that the Contractor may default; and/or if only one proposal is received in response to the solicitation (FAR 15.403-1(b)).  Offerors will be advised if additional data is needed (FAR 15.403-3).

Only minimal information other than cost or pricing data necessary to establish a price shall be requested at this time (FAR 15.402(a)(2)(ii)).  It is anticipated that the amount and types of data required by this solicitation will be adequate to ensure the proposals have been prepared on a sound basis, evaluate competitive approaches, and determine cost reasonableness.  

As a Cost Reimbursement type contract, the contract is subject to the allowable, reasonable, and allocable cost standards established in FAR Part 31.  Because equitable and appropriated cost allocation is required, it is anticipated that the Offeror and subcontractors will estimate and price their proposals using their respective estimating, pricing, and accounting practices, in accordance with their Cost Accounting Standards Disclosure Statement, if applicable.  Rationale shall be provided for variances.  

While Certified Cost or Pricing Data is not required, proposals shall be in sufficient detail to allow direct and indirect rate verification and audit of selected costs by cognizant Defense Contract Audit Agency (DCAA) offices. Comprehensive audits of the Offeror and any of the subcontractor’s proposals may occur should there be adequate reasons for undertaking the effort. If awarded the contemplated contract, the Offeror is expected to have or obtain the proper accounting/estimating systems for Cost Reimbursement type contracts in accordance with FAR regulations.  
Note:  The templates are provided in an attached Excel workbook, Section J       Attachment G.
Additional Instructions

Cost Proposal Preparation: 

The cost proposal shall encompass all costs associated with the requirements of the RFP and shall comply with applicable Federal Acquisition Regulation (FAR), NASA FAR Supplement (NFS), and governing statutory requirements.

Microsoft Excel Version: 

The Government will be utilizing Microsoft Excel 2003 for the cost analysis and has provided templates created in Microsoft Excel 2003. The Offeror shall submit the templates in the Microsoft Excel 2003 version.

Scanned Documents: 

The Government must be able to manipulate the submitted spreadsheets. The submittal of completed templates which are scanned and inserted into document applications such as Adobe PDF or MS Word DOC files is prohibited.  

Formulas: 

All formulas in the electronic submittal/spreadsheets must be clearly visible. The workbooks must contain no macros or hidden cells. The use of external links is prohibited.  Supporting information may be utilized to support ‘stand-alone values’, or values that do not result from a visible formula or link.  

Formula Accuracy: 

Although selected formulas are pre-populated in the templates, the Offeror is responsible for ensuring the accuracy of all formulas and providing correct formulas in the Cost Volume submittal.  

Locks: 

The electronic submittal shall not be locked/protected or secured by passwords in part or in whole.

Rounding: 

Monetary amounts may be expressed to the closest whole dollar amount, with cents omitted. Indirect Rate Percentages shall be expressed to no less than the second decimal place.  

Page/Data Restrictions: 

The Cost Volume has an unlimited page count. However, the cost proposal is strictly limited to cost and pricing information. Information that can be construed as belonging to another proposal volume will be construed as such and will not be evaluated. 

Discrepancies: 

Should there be discrepancies between an Offeror’s electronic and hardcopy version of the Cost Volume, the hardcopy takes precedence. 

Price Proposal Introductory Page:

The following information shall be submitted on the Introductory Page of the Cost Volume:

· An indication of “Cost Volume”

· Solicitation Number

· Offeror’s (or Business) name, address, and telephone number; and

· Name, title, telephone number and e-mail address of a Point of Contact familiar with and authorized to provide additional information concerning the Cost Proposal to both NASA and the US Defense Contract Audit Agency (DCAA).

Submittal Requirements:

In addition to the Cost Templates, the Offeror is required to submit the following information in the Cost Volume:

Responsibility Determination Disclosures (Financial Capability)

The Offeror is required to submit information which demonstrates financial capability to perform the contract. If a teaming arrangement, joint venture, or other business combination is contemplated, disclose each participant’s responsibility for financial management of the venture, funding requirements, limitation of liabilities, and any other information which describes the business arrangement.

