
SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS 


B.1  SUPPLIES AND/OR SERVICES TO BE PROVIDED 

The Contractor shall provide all resources (except as may be expressly stated in the contract as furnished by the Government) necessary to deliver and/or perform the items below in accordance with the Description/Specifications/Statement of Work.  

(End of clause)


B.2  CONTRACT PRICE

       NFS FAR CLAUSE 1852.216-78 Firm Fixed Price. (DEC 1988), Indefinite Delivery, Indefinite Quantity 
       (IDIQ)


           
	ESTIMATED CONTRACT VALUE

	Period
	Duration
	Base Price
	IDIQ
	Total

	Base Contract
	24 months
	CFI
	CFI
	CFI

	Option Year 1
	12 months
	CFI
	CFI
	CFI

	Option Year 2
	12 months
	CFI
	CFI
	CFI

	Option Year 3
	12 months
	CFI
	CFI
	CFI




       * CFI – Contractor Fill-In
	
     	 Pursuant to the Federal Acquisition Regulation (FAR) Part 16.5, this contract provides for an indefinite
quantity, within stated limits, of services to be performed during a fixed period.


(End of clause)





















SECTION C - DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK 


C.1  SPECIFICATION/STATEMENT OF WORK 

The Contractor shall provide the item or services specified in Section B in accordance with the following the draft Statement of Work entitled Custodial Services. (Attachment A) 


(End of text)
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SECTION E - INSPECTION AND ACCEPTANCE 


E.1  FAR 52.246-4 Inspection of Services - Fixed-Price. (AUG 1996) 

(a) Definition: Services, as used in this clause, includes services performed, workmanship, and material furnished or utilized in the performance of services.

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government covering the services under this contract. Complete records of all inspection work performed by the Contractor shall be maintained and made available to the Government during contract performance and for as long afterwards as the contract requires.

(c) The Government has the right to inspect and test all services called for by the contract, to the extent practicable at all times and places during the term of the contract. The Government shall perform inspections and tests in a manner that will not unduly delay the work.

(d) If the Government performs inspections or tests on the premises of the Contractor or a subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no increase in contract price, all reasonable facilities and assistance for the safe and convenient performance of these duties.

(e) If any of the services do not conform with contract requirements, the Government may require the Contractor to perform the services again in conformity with contract requirements, at no increase in contract amount. When the defects in services cannot be corrected by re-performance, the Government may - 

(1) Require the Contractor to take necessary action to ensure that future performance conforms to contract requirements; and

(2) Reduce the contract price to reflect the reduced value of the services performed.

(f) If the Contractor fails to promptly perform the services again or to take the necessary action to ensure future performance in conformity with contract requirements, the Government may - 

(1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred by the Government that is directly related to the performance of such service; or

(2) Terminate the contract for default.

(End of clause)

E.2  INSPECTION AND ACCEPTANCE

Final inspection and acceptance of all work performed under this contract, including all deliverable items, will be performed at destination.


(End of Section)


SECTION F - DELIVERIES OR PERFORMANCE 


F.1  PLACE OF PERFORMANCE - SERVICES 

The services to be performed under this contact shall be performed at the following location(s):                

NASA Glenn Research Center at Lewis Field
21000 Brookpark Road
Cleveland, OH 44135

(End of clause)	


F.2  PERIOD OF PEFORMANCE – BASIC AND OPTIONS

The initial period of performance (not including any phase-in) shall be for a period of twenty-four (24) months.  Subsequent periods, if any, shall be a one-year period for a total of three (3) years.  If the Government requires performance of services after the initial contract period, notification to the Contractor of such a requirement shall be 
in accordance with FAR clause 52.217-9, "Option to Extend the Term of the Contract" of this contract, the contracting officer may exercise the following option(s) by issuance of a unilateral contract modification.  

	Period
	Duration

	Base Contract
	24 months

	Option Year 1
	12 months

	Option Year 2
	12 months

	Option Year 3
	12 months





 (End of clause)



SECTION G - CONTRACT ADMINISTRATION DATA 

G.1 NFS 1852.245-71 Installation-Accountable Government Property. (DEVIATION) (SEP 2007) 

(a) The Government property described in paragraph (c) of this clause may be made available to the Contractor on a no-charge basis for use in performance of this contract.  This property shall be utilized only within the physical confines of the NASA installation that provided the property unless authorized by the contracting officer under (b)(1)(iv).  Under this clause, the Government retains accountability for, and title to, the property, and the Contractor shall comply with the following:

NASA Procedural Requirements (NPR) 4100.1, NASA Materials Inventory Management Manual

NASA Procedural Requirements (NPR) 4200.1, NASA Equipment Management Procedural Requirements

NASA Procedural Requirement (NPR) 4300.1, NASA Personal Property Disposal Procedural Requirements

Property not recorded in NASA property systems must be managed in accordance with the requirements of FAR 52.245-1.

The Contractor shall establish and adhere to a system of written procedures to assure continued, effective management control and compliance with these user responsibilities.  Such procedures must include holding employees liable, when appropriate, for loss, damage, or destruction of Government property.

(b)(1) The official accountable recordkeeping, financial control, and reporting of the property subject to this clause shall be retained by the Government and accomplished within NASA management information systems prescribed by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer.  If this contract provides for the Contractor to acquire property, title to which will vest in the Government, the following additional procedures apply:

				(i) The contractor shall not utilize the installation’s central receiving facility for receipt of 
				Contractor-acquired property.  However, the Contractor shall provide listings suitable for 
				establishing accountable records of all such property received, on a quarterly basis, to the 				Contracting Officer and the Supply and Equipment Management Officer. 
 
(ii) The Contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area.

(iii) The Contractor shall establish a record of the property as required by FAR 52.245-1, Government Property, and furnish to the Industrial Property Officer a DD Form 1149, Requisition and Invoice/Shipping Document, (or installation equivalent) to transfer accountability to the Government within 5 working days after receipt of the property by the Contractor.  The Contractor is accountable for all contractor-acquired property until the property is transferred to the Government's accountability.

(iv) Contractor use of Government property at an off-site location and off-site subcontractor use require advance approval of the Contracting Officer and notification of the Industrial Property Officer.  The property shall be considered Government furnished and the Contractor shall assume accountability and financial reporting responsibility.  The Contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR 52.245-1, Government Property, until its return to the installation. NASA Procedural Requirements related to property loans shall not apply to offsite use of property by contractors. 

(2) After transfer of accountability to the Government, the Contractor shall continue to maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) of this clause and document the acquisition, billing, and disposition of the property.  These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the Contracting Officer.

(c) The following property and services are provided if checked.

X (1) Office space, work area space, and utilities.  Government telephones are available for official purposes only. 

X (2) Office furniture.

(3) Property listed in (Not Applicable)

(i) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records.  

(ii) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval.

(4) Supplies from stores stock.

X (5) Publications and blank forms stocked by the installation.

(X 6) Safety and fire protection for Contractor personnel and facilities.

X (7) Installation service facilities: Fitness Center, Lab Bus

X (8) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty.

X (9) Cafeteria privileges for Contractor employees during normal operating hours.

X (10) Building maintenance for facilities occupied by Contractor personnel.

(11) Moving and hauling for office moves, movement of large equipment, and delivery of supplies. Moving services may be provided on-site, as approved by the Contracting Officer.

(End of clause)


G.2 NFS 1852.245-76 List of Government Property Furnished Pursuant to FAR 52.245-1. (DEVIATION) (SEP
        2007) 

(a) For performance of work under this contract, the Government will make available Government property identified below or in Attachment G of this contract on a no-charge-for-use basis pursuant to the clause at FAR 52.245-1, Government Property.  The Contractor shall use this property in the performance of this contract at NASA Glenn Research Center approved by the Contracting Officer.  Under FAR 52.245-1, the Contractor is accountable for the identified property.


(End of clause)

G.3 NFS 1852.245-77 List of Installation-Accountable Property and Services (JULY 1997)

In accordance with the clause at 1852.245-71, Installation-Accountable Government Property, the Contractor is authorized use of the types of property and services listed below, to the extent they are available, in the performance of this contract within the physical borders of the installation which may include buildings and space owned or directly leased by NASA in close proximity to the installation, if so designated by the Contracting Officer.
  (a) Office space, work area space, and utilities.  Government telephones are available for official purposes only; pay telephones are available for contractor employees for unofficial calls.
  (b) General- and special-purpose equipment, including office furniture.
      (1) Equipment to be made available is listed in Attachments G and H. Government retains accountability for this property under the clause at 1852.245-71, Installation-Accountable Government Property, regardless of its authorized location.
      (2) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records as required by the clause at 1852.245-71, Installation-Accountable Government Property.  
      (3) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval.
  (c) Supplies from stores stock.
  (d) Publications and blank forms stocked by the installation.
  (e) Safety and fire protection for Contractor personnel and facilities.
  (f) Installation service facilities: Fitness Center, Lab Bus
  (g) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty.
  (h) Cafeteria privileges for Contractor employees during normal operating hours.
  (i) Building maintenance for facilities occupied by Contractor personnel.
  (j) Moving and hauling for office moves, movement of large equipment, and delivery of supplies. Moving services shall be provided on-site, as approved by the Contracting Officer.
  (k) The user responsibilities of the Contractor are defined in paragraph (a) of the clause at 1852.245-71, Installation-Accountable Government Property.

(End of clause)




SECTION H - SPECIAL CONTRACT REQUIREMENTS 

H.1  NFS 1852.223-70 Safety and Health. (APR 2002) 

(a) Safety is the freedom from those conditions that can cause death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment. NASA's safety priority is to protect: (1) the public, (2) astronauts and pilots, (3) the NASA workforce (including contractor employees working on NASA contracts), and (4) high-value equipment and property.

