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SECTION 5 - ADDENDUM TO 52.212-1, INSTRUCTIONS TO OFFERORS - COMMERICAL ITEMS
5.1) 52.212-1 INSTRUCTIONS TO OFFERORS - COMMERCIAL ITEMS (JUN 2008)
5.2) 52.215-20 Requirements for Cost or Pricing Data or Information Other Than Cost or Pricing Data (OCT 1997) -- aLTERNATE iV (OCT 1997)

(a) Submission of cost or pricing data is not required.

(b) Provide information described below:
Completed Pricing Excel Templates found in Section 5, Attachment 5.3.
(End of provision) 

5.3) 52.216-1 Type of Contract (APR 1984)

The Government contemplates award of an Indefinite Delivery Indefinite Quantity, Firm Fixed Price contract resulting from this solicitation.
(End of provision)
5.4) 52.222-46 Evaluation of Compensation for Professional Employees (FEB 1993)
5.5) 52.233-2 Service of Protest (SEP 2006)
(a) Protests, as defined in section 31.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

NASA/Johnson Space Center

Attn:  BJ/Venessa L. Jankowski

2101 NASA Parkway

Houston, TX  77058-3696
(b) The copy of any protest shall be received in the office designated above within 1 day of filing a protest with the GAO. 

(End of provision) 
5.6) 52.237-10 IDENTIFICATION OF UNCOMPENSTED OVERTIME (OCT 1997)

5.7) 52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE 
(FEB 1998)
This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  The Offeror is cautioned that the listed provisions may include blocks that must be completed by the Offeror and submitted with its quotation or offer.  In lieu of submitting the full text of those provisions, the Offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer.  Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):  
Federal Acquisition Regulation (FAR) clauses:
http://www.acqnet.gov/far/

NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm

(End of provision)

5.8) 1852.223-73 SAFETY AND HEALTH PLAN (NOV 2004)

(a) The Offeror shall submit a detailed safety and occupational health plan as part of its proposal (see NPR 8715.3, NASA Safety Manual, Appendices).  The plan shall include a detailed discussion of the policies, procedures, and techniques that will be used to ensure the safety and occupational health of Contractor employees and to ensure the safety of all working conditions throughout the performance of the contract.

(b) When applicable, the plan shall address the policies, procedures, and techniques that will be used to ensure the safety and occupational health of the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), and high-value equipment and property.

(c) The plan shall similarly address subcontractor employee safety and occupational health for those proposed subcontracts that contain one or more of the following conditions:

(1) The work will be conducted completely or partly on premises owned or controlled by the Government.

(2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold.

(3) The work, regardless of place of performance, involves hazards that could endanger the 

public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).

(4) When the assessed risk and consequences of a failure to properly manage and control the hazards warrants use of the clause.

(d) This plan, as approved by the Contracting Officer, will be included in any resulting contract.

(End of provision)

5.9) 1852.233-70 PROTESTS TO NASA (OCT 2002)

Potential Bidders or Offerors may submit a protest under 48 CFR Part 33 (FAR Part 33) directly to the Contracting Officer.  As an alternative to the Contracting Officer's consideration of a protest, a potential Bidder or Offeror may submit the protest to the Assistant Administrator for Procurement, who will serve as or designate the official responsible for conducting an independent review.  Protests requesting an independent review shall be addressed to Assistant Administrator for Procurement, NASA Code H, Washington, DC 20546-0001.
(End of provision)

5.10) JSC 52.215-109 Proposal Marking and Delivery (JUN 2007)

(a) Methods of Proposal Delivery

Proposals shall be delivered to the designated proposal receiving office by one of the following methods:

U.S. Postal Service 

Commercial Delivery Service

Delivery by company employee or other individual agent

Regardless of the method of delivery chosen, the Offeror is responsible for delivery of the proposal to the designated receiving office no later than the date and time stated on the Standard Form 1449 of the solicitation.

(b) External Marking of Proposal Package(s)

All proposal packages must be closed, sealed, and marked in large letters “PROPOSAL – DELIVER UNOPENED.”  Proposal packages must include the solicitation number NNJ08225419R, the contract specialist name:  Diana DeNardo, Mail Code/Stop:  SEB-416 South-JASS, and the Offeror’s name and address clearly marked on the outside of the package.

The Offeror shall include a notice on the cover of the proposal package as follows:

“NOTICE:  THIS PROPOSAL MUST BE DELIVERED TO THE SPECIFIED ADDRESS NO LATER THAN (OFFEROR—ENTER DATE AND TIME).”

(c) Delivery Address

Proposals must be delivered to the address/location specified on the Standard Form 1449 of the solicitation.

Proposals submitted by commercial delivery service or hand carried packages must be delivered to:
NASA Johnson Space Center

Central Receiving, Bldg 421

2101 NASA Parkway

Houston, TX 77058-3696

JSC Central Receiving can only be accessed through JSC Gate 4, which is located off Space Center Boulevard.  Offerors are cautioned that the delivery process may require an hour or more for packages to be screened through security and subsequently transported and delivered by the Offeror at the designated building while being accompanied by an employee of the U.S. Government.  After 1:30 p.m., local time, incoming packages cannot be screened until the following business day.  Any attempt by an Offeror to deliver a proposal on a weekend or a Federal holiday shall be coordinated through the Contracting Officer at least 48 hours prior to the planned delivery date.  The Offeror is encouraged to notify the Contracting Officer 1 day in advance of the proposal submission.
(End of provision)

5.11) COMMUNICATIONS REGARDING THIS SOLICITATION
(a)
Questions or comments regarding this solicitation shall be submitted in writing, cite the solicitation number, and be directed to the following Government representative:

Name:
Diana DeNardo
E-mail:
diana.denardo-1@nasa.gov

Phone:
281-244-2378

Address:
SEB-416 South-JASS/Diana DeNardo


2101 NASA Parkway

Houston, TX 77058-3696

(b)
Questions or comments should be submitted by July 31, 2008, to allow for analysis and dissemination of responses in advance of the proposal due date.  Late questions or comments are not guaranteed a response prior to the proposal due date.

(c)
Questions or comments shall not be directed to the technical activity personnel.  
(End of provision)

5.12) OFFEROR ACCEPTANCE PERIOD

Proposals submitted in response to this solicitation shall remain firm for at least 180 days after the date specified for receipt by the Government and shall contain a statement to this effect.

