RFP NNM0838773R 


MANUFACTURING SUPPORT AND FACILITIES OPERATIONS
CONTRACT

REQUEST FOR PROPOSAL

(RFP)

ATTACHMENT J-1-A
PERFORMANCE STANDARDS

	Section 1.0 PROGRAM MANAGEMENT  

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	1.1.1
	Financial Management
	Cost Accrual Accuracy
	Monthly Estimates for Accruals
	Monthly accrual estimates shall be 95% accurate to actual reported costs for the same period

	1.1.1
	Financial Management
	Billable cost report
	Accuracy of billable contract cost
	Report 100% of billable contract costs in the NF 533M within 1 month of when cost was incurred

	1.2.1
	Work Management 
	Emergency-type calls to the Work Control Center
	Notify the appropriate responder 
	Within five minutes of notification of emergency

	1.2.1
	Work Management
	Response to Emergency Trouble Calls
	On site response to the emergency trouble call upon notification 
	Within fifteen (15) minutes following notification.

	1.2.1
	Work Management
	Calls to Work Control Center (non-emergency, non-ETC)
	Communicate the work requirement to the appropriate responder
	Within thirty (30) minutes of notification of work requirement



	1.2.1
	Work Management
	Response time for Routine Trouble Calls
	Responding to call
	Within 2 hours following notification of the call for both core and non-core working hours.  

	1.2.1
	Work Management
	Completion of Routine Trouble Calls
	Closure of work order in CMMS to the Routine Trouble Call
	Completed within thirty (30) working days following notification of the call.



	1.2.1
	Work Management
	Status of Work 
	Timeliness of work status  
	Within  2 hours of notification of work requirement

	1.2.1
	Work Management
	Work Control Center response to customer calls
	Answering  telephone calls in a timely and courteous manner
	Within thirty (30) seconds of initiation of call to the WCC

	1.2.1
	Work Management
	Work Records
	Closure of work records in CMMS
	Complete 100% closure of work records in CMMS within 3 week days after physical completion of work.

	1.2.2
	Documentation and 
Records Management
	Contractor Developed Documentation
	Release of documentation
	Complete 100% of all Contractor developed documentation released to Electronic Documentation Control (EDC) within fifteen (15) days of completion

	1.2.3
	Configuration Management
	Configuration Control
	Accuracy of MAF property or equipment Drawings and Documents 
	Accurately complete 100% of configured documentation updated following changes to MAF property or equipment within thirty (30) days of work completion

	1.2.4
	Training and Certification
	Training and Certification
	Accuracy of Personnel Training and Certification 
	Ensure 100% compliance of required personnel training and certification prior to work performance.


	Section 2.0 SAFETY, HEALTH AND EMERGENCY MANAGEMENT

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	
	
	
	
	

	2.1

	Industrial Safety Program
	Annual Facility Inspections
	Verify/sample at least 30% of the annual facility inspection findings and associated closure rationale
	No more than 10 discrepancies between closure rationale and inspection findings per calendar year

	2.1
	Industrial Safety Program

	MAF Construction Site Inspections
	Periodic Inspections of Construction of Facilities (CoF) construction sites and other construction sites
	No OSHA violations or findings. 

	2.1
	Industrial Safety Program
	Mishap Reporting
	Mishap and close calls reported and trends established
	Notify MAF Safety Office within 1 hour of Type A & B mishaps, high visibility mishaps, and high visibility or close calls. 


	2.2
	Occupational Health Program
	Medical/Ambulance Service
	From time of call received to time arrived at the scene.
	4-minute or less response time

	2.2
	Occupational Health Program
	Employee Exposure Investigation
	Timeliness of investigations
	Initiate exposure investigation within 2 hours of receipt of notification.



	2.2
	Occupational Health Program
	Investigation and reporting potentially life threatening workplace hazards
	Timeliness of reporting employee complaints to the Government
	No later than 12 hours of receipt of complaint.  



	2.2
	Occupational Health Program
	Investigation and reporting indoor air quality complaints
	Timeliness of reporting indoor air quality complaints to the Government
	Within 5 working days of receipt of complaint.