(b) The Contractor shall take all reasonable safety and occupational health measures in performing this contract. The Contractor shall comply with all Federal, State, and local laws applicable to safety and occupational health and with the safety and occupational health standards, specifications, reporting requirements, and any other relevant requirements of this contract.

(c) The Contractor shall take, or cause to be taken, any other safety, and occupational health measures the Contracting Officer may reasonably direct. To the extent that the Contractor may be entitled to an equitable adjustment for those measures under the terms and conditions of this contract, the equitable adjustment shall be determined pursuant to the procedures of the changes clause of this contract; provided, that no adjustment shall be made under this Safety and Health clause for any change for which an equitable adjustment is expressly provided under any other clause of the contract.

(d) The Contractor shall immediately notify and promptly report to the Contracting Officer or a designee any accident, incident, or exposure resulting in fatality, lost-time occupational injury, occupational disease, contamination of property beyond any stated acceptable limits set forth in the contract Schedule; or property loss of $25,000 or more, or Close Call (a situation or occurrence with no injury, no damage or only minor damage (less than $1,000) but possesses the potential to cause any type mishap, or any injury, damage, or negative mission impact) that may be of immediate interest to NASA, arising out of work performed under this contract. The Contractor is not required to include in any report an expression of opinion as to the fault or negligence of any employee. In addition, service contractors (excluding construction contracts) shall provide quarterly reports specifying lost-time frequency rate, number of lost-time injuries, exposure, and accident/incident dollar losses as specified in the contract Schedule.

(e) The Contractor shall investigate all work-related incidents, accidents, and Close Calls, to the extent necessary to determine their causes and furnish the Contracting Officer a report, in such form as the Contracting Officer may require, of the investigative findings and proposed or completed corrective actions.

(f) (1) The Contracting Officer may notify the Contractor in writing of any noncompliance with this clause and specify corrective actions to be taken. When the Contracting Officer becomes aware of noncompliance that may pose a  serious or imminent danger to safety and health of the public, astronauts and pilots, the NASA workforce (including contractor employees working on NASA contracts), or high value mission critical equipment or property, the Contracting Officer shall notify the Contractor orally, with written confirmation. The Contractor shall promptly take and report any necessary corrective action.

(2) If the Contractor fails or refuses to institute prompt corrective action in accordance with subparagraph (f) (1) of this clause, the Contracting Officer may invoke the stop-work order clause in this contract or any other remedy available to the Government in the event of such failure or refusal.

(g) The Contractor (or subcontractor or supplier) shall insert the substance of this clause, including this paragraph (g) and any applicable Schedule provisions and clauses, with appropriate changes of designations of the parties, in all solicitations and subcontracts of every tier, when one or more of the following conditions exist:

(1) The work will be conducted completely or partly on premises owned or controlled by the Government.

(2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold.

(3) The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).

(4) When the Contractor (or subcontractor or supplier) determines that the assessed risk and consequences of a failure to properly manage and control the hazard(s) warrants use of the clause. 

(h) The Contractor (or subcontractor or supplier) may exclude the provisions of paragraph (g) from its solicitation(s) and subcontract(s) of every tier when it determines that the clause is not  necessary because the application of the OSHA and DOT (if applicable) regulations constitute adequate safety and occupational health protection. When a determination is made to exclude the provisions of paragraph (g) from a solicitation and subcontract, the Contractor must notify and provide the basis for the determination to the Contracting Officer. In subcontracts of every tier above the micro-purchase threshold for which paragraph (g) does not apply, the Contractor (or subcontractor or supplier) shall  insert the substance of paragraphs (a), (b), (c), and (f) of this clause).

(i) Authorized Government representatives of the Contracting Officer shall have access to and the right to examine the sites or areas where work under this contract is being performed in order to determine the adequacy of the Contractor's safety and occupational health measures under this clause.

(j) The contractor shall continually update the safety and health plan when necessary. In particular, the Contractor shall furnish a list of all hazardous operations to be performed, and a list of other major or key operations required or planned in the performance of the contract, even though not deemed hazardous by the Contractor. NASA and the Contractor shall jointly decide which operations are to be considered hazardous, with NASA as the final authority. Before hazardous operations commence, the Contractor shall submit for NASA concurrence - 

(1) Written hazardous operating procedures for all hazardous operations; and/or

(2) Qualification standards for personnel involved in hazardous operations.

(End of clause)

H.2  NFS 1852.223-75 Major Breach of Safety or Security. (FEB 2002) 

(a) Safety is the freedom from those conditions that can cause death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment. Safety is essential to NASA and is a material part of this contract. NASA's safety priority is to protect: (1) the public; (2) astronauts and pilots; (3) the NASA workforce (including contractor employees working on NASA contracts); and (4) high-value equipment and property. A major breach of safety may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default. A major breach of safety must be related directly to the work on the contract. A major breach of safety is an act or omission of the Contractor that consists of an accident, incident, or exposure resulting in a fatality or mission failure; or in damage to equipment or property equal to or greater than $1 million; or in any "willful" or "repeat" violation cited by the Occupational Safety and Health Administration (OSHA) or by a state agency operating under an OSHA approved plan.

(b) Security is the condition of safeguarding against espionage, sabotage, crime (including computer crime), or attack. A major breach of security may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default. A major breach of security may occur on or off Government installations, but must be related directly to the work on the contract. A major breach of security is an act or omission by the Contractor that results in compromise of classified information, illegal technology transfer, workplace violence resulting in criminal conviction, sabotage, compromise or denial of information technology services, equipment or property damage from vandalism greater than $250,000, or theft greater than $250,000. 

(c) In the event of a major breach of safety or security, the Contractor shall report the breach to the Contracting Officer. If directed by the Contracting Officer, the Contractor shall conduct its own investigation and report the results to the Government. The Contractor shall cooperate with the Government investigation, if conducted.

(End of clause)

H.3 NFS 1852.242-72 Observance of Legal Holidays. (AUG 1992) 

(a) The on-site Government personnel observe the following holidays:

New Year's Day
Labor Day
Martin Luther King, Jr.'s Birthday
Columbus Day
President's Day
Veterans Day
Memorial Day
Thanksgiving Day
Independence Day
Christmas Day
Any other day designated by Federal statute, Executive order, or the President's proclamation.

(b) When any holiday falls on a Saturday, the preceding Friday is observed. When any holiday falls on a Sunday, the following Monday is observed. Observance of such days by Government personnel shall not by itself be cause for an additional period of performance or entitlement of compensation except as set forth within the contract.
(End of clause)


H.4 REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFEROR 

The completed provision 52.204-8, Annual Representations and Certifications, including any amended representation(s) made at paragraph (b) of the provision; and other representations, certifications and other statements contained in Section K completed and submitted as part of the offer dated [ Insert date of offer] are hereby incorporated by reference in this resulting contract.

(End of Clause)



SECTION I - CONTRACT CLAUSES 


[ICDE]I.1	CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es): 

Federal Acquisition Regulation (FAR) clauses:

http://www.acqnet.gov/far/	

NASA FAR Supplement (NFS) clauses:

http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm	


NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.2      FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)


	CLAUSE NUMBER

	DATE
	TITLE

	52.202-1
	JUL 2004 
	DEFINITIONS 

	52.203-3
	APR 1984 
	GRATUITIES 

	52.203-5
	APR 1984 
	COVENANT AGAINST CONTINGENT FEES 

	52.203-6
	JUL 1995 
	RESTRICTIONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT 

	52.203-7
	JUL 1995 
	ANTI-KICKBACK PROCEDURES 

	52.203-8
	JAN 1997 
	CANCELLATION, RESCISSION AND RECOVERY OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY 

	52.203-10
	JAN 1997 
	PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY 

	52.203-12
	JUN 2003 
	LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS 

	52.204-4
	AUG 2000 
	PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER 

	52.204-7
	JUL 2006 
	CENTRAL CONTRACTOR REGISTRATION 

	52.209-6
	SEP 2006 
	PROTECTING THE GOVERNMENT'S INTEREST WHEN SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT 

	52.216-22
	OCT 1995
	INDEFINATE QUANTITY [insert 1 year from the end of the contract’s expiration date, 12/1/2014]

	52.217-9
	MAR 2000
	OPTION TO EXTEND THE TERM OF THE CONTRACT [insert 60 days, 60 days, 5 years]

	52.219-3
	JAN 1999
	NOTICE OF TOTAL HUBZONE SET-ASIDE

	52.222-1
	FEB 1997 
	NOTICE TO THE GOVERNMENT OF LABOR DISPUTES 

	52.222-3
	JUN 2003
	CONVICT LABOR

	52.222-4
	JUL 2005
	CONTRACT WORK HOURS AND SAFETY STANDARDS ACT

	52.222-21
	FEB 1999 
	PROHIBITION OF SEGREGATED FACILITIES 

	52.222-26
	APR 2002
	EQUAL OPPORTUNITY

	52.222-35
	SEP 2006
	EQUAL OPPORTUNITY FOR SPECIAL DISABLED VETERANS, VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE VETERANS 

	52.222-36
	JUN 1998 
	AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES 

	52.222-37
	DEC 2001 
	EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS, VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE VETERANS 

	52.222-41
	NOV 2007
	SERVICE CONTRACT ACT OF 1965

	52.222-43
	NOV 2006
	FAIR LABOR ACT AND SERVICE CONTRACT ACT- PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION CONTRACTS