Subcontractor Analyses  

The Offeror shall perform appropriate subcontractor cost or price analyses to establish the reasonableness of proposed subcontractor prices (FAR 15.404-3(b)). Results of these analyses shall be included in the submitted Cost Volume.  

Cost Narrative

Provide a narrative supporting all proposed estimates. The narrative shall explain in detail: pricing and estimating techniques, the basis of all projections (such as rationale, assumptions, and cost methodologies), and judgmental factors of cost projections. Narrative information requested in the template instructions which follow shall also be included in the Cost Narrative. The Offeror’s own format shall be utilized.  

Major Subcontractor Information

Major subcontractors are required to submit a Cost Narrative in addition to the ‘Cost Summary by Task Area Templates’, the ‘Direct Labor Calculations by Task Area Templates’, and the ‘Indirect Rate Templates’. Cost Narrative and template instructions are equally applicable to major subcontractors.  

For proposal purposes, major subcontractors are defined as those subcontractors having a total contract value equal to or greater than $2,500,000.00 (at any tier) for the inclusive effort.

Major subcontractors may submit information via a sealed envelope through the Prime Offeror or directly to the Government in the required amount of hard and electronic copies by the established proposal due date.  

Phase-In Price

A Phase-In period between award and initiation of contract services will be provided by the Government. This period shall not exceed thirty (30) calendar days (anticipated start date of September 1, 2009). Phase-In activities will be accomplished on a Firm Fixed Price basis. A template is not provided for the Phase-In price but if the Offeror elects to propose a Phase-In price, the Offeror shall submit a breakdown of the price. Ensure that proposed Phase-In labor costs are segregated by labor category and that Other Direct Costs (ODCs), such as travel and materials, are segregated by line item.  

Templates

The Offeror shall complete and submit all templates listed below as part of its Cost Volume (The templates are provided in an attached Excel workbook, Section J Attachment G). The Offeror may resize the templates, including adding rows and columns, to better fit their estimating, pricing, and accounting practices but must adhere to the formats provided. The Offeror is encouraged to link formulas and amounts in the templates to the maximum extent possible to ensure traceability between detail and summary level data.  

Total Cost Summary Template 

This template shall provide the total estimated cost and incentive fee for the inclusive contract effort and shall serve as a summary sheet. Totals from the ‘Cost Summary by Task Area’ templates shall be provided by the cost elements listed in the ‘Total Cost Summary’ template. The Offeror’s Phase-In price shall be indicated in the appropriate location of this template.

Cost Summary by Task Area Templates

These templates are designed to collect the total costs attributable to three separate task areas (C-3.1. Operations, C-3.2. Maintenance & Repair Requirements and C-3.3. Implementation of Discrete Tasks). Costs not directly attributed to one of these task areas shall be summarized in the fourth summary template entitled ‘Additional Costs’.   

The Offeror shall include all costs required for successful performance of the contract in one of these four templates. These costs include but are not limited to: Direct Labor Costs, Overhead Costs, all Subcontractor costs, Other Direct Costs, G&A Costs, Facilities Capital Cost of Money, and Incentive Fee.  

The Direct Labor Costs for this template shall reconcile with the totals from the ‘Direct Labor Calculations by Task Area’ templates while Overhead Rates shall reconcile with the rates from the ‘Indirect Rate’ templates or the DCAA Forward Pricing Rate Agreement(s) being used.  
The Offeror shall provide subcontractor costs on a ‘per subcontractor’ basis and are not permitted to provide an aggregate total that does not indicate the cost per subcontractor.  Costs for all subcontractors, not just major subcontractors, shall be included. Proposed costs for major subcontractors shall reconcile with the respective set of major subcontractor templates. The Offeror shall provide a brief narrative of the planned services each subcontractor (major and non-major) will provide along with the analysis required by FAR 15.404-3(b). Furthermore, indicate the type of contract that will be awarded to each major subcontractor. 
The Other Direct Costs for this template shall reconcile with the totals from the ‘Other Direct Costs’ template while G&A Rates shall reconcile with the rates from the ‘Indirect Rates’ template or the DCAA Forward Pricing Rate Agreement(s) being used.  