	2.3.3

	Continuity of Operations 
	COOP Plans
	Plans are fully developed/tested and ready for implementation with and without warning
	Operational within 24 hours of the “Weather Safe” call and maintain sustained mission essential operations for a minimum of thirty (30) days.


	Section 3.0 MANUFACTURING SUPPORT 

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	3.1
	Integration of Manufacturing Operations
	Manage, Operate and Maintain
	Timeliness
	Perform all manufacturing support operations consistent with the Integrated Manufacturing Facilities Schedule. 

	3.1
	Integration of Manufacturing Operations
	Manage, Operate and Maintain
	Quality
	Perform all manufacturing support operations with no negative impact to User/customer operations

	3.1
	Integration of Manufacturing Operations
	Satisfy Program/Customer requirements
	Quality
	No significant customer issues expressed at monthly interchange. 

	3.1.1
	Integration of Roles and Responsibilities 
	Integrate Program/Customer requirements
	Timeliness
	Ensure that all customer requests for space or services are submitted to the Government at least thirty (30) working days prior to need date. 

	3.2
	General Support of Manufacturing Facilities
	Proof  Load/Tag out
	Timeliness
	All equipment not proof loaded by the proof load expiration date shall be tagged out the day of expiration.  

	3.3
	Support for Common Manufacturing Resources
	Lab Database Update
	Timeliness of Reports
	Input Lab test data into the Materials & Processing Technical Information System (MPTIS) database within 5 working days of test report complete and delivery to customer.

	3.3
	Support for Common Manufacturing Resources
	Non-validation Notification of Lab results
	Timeliness
	Notify within 24 hours of test validation assessment complete customer contact of any testing that can not be validated or correlated with test data from other sources.

	3.3
	Support for Common Manufacturing Resources
	Analysis Reports Database Update
	Timeliness
	Update Analysis Reports database within 5 working days of analysis report complete.

	3.3
	Support for Common Manufacturing Resources
	Metrology Calibration
	Timeliness
	Complete calibration of Inspection, Measuring, and Test Equipment (IMTE) within 30 working days of receipt of equipment 

	3.3
	Support for Common Manufacturing Resources
	Metrology Calibration
	Quality
	Upon completion of calibration and delivery to customer, no IMTE found to be out of tolerance by customer upon first use.

	3.3
	Support for Common Manufacturing Resources
	Non Destructive Evaluation (NDE) Reports
	Timeliness
	NDE reports will be submitted to the Government within 2 working days of completion for review and concurrence. 

	
	
	
	
	


	Section 3.0 MANUFACTURING SUPPORT (cont)

	

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	3.5


	Contamination and Foreign Object Debris Program
	FOD Incidents
	Quantity of FOD Incidents

	Zero FOD preventable incidents 

	3.5

	Contamination and Foreign Object Debris Program
	Reporting of FOD Incidents
	Timeliness of reporting FOD Incidents
	FOD incidents will be reported to the Government within 24 hours of incident being identified by the Contractor.  

	3.5

	Contamination and Foreign Object Debris Program
	Corrective Actions for FOD Incidents
	Timeliness of presenting corrective actions for FOD Incidents
	Corrective actions for any FOD incidents shall be presented to the Government within 10 working days of occurrence.

	3.5

	Contamination and Foreign Object Debris Program
	FOD Team Meetings
	 Timeliness of meetings 
	Conducted monthly. Minutes will be published within 5 days of meeting.


	Section 4.0  MAINTENANCE

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	4.2


	Preventative Maintenance 
	Perform Preventive Maintenance plans on schedule
	Completion of Preventative Maintenance Work Orders


	Complete 98% of Planned Preventative schedules by due date in MAXIMO. Unplanned events such as parts availability, access, production windows account for 2% non performance by due date. 