(End of provision)

5.13) AVAILABILITY OF DOCUMENTATION

Reference documentation may be found at URL:

http://procurement.jsc.nasa.gov/jass/
(End of Text)

5.14) PROPOSAL PREPARATION – GENERAL INSTRUCTIONS
Note to Offerors:  For a better and more complete understanding of this part of Section 5, you should also refer to Section 6, Evaluation.  The instructions in this part of Section 5 are directly related to the evaluation factors set forth in Section 6, Evaluation.
A. INTRODUCTION

1.  Proposal Arrangement

In providing these instructions, the Government’s intention is to solicit information that will permit a competitive evaluation of the Offeror’s proposal.  The information solicited will demonstrate the Offeror’s competence and capability to successfully complete the requirements specified in the JSC Administrative Support Services Contract Statement of Work (SOW).  Generally, the proposal shall:

a. Demonstrate understanding of the overall and specific requirements of the proposed contract;
b. Convey the company’s capabilities for transforming understanding into accomplishment;
c. Provide in detail, the plans and methods for doing so; and

d. Provide, as requested below, the price associated with doing so.

The Offeror’s proposal shall be specific, detailed, and comprehensive enough to clearly and fully demonstrate an understanding of the requirements and the inherent risks associated with the objectives of this procurement.  It is inadequate to simply state that you understand and will comply with the specifications, or to paraphrase the specifications such as: “standard procedures will be employed to…” or “well-known techniques will be used for…”  The proposal shall explain comprehensively how you propose to comply with the SOW, as well as, the techniques and procedures you propose to implement.

In the event that you propose to involve other organizations in conducting this work, their relationships shall be explained, and their proposed contributions to the work shall be identified and integrated into each part of the proposal, as appropriate.

Applicable and reference technical documents as well as sample products shall be accessed only through the electronic technical library available for this procurement at the following address:

http://procurement.jsc.nasa.gov/jass/default.asp
For the purpose of this RFP, the technical library contains the official versions of applicable and reference documentation.  No other version of the documentation should be used.  You will need to contact the Contracting Specialist identified in Section 5.10 to obtain a user name and password for the ability to access the electronic technical library.
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The four volumes identified above shall be separately bound in appropriately sized 3-ring binders that permit the volume to lie flat when open.  Staples shall not be used.  A cover sheet should be included on each binder, clearly marked with date of offer, volume number, title, copy number, RFP identification and the Offeror’s name.  The same identifying data should be placed on the spine of each binder.  Information should not be incorporated by reference.  A suitable table of contents shall be provided with each volume for ready reference to sections, tables, and figures.
2.  Page Limitations and Formatting

a.  The overall proposal will be limited to a total of 65 pages (total pages of Volumes I and II), excluding the following: 

(1)  Response to DRD 2, Safety and Health Plan;
(2)  Response to DRD 6, Organizational Conflicts of Interest Avoidance Plan and NonDisclosure Agreements (due at contract start up);
(3)  Key Person Resumes;      


(4)  Past Performance Questionnaires (Attachment 5.2); 
(5)  Tabs and dividers; and 
(6)  Response to Section 5, Item 5.16E, Safety and Environmental Performance.

All pages in each volume shall be numbered sequentially with Arabic numerals for contents subject to page limitations and lower case Roman numerals for title pages, tables of contents, and acronym lists.  Offerors shall tab each subfactor and subsection within each volume for ease of reference.
b.  Title pages and tables of contents are excluded from this page count limitation.  Information other than what is requested in this solicitation will be subject to the overall page count limitation.  Should Offerors choose to include an Executive Summary and/or Compliance Matrix, they would be included in the page count in the volume(s) for which page limitations apply.
c.  A page is defined as one side of a sheet, 8 ½” x 11”, with at least 1-inch margins on all sides, using Times New Roman font, not smaller than 12 point size, and in single column format.  The font size for text within charts and graphs shall be proportional to the chart or graph, but not smaller than 10 point font.  Foldouts count as an equivalent number of 8 ½” x 11” pages.  The metric standard font most closely approximating the described standard 8 ½” x 11” size may also be used.

d.  Please do not use excessively glossy paper or other material that makes the proposal difficult to read.

e.  If final revisions are requested, separate page limitations will be specified in the Government’s request for that submission.

f.  Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the Offeror.

B.
GENERAL

1. Copies of Proposals
	Due Date
	Volume
	Title
	Time Due
	Delivery Location
	Copies

	8/21/08
	II
	Past Performance 
(all proposal requirements listed in Section 5.16 are due this date)
	1:30 p.m. CDT
	JSC 
(See 5.10)
	8

	8/28/08
	I
	Mission Suitability
	1:30 p.m. CDT
	JSC 
(See 5.10)
	8

	8/28/08
	III
	Price
	1:30 p.m. CDT
	JSC 
(See 5.10)
	8

	8/28/08


	IV
	Complete Model Contract Signed SF 1449’s (All requirements of Section 5.18)
-
1 original volume, containing 3 signed original SF1449’s*

-
7 copies of Model Contract volume*
	1:30 p.m. CDT
	JSC
(See 5.10)
	8*


The required number of copies of each volume shall be uniquely marked for documentation control on the cover as Copy ____of____.  For example, the first copy of Volume I shall be marked as Copy 1 of 8, the second copy as Copy 2 of 8, etc.

In addition to the hardcopy requirements above, the Offerors shall submit all proposal information on CD-ROM.  CD-ROM’s shall be organized in the same format as the hardcopy.  All files shall be submitted in Microsoft Windows XP in their native format, such as Microsoft Word, Excel, etc.  Further, the Microsoft Excel Cost Model (Reference 5.17.B) shall be submitted in Microsoft Excel, and not in a scanned Microsoft Word or Adobe PDF file.  Each CD-ROM submitted shall be externally labeled indicating:
a. The name of the Offeror;
b. The name of the subcontractor, if applicable;
c. The solicitation number; and
d. An indication of the files or range of files contained on the disk.
If discrepancies are found between the CD-ROM and hard copy proposals, the information contained within the hardcopy proposal governs.

Offerors shall provide two (2) copies of each CD-ROM submittal to the Government.  CD-ROM submittals shall be provided with the proposed volume according to the due dates.

2. Period Covered by Procurement

This solicitation covers a basic period of 3 years with two 1-year options, for a total potential period of performance of 5 years.

Offerors shall submit firm-fixed price proposals for each year of the procurement and phase-in.  More information on preparation of the price proposals is contained later in Section 5.17 under instructions relating to the Price Proposal.

