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AUTHORIZED FOR LOCAL REPRODUCTION
STANDARD FORM 33  (Rev. 9-97)
PART I – THE SCHEDULE

SECTION B, SUPPLIES OR SERVICES AND PRICES/COSTS

B.1
 SUPPLIES AND/OR SERVICES TO BE FURNISHED
(a)
The Contractor shall provide the services in support of the NASA Shared Services Center (NSSC) as described in Section C of this contract and shall perform and/or deliver the following:

	CLIN
	Description
	Reference
	Schedule

	01
	Services in accordance with the PWS for Phase-in period
	B.2, C.1
	See F.2

	02
	Services in accordance with the PWS for Base period
	B.2, C.1
	See F.2

	03
	Services in accordance with the PWS for Option 1 period
	B.2, C.1
	See F.2

	04
	Services in accordance with the PWS for Option 2 period
	B.2, C.1
	See F.2

	05
	Services in accordance with the PWS for Option 3 period
	B.2, C.1
	See F.2

	06
	Services in accordance with the PWS for Option 4 period
	B.2, C.1
	See F.2

	07
	Services in accordance with the PWS for Option 5 period
	B.2, C.1
	See F.2


(End of Clause)

B.2 ESTIMATED COST AND AWARD FEE (NFS 1852.216-85)(SEP 1993)

The estimated costs and award fees for each period of this contract are as follows:













MAXIMUM













AVAILABLE

ESTIMATED

AWARD

ITEM NO.
DESCRIPTION
COST


FEE

TOTAL

CLIN 01

PHASE-IN

$TBD


$TBD

$TBD

CLIN 02

BASE PERIOD
$TBD


$TBD

$TBD

CLIN 03

OPTION 1

$TBD


$TBD

$TBD

CLIN 04

OPTION 2

$TBD


$TBD

$TBD

CLIN 05

OPTION 3

$TBD


$TBD

$TBD

CLIN 06

OPTION 4

$TBD


$TBD

$TBD

CLIN 07

OPTION 5

$TBD


$TBD

$TBD

NOTE:  The periods of performance for CLINs 01-07 are included in clause F.2 of this solicitation.

(End of clause)

B.3 CONTRACT FUNDING (NFS 1852.232-81) (JUN 1990):

(a)
For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds clause, the total amount allotted by the Government to this contract is $__TBD____. This allotment is for services provided in support of the NASA Shared Services Center and covers the following estimated period of performance:  ___TBD____through ____TBD_____.

(b) 
An additional amount of $ _TBD__ ___ is obligated under this contract for payment of fee.

(c)    
Recapitulation of funding is as follows:

(TO BE COMPLETED)

(End of Clause)

B.4 OPTION TO EXTEND THE TERM OF THE CONTRACT
This contract may be extended at the option of the Government in accordance with FAR clause 52.217‑9, "Option to Extend the Term of the Contract" in Section I.  The option periods and prices or costs and any fees are as provided in CLINs 03-07 of clause B.2.  Each Option under CLINs 03-07 can only be exercised once, but the Government may exercise more than one option at a time, provided that the options are exercised consecutively.  

(End of text)

B.5 ESTIMATED COST INCREASES
" 

(a) The requirements of this clause are in conjunction with the Limitation of Costs clause or the Limitation of Funds clause of this contract.

(b) The Contractor shall notify the Contracting Officer in writing when the Contractor has reason to believe that the total cost for performance of this contract, exclusive of any fee, will be either greater or substantially less than the total estimated cost stated in this contract.  Notification shall not be delayed pending preparation of a proposal.

(c) A proposal is required to support a request for an increase in the estimated cost of the contract.  The proposal should be submitted as soon as possible after the above notification but no later than 115 days before the incurred costs are expected to exceed the estimated cost.  This will allow adequate time for the Government to evaluate the proposal and to mutually establish any increase in estimated cost with the Contractor.

(d)(1) The proposal shall be submitted in the following format unless some other format is directed or approved by the Contracting Officer:

Incurred costs to date

Projected cost to completion

Total cost at completion

Current negotiated estimated cost

Requested increase in estimated cost


(2) The “projected cost to completion” shall consist of the following “other than cost or pricing data” unless the Contracting Officer requests or approves the submittal of a greater or lesser amount of information:



(i) Elements of cost with supporting detail for estimated direct labor hours, direct and indirect rates, materials and subcontracts, and other elements.



(ii) Supporting explanation for the increases and projections, sufficient for the Government to understand the reasons for the increased estimated cost.

(End of text)

B.6 PAYMENT FOR OVERTIME PREMIUMS (FAR 52.222-2)(July 1990)

     (a) The use of overtime is authorized under this contract if the overtime premium does not exceed

     *____TBD_____ or the overtime premium is paid for work- 

          (1) Necessary to cope with emergencies such as those resulting from accidents, natural disasters,

          breakdowns of production equipment, or occasional production bottlenecks of a sporadic nature; 

          (2) By indirect-labor employees such as those performing duties in connection with administration, protection, transportation, maintenance, standby plant protection, operation of utilities, or accounting;

          (3) To perform tests, industrial processes, laboratory procedures, loading or unloading of transportation conveyances, and operations in flight or afloat that are continuous in nature and cannot reasonably be interrupted or completed otherwise; or 

          (4) That will result in lower overall costs to the Government. 

     (b) Any request for estimated overtime premiums that exceeds the amount specified above shall include all estimated overtime for contract completion and shall- 

          (1) Identify the work unit; e.g., department or section in which the requested overtime will be used, together with present workload, staffing, and other data of the affected unit sufficient to permit the

Contracting Officer to evaluate the necessity for the overtime; 

          (2) Demonstrate the effect that denial of the request will have on the contract delivery or performance schedule; 

          (3) Identify the extent to which approval of overtime would affect the performance or payments in

connection with other Government contracts, together with identification of each affected contract; and 

          (4) Provide reasons why the required work cannot be performed by using multishift operations or by employing additional personnel. 

(End of clause)

[END OF SECTION]

SECTION C DESCRIPTION/SPECIFICATION/WORK STATEMENT

C.1 SCOPE OF WORK

(a) The Contractor shall provide the personnel, management, facilities, materials, and equipment (except as specified to be provided by the Government) and do all things required to provide the services specified in Section B of this contract in accordance with the contract clauses herein and the following attachments included in clause J.1 LIST OF ATTACHMENTS:

ATTACHMENT

DESCRIPTION
J-1


NSSC Performance Work Statement

J-2

Data Requirements Description

J-3

Technical Exhibits

J-4

Service Contract Act (SCA) Wage Determinations

J-5

Award Fee Plan. 

J-6

Handling of Data Plan (To be proposed)


J-7

Subcontracting Plan for Small, Small Disadvantaged, and Women-Owned Small Business Concerns (To be proposed)


J-8

Reserved


J-9

IT Security Plan (To be proposed)

J-10


List of Government-Furnished Property

J-11 


Safety and Health Plan (To be proposed)

J-12


Quality Control Plan (To be proposed)

J-13


Service Provider Phase-in Plan/Transition/End-State Delivery Plan (To be




proposed)

J-14


Reserved.

J-15


Contract Enhancements (To be proposed)

J-16


NSSC Interim Facility Requirements

J-17


NSSC Integrated Transition Schedule

(End of Clause)

 [END OF SECTION]

SECTION D PACKAGING AND MARKING

D.1
LISTING OF SECTION D CLAUSES INCORPORATED BY REFERENCE

The following clauses are incorporated by reference in accordance with Federal Acquisition Regulation (FAR) 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998):

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
DATE

TITLE

NONE INCLUDED BY REFERENCE

II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
DATE

TITLE

NONE INCLUDED BY REFERENCE

(End of Clause)

THERE ARE NO CLAUSES IN THIS SECTION  

[END OF SECTION]

SECTION E INSPECTION AND ACCEPTANCE

E.1
LISTING OF SECTION E CLAUSES INCORPORATED BY REFERENCE

The following clauses are incorporated by reference in accordance with Federal Acquisition Regulation (FAR) 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998):

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
 DATE

TITLE

52.246-3
MAY 2001
INSPECTION OF SUPPLIES – COST REIMBURSEMENT 

     
52.246-5
APR 1984
INSPECTION OF SERVICES – COST REIMBURSEMENT 

52.246-16
APR 1984
RESPONSIBILITY FOR SUPPLIES 

II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
 DATE

TITLE

1852.246-72
AUG 2003
MATERIAL INSPECTION AND RECEIVING REPORT 

(Fill-in 3 copies and 2 copies in paragraph (a))

(End of Clause)

PRIVATE 


E.2 QUALITY ASSURANCE SURVEILLANCE PLAN

A Quality Assurance Surveillance Plan (QASP) will be developed and implemented by the Contracting Officer Technical Representative (COTR) as a part of the contract administration and monitoring activities conducted to assure that the Government receives products and services that conform to contract requirements.


(End of Clause)

[END OF SECTION]

SECTION F DELIVERIES OR PERFORMANCE

F.1
LISTING OF SECTION F CLAUSES INCORPORATED BY REFERENCE

The following clauses are hereby incorporated by reference in accordance with FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998):

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) –

CLAUSE

NUMBER
  DATE

TITLE

52.242-15   
AUG 1989

STOP-WORK ORDER – ALTERNATE I (APR 1984)

52.247-34 NOV 1991

F.O.B. DESTINATION 

II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE


NUMBER
  DATE

TITLE

NONE INCLUDED BY REFERENCE

(End of Clause)

F.2
PERIODS OF PERFORMANCE

1) The phase-in period of performance of this contract shall be from June 1, 2005 through September 30, 2005.


2) The base period of performance of this contract shall be from October 1, 2005 through May 31, 2010.

3) If exercised, the period of performance for Option 1 of this contract shall be from June 1, 2010 through May 31, 2011.

4) If exercised, the period of performance for Option 2 of this contract shall be from June 1, 2011 through May 31, 2012.

5) If exercised, the period of performance for Option 3 of this contract shall be from June 1, 2012 through May 31, 2013.

6) If exercised, the period of performance for Option 4 of this contract shall be from June 1, 2013 through May 31, 2014.

7) If exercised, the period of performance for Option 5 of this contract shall be from June 1, 2014 through May 31, 2015.

(Note:  In accordance with clause B.4 OPTION TO EXTEND THE TERM OF THE CONTRACT, options 1-5 above may be exercised only once, but the Government may exercise more than one option at a time, to be performed consecutively in accordance with schedule above.)

F.3
PLACE OF PERFORMANCE

The Contractor shall perform the work under this contract at the NASA Shared Services Center, located at TO BE COMPLETED BY OFFEROR*, and at such other locations as may be approved in writing by the Contracting Officer. 

*NOTE:  Offerors must select a location from those included in attachments J.20-25 of this solicitation.

(End of Clause)

[END OF SECTION]

SECTION G CONTRACT ADMINISTRATION DATA

G.1
LISTING OF SECTION G CLAUSES INCORPORATED BY REFERENCE

The following clauses are hereby incorporated by reference in accordance with FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998):

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) –

CLAUSE

NUMBER

DATE

TITLE

NONE INCLUDED BY REFERENCE

III. NASA FAR SUPPLEMENT (NFS 48 CFR CHAPTER 18)

CLAUSE

NUMBER

DATE

TITLE

1852.227-11


   ----

PATENT RIGHTS—RETENTION BY CONTRACTOR






(SHORT FORM)

1852.227-70


MAY 2002
NEW TECHNOLOGY

1852.242-73  


JUL 2000
NASA CONTRACTOR FINANCIAL MANAGEMENT 

                                                              REPORTING      

1852.245-70   
JUL 1997
CONTRACTOR REQUESTS FOR GOVERNMENT OWNED EQUIPMENT 

1852.245-73    
OCT 2003 
FINANCIAL REPORTING OF NASA PROPERTY IN THE CUSTODY OF CONTRACTORS 

(End of Clause)


G.2
SUBMISSION OF VOUCHERS FOR PAYMENT (NFS 1852.216-87)  (MAR 1998)

(a)  The designated billing office for cost vouchers for purposes of the Prompt Payment clause of this contract is indicated below.  Public vouchers for payment of costs shall include a reference to the number of this contract.

(b) If the Contractor is authorized to submit interim cost vouchers directly to the NASA paying office, the original voucher shall be submitted to:

NASA SHARED SERVICES CENTER

Financial Management Division

(c) For any period that the Defense Contract Audit Agency has authorized the Contractor to submit interim cost vouchers directly to the Government paying office, interim vouchers are not required to be sent to the Auditor, and are considered to be provisionally approved for payment, subject to final audit.






(d)
Copies of vouchers should be submitted as directed by the Contracting Officer.




(e)
If the Contractor is not authorized to submit interim cost vouchers directly to the paying office as described in paragraph (b), the Contractor shall prepare and submit vouchers as follows:



(1)
One original Standard Form (SF) 1034, SF 1035, or equivalent Contractor’s attachment.

DCAA mailing office (for submission of cost vouchers) address (TBD)



(2) Five copies of SF 1034, SF 1035A, or equivalent Contractor’s attachment to the following offices by insertion in the memorandum block of their names and addresses:


(i)
Copy 1 NASA Contracting Officer;


(ii)
Copy 2 Auditor;


(iii)
Copy 3 Contractor;


(iv)
Copy 4 Project Management Office



(3) Contracting Officer may designate other recipients as required.




(f)
Public vouchers for payment of fee shall be prepared similarly to the procedures in paragraphs (b) or (c) of this clause, whichever is applicable, and be forwarded to:

NASA Shared Services Center

Address TBD

This is the designated billing office for fee vouchers for purposes of the Prompt Payment clause of this contract.

In the event that amounts are withheld from payment in accordance with provisions of this contract, a separate voucher for the amount withheld will be required before payment for that amount may be made.