	4.2
	Preventative Maintenance 
	 Maintain Job Plans in CMMS
	Accuracy of PM Job Plans in CMMS
	100% of all equipment in Attachment J-X is identified with a Job Plan or an engineering rationale as to why PM’s are not performed

	4.2


	Preventative Maintenance 
	Preventive Maintenance Plans meet equipment specifications
	Quality of the Preventative Maintenance Program
	Satisfactory ratings on all government audits. 

	4.3


	Corrective Maintenance
	Emergency Trouble Calls
	Completion of Emergency Trouble Call Work Orders in CMMS
	Once emergency situation is arrested, Complete work and close out work order in CMMS within 5 days of call.

	4.3.2

	Corrective Maintenance Work Order Documentation
	Closure of Work Orders in CMMS
	Completion of Work Orders in CMMS by work classification by date indicated from notification
	Audit Corrective Action……1 month

CM to Complete PM……….Next frequency PM issue date but not to exceed 3 months

Customer Critical…………..2 weeks

Environmental Critical…….1 month

Field Generated …………..1 month

Fire System Repair………..Dates provided by RAC Code/Safety management

Material Only……………….3 Months

Normal………………………6 Months

Outage Required…………..Set to next Holiday or outage specific date

PT&I Repair………………..3 Month

Production Critical………...1 day

CoF/Subcontract Support…6 months

Referencing PM……………3 months 

Safety Critical………………Dates provided by Safety Management………1 Month
Security System Repair…..1 Month

Subcontract…………………3 Months

	
	
	
	
	


	Section 4.0  MAINTENANCE (cont)

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	4.3.2
	Corrective Maintenance Work Order Documentation
	Maintain Corrective Maintenance documentation in CMMS
	Equipment is available to support mission of the Michoud Assembly Facility 
	Satisfactory ratings on all audits 

	4.3.2
	Corrective Maintenance Work Order Documentation
	Customer Service
	Responsiveness to Customer Service calls
	Provide personnel to immediately receive, schedule, coordinate and initiate work order responses to trouble calls and real-time support requirements 24 hours per day, 7 days per week.  

	4.3.2
	Corrective Maintenance Work Order Documentation
	Routine Trouble Calls
	Responsiveness to Customers
	Response time to RTCs shall be within two (2) hours following notification of the call for both core and non-core working hours

	4.3.2
	Corrective Maintenance Work Order Documentation
	Customer Service
	Responsiveness to Customers
	Provide an informal response to questions within 2 hours of receipt from the customer as to the status of any CM work.  



	4.3.2
	Corrective Maintenance Work Order Documentation
	Customer Service
	Responsiveness to Customers
	Notify the CM requester by telephone or electronic mail of the work status within two working days from initial receipt for all emergency and urgent calls, and then shall provide automated notification to the CM requester upon completion of CM. 



	4.4.1


	Reliability Centered Maintenance Approach
	Evaluation of PM program utilizing RCM philosophy
	Increased cost avoidance thru improved PM/CM Program Equipment downtime is minimized
	Continuously update PM Plans 

MAF Missions are not impacted due to equipment availability. Production Critical Equipment availability is 100%. 


	Section 4.0  MAINTENANCE (cont)

	4.6


	Maintenance Engineering
	Procedural Requirements for Mishap and Close Call Reporting, Investigating, and Recordkeeping. 
	Develop and utilize root cause analysis techniques consistent with those identified in NPR 8621.1 


	Within thirty (30) days unless coordinated with the government.  



	4.7

	Pressure Vessels Systems Management
	Pressure Vessel Certification Program
	Completion of pressure vessel inspections and certification
	Complete 100% inspections and certification of pressure vessel systems per scheduled date verified through the CMMS. No pressure vessel failures.  

	4.8


	Other Maintenance Activities  
	Emergency Response Support
	Provide a Damage Assessment Review Team 


	Within 24 hours of the “Weather Safe” call.


	Section 5.0 SITE SERVICES

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	5.1
	Food Services
	Customer Service
	Customer Service Complaints
	No more than 5 complaints/month

	5.1
	Food Services
	Audits and Compliance
	NASA/MSFC/MAF and Louisiana Health Regulatory Compliance
	90 percent or above compliance rating achieved monthly and immediate correction of deficiencies found during inspections.

