Exit the auditorium, loop around the first floor of 500 behind the auditorium and then exit the building and board the bus. 
DEB – Development Engineering Building

Bldg. 500

This is building 500 the Development Engineering Building. It is commonly referred to as DEB and it is one of the few buildings on the center that does not contain test cells, laboratory space or a shop area.  It has offices on the upper three floors, a large open dining area in the basement, and the auditorium.  This building and building 501 located next door are the only buildings located off the main Glenn campus. DEB and DEB Annex are both security controlled and require a badge to access the buildings.

DEB is an office building; all routine cleaning services listed in the RFP are expected.  Additional cleaning expected in this building includes the maintenance of the auditorium before and after events.  It is used both during the day and at night and on weekends.

During the winter months the lobby area requires special attention to prevent unsafe conditions. The area around all building entrance areas requires regular attention to remove any debris and ensure smokers outposts are emptied as needed.  This is expected of all buildings at the center.
DEB and DEB annex are currently scheduled to be demolished in 2010.  Demolition and construction of facilities is part of Center Master Plan. The schedule for rehab, demolition and construction of facilities is fluid.  Construction projects will result in temporary and permanent changes to the routine services requirements.  All pricing data should be based on the information contained in the RFP. Information from the individual building pricing template will be used as the basis for adjustments to the routine services pricing.
We will board the bus in front of building 500.

We will exit the bus near ERB building 5. We will be walking to the VIC after we exit building 5.
ERB – Engine Research Building

Bldgs. 5, 23, 38

The Engine Research Building is the largest, most diverse building at Glenn.  It has over 152,000 square feet of space with a large basement containing massive compressors and other large equipment that provide central services to the entire Center. The first floor consists of test cells, labs, shops, control rooms, a small wind tunnel, offices, and large industrial equipment. There are several disconnected second floor areas with offices and control rooms.  This complex is actually a collection of 3 different interconnecting buildings, numbers 5, 23, and 38.

Many of the buildings at Glenn have elevators or lifts.  The track areas for all elevators should be kept clean of to ensure the doors operate properly.  Some elevators are carpeted and require vacuuming. Special care is required to prevent accidents while vacuuming elevators.
ERB has a wide variety of the floor surfaces found on the center.  It has carpeting, concrete, tile, and painted floors, mats, and grating.  Certain sections of the building require nonstandard frequencies for cleaning.  For example the Imaging Technology Center requires floors to be mopped or vacuumed 3 times a week to keep the dust to a minimum to ensure proper operation of video and computer equipment.

Air quality must be considered when choosing cleaning methods and products.  Some buildings may not provide sufficient exchange of air to prevent the buildup of fumes.  The cleaning staff must be aware of potential chemical reactions due cleaning products and chemicals used in the test cells. MSDS sheets are available on-line that list chemicals contained in each building.
CE 18 is a typical test cell and control room combination.  This test cell has a centrifugal compressor rig.  Currently, they are studying the compressor characteristics to increase performance and decrease the compressor stall.  Special care is required in all test cells to ensure the safety of the cleaning staff and to prevent damage to equipment.  Equipment should not be touched to prevent settings from being changed accidentally; cords should not be unplugged to access an outlet. Barriers and warning signs should be observed and obeyed. Work benches located in shop areas are not covered by the contract; these areas are kept clean by their users.
Some but not all controls rooms are located on a different level than the test cell.  Some control rooms are even located in different buildings than the test areas, equipment can be started remotely without warning.  Most control rooms and test cells are small and tightly packed with equipment for monitoring and running the test.  The only cleaning required in most control rooms is the emptying of wastebaskets and the wiping of horizontal surfaces.  Tiles floors are stripped, cleaned, waxed, and buffed annually.  Cleaning of test cells and control rooms must not interfere with test schedules.
This is a typical shop area.  Safety glasses are required in most shop areas, some may require hearing protection.  There will be signs posted indicating what safety equipment is needed in the various areas.  

There may be metal shavings on the floor and machinery.  Cleaning staff must be aware of it when sweeping the floor or cleaning horizontal surfaces.  They may need protective equipment to prevent injuries. Metal shavings may cut the bags on the HEPA filtered vacuum cleaners.  Shop vacuums might be needed in these areas.  
This portion of the tour through the basement area requires hearing protection if the warning signs are illuminated.  Due to the noise in the basement area I will describe the things you will see before we go down.  Also, I will try and point out certain areas as we pass by.  Make sure you stay with the group and walk within the painted lines on the floor.  Do not touch anything.  The floor is uneven in spots, and there are open pit areas. Please watch you step.  