(End of Clause)

G.3 INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY

(NFS 1852.245-71) (JUN 1998) (ALTERNATE I – MAR 1989)
(a)
The Government property described in the clause at NFS 1852.245-77, List of Installation-Accountable Property and Services, shall be made available to the Contractor on a no-charge basis for use in performance of this contract. This property shall be utilized only within the physical confines of the NASA installation that provided the property.  Under this clause, the Government retains accountability for, and title to, the property, and the Contractor assumes the following user responsibilities: 

(1) Reporting any missing or untagged (meeting the criteria for NEMS control as defined in the series 4000, User’s Guide for Property Custodians) equipment, transfer, location change, or user change of equipment to the cognizant property custodian.                                                           



(2)
Notifying the cognizant property custodian, supervisor, and the Installation Security Officer immediately if theft of Government property is suspected.



(3) Ensuring that such equipment and materials are used only in pursuit of this contract.  Other uses shall require approval of the Contracting Officer.


(4)
In a timely manner, identify idle equipment not being actively used in pursuit of approved NASA programs and projects. Ensuring that equipment is turned in to the Property Disposal Officer through the cognizant property custodian when no longer needed.  Under no circumstances will an employee throw away Government equipment.



(5)
At installations with full-time property custodians, assigned users retain all responsibilities including notifying cognizant property custodian of all activity associated with the user's assigned equipment. The Contractor shall establish and adhere to a system of written procedures for compliance with these user responsibilities. Such procedures must include holding employees liable, when appropriate, for loss, damage, or destruction of Government property. 



(6)
Store stock materials may only be drawn for use in support of the contract requirements.  The Contractor shall establish and adhere to a system of written procedures for compliance with these user responsibilities.  Such procedures must include holding employees liable, when appropriate, for loss, damage, or destruction of Government property.


  (b)(1) The official accountable record keeping, physical inventory, financial control, and reporting of the property subject to this clause shall be retained by the Government and accomplished by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer (FMO). If this contract provides for the Contractor to acquire property, title to which will vest in the Government, the following additional procedures apply: 



(i) The Contractor's purchase order shall require the vendor to deliver the property to the installation central receiving area; 



(ii) 
The Contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area; 



(iii) The Contractor shall establish a record of the property as required by FAR 45.5 and NFS 1845.5 and furnish to the Industrial Property Officer a DD Form 1149 Requisition and Invoice/Shipping Document (or installation equivalent) to transfer accountability to the Government within 5 working days after receipt of the property by the Contractor. The Contractor is accountable for all Contractor-acquired property until the property is transferred to the Government's accountability;



(iv) Contractor use of Government property at an off-site location and off-site subcontractor use require advance approval of the Contracting Officer and notification of the SEMO. The Contractor shall assume accountability and financial reporting responsibility for such property. The Contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR Part 45.5 until its



    return to the installation. 

 (2)   After transfer of accountability to the Government, the Contractor shall continue to maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) and document the acquisition, billing, and disposition of the property. These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the Contracting Officer.

 (3)   The contractor shall not utilize the installation's central receiving facility for receipt of Contractor-acquired property. However, the Contractor shall provide listings suitable for establishing accountable records of all such property received, on a quarterly basis, to the Contracting Officer and the Supply and Equipment Management Officer.

(End of Clause)

G.4 LIST OF INSTALLATION-ACCOUNTABLE PROPERTY AND SERVICES  (NFS 1852.245-77) (JULY 1997)
In accordance with the clause at 1852.245-71, Installation-Accountable Government Property, the Contractor is authorized use of the types of property and services listed below, to the extent they are available, in the performance of this contract within the physical borders of the installation which may include buildings and space owned or directly leased by NASA in close proximity to the installation, if so designated by the Contracting Officer. 


(a) Office space, work area space, and utilities. Government telephones are available for official purposes only. 


(b) General and special purpose equipment, including office furniture.  The Government retains accountability for this property under the clause at 1852.245-71, Installation-Accountable Government Property, regardless of its authorized location.



(1) Property/services to be provided are listed in Attachment  J-10, Section J. 

(2) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records as required by the clause at 1852.245-71, Installation-Accountable Government Property. 



(3) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer or duly authorized representative’s prior written approval.   


(c)
Reserved.                                                                                     



(d)
Publications and blank forms stocked by the installation. 


(e)
Safety and fire protection for Contractor personnel and facilities. 


(f)
Reserved. 


(g)
Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty. 


(h)
Cafeteria privileges for Contractor employees during normal operating hours. 


(i)
Building maintenance for facilities occupied by Contractor personnel. 


(j)
Moving and hauling for office moves (excluding the move from the interim to the permanent NSSC facility), movement of large equipment, and delivery of supplies. 


(k)
The user responsibilities of the Contractor are defined in paragraph (a) of the clause at 1852.245-71, Installation-Accountable Government Property. They are further defined in the following property management directives and installation supplements to these directives.




(1) Series 4200.1, NASA Equipment Management Manual.




(2) Series 4200.2, NASA Equipment Management System (NEMS) User's Guide for Property Custodians.




(3) Series 4300.1, NASA Personal Property Disposal Manual.



(4) Series 4100.1, NASA Materials Inventory Management Manual. SSC will provide the Contractor with all applicable regulations, handbooks, and other materials that may be required.

     
 (m)
Installation services facilities: duplicating and copying, library, official mail services, general use printers.


(n)
Government Bills of Lading (GBL)’s for shipment of Government property located onsite and offsite.


(o)
Disposal Services for excess on-site and off-site Contractor-held/Government-owned property.


(p)
Fuels, oils, lubricants for Government vehicle and equipment operation.

(End of Clause)

G.5 AWARD FEE FOR SERVICE CONTRACTS (NFS 1852.216-76) (JUNE 2000)

(a) The Contractor can earn award fee from a minimum of zero dollars to the maximum stated in NASA FAR Supplement clause 1852.216-85, "Estimated Cost and Award Fee" in this contract.

(b) Beginning six (6) months after the effective date of this contract, the Government shall evaluate the Contractor's performance every six (6) months to determine the amount of award fee earned by the Contractor during the period. The Contractor may submit a self-evaluation of performance for each evaluation period under consideration. These self-evaluations will be considered by the Government in its evaluation. The Government's Fee Determination Official (FDO) will determine the award fee amounts based on the Contractor's performance in accordance with Section J, Attachment J-5, titled Award Fee Plan. The plan may be revised unilaterally by the Government prior to the beginning of any rating period to redirect emphasis.


(c)  The Government will advise the Contractor in writing of the evaluation results. The Financial Management Division will make payment based on issuance of unilateral modification by Contracting Officer.


(d) After 85 percent of the potential award fee has been paid, the Contracting Officer may direct the withholding of further payment of award fee until a reserve is set aside in an amount that the Contracting Officer considers necessary to protect the Government's interest. This reserve shall not exceed 15 percent of the total potential award fee.


(e) The amount of award fee which can be awarded in each evaluation period is limited to the amounts set forth at Section J, Attachment J-5. Award fee which is not earned in an evaluation period cannot be reallocated to future evaluation periods.


(f) (1) Provisional award fee payments will be made under this contract pending the determination of the amount of fee earned for an evaluation period. If applicable, provisional award fee payments will be made to the Contractor on a monthly basis. The total amount of award fee available in an evaluation period that will be provisionally paid is the lesser of 80 percent or the prior period's evaluation score. 


(2) Provisional award fee payments will be superseded by the final award fee evaluation for that period. If provisional payments exceed the final evaluation score, the Contractor will either credit the next payment voucher for the amount of such overpayment or refund the difference to the Government, as directed by the Contracting Officer. 

(3) If the Contracting Officer determines that the Contractor   will not achieve a level of performance commensurate with the provisional rate, payment of provisional award fee will be discontinued or reduced in such amounts as the Contracting Officer deems appropriate. The Contracting Officer will notify the Contractor in writing if it is determined that such discontinuance or reduction is appropriate.

 (4) Provisional award fee payments will be made prior to the first award fee determination by the Government.  

(g) Award fee determinations are unilateral decisions made solely at the discretion of the Government.

(End of Clause) 

G.6 DESIGNATION OF NEW TECHNOLOGY REPRESENTATIVE AND PATENT    REPRESENTATIVE  (1852.227-72) (JULY 1997)

(a) For purposes of administration of the clause of this contract entitled "New Technology" or "Patent Rights Retention by the Contractor (Short Form)", whichever is included, the following named representatives are hereby designated by the Contracting Officer to administer such clause:

Title



Code


Address (including zip code)

New Technology

TBD  


TBD

Patent



TBD  


TBD

(b) Reports of reportable items, and disclosure of subject inventions, interim reports, final reports, utilization reports, and other reports required by the clause, as well as any correspondence with respect to such matters, should be directed to the New Technology Representative unless transmitted in response to correspondence or request from the Patent Representative.  Inquiries or requests regarding disposition of rights, election of rights, or related matters should be directed to the Patent Representative.  This clause shall be included in any subcontract hereunder requiring a "New Technology" clause or "Patent Rights Retention by the Contractor (Short Form)" clause, unless otherwise authorized or directed by the Contracting Officer.  The respective responsibilities and authorities of the above named representatives are set forth in 1827.305-370 of the NASA FAR Supplement.

(End of clause)

G.7 TECHNICAL DIRECTION (NFS 1852.242-70)(SEP 1993)

  (a) Performance of the work under this contract is subject to the written technical direction of the Contracting Officer Technical Representative (COTR), who shall be specifically appointed by the Contracting Officer in writing in accordance with NASA FAR Supplement 1842.270.  "Technical direction" means a directive to the Contractor that approves approaches, solutions, designs, or refinements; fills in details or otherwise completes the general description of work or documentation items; shifts emphasis among work areas or tasks; or furnishes similar instruction to the Contractor.  Technical direction includes requiring studies and pursuit of certain lines of inquiry regarding matters within the general tasks and requirements in Section C of this contract.

  (b)
The COTR does not have the authority to, and shall not, issue any instruction purporting to be technical direction that--

(1) Constitutes an assignment of additional work outside the statement of work;

(2) Constitutes a change as defined in the changes clause;

(3) Constitutes a basis for any increase or decrease in the total estimated contract cost, the fixed fee (if any), or the time required for contract performance;                                                                         

  (4)  Changes any of the expressed  terms,  conditions,  or specifications  of  the  contract;  or 


  (5)  Interferes with the contractor's rights to perform the terms and conditions of the contract.

(c)
All technical direction shall be issued in writing by the COTR.

(d)
The Contractor shall proceed promptly with the performance of technical direction duly issued by the COTR in the manner prescribed by this clause and within the COTR's authority.  If, in the Contractor's opinion, any instruction or direction by the COTR falls within any of the categories defined in paragraph (b) of this clause, the Contractor shall not proceed but shall notify the Contracting Officer in writing within 5 working days after receiving it and shall request the Contracting Officer to take action as described in this clause.  Upon receiving this notification, the Contracting Officer shall either issue an appropriate contract modification within a reasonable time or advise the Contractor in writing within 30 days that the instruction or direction is--


(1)  Rescinded in its entirety; or


(2)  Within the requirements of the contract and  does not constitute a change under the changes clause of the contract,  and that the Contractor should proceed promptly with its performance.

(e)
A failure of the contractor and contracting officer to agree that the instruction or direction is both within the requirements of the contract and does not constitute a change under the changes  clause, or a failure to agree upon the contract action to be taken with respect to the instruction or direction, shall be subject to the Disputes clause of this contract.

(f) Any action(s) taken by the contractor in response to any direction given by any person other than the Contracting Officer or the COTR shall be at the Contractor's risk.

(End of clause)

G.8   ACCESS TO CONFIDENTIAL INFORMATION

      (a) As used in this clause, ``confidential information'' refers to information that a contractor has developed at private expense, or that the Government has generated that qualifies for an exception to the Freedom of Information Act, which is not currently in the public domain, and may embody trade secrets or commercial or financial information, and may be confidential or privileged.

    (b) To assist NASA in accomplishing management activities and administrative functions, the Contractor shall provide the services specified elsewhere in this contract. Performing these services may require access to confidential information that other companies have furnished to the Government in the course of providing supplies or services, or that the Government has generated.

    (c) In performing this contract, the Contractor agrees to--

    (1) Utilize any confidential information coming into its possession only for the purposes of performing the services specified in this contract, and never to improve its own competitive position in another procurement.

    (2) Safeguard confidential information coming into its possession from unauthorized use and disclosure.

    (3) Allow access to confidential information only to those employees that need it to perform services under this contract.

    (4) Preclude access and disclosure of confidential information to persons and entities outside of the Contractor's organization.

    (5) Train employees who may require access to confidential information about their obligations to utilize it only to perform the services specified in this contract and to safeguard it from unauthorized use and disclosure.

    (6) Obtain an express, binding written agreement from each employee who receives access to confidential information to protect it from unauthorized use or disclosure and to utilize it only for the purposes of performing this contract.

    (7) Establish a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions.

    (d) The Contractor will comply with all procedures and obligations specified in its Organizational Conflict of Interest Avoidance Plan, which the Contracting Officer has approved and incorporated into this contract.

    (e) The nature of the work on this contract may subject the Contractor and its employees a variety of laws and regulations relating to ethics, conflicts of interest, corruption, and other criminal or civil matters relating to the award and administration of government contracts. Recognizing that this contract establishes 

a high standard of accountability and trust, the Government will carefully review the Contractor's performance in relation to the mandates and restrictions found in these laws and regulations.

    (f) The Contractor shall include the substance of this clause, including this paragraph (f), suitably modified to reflect the relationship of the parties, in all subcontracts that may involve access to confidential information.

(End of clause)

  (END OF SECTION)

SECTION H SPECIAL CONTRACT REQUIREMENTS
H.1
LISTING OF SECTION H CLAUSES INCORPORATED BY REFERENCE

The following clauses are hereby incorporated by reference in accordance with FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998):

I. FEDERAL ACQUISITION REGULATION (48 CR CHAPTER 1)

CLAUSE

NUMBER
DATE

TITLE

NO CLAUSES INCORPORATED BY REFERENCE

II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES:



CLAUSE



NUMBER
DATE

TITLE

1852.208-81 OCT 2001
RESTRICTIONS ON PRINTING AND DUPLICATING

 

1852.209-71
DEC 1988
LIMITATION ON FUTURE CONTRACTING


1852.223-70
APR 2002
SAFETY AND HEALTH 

1852.223-75  
FEB 2002
MAJOR BREACH OF SAFETY OR SECURITY 

1852.225-70
FEB 2000
EXPORT LICENSES

1852.242-72
AUG 1992
OBSERVANCE OF LEGAL HOLIDAYS 

ALTERNATE I (SEPT 1989) ALTERNATE II (OCT 2000)

(End of Clause)

H.2 REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF SERVICE PROVIDER

This contract incorporates Section K, Representations, Certifications, and Other Statements of Service provider, as set forth in the Contractor's proposal dated TBD, by reference, with the same force and effect as if it were given in full text.