The options identified above will be exercised only if the requirements of FAR/NFS 17.207(c), Exercise of Options, have first been met.  The Government is not obligated to exercise any option if it determines for any reason that doing so is not in its best interest.

3. Proposal Content

Offerors are requested to provide information responsive to the items set forth below.  This information is considered essential for the Government to conduct a fair and uniform evaluation of proposals in accordance with the evaluation factors and sub-factors provided in Section 6.  The items listed are not, however, all-inclusive, and Offerors should therefore include in its proposals any further discussion that they believe to be necessary or useful in demonstrating its ability to understand and perform the work under the contemplated contract.

5.15) VOL I:  MISSION SUITABILITY PROPOSAL INSTRUCTIONS

The Mission Suitability Volume must be divided and presented by each Mission Suitability subfactor in order as follows:

Subfactor A:  Management

Subfactor B:  Technical

Subfactor C:  Safety
A.
MANAGEMENT SUBFACTOR
1. Management Approach
a.  The Offeror shall describe its overall management approach and rationale, including program management functions, company management policies and procedures, as well as strategies and goals to provide flexible and efficient implementation of customer requirements.  The Offeror shall provide complete information concerning the various methods and/or techniques to be used in planning, scheduling, integrating, processing, controlling, and completing the SOW requirements.  The Offeror shall provide a Management Operating Plan in accordance with Section 4, Attachment 4.4, DRD 1 of the RFP.  This plan, once approved, shall become attachment 4.12 of the contract. 

b.
Teaming Arrangements

(1)
If a subcontracting arrangement is proposed, Offerors shall include specific detail in the following areas so that the Government can determine that the prime contractor making the offer will be performing the primary and vital requirements for the contract:
(a)
Who will manage the contract?

(b)
Which party possesses background and expertise necessary for contract performance?

(c)
Which party pursued the contract?

(d)
The degree of collaboration in preparation and submission of competitive proposal.

(e)
Whether there are discreet tasks to be performed by each teaming partner, or whether there is instead commingling of personnel and resources?

(f)
The relative amount of work to be performed by each teaming partner.

(g)
Which party will perform the more complex and costly contract functions?

(h)
The business size of the other parties.

(i)
Which of the parties possesses the qualifications relevant to the contract requirements?  

(j)
Describe how the Offeror will ensure compliance with FAR 52.219-14, Limitations on Subcontracting.  For the purposes of this RFP, JSC defines “costs of contract performance incurred for personnel” to mean direct labor, labor overhead (including payroll taxes and benefits), and G&A.  “Employees on the concern” means actual direct employees identified on the Offeror’s payroll records for which social security taxes are matched.  JSC considers “cost of contract performance” to include all costs throughout contract completion and close out (the full contract period of performance).
Note: Major Subcontractor is defined by this solicitation as a company that the Offeror anticipates providing at least $1,000,000 of contract value in support of the Statement of Work effort.
(2)  If proposing an 8(a) joint venture, describe your status in achieving joint venture approval from the Small Business Administration, including:

(a)
Who are the parties of the joint venture?

(b)
To which district SBA office was your application submitted?

(c) If approved, what date was it approved and for what length of time is the agreement valid?

(d) If not yet approved, what steps have you taken toward achieving approval?

c.
Proposed Key Personnel

Explain why each key person proposed is critical for this contract.  If the key personnel are currently being proposed for other contracts, or for other reasons are not planned to be 100% dedicated to this contract, describe the level of commitment proposed.  The Offeror shall provide rationale for how the work can be effectively performed with a key person or persons who are not fully committed to this contract.  The Offeror should include in the proposal any alternatives they propose to scenarios that may lead to less than its full commitment to this contract.  If the commitment of key personnel is contingent upon the outcome of another competition, alternate key personnel should be proposed.  Include resumes in Volume I, Management Subfactor, per format specified in Section 5, Attachment 5-1.
2.
Phase-In
The Offeror shall provide a Phase-In plan.  Discuss the time required to be fully operational after Notice to Proceed (NTP), not to exceed 60 calendar days and contract start date.  Describe strategy for recruiting and hiring employees at contract start to fill task orders.  If the Offeror is planning to retain a significant number of incumbents, discuss its strategy and previous success in attracting incumbent staff.  Include any other issues the Offeror deems critical to a successful phase in.  This phase-in plan shall provide details for accomplishing assumed milestones as follows:
a. Staffing – At least 90% of all personnel, including key personnel proposed to perform all contract requirements, have provided written acceptance of firm job offers.  This includes an evaluation of any incumbent personnel.
b. Badging – Completed JSC’s clearance and badging requirements for all personnel necessary to perform the full scope of contract requirements in accordance with NFS 1852.237-72, Access to Sensitive Information and Section 2, FAR 52.204.9, Personal Identity Verification of Contractor Personnel.
c. Understanding of Specific JSC Organizational Requirements – Meet with each office where services are provided to become familiar with JSC’s culture and organizations.

d. Training – Completed and documented training of all personnel in the SOW requirements, as well as an orientation of JSC’s organization and general policies.
e. Accounting System – The contractor has implemented an accounting system fully capable of accurately accounting for requirements ordered. 
3.
Staffing, Compensation, Recruitment and Retention
The Offeror shall provide a total compensation plan as required in accordance with FAR 52.222-46, Evaluation of Compensation for Professional Employees.  The Offeror’s total compensation plan shall identify and discuss salaries, wages, and fringe benefits for professional employees and non-exempt service employees for both the prime and all major subcontractors ($1,000,000 of contract value).  Any differences in fringe benefit coverage between working groups of employees should be reflected.  The Offeror shall:

a.  Discuss how salaries, wages, and fringe benefits were established for professional employees and non-exempt service employees.  The Offeror shall describe its commitment for compliance with the Service Contract Act and all wage determinations.

b.  Provide a discussion of the Offeror’s plans for recruiting, hiring, and retaining qualified personnel, including any special provisions that its company has regarding the hiring of incumbent employees.

c.  Provide salary/wage information for each labor classification proposed.  Describe planned escalations for exempt and non-exempt employees.
d.  Discuss the Offeror’s fringe benefit policies and practices regarding health insurance coverage, the types of health insurance benefits offered, the company share of premium costs, what deductibles and co-pays are required, the effective date of coverage, and anticipated escalation of insurance costs.  Describe the Offeror’s policy on assuming health insurance coverage for incumbent employees.
e.  Discuss the Offeror’s proposed retirement/savings plans, including what types of plans are offered, how much the company provides toward the plan, and information on vesting of company contributions.
f.  Describe the Offeror’s paid time-off policies including vacation, sick leave, and holidays.  Describe the Offeror’s payment policies regarding severance pay, overtime pay, holiday pay, and any other premium pay anticipated.
g.  Describe the Offeror’s policy regarding the recognition of seniority and protection of current salaries/wages and fringe benefit coverage for incumbent employees.