	52.223-3
	JUL 1995
	HAZARDOUS MATERIAL AND MATERIAL SAFETY DATA

	52.223-2
	DEC 2007
	AFFIRMATIVE PROCUREMENT OF BIOBASED PRODUCTS UNDER SERVICE AND CONSTRUCTION CONTRACTS  

	52.223-5
	AUG 2003
	POLLUTION PREVENTION AND RIGHT-TO-KNOW INFORMATION

	52.223-6
	MAY 2001 
	DRUG-FREE WORKPLACE 

	52.223-10
	AUG  2000
	WASTE REDUCTION PROGRAM

	52.228-5
	JAN 1997 
	INSURANCE--WORK ON A GOVERNMENT INSTALLATION 

	52.229-3
	APR 2003 
	FEDERAL, STATE, AND LOCAL TAXES 

	52.232-1
	APR 1984
	PAYMENTS

	52.232-17
	JUN 1996 
	INTEREST 

	52.232-18
	APR 1984
	AVAILABILITY OF FUNDS

	52.232-25
	OCT 2003 
	PROMPT PAYMENT

	52.232-33
	OCT 2003
	PAYMENT BY ELECTRONIC FUNDS TRANSFER – CENTRAL CONTRACTOR REGISTRATION

	52.233-1
	JUL 2002 
	DISPUTES 

	52.233-3
	AUG 1996 
	PROTEST AFTER AWARD 

	52.233-4
	OCT 2004 
	APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM 

	52.237-3
	JAN 1991
	CONTINUITY OF SERVICES

	52.242-13
	JUL 1995 
	BANKRUPTCY 

	52.243-1
	AUG 1987
	CHANGES – FIXED-PRICE 

	52.244-2
	AUG 1998
	SUBCONTRACTS
(e) If the Contractor has an approved purchasing system, the Contractor nevertheless shall obtain the Contracting Officer's written consent before placing the following subcontracts: [TBD]
(k) Paragraphs (d) and (f) of this clause do not apply to the following subcontracts, which were evaluated during negotiations: [TBD ]

	52.244-6
	MAR 2007
	SUBCONTRACTS FOR COMMERCIAL ITEMS

	52.245-1
	JUN 2007
	GOVERNMENT PROPERTY 

	52.245-2 
	JUN 2007
	GOVERNMENT PROPERTY INSTALLATION OPERATION SERVICES 

	52.246-25
	FEB 1997
	LIMITATION OF LIABILITY - SERVICES

	52.249-1
	APR 1984
	TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (FIXED-PRICE)(SHORT FORM) 

	52.249-8
	APR 1984
	DEFAULT (FIXED-PRICE SUPPY AND SERVICE) 

	52.253-1
	JAN 1991
	COMPUTER GENERATED FORMS



	

II.  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES


	
CLAUSE
NUMBER     


	DATE
	TITLE

	1852.223-74
	JUL 1997
	DRUG-AND ALCOHOL-FREE WORKFORCE

	1852.237-70
	DEC 1988 
	EMERGENCY EVACUATION PROCEDURES 





I.3  NFS 1852.215-84 Ombudsman. (OCT 2003) -- Alternate I (JUN 2000) 

(a) An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors, potential offerors, and contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern. The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official. Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes. Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution.

(b) If resolution cannot be made by the contracting officer, interested parties may contact the installation ombudsman, Sunil Dutta, 21000 Brookpark Rd., Mail-Stop 500-105, Cleveland, Ohio, 44135, (216) 433-8844, Sunil.Dutta-1@nasa.gov. Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may be referred to the NASA ombudsman, the Director of the Contract Management Division, at 202-358-0445, facsimile 202-358-3083, e-mail james.a.balinskas@nasa.gov. Please do not contact the ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements. Such inquiries shall be directed to the Contracting Officer or as specified elsewhere in this document.

(c) If this is a task or delivery order contract, the ombudsman shall review complaints from contractors and ensure they are afforded a fair opportunity to be considered, consistent with the procedures of the contract.  

(End of clause)

I.4  SUBMISSION OF VOUCHERS OR INVOICES FOR PAYMENT 
(a) All vouchers or invoices submitted for payment shall include a reference to the number of this contract. 

(b) All vouchers or invoices submitted for payment SHALL IDENTIFY ALL COST FOR EACH TASK ORDER AS A SEPARATE ITEM. 

(c) Invoices for Fixed-Price Task Orders (as applicable).  The original invoice and three copies shall be submitted to: 

NASA Shared Services Center (NSSC)
Financial Management Division (FMD) – Accounts Payable
Bldg. 1111, C. Road
Stennis Space Center, M.S. 39529
Email:  NSSC–AccountsPayable@nasa.gov
Phone: 1-888-NSSC-123, Fax:  1-866-209-5415
This is the designated billing office for fixed-price invoices for purposes of the Prompt Payment clause of this contract. 

(d)  A copy of the invoice should also be forwarded to:

NASA Glenn Research Center
Attn:  Marisa Pischel, COTR
21000 Brookpark Road, M.S. 21-9
Cleveland, OH  44135-3127


















































SECTION J – LIST OF ATTACHMENTS

J.1   LIST OF ATTACHMENTS

The following documents are attached are attached hereto and made a part of this request for proposal (RFP).

Attachment A – Statement of Work
Attachment B – Building Specifications ***      					
Attachment C – Quality Standards
Attachment D – Inventory of Facilities  ***         
Attachment E – Government Provided Office Space				
Attachment F – Building Storage Areas/Closets
Attachment G – Installation Accountable Government Property
Attachment H – Installation Provided Government Property		
Attachment I – Schedule of Deductions   					
Attachment J – Collective Bargaining Agreement     		
Attachment K – Years of Service ***    	
Attachment L – Detailed Pricing Sheets		
Attachment N – Past Performance Questionnaire    						
Attachment O – Historical Data	***					
	Emergency Service Calls
	Unscheduled IDIQ Requests
	Routine Carpet Cleaning Schedule
	Floor Care
Medical Waste Disposal
	Janitorial Supplies
Attachment Q – Contract Reporting Requirements     				
Attachment R – Janitorial Training Requirements
Attachment S – Clean Rooms  ***
Attachment T – Work Schedule Description
Attachment U – Contract Site Visit Registration


***  Draft RFP will be amended to include attachment










SECTION K - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS 

REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS 


K.1  FAR 52.204-8 Annual Representations and Certifications. (JAN 2006) 

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 561720.

(2) The small business size standard is $15M.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, paragraph (c) of this provision applies.

(2) If the clause at 52.204-7 is not included in this solicitation, and the offeror is currently registered in CCR, and has completed the ORCA electronically, the offeror may choose to use paragraph (c) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

[ ] (i) Paragraph (c) applies.

[ ] (ii) Paragraph (c) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(c) The offeror has completed the annual representations and certifications electronically via the Online Representations and Certifications Application (ORCA) website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

--------------------------------------------------------------
FAR Clause      Title           Date           Change
--------------------------------------------------------------

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.

(End of Provision)








SECTION L – INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS

L.1 Instructions to Offerors - Clauses

FAR 52.215-1 Instructions to Offerors - Competitive Acquisition. (JAN 2004) 

(a) Definitions. As used in this provision - 

Discussions are negotiations that occur after establishment of the competitive range that may, at the Contracting Officer's discretion, result in the offeror being allowed to revise its proposal.

In writing, writing, or written means any worded or numbered expression that can be read, reproduced, and later communicated, and includes electronically transmitted and stored information.

Proposal modification is a change made to a proposal before the solicitation's closing date and time, or made in response to an amendment, or made to correct a mistake at any time before award.

Proposal revision is a change to a proposal made after the solicitation closing date, at the request of or as allowed by a Contracting Officer as the result of negotiations.

Time,  if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include Saturdays, Sundays, and legal holidays. However, if the last day falls on a Saturday, Sunday, or legal holiday, then the period shall include the next working day.

(b) Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified in the amendment(s).

(c) Submission, modification, revision, and withdrawal of proposals. 

(1) Unless other methods (e.g., electronic commerce or facsimile) are permitted in the solicitation, 
proposals and modifications to proposals shall be submitted in paper media in sealed envelopes or 
packages (i) addressed to the office specified in the solicitation, and (ii) showing the time and date
specified for receipt, the solicitation number, and the name and address of the offeror. Offerors
using commercial carriers should ensure that the proposal is marked on the outermost wrapper 
with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision.

(2) The first page of the proposal must show - 

(i) The solicitation number;

(ii) The name, address, and telephone and facsimile numbers of the offeror (and electronic address if available);

(iii) A statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each item;

(iv) Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized to negotiate on the offeror's behalf with the Government in connection with this solicitation; and

(v) Name, title, and signature of person authorized to sign the proposal. Proposals signed by an agent shall be accompanied by evidence of that agent's authority, unless that evidence has been previously furnished to the issuing office.

(3) Submission, modification, revision, and withdrawal of proposals. 

     	(i) Offerors are responsible for submitting proposals, and any modifications or revisions, so 
	as to reach the Government office designated in the solicitation by the time specified in the
solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local 
time, for the designated Government office on the date that proposal or revision is due.

(ii)(A) Any proposal, modification, or revision received at the Government office designated in the solicitation after the exact time specified for receipt of offers is late  and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and - 

(1) If it was transmitted through an electronic commerce method authorized by the 
solicitation, it was received at the initial point of entry to the Government 
infrastructure not later than 5:00 p.m. one working day prior to the date specified
 for receipt of proposals; or

(2) There is acceptable evidence to establish that it was received at the 
		Government installation designated for receipt of offers and was under the 
		Government's control prior to the time set for receipt of offers; or

(3) It is the only proposal received.