(End of Clause)

H. 3   SECURITY REGISTRATION AND IDENTIFICATION BADGES--ON-SITE CONTRACTORS
(a) All persons engaged in work at NASA Shared Services Center are required to be registered and badged by the cognizant NASA Security Office, and to follow all security regulations and requirements. 

(b) The Contractor is responsible for ensuring that each employee or company representative wears his/her issued identification badge at all times while they are within the boundaries of the Center.  Badges shall be worn above the waist in such a manner as to be clearly visible. 

(c) (1) The Contractor shall ensure that all employees who are terminated or who are no longer connected with the work being performed under this contract are processed out through the Security Office.  Badges, keys, vehicle passes/decals, and other Government property must be accounted for and returned.  If a computer account has been established, the account must be deactivated. 

(2) The Government shall notify the Contractor if any terminated employee has not been processed out through the Security Office Check-out Procedures.  The Contractor then has 30 days in which to process the terminated employee without penalty.

(d) U.S. Citizens and Permanent Resident Aliens.  On the first day of work, the employee will check in at the NASA Visitor Badging Office, Building TBD.  A temporary badge will be issued and the employee will be directed to the work site.  As soon as practical, the employee must bring the completed "Non-Government Employee Security Badging Packet," NASA Form 531 to the Employee Badging Office (Building TBD).  Employees will need to submit a completed packet for each badge issued, including renewals.  Fingerprints will be taken if necessary and a permanent badge will be issued.  All terminated employees must check out through the Employee Badging Office. 

(e) Foreign Nationals (Passports, Visas, Non-Immigrant Aliens).  A National Agency Check (NAC) is a prerequisite for a foreign national, making it necessary that all paperwork be submitted to the Security Office, M/S  TBD , at least 60 days in advance of the anticipated entry date.  The Security Office will provide guidance as to what paperwork and type of visa are required. 

(End of Clause)
H.4 MINIMUM INSURANCE COVERAGE (NFS 1852.228-75) (OCT 1988)  

The Contractor shall obtain and maintain insurance coverage as follows for the performance of this contract:


(a)
Worker's compensation and employer's liability insurance as required by applicable federal and state workers' compensation and occupational disease statutes.  If occupational diseases are not compensable under those statutes, they shall be covered under the employer's liability section of the insurance policy, except when contract operations are so co-mingled with the Contractor's commercial operations that it would not be practical.  The employer's liability coverage shall be at least $100,000, except in states with exclusion or monopolistic funds that do not permit workers' compensation to be written by private carriers.


(b)
Comprehensive general (bodily injury) insurance of at least $500,000 per occurrence.

(c)    Motor vehicle liability insurance written on the comprehensive form of policy which provides for    bodily injury and property damage liability covering the operation of all motor vehicles used in connection with performing the contract.  Policies covering motor vehicles operated in the United States shall provide coverage of at least $200,000 per person and $500,000 per occurrence for 

         bodily injury liability and $20,000 per occurrence for property damage.  The amount of liability coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet normal and customary claims.

(d)
Comprehensive general and motor vehicle liability policies shall contain a provision worded as follows:

"The insurance company waives any right of subrogation against the United States of America which may arise by reason of any payment under the policy."

(End of Clause)

H.5 DOCUMENTATION REQUIREMENTS
(a)
Data Requirements:  Requirements for technical or management information are imposed on the Contractor through the use of the Data Requirements List.  Data Requirements Descriptions (DRDs) are included as Attachment J-2 in Section J.  Each DRD describes, defines and specifies the information required and lists the technical or management information to be produced and/or delivered as required by NASA/NSSC to administer the contract.

(b)
Contractor Data Management:  The Contractor shall establish a data management system or utilize the Contractor's existing data management system for the data called for in the Performance Work Statement.  The data management system shall be capable of providing appropriate internal procedures for the control of collection, preparation, publication, quality, assessment, distribution, and maintenance of authorized data.  Such control shall apply to data acquired from subcontractors by the Contractor.


(c)
Data Reviews:  The Contractor, upon request, shall participate in periodic reviews of contract data requirements for maintaining a current Data Requirements Descriptions.  The DRD is part of Attachment J-3 in Section J. This assistance shall include identification of additional data items and recommendations for deletions considered appropriate in consonance with test operation services required at NSSC.

(c) Changes in Distribution:  When changes to the original distribution requirements are required by the Contracting Officer, the Contractor shall act upon such changes upon receipt of an approved Request for Data or upon revision to the distribution part of the DRD provided such changes do not incur additional costs.  In the event that additional cost is involved, an equitable adjustment shall be negotiated.

(d) NASA Contract Deliverable System:  If possible, Contract data deliverables shall be submitted to NASA using the NASA Acquisition Internet Service (NAIS) Contract Deliverables System.  If the system is unavailable or cannot be used for submission of a particular deliverable, due to Privacy Act or other considerations the Contractor shall use other standard methods for delivery.

(End of Clause)

H.6  HANDLING OF DATA 
(a) 
Except as specifically authorized by this contract, or as otherwise approved in writing by the Contracting Officer, all information and data developed, acquired or furnished by or to the Contractor in the performance of this contract, shall be used only in connection with the work under this contract, and shall be protected by the Contractor from unauthorized use, release, duplication, or disclosures.  In the performance of this contract, it is anticipated that the Contractor may have access to, be furnished, or use the following categories of data (which may be technical data, privacy act data, computer software, generated test data, administrative, management information, or financial, including cost or pricing data).  

(1) Data of third parties that the Government has agreed to handle under protective arrangements; 


(2) Data of third parties bearing limited rights or restricted rights notices submitted either to the Government or directly to the Contractor; and

(3) Data, generated by the Government or the Contractor, of which, the Government intends to control.

(b) 
In order to protect the interests of the Government and the owners, licensors and licensees of such data, the Contractor agrees, with respect to any such third party or Government data that is either marked with a restrictive legend, specifically identified in this contract, or otherwise identified in writing by the Contracting Officer as being subject to this clause, to:

(1) Use, disclose, and reproduce such data only to the extent necessary to perform the work required under this contract;

(2) Allow access to such data only to those of its employees that require access for their performance under this contract;

(3) Preclude access and disclosure of such data outside the Contractor’s organization performing work under this contract, without written consent of the Contracting Officer; and

(4) Return or dispose of such data, as the Contracting Officer may direct, when the data is no longer needed for contract performance.

 (c)   The Contractor agrees to inform and instruct its employees of its and their obligations under this clause and to appropriately bind its employees and subcontractors contractually to comply with the access, use, disclosure, and reproduction provision of this clause.

(d) 
Nothing contained in this special contract requirement or elsewhere in this contract shall be construed as altering the definition of “technical data” for the purpose of applying the requirements of the clause herein entitled FAR 52.227-14, “Rights in Data—General.”

(e) 
The Contractor’s Handling of Data Plan is a deliverable and it will be incorporated in the Contract as Attachment J-6 in Section J.

(End of Clause)

H.7 RESERVED.

H.8 REGISTER OF WAGE DETERMINATION UNDER THE SERVICE CONTRACT ACT

The FAR Clause 52.222-41, Service Contract Act of 1965, as amended, shall apply to the contract.  The Contractor and subcontractors (if applicable) will be required to compensate the employees engaged in performance of this contract at wage rates (including fringe benefits) at least equal to the rates prescribed in the attached Department of Labor, SCA Wage Determination (See Section J.1, Attachment J-4).  

 (End of Clause)

H.9 (LIMITED) RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS INFORMATION (CBI)

(a)  NASA  may find it necessary to release information submitted by the Contractor, either in response to this solicitation or pursuant to the provisions of this contract, to individuals not employed by NASA.  Business information that would ordinarily be entitled to confidential treatment may be included in the information released to these individuals.  Accordingly, by submission of this proposal, or signature on this contract or other contracts, the Contractor hereby consents to a limited release of its confidential business information (CBI).

(b)  Possible circumstances where the Agency may release the Contractor’s CBI include, but are not limited to, the following:

(1) To other Agency contractors and subcontractors, and their employees tasked with assisting the Agency in handling and processing information and documents in the evaluation, the award or the administration of Agency contracts, such as providing both pre-award and post-award audit support and specialized technical support to NASA’s technical evaluation panels;

(2)  To NASA contractors and subcontractors, and their employees engaged in information systems analysis, development, operation. And maintenance, including performing data processing and management functions for the Agency.

(c)  NASA recognizes its obligation to protect the contractor from competitive harm that could result from the release of such information to a competitor.  Except where otherwise provided by law, NASA will permit the limited release of CBI under subparagraphs (1) or (2) only pursuant to non-disclosure agreements signed by the assisting contractor or subcontractor, and their individual employees who may require access to the CBI to perform the assisting contract.

(d)  NASA’s responsibilities under the Freedom of Information Act are not affected by this clause.

(e) The Contractor agrees to include this clause, including this paragraph (e), in all subcontracts at all levels awarded pursuant to this contract that require the furnishing of confidential business information by the subcontractor.

(End of clause)

H.10   SMALL DISADVANTAGED BUSINESS PARTICIPATION – CONTRACT 

TARGETS  (for offeror fill-in)(Does not apply to the MEO)
 

(a) This clause does not apply to, and should not be completed by, Small Disadvantaged Business (SDB) offerors unless the SDB offeror has waived the price adjustment evaluation adjustment  [see para (c.) of FAR clause 52.219-23].

 

(b) FAR 19.1202-4(a) requires that SDB subcontracting targets be incorporated in the contract.  Targets for this contract are as follows:

 

*NAICS Industry

Subsectors 

Dollar Target

Percent of Contract Value
 

Total

 

*North American Industry Classification System (NAICS) Industry Subsectors as determined by the Department of Commerce 

 

(c.) FAR 19.1202-4(b) requires that SDB concerns that are specifically identified by the offeror be listed in the contract when the extent of the identification of such subcontractors was part of the SDB evaluation subfactor.   SDB concerns (subcontractors) specifically identified by the offeror are as follows:

 

Name of Concern(s)

 

 

The contractor shall notify the Contracting Officer of any substitutions of firms that are not SDB concerns.

 

(d) If the prime offeror is an SDB that has waived the price evaluation adjustment, the target for the work it intends to perform as a prime contractor is as follows:

 

Dollars

Percent of Contract Value
 

 

(End of text)

H.11 PROPOSED ENHANCEMENTS

The Contractor shall provide the enhancements that are described in Attachment J-15.  These enhancements, which are over and above the requirements included in the contract terms and conditions and the NSSC Performance Work Statement (including attachments), were proposed by the Contractor in the proposal submitted in response to the NSSC final solicitation.  The incorporation of these enhancements does not relieve the Contractor from the responsibilities of meeting all other contract terms and conditions and NSSC Performance Work Statement requirements.  The Contractor shall perform these enhancements on all work performed, unless specifically waived by the Contracting Officer in writing.

(End of text)
[END OF SECTION]

PART II – CONTRACT CLAUSES

SECTION I CONTRACT CLAUSES


I.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE 

The following clauses are hereby incorporated by reference in accordance with FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998):


I.
Federal Acquisition Regulation (48 CFR Chapter 1) Clauses 

	CLAUSE NO.
	DATE
	TITLE

	
	
	

	52.202-1
	JUL 2004
	Definitions

	52.203-3
	APR 1984
	Gratuities

	52.203-5
	APR 1984
	Covenant Against Contingent Fees

	52.203-6
	JUL 1995
	Restriction on Subcontractor Sales to the Government

	52.203-7
	JUL 1995
	Anti-Kickback Procedures

	52.203-8
	JAN 1997
	Cancellation, Rescission, and Recovery of Funds for

 Illegal or Improper Activity

	52.203-10
	JAN 1997
	Price or Fee Adjustment for Illegal or Improper Activity

	52.203-12
	JUN 2003
	Limitation on Payments to Influence certain Federal Transactions

	52.204-1

52.204-4
	DEC 1989

AUG 2000
	Approval of Contract.    Insert “TBD - To be filled in by NASA“

Printing or Copying Double-Sided on Recycled Paper

	52.204-7
	OCT 2003
	Central Contractor Registration

	52.207-2
	FEB 1993
	Notice of Cost Comparison (Negotiated)

	52.207-3
	NOV 1991
	Right of First Refusal of Employment

	52.209-6
	JUL 1995
	Protecting the Government’s Interest When Subcontracting with 

Contractors Debarred, Suspended, or Proposed for Debarment

	52.211-15
	SEP 1990
	Defense Priority and Allocation Requirements

	52.215-2
	JUN 1999
	Audit and Records—Negotiation

	52.215-8
	OCT 1997
	Order of Precedence- Uniform Contract Format

	52.215-11
	OCT 1997
	Price Reduction for Defective Cost or Pricing Data-Modifications

	52.215-13
	OCT 1997
	Subcontractor Cost or Pricing Data-Modifications

	52.215-15
	JAN 2004
	Pension Adjustments and Asset Revisions

	52.215-16
	JUN 2003
	Facilities Capital Cost of Money

	52.215-18
	OCT 1997
	Reversion or Adjustment of Plans for Postretirement

 Benefits (PRB) Other Than Pensions

	52.215-19
	OCT 1997
	Notification of Ownership Changes

	52.215-21
	OCT 1997
	Requirements for Cost or Pricing Data or Information Other 

 Than Cost or Pricing Data-Modifications

	52.216-7
	DEC 2002
	Allowable Cost and Payment

	52.219-4
	JAN 1999
	Notice of Price Evaluation Preference for HUBZone Small Business 

Concerns (Insert: ___ Offer elects to waive the evaluation preference)

	52.219-8
	MAY 2004
	Utilization of Small Business Concerns 

	52.219-9
	JAN 2002
	Small Business Subcontract Plan

                   