h.  If uncompensated overtime is proposed for exempt employees, discuss the effects of uncompensated overtime on the total compensation plan.  Provide a discussion as to whether the uncompensated overtime is voluntary or involuntary.  Describe the possible effects that uncompensated overtime will have on employee morale and retention.

i.  Describe incentives to motivate and reward performance and to encourage the retention of personnel.  Describe the Offeror’s overall management approach to attracting and retaining high-caliber personnel capable of meeting statement of work requirements at a high level of excellence.

j.  Provide a discussion of prior experience with this proposed total compensation plan, including such information as the length of time the Offeror (or other elements of the company) has used the plan and the turnover experienced with this compensation plan compared to the National Average.

The Offeror’s total compensation plan must correspond with the data provided in Section 5, Instruction to Offerors, Attachment 5.3, on the Total Compensation Templates (a), (b), (c), (d), and (e).

B.
TECHNICAL UNDERSTANDING SUBFACTOR
1.
Technical Understanding of Statement of Work (SOW)
The Offeror shall describe its knowledge and understanding of all elements necessary for satisfying the administrative support needs contained in the SOW.  The Offeror will address each element of the SOW and the methods and techniques it will use to ensure excellent service.
2.
Customer Satisfaction

The Offeror shall describe how it will measure and report overall customer satisfaction.  Describe plans to develop and maintain customer relationships.  Describe the steps that the Offeror will take to ensure that customer interactions are positive.  Describe the steps that it will take, if any, to continuously improve overall customer satisfaction.

3.
Protection of Sensitive Information

The Offeror shall briefly describe its major strategies for maintaining confidential information and business sensitive information from being released within its company or to unauthorized individuals outside the company.  Describe training that will be provided to highlight the need for discretion among administrative and clerical staff.
4.
Risk Management 
Describe any risks the Offeror anticipates in successful performance of the SOW requirements.  Include the Offeror’s decision to accept, mitigate, or other action for each risk and include the rationale and strategy for each.
5.
Training

The Offeror shall provide a high-level personnel training strategy.  This strategy shall address necessary orientation and training for employees to perform functions required by the SOW and other training to enhance these services.  This strategy shall be made a part of the contract upon award as Section 4, Attachment 4.13.  The Offeror shall place the strategy in Volume I, Mission Suitability, Technical Understanding Subfactor section, and in Volume IV, Model Contract, Section 4 as Attachment 4.13.
C.
SAFETY SUBFACTOR
Safety and Health Plan

The Offeror shall describe its safety and health program which shall be in compliance with pertinent NASA polices and requirements and federal, state, and local regulations for safety, health, and fire protection in accordance with a NASA-approved safety and heath plan.  The plan shall conform to the requirements specified in Section 4, Attachment 4.4 (DRD 2, Safety and Health Plan), incorporate requirements specified in Section 4, Attachment 4.4, DRD 3, Safety and Health Program Self Evaluation, and DRD 4, Monthly Safety and Health Metrics, and  conform to requirements in Section 5.8 (NFS 1852.223-73 Safety and Health Plan).  This information is also requested for any applicable subcontractor(s) proposed on this effort.

The instructions regarding safety and health procedures and policies at JSC are incorporated by reference into all JSC contracts when performed at a JSC facility.
5.16) VOL II:  PAST PERFORMANCE
General Performance
Please note:  All requirements in Volume II are due no later than 1:30 p.m. CDT on August 21, 2008.  
A.  The Offeror shall provide a narrative summary of all past experience in the last 3 years in the field(s) of technical endeavors that relate to this acquisition and/or qualify the company or major subcontractors to perform this work.  Consider both the nature and magnitude of the effort(s) as they relate specifically to this requirement.  The Offeror shall provide a discussion of the relevant contract requirements, relevant successes, any unique schedules or requirements, cost performance, problems encountered and initiative in problem resolution and overall performance.

B.  The Government will contact organizations for which the company has previously performed work in order to obtain information of the company’s performance.  In order to facilitate these checks, when completing the forms identified below, supply the name, address, telephone numbers, and e-mail addresses of customer’s technical managers and contracting officials most familiar with the contract for which the data is being provided.  Offerors shall ensure that phone numbers and e-mail addresses provided for references are current and correct.

C.  The information requested below and in paragraphs D, E, and F is required of the Offeror and major subcontractors and/or team members for the past performance evaluation; however, in accordance with FAR 15.305(a)(2), Proposal Evaluation, Offerors may submit additional information at its discretion if they consider such information necessary to establish a record of relevant performance.  Refer to FAR 15.305(a)(2)(iii), Proposal Evaluation.  The evaluation will be based on information provided by Offerors in its proposal, as well as any other information obtained independently by the Government.

1. A list of all relevant active or completed contracts, in the last 3 years, by name, contract number, type, and total original and present final contract value.

2. Customer’s name, address and telephone number of both the lead contractual and technical personnel (verify telephone numbers provided are current and correct).

3. Date of contract, place(s) of performance and delivery dates or periods of performance.

4. List of the top 5 primary functions provided by the contractor.

5. Relationship of this work to the work that will be performed under this contract and how it is specifically comparable.  There should be discernable links between this discussion and the SOW to be performed.

6. Magnitude of the work directly accomplished by the company on the relevant contract in relation to the total effort.

7. Method of acquisition:  competitive or noncompetitive.

8. Nature of award:  initial or follow-on.

9. Any major management or technical problems and how they were overcome.  List any major deviations or waivers to technical requirements that were granted by the customer.

10. Whether delivery was on time, and if not, why; adherence to program schedule; incentive performance (if applicable).

11. Average number of personnel on the contract per year and percent of turnover of personnel per year.

12. Details of any incidents, mishaps, accidents, or industrial illnesses.  Explain positive safety performance.

13. Any awards received related to the work under each contract; include who nominated the company.

D.  List any Government contracts terminated (partial or complete) within the past 3 years and basis for termination (convenient or default).  Include the contract number, name, address, and telephone number of the terminating officer.  Include contracts that were de-scoped by the customer because of performance or cost problems.

