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Standard Cleaning Practices

This Attachment identifies the Standard Cleaning Practices for the Custodial Services required to be provided at the MSFC Michoud Assembly Facility (MAF). 

1.0 Unique Cleaning Requirements

Responsible for general carpet cleaning with a hot water extraction method including but not limited to use of a pile lifter to free deep dirt and lift carpet fibers.  Fully trained dedicated crews on an established schedule frequency will perform carpet cleaning.  General janitorial personnel will complete minor spot removal during daily janitorial activities.  Major spot cleaning will be completed on off shifts by a carpet cleaning crew on an "as required" basis in all carpeted areas.
Note:  The "Bonnet" method or process of cleaning carpet is not an acceptable means of cleaning carpet at this facility.

Responsible for hard service floors including but not limited to epoxy flooring, tile flooring, and sealed concrete flooring. General cleaning of these floors will be accomplished using water and mild non-lanolin based, low pH soap.  Excessive soap in the water may cause a white film to develop on the floor and can also leave a residual film on the floor. Cleaning water will be changed frequently to ensure the area is not being cleaned with dirty water. Excessive water should be removed from the floor for proper drying. Flooring will be swept or dust mopped prior to cleaning with water and soap.  Excessive water should be removed from the floor for proper drying.  Scrubbing/buffing machines may be used on the various tile flooring that include ceramic, vinyl and rubber.  Precautionary measures will be taken in cleaning a product that contains small amount of asbestos (approximately one to three percent.)  Resurfacing of the floor will be done only after the floor has been wet cleaned and has dried.  A minimum of two (2) coatings of new resurfacing finish will be applied and buffed. While wet cleaning and resurfacing the various types of flooring, barricades will be used and wet floor signs displayed to prevent damage to the new floor surface while drying or injury to an individual who may slip on the wet area.
Responsible for general dry cleaning with a broom or a dust mop and dry cleaning compound.


2.0 Special Cleaning Requests and Support Activities

Responsible for special cleaning requests that will occur including but not limited to:  

A. Unwanted water removal from floors that occur as the result of heavy rains, water line breaks, fire water line leaks, and restroom fixture overflows, etc.  These requests will be addressed in a prompt manner on a 24 hour 7 day per week basis.  Wet floor signs and possibly barricades need to be placed in areas requiring cleanup activities.
B. General Assemblies and tours occur throughout the year.  These events normally require special detailed cleaning in and around the assembly area and the entire tour route.

C. Unwanted water removal from sunken factory floor duct banks and rail channels will be removed on an as needed basis. Water needs to be removed promptly once identified.  Precautions should be used to ensure all power is off by contracting Safety and Facilities. 

D. Mechanical Room cleaning consists of removing any loose debris, removing spider webs, and cleaning the floors. These rooms are located throughout the site.  

E. Interior building roof top cleaning (i.e.  Exterior top of a Mezzanine) will be cleaned on an as needed basis.  The cleaning of loose debris and dust from the tops of Mezzanines and other interior building structures located in or near Production areas must be coordinated with Facilities, Safety, and the occupants and require the use of damp cleaning to avoid dust.
F. Conducting activities that involve maintaining existing restroom accessories (replacing damaged soap dispensers, paper towel dispensers, toilet paper dispensers, etc.).

G.  Unplanned requests for janitorial support.  Most of the unplanned janitorial support is covered by personnel on the job; however, in the case of a catastrophic incident such as hurricanes or water line breakage, flooding, etc., additional support coverage will be required. 
H. Take immediate unilateral action at no additional cost to MSFOC to ensure that all health, safety and/or other unsanitary conditions are corrected immediately, regardless of any frequency.

I. Cleaning of restrooms in staggered frequencies to allow for adequate accessibility.  All cleaning and restocking will be during approved hours.  

J. Coordinating with Coast Guard Exchange personnel prior to scrubbing of floors in their facility. 

K. Inspecting restrooms to remove unsightly debris and stock necessary supplies will be completed twice a day.
3.0 Recycling Program

Implementing and operating the MAF Recycling Program, this includes but is not limited to: white paper, bottles, aluminum cans, plastic, telephone books, and cardboard.  

L. Annually report to MAF MI&O the quantity of all recycled materials. 

M. Realize profits through the sale of these recycling items will be retained by the contractor.  

N. Absorb any deficits.

O. Provide recyclable collection services to support the MAF recycling program.  

P. Supply an adequate number of properly sized containers at numerous collection points throughout MAF.

Q. Empty all recyclable materials receptacles on a weekly basis located throughout the office area.  

R. Maintain the collection schedule up to date and will providing the schedule to the COTR upon request.
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