	52.219-16

52.219-23
	JAN 1999

JUN 2003
	Liquidated Damages—Subcontracting Plan

Notice of Price Evaluation Adjustment for Small Disadvantaged

Business Concerns (Insert: Offer elects to waive the evaluation preference)

	52.219-25
	OCT 1999
	Small Disadvantaged Business Participation Program- 

Disadvantaged status and Reporting 

	52.222-1
	FEB 1997
	Notice to the Government of Labor Disputes

	52.222-3
	JUN 2003
	Convict Labor

	52.222-21
	FEB 1999
	Prohibition of Segregated Facilities

	52.222-26
	APR 2002
	Equal Opportunity

	52.222-35
	DEC 2001
	Equal Opportunity for Special Disabled Veterans, Veterans of the 

Vietnam Era, and Other Eligible Veterans 

	52.222-36
	JUN 1998
	Affirmative Action for Workers with Disabilities

	52.222-37
	DEC 2001
	Employment Reports on Special Disabled Veterans,

 Veterans of the Vietnam Era, and Other Eligible Veterans

	52.222-41
	MAY 1989
	Service Contract Act of 1965, As Amended

	52.223-5
	AUG 2003
	Pollution Prevention and Right-to-Know Information(Alternates I & II (Aug

2003))

	52.223-6
	MAY 2001
	Drug-Free Workplace

	52.223-10
	AUG 2000
	Waste Reduction Program

	52.223-14
	AUG 2003
	Toxic Chemical Release Reporting

	52.224-1
	APR 1984
	Privacy Act Notification

	52.224-2
	APR 1984
	Privacy Act

	52.225-13
	DEC 2003
	Restrictions on Certain Foreign Purchases

	52.227-1
	JUL 1995
	Authorization and Consent

	52.227-2
	AUG 1996
	Notice & Assistance Regarding Patent & Copyright Infringement

	52.227-11
	JUN 1997
	Patent Rights-Retention by the Contractor (Short Form)

	52.227-14
	JUN 1987
	Rights in Data-General (As Modified by NFS 1852.227-14)

	52.228-7
	MAR 1996
	Insurance - Liability to Third Persons

	52.230-2
	APR 1998
	Cost Accounting Standards

	52.230-6
	NOV 1999
	Administration of Cost Accounting Standards

	52.232-9
	APR 1984
	Limitation on Withholding of Payments

	52.232-17
	JUN 1996
	Interest

	52.232-22
	APR 1984
	Limitation of Funds 

	52.232-23
	JAN 1986
	Assignment of Claims

	52.232-25
	OCT 2003
	Prompt Payment

	52.232-34
	MAY 1999
	Payment by Electronic Funds Transfer— Other than 

Central Contractor Registration

	52.233-1
	JUL 2002
	Disputes – with (Alternate I (Dec. 1991))

	52.233-3
	AUG 1996
	Protest After Award with (Alternate I (Jun 1985))

	52.237-2
	APR 1984
	Protection of Government Buildings, Equipment and vegetation

	52.237-3
	JAN 1991
	Continuity of Services

	52.239-1

52.242-1

52.242-3

52.242-4
	AUG 1996

APR 1984

MAY 2001

JAN 1997
	Privacy or Security Safeguards

Notice of intent to Disallow Costs

Penalties for Unallowable Cost

Certification of Final Indirect Costs

	52.242-13
	JUL 1995
	Bankruptcy

	52.243-2

52.243-6
	AUG 1987

APR 1984
	Changes-Cost Reimbursement- with (Alternate II (Apr. 1984))

Change order Accounting  

	52.244-2
	AUG 1998
	Subcontracts- with (Alternate I (Aug. 1998))

	52.244-5
	DEC 1996
	Competition in Subcontracting

	52.244-6
	 JUL 2004
	Subcontracts For Commercial Items and Commercial Components

	52.245-5
	 MAY 2004
	Government Property (Cost Reimbursement, Time and Materials, 

or labor-hour Contracts)

	52.245-19
	APR 1984
	Government Property Furnished “As Is”

	52.246-25
	FEB 1997
	Limitation of Liability--Services

	52.247-1
	APR 1984
	Commercial Bill of Lading Notations

	52.248-1
	FEB 2000
	Value Engineering

	52.249-6
	MAY 2004
	Termination (Cost Reimbursement)

	52.249-14
	APR 1984
	Excusable Delays

	52.251-1
	APR 1984
	Government Supply Sources

	52.251-2
	JAN 1991
	Interagency Fleet Management System (IFMS) 

Vehicles and Related services

	52.253-1
	JAN 1991
	Computer Generated Forms



II.  
NASA/FAR Supplement (48 CFR Chapter 18) Clauses




CLAUSE










NUMBER
DATE

TITLE



1852.209-72
DEC 1988
Composition of the Contractor






1852.216-89
JUL 1997
Assignment and Release Forms



1852.219-74
SEP 1990
Use of Rural Area Small Businesses



1852.219-75
MAY 1999
Small Business Subcontracting Reporting


 
1852.219-76
JUL 1997
NASA 8 Percent Goal



1852.223-74
MAR 1996
Drug- And Alcohol-Free Workplace



1852.237-70 
DEC 1988
Emergency Evacuation Procedures



1852.243-71
MAR 1997
Shared Savings














      (End of Clause)

I.2
OPTION TO EXTEND THE TERM OF THE CONTRACT (52.217‑9) (MAR 2000)
" 

(a) The Government may extend the term of this contract by written notice to the Contractor; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 

30 days before the contract expires. The preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this   option clause. 

 (c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 10 years.

(End of clause)
             I.3 OPTION TO EXTEND SERVICES (FAR 52.217-8)(Nov 1999)

The Government may require continued performance of any services within the limits and at the rates

specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 30 days prior to the end of the contract. 

                                                                      (End of clause)

I.4 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (52.222-42) (MAY 1989)
 

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY:  IT IS NOT A WAGE DETERMINATION

Employee Class




Monetary Wage
Grant and SBIR Technicians GS 5/7/9/11/12

For all wages, refer to the OPM

Procurement Data Technician GS 7/9


General Schedule pay tables 

Procurement Closeout Technician GS 9/11

(provided by geographical 

Human Resource Specialist GS 9/11/12

location) at the OPM website

Human Resource Assistant GS 5/6/7/8/9

at http://www.opm.gov/oca/04tables/indexGS.asp

Accounts Payable Technicians GS 7/9

Accounts Receivable Technicians GS 7/9

Payroll Technicians GS 7/9/11/12/13

Time and Attendance Processing

   Technicians GS 7/9/11/12/13

Travel Processing Technicians GS 7/9

NOTE:  These employee classifications are not indicative of any future organization resulting from this competition.  

FRINGE BENEFITS

Annual Leave:  Receives 13 days paid leave for service up to 3 years; 20 days for 3 to 15 years service; and 26 days for 15 years of service or over.

Sick Leave:  Receives 13 days paid leave per year.

Holidays:  Receives 10 paid holidays per year.

Health Insurance:  Government pays up to 60% of health insurance.

Group Life Insurance:  Government pays two-thirds of life insurance rate premiums.

Retirement:  The Government provides three retirement plans identified as the Civil Service Retirement System (CSRS), the Federal Employees Retirement System (FERS), and the CSRS Offset.  Under the CSRS, the Government contributes 7% of the employees’ base pay towards the retirement benefit and 1.45% towards Medicare.  Under the FERS, the Government contributes 11.4% of the employees’ base pay towards a basic benefit plan, 6.2% to Social Security, 1.45% towards Medicare, and 1% (plus matching contributions of up to 4% of basic pay, depending on employees’ contributions) to a thrift savings plan.  Under the CSRS Offset, the Government contributes 0.8% of the employees’ base pay towards the retirement benefit, 6.2% to Social Security, and 1.45% towards Medicare

Part-time Federal employees receive pro rata annual leave, sick leave, holiday leave, health insurance, and group life insurance benefits based on the number of hours worked.






     (End of clause)

I.5 OMBUDSMAN (OCTOBER 2003)

  (a) An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors, potential offerors, and contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern.  The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official.  Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes.  Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution. 

   (b) If resolution cannot be made by the contracting officer, interested parties may contact the NASA ombudsman, the Director of the Contract Management Division, at 202-358-0445, facsimile 202-358-3083, e-mail james.a.balinskas@nasa.gov.  Please do not contact the ombudsman to request copies of

the solicitation, verify offer due date, or clarify technical requirements.  Such inquiries shall be directed to the Contracting Officer or as specified elsewhere in this document.

(End of clause)

 I.6 SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION TECHNOLOGY RESOURCES 1852.204-76  (JULY 2002)

  (a) The Contractor shall be responsible for Information Technology security for all systems connected to a NASA network or operated by the Contractor for NASA, regardless of location. This clause is applicable to all or any part of the contract that includes information technology resources or services in which the Contractor must have physical or electronic access to NASA’s sensitive information contained in unclassified systems that directly support the mission of the Agency. This includes information technology, hardware, software, and the management, operation, maintenance, programming, and system administration of computer systems, networks, and telecommunications systems.   Examples of tasks that require security provisions include:


(1) Computer control of spacecraft, satellites, or aircraft or their payloads;


(2) Acquisition, transmission or analysis of data owned by NASA with significant replacement cost should the contractor’s copy be corrupted; and


(3) Access to NASA networks or computers at a level beyond that granted the general public, e.g. bypassing a firewall.


(b) The Contractor shall provide, implement, and maintain an IT Security Plan.  This plan shall describe the processes and procedures that will be followed to ensure appropriate security of IT resources that are developed, processed, or used under this contract.  The plan shall describe those parts of the contract to which this clause applies. The Contractor’s IT Security Plan shall be compliant with Federal laws that include, but are not limited to, the Computer Security Act of 1987 (40 U.S.C. 1441 et seq.) and the Government Information Security Reform Act of 2000. The plan shall meet IT security requirements in accordance with Federal and NASA policies and procedures that include, but are not limited to: 


(1) OMB Circular A-130, Management of Federal Information Resources, Appendix III,

Security of Federal Automated Information Resources;


(2) NASA Procedures and Guidelines (NPG) 2810.1, Security of Information Technology; and


(3) Chapter 3 of NPG 1620.1, NASA Security Procedures and Guidelines.

  (c) Within 0 (Plan to be submitted with Proposal) days after contract award, the contractor shall submit for NASA approval an IT Security Plan.  This plan must be consistent with and further detail the approach contained in the offeror's proposal or sealed bid that resulted in the award of this contract and in compliance with the requirements stated in this clause.  The plan, as approved by the Contracting Officer, shall be incorporated into the contract as a compliance document.
  (d)(1) Contractor personnel requiring privileged access or limited privileged access to systems operated by the Contractor for NASA or interconnected to a NASA network shall be screened 

at an appropriate level in accordance with NPG 2810.1, Section 4.5; NPG 1620.1, Chapter 3; and paragraph (d)(2) of this clause. Those Contractor personnel with non-privileged access do not require personnel screening. NASA shall provide screening using standard personnel screening National Agency Check (NAC) forms listed in paragraph (d)(3) of this clause, unless contractor screening in accordance with paragraph (d)(4) is approved. The Contractor shall submit the required forms to the NASA Center Chief of Security (CCS) within fourteen (14) days after contract award or assignment of an individual to a position requiring screening.  The forms may be obtained from the CCS. At the option of the government, interim access may be 

granted pending completion of the NAC. 


(2) Guidance for selecting the appropriate level of screening is based on the risk of adverse impact to NASA missions.  NASA defines three levels of risk for which screening is required (IT-1 has the highest level of risk):

(i)  IT-1 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause very serious adverse impact to NASA missions. These systems include, for example, those that can transmit commands directly modifying the behavior of spacecraft, satellites or aircraft.

(ii) IT-2 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause serious adverse impact to NASA missions. These systems include, for example, those that can transmit commands directly modifying the behavior of payloads on spacecraft, satellites or aircraft; and those that contain the primary copy of “level 1” data whose cost to replace exceeds one million dollars.

(iii) IT-3 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause significant adverse impact to NASA missions. These systems include, for example, those that interconnect with a NASA network in a way that exceeds access by the general public, such as bypassing firewalls; and systems operated by the contractor for NASA whose function or data has substantial cost to replace, even if these systems are not interconnected with a NASA network.


(3) Screening for individuals shall employ forms appropriate for the level of risk as follows:

(i) IT-1:  Fingerprint Card (FC) 258 and Standard Form (SF) 85P, Questionnaire for Public Trust Positions;  

(ii) IT-2:  FC 258 and SF 85, Questionnaire for Non-Sensitive Positions; and

           (iii) IT-3:  NASA Form 531, Name Check, and FC 258.

 
(4) The Contracting Officer may allow the Contractor to conduct its own screening of individuals requiring privileged access or limited privileged access provided the Contractor can demonstrate that the procedures used by the Contractor are equivalent to NASA's personnel screening procedures.  As used here, equivalent includes a check for criminal history, as would be conducted by NASA, and completion of a questionnaire covering the same information as would be required by NASA.


(5) Screening of contractor personnel may be waived by the Contracting Officer for those individuals who have proof of --


(i) Current or recent national security clearances (within last three years);

(ii) Screening conducted by NASA within last three years; or


(iii) Screening conducted by the Contractor, within last three years, that is equivalent to 

the NASA personnel screening procedures as approved by the Contracting Officer under paragraph (d)(4) of this clause.

  (e) The Contractor shall ensure that its employees, in performance of the contract, receive annual IT security training in NASA IT Security policies, procedures, computer ethics, and best practices in accordance with NPG 2810.1, Section 4.3 requirements.  The contractor may use web-based training available from NASA to meet this requirement.

 (f) The Contractor shall afford NASA, including the Office of Inspector General, access to the Contractor’s and subcontractors’ facilities, installations, operations, documentation, databases and personnel used in performance of the contract. Access shall be provided to the extent required to carry out a program of IT inspection, investigation and audit to safeguard against 

threats and hazards to the integrity, availability and confidentiality of NASA data or to the function of computer systems operated on behalf of NASA, and to preserve evidence of computer crime.