E.  Safety and Environmental Performance:  Offerors shall provide a statement of its past safety performance on contracts identified above for the prime and all subcontractors.  A statement shall be made regarding any OSHA citations of the company’s operations during the past 3 years for which complete data is available.  For those contracts cited in A-D, records of the company’s OSHA recordable injuries and illnesses shall be included.  The records typically include, for each worksite, as a minimum, one copy of each year’s OSHA logs for these past 3 years as required by 29 CFR 1904.5(d) including the number of employees at the worksite and the calculated OSHA recordable frequency rate and the North American Industrial Classification Code utilized.  If a joint venture or prime-subcontractor relationship is proposed, the same information shall be provided for each company that may provide either $1,000,000 or more in contract value or ten or more full-time equivalent employees.

Offerors shall provide a statement of its past environmental performance.  A statement shall be made regarding any environmental related citation of the company’s operations in the past 3 years for the prime and all subcontractors.  Citation sources include, but are not limited to, Federal, State, and local environmental agencies.  If a joint venture or prime-subcontractor relationship is proposed, the same information shall be provided for each company that may provide either $1,000,000 or more in contract value or ten or more full-time equivalent employees.

In addition to the above, a list of all safety and health insurance carriers that have underwritten the Offeror’s workers’ compensation program or equivalent for the last 3 years for which complete data is available plus any additional data for the most recent year shall be provided for the prime and all subcontractors.  The list of insurance carriers shall include a point of contact and phone number to aid proposal evaluators in verifying the Offeror’s statements of its past safety and health performance.  The Offeror shall authorize the listed insurance carriers to respond to questions asked by the Government.  In addition, the workers’ compensation experience modifier, including the State formula utilized for the computation, will be included, along with the loss ratio for the past 3 years (where the loss ratio is defined as the ratio of losses to premium).  All figures used for computation shall be shown.  Information on the liability and lawsuit history related to safety and health performance shall also be provided.  Data shall be provided in the form of a letter of certification from the insurance carrier that is sent directly from the insurance carrier to:


NASA Johnson Space Center

SEB-416 South-JASS/Diana DeNardo

2101 NASA Parkway

Houston, TX 77058-3696

In the event the Offeror is self insured, the same information shall be provided and certified with the signature of a responsible company official.  If a joint venture or prime-subcontractor relationship is proposed, the same information shall be included for each company that may provide either $1,000,000 or more in contract value, or ten or more full-time equivalent employees.

F.  The Offeror shall provide the Past Performance Questionnaire (Attachment 5.2-1) to three to five of the references identified above for its own company and at least two for each proposed major subcontractors and/or team members.  The Past Performance Questionnaire shall be used to solicit assessments of the Offeror’s performance from previous or current customers.  The Offeror shall provide up to a total of seven questionnaires per proposal.  The Offeror shall instruct each of its references to return the questionnaire directly to the Contracting Officer in a sealed envelope, by fax, or e-mail as identified in Section 5, Instructions to Offerors, page 5.2.  The Offeror shall include in its written proposal a list of those to whom the questionnaires were sent, including name of individual, current and verified phone number, organization, e-mail address, and contract number.  The questionnaire shall be returned to the Contracting Officer no later than the time and date indicated in Section 5, Instructions to Offerors, page 5.2-1.  The Offeror is strongly encouraged to request that its references deliver the questionnaires to NASA by the required time and date.  In accordance with FAR 15.305(a)(2)(iv), Proposal Evaluation, an Offeror without a record of relevant past performance, or for whom information on past performance is not available will be evaluated as neutral on past performance.
5.17) VOL III:  PRICE PROPOSAL
A.  INTRODUCTION
To ensure that the Government is able to perform a fair assessment of the proposed pricing, each Offeror is required to submit a Price proposal that is suitable for evaluation; however, this pricing data need not be certified.  A price volume that is suitable for evaluation shall:

1. Account for all resources necessary to complete requirements of this RFP and include all necessary supporting rationale;
2. Provide traceability to the technical/management proposal(s) in Volume I, Mission Suitability;
3. Explain in detail all pricing and estimating techniques;
4. Disclose the basis of all projections, rates, ratios, percentages, and factors in sufficient detail to facilitate the Source Evaluation Board’s (SEB’s) understanding and ability to mathematically verify these estimating tools;
5. Comply with FAR Clause 52.222-43, Fair Labor Standards Act and Service Contract Act-Price Adjustment (Multiple Year and Option Contracts).  If prices include allowances for increased costs over time for which the clause at 52.222-43 does not provide a future equitable adjustment, please identify the increased costs being proposed in the Offeror’s price(s) and provide sufficient rationale to support the reasonability of the price(s) that include these additional allowances for increased costs.  
6. Comply with applicable Federal Acquisition Regulation (FAR) and NASA FAR Supplement (NFS);
7. Include a narrative portion that explains all judgmental elements of price projections and profit policies including any proposed price ceilings and team profit sharing arrangements; and
8. Include all templates required in this RFP. 

The Offeror’s cost proposal shall be submitted in one volume labeled “Volume III Price Proposal.”  

Standard Labor Categories (SLC’s)

The Offeror will develop its cost estimates using its estimating system.  The Offeror will map its labor categories to the SLC’s using the guidelines provided below.  SLC’s are intended to broadly group proposed labor into a manageable number of categories.  These guidelines do not address all the possible specific skills, or requirements that any one occupation or profession may require.  It is the Offeror’s responsibility to acquire an understanding of the complexities of the work required to successfully meet the JSC Administrative Support Services requirements.  Accordingly, the Offeror must propose the resources required to successfully meet these requirements.  The Offeror is allowed to include additional labor categories that do not easily map into the SLC’s below under the “other” SLC.  The “other” categories should be very limited if proposed.  The goal should be no “other” SLC’s.

Standard Labor Categories (SLC’s) Job Description Guidelines
Table 

	SLC:
	Qualification Guidelines 
	Skills/Ability/Experience

	Program Manager
	Bachelor degree and 5 years management experience
	Serves as the Contractor’s primary contract manager, and shall be the Contractor’s authorized interface with the Government Contracting Officer (CO), the contract level Contracting Officer’s Technical Representative (COTR), Government Management Personnel and Customer Agency Representatives.  Responsible for formulating and enforcing work standards, assigning Contractor schedules, reviewing work discrepancies, supervising Contractor personnel and communicating policies, purposes, and goals of the organization to subordinates.  Shall be responsible for the overall contract performance.