    (B) However, a late modification of an otherwise successful proposal that makes its 
    terms more favorable to the Government, will be considered at any time it is received 
    and may be accepted.

(iii) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the proposal wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(iv) If an emergency or unanticipated event interrupts normal Government processes so that proposals cannot be received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation, the time specified for receipt of proposals will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

(v) Proposals may be withdrawn by written notice received at any time before award. Oral proposals in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile proposals, proposals may be withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision at 52.215-5, Facsimile Proposals. Proposals may be withdrawn in person by an offeror or an authorized representative, if the identity of the person requesting withdrawal is established and the person signs a receipt for the proposal before award.

(4) Unless otherwise specified in the solicitation, the offeror may propose to provide any item or combination of items.

(5) Offerors shall submit proposals in response to this solicitation in English, unless otherwise permitted by the solicitation, and in U.S. dollars, unless the provision at FAR 52.225-17, Evaluation of Foreign Currency Offers, is included in the solicitation.

(6) Offerors may submit modifications to their proposals at any time before the solicitation closing date and time, and may submit modifications in response to an amendment, or to correct a mistake at any time before award.

(7) Offerors may submit revised proposals only if requested or allowed by the Contracting Officer.

(8) Proposals may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the Contracting Officer.

(d) Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on the solicitation cover sheet (unless a different period is proposed by the offeror).

(e) Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall - 

(1) Mark the title page with the following legend:

This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed - in whole or in part - for any purpose other than to evaluate this proposal. If, however, a contract is awarded to this offeror as a result of - or in connection with - the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets (insert numbers or other identification of sheets); and

(2) Mark each sheet of data it wishes to restrict with the following legend:

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.

(f) Contract award. 

(1) The Government intends to award a contract or contracts resulting from this solicitation to the 
responsible offeror(s) whose proposal(s) represents the best value after evaluation in accordance 
with the factors and subfactors in the solicitation. 

(2) The Government may reject any or all proposals if such action is in the Government's interest.

(3) The Government may waive informalities and minor irregularities in proposals received.

(4) The Government intends to evaluate proposals and award a contract without discussions with offerors (except clarifications as described in FAR 15.306(a)). Therefore, the offeror's initial proposal should contain the offeror's best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals.

(5) The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit cost or prices offered, unless the offeror specifies otherwise in the proposal.

(6) The Government reserves the right to make multiple awards if, after considering the additional administrative costs, it is in the Government's best interest to do so.

(7) Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer by the Government.

(8) The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more contract line items is significantly overstated or understated as indicated by the application of cost or price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government.

(9) If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk.

(10) A written award or acceptance of proposal mailed or otherwise furnished to the successful offeror within the time specified in the proposal shall result in a binding contract without further action by either party.

(11) If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable:

(i) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.

(ii) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror.

(iii) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.

(iv) A summary of the rationale for award.

(v) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.

(vi) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency.

(End of provision)

FAR 52.216-1 Type of Contract. (APR 1984) 

The Government contemplates award of a Firm-Fixed Price contract resulting from this solicitation.

(End of provision)

FAR 52.217-5 Evaluation of Options. (JUL 1990) 

Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s).

(End of provision)

FAR 52.233-2 Service of Protest. (SEP 2006) 

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:  

		NASA Glenn Research Center
		Eunice J. Adams-Sipp
		21000 Brookpark Road, M.S. 500-312
		Cleveland, OH  44135-3127

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.

(End of provision)

FAR 52.237-1 Site Visit. (APR 1984) 

Offerors or quoters are urged and expected to inspect the site where services are to be performed and to satisfy themselves regarding all general and local conditions that may affect the cost of contract performance, to the extent that the information is reasonably obtainable. In no event shall failure to inspect the site constitute grounds for a claim after contract award. (See NFS 1852.215-77 Pre-proposal/Pre-bid Conference clause below)

(End of provision)

FAR 52.252-1 Solicitation Provisions Incorporated by Reference. (FEB 1998) 

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es): Federal Acquisition Regulation (FAR) clauses:

http://www.acqnet.gov/far/

NASA FAR Supplement (NFS) clauses:

http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm


(End of provision)

NFS 1852.215-77 Pre-proposal/Pre-bid Conference. (DEC1988) 

(a) A pre-proposal/pre-bid conference will be held as indicated below:

Date: June 26, 2008
Time: 8:00 a.m. EST 
Location:  21000 Brookpark Road
                  	Cleveland, OH 44135

(b) Attendance at the pre-proposal/pre-bid conference is recommended; however, attendance is neither required nor a prerequisite for proposal/bid submission and will not be considered in the evaluation.

(End of provision)

NFS 1852.223-73 Safety and Health Plan. (NOV 2004) 

(a) The offeror shall submit a detailed safety and occupational health plan as part of its proposal (see NPR 8715.3, NASA Safety Manual, Appendices). The plan shall include a detailed discussion of the policies, procedures, and techniques that will be used to ensure the safety and occupational health of Contractor employees and to ensure the safety of all working conditions throughout the performance of the contract. 

(b) When applicable, the plan shall address the policies, procedures, and techniques that will be used to ensure the safety and occupational health of the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), and high-value equipment and property.

(c) The plan shall similarly address subcontractor employee safety and occupational health for those proposed subcontracts that contain one or more of the following conditions: 

(1) The work will be conducted completely or partly on premises owned or controlled by the government.

(2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold.

(3) The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).

(4) When the assessed risk and consequences of a failure to properly manage and control the hazards warrants use of the clause.

(d) This plan, as approved by the Contracting Officer, will be included in any resulting contract.

(End of provision)

NFS 1852.228-80 Insurance - Immunity From Tort Liability. (SEP 2000) 

If the offeror is partially or totally immune from tort liability to third persons as a State agency or as a charitable institution, the offeror will include in its offer a representation to that effect. When the successful offeror represented in its offer that it is immune from tort liability, the following clause(s) will be included in the resulting contract:

(a) When the offeror represents that it is partially immune from tort liability to third persons as a State agency or as a charitable institution, the clause at FAR 52.228-7, Insurance - Liability To Third Persons, and the associated NFS clause 1852.228-81, Insurance - Partial Immunity From Tort Liability, will be included in the contract.

(b) When the offeror represents that it is totally immune from tort liability to third persons as a State agency or as a charitable institution. the clause at NFS 1852.228-82, Insurance - Total Immunity From Tort Liability, will be included in the contract.

(End of provision)


NFS 1852.233-70 Protests to NASA. (OCT 2002) 

Potential bidders or offerors may submit a protest under 48  CFR Part 33 (FAR Part 33) directly to the Contracting Officer. As an alternative to the Contracting Officer's consideration of a protest, a potential bidder or offeror may submit the protest to the Assistant Administrator for Procurement, who will serve as or designate the official responsible for conducting an independent review. Protests requesting an independent review shall be addressed to Assistant Administrator for Procurement, NASA Code H, Washington, DC 20546-0001.

(End of provision)


COMMUNICATIONS REGARDING THIS SOLICITATION 

(a)  All formal questions or comments regarding this solicitation must be submitted in writing, cite the solicitation number, and be directed to the following Government representative:

Eunice J. Adams-Sipp
Eunice.J.Adams-Sipp@nasa.gov
Contracting Officer
21000 Brookpark Road
Mail Stop:  500-312
Cleveland, OH  44135-3127
Phone: (216) 433-6644
Fax:  (216) 433-2480

(b)  Questions or comments should be submitted by July 1, 2008 to allow for analysis and dissemination of responses in advance of the proposal due date.  Late questions or comments are not guaranteed a response prior to the proposal due date. 

(c)  Questions or comments shall not be directed to the technical activity personnel. 

(End of provision)


L.2	PROPOSAL PREPARATION INSTRUCTIONS—TRADE OFFS—USING ADJECTIVAL RATINGS

(a)	General Information

     (1)  Information in this provision supplements FAR clause 52.215-1, "Instructions to Offerors–Competitive
 Acquisitions," included elsewhere in this Section L.  In the event of a conflict, FAR 52.215-1 is controlling.

     (2)  The offeror’s proposal shall provide the basis for evaluation against the requirements of the solicitation.  Proposal information must be precise, factual, detailed, and complete.  Only the minimum amount of information is being requested to provide for proper evaluation using the evaluation factors specified in Section M of this solicitation.  Information previously submitted, if any, will not be considered unless it is resubmitted as part of the proposal.  It must not be incorporated by reference.

     (3)  Pursuant to NFS 1815.203-72, “Risk Management,” the offeror must identify and discuss throughout the proposal where relevant, the risk factors associated with accomplishment of the requirements of the contemplated contract.  Risk factors may be those inherent in the work, unique to the offeror's chosen approach, and must include any risk factors that are specifically identified by the Government in this solicitation.  General areas of possible risk that are of concern to NASA are technical, schedule, cost, safety, occupational health, security (including personnel and information technology), export control and environmental risks.  The offeror's discussion of a risk factor should provide the offeror's approach to managing the risk--the probability of the risk, impact and severity, time frame and risk acceptance or mitigation.

(b)	Format

     (1)  The offeror shall submit one (1) original, five (5) identical hard copies and two (2) electronic copies of the proposal Volumes I, II, III and one (1) original and one (1) copy of Volume IV for evaluation purposes.  See paragraph (d) below for information relative to electronic copies of the proposal.

     (2)  The original and all copies of the proposal shall be bound (i.e. 3 – Ring Binder, Spiral Binder, etc.) and separated into the following distinct volume and sections so that evaluation may be accomplished concurrently and independently:

		Volume I:     Technical Acceptability 

		Volume II:    Past Performance

		Volume III:  Cost/Price Section

		Volume IV:  Safety and Health Plan

     (c)    Proposal Page Limitations

            (i) The following page limitations are established for each portion of the proposal submitted in response to this solicitation.