  (g) The Contractor shall incorporate the substance of this clause in all subcontracts that meet the conditions in paragraph (a) of this clause.

 (End of clause)

I.7 RIGHT OF FIRST REFUSAL OF EMPLOYMENT (FAR 52.207-3)(NOV 1991)

     (a) The Contractor shall give Government employees who have been or will be adversely affected or

separated as a result of award of this contract the right of first refusal for employment openings under the contract in positions for which they are qualified, if that employment is consistent with post-Government employment conflict of interest standards. 

     (b) Within 10 days after contract award, the Contracting Officer will provide to the Contractor a list of all Government employees who have been or will be adversely affected or separated as a result of award of this contract.  

     (c) The Contractor shall report to the Contracting Officer the names of individuals identified on the list who are hired within 90 days after contract performance begins. This report shall be forwarded within 120 days after contract performance begins. 

                                                                (End of clause)

I.8 RIGHT TO PROPOSAL DATA (TECHNICAL) (FAR 52.227-23) (June 1987)
     Except for data contained on pages _____, it is agreed that as a condition of award of this contract, and notwithstanding the conditions of any notice appearing thereon, the Government shall have unlimited rights (as defined in the "Rights in Data-General" clause contained in this contract) in and to the technical data contained in the proposal dated ____________, upon which this contract is based. 

                                                               (End of clause)

I.9 AUTHORIZED DEVIATIONS IN CLAUSES (FAR 52.252-6) (Apr 1984)
     (a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the clause. 

     (b) The use in this solicitation or contract of any clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the regulation. 

(End of clause)

(END OF SECTION)

PART III – LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS

SECTION J, LIST OF ATTACHMENTS


J.1  LIST OF CONTRACT ATTACHMENTS
ATTACHMENT

DESCRIPTION
J-1


NSSC Performance Work Statement

J-2

Data Requirements Description

J-3

Technical Exhibits

J-4

Service Contract Act (SCA) Wage Determinations

J-5

Award Fee Plan 

J-6

Handling of Data Plan (To be proposed)


J-7

Subcontracting Plan for Small, Small Disadvantaged, and Women-Owned Small Business Concerns (To be proposed)


J-8

Reserved


J-9

IT Security Plan (To be proposed)

J-10


List of Government-Furnished Property

J-11 


Safety and Health Plan (To be proposed)

J-12


Quality Control Plan (To be proposed)

J-13


Service Provider Phase-in/Transition/End State Delivery Plan (To be




proposed)

J-14


Reserved.

J-15


Contract Enhancements (To be proposed)

J-16


NSSC Interim Facility Requirements

J-17


NSSC Integrated Transition Schedule
J.2 LIST OF SOLICITATION ENCLOSURES

ENCLOSURE

DESCRIPTION
J-18

Cost Template

J-19

Past Performance Questionnaire

J-20

Site Description Document-Glenn

J-21

Site Description Document-Johnson

J-22

Site Description Document-Kennedy

J-23

Site Description Document-Langley

J-24

Site Description Document-Marshall

J-25

Site Description Document-Stennis

J-26

Long Term Facility Requirements Document

J-27

Proposed Enhancement Template


ENCLOSURE

DESCRIPTION

       J-28


Information Technology Reference Document



    J-29


Agency Seat Management Services (ASMS)

       J-30


Impacts of Selected eGOV Initiatives on the

                                                      NASA Shared Services Center (NSSC)



J-31


NSSC Organizational Structure Chart

PART IV – REPRESENTATIONS AND INSTRUCTIONS

SECTION K

REPRESENTATIONS, CERTIFICATIONS AND OTHER

 STATEMENTS OF SERVICE PROVIDER

K. 1
  COMPLIANCE WITH VETERANS' EMPLOYMENT REPORTING REQUIREMENTS (52.222-38) (DEC 2001)

By submission of its offer, the Service provider represents that, if it is subject to the reporting requirements of 38 U.S.C. 4212(d) (i.e., if it has any contract containing Federal Acquisition Regulation clause 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans), it has submitted the most recent VETS-100 Report required by that clause. 

(End of Provision)

K. 2
CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS (52.203‑11) (APR 1991)

(a) The definitions and prohibitions contained in the clause, at FAR 52.203‑12, Limitation on Payments to Influence Certain Federal Transactions, included in this solicitation, are hereby incorporated by reference in paragraph (b) of this certification.

(b) The Service provider, by signing its offer, hereby certifies to the best of his or her knowledge and belief that on or after December 23, 1989‑‑


(1)  No Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement;


(2)  If any funds other than Federal appropriated funds (including profit or fee received under a covered Federal transaction) have been paid, or will be paid, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with this solicitation, the Service provider shall complete and submit, with its offer, Office of Management & Budget (OMB) standard form LLL, Disclosure of Lobbying Activities, to the Contracting Officer; and


(3)  He or she will include the language of this certification in all subcontract awards at any tier and require that all recipients of subcontract awards in excess of $100,000 shall certify and disclose accordingly.

(c)  Submission of this certification and disclosure is a prerequisite for making or entering into this contract 

imposed by section 1352, title 31, United States Code.  Any person who makes an expenditure prohibited under this provision or who fails to file or amend the disclosure form to be filed or amended by this provision shall be subject to a civil penalty of not less than $10,000, and not more than $100,000, for each such failure.

(End of Provision)

K. 3
TAXPAYER IDENTIFICATION (52.204‑3) (OCT 1998)

(a) Definitions.


"Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the Service provider is a member.


"Taxpayer Identification Number (TIN)," as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the Service provider in reporting income tax and other returns.  The TIN may be either a Social Security Number or an Employer Identification Number.

(b) All Service provider must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M and implementing regulations issued by the IRS.  If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the Service provider to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the Service provider’s relationship with the Government (31 U.S.C. 7701(c)(3)).  If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the Service provider’s TIN.

(d) Taxpayer Identification Number (TIN).

[   ]  TIN: ________________.

[   ]  TIN has been applied for.

[   ]  TIN is not required because:

[   ] Service provider is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

[   ] Service provider is an agency or instrumentality of a foreign Government; 

[   ]  Service provider is an agency or instrumentality of the Federal  Government;

(e) Type of organization.

[   ]  Sole proprietorship;

[   ]  Partnership;

[   ] Corporate entity (not tax exempt);

[   ] Corporate entity (tax-exempt);

[   ] Government entity (Federal, State, or local);

[   ] Foreign Government;

[   ] International organization per 26 CFR 1.6049-4;

[   ] Other _________________________________

(f) Common Parent.

[   ] Service provider is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

[   ] Name and TIN of common parent:

      Name_____________________________________________________

      TIN   _____________________________________________________

(End of Provision)

K.4
WOMEN-OWNED BUSINESS (OTHER THAN SMALL BUSINESS)  (52.204-5) (MAY 1999)

(a) Definition.   "Women-owned business concern," as used in this provision, means a concern that is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women.

(b) Representation. [Complete only if the Service provider is a women-owned business concern and has not represented itself as a small business concern in paragraph (b)(1) of FAR 52.219-1, Small Business Program Representations, of this solicitation.]  The Service provider represents that it  [  ] is  a women-owned business concern.

(End of Provision)

K.5
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (52.209-5) (DEC 2001)

(a)(1) The Service provider certifies, to the best of its knowledge and belief, that--

(i) The Service provider and/or any of its Principals--

(A)
Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

(B) Have [ ] have not [ ], within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and 

(C) Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a Governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.

(ii) The Service provider has [ ] has not [ ], within a three year period preceding this offer, had one or more contracts terminated for default at any Federal Agency.

"Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).

This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject to Prosecution Under Section 1001, Title 18, United States Code.

(b) The Service provider shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Service provider learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation.  However, the certification will be considered in connection with a determination of the Service provider's responsibility.  Failure of the Service provider to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Service provider non-responsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Service provider is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Service provider knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default.

(End of Provision)

K.6
SMALL BUSINESS PROGRAM REPRESENTATIONS (52.219-1) (APR 2002)--ALTERNATE I (APR 2002) 

(a)  (1) The North American Industry Classification System (NAICS) codes for this acquisition are 522320 ($6M), 561330 ($11.5M), 561110 ($6M), and 541519 ($21M).
(2) The small business size standards are as show in (a)(1) above.
(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b) Representations.


(1) The Service provider represents as part of its offer that it [  ] is, [  ] is not a small business concern.

(2) [Complete only if Service provider represented itself as a small business concern in paragraph (b)(1) of this provision.]  The Service provider represents, for general statistical purposes, that it [  ] is, [  ] is not a small disadvantaged business concern as defined in  13 CFR 124.1002.

(3) [Complete only if Service provider represented itself as a small business concern in paragraph (b)(1) of this provision.] The Service provider represents as part of its offer that it [  ] is, [  ] is not a women-owned small business concern.

(4) [Complete only if the Service provider represented itself as a small business concern in paragraph (b)(1) of this provision.]  The Service provider represents as part of its offer that it [  ] is,  [  ] is not a veteran-owned small business concern.

(5) [Complete only if the Service provider represented itself as a veteran-owned small business concern in paragraph (b)(4) of this provision.]  The Service provider represents as part of its offer that it [  ] is, [  ] is not a service-disabled veteran-owned small business concern.

(6) [Complete only if Service provider represented itself as a small business concern in paragraph (b)(1) of this provision.]  The Service provider represents, as part of its offer, that-

(i) It [  ] is, [  ] is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office of ownership, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR Part 126; and


(ii) It [  ] is, [  ] is not a joint venture that complies with the requirements of 13 CFR Part 126, and the representation in paragraph (b)(6)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture.  [The Service provider shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture:_________________________________________.]  Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.

(Alternate 1) (7) [Complete if the Service provider represented itself as disadvantaged in paragraph (b)(2) of this provision.]  The Service provider shall check the category in which its ownership falls:

_______Black American

_______Hispanic American

_______Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

_______Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

______Subcontinent Asian (Asia-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

______Individual/concern, other than one of the preceding.

(c) Definitions.  As used in this provision--

"Service-disabled veteran-owned small business concern"--

(1) 
Means a small business concern--

(i) 
Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) 
"Service-disabled veteran" means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

“Small business concern” means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of this provision.

"Veteran-owned small business concern" means a small business concern--

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

“Women-owned small business concern” means a small business concern--

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(d) Notice. 

(1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small, HUBZone 

small, small disadvantaged, or women-owned small business concern in order to obtain a contract to be awarded under the preference programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall--

(i) Be punished by imposition of fine, imprisonment, or both;

(ii) Be subject to administrative remedies, including suspension and debarment; and

(iii)Be ineligible for participation in programs conducted under the authority of the Act.

(End of Provision)

K.7   SMALL DISADVANTAGED BUSINESS STATUS (52.219-22)(OCT 1999)

(a) General. This provision is used to assess an Service provider's small disadvantaged business status for the purpose of obtaining a benefit on this solicitation. Status as a small business and status as a small disadvantaged business for general statistical purposes is covered by the provision at FAR 52.219-1, Small Business Program Representation. 

 (b) Representations. 

          (1) General. The Service provider represents, as part of its offer, that it is a small business under the size standard applicable to this acquisition; and either- 

               [ ] (i) It has received certification by the Small Business Administration as a small disadvantaged business concern consistent with 13 CFR 124, Subpart B; and (A) No material change in disadvantaged ownership and control has occurred since its certification; (B) Where the concern is owned by one or more disadvantaged individuals, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and C) It is identified, on the date of its representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net); or 

[ ] (ii) It has submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted. 

(2) For Joint Ventures. The Service provider represents, as part of its offer, that it is a joint venture that complies with the requirements at 13 CFR 124.1002(f) and that the representation in paragraph (b)(1) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture. [The Service provider shall enter the name of the small disadvantaged business concern that is participating in the joint venture: ________________________]. 

 (c) Penalties and Remedies. Anyone who misrepresents any aspects of the disadvantaged status of a concern for the purposes of securing a contract or subcontract shall- 

          (1) Be punished by imposition of a fine, imprisonment, or both; 

          (2) Be subject to administrative remedies, including suspension and debarment; and 

          (3) Be ineligible for participation in programs conducted under the authority of the Small Business Act.                                

(End of Provision)

K.8
PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (52.222‑22) (FEB 1999)

The Service provider represents that‑‑


(a) It ___ has, ___ has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation;


(b) It ___ has, ___ has not, filed all required compliance reports; and


(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.

(End of Provision)

K.9
AFFIRMATIVE ACTION COMPLIANCE (52.222‑25) (APR 1984)

The Service provider represents that (a) it ___ has developed and has on file, ___ has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60‑1 and 60‑2), or (b) it ___ has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(End of Provision)

K.10  RESERVED.

K.11
Certification of Toxic Chemical Release Reporting (Aug 2003)
     (a) Executive Order 13148, of April 21, 2000, Greening the Government through Leadership in

     Environmental Management, requires submission of this certification as a prerequisite for contract

     award. 

     (b) By signing this offer, the offeror certifies that- 

          (1) As the owner or operator of facilities that will be used in the performance of this contract

          that are subject to the filing and reporting requirements described in section 313 of the

          Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and

          section 6607 of the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will file

          and continue to file for such facilities for the life of the contract the Toxic Chemical Release

          Inventory Form (Form R) as described in sections 313(a) and (g) of EPCRA and section 6607 of

          PPA; or 

          (2) None of its owned or operated facilities to be used in the performance of this contract is

          subject to the Form R filing and reporting requirements because each such facility is exempt for

          at least one of the following reasons: [Check each block that is applicable.] 

               [ ] (i) The facility does not manufacture, process, or otherwise use any toxic chemicals

               listed in 40 CFR 372.65; 

               [ ] (ii) The facility does not have 10 or more full-time employees as specified in section

               313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A); 

               [ ] (iii) The facility does not meet the reporting thresholds of toxic chemicals established

               under section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the alternate thresholds at

               40 CFR 372.27, provided an appropriate certification form has been filed with EPA); 

               [ ] (iv) The facility does not fall within the following Standard Industrial Classification (SIC)

               codes or their corresponding North American Industry Classification System sectors: 

                    (A) Major group code 10 (except 1011, 1081, and 1094. 

