NNJ09JA01C

     SECTION J
JSC DATA REQUIREMENTS DESCRIPTION (DRD)

(Based on JSC-STD-123)


Frequency of Submission:  Quarterly with each quarterly self evaluation.  This may be included in the quarterly self evaluation package per DRD 1.
Distribution:  Same as quarterly self evaluation package in DRD 1.
Subsequent Revisions:  N/A.

Other Deliverables:  N/A.
Format:  Contractor format is acceptable.
Details:

	1.  DRD Title


	2. Date of Current Version
	3. DRL Line Item No.
	RFP/Contract No. 

	CISS Metrics
	06/10/2008
	20
	NNJ09JA01C

	4.  Use (Define need for, intended use of, and/or anticipated results of data)
	5.  DRD Category:  (check one)


	Metrics of contractor performance to be used in performance reviews.
	 FORMCHECKBOX 

     Technical

 FORMCHECKBOX 

     Administrative

 FORMCHECKBOX 

     S&MA

	6.  References (Optional)
	7.  Interrelationships (e.g., with other DRDs) (Optional)

	
	

	8.  Preparation Information (Include complete instructions for document preparation)


1.  GENERAL:  The contractor shall provide the metrics outlined in item 2 to be used in Award Fee Evaluations.  The Government will evaluate these metrics, along with qualitative strengths and weaknesses in determining Award Fee scores.  The contractor may propose additional metrics that may provide meaningful performance measures.
2.  DATA:
	SOW paragraph
	Metric
	Remarks
	Goal for a “meets”
	

	1.0
	Percent of actions completed by due date
	
	95% meeting due dates or agreed to slip dates
	

	2.2
	Construction inspections per active job site, per week
	Indicates the frequency of inspections on job sites
	1 inspection per active job site per week
	

	3.2
	Percent completion of annual building inspections
	Make allowances for schedule slips beyond contractor’s control
	97% of inspections scheduled to date 
	

	6.0
	Percent completion of fire detection system maintenance
	NFPA 72 is the standard.  Make allowances for circumstances beyond the contractor’s control.
	97% of required maintenance in NFPA 72 completed, 100% preferred
	

	6.0
	Percent completion of fire suppression system maintenance
	Applicable NFPA requirements are the standard.  Make allowances for circumstances beyond the contractor’s control.
	97% of required maintenance in NFPA 72 completed, 100% preferred
	

	7.1.1
	Percent of initial mishap reports entered within 1 working day of receipt
	
	97%
	

	7.1.1
	Percent of initial close reports entered within 3 working days of receipt
	
	97%
	

	7.1.1
	Percent of investigation results and abatement plans entered within 3 working days of receipt
	
	97%
	

	7.1.1
	Percent of close call reporters notified of investigation results within 3 working days of receipt
	
	97%
	

	8.0
	Instructor performance from student evaluations
	
	85% favorable rating
	

	8.0
	Course content performance from student evaluations
	
	85% favorable rating
	

	8.0
	Percent of actual training delivered vs. training needs established by survey*
	Make allowances for circumstances beyond contractor’s control
	97% of training scheduled to date 
	

	10.0
	Customer satisfaction of test safety support from surveys
	
	85% favorable rating
	


*  Required by DRD 8
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