	Supervisor(s)
	Bachelor degree and 3 years supervisory experience
	Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel and communicating policies, purposes, and goals of the organization to subordinates.  Three or more years experience in positions with experience in supervising or directing other personnel.

	Training Specialist
	Associate degree, or equivalent college hours, and 5 years office experience
	The training specialist works with Contract management to design, develop, revise, and implement appropriate training coursework to satisfy the Statement of Work requirements, related computer application requirements, and computer application changes and upgrades.  The training specialist shall be an expert in the requirements list in the Statement of Work.  Training specialist will prepare student course guides and course materials, other work requirements, reference guides, and deliver the training.  Responsibilities also include ensuring that contractor personnel complete required course work and NASA and JSC mandatory training, and maintain records of training completion for all Contractor personnel.

	Secretary I

WSTF Secretary I
	High school diploma and 1 year office experience or equivalent experience.
	Microsoft Office Suite and Microsoft Outlook basic skill level.  Capable of preparing error-free documents.  Word processing/keyboarding skills.  Professional etiquette for answering phone calls and greeting visitors.  

	Secretary II

WSTF Secretary II
	High school diploma and 3 years office experience or equivalent experience.
	Secretary II should possess the skills of a Secretary I and the skills listed below.  Microsoft Office Suite and Microsoft Outlook intermediate skill level.  Ability to carry out recurring office procedures independently.  Ability to communicate professionally in oral and written communication.  Capable of producing error-free documents by having strong grammar and proofreading skills.  Word processing/keyboarding skills.  Ability to multi-task.  Strong organizational skills including records management/filing.  Competent and proficient, demonstrating a professional attitude.  

	Secretary III

WSTF Secretary III
	High school diploma and 4 years office experience.  
	Secretary III should possess the skills of a Secretary II and the skills listed below.  Microsoft Office Suite and Microsoft Outlook advanced skill level.  Ability to interface with all levels of management.  Heightened ability to anticipate needs of management and staff.  Responsible for meeting minutes and action tracking.  Ability to coordinate office needs with little oversight.  Ability to lead a team of contractor administrative professionals.  Ability to manage multiple calendars, schedules, and office activities. 

	Administrative Assistant
	High school diploma and 5 years office experience.  
	Administrative Assistant should possess all the skills of a Secretary III and the additional skills listed below.  Primarily responsible for coordinating established NASA requirements with little oversight, reviewing options, proposing recommendations to NASA management, and/or assisting with routine administrative budget activities.  


B.  EXCEL PRICING MODEL (EPM) FILE:

Format:  In order to achieve standardization, the Excel Pricing Model includes one (1) workbook/file.  The worksheets located within the workbook contain the following: 

1. Fully Burdened Rates Year 1 – Year 5

2.
Overtime Pricing Template

3.
Summary Cost Template 

4.
Total Compensation Template (a)

5.
Total Compensation Template (b)

6.
Total Compensation Template (c)

7.
Total Compensation Template (d)

8.
Total Compensation Template (e)

9.
Phase-in Template

The Fully Burdened Rates in the workbook/file must be automated.  The five (5) Total Compensation Templates need not be automated. 
Formulas:  All formulas used in the workbooks must be clearly visible in the individual cells and verifiable.  Whereas linking among the spreadsheets or workbooks may be necessary, the use of external links (source data not provided to NASA) of any kind is prohibited.  The workbooks must contain no macros or hidden cells.

Locks:  The EPM shall not be locked/protected or secured by passwords. 
C.  CD COST PROPOSAL ORGANIZATION
The Government intends to use a personal computer with Microsoft Excel to aid in the evaluation of the cost proposal.  In addition to the hardcopy requirements of the preceding section, each prime and major subcontractor is required to submit its EPM and any other electronic cost data, including formulas, on CD only.

Each CD provided is to have an external label indicating:
1. The name of the Offeror;
2. The RFP number; and

3. The files/workbooks or range of files/workbooks contained on the CD.
Labeling CD case only does not fulfill this requirement.  The CD itself must be labeled.  The use of a permanent marker to label the CDs by hand is acceptable.

Workbook Acronyms

All electronic file/workbook names included in the proposal shall begin with the appropriate workbook acronym, hyphen, followed by the first three letters of the company name.  For example:  Assume the company name is ABC Company and you have completed the IDIQ workbook; the file/workbook name would be IDIQ-ABC.xls.  The Offeror shall use the Template acronyms below in naming individual worksheets/tabs within an Excel file/workbook:

Template Acronyms:

FBR – Fully Burdened Rates Development Template (Years 1-5) 

OPT – Overtime Pricing Template 

SCT – Summary Cost Template


TC(a) – Compensation Template (a) Salaries & Wages – Non-Exempt


TC(b) – Compensation Template (b) Salaries & Wages –Exempt


TC(c) – Compensation Template (c) Fringe Benefit Analysis Package


TC(d) – Compensation Template (d) Personnel and Fringe Benefits Policies


TC(e) – Compensation Template (e) Incumbency Assumptions


PIT – Phase in template

D.  IDIQ COST TEMPLATES INSTRUCTIONS 

1.  Fully Burdened Rates Development Template (FBR)

A separate FBR is required for each contract year of the effort from the prime and is required from Major Subcontractor(s).  Major Subcontractor is defined by this solicitation as a company that the Offeror anticipates providing at least $1,000,000 of contract value in support of the Statement of Work effort.  This template is provided so that each Offeror may show how they arrived at its individually proposed fully burdened rates including profit.  In addition, a weekly rate column is added for the prime to provide a weekly rate.  
The first column is provided for each offeror to provide its incumbent retention percentage (e.g., 98%).

This template calculates a weighted average direct labor cost for each Standard Labor Category (SLC) while simultaneously mapping the Offeror’s job categories into the SLC’s.  The column entitled “usage” provides the comparative weighting for each of the Offeror’s labor categories.  The usage percentage must total to 100% for each SLC.  For example, assume that for the SLC “Secretary I,” you have two contractor specific categories that map into this category.  The two categories are “XYZ 1” at $28.75/hr and “XYZ 2” at $25.25/hr.  The Offeror (prime or sub) also assumes that its specific labor category will be utilized 75% and 25%, respectively.  Then the rates that should show up as the consolidated SLC rate for this specific category is derived as follows:  ($28.75/hr * 75%) + ($25.25/hr * 25%) = $27.88.  Note that this is simply an example and it may not capture all possibilities.