                    (B) Major group code 12 (except 1241). 

                    (C) Major group codes 20 through 39. 

                    (D) Industry code 4911, 4931, or 4939 (limited to facilities that combust coal and/or

                    oil for the purpose of generating power for distribution in commerce). 

                    (E) Industry code 4953 (limited to facilities regulated under the Resource

                    Conservation and Recovery Act, Subtitle C (42 U.S.C. 6921, et seq.), or 5169, or

                    5171, or 7389 (limited to facilities primarily engaged in solvent recovery services on a

                    contract or fee basis); or 

               [ ] (v) The facility is not located in the United States or its outlying areas.. 

(End of Provision)

K.12
RESERVED

K.13
 HISTORICALLY BLACK COLLEGE OR UNIVERSITY AND MINORITY INSTITUTION REPRESENTATION (52.226-2) (MAY 2001)

(a) Definitions. As used in this provision --

"Historically Black College or University" means an institution determined by the Secretary of Education to meet the requirements of 34 CFR 608.2. For the Department of Defense, the National Aeronautics and Space Administration, and the Coast Guard, the term also includes any nonprofit research institution that was an integral part of such a college or university before November 14, 1986.

"Minority Institution" means an institution of higher education meeting the requirements of Section 1046(3) of the Higher Education Act of 1965 (20 U.S.C. 1067k, including a Hispanic-serving institution of higher education, as defined in Section 316(b)(1) of the Act (20 U.S.C. 1101a)).

(b) Representation. The Service provider represents that it --

 

___is ___is not a historically black college or university;

___is ___ is not a minority institution.

(End of Provision)

[image: image1.png]



K.14
 REPRESENTATION OF LIMITED RIGHTS DATA AND RESTRICTED COMPUTER SOFTWARE (52.227‑15) (MAY 1999)

(a) This solicitation sets forth the work to be performed if a contract award results, and the Government's known delivery requirements for data (as defined in FAR 27.401).  Any resulting contract may also provide the Government the option to order additional data under the Additional Data Requirements clause at 52.227‑16 of the FAR, if included in the contract.  Any data delivered under the resulting contract will be subject to the Rights in Data‑‑General clause at 52.227‑14 that is to be included in this contract.  Under the latter clause, a Contractor may withhold from delivery data that qualify as limited rights data or restricted computer software, and deliver form, fit, and function data in lieu thereof.  The latter clause also may be used with its Alternates II and/or III to obtain delivery of limited rights data or restricted computer software, marked with limited rights or restricted rights notices, as appropriate.  In addition, use of Alternate V with this latter clause provides the Government the right to inspect such data at the Contractor's facility.

(b) As an aid in determining the Government's need to include Alternate II or Alternate III in the clause at 52.227‑14, Rights in Data‑‑General, the Service provider shall complete paragraph (c) of this provision to either state that none of the data qualify as limited rights data or restricted computer software, or identify to the extent feasible, which of the data qualifies as limited rights data or restricted computer software.  Any identification of limited rights data or restricted computer software in the Service provider's response is not determinative of the status of such data should a contract be awarded to the Service provider.

(c) The Service provider has reviewed the requirements for the delivery of data or software and states [Service provider check appropriate block]‑‑


___ None of the data proposed for fulfilling such requirements qualifies as limited rights data or restricted computer software.


___ Data proposed for fulfilling such requirements qualify as limited rights data or restricted computer software and are identified as follows:

_______________________________

_______________________________

_______________________________

NOTE: "Limited rights data" and "Restricted computer software" are defined in the contract clause entitled "Rights In Data‑‑General."

(End of provision)

K.15
 COST ACCOUNTING STANDARDS NOTICES AND CERTIFICATION (52.230-1)(JUNE 2000)


Note:  This notice does not apply to small businesses or foreign Governments.  This notice is in three parts, identified by Roman numerals I through III.

Service provider shall examine each part and provide the requested information in order to determine Cost Accounting Standards (CAS) requirements applicable to any resultant contract.

If the Service provider is an educational institution, Part II does not apply unless the contemplated contract will be subject to full or modified CAS coverage pursuant to 48 CFR 9903.201-2(c)(5) or 9903.201-2(c)(6).

I. DISCLOSURE STATEMENT ‑ COST ACCOUNTING PRACTICES AND CERTIFICATION

(a) Any contract in excess of $500,000 resulting from this solicitation will be subject to the requirements of the Cost Accounting Standards Board (48 CFR Chapter 99), except for those contracts which are exempt as specified in 48 CFR 9903.201-1.

(b) Any Service provider submitting a proposal which, if accepted, will result in a contract subject to the requirements of 48 CFR, Chapter 99 must, as a condition of contracting, submit a Disclosure Statement as required by 48 CFR 9903.202.  When required, the Disclosure Statement must be submitted as a part of the Service provider's proposal under this solicitation unless the Service provider has already submitted a Disclosure Statement disclosing the practices used in connection with the pricing of this proposal.  If an 

applicable Disclosure Statement has already been submitted, the Service provider may satisfy the requirement for submission by providing the information requested in paragraph (c) of Part I of this provision.


CAUTION:  In the absence of specific regulations or agreement, a practice disclosed in a Disclosure Statement shall not, by virtue of such disclosure, be deemed to be a proper, approved, or agreed‑to practice for pricing proposals or accumulating and reporting contract performance cost data.

(c) Check the appropriate box below:


 [   ] (1) Certificate of Concurrent Submission of Disclosure Statement.

The Service provider hereby certifies that, as a part of the offer, copies of the Disclosure Statement have been submitted as follows: 

(i) original and one copy to the cognizant Administrative Contracting Officer (ACO) or cognizant Federal agency official authorized to act in that capacity (Federal Official), as applicable, and 

(ii) one copy to the cognizant Federal auditor.

(Disclosure must be on Form No. CASB DS‑1 or CASB DS-2, as applicable.  Forms may be obtained from the cognizant ACO or cognizant Federal official acting in that capacity and/or from the loose-leaf version of the Federal Acquisition Regulation.)

Date of Disclosure Statement: _____________________________________

Name and Address of Cognizant ACO or Federal Official Where Filed: ---_______________________________________________________

_______________________________________________________

_______________________________________________________

The Service provider further certifies that practices used in estimating costs in pricing this proposal are consistent with the cost accounting practices disclosed in the Disclosure Statement.

[   ] (2) Certificate of Previously Submitted Disclosure Statement.

The Service provider hereby certifies that the required Disclosure Statement was filed as follows:

Date of Disclosure Statement: _____________________________________

Name and Address of Cognizant ACO or Federal Official where filed:

____________________________________________________

__________________________________________________

____________________________________________________

The Service provider further certifies that the practices used in estimating costs in pricing this proposal are consistent with the cost accounting practices disclosed in the applicable Disclosure Statement.

___ (3)  Certificate of Monetary Exemption.

The Service provider hereby certifies that the Service provider, together with all divisions, subsidiaries, and affiliates under common control, did not receive net awards of negotiated prime contracts and subcontracts subject to CAS totaling $50 million or more in the cost accounting period immediately preceding the period in which this proposal was submitted. The Service provider further certifies that if such status changes before an award resulting from this proposal, the Service provider will advise the Contracting Officer immediately.

___ (4)  Certificate of Interim Exemption

The Service provider hereby certifies that (i) the Service provider first exceeded the monetary exemption for disclosure, as defined in (3) of this subsection, in the cost accounting period immediately preceding the period in which this offer was submitted and (ii) in accordance with 48 CFR 9903.202‑1, the Service provider is not yet required to submit a Disclosure Statement.  The Service provider further certifies that if an award resulting from this proposal has not been made within 90 days after the end of that period, the Service provider will immediately submit a revised certificate to the Contracting Officer, in the form specified under subparagraph (c)(1) or (c)(2) of Part I of this provision, as appropriate, to verify submission of a completed Disclosure Statement.


CAUTION:  Service provider currently required to disclose because they were awarded a CAS‑covered prime contract or subcontract of $50 million or more in the current cost accounting period may not claim this exemption (4).  Further, the exemption applies only in connection with proposals submitted before expiration of the 90‑day period following the cost accounting period in which the monetary exemption was exceeded.

II.  COST ACCOUNTING STANDARDS ‑ ELIGIBILITY FOR MODIFIED CONTRACT COVERAGE

If the Service provider is eligible to use the modified provisions of 48 CFR 9903.201‑2(b) and elects to do so, the Service provider shall indicate by checking the box below.  Checking the box below shall mean that the resultant contract is subject to the Disclosure and Consistency of Cost Accounting Practices clause in lieu of the Cost Accounting Standards clause.

___ The Service provider hereby claims an exemption from the Cost Accounting Standards clause under the provisions of 48 CFR 9903.201‑2(b) and certifies that the Service provider is eligible for use of the Disclosure and Consistency of Cost Accounting Practices clause because during the cost accounting period immediately preceding the period in which this proposal was submitted, the Service provider received less than $50 million in awards of CAS‑covered prime contracts and subcontracts.  The Service provider further certifies that if such status changes before an award resulting from this proposal, the Service provider will advise the Contracting Officer immediately.


CAUTION: An Service provider may not claim the above eligibility for modified contract coverage if this proposal is expected to result in the award of a CAS‑covered contract of $50 million or more or if, during its current cost accounting period, the Service provider has been awarded a single CAS‑covered prime contract or subcontract of $50 million or more.

III. ADDITIONAL COST ACCOUNTING STANDARDS APPLICABLE TO EXISTING CONTRACTS

The Service provider shall indicate below whether award of the contemplated contract would, in accordance with subparagraph (a)(3) of the Cost Accounting Standards clause, require a change in established cost

 accounting practices affecting existing contracts and subcontracts.



 ___  YES

       ___  NO

(End of provision)

K.16
 USE OF GOVERNMENT-OWNED PROPERTY (1852.245-79) (JUL 1997)

(a) The Service provider (  ) does, (  ) does not intend to use in performance of any contract awarded as a result of this solicitation existing Government-owned facilities (real property or plant equipment), special test equipment, or special tooling (including any property offered by this solicitation).   The Service provider shall identify any offered property not intended to be used.  If the Service provider does intend to use any of the above items, the Service provider must furnish the following information required by Federal Acquisition Regulation (FAR) 45.205(b), and NASA FAR Supplement (NFS) 1845.102-71:


(1) Identification and quantity of each item. Include the item's acquisition cost if it is not property offered by this solicitation.


(2) For property not offered by this solicitation, identification of the Government contract under which the property is accountable and written permission for its use from the cognizant Contracting Officer.


(3) Amount of rent, calculated in accordance with FAR 45.403 and the clause at FAR 52.245-9, Use and Charges, unless the property has been offered on a rent-free basis by this solicitation.


(4) The dates during which the property will be available for use, and if it is to be used in more than one contract, the amounts of respective uses in sufficient detail to support proration of the rent.  This information is not required for property offered by this solicitation.

(b) The Service provider (  ) does, (  ) does not request additional Government-provided property for use in performing any contract awarded as a result of this solicitation.  If the Service provider requests additional Government-provided property, the Service provider must furnish--


(1) Identification of the property, quantity, and estimated acquisition cost of each item; and


(2) The Service provider's written statement of its inability to obtain facilities as prescribed by FAR 45.302-1(a)(4).

(c) If the Service provider intends to use any Government property (paragraph (a) or (b) of this provision), the offer must also furnish the following:


(1) The date of the last Government review of the Service provider's property control and accounting system, actions taken to correct any deficiencies found, and the name and telephone number of the cognizant property administrator.

(2) A statement that the Service provider has reviewed, understands, and can comply with all property management and accounting procedures in the solicitation, FAR Subpart 45.5, and NFS Subparts 1845.5 and 1845.71.

(3) A statement indicating whether or not the costs associated with paragraph (c)(2) of this provision, including plant clearance and/or plant re-conversion costs, are included in its cost proposal.

(End of provision)

K.17
Compliance with Veterans' Employment Reporting Requirements (Dec 2001)

     By submission of its offer, the offeror represents that, if it is subject to the reporting requirements of 38 U.S.C. 4212(d) (i.e., if it has any contract containing Federal Acquisition Regulation clause 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans), it has submitted the most recent VETS-100 Report required by that clause. 

(End of provision)

(END OF SECTION)
SECTION L INSTRUCTIONS TO OFFERORS

L.1
DEFINITIONS

“Circular”, unless otherwise specified, refers to OMB Circular A-76, dated May 29, 2003, as amended.

“Contract”, unless otherwise specified, refers to a contract as defined in FAR 2.101 or a MEO Letter of Obligation or a Public Reimbursable Agreement as defined in OMB Circular A-76.

“Offeror”, unless otherwise specified, refers to all prospective providers, i.e., private sector, agency, and public reimbursable sources.  The term is used interchangeably with “Contractor” and “service provider” in this document.

(End of Text)

L.2
RESERVED.
L.3
NOTICE OF PUBLIC-PRIVATE COMPETITION

This procurement is being conducted as a Government public-private competition in accordance with OMB Circular A-76, dated May 29, 2003, as amended.  This is a standard competition using the Tradeoff Source Selection process, as defined by the Circular.

(End of Text)

L.4 SOLICITATION PROVISIONS UNIQUE TO THE AGENCY TENDER

As specified in section D.3.a.(4) of Exhibit B of OMB Circular A-76, the agency tender is not required to include (a) a small business strategy; (b) a subcontracting plan goal; (c) participation of small disadvantaged businesses; (d) licensing or other certifications; and (e) past performance information.

NOTE:  Regarding Past Performance information:  If the MEO has proposed significant subcontractors or team members (a “significant subcontractor or team member”, as it applies to past performance, is a subcontract or team member whose contribution is greater than $25 million), past performance of these subcontractor or team members may be included with the agency tender.   If such information is submitted, it will be evaluated in accordance with the criteria included in this solicitation.  Further, as with all offerors, the government may consider independently obtained information from government and non-government sources in its evaluation of past performance.

