RFP # NNG08230770R

Exhibit G


Notice to potential responders to the NASA Goddard Goddard Unified Enterprise Services and Technology (GUEST) Request For Proposals (RFP)
The following reports:

(G00143550) How to Develop and Apply SLAs in Outsourcing. 7 February 2007. William Maurer & Richard T. Matlus

(G00146542) Toolkit: Best Practices to Successfully Implement ITIL. 1 March 2007. Ed Holub.

(G00147180) Toolkit Sample Template: Best Practices for Help Desk Outsourcing Service Levels. 13 April 2007. William Maurer, Christopher Ambrose, & Richard T. Matlus.

(G00147850) IS Performance Measures Quick Reference Guide. April 2007. Andy Rowsell-Jones. 

(G00149034) Toolkit: Best Practices for Desktop Managed Services' Outsourcing Service Levels. 11 July 2007. William Maurer & Richard T. Matlus.

(G00149211) Toolkit: Best Practices for Web-Hosting Outsourcing Service Levels. 12 July 2007. William Maurer, Ted Chamberlin, Christopher Ambrose, & Richard T. Matlus.
(G00149212) Toolkit Sample Template: Best Practices for Application Outsourcing Service Levels. 31 August 2007. Lorrie Scardino, William Maurer, & Richard T. Matlus.

(G00150436) Toolkit Sample Template: Best Practices for Data Center Outsourcing Service Levels. 23 August 2007. William Maurer &  Richard T. Matlus.

(G00153453) Toolkit Best Practices: Training End Users.

30 November 2007. Leslie Fiering.

are available to Gartner member subscribers on-line from Gartner, Inc at www.gartner.com.

If necessary, a single, fair-use copy of these Reports will be provided upon written request to NASA (hard copies only) to those parties responding to the GUEST solicitation.  The Reports are strictly for the sole purpose of responding to the GUEST RFP.   The material contained in these reports is copyrighted and the legal property of Gartner, Inc. This information may not be disseminated to other parties, or used for any other purposes other than the RFP response, and may not be distributed internally or externally beyond those immediate parties responding to the RFP without the expressed written permission of Gartner, Inc.
Request for reports can be made to the Contracting Officer at LaShawn.K.Davis@nasa.gov.  Please specify the requestor’s name, business address, and title of report(s).
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