The Offeror may choose to include the cost of money for facilities capital as authorized by Cost Accounting Standard (CAS) 414 and FAR 31.205-10 in the proposal. However, it is NASA policy to offset CAS 414 costs dollar for dollar from fee/profit as per NASA FAR Supplement 1815.404-471-5. In the event the Offeror does not propose cost of money for facilities capital, FAR clause 52.215-17, “Waiver of Facilities Capital Cost of Money” will be included in the contract.

The Offeror shall identify the maximum incentive fee amount proposed and indicate the base and rate utilized in the calculation.   

Direct Labor Calculations by Task Area Templates

This template is designed to collect detailed Direct Labor information. The Offeror shall complete a template for three specific task areas (C-3.1. Operations, C-3.2. Maintenance & Repair Requirements, and C-3.3. Implementation of Discrete Tasks). Labor that is not directly attributable to one of these task areas shall be accounted for in the fourth Direct Labor Template entitled ‘Additional Labor’. This includes labor for Management, Administrative Support, and Non-Technical Support.

Enter in the ‘Category per DOLWD, CBA, GSA, or Offeror’ column, each labor classification/job title as listed in the DOL Wage Determination (DOLWD), CBA, or GSA Schedule being utilized. If none of these apply, enter the labor classification/job title as established by the Offeror. The Offeror shall include a brief position description of every labor category proposed to allow for evaluation.  

Insert the number of Work Year Equivalents (WYEs) as proposed in the Technical Volume for each labor classification in the ‘WYE’ column. A WYE is defined as: the proposed productive hours needed to comprise one average full time employee. A WYE may be comprised of one employee or several part time employees. (Historical Staffing Data was provided in the Technical section. The section contains instructions for deviating from the data.) 

Insert the ‘Productive Effort Hours’ by labor classification into the corresponding columns.  Productive effort hours are the estimated number of hours required to perform the work.  Vacations, holidays, sick leave, and any other paid absences shall not be cited as direct labor, but shall be separately identified and priced or included in indirect cost. If the use of multiple productive effort hour conversion factors is required for the same labor category, add rows to the template.

Insert the proposed ‘Direct Labor Rates’ into the corresponding columns. Include planned wage increases (or escalation) throughout the period of performance. Include in the Cost Narrative, the rationale and methodology used for labor rate development, including escalation assumptions, differential payments for multi-shift or non-standard workweek schedules, and planned usage of incumbent personnel versus new hires. Demonstrate compliance with applicable Department of Labor Wage Determinations and Collective Bargaining Agreement(s) throughout the period of performance. The Offeror shall also clearly identify any ceiling rates proposed. 

Note: Wage determination rates represent the minimum rate of pay for entry-level employees performing under the contract. The Offeror should consider the incumbent employees experience level and length of service when proposing rates which are based on retaining incumbent personnel.

Any proposed uncompensated overtime for employees exempt from the overtime requirements of the Fair Labor Standards Act (FLSA) shall be identified, supported, and justified with a written explanation. In addition, a clear explanation of how such costs are accounted for shall be provided. Uncompensated overtime hours, if any, shall be included in computing the effective labor rate.  

Complete both the Straight Time (ST) and Overtime (OT) sections of the template.  

Other Direct Costs (ODCs) Template

This template is designed to collect Other Direct Costs (ODCs) information proposed. The Government anticipates that these costs may be difficult to estimate due to a lack of historical data or known future requirements. The nature and quantity of these items would not be expected to vary with the Offeror’s planned approach to performing the work and thus Other Direct Costs are estimated by the Government and inserted into the provided template.  

The Government’s estimate of Other Direct Costs includes costs associated with the normal operation of the contract such as: materials and supplies, travel, training, licenses and certifications, personal protection equipment, tools, equipment maintenance costs, vehicles, uniforms, and the Contractor Acquired Materials (CAM) referenced in the Statement of Work (C-13.). The Government has also estimated the cost of Service Agreements and Individual Discrete Tasks. The Individual Discrete Task estimate consists of labor, materials, subcontractors, and indirect costs required for the performance of individual discrete tasks. The Individual Discrete Task estimate does not include direct labor from section C-3.3. of the Historical Staffing Data Chart nor is fee included in this amount.