	Volume I:
	Page Limit

	a)  Introduction/Offer Section
b)  Technical Section
	50

	Volume II:
	Page Limit

	Past Performance
	No Limit

	Volume III:
	Page Limit

	Cost/Price Section
	No Limit

	Volume IV:
	Page Limit

	Safety and Health Plan
	No Limit




          (ii) A page is defined as one side of a sheet, 8 1/2 x 11, with at least one inch margins on all sides, using not smaller than 10 point Arial type.  Foldouts count as an equivalent number of 8 1/2 x 11 pages.  The metric standard format most closely approximating the described standard 8 1/2 x 11 size may also be used.

        (iii) Title pages and tables of contents are excluded from the page counts specified in paragraph (a) of this provision.  In addition, the Cost/Price section of your proposal is not page limited.  However, this section is to be strictly limited to cost and price information and any descriptions and or information requested.  Information that can be construed as belonging in one of the other sections of the proposal will be so construed and counted against that section's page limitation.

        (iv) If final revisions are requested, separate page limitations will be specified in the Government's request for that submission.

         (v) Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the Offeror.

   (3)  All pages of the proposal shall be numbered and identified with the offeror’s name, RFP number, and date.  Subsequent revisions, if requested, shall be similarly identified to show revision number and date.

   (4)  All pages of the proposal shall be marked with the legend “Source Selection Information – See FAR 3.104” to meet the requirements for Procurement Integrity.

(d)  Electronic Copies of Proposal.   A CD/ROM electronic proposal version shall also be provided containing the required proposal information, as well as other specified electronic submission data provided within the paper copies.  The CD/ROM volume data shall be organized as separate files, in searchable .XLS and .DOC file formats and as specified for schedule price.  In the event of any inconsistency between data provided on electronic media and proposal hard copies, the hard copy data will be considered to be correct.
(e)  Address and forward the proposal package to:

NASA Glenn Research Center
Eunice J. Adams-Sipp, Contracting Officer
21000 Brookpark Road, MS 500-312
Cleveland, OH 44135-2137

 (f)  Section-specific preparation instructions are provided below.


L.4  OFFER SECTION INSTRUCTIONS

The offeror shall include the following in the Introduction/Offer Section of its proposal:

(a)	Pages from the solicitation document.

      (1)  The completed and signed Standard Form (SF) 33 cover page of the solicitation

      (2)  The pages from the solicitation with all offeror required fill-ins completed

      (3)  The completed Section K, "Certifications, Representations, and Other Statements of Offerors."  

The balance of the solicitation need not be returned unless the offeror has made changes to other pages that will constitute part of the contract.  Any such changes must be separately identified as exceptions. (See paragraph (c) below.)  

(b)	The names, telephone numbers, FAX numbers, and email addresses of persons to be contacted for clarification of questions of a technical nature and business nature.  Identify any consultants and/or subcontractors used in writing this proposal (if any) and the extent to which their services will be available in the subsequent performance of this effort.

(c)	A statement of acceptance of the anticipated contract provisions and proposed contract schedule, or list all specific exceptions to the terms, conditions, and requirements of Sections A through J of this solicitation, to the Representations and Certifications (Section K) or to the information requested in Section L.  Include the reason for the exception, or refer to where the reason is addressed in the proposal.  This list must include all exceptions, both “business” and “technical.”  CAUTION:  Exceptions may result in a determination of proposal unacceptability (NFS 1815.305-70), may preclude award to an offeror if award is made without discussions, or may otherwise affect an offeror’s competitive standing.

(d)	A description of any new terms, conditions or clauses proposed by the offeror which are of benefit to the Government.  Discuss the benefit to the Government in the appropriate Section of the proposal.  CAUTION:  New terms, conditions, or clauses may result in a determination of proposal unacceptability (NFS 1815.305-70), may preclude award to an offeror if award is made without discussions, or may otherwise affect an offeror’s competitive standing. 

(End of provision)




L.5	TECHNICAL SECTION INSTRUCTIONS

(a)	The Technical Acceptability Section must be divided and presented by each Technical Acceptability subfactor as follows:

Subfactor A - Technical Approach
Subfactor B - Management Approach
Subfactor C - NIB/NISH Subcontracting
Subfactor D - Safety and Health 

(b)	Subfactor A—Technical Approach 

(1)  The offeror's technical approach should demonstrate an understanding of the requirements and provide the techniques and procedures that will be used to satisfy the requirements in a timely and cost effective manner.  The technical approach shall address each functional element in the Statement of Work (SOW) in enough detail to clearly and fully demonstrate that the offeror understands the requirements and the inherent problems associated with the objectives of this procurement.  The offeror shall explain the approach for identifying the optimum skill mix based upon the requirements of the SOW and the approach for matching skill mix to services/functions.  


(2)  If the offeror is proposing use of subcontractors, teaming arrangements, or other associated contractual arrangements, discuss the functions of these arrangements in meeting the requirements of the SOW and the benefits of these arrangements to the Government.  The offeror shall identify their interfaces to their organizational structure and provide:  1) the basis for selection of the teaming contractor or subcontractor, 3) the nature and extent of the work to be performed by the teaming contractor or subcontractor, and 4) methods of management and reporting to GRC of teaming/subcontractors' financial and technical plans and performance. For any teaming arrangements or subcontracting agreements the offeror shall detail the functional areas and functional split of responsibilities including the potential percentages of work to be performed.  The offeror shall discuss its plans for addressing any problems that arise as a result of the proposed organization structure or poor and/or non-performance of subcontracted portions of the contract.

(3)  The offeror shall describe any new or innovative methods and techniques.  The offeror shall fully describe each method(s) and/or technique(s) and explain how they impact the performance of the SOW under the proposed contract.  Efficiencies should be quantified where possible.  The proposed approach should also include a discussion of the personnel categories proposed under the contract and how the labor skill and mix will be employed to accomplish the work in an effective and efficient manner.  All discussions must be clear and concise and refer to the appropriate SOW activity.

 (4)  The offeror shall describe their plan for quality control and the dissemination of quality control records to the Government.

 (5)  The offeror shall respond to the technical scenarios as described below:

Blood Borne Pathogens 

The contractor shall describe in detail the process for clean up of blood borne pathogens or other potentially infectious waste. This shall include the advance preparation and ongoing requirements at a contract level and employee level to prepare employees who will be assigned the responsibility for this function.  All Federal, State, and local regulatory requirements shall be addressed  
 

Water Cleanup 

The contractor shall describe in detail the process for clean up of a water/flooding emergency in an office area. This shall address carpeted and tiled areas. Consideration shall be given to the long term affects the moisture will have on building occupants and the environment.  The Contractor shall define the methods and techniques that will be utilized to ensure a complete and effective cleanup. This shall include the advance preparation and ongoing requirements at a contract level and employee level to prepare employees who will be assigned the responsibility for this function.


(c)	Subfactor B - Management Approach

(1)  Describe the organizational structure, policies, procedures, and techniques for efficiently managing the proposed work.  

(2)  Discuss interrelationships of technical management, business management, and subcontract management.  

(3)  The offeror shall provide a detailed phase-in plan that addresses, at a minimum, the offeror's approach to phase-in sufficient to ensure continuity and a smooth transition with the incumbent Contractor during the 30 day phase-in period.  The phase-in plan shall clearly demonstrate an ability to assume full contract responsibility on the effective date of the contract.  The phase-in plan shall also specifically address how ongoing work will be maintained, the proposed management organization, schedule (i.e. GANTT chart), staffing plan, orientation and training of personnel.  If the phase-in plan assumes any dependency upon the incumbent contractor, please identify.  Also, specify the extent of involvement of NASA personnel during this period.  

(4)  The offeror shall provide a complete staffing plan that shows how it will fill the staff requirements identified in the organization chart.  Consolidations, improvements, and other changes shall be explained in detail with a clear, convincing rationale for every action.  The staffing plan shall describe how the offeror intends to staff this effort and how the approach will allow the offeror to meet the requirements of this contract.  The staffing plan shall include a comprehensive hiring plan which presents the expected number of personnel to be hired from incumbents, those to be transferred from within the offeror’s own organization, and those from other sources.  Describe what effort will be undertaken to recruit staff not currently in the company employ.

(5)   The offeror shall describe their understanding of the Service Contract Act and its applicability to this contract

(6)  Property Management.  The offeror shall provide an overview of their property management system that includes the offeror’s procedures for the receipt, identification, control, transfer, tracking, and replacement of Government-furnished and contractor-acquired property and materials.  Offeror shall also provide a plan for dispositioning of GFP as property becomes obsolete or unusable.

(d)  Subfactor C – NIB/NISH Subcontracting 

The Government is committed to using the services provided by individuals who are blind or severely handicapped through organizations affiliated with the Committee for Purchase From People Who Are Blind or Severely Disabled (National Industries for the Blind [NIB] and National Industries for the Severely Handicapped [NISH]) to fulfill part of the staffing requirements for this contract.  As such, NASA values a subcontracting approach that includes NISH participation as a valued subcontractor.  The offeror shall identify the qualified nonprofit organization(s) with whom they will subcontract and describe any current or past association with such organizations in supporting similar projects.  The offeror shall clearly describe the roles and responsibilities of the NIB and NISH affiliated NPA organization(s) within those processes.