	5.1
	Food Services
	Customer Service
	Diversity of menus
	Minimum of quarterly rotation of 4 weekly menus (e.g., entrees).

	5.1
	Food Services
	Food Service operation concept
	Develop a pricing schedule with respect to economy of scale and net margin goal
	Maintain a net margin goal within +/- 5% of monthly gross sales and + 5.0 /- 1.5 % of annual sales.

	5.2
	Mail Services
	Receive and deliver U.S. Postal and internal NASA mail 
	Receipt and delivery timeliness


	Process all outgoing mail designated for the United State Postal Service (USPS) daily before 2:45 p.m. except holidays and weekends. 

Deliver incoming USPS mail within 8 normal duty hours of receipt.  Misdelivered mail (wrong recipient or non-delivery) shall not exceed 2 customer complaints per month.
Deliver incoming internal mail no later than the next normal duty day.

	5.2
	Mail Services
	Mail Processing
	Quality of Service
	Process all mail in accordance with USPS specifications.

	5.2
	Mail Services
	Customer Service
	Instances of lost or damaged mail
	No instances of lost or damaged mail while in Contractor possession. 

	5.3
	Custodial Services
	Special Events
	Schedule / Timeliness
	Manage special events to ensure there are no impacts to event time/date. 

	5.8


	Pest Control
	Preventive Pest Control Methodology
	Customer Complaints to WCC about pest complaints

	No more than 10 pest complaints in a thirty (30) day period 

	5.8


	Pest Control
	Maintain compliance with applicable state and federal laws
	Audits
	No fines or penalties associated with Pest Control activities.


	Section 6.0 SITE OPERATIONS 

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	6.3
	Power Plant Operations
	Equipment Operations
	Timeliness of Operations Equipment Monitoring
	Monitor equipment every four hours 


	Section 7.0 LOGISTICS OPERATIONS SERVICES 

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	7.2
	Inventory and Material Management 
	Stock items
	Timeliness/quality of Service 
	For Critical spares, generate purchases when items are in reorder status within 2 working days of notice. 

For non-critical spares, generate purchases when items are in reorder status or new request within 5 working days of notice

Stock numbers are assigned accurately.

	7.2
	Supply and Material Management 
	Government Compliance
	Audits
	No major finding or discrepancies per NPR 4100



	7.4
	Receiving and Inspection
	Receipt of overnight packages
	Timeliness


	From receipt of package to delivery:

Overnights - 100% same day delivery.

All others - 95% within 3 normal duty days (Includes items properly stage for pick-up or delivery to customer location).

	7.4
	Receiving and Inspection
	Accuracy of customer documentation
	Quality


	Incorrect/incomplete addressed items actively researched to identify customer and documented within 3 normal duty days of receipt and delivered within 5 normal duty days.

· All visible external damage detected and documented for packages of received goods. 
· Loss and damage claims prepared within 7 normal duty days of delivery.


	Section 7.0 LOGISTICS OPERATIONS SERVICES (cont)

	7.5
	Packaging and Shipping Operations
	Government Compliance
	Meet Department of Transportation (State & Federal) requirements for shipping of goods and hazardous material.


	Shipping Operations:

· 90% priority shipments requiring next day delivery service, received before 2:00 p.m. will be packaged & shipped the same day (excluding shipments containing hazardous materials, international shipments, or items that require extensive packaging).

· Less than 3% of items damaged or lost as result of packing and crating.

· 98% accuracy of documentation and data.

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	7.6
	Vehicle Management Operations
	Passenger Shuttle Service Schedule
	Timeliness
	Ensure Shuttle Service depart no later than 2 minutes after the scheduled pick-up times along the identified route.

	7.6
	Vehicle Management Operations
	Customer Service 
	Timeliness/quality of Personnel Transport Service
	Waiting time shall not exceed fifteen (15) minutes with clean equipment operated by courteous, knowledgeable, uniformed personnel.