(End of Text)

L.5
APPROVED OMB CIRCULAR DEVIATIONS

NASA has obtained approval from OMB for the following deviations to OMB Circular A-76:

(1) Most Efficient Organization: Limitation of Contractor Percentage of Work to be included in the Agency Tender

(2) Request to Exceed Five-year Contract Term

                                                                             (End of Text)    

L.6
COMMUNICATIONS REGARDING THIS SOLICITATION

A. Any communications in reference to this solicitation shall cite the solicitation number and be directed to the following government representative:

Name:

Jim Becker

NSSC Contracting Officer

Address:
NASA Shared Services Center, Suite 400, 1825 “I” Street, NW, Washington, DC  20006

Phone:

202-429-8433




(Collect Calls Not Accepted)

Fax:

202-429-6827

E-Mail:
James.Becker-1@nasa.gov 

B.  QUESTIONS/COMMENTS REGARDING THIS SOLICITATION MUST BE SUBMITTED IN WRITING to the government representative identified above.  Questions/comments should reference RFP Section, Paragraph, Performance Work Statement (PWS) section number and line item.  The Government will answer relevant and appropriate questions regarding this solicitation.  Questions and answers that result in changes to the final RFP will be provided by amendment and will be posted to the NASA Acquisition Internet Service (NAIS) at this address: http://procurement.nasa.gov/cgi-bin/EPS/bizops.cgi?gr=D&pin=64 

      All offerors are reminded to monitor the aforementioned NAIS address for the most current information regarding this acquisition.  

(End of Provision)

L.7
INSTRUCTIONS TO OFFERORS-COMPETITIVE ACQUISITION

 
(FAR 52.215-1)(JAN 2004)

NOTE:  Regarding item (c)(4) of this provision, offerors must propose to provide all services required under this solicitation.

(a) Definitions. As used in this provision- 

     "Discussions" are negotiations that occur after establishment of the competitive range that may, at the Contracting Officer's discretion, result in the offeror being allowed to revise its proposal.

     "In writing," "writing," or "written" means any worded or numbered expression that can be read, reproduced, and later communicated, and includes electronically transmitted and stored information.                               

     "Proposal modification" is a change made to a proposal before the solicitation's closing date and time, or made in response to an amendment, or made to correct a mistake at any time before award. 

     "Proposal revision" is a change to a proposal made after the solicitation closing date, at the request of or as allowed by a Contracting Officer as the result of negotiations. 

     "Time," if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include Saturdays, Sundays, and legal holidays. However, if the last day falls on a Saturday, Sunday, or legal holiday, then the period shall include the next working day. 

     (b) Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified in the amendment(s).

     (c) Submission, modification, revision, and withdrawal of proposals. 

          (1) Unless other methods (e.g., electronic commerce or facsimile) are permitted in the solicitation, proposals and modifications to proposals shall be submitted in paper media in sealed envelopes or packages (i) addressed to the office specified in the solicitation, and (ii) showing the time and date specified for receipt, the solicitation number, and the name and address of the offeror. Offerors using commercial carriers should ensure that the proposal is marked on the outermost wrapper with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision. 

          (2) The first page of the proposal must show- 

               (i) The solicitation number; 

               (ii) The name, address, and telephone and facsimile numbers of the offeror (and electronic address if available); 

               (iii) A statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each item; 

               (iv) Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized to negotiate on the offeror's behalf with the Government in connection with this solicitation; and 

               (v) Name, title, and signature of person authorized to sign the proposal. Proposals signed by an agent shall be accompanied by evidence of that agent's authority, unless that evidence has been previously furnished to the issuing office. 

          (3) Submission, modification, revision, and withdrawal of proposals. 

               (i) Offerors are responsible for submitting proposals, and any modifications or revisions, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that proposal or revision is due. 

               (ii)(A) Any proposal, modification, or revision received at the Government office designated in the solicitation after the exact time specified for receipt of offers is "late" and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and- 

                         (1) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of proposals; or 

      
             (2) There is acceptable evidence to establish that it was received at the

                         Government installation designated for receipt of offers and was under the

                         Government's control prior to the time set for receipt of offers; or 

                         (3) It is the only proposal received. 

                    (B) However, a late modification of an otherwise successful proposal that makes its terms more favorable to the Government will be considered at any time it is received and may be accepted. 

               (iii) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the proposal wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel. 

               (iv) If an emergency or unanticipated event interrupts normal Government processes so that proposals cannot be received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation, the time specified for receipt of proposals will be deemed to be extended to the                same time of day specified in the solicitation on the first work day on which normal Government

processes resume. 

               (v) Proposals may be withdrawn by written notice received at any time before award. Oral proposals in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile proposals, proposals may be withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision at 52.215-5, Facsimile Proposals. Proposals may be withdrawn in person by an offeror or an authorized representative, if the identity of the person requesting withdrawal is established and the person signs a receipt for the proposal before award. 

          (4) Unless otherwise specified in the solicitation, the offeror may propose to provide any item or combination of items. 

          (5) Offerors shall submit proposals in response to this solicitation in English, unless otherwise permitted by the solicitation, and in U.S. dollars, unless the provision at FAR 52.225-17, Evaluation of Foreign Currency Offers, is included in the solicitation. 

          (6) Offerors may submit modifications to their proposals at any time before the solicitation closing date and time, and may submit modifications in response to an amendment, or to correct a mistake at any time before award. 

          (7) Offerors may submit revised proposals only if requested or allowed by the Contracting Officer. 

          (8) Proposals may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the Contracting Officer.

(9)   Offerors may submit one alternate proposal, only to the extent that the Offeror proposes use of an alternative fee approach.  In order for any alternative fee proposal to be considered by NASA, all offerors (including the MEO) must submit a basic proposal that includes use of only an award fee as described in this solicitation.  If submitted, the alternate fee proposal shall clearly identify why acceptance of the proposal with the alternative fee approach would be advantageous to NASA.  Any deviations from the terms and conditions of the solicitation, as well as the comparative advantage to the NASA, shall be clearly identified and explicitly defined.  If an alternate proposal is submitted, the Offeror is required only to provide the change pages from the original proposal that fully reflects use of an alternate fee approach.  However, any applicable page limits included in this solicitation apply to any proposal submitted, including the alternate proposal.  To the maximum extent practicable, the Offeror should address its proposed alternate fee approach in a single subsection.
     (d) Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on the solicitation cover sheet (unless a different period is proposed by the offeror). 

     (e) Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall- 

          (1) Mark the title page with the following legend: 

     This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed-in whole or in part-for any purpose other than to evaluate this proposal. If, however, a contract is awarded to this offeror as a result of-or in connection with

the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets [insert numbers or other identification of sheets]; and 

          (2) Mark each sheet of data it wishes to restrict with the following legend: 

     Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal. 

     (f) Contract award. 

          (1) The Government intends to award a contract or contracts resulting from this solicitation to the responsible offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the factors and subfactors in the solicitation. 

          (2) The Government may reject any or all proposals if such action is in the Government's interest. 

          (3) The Government may waive informalities and minor irregularities in proposals received. 

          (4) The Government intends to evaluate proposals and award a contract without discussions with offerors (except clarifications as described in FAR 15.306(a)). Therefore, the offeror's initial proposal should contain the offeror's best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals. 

          (5) The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit cost or prices offered, unless the offeror specifies otherwise in the proposal. 

          (6) The Government reserves the right to make multiple awards if, after considering the additional administrative costs, it is in the Government's best interest to do so. 

          (7) Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer by the Government. 

          (8) The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more contract line items is significantly overstated or understated as indicated by the application of cost or price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government. 

          (9) If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk. 

          (10) A written award or acceptance of proposal mailed or otherwise furnished to the successful offeror within the time specified in the proposal shall result in a binding contract without further action by either party. 

          (11) If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable: 



    (i) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer. 

               (ii) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror. 

               (iii) The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 

               (iv) A summary of the rationale for award. 

               (v) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror. 

               (vi) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other

applicable authorities were followed by the agency. 

(End of provision)

L.8
SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FAR 52.252-1) (FEB 1998) (None of the provisions in this section apply to the MEO)

· This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

http://www.arnet.gov/far/
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) PROVISIONS

	NUMBER
	DATE
	TITLE

	
	
	

	52.204-6
	OCT 2003
	DATA UNIVERSAL NUMBERING SYSTEM (DUNS)

	52.211-14
	SEP 1990
	NOTICE OF PRIORITY RATING FOR NATIONAL DEFENSE USE, (DO rating.)

	52.215-16
	JUN 2003
	FACILITIES CAPITAL COST OF MONEY

	52.222-24
	FEB 1999
	PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE EVALUATION

	52.232-38
	MAY 1999
	SUBMISSION OF ELECTRONIC FUNDS TRANSFER INFORMATION WITH OFFER


II.  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES  

	NUMBER
	DATE
	TITLE

	
	
	

	1852.219-73

1852.219-77

1852.227-71


	MAY 1999

MAY 1999

APR 1984
	SMALL BUSINESS SUBCONTRACTING PLAN

NASA MENTOR-PROTÉGÉ PROGRAM

REQUESTS FOR WAIVER OF RIGHTS TO INVENTIONS


(End of Provision)

L.9
AUTHORIZED DEVIATIONS IN PROVISIONS (FAR 52.252-5)(APR 1984)

(a) The use in this solicitation of any Federal Acquisition Regulation (48 CFR Chapter 1) provision with an authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the provision.

(b) The use in this solicitation of any FAR or NASA FAR Supplement provision with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the regulation. 

(End of provision)

L.10
TYPE OF CONTRACT (FAR 52.216-1) (APR 1984)

The Government contemplates award of one Cost-Plus-Award Fee (CPAF) contract (Letter of Obligation for the MEO) as a result of this solicitation. 

(End of Provision)

L.11
SERVICE OF PROTEST (FAR 52.233-2) (AUG 1996)

A. Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on the Contracting Officer by obtaining written and dated acknowledgement of receipt from NASA Shared Services Center, ATTN:  Contracting Officer (J. Becker), Suite 400, 1825 “I” Street, NW, Washington, D.C.  20006.

B.  The copy of any protest shall be received in the office designated within one day of filing a protest with the GAO.

(End of Provision)

L.12
PROTEST TO NASA (NFS 1852.233-70) (OCT 2002)

Potential offerors or service providers may submit a protest under 48 CFR part 33 (FAR Part 33) directly to the Contracting Officer.  As an alternative to the Contracting Officer’s consideration of a protest, a potential bidder or service provider may submit the protest to the Assistant Administrator for Procurement, who will serve as or designate the official responsible for conducting an independent review.  Protests requesting an independent review shall be addressed to Assistant Administrator for Procurement, NASA Headquarters, Code H, 300 E Street SW, Washington, DC  20024.

(End of Provision)

L.13
CONTESTS UNDER CIRCULAR OMB A-76

Paragraph F.1 of Attachment B of OMB Circular A-76 provides that any directly interested party, as defined in attachment D of the Circular, may contest certain actions taken in connection with this standard competition.  The MEO is considered a “directly interested party”, as defined in the Circular, for the purposes of pursuing a contest with NASA. 

NOTE:  For the purposes of submitting a contest to NASA under this procurement action, the MEO is considered an interested party.  The MEO may submit its contest in accordance with provision L.12.
(End of Text)

L.14
PROPOSAL PAGE LIMITATIONS 1852.215-81 (FEB 1998)

(a) The following page limitations are established for each portion of the proposal submitted in response to this solicitation:

	Volume
	Proposal Section  Required
	Page Limit
	Required Paper Copies (Excluding Original)
	Required CD Copies

	1
	Contract Volume (SF33, Contract Sections B-K)
	No Limit
	          6
	2**

	2
	Mission Suitability Volume
	130 pages
	        20
	10**

	
	Phase-in/Transition/End-state Delivery Plan
	Included in Mission Suitability page limit
	        20
	10**

	
	IT Security Plan*
	10 pages
	        12
	3**

	
	COI Avoidance Plan*
	10 pages
	        12
	3**

	
	Handling of Data Plan*
	 5 pages
	        12
	3**

	
	Risk Mitigation Plan*
	15 pages
	        12
	3**

	
	Total Compensation Plan*
	unlimited
	        12
	3**

	
	Subcontracting Plan* (N/A for Agency Tender)
	10 pages
	          5
	3**

	
	Safety and Health Plan*
	10

pages
	          5
	3**

	
	Quality Control Plan*
	15 pages
	          5
	3**

	3
	Cost Volume
	No Limit
	        15
	10

	4
	Past Performance Volume
	25 pages
	        12
	3


* Documents marked with an asterisk are not included in the page count for the Mission Suitability volume.

**Provide files in both Adobe pdf and Microsoft Word 2000 formats

(a)  A page is defined as one side of a sheet, 8 ½” x 11”, with at least one inch margins on all sides. Type should be in Times New Roman. Font size for text shall be 12 point with normal kerning (spacing between individual characters) and 14 point leading (line spacing). Font size for text in figures and tables shall be 10 point or larger. Foldout pages may be used where appropriate but each foldout will count as the equivalent number of 8 ½” x 11” pages rounded up to the nearest whole number. That is: an 11” x 17” fold-out page with printing on one side will count as two pages, whereas an 11” x 20” fold-out page with printing on one side will count as three pages. Illustrations, charts, etc., are all included in the limitation total.

(c) Cover and title pages (with no more text than needed to identify the subsequent pages), tables of contents, indices, tabs/section dividers (without text), acronym lists (if so included), cross-reference lists or charts, RFP forms to be completed, plans as required by Data Requirements, financial reports, safety logs, OSHA forms, and past performance questionnaires are excluded from the page count. As specified above, the Cost volume of your proposal is not page limited.  However, this volume is to be strictly limited to cost and price information.  Information that can be construed as belonging in one of the other proposal sections/volumes will be so construed and counted against that section’s page limitation.  

(d) If final proposal revisions are requested, separate page limitations will be specified in the subsequent Government request.

(e) Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the Offeror.

(End of provision)

L.15
PROPOSAL MARKING, DELIVERY, AND SUBMISSION

1. Receiving Office

The instructions provided in the following paragraph apply to delivery of both the Past Performance Volume (which is to be delivered earlier than the rest of the proposal) and all other proposal volumes.