The Offeror shall describe its subcontracting approach to accomplish the services under this contract:

1. Describe the Offeror's planned use of subcontracting agreements and the agreement types.  For any subcontracting agreements, the Offeror shall detail the functional areas and functional split of responsibilities including the potential percentages of work to be performed.  The Offeror shall discuss its plans for addressing any problems that arise as a result of the proposed organization structure or poor and/or non-performance of subcontracted portions of the contract.

2. Describe the procedure for the selection of the subcontractor(s), the nature and extent of the work to be performed by the subcontractor(s), and methods of management and reporting to GRC of subcontractors' financial and technical plans and performance. 

3. Provide teaming arrangement that is efficient, effective and transparent to NASA, with a single point of contact for all contracts and subcontracts.

4.  Provide a plan for development, expansion and rationale for participation of the NIB/NISH affiliated NPA  
     organization(s) with the initial participation goal of ten percent (10%) with a plan for increased participation   
     over the contract period of performance.  

	5.  National Industries for the Severely Handicapped (NISH) contact information:

		Nancy Yoder, Project Manager
		North Central Region
		1400 East Touhy Avenue
		Des Plaines, IL 60018
		(847) 789-8402
		nyoder@nish.org

(e)	Subfactor D—Safety and Health 

	(1)  The offeror shall provide a safety and health plan in accordance with NFS Clause 1852.223-73, “Safety and 
	Health Plan.”  The offeror shall discuss its approach to compliance with all applicable NASA policies and 
	procedures relative to safety, occupational health, and NASA Procedural Requirements (NPR) 8715.3, “NASA 	General Safety Program Requirements.”  The plan shall address the offeror’s past safety record and accident 
	history, and subcontractor employee safety, and occupational health for any proposed subcontracts.  
		
	(2)  Offerors shall address their approach to handling the hazardous materials identified in FAR 52.223-3, 
	"Hazardous Material Identification and Material Safety Data (Alt.I)," if applicable and blood borne pathogens.

       (3)    This plan, as approved by the Government, will be included in any resulting contract.  Offerors are 
       directed to instructions contained in NPR 8715.3 regarding the contents of a Safety and Health Plan for 
       Service or Operations Contracts.  NPR 8715.3 can be accessed at the following website:


(End of provision)


L.6	COST/PRICE SECTION INSTRUCTIONS

Overview/General Instructions

It is contemplated that a single NASA contract will be awarded as a result of this solicitation.  It will encompass a Firm Fixed Price component for a Two-Year Base Period and Three (3) One-Year Option Periods.  The contract will also contain requirements for additional Indefinite Delivery Indefinite Quantity (IDIQ) Services to be furnished throughout the Five-Year contract performance period for which Not-To-Exceed (NTE) Firm Fixed Price rates will be used.  For pricing purposes, the anticipated contract start date is December 1, 2008.  

The Federal Acquisition Regulation (FAR) requires Contracting Officers to purchase supplies and services from responsible sources at fair and reasonable prices.  The Government assumes that adequate price competition will exist, thereby negating the need for submission of certified cost and pricing data (FAR 15.403-1).  Cost information will not be requested unless proposed prices appear unreasonable or unrealistically low given the Offeror’s proposed approach and there are concerns that the Contractor may default; and/or if only one proposal is received in response to the solicitation (FAR 15.403-1(c)).  Offerors will be advised if additional data is needed (FAR 15.403-3).

Only minimal information other than cost or pricing data necessary to establish a price shall be requested at this time (FAR 15.403).  It is anticipated that the amount and types of data required will be adequate to ensure the price proposals have been prepared on a sound basis, evaluate competitive approaches, and determine price reasonableness.  

The contemplated resultant contract proposal shall be written in a manner that is consistent with the Offeror’s normal, disclosed, and/or approved estimating and accounting practices.  Rationale shall be provided for variances.  

Offerors are instructed to complete all applicable templates provided herein and encouraged to provide supporting information to explain the basis of estimate for the proposed amounts.  The Offeror’s own format shall be used for submitting supporting information.  

While the proposals are not required to be cost certifiable, they are to be in sufficient detail to allow direct and indirect rate verification and audit of selected costs by cognizant Defense Contract Audit Agency (DCAA) offices.  Comprehensive audits of the prime and any of the subcontractor’s proposals may occur to ensure a fair and reasonable price to the Government.  

Additional Instructions

Price Proposal Preparation: The price proposal shall encompass all prices associated with the requirements of the RFP and shall comply with applicable Federal Acquisition Regulation (FAR), NASA FAR Supplement (NFS), and governing statutory requirements.

Formulas:  All formulas used in the electronic spreadsheets must be clearly visible.  The workbooks must contain no macros or hidden cells.  The use of external links is prohibited.  Supporting information may be utilized to support ‘stand-alone values’, or values that do not result from a visible formula or link.  

Locks: The electronic submittal shall not be locked/protected or secured by passwords in part or in whole.

Worksheet Naming: Offerors may develop their own worksheet naming convention.  

Rounding: Monetary amounts may be expressed to the closest whole dollar amount, with cents omitted.  Indirect Rate Percentages shall not be expressed to no less the second decimal place.  

Price Proposal Introductory Page

The following information shall be submitted on the Introductory Page of the Price Proposal:

· An indication of “Volume III: Price Proposal”
· Solicitation Number
· Offeror’s (or Business) name, address, and telephone number
· Name, title, telephone number and e-mail address of a Point of Contact familiar with and authorized to provide additional information concerning the Price Proposal
· Total Proposed Amount (including Phase-In Price), and
· The location of the Offeror’s auditable records if differs from the Offeror’s address

Responsibility Determination Disclosures (Financial Capability)

Offerors are required to submit information which demonstrates their financial capability to perform the contract.   If a teaming arrangement, joint venture, or other business combination is contemplated, disclose each participant’s responsibility for financial management of the venture, funding requirements, limitation of liabilities, and any other information which describes the business arrangement.

Subcontractor Analyses  

Offerors shall perform and provide a copy of the price analysis of their subcontractors as required by FAR 15.404-3(b).  


Escalation

This solicitation/contract award is subject to FAR 52.222-43 ‘FAIR Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and Option Contracts’.  The clause allows adjustments for equitable adjustment (increases and decreases) to labor wages and fringe benefits subject to area prevailing wage determinations and collective bargaining agreements.  Therefore, escalation subject to this clause shall not be included in the Offeror’s proposal.  The Offeror shall utilize ‘Year One’ rates for subsequent years.  Escalation for all items not subject to FAR 52.222-43 shall be included in the Offeror’s price and IDIQ Rates.              

Phase-In Period

A Phase-In Period between award and initiation of contract services not to exceed thirty (30) calendar days will be provided.  Phase-in activities will be accomplished on a Firm Fixed Price basis.  A template will not be provided for the Phase-In Price and Offerors are requested to submit relative information, including price, in their own supporting format.  Specifically, state the number of days that will be required for Phase-In, a brief description of the activities to be performed, labor classifications of Phase-In personnel, the sources of labor (prime or subcontractor), and any Other Direct Costs (ODCs) such as travel, equipment, and facility expenses.

Templates

Each Offeror shall include the following templates in its Price Proposal.  The templates are provided in an attached Excel workbook.  The Offeror may resize the templates to better fit the proposal package and/or their estimating and accounting practices but must adhere to the format designs provided.  Offerors are encouraged to link formulas and amounts in the pricing model spreadsheets to the maximum extent possible to ensure traceability between detail and summary level data.  

Template 1: Price Summary by Elements

This template is designed to collect the data necessary to summarize the various price elements and provide a total price for the contract effort.  Offerors shall complete the table accordingly.  If applicable, any labor rates located on the Offeror’s US General Services Administration (GSA) Schedule may be proposed at a fully-burdened price and shall be separated from non-GSA labor.     

In addition to the ‘Firm Fixed Price Effort Section’, the Offeror is required to complete the ‘Estimated IDIQ Effort Cost’ by inserting Fully-Burdened Labor Rates for both Non-Emergency and Emergency Situations as defined in the Statement of Work.  The Government-estimated hours of 4,550.00 per year for Non-Emergency and 1,130.00 per year hours for Emergency situations shall be utilized.  

The total of the ‘Firm Fixed Price Effort’ and ‘Estimated IDIQ Effort’ shall also be indicated.  
 
Template 2: Direct Labor Hours, Rates, and Price

This template is designed to collect detailed Direct Labor information necessary to populate the ‘Price Summary by Elements Template’.  Submit the labor information for straight time and overtime hours, rates, and price proposed in both the Base and Option Periods.  

Enter in the ‘Category per DOLWD, CBA, GSA, or Offeror’s established position’ column, each labor classification, position, or job title as listed in the DOL Wage Determination, CBA, GSA Schedule, or the Offeror’s established positions.  In the next column, indicate whether the labor classification is Exempt (EX) or Non-exempt (NE) from the Service Contract Act and/or a Union position.  

Insert the number of Work Year Equivalents (WYEs) as proposed in the Technical Acceptability Volume for each labor classification in the ‘WYE’ column.

Insert the productive effort conversion factor in the ‘Productive Effort Hours’ column.  Productive effort is the estimated number of hours required to perform the work.  Vacations, holidays, sick leave, and any other paid absences shall not be cited as direct labor, but shall be separately identified and priced or included in indirect cost.  

Indicate the proposed Direct Labor Rate and the Direct Labor Price in the appropriate columns.  The ‘Total Price’ column shall consist of both the Straight Time Price and the Overtime Price.  The ‘Summary Box’ (located at the bottom) shall summarize the template.  As the Statement of Work requires multiple shifts, the Offeror shall account for labor rate shift differentials accordingly.

A separate template shall be completed for each contract year.

Fully-Burdened IDIQ Rates

As referenced in the Statement of Work, the Government may order additional services on an IDIQ basis at any time during the Base Period and Option Years.   

