Leadership Development & Excellence in Management (LDEM) Program
Position Descriptions

1.  Program Management

Scope:  The Program Manager would manage and direct the overall effort on all tasks to meet the technical, cost and schedule requirements of the contract.

Responsibilities:  Provides oversight on the technical, cost and schedule performance on all tasks.  Serves as the single point of contact with the Technical Officer and the Contracting Officer. Manages the analysis, design, development, implementation, evaluation and administration of leadership/management development processes, programs and solutions.
Position Qualifications:  This position requires a minimum of 5-8 years of experience with the field and the work of leadership development, including but not limited to, development of leadership and management courses, workshops and/or curricula; very strong ability to organize tasks and projects, meet goals and deadlines, work with others to prioritize tasks, and to encourage others to meet goals and deadlines.
2.  Design
Scope: The contractor shall design the workshops, ensuring consistency with the program outcomes, and reflecting the skill and competency levels identified.

Responsibilities:  The contractor shall interface as necessary with the government technical representative to design and deliver workshop content and materials.
Position Qualifications:  This position requires a minimum of 7-10 years in developing curriculum that strategically focuses on increasing participants learning through appropriate, effective training workshops/courses that are designed on best practices, including sound instructional design and adult learning methodologies.  This position requires the following:  developing instructional material, coordinating, writing and editing content, and incorporating current technology (if required); evaluating and confirming learning objectives through ongoing needs assessments; performing design, development, execution and evaluation; and designing and developing print, classroom and on-the-job training materials.
 3.  Coaching
Scope: The contractor shall provide professional coaches who are either certified or master certified by the International Coaching Federation, or equivalent in relevant experience, including number of coaching hours and type of coaching clients.
Responsibilities: The contractor shall conduct a wide variety of coaching to include individual, group and/or team.  The coaches for each program shall meet with each other to share insights and lessons learned, and to identify issues deserving of discussion in the workshop setting.
Position Qualifications:  This position requires a minimum 2-5 years of coaching experience with coaches that are either certified or master certified by the International Coaching Federation, or equivalent in relevant experience.
4.  Presenters
Scope: The contractor shall provide presenters to conduct numerous workshops in support of the Leadership Development and Excellence in Management (LDEM) program.
Responsibilities: The contractor shall deliver (facilitate) leadership training for all civil servant employees at the NASA Goddard Space Flight Center.  The contractor shall assist with development of training programs and materials that meet identified training objectives.

Position Qualifications:  This position requires a minimum of  5-7 years of trainer experience that includes certifications in a series of individual/team assessments (i.e., MBTI, etc.); strong platform skills and the ability to effectively present training material to various class sizes; and organizational and administrative skills required to the extent needed to produce, maintain and deliver leadership and management training to employees from the lowest entry level of a GS-1 through SES.
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