A breakdown of the Government Estimated ODCs amount follows:   

	Other Direct Cost
	C-3.1
	C-3.2
	C-3.3

	ODCs of Normal Operation
	$150,000.00
	$350,000.00
	$0.00

	Service Agreements (SOW C-3.2.14.)
	$50,000.00
	$150,000.00
	$0.00

	Individual Discrete Tasks (SOW C-4.1.3.)
	$0.00
	$0.00
	$1,000,000.00

	Total:
	$200,000.00
	$500,000.00
	$1,000.000.00


*These amounts are for Year One.  Subsequent years are escalated in the templates.  

In addition, the Government will provide ‘Government Furnished Property and Services’ as noted in the Statement of Work (C-12). The Offeror shall not include these costs in the proposal.  

The Offeror is instructed to propose the Government Estimated amounts. A proposal submitted with amounts less than the Government estimate is not acceptable and will be adjusted accordingly. 

If the Offeror’s approach requires ‘Other Direct Cost items’ which are excessive or beyond the normal operation of the contract, the Offeror shall itemize these costs in the ‘Other Direct Costs’ template. Excessive or ‘beyond the normal operation of the contract’ may also include costs associated with a new or innovative approach.  

Include a brief description of the items, quantities, unit costs, and basis of estimate in the Cost Narrative for the additional costs.  

Lease/Buy Analysis:  When capital equipment or real property, proposed as a direct charge cost to the contract, is being leased, the contractor shall include in the cost volume a copy of their FAS 13 analysis showing the determination of the lease status as an Operating (FAR 31.205-36) or Capital (FAR 31.205-11) Lease. 

Indirect Rate Templates

This template is designed to collect information pertaining to the indirect rates utilized in the proposal and shall be duplicated as necessary. Submit a template for each indirect rate proposed (i.e. fringe benefits, labor overhead, general & administrative) utilizing the entity’s respective estimating and accounting practices. List the cost elements of each pool and the dollar amount of each cost element in the pool by Contractor Fiscal Year. Inform the dollar amount of the application base and calculate the resultant rates. Indicate the rate for the previous three years in the appropriate location. Disclose the application base used to determine contract costs at the top of the template. The Offeror shall also clearly identify any ceiling rate(s) proposed. 

Include a narrative discussion supporting all estimates and explaining significant changes in either expenses or the application base that exists from one year to the next. In the event the Offeror’s fiscal year and anticipated contract year do not coincide, the Offeror shall reconcile the rate and explain how the fiscal year rates result in the proposed contract year rates.  

The Offeror may utilize indirect rates in existing DCAA Forward Pricing Rate Agreements (FPRA) in lieu of disclosing the elemental cost information. Identify the FPRA agreement number, issuing office, and date issued to allow for direct verification.  

Total Staffing Template

This template is designed to collect the Total Staff Work Year Equivalents (WYEs), including all subcontractor WYEs, proposed for each Contract Year. Insert the ‘Prime Offeror Name’ or ‘Subcontractor Name’ in the indicated columns (under the contract year).  The Prime Offeror and each subcontractor (major and non-major) shall receive a separate column.

The Offeror is required to indicate the ‘Labor Category Title per DOLWD, CBA, GSA, or Offeror’s Established Category’ by task area in the corresponding locations. The Offeror shall map the labor categories proposed to the Government Labor Categories provided. New rows shall be used for labor categories which cannot easily or logically be mapped. 

The Offeror shall indicate the labor classification (i.e. DOLWD, CBA, GSA, or Offeror’s Established) adjacent to each labor category title and indicate whether the labor category is Exempt or Non-Exempt from the Service Contract Act (SCA).  

Finally, the Offeror shall indicate the number of Work Year Equivalents (WYEs) to be provided by the Offeror and each subcontractor and total the WYEs in the ‘Total’ column.  The total proposed staffing shall reconcile with the Staffing proposed in the Technical Volume.  
END OF SECTION

SECTION M: EVALUATION FACTORS FOR AWARD 

[MCDE]M.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER     DATE      TITLE

	52.217-5
	JUL 1990 
	EVALUATION OF OPTIONS 


II.  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

CLAUSE

NUMBER     DATE      TITLE


None Included By Reference

M.2
VOLUME I.   EVALUATION OF OFFEROR’S RESPONSE, MISSION SUITABILITY
Section M describes how the Government intends to evaluate the Offeror’s response to the PWS. The Offeror is encouraged to read the entire solicitation before preparing its response. 