	7.6
	Vehicle Management Operations
	Customer Service
	Timeliness/quality of Group Transport Service
	Meet customer’s requirements with clean and correct size vehicle operated by courteous, knowledgeable, uniformed personnel.

	7.6
	Vehicle Management Operations
	Customer Service
	Timeliness/quality of Temporary Duty (TDY) Service
	Meet customer’s requirements with clean, correct size vehicle, fully fueled.

	7.6
	Vehicle Management Operations
	Customer Service
	Timeliness of fuel distribution
	Waiting time shall not exceed ten minutes for fuel operations and support 

	7.6
	Vehicle Management Operations
	GSA responsiveness
	Timeliness
	Meet the GSA schedule for vehicle transport for warranty and maintenance work by others.

	7.7
	Moving and Hauling Services
	Personnel moves
	Timeliness

	Complete 100% of personnel moves per coordinated schedule.  



	7.7
	Moving and Hauling Services
	Special event moves
	Timeliness


	Complete 100% of work (including set-up and breakdown) per agreed to schedule.

	7.7
	Moving and Hauling Services
	Customer Property moves
	Timeliness


	Complete 100% of moves as follows: routine moves within 2 normal duty days of receipt of request; and expedited moves completed per request from customer.


	Section 8.0 sustaining engineering 

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	8.1.2
	Construction of Facilities
	CoF Master Schedules
	Timeliness
	CoF Master Schedules shall be updated within 10 days of Government concurrence.

	8.1.3

	Engineering Assessments
	Response to Engineering Assessments

	Timeliness

	Provide response to Government engineering assessment requests within 10 days.  Response should include assessment and any cost data. 

	8.1.3

	Engineering Assessments
	Design Criteria Statements (DCSs) /Design Criteria Plans (DCPs) 
	Timeliness
	Provide a revised DCS within seven days and DCP within sixty (60) days if construction costs increase over plan. Notify the Government and responsible construction project manager immediately by e-mail as to the new construction project cost-estimate and the reason for the change.  

	8.1.4
	Space Utilization
	Facilities Utilization Layout (FUL)
	Timeliness
	Update the Facilities Utilization Layout (FUL)/Floor Plans within 10 working days of office modifications/personnel moves and thirty (30) days for other (manufacturing, warehouse, support facilities) utilization changes.

	8.2.1
	Drawing and Software Configuration Control
	Updates to Drawings and Software
	Timeliness
	Perform revisions to configuration drawings or documents within 180 days of physical change to facilities, systems, equipment, and utilities (FSEU).

Maintain records to show date of physical change to FSEU and date associated changes incorporated into configuration control drawings.  


	8.2.1
	Drawing and Software Configuration Control
	User Configuration Support
	Quality
	En  Assure accurate copies of software and FSEU drawings/documents specific to User configuration for shared manufacturing support facilities are available to unit operations manager (UOM) for proper User configuration.

	8.2.1

	Drawing and Software Configuration Control
	Local and CoF Final Construction Cost Estimates
	Cost Control
	Construction cost-estimates shall be within 15 percent (local projects greater than $25,000) and 10% (CoF projects) of the final negotiated construction cost, as negotiated by the MSFOC with the construction contractor.


	Section 8.0 sustaining engineering (cont)

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	8.3.2
	Construction Cost Estimates
	Design Support Estimates
	Timeliness
	Contractor will provide construction cost estimates for CoF (required at the 30%, 60%, 90% and 100% design stages) and local projects (minimum of one review).  Construction cost estimates will be available for each scheduled design review. 


	Section 9.0 Environmental Services

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	9.2
	Air Emission Management
	Manage Air Program to ensure compliance with applicable regulations
	Quality/Timeless

	All compliance documents are complete, accurate, maintained, and readily accessible.  

No Fines or Penalties.  No notice of violations or other deficiencies.

	9.3
	Wastewater and Stormwater Management
	Manage Water and Storm Water Program to ensure compliance with applicable regulations 
	Quality/Timeliness
	All compliance documents are complete, accurate, maintained, and readily accessible.  