Next, indirect costs are added to the direct labor cost to compute the fully burdened rate.  This template includes some typical indirect cost categories that may be applicable to DOL Wage Determination (Health & Welfare per hour, Holiday per hour, Vacation per hour, and other which would typically include payroll taxes and miscellaneous); however, it may be modified to accommodate the Offeror’s accounting system.  You may add rows or columns to facilitate this.  However, do not remove any SLC’s in the submitted templates.
The Profit column is provided so the Prime Contractor can indicate the proposed profit based upon the Offeror’s rationale.

The Prime FBR column basically combines the direct labor hourly rate and all the indirect costs along with the profit to arrive at the Prime’s fully burdened labor rate per SLC.

The Subcontractor Cost Input Area addresses the Subcontractor rates.  In this area, the Major Subcontractor(s) is to provide the prime the fully burdened labor rate and shall be one rate per SLC that shall be charged to the Prime Contractor.
The Prime Burdens Rate is what the Prime contractor may apply as a burden to the Major Subcontractor FBR, if applicable.  The Prime contractor then combines the Subcontractor FBR with the Prime Burdens Rate to arrive at a total rate that addresses the subcontractor.

The Percentage Usage Prime/Sub column addresses the weighting of the Prime FBR versus the Subcontractor FBR.  Based upon this weighting, the Composite Prime and Sub FBR can be determined.  For example, if the Percentage Usage Prime/Sub was 50/50, then 50% of the Prime’s FBR and 50% of the Subcontractor’s FBR can be used in determining the overall Composite Prime and Sub FBR.

On the FBR template, in the weekly rate column (column R), the Offeror shall plug in its estimate of average per week productive hours based on the definition of a week below.  The Offeror shall ensure that the formula for each skill category for this column calculates the average per week productive hours multiplied by the fully-burdened hourly labor rate to equal a weekly rate.

Definition of a Week (for pricing only):  Equals the Offeror's total productive hours proposed for the year for each labor category divided by 52 weeks.  The Offeror's total productive hours for the year is determined by the Offeror, and shall be based on the vacation, sick, and other leave proposed by the Offeror in Section 5, Instructions to Offerors, subsection 5.14.A.5 and holidays as listed in Section 2, item 2.33 (NFS 1852.242.72, Observance of Legal Holidays).
The column labeled as Weekly Rate shall be computed by taking each Offeror’s proposed productive annual hours by SLC dividing by 52 weeks and multiplying by the fully-burdened labor rate by SLC.  The Offeror’s productive hours for the year is determined by the Offeror and shall be based on the vacation, sick and other leave proposed by the Offeror in Section 5, Instructions to Offerors, 5.15A(3)(f).

The Composite Overtime column is provided for the Prime Contractor to indicate the hourly rate for overtime by each SLC.  This column is to be completed by the prime contractor only.  A detailed narrative should be provided explaining the rationale for the overtime rate.
The Composite Holiday Time column is provided for the Prime Contractor to indicate the hourly rate for holiday time worked by each SLC.  This rate is to be applied for holiday hours worked in addition to standard entitlements for holiday time off pay per The Code of Federal Regulations (CFR), 29 CFR 4.174 - Meeting requirements for holiday fringe benefits.

2.  Overtime Pricing Template (OPT): 
A separate template is required of the prime and all proposed major subcontractors.  This template is used to show the overtime premium factor, such as 1.5 times the straight-time rate.  If an SLC is not applicable, leave the row blank.  [Note:  any uncompensated overtime must be addressed in accordance with FAR Clause 52.237-10, Identification of Uncompensated Overtime].  This template requires factors only.

3.  Summary Cost Template (SCT)

This template is for pricing out the sample matrix hours that is provided in the hours section of this template.  The purpose of this template is to determine the effect of the proposed rates for all years.  This template is divided into three sections: 
The first section addresses the sample productive hours.  The Offeror must not change the hours provided by the Government.  Please note that the sample productive hours must not be construed as hours to be exercised on the contract but to see the effect of the proposed rates against the sample matrix of hours.
The second section addresses the Contract rates that were determined in the Fully-Burdened Rates Development Template – (FBR).
The third section addresses the labor cost developed by multiplying the sample productive hours by the fully burdened contract rates.  This will be the fully burdened labor cost per labor category.
The bottom of the template addresses the fully burdened labor cost, prime profit (subcontractor profit shall be included in fully burdened labor rates unless a profit sharing arrangement is being proposed) and the total cost and profit. 
The travel line located at the bottom of the template is the Government’s Independent Estimate of travel cost by year.  This estimate is provided by the Government for analysis purposes and shall not be altered by the Offerors.  These numbers should not be construed as actual dollars to be exercised on the contract.
4.  Compensation Template (a):  SALARIES AND WAGES NON-EXEMPT - CONTRACT YEAR 1:  TC(a)

The Offeror shall submit a completed Compensation Template (a) for non-exempt personnel for contract year 1.  This template is required of the Offeror proposed as prime and all proposed major subcontractors.  In the “LABOR CATEGORY - Offeror’s” column, list all proposed labor classifications (included in the cost proposal), by titles from the Offeror's estimating system.  Each of the Offeror’s Labor Categories shall be mapped to the Government Standard Labor Category.  The DOL WD category shall be mapped to the LABOR CATEGORY – Offeror’s.  The “Incumbent Actual Labor Rate” column is only applicable to incumbent contractors or sub-contractors.  Incumbent contractors or sub-contractors are to include the actual average current direct labor rate for each SLC.  The “FTE” Column shall include all proposed FTE’s per SLC.  Depending on whether the category is DOL or CBA covered, include the wage rate in the appropriate column.  The "Contract Year 1 Actual Proposed Labor Rate" is the Offeror’s actual proposed composite labor rate starting in Contract Year 1.  The “Escalation rates for year 2-5” column shall include the Offeror’s annual escalation percentage.  A source column has been provided on the template for the Offeror to use to identify the supporting data for each labor category.  An example is included on the template for illustration purposes only.
Note:  When you propose escalation, consider the clause at 52.222-43, Fair Labor Standards Act and Service Contract Act-Price Adjustment (Multiple Year and Option Contracts).