The Offeror is required to provide one fully-burdened labor rate to be utilized for Non-Emergency situations and one fully-burdened labor rate to be utilized for Emergency situations.  The fully burdened labor rates shall include all price elements such as labor wage, indirect costs, escalation, and profit.  Escalation shall be calculated as instructed above.  The fully-burdened labor rates will be incorporated into the contract and will be utilized to price the IDIQ Tasks.  
 
Carpet Cleaning Rate

The Government intends to purchase IDIQ Carpet Cleaning per job rather than per hour.  The Offeror shall indicate the price for Carpet Cleaning per 1,000.00 square feet in the appropriate location.  Offerors shall indicate any volume discounts in narrative or spreadsheet formats.   

Template 3: Other Direct Costs (ODCs)

This template is designed to collect Other Direct Costs (ODCs) information necessary to populate the ‘Price Summary by Elements Template’.  

Unless otherwise furnished, the Offeror shall be responsible for the acquisition, maintenance, and disposal of all property, equipment, and supplies necessary for the performance of this contract.  The Offeror shall be responsible for the maintenance, and disposal of all property, equipment, and supplies furnished by the Government at the onset of the contract.  The Government shall not retain possession or accountability of property provided to the Offeror at the onset of this contract nor inherit possession or accountability of any property purchased by the Offeror during performance of the contract.  However, items purchased by the Offeror which are affixed to Government facilities shall remain in the possession of the Government (i.e. soap, paper towel, and toilet paper dispensers).  Offerors shall account for the purchase of said property accordingly in their proposals.  Government Furnished Property to be provided at the onset of the contract is listed in the corresponding Attachment.  

Installation Accountable Property: As stated in the solicitation, the Government will provide the Offeror with selected Installation Accountable Property such as office space, computers, and computer services.  Installation Accountable Property is not subject to retention by the Offeror and shall remain possession of the Government.  These items should not be listed as Other Direct Costs unless the Offeror is proposing additional units.  

Offerors shall summarize the type and amount of Other Direct Costs planned to be expended during contract performance in the ‘Other Direct Costs’ Template.  Offerors shall categorize Other Direct Cost elements as listed below.  The supporting rationale associated with these proposed ODC expenses shall also be submitted.

Supplies & Materials:  Items that will be consumed or expended in contract performance, such as cleaning solutions, cleaning supplies, paper products, etc.    

Equipment:  Items of a higher dollar value and with a longer life-expectancy which are essential to performance of the contract.  The equipment may have a specific purpose and/or limited use (i.e. protective gear and equipment).    

Other:  Miscellaneous items not classified elsewhere (i.e. vehicles, uniforms, and any contract related travel).

Template 4: Indirect Rates

This template is designed to collect information pertaining to the indirect rates necessary to populate the ‘Price Summary by Elements Template’.  Submit a template displaying the composition of each burden and indirect expense pool (i.e. fringe benefits, labor overhead, general & administrative) based on the Offeror’s estimating and accounting practices.  List the elements of each pool, amounts, allocation base, and resultant rate.  Disclose the application base used to determine contract costs.  

Offerors may utilize indirect rates in existing DCAA Forward Pricing Rate Agreements (FPRA) in lieu of disclosing the elemental cost information.  Identify the FPRA agreement number, issuing office, and date issued to allow for direct verification.  

Template 5: Total WYE

This template is designed to collect the Total Staffing proposed for the work effort.  Enter the ‘Offeror or Subcontractor Name’ and ‘Category per DOLWD, CBA, GSA, or Offeror’s established position’ in the appropriate columns.  Insert the number of Work Year Equivalents (WYEs) as proposed in the Technical Acceptability Volume for each labor classification in the ‘WYE’ columns.  Total the proposed staffing.

Template 6: Building Prices

This template is designed to collect the Total Price per Building proposed for the work effort and should reconcile with the total Firm Fixed Price proposed on the ‘Price Summary by Elements Template’.  Total prices shall include all costs and inserted into the respective columns.  Separate prices are required for each ‘Clean Room’ referenced on the spreadsheet.  These prices will be utilized as the basis for contract modifications resulting from Building and/or Clean Room closures.  
  
(End of provision)


L.7	PAST PERFORMANCE SECTION INSTRUCTIONS

An offeror’s past performance record indicates the relevant quantitative and qualitative aspects of performing services or delivering products similar in size, content, and complexity to the requirements of this acquisition.  The information requested below is anticipated to be sufficient for purposes of the evaluation of past performance; however, offerors may submit additional information at their discretion if they consider such information necessary to establish a record of relevant past performance.  Refer to FAR 15.305(a)(2)(iii).  

The offeror shall provide, at a minimum, the following information in support of its proposal to facilitate the evaluation of company experience and past performance as a whole and as related to the requirements of the proposed contract. 

(a)	Relevant Performance History.  Offerors, any teaming partner(s), and any proposed significant subcontractor(s), defined as any subcontract relevant to the factors outlined in the Statement of Work (SOW)  shall provide a list of not more than 3  contracts for similar efforts which are currently being performed or have been completed within the last three years. Indicate which contracts/subcontracts are most related (i.e. similar in technical requirements and complexity) and how they are related to the proposed effort, as well as which contracts/subcontracts were performed by the division of your company (if applicable) that will perform the proposed contract/subcontract.  For each contract identified, offerors shall include:

(1)  Customer's name, address, and telephone number of both the lead contractual and technical personnel most familiar with the offeror’s performance record.  (Please verify the telephone numbers provided are current and correct.)

(2)  Contract number, type, and total original and present or final contract value.

(3)  Date of contract, place(s) of performance, and delivery dates or period of performance.

(4)  Brief description of contract work and comparability to the proposed effort.  It is not sufficient to state that it is comparable in magnitude and scope.  Rationale must be provided to demonstrate that it is comparable.

(5)  Method of acquisition: competitive or noncompetitive.

(6)  Nature of award:  initial or follow-on.  

(b)	Past Performance Questionnaires

(1)  The offeror and any proposed significant subcontractor(s) [as defined in paragraph L.7(a)] and/or teaming partner(s) shall provide the questionnaires provided as Attachment N to each of the above references to establish a record of past performance.  The offeror shall instruct each of its references to return the questionnaire directly to the Contracting Officer identified below.  The questionnaire respondent shall be a representative from the technical customer and/or responsible Contracting Officer with direct knowledge of your firm's performance.  If possible, the offeror and any proposed significant subcontractor(s) and/or teaming partner(s) shall provide questionnaires to customers from NASA contracts, other Government contracts, and commercial contracts.  For proposed significant subcontractor(s) and/or teaming partner(s), references shall concern only work performed by the subcontractor’s business entity that will perform the work under this contract, if awarded.  

(2)  The offeror is responsible for ensuring that the respondent completes and submits the questionnaire directly to:

Eunice J. Adams-Sipp
Eunice.J.Adams-Sipp@nasa.gov
Contracting Officer
21000 Brookpark Road
Mail Stop:  500-312
Cleveland, OH  44135-3127
Phone: (216) 433-6644
Fax:  (216) 433-2480

Questionnaires must be received no later than July 8, 2008.

(3)  The offeror shall include a list of those to whom the questionnaires were sent, including name of individual, phone number, organization, and contract number.  

(c)	Identify and explain any non-compliance with these instructions.


(End of provision)













SECTION M – EVLAUATION FACTORS FOR AWARD

M.1  FAR 52.217-5 Evaluation of Options. (JUL 1990) 

Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s).

(End of provision)


M.2 SOURCE SELECTION AND EVALUATION FACTORS—TRADE OFFS USING ADJECTIVAL RATINGS 

	(a)  Source Selection

		(1)  This competitive negotiated acquisition will be conducted in accordance with Federal Acquisition
		Regulation (FAR) 15.3, “Source Selection,” and NASA FAR Supplement (NFS) 1815.3, same subject.  The 
		Source Evaluation Board procedures at NFS 1815.370, “NASA formal source selection,” will not apply.  

		(2)  The attention of offerors is particularly directed to NFS 1815.305, “Proposal evaluation,” and NFS
		1815.305-70, “Identification of unacceptable proposals.”  

		(3)  Award will be made to the responsible offeror whose proposal meets the requirements of the 
		solicitation and provides the best value to the Government.  

	(b)  Evaluation Factors and Subfactors.  The evaluation factors are:

	(1)  Technical Acceptability 

		Subfactor A  - Technical Approach
		Subfactor B – Management Approach
		Subfactor C – NIB/NISH Subcontracting
		Subfactor D – Safety and Health (separate volume)
	
 	(2)  Past Performance
			
	(3) Cost/Price 

These factors, as described at NFS 1815.304-70, will be used to evaluate each proposal.  Further description for each evaluation factor and subfactor is provided in Section M.3.	


M.3  TECHNICAL ACCEPTABILITY EVALUATION FACTOR

	(a)  The specification/statement of work included in this solicitation serves as the Government’s baseline requirement.  The following subfactors will be evaluated to determine the proposal’s technical capability to meet or exceed the baseline requirement.  Each of the subfactors will receive one of the adjectival ratings set forth below.  The ratings for the subfactors will then be consolidated into a single Technical Acceptability adjectival rating.  