The ERB basement contains heavy machinery such as compressors that supply air and other services to the test cells above and to other areas of the Center.  There is a lot of electrical equipment, test cells, and a control room.  The basement in ERB is similar to basements in other buildings in that it is on several levels and is quite densely packed with equipment.  There are signs posted that will identify required personal protective equipment i.e. safety glasses, hearing protection.

The area we will walk through is only a small portion of the entire ERB basement.  
Exit the basement walk through the hallway by the shop. Exit the side dock area and walk to the VIC.

Visit the restrooms and take a quick look around the VIC, short break.
VC – Visitor Center

Bldg. 8

The NASA Glenn Visitor Center is open to the public. The Visitors Center contains displays on current research as well as bits of history. There are special scheduled several weekend each month. The Visitor Center has approximately 150,000 visitors each year.  Many of these are students from all over the northern Ohio area.  The visitor center has 6 galleries covering 6,000 square feet.  It also has an auditorium and a gift shop.  It is open 7 days a week and is only closed on some holidays.

The carpet must be kept vacuumed and the all glass doors cleaned daily.  All work must be performed outside the hours of operation, before 7:30 AM or after the evening activities.  The Auditorium chairs require cleaning and scotch guarding annually.  
Due to the high volume of traffic through this building, emergency trouble calls are not uncommon.  All emergency calls are handled through IDIQ requests.  The Contractor is required to respond to all emergency calls within 2 hours.

Walk past the picnic area on our way to building 21. We enter building 21 through the rear entrance. 
Small Picnic Area

As we walk to Bldg. 21 Annex, I would like to point out the satellite picnic area.  Trash receptacles are emptied and the tables wiped down daily. The entire area should be kept free of any litter or debris. This area is maintained from spring, through the fall months.  It is used by employees and visitors.

The Contractor is required to maintain the ramp area around the dock. It is cleaned 4 times per year. 

Enter building 21 through rear entrance. Walk through publishing exit building and back into the end of the warehouse. 
Engineering and Supply Building

Bldg. 21, 21 Annex

The annex portion in the back of Bldg. 21 contains the LTID Division and contract management offices. It also houses many services used by employees from all over the center.  This includes the mailroom, duplicating center, publishing department, calibration laboratory, shipping and receiving.

The restrooms located in this building are typical of those located in most buildings. The contractor is required to provide supplies for all restrooms including toilet paper, towels, sanitary supplies, and soap.  There are dispensers for these items already installed.  The Contractor is required to maintain all dispensers. All cleaning and paper products must comply with the environmentally friendly and recycled content requirements defined in Executive Order 13101 "Federal Acquisition, Recycling, and Waste Prevention". Toilet paper must be two ply.  Restrooms tend to draw the most complaints from the Center’s employees. Calls for dispensers that require attention must be handled within 1 hour.
This is a typical example of the janitors closets located in most buildings.  Not all buildings have closets or areas for the Contractor to store their supplies and equipment. Some janitor’s closets are common use areas that can not be locked.  Janitor’s closet locations are listed in the RFP. 

This is a multi compartment sorting station used for the collection of aluminum cans, plastic and glass bottles, newspapers, etc.  These containers are to be monitored and emptied as needed and the recyclable materials placed in the appropriate recycling collection location. Glass and plastic are to be placed in the gated storage area we will see later in the tour. Paper and cardboard is placed in the paper and cardboard collection locations located in most building around the Center. 

Point out the cardboard location and waste dumpster as you exit building 21 by the warehouse.

There are dumpsters located near all buildings for the disposal of waste materials. Recyclable materials shall not be placed in waste containers. Cardboard boxes must be flattened before they are placed in the cardboard recycling locations trash bags should be deposited in the municipal waste containers.

The middle portion of this building is the warehouse, receiving dock, and freight traffic.  Supply deliveries for the contract are not to be received here.  They should be marked for shipment to the Contractor’s offices or storage areas. The contractor must supply all equipment necessary to load and unload supplies.   We will pass the storage and office areas during this tour.  

Exit building 21 through the front entrance, enter 15 near the Cafeteria. 
Sharp Employee Center

Bldg. 15

The Employee Center contains the main cafeteria at Glenn Research Center, as well as the credit union, medical services, training offices, an exchange store, and a small dining room.

The cafeteria begins serving breakfast at 7:00 AM each day and closes at 1:30 PM.  It has a food preparation area, serving area, and dining area.  
Tables in the cafeteria must be wiped daily trash is emptied once a day during the winter and twice a day during the summer, floors require daily maintenance. 