For the purpose of simplifying preparation of responses by Offerors and to ensure the most efficient evaluation process that result in giving each Offeror the best opportunity for selection possible, each paragraph in the PWS has a unique number and a corresponding paragraph in Section L and in Section M. The Offeror shall be able to see this correlation in the cross-reference matrix provided in Section L. The Offeror shall use this matrix to number its response to each paragraph requiring a response. For example: PWS paragraph C-5.2 corresponds with paragraph L-5.2 in Section L and paragraph M-5.2 in Section M. The Offeror’s response to this paragraph shall be numbered 5.2 in the Offeror’s proposal. 

Not every section of the PWS (Section C of this solicitation) requires a response by the Offeror however, by submitting a proposal, the Offeror is stating its intent to comply with every requirement stated in Section C, the PWS, whether a response is required or not.

UNDERSTANDING TECHNICAL REQUIREMENTS

M-4.0. Sub-Factor 1 - Work Control. The Government will look for evidence of the Offeror’s understanding of the requirements imposed by this section, including sub-paragraphs C-4.1.1., C-4.1.2., C-4.1.3., C-4.1.3.1., and C-4.1.4. 

M-4.1. Work Control Procedures. The Government will evaluate the proposed policies, processes, and procedures in order to assess the Offeror’s ability to use the Government’s CMMS database. The Government will look for evidence of criteria that will be used to select the personnel who will be responsible for working with the Government’s CMMS. 

M-4.2. System Configuration Control. The Government will evaluate the proposed policies, processes, and procedures in order to assess the Offeror’s ability to comply with the Government’s requirements of System Configuration Control.

M-4.3. Documentation. The Government will evaluate the proposed policies, processes, and procedures in order to assess the Offeror’s ability to comply with the Government’s requirements for documentation of completed tasks.

M-4.3.1. The Government will evaluate the proposed policies, processes, and procedures in order to assess the Offeror’s ability to comply with the Government’s requirements related to the Technical Reference Library.

M-4.4. Technical Reference Library (TRL). The Government will evaluate the proposed policies, processes, and procedures to assess the Offeror’s approach for complying with the Government’s requirements related to the Technical Reference Library.

M-4.5. Sub-Factor 2 - Sample Tasks

The following information applies to the 3 Sample Task (Sect. L-4.5): Operations Sample Task (Sect. L-4.5.1); Maintenance Sample Task (Sect. L-4.5.2); and Implementation of Discrete Task Sample Task (Sect. L-4.5.3), and to all the scenarios within the Sample Tasks.

In each case the Government will look for evidence of the Offeror’s understanding of the specific requirements that apply to each Sample Task and each scenario with the sample task. 

The Government will look for evidence of the Offeror’s technical understanding of the problems and the interrelationship that exists between process requirements, personnel requirements, communications requirements, work procedures requirements, and training requirements.

The Government will evaluate each response taking into account all the assumptions identified by the contractor. The Government will evaluate the Offeror’s response in terms of realism when compared against the Government’s approach (benchmark) to solve each situation.

M-4.5.1. Operations Sample Task. The Government will evaluate the Offeror’s response to this Sample Task in accordance with the information provided in Section M-4.5.

M-4.5.2. Maintenance Sample Task. The Government will evaluate the Offeror’s response to this Sample Task in accordance with the information provided in Section M-4.5.

M-4.5.3. Implementation of Discrete Task Sample Task. The Government will evaluate the Offeror’s response to this Sample Task in accordance with the information provided in Section M-4.5.

M-5. Sub-Factor 3 - Management Approach
M-5.1 Reserved

M-5.2. Risk Management Plan. The Government shall evaluate the Offeror’s risk management plan. The Government will asses the Offeror’s criteria for determining risk, will assess the Offeror’s identified risk for appropriateness and realism, and the proposed mitigating strategies.