No Fines or Penalties.  No notice of violations or other deficiencies.

	9.4
	Waste Management
	Hazardous Waste Disposal – Building 159
	Timeliness of disposal
	Complete 100% of hazardous material disposal within 1 calendar year.

	9.4
	Waste Management 
	Manage Waste Program to ensure compliance with applicable regulations
	Quality/Timeliness
	All compliance documents are complete, accurate, maintained, and readily accessible.  

No Fines or Penalties.  No notice of violations or other deficiencies.

	9.4
	Waste Management
	Manage PCB Program to ensure compliance with applicable regulations
	Quality/Timeliness
	All compliance documents are complete, accurate, maintained, and readily accessible.  

No Fines or Penalties.  No notice of violations or other deficiencies.

	9.5
	Hazardous Waste Operations
	Hazardous Waste Storage Facility (HWSF) Operations


	Timeliness of HWSF inspections
	Every 7 calendar days

	9.5
	Hazardous Waste Operations
	Hazardous Waste Storage
	Timeliness of less than 90-day storage areas inspections
	Every 7 calendar days.



	9.5
	Hazardous Waste Operations
	Hazardous Waste Storage
	Timeliness of Container pickup and issue
	Within forty-eight (48) hours of request

	9.5
	Hazardous Waste Operations
	Hazardous Waste Storage
	Quality
	No notice of violation or other deficiencies; properly labeled containers; materials segregated properly


	Section 9.0 Environmental Services

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	9.6
	Spill Response and Clean-Up
	Report/Respond to Non-Hazardous and Hazardous Material, Waste and Chemical Spills; 

.
	Timeliness
	Report Spill Incident immediately or within thirty (30) minutes of awareness to MAF Environmental Office.  

Upon Notification, immediately mobilize response team
Provide data needed to the MAF Environmental Office, or designee, for NASA’s official notification of EPA’s National Response Center (NRC) and LDEQ, or appropriate State/Governmental Agencies of an incident

Within 24 hours of Spill, provide copies of completed Spill Incident Report, which incorporates information from personnel responsible for the area of the spill.

 


	Section 10.0 CONSTRUCTION MANAGEMENT

	Section
	Section Title
	WORK TOPIC
	PERFORMANCE MEASURE
	PERFORMANCE STANDARD

	10.1.1
	Construction Project Management
	Manage project within schedule
	Timeliness

	Complete 100% of FY local projects within government approved schedules. 

	10.1.1
	Construction Project Management
	Manage project within budget
	Actual Cost 
	Perform Local Project construction within annual budget allocations.

	10.1.1
	Construction Project Management
	Manage project to satisfy customer
	Quality


	Local project meets or exceeds established project/user requirements.

	10.1.2
	Authorization


	Obtain project authorization
	Timeliness
	Conformance with DR. Submittal/approval of local project 1509’s prior to start of construction. 

	10.2.1
	Construction Project Management 

	Manage project within schedule
	Timeliness
	“Flash Bid Report” submitted to the Government within 5 working days of receipt of bids. Complete all FY CoF projects within Government approved Master Schedules. 

	10.2.1
	Construction Project Management 
	Manage project within budget
	Cost


	Complete approved project scope within 10% of NASA approved project budget.

	10.2.1
	Construction Project Management 
	Manage project to satisfy customer
	Quality
	C of F project meets or exceeds established project/user requirements.

	10.2.2
	Schedules
	Obtain project authorization
	Timeliness
	Submittal of NASA forms 1509/1510 within 10 working days of 60% design complete. 

	10.1.4, 10.2.4
	Project Execution


	Final project inspection 
	Timeliness
	Notify Government and other appropriate Government contractors of final job inspection readiness within 10 days of construction complete.  Prepare and submit to Government discrepancy report within five working days of inspection. 

	10.1.4, 10.2.4
	Project Execution


	Project close-out
	Timeliness
	Project close-out documentation shall be prepared and a copy submitted to the Government within 5 working days of project acceptance by the Government.  


Amend. 1
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