The Union offices and Medical Services must be cleaned on day shift. Cleaning the medical services area requires special training, PPE and health monitoring due to blood borne pathogens.   Many of the emergency service requests will involve blood borne pathogens and have similar specialized requirements.  The credit union is not cleaned as part of this contract.
Exit the rear of building 15 and walk to building 125.
PSL – Propulsion Systems Laboratory

Bldg. 125

The PSL facility is a ground-based test facility that simulates true flight experimental research on air-breathing propulsion systems.  This building complex contains a high bay test cell area, control rooms, shop, and several small offices.

It is currently in a restricted mode.  Access to the building is controlled.  Cleaning requirements in restricted buildings still need to be met. Required controls will be determined on a case-by-case basis.  Services may have to be completed under escort or the waste materials may be gathered by the employees in that facility and placed in an unrestricted area for pickup and disposal.  

Walk to building 110.
SEL – Space Experiments Laboratory

Bldg. 110

The Space Experiments Lab is more commonly known as the Zero Gravity Drop Tower.  The drop tower is a 500 foot deep shaft that provides researchers with 5 seconds of microgravity to perform experiments in a weightless environment.  

There are several special purpose areas contained in this building.  The drop tower and laboratories for performing microgravity science research. There are controlled environments for assembling, testing, and refurbishing space experiments. Various parts of this building, as in many buildings, may be restricted due to testing.  In this building a warning will sound when the drop tower is venting its vacuum.  The area must be cleared of personnel while the venting occurs.  Most drops take place in the morning, but may happen at any time depending upon the test schedule. The contractor must work around the testing schedule.
The Contractor’s staff must be aware of the exit paths from buildings.  There are signs located in every building to show the quickest exit in case of fire or other emergency.  When the evacuation alarm sounds employees are to exit the building immediately and gather at a designated meeting place.  

There are several clean rooms in this building.  This is one example of a clean room.  Each clean room is rated and the appropriate care as to clothing, cleaning materials, and training must be taken.  The clean room information is contained in the RFP.

Board bus at building 110 and drive to the Fitness Center building 341.
Fitness Center

Bldg. 341
The Fitness Center is a full service corporate fitness and wellness center.  New members are medically screened and have fitness assessments administered.  There are specialized classes in step aerobics, total body toning, and a healthy back program.  The Fitness Center is open every workday.  
The Fitness Center contains the exercise room and two locker rooms (men’s and women’s).  It is open from 6 AM until 7 PM.  Light cleaning can begin at 6:00 PM and the remaining cleaning must occur after 7:00 PM.
Its restrooms are open 24 hours a day.  There are no restrooms at the Picnic Grounds so the ones in this building are made available to guests using the Picnic Grounds.  This restroom requires vigilant monitoring to ensure sufficient supplies and cleanliness due to the volume of evening and weekend traffic from the Picnic Grounds and the baseball diamonds.

The locker rooms must maintained by the Contractor.  Because of the high volume of use, they require constant monitoring.  The changing area is wet mopped, swept, and cleaned daily.  The lockers are dusted weekly and cleaned inside and out on a monthly basis. Special considerations and cleaning products must be utilized to ensure this area is properly sanitized.
Picnic Grounds

Bldg. 342
The Picnic Grounds are heavily utilized during the summer months.  It has a 2 pavilions, grills, and serving area.  It is used by Glenn employees and other government agencies.  The grills and the serving areas are to be cleaned after each event.  This facility is cleaned from May through October. The users of the facility are required to place their own trash in the dumpsters.

There is an occupant use chart posted so that occupants know what is expected of them.  On occasion, users may not perform some cleaning tasks that they are responsible for.  If this occurs the Contractor should ensure the facility is ready for the next event and notify the COTR. The customers will be billed for the additional cleaning the contractor is required to perform.  The grounds are to be swept hosed down on a daily basis.

There are animals in this area, raccoons, groundhogs, and deer that will get into the trash if it is not placed in the dumpster.

There is a web page that lists the facility schedule. The Contractor must monitor the schedule and coordinate with the scheduler to ensure the facility is ready for events.
The Lewis Little Folks day care facility is not covered under this contract, however, we do respond to janitorial emergencies. These emergency requests may involve biohazard cleanups, involving blood or vomit.  

Board bus at the Fitness Center building 341 and drive to Gate 315.
Gate 315 Storage area
This is the recycling collection location for cans, glass and plastic bottles. It also contains solid waste overflow containers. The area is secured and must remain locked at al times to prevent contamination and dumping.

Drive to building 214.

Bldg. 214 – Janitorial Contract Storage warehouse
Building 214 warehouse contains approximately 400 sq. ft of unheated storage space for the contractor to utilize.
Drive to building 107.

Bldg. 107 – Contract Offices
The office space provided in building 107 consists of 3 offices, rooms 111, 111A, and 111B. There is also a heated caged storage area in building 107 that is approximately 270 sq. ft., No additional storage or office space will be provided. 
Return to building 500.