M-5.3. Contractor Quality Control (QC).  The Government will evaluate the Offeror’s Quality Control plan. The Government will evaluate the proposed method(s) to ensure quality work and workmanship. 

M-5.4. Preventive Maintenance.   The Government will look for evidence of compliance with paragraph C-5.4. and C-5.4.1. in the response prepared for paragraph C-5.3.
M-5.5 Reserved

M-5.6 Reserved
M-5.7. Organizational Structure. The Government will evaluate the Offeror’s management plan describing its organizational structure to asses its content in terms of completeness and clarity. The Government will look for evidence that the Offeror’s possesses the necessary skill to manage the requirements of the PWS in an efficient manner.

The Government will evaluate the Offeror’s process for resolving priority conflicts paying particular attention to the criteria the Offeror will use to determine when to elevate issues to the attention of the Government.

The Government will evaluate the Offeror’s approach to interface with other NASA personnel or other NASA Contractors. The Government will look for efficiency and simplicity in the interface approach being proposed by the Offeror.

M-5.8. Corporate Office Relationships. The Government will evaluate the Offeror’s relationship between this contract and Corporate Office looking for clear lines of communication. The Government will evaluate the proposed organizational chart with an emphasis on where this contract stands in reference to Corporate Office. The Government will evaluate the organization chart and assess its completeness in terms of identifying all managerial positions, by title, for this contract.

M-5.9. Corporate Office Available Resources. The Government will evaluate the Offeror’s description of what resources will be made available from Corporate Office, under what circumstances with those resources be made available, and how will those resources be requested from Corporate Office. 

M-5.10. Teaming Arrangements. The Government will evaluate the Offeror’s criteria for the selection of sub-contractors paying particular attention to sub-contractor arrangement, teaming arrangements, or other contractual arrangements and the benefits of these arrangements to the Government.

The Government will look for a clear description of the percentage of work of the prime and each sub-contractor.

M-5.11. Managing Sub-contractors. The Government will evaluate the Offeror’s rationale for awarding a task(s) to a sub-contractor paying particular attention as to how the Offeror plans to manage the implementation of those tasks.

M-5.12. Autonomy Delegated to Key and Critical Personnel. The Government shall evaluate the Offeror’s proposed span of control, degree of autonomy, and lines of communication for all personnel designated as Key and Critical and assess the proposal in terms of reasonableness and practicality.

M-5.13. Business Financial Capability.  The Government will evaluate the financial capability of the Offeror based on the information provided. The Government will look for concrete evidence that the Offeror can meet its financial obligations, including payroll, purchases, and other related contract expenses for a period of two (2) months.

M-5.14. Government Furnish Property and Services. The Government will evaluate the Offeror’s description of the policies, procedures, and systems it will use to meet all the Government Furnished Property control requirements. The Government will look for evidence that all the requirements stated in the PWS are fully addressed by the Offeror.

M-5.15. Contractor Acquired Material.  The Government will evaluate the Offeror’s description of the policies, procedures, and systems it will use to meet all the Contractor Acquired Material control requirements. The Government will look for evidence that all the requirements stated in the PWS are fully addressed by the Offeror.

The Government will verify that the Offeror has listed all the major equipment that the Offeror anticipates needing to comply with all the requirements of the PWS. The Government will evaluate this list and look for a correlation between resources requested and number of employees and volume of work anticipated.

M-6. Sub-Factor 4 - Staffing/Phase-In Plan
M-6.1 Reserved

M-6.2 Reserved

M-6.3. Key and Critical Personnel. The Government will evaluate the Offeror’s rationale for designating key personnel and critical personnel. The Government will look for consistency and balance between key and critical personnel criteria and positions. 

M-6.3.1. Names and Resumes. The Government will evaluate the resumes of every person designated as Key or Critical personnel. The Government will look for evidence that the Key and Critical personnel possess experience for the positions being proposed. The Government will evaluate the Offeror’s organizational chart and verify that the charts are complete and are easy to understand.