Offerors shall provide adequate supporting rationale for any escalation proposed.
5.  Compensation Template (b):  SALARIES AND WAGES EXEMPT - CONTRACT YEAR 1:  TC(b)
The Offeror shall submit a completed Compensation Template (b) for exempt personnel for contract year 1.  This template is required of the Offeror proposed as prime and all proposed major subcontractors.  In the “LABOR CATEGORY - Offeror’s” column, list all labor classifications included in the proposal, by titles from the Offeror’s estimating system.  Each of the Offeror’s Labor Categories shall be mapped to the Government Standard Labor Category.  The “Incumbent Actual Labor Rate” column is only applicable to incumbent contractors.  Incumbent contractors are to include the actual average current direct labor rate for each SLC.  The “FTE” Column shall include all proposed FTE’s per SLC.  The "Contract Year 1 Actual Proposed Labor Rate" is the Offeror’s actual proposed composite labor rate starting in Contract Year 1.  The “Escalation rates for year 2-5” column shall include the Offeror’s annual escalation percentage.  The “Actual Proposed Annual Salary” is the salary of the proposed labor category.  A source column has been provided on the template for the Offeror to use to identify the supporting data for each labor category, which shall include the source data (Actual or Wage Survey) for exempt personnel.  An example is included on the template for illustration purposes only.

6.  Compensation Template (c):  FRINGE BENEFITS ANALYSIS OF COMPENSATION PACKAGE - Contract Year 1:  TC(c)

A separate Template (c) shall be completed for Exempt, Non-Exempt Nonunion, and Non-Exempt Union direct labor.  This template is required of the Offeror proposed as prime and all proposed major subcontractors.  It should be noted that the minimum hourly fringe benefits rate cannot be less than the DOL specified minimum rate listed in the RFP under Section 4 for non-exempt employees.  The column entitled, “Cost of Fringe Benefit” shall include the cost, not rate, associated with the fringes specified (i.e. life insurance, disability insurance, etc.) that are proposed on this contract for each of the related personnel type (exempt, non-exempt union/non-union).  The next column entitled, “Percent of Direct Labor Cost” shall include the percentage of each of the related specified fringe costs as a percent of direct labor cost.  The third column shall include hourly rates based on the average cost per labor hour proposed per specified fringe.
7.  Compensation Template (d):  PERSONNEL AND FRINGE BENEFITS POLICIES Contract Year 1:  TC(d)

This template is required of the Offeror proposed as prime and all proposed major subcontractors.  This template provides visibility, by employee category, into personnel policies and fringe benefits, which shall be in effect at the time of contract award.  Although only brief explanations are desired, sufficient information is required to allow an evaluation and estimate of all potential costs, which will arise upon award of the contract.  Comments are required pertaining to all items listed below under the proper column, whether or not the policy is written.  The established practice of the Offeror and applicability to this proposal shall be provided.  If any item below is not applicable, so state.  Items pertinent to the Offeror, which are not identified must be included if cost recovery is anticipated.

8.  Compensation Template (e):  INCUMBENCY ASSUMPTIONS - Contract Year 1: TC(e)
This template is required of the Offeror proposed as prime and all proposed subcontractors (major and minor).  This template provides visibility into any incumbency assumptions proposed by each Offeror pertaining to incumbency labor rates and incumbency seniority rights for fringe benefit purposes.  The Offeror shall select only one option in each category.
In the area entitled, “Labor Rates,” the Offeror shall pick one of the three options:  (1) Proposing to pay current incumbent labor rates, (2) Proposing to not pay current incumbent labor rates or, (3) Other.  The Government understands that a non-incumbent Offeror may be only able to estimate what the current incumbents are making; however, the SEB wants to understand the Offeror’s intentions regarding pay for these employees if retained.  The Offeror will provide a narrative explanation supporting or explaining the reason for selecting any of the options, particularly if option, “Other” is selected.  Explain how the Offeror’s proposed salary structure will allow the Offeror to capture the proposed percentage of the qualified incumbent workforce.
In the area entitled, “Seniority Rights,” the Offeror shall pick one of the three options:  (1) Proposing to maintain seniority rights for fringe purposes, (2) Proposing to not maintain seniority rights for fringe purposes, or (3) Other.  The SEB understands that a non-incumbent Offeror may be only able to estimate the current incumbent’s seniority levels; however, the SEB wants to understand the Offeror’s intentions regarding seniority for these employees if retained.  The Offeror shall provide a narrative explanation supporting or explaining the reason for selecting any of the options, particularly if option, “Other” is selected.  Explain how not maintaining seniority rights for fringe benefit purposes will allow you to capture and maintain the proposed percentage of the incumbent workforce.

Note:  The compensation templates (a-e) are required in order for the Government to perform an evaluation of the Offeror’s labor relations.  These templates shall reconcile with the cost templates described above, wherever applicable.

9.  Phase-In Template (PIT)
The phase-in template is required of the prime only and is designed to show the total cost (include all subcontractor phase-in costs and profit).  This template must be supported by a narrative basis of estimate (BOE).  Include all skills and hours on this template and add rows if needed to account for all labor required.  Uses the SLC’s for skill mix, if appropriate, or include the Offeror’s labor mix on the template with a brief job description in the narrative.  The BOE should include a discussion of labor skill mix and significant non-labor resources (materials/supplies, equipment, other, etc.) necessary for accomplishment of phase-in requirements.  The phase-in template is to include ALL phase-in costs necessary for full contract implementation.
E.  Profit
Provide a description of the proposed profit structure for the profit in accordance with the Profit Plan.  If a sharing profit pool arrangement is proposed, include a discussion of the arrangement and the distribution of profit earned.  Include a discussion of how the proposed profit was derived and why it is reasonable for the type of effort.

When proposing Profit, the Offeror is also encouraged to develop the proposed amount after considering how its performance will be evaluated and scored in accordance with the Profit.

5.18) VOL IV:  MODEL CONTRACT
Standard Form 1449, Offeror Representations and Certifications, Model Contract

The Offeror shall appropriately complete Blocks 12, 17, and 30 of the SF 1449.

The Offeror shall sign and submit three original SF 1449’s with the model contract.  The model contract shall include Sections 1 through Section 4 (with Attachments), and Section 7 as described below.  The Offeror shall complete the “Offeror fill-in” or “to-be-proposed” locations of all parts of this solicitation in the model contract. 
The Offeror shall appropriately complete and return Section 7.1, Offeror Representations and Certifications Commercial Items (FAR 52.212-3).  The Offeror shall state any deviations and exceptions taken to the required Offeror Representations and Certifications (Section 7.1) and include the reason for the deviation or exception.
The Offeror shall provide the firm-fixed price to be charged on a weekly basis for Section 1.8.
NASA does not intend to accept proposals with alternate terms and conditions.

(End of provision)
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