Subfactor A - Technical Approach
Subfactor B - Management Approach
Subfactor C - NIB/NISH Subcontracting
Subfactor D - Safety and Health  

		
		
		Subfactor A – Technical Approach  
		
		The Offeror’s Technical Approach will be evaluated to assess the offeror’s technical understanding of the
		work activity and the soundness and adequacy of the Offeror’s approach to effectively manage, organize,
		and control the proposed effort. Consideration will be given to effectiveness and efficiency of the proposed 
		organization; including any subcontracts or teaming. The Technical approach will be evaluated for any 
		proposed innovations and the offeror’s approach to ensure continual improvement of all contract
		processes. The offeror’s planned approach to providing effective 	monitoring, inspecting, and reporting of 
		quality issues and/or concerns will also be evaluated.  Consideration will be given to the quality assurance 
		system, the level of accountability, the qualifications and authority of the QA staff, and processes that will 
		be used to maintain and improve performance.  

		Subfactor B – Management Approach: 
 
		The Offeror’s Management Approach will be evaluated to assess the policies, procedures and techniques 
		utilized to manage the effort and will be based on the offeror’s ability to effectively and efficiently 
		accomplish the routine day to day work and respond to emergency and IDIQ work requests. The offeror’s 			proposed organizational structure including lines of authority between onsite management, corporate 			management and subcontractors will be evaluated.  
 		
		The Offeror’s approach to phase-in/transition will be evaluated to insure a fully operational work activity 	 		(e.g. technical, business, security, etc.) at the start of the contract.  Primary areas of concern are continuity 
		of work effort currently being performed by the incumbent contractor, adequacy of staffing levels, timely 
		transfer (assumption) of existing tasks, and minimizing work interruptions.

		Evaluation of the Offeror's proposed staffing will be based on its completeness with respect to the labor 
		categories and levels required to meet the defined work requirements.  Consideration will be given to the 
		qualifications and experience of the Program Manager and other individuals proposed. Evaluation of the
		Offeror's approach and methodology to ensure flexibility and responsiveness for routine, IDIQ and 
		emergency tasks. 

		The offeror’s approach will be evaluated to assess the Offeror’s understanding of the Service Contract Act 
		and regulations and procedures related to the control of Government property.  

		Subfactor C – NIB/NISH Subcontracting

	     The offeror’s approach will be evaluated to assess offeror’s planned approach to achieve the NIB/NISH 
		affiliated subcontracting goals. Consideration will be given to any proposed organizational structure that 
		includes a NIB/NISH affiliated subcontractor. The proposal will be evaluated for initial and future defined	
		goals and plans and methods to be used to achieve those goals. 

		Subfactor D – Safety and Health Plan

		This subfactor will be used to evaluate the Offeror’s proposed approach to ensure a safe and healthy 
		workplace.  Consideration will be given to policies, procedures, methods, training, reporting, provisions for 
		specialized requirements (e.g. waste disposal, personnel exposure monitoring, handling hazardous 
		materials, etc.), safety programs/initiatives, responsible individuals, lost time accidents, and other items 
		provided for in the safety and health discussion.

“Safety and Health Requirements.  The offeror’s approach to safety and health as required by NFS 1852.223-70 will be evaluated.  The suitability and adequacy of the offeror’s Safety and Health Plan in accordance with NFS 1852.223-73 will be included in this evaluation.”



	
(b)  Relative Importance of Evaluation Factors and Subfactors

		(1)  Selection of an offeror for award will be based on a trade-off, as described at FAR 15.101-1, between 
		Technical Acceptability, Past Performance and Cost/Price.
				
		(2)  Technical Acceptability and Past Performance when combined, are equal to Cost/Price. 

		(3)  As individual factors, Technical Approach, Management Approach, NIB/NISH Subcontracting, Safety
		and Health Plan, Past Performance and Cost/Price will be rated equally.

(End of provision)
	

(c)  Relative Importance of Subfactors.  For purposes of Technical Capability evaluation, The offerors Technical
	Approach, Management Approach, NIB/NISH and Safety and Health rated equally.

(d)  Adjectival Ratings:


	
RATING
	
DESCRIPTION

	EXCELLENT
	A comprehensive and thorough proposal of exceptional merit with one or more significant strengths.  No deficiency or significant weakness exists.

	VERY GOOD
	A proposal having no deficiency and which demonstrates over-all competence.  One or more significant strengths have been found, and strengths outbalance any weaknesses that exist.

	GOOD
	A proposal having no deficiency and which shows a reasonably sound response.  There may be strengths or weaknesses, or both.  As a whole, weaknesses not off-set by strengths do not significantly detract from the Offeror's response.

	FAIR
	A proposal having no deficiency and which has one or more weaknesses.  Weaknesses outbalance any strengths.

	POOR
	A proposal that has one or more deficiencies or significant weaknesses that demonstrate a lack of overall competence or would require a major proposal revision to correct.




 (End of provision)


M.4  COST/PRICE EVALUATION FACTOR 
	
The Government will conduct Price Proposal evaluations in accordance with Section 15.4 of the FAR.  Particular attention shall be given to FAR 15.404-1(b) entitled Price Analysis.  Elements of FAR 15.404-1(b) that shall be considered include: comparison of proposed prices received in response to the solicitation; comparison of proposed prices with independent Government cost estimates; and analysis of pricing information provided by the Offeror.  The analyses do not provide a basis for an upward price adjustment after award.

Price Proposal evaluations shall also include an analysis for unbalanced pricing as referenced in FAR 15.404-1(g).  A determination of unbalanced pricing may lead to the rejection of the offer as permitted in FAR 15.404-1(g)(3). 

Relatively low prices will also be evaluated to determine whether there is a risk of default in the event of award to that Offeror.  If the Government determines that there is an unreasonably high risk of default, such a determination may serve as the basis for non-selection.

An evaluation of the profit shall also be conducted.  The proposed profit will be evaluated for reasonableness and for the extent that it will serve as a motivator of efficient and effective contract performance as referenced in FAR 15.404-4(a).  

For purposes of source selection, and in accordance with FAR 52.217-5 ‘Evaluation of Options, the total proposed price will be utilized.  The total proposed price consists of: the Phase-In Price, the Initial Two-Year Base Period Price, and the Total Price of the Three (3) Option Years.  As stated in the provision ‘evaluation of options will not obligate the Government to exercise the option(s)’.

The Price Proposal evaluation is not numerically scored nor will receive an adjectival rating.  However, Price Proposal evaluation findings will be presented to the Source Selection Authority for consideration in making the Source Selection Decision.  

(End of provision)


[bookmark: OLE_LINK1][bookmark: OLE_LINK2]M.5	PAST PERFORMANCE EVALUATION FACTOR 

	(a)  An evaluation will be conducted on each offeror’s record (including the record of any significant subcontractors or teaming partners) of performing services or delivering products that are similar in size, content, and complexity to the requirements of this solicitation (or to the portion of work to be performed by the significant subcontractor or teaming partner).  The adjective rating assigned to Past Performance (see below) will reflect consideration of information contained in the proposal, past performance evaluation input provided through customer questionnaires, and other references, if any, that the Government may contact for additional past performance information.  Offerors without a record of relevant past performance, or for who information on past performance is not available, shall receive a neutral rating in accordance with FAR 15.305(a)(2)(iv).  

	(b)  Past Performance Adjective Ratings.  The ratings set forth below will be used to evaluate the Past Performance factor for each offeror.  Each adjective rating has a “performance” component and a “relevance” component.  The offeror must meet the requirements of both components to achieve a particular rating.  In assessing performance, the Government will consider the offeror’s record relative to technical and schedule requirements; cost management; requirements for occupational health, safety and security; and small business subcontracting achievements.  Isolated or infrequent problems that were not severe or persistent, and for which the offeror took immediate and appropriate corrective action, may not reduce the offeror’s rating.  On the other hand, ratings will be reduced when problems were within the contractor’s control and were significant, persistent, or frequent, or when there is a pattern of problems or a negative trend of performance.  In assessing relevance, the Government will consider the degree of similarity in size, content, and complexity to the requirements in this solicitation, as well as the currency of the past performance. 

	(c)  Past Performance Adjectival Ratings:

	
RATING
	
DESCRIPTION

	EXCELLENT
	 Of exceptional merit; exemplary performance in a timely, efficient, and economical manner; very minor (if any) problems with no adverse effect on overall performance; and experience that is highly relevant to this procurement.  Based on the offeror’s performance record, there is a very high level of confidence that the offeror will successfully perform the required effort.  (One or more significant strengths exist.  No significant weaknesses exist.  The mere absence of a significant weakness does not make a proposal meet the excellent rating.)

	VERY GOOD
	Very effective performance; fully responsive to contract requirements; contract requirements accomplished in a timely, efficient, and economical manner for the most part; only minor problems with little identifiable effect on overall performance; and experience is very relevant to this procurement.  Based on the offeror’s performance record, there is a high level of confidence that the offeror will successfully perform the required effort.  (One or more significant strengths exist.  Strengths outbalance any weakness.)

	GOOD
	Effective performance; fully responsive to contract requirements; reportable problems, but with little identifiable effect on overall performance; and experience is relevant to this procurement.  Based on the offeror’s performance record, there is confidence that the offeror will successfully perform the required effort.  (There may be strengths or weaknesses, or both.)

	FAIR
	Meets or slightly exceeds minimum acceptable standards; adequate results; reportable problems with identifiable, but not substantial, effects on overall performance; and experience is at least somewhat relevant to this procurement.  Based on the offeror’s performance record, there is low confidence that the offeror will successfully perform the required effort.  Changes to the offeror’s existing processes may be necessary in order to achieve contract requirements.  (One or more weaknesses exist.  Weaknesses outbalance strengths.)

	POOR
	Does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas; problems in one or more areas which adversely affect overall performance. Based on the offeror’s performance record, there is very low confidence that the offeror will successfully perform the required effort.  (One or more deficiencies or significant weaknesses exist.)   



(End of provision)