M-6.3.2. Letters of Commitment. The Government will verify that the Offeror has provided signed letters of commitment from every Key personnel. 

M-6.4.  Staffing Plan.   The Government will evaluate the Offeror’s staffing plan including the staffing plan for any sub-contractors used and the coordination of management and responsibilities between the Offeror and its sub-contractors. The Government will evaluate the rationale for proposed staffing levels including the benefits to the Government for utilizing the Offeror’s proposed staffing levels. The Government will verify that the Offeror has provided a full description, including staffing size, skill mix, and skill category for the proposed plan. The Government will verify that the Offeror has indicated the source of staffing by, differentiating between the Offeror’s current employees and new hires. The Government will verify that the Offeror has identified all critical skills, or unique skills, or categories requiring licenses and/or certifications for the proposed employees. 

M-6.5. Managing Fluctuating Workloads. The Government will verify that the Offeror possess the ability to effectively provide management support in order to manage all work, staff requirements, fluctuations in workload, reporting and tracking of all work, and maintain appropriate infrastructure support (i.e., personnel, facilities) as work requirements increase or decrease as a result of new task orders issued. The Government will evaluate the Offeror’s plan for managing staff levels after assumption of full contract responsibility looking for evidence that the Offeror has addressed all the critical areas of the contract.  

M-6.6. Subcontract Staffing Plan. The Government will evaluate the Offeror’s staffing plan as it relates to the use of sub-contractors to ensure that the sub-contractor will be used in an efficient and cost effective manner.

M-6.7. Management and Administrative Support.  The Government will evaluate the Offeror’s plan for providing administrative support to the contracted effort to ensure the approach is reasonable and reflective of the contract administrative requirements.

M-6.8. Compensation Plan. The Government will evaluate the Offeror’s compensation plan and personnel policies. The Government will look for evidence that the compensation plan is competitive within the corresponding areas of technical, managerial and administrative functions that support the Offeror’s ability to attract, motivate, and retain a qualified workforce.
M-6.9 Reserved
M-6.10. Phase-In. The Government will evaluate the Offeror’s Phase-In Plan to ensure continuity and a smooth transition with the incumbent contractor during the 30 Day Phase-In period. The Government will look for clear definition of the areas where the Offeror and the incumbent contractor need to cooperate with each other to ensure that the Offeror is doing everything possible to facilitate such cooperation. The Government will look for clear and specific details as to how the Offeror plans to comply with Executive Order (EO# 13495), Nondisplacement of Qualified Workers Under Service Contracts.

The Government will look for evidence that the Offeror will be capable of assuming full contract responsibility on October 1, 2009 (anticipated). The Government will look for evidence that the Offeror has identified a transition team with the proper authority and that element critical to a smooth transition, such as phase-in schedule, staffing plan, orientation and training of personnel, and employee clearances have been properly address. 

The Government will look for clear definition of the role that NASA’s personnel is expected to play, if any, during this Phase-In period.

The Offeror’s plan shall discuss recruiting methods, policies, and incentives for incumbent employees which contribute to employee retention, morale and productivity.

The Government will evaluate the Offeror’s proposed total Firm-Fixed Price amount associated with the 30 day Phase-In period and perform a cost realism analysis on the Offeror’s proposed cost.

M-7. Sub- Factor 5 - Safety and Health Plan

M-7.1. Health and Safety Requirements. The Government will evaluate the Offeror’s Corporate Health and Safety plan. The Government will evaluate the Offeror’s discussion of the policies, procedures, and techniques that will be used to ensure the safety and occupational health of the Contractor’s employees to ensure safety during all working conditions throughout the performance of this contract to ensure compatibility with NASA’s health and occupational safety philosophy. The Government will evaluate the Offeror’s approach to protect the life, health, and well-being of NASA, Contractor Employee, and other NASA Contractors as well as property and equipment.  

The Government will evaluate the Offeror’s policies, procedures, and techniques that will be used to ensure the safety and health of its sub-contractors while working on NASA grounds looking for consistency between approaches to ensure sub-contractors and Offeror’s employee safety and occupational health. 

VOLUME II – EVALUATION OF OFFEROR’S RESPONSE , RELEVANT EXPERIENCE & PAST PERFORMANCE

M-14. Factor 3 - Relevant Experience & Past Performance

M-14.1. Relevant Experience. The Government will verify each Relevant Experience cited in section L-14.1. The Government will evaluate the metrics provided by the Offeror and asses whether those metrics substantiate the Offeror’s claim of relevance in systems and activities similar to those included in the PWS. In addition to contacting the references provided, the Government will evaluate all the information provided by the Offeror and evaluate it against the experience required to operate the systems described it the PWS. The Government will evaluate all the information provided in the Relevant Experience & Past Performance Questionnaire and evaluate it against the experience required to operate the systems described it the PWS.

M-14.2. Past Performance. The Government will verify each Relevant Performance experience cited in section L-14.2. The Government will evaluate the metrics provided by the Offeror and assess whether those metrics substantiate the Offeror claim of performance in systems and activities similar to those included in the PWS. The Government will evaluate all the information provided in the Relevant Experience & Past Performance Questionnaire to evaluate the Offeror’s performance in systems and activities similar to those included in the PWS.

The Government will analyze the Offeror’s information on safety violations or citations received by regulatory agencies (OSHA). The Government will assess the effectiveness of the Offeror’s activities when compared against the safety violations or citations. The Government will evaluate the impact of the training received by the Offeror’s employee when compared against the safety record of the Offeror.

The Government will verify the Offeror’s managerial performance. In addition to contacting the references provided, the Government will evaluate the evidence of financial performance, including cost overruns or underruns, and meeting reporting requirements along with any explanation provided by the Offeror or the references provided.

The Government will evaluate the relevance of the letters of commendations received on previous experiences provided by the Offeror.

VOLUME III - EVALUATION OF OFFEROR’S  RESPONSE , COST VOLUME 
Although the cost volume is not numerically scored nor receives an adjectival rating, it is important in determining that the Offeror understands the RFP and the resources required.  The cost factor is used to assess what the Offeror’s proposal will probably cost the Government should it be selected for award. Total proposed costs will be analyzed to determine the total probable "cost of doing business" based upon the Offeror’s proposed approach.  

A cost realism analysis will be conducted to ensure that a fair and reasonable price is paid by the Government and to assess the reasonableness and realism of the proposed costs. Offerors should refer to FAR 2.101(b) for a definition of “cost realism” and to FAR 15.404-1(d) for a discussion of "cost realism analysis” and “probable cost”.

For purposes of source selection, and in accordance with FAR 52.217-5 ‘Evaluation of Options, the total proposed cost/price will be utilized. The total proposed cost/price consists of: the Phase-In Price, the Base Period of Performance, and all Option Years. As stated in the provision ‘evaluation of options will not obligate the Government to exercise the option(s)’.

The evaluation will be conducted in accordance with FAR 15.305(a) (1), FAR 15.404, NFS 1815.305(a) (1) (B) and (a)(3)(B), and NFS 1815.404. The results of the analyses do not provide a basis for an upward price adjustment after award.  

The status of Offeror systems as evaluated by DCAA will be considered part of the cost evaluation. Any direct/indirect rate ceilings proposed will be considered in determining the most probable cost and the government’s level of confidence in the most probable cost. Any differences between the ceiling and the proposed rates will be similarly considered.

The proposed incentive fee will be evaluated for reasonableness and for the extent that that it will serve as a motivator of efficient and effective contract performance. Fee dollars will not be adjusted in a probable cost adjustment.  
The results of the Government’s Cost/Price evaluation will be presented to the Source Selection Authority (SSA) for consideration in making the source selection decision.

Relative Importance of Evaluation Factors

Within the Mission Suitability Factor, the relative weights of the five sub-factors are as follows:

1. Work Control





75
2. Sample Tasks





375
3. Management Approach




350
4. Phase-In






150

5. Safety and Health





50

Total Mission Suitability




1000
Mission Suitability Factor and Relevant Experience & Past Performance Factor are equal in importance, and individually considered more important than the Cost Factor. Mission Suitability Factor and Relevant Experience & Past Performance Factor when taken together, is more important than the Cost Factor.
END OF SECTION