The designated receiving office for proposals is the Bid Room located on the premises of the NASA NSSC Office, 1825 I Street NW, Suite 400, Washington, DC, 20006.  Offerors shall deliver proposals submitted in response to this solicitation to the NSSC Office, no later than the date and hour shown in Block 9 of the SF 33. Offerors are hereby notified that heightened and varying security requirements may delay access to the building where the NSSC Office is located; however, such circumstances will not provide a basis for acceptance of a proposal that arrives at the place specified after the date and time specified in this solicitation for proposal receipt.  One day prior to proposal delivery, offerors must contact the Contracting Officer, Jim Becker, at 202-429-8433, and provide the approximate delivery time of the proposal to the NSSC Office. On the day the proposal is delivered, offerors must again contact the Contracting Officer once they reach the building where the NSSC Office is located (International Square), so that the Contracting Officer or his designated representative can accept the proposal delivered.  Proposals may be delivered and received from 8:00 AM to 4:00 PM, Monday through Friday, except Government Holidays.  Proposals must be received by the date and time stated on the solicitation face page.

Early submission of Past Performance Volume (Volume IV):  In order to aid NASA in the timely evaluation of proposals, we request that Volume IV, Past Performance, be submitted by 10 a.m. e.s.t. on October 22, 2004. 

Offerors must either deliver their proposal, modifications or withdrawals by U. S. Postal Service Mail or *hand deliver (includes the use of a commercial delivery service).  Regardless of the delivery method chosen, the proposal must be closed and sealed as if for mailing. 

2. External Marking

[PLEASE NOTE THE ADDITIONAL MARKING REQUIREMENTS IN (b) IF A COMMERCIAL DELIVERY SERVICE IS USED]


(a) The required mailing address/external marking for proposals is as follows:

NASA Shared Service Center

Attention:  Jim Becker, NSSC Contracting Officer

Suite 400

1825 I Street NW

Washington, DC  20006

RFPW‑12345 -JLB

PROPOSAL‑‑DELIVER UNOPENED


(b) If the proposal is to be delivered by a commercial delivery service such as United Parcel Service, Federal Express, DHL, Purolator, etc., place the following on the outside of the carrier's envelope or package cover:  (offeror must complete fill‑in's appropriately)

Same information in (a) above and—
“COMMERCIAL DELIVERY PERSONNEL: THIS PROPOSAL MUST BE HAND CARRIED DIRECTLY TO THE NASA SHARED SERVICES CENTER, SUITE 400, 1825 I STREET NW, WASHINGTON, D.C.  YOU MUST CONTACT JIM BECKER, CONTRACTING OFFICER, AT 202-429-8433 AT THE TIME OF DELIVERING THIS PACKAGE FOR PICKUP FROM THE BUILDING ENTRANCE.  THIS PACKAGE MUST BE RECEIVED NO LATER THAN 10:00 A.M. E.S.T., NOVEMBER 8, 2004.  FOR THE PURPOSES OF DELIVERING THIS PACKAGE, THE NASA SHARED SERVICES CENTER IS OPEN FROM 8:00 AM TO 4:00 PM, MONDAY THROUGH FRIDAY, EXCEPT GOVERNMENT HOLIDAYS."

(End of text)

L.16
SMALL DISADVANTAGED BUSINESS PARTICIPATION PROGRAM-TARGETS (FAR 52.219-24) (OCT 2000) (This provision does not apply to the MEO)

A. This solicitation contains a source selection factor or subfactor related to the participation of small disadvantaged business (SDB) concerns in the contract.  Credit under that evaluation factor or subfactor is not available to a SDB concern that qualifies for a price evaluation adjustment under the clause at FAR 52.219.23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns, unless the SDB concern specifically waives the price evaluation adjustment. *

B. In order to receive credit under the source selection factor or subfactor, the service provider must provide, with its offer, targets, expressed as dollars and percentages of total contract value, for SDB participation in any of the Standard Industrial Classification (NAICS) Major Groups as determined by the Department of Commerce.  The targets may provide for participation by a prime contractor, joint venture partner, teaming arrangement member, or subcontractor; however, the targets for subcontractors must be listed separately.

*SDB MUST STATE IN ITS PROPOSAL IF IT SPECIFICALLY WAIVES THE PRICE ADJUSTMENT FACTOR.  Refer to FAR Clause 52.219-23 in Section I.

(End of Provision)

L.17 
52.222-46 EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES (FEB 1993)


(a)
Recompetition of service contracts may in some cases result in lowering the compensation (salaries and fringe benefits) paid or furnished professional employees.  This lowering can be detrimental in obtaining the quality of professional services needed for adequate contract performance.  It is therefore in the Government's best interest that professional employees, as defined in 29 CFR 541, be properly and fairly compensated.  As a part of their proposals, offerors will submit a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract.  The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements.  This evaluation will include an assessment of the offeror's ability to provide uninterrupted high-quality work.  The professional compensation proposed will be considered in terms of its impact upon recruiting and retention, its realism, and its consistency with a total plan for compensation.  Supporting information will include data, such as recognized national and regional compensation surveys and studies of professional, public and private organizations, used in establishing the total compensation structure.

(b)  The compensation levels proposed should reflect a clear understanding of work to be performed and 

   should indicate the capability of the proposed compensation structure to obtain and keep suitably qualified personnel to meet mission objectives.  The salary rates or ranges must take into account differences in skills, the complexity of various disciplines, and professional job difficulty. Additionally, proposals envisioning compensation levels lower than those of predecessor contractors for the same work will be evaluated on the basis of maintaining program continuity, uninterrupted high-quality work, and availability of required competent professional service employees. Offerors are cautioned that lowered compensation for essentially the same professional work may indicate lack of sound management judgment and lack of understanding of the requirement.

(c)
The Government is concerned with the quality and stability of the work force to be employed on this contract.  Professional compensation that is unrealistically low or not in reasonable relationship to the various job categories, since it may impair the Contractor's ability to attract and retain competent professional service employees, may be viewed as evidence of failure to comprehend the complexity of the contract requirements.

(d)
Failure to comply with these provisions may constitute sufficient cause to justify rejection of a proposal.  

(End of Provision)

L.18 DETERMINATION OF COMPENSATION REASONABLENESS (NFS 1852.231-71) (MAR 1994)

A. The proposal shall include a Total Compensation Plan (TCP).  This plan shall address all proposed labor categories, including those personnel subject to union agreements, the Service Contract Act, and those exempt from both of them.  The TCP shall include the salaries/wages, fringe benefits and leave programs proposed for each of these categories of labor.  The plan also shall include a discussion of the consistency of the plan among the categories of labor being proposed.  Differences between benefits offered professional and non-professional employees shall be highlighted.  The requirements of this plan may be combined with that required by the clause at FAR 52.222-46, “Evaluation of compensation for Professional Employees.”

B. The service provider shall provide written support to demonstrate that its proposed compensation is reasonable.

C. The service provider shall include the rationale for any conformance procedures used or those Service Contract Act employees proposed that do not fall within the scope of any classification listed in the applicable wage determination.

D. The service provider shall require all service subcontractors (1) with proposed cost reimbursement or non-competitive fixed-price type subcontracts having a total potential value in excess of $500,000 and (2) the cumulative value of all their service subcontracts under the proposed prime contract in excess of 10 percent of the prime contract’s total potential value, provide as part of their proposals the information identified in (A) through (C) of this provision.

NOTE:  The Total Compensation Plan is a requirement included under Subfactor C:  Personnel and Compensation Approach, of the Mission Suitability Factor.

(End of Provision)

L.19 SAFETY AND HEALTH PLAN (NFS 1852.223-73) (APR 2002)

A. The service provider shall submit a detailed Safety and Occupational Health Plan as part of its proposal (see NPG 8715.3, NASA Safety Manual, Appendices). The plan shall include a detailed discussion of the policies, procedures, and techniques that will be used to ensure the safety and occupational health of Contractor employees and to ensure the safety of all working conditions throughout the performance of the contract.

B. When applicable, the plan shall address the policies, procedures, and techniques that will be used to ensure the safety and occupational health of the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), and high-value equipment and property.

C. The plan shall similarly address subcontractor employee safety and occupational health for those proposed subcontracts that contain one or more of the following conditions: 

1. The work will be conducted completely or partly on premises owned or controlled by the government.

2. The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold.

3. The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).

4. When the assessed risk and consequences of a failure to properly manage and control the hazards warrants use of the clause.

D. This plan, as approved by the Contracting Officer, will be included in any resulting contract, as Attachment J-11 in Section J. 


NOTE:  The Safety and Health Plan is a requirement included as Subfactor D:  Safety and Health, under the Mission Suitability Factor. 

(End of Provision)

L.20 IDENTIFICATION OF UNCOMPENSATED OVERTIME (FAR 52.237-10) (OCT 1997)


(Does not apply to the MEO)

A. Definitions.  As used in this provision—

1.  “Uncompensated overtime” means the hours worked without additional compensation in excess of an average of 40 hours per week by direct charge employees who are exempt from the Fair Labor Standards Act.

2.  Compensated personal absences such as holidays, vacations, and sick leave shall be included in the normal work week for purposes of computing uncompensated overtime hours.

B. For any proposed hours against which an uncompensated overtime rate is applied, the service provider shall identify in its proposal the hours in excess of an average of 40 hours per week, by labor category at the same level of detail as compensated hours, and the uncompensated overtime rate per hour, whether at the prime or subcontract level.  This includes uncompensated overtime hours that are in indirect cost pools for personnel whose regular hours are normally charged direct.

C. The service provider’s accounting practices used to estimate uncompensated overtime must be consistent with its cost accounting practices used to accumulate and report uncompensated overtime hours.

D. Proposals that include unrealistically low labor rates, or that do not otherwise demonstrate cost realism, will be considered in a risk assessment and will be evaluated for award in accordance with that assessment.

E. The service provider shall include a copy of its policy addressing uncompensated overtime with its proposal.

(End of Provision)
L.21 NSSC INTERIM AND PERMANENT SITE/FACILITY

NASA has identified six possible facility/locations that meet the agency’s needs for the permanent NSSC.  NASA’s NSSC personnel (including support service contractors) as well as the service provider’s personnel will be located at one of these sites.  Since all six facility/locations meet all of the agency’s requirements, the offeror may choose any one site as the place of performance in its proposal.  Offerors shall propose one permanent facility and site location for the NSSC from the list of six facility/locations included and described in enclosures J.20-J.25 of this solicitation, and fill in this site choice in section F.3.  No alternate facility or other locations are acceptable.  Any offer submitted that does not include use of one of the facilities and sites provided in ENCLOSURES J.20-J.25 MAY BE FOUND UNACCEPTABLE.

NASA has negotiated the lease terms and conditions and associated costs for the six possible facility/site locations.  NASA will negotiate a final lease and pay the lease and operating costs that the offeror includes in its proposal.  The Offeror is not responsible for the lease or for operating the facility.  Offeror’s are also not responsible for ensuring that any chosen facility/location meets NASA’s permanent facility requirements.  Within the parameters provided in the previous paragraph, the selection of the site proposed for the NSSC is completely within the offeror’s (including the MEO) discretion. Offeror’s need not explain the rationale for their choice of facility/location.  Offerors do not need to describe physical aspects of the building or its physical location.  These aspects of any facility/site have already been reviewed by NASA, and will not be reevaluated under this procurement.

NASA will provide the cost of the permanent facility chosen by the offeror as a “plug” number to be included in the offeror’s proposal.  Offerors may obtain the plug cost and the associated occupancy date of any or all of the six possible site and facility locations by request to the Contracting Officer, Jim Becker, at james.becker-1@nasa.gov or by telephone at 202-429-8433.  Once an offeror obtains the plug cost of its chosen permanent facility from the Contracting Officer, the offeror must insert the plug cost into the appropriate block of the Excel costing spreadsheet provided with this solicitation.

None of the possible permanent facility/locations will be available at the time the contract begins.  Therefore, interim facilities will be required.  Offerors are responsible for obtaining interim facilities for use by both the service provider and NASA NSSC employees (including any support service contractors) sufficient to cover the period from contract start to the planned occupancy date for the permanent facility.  The proposed interim facility shall meet the requirements included in attachment J.16.  

 (End of Text)

L.22  STANDARD FORM 33 AND SUBMITTAL OF OFFER (CONTRACT VOLUME)

1. SF 33, Offeror Fill Ins and Section K

A Standard Form 33 has been provided in this solicitation.  Blocks 12 through 18 of the SF 33, the indicated offeror required fill-ins in Sections B-K, and all required plans (as specified in section L) must be completed.  The signed SF33, all pages with the required fill-ins, and all of Section K (completed and signed) must be submitted with your proposal.  The balance of the solicitation need not be returned unless the offeror has made changes to other pages that will constitute part of the contract.

2.  Offer Acceptance Period

It is requested that offerors indicate, in Block 12 of the SF 33, a proposal validity period of 240 days.  However, in accordance with paragraph (d) of FAR provision 52.215-1, “Instructions to Offerors--Competitive Acquisitions”, a different validity period may be proposed by the offeror.

3.  Summary of Deviations/Exceptions

List all exceptions to the terms and requirements of Sections A through J of this solicitation, to the Representations and Certifications (Section K) or to the information requested in Section L.  This list must include all exceptions, both “business” and “technical”.  Any exceptions must contain sufficient amplification and justification to permit evaluation.  Such exceptions will not, of themselves, automatically cause a proposal to be termed unacceptable.  A large number of exceptions, or one or more significant exceptions not providing any obvious benefit to the Government may, however, result in rejection of such proposal(s) as unacceptable.  Highlight exceptions in the margin of the proposal where they appear in the text.  Include the reason for the exception, or refer to where the reason is addressed in the proposal.  Offerors are cautioned that exceptions may result in a determination of proposal unacceptability (NFS 1815.305-70), may preclude award to an offeror if award is made without discussions, or may otherwise affect an offeror’s competitive standing.

4.  Additional Information to be furnished:

(1) Team Member/ Subcontractor List

At the beginning of the contract volume, the Offeror shall provide a summary listing (by name and address) of all team members, joint venture partners, subcontractors, and vendors that have been identified throughout the Offeror's proposal and the contract value associated with each entity.

(2) Government Property
Section K of this solicitation contains NASA FAR Supplement provision 1852.245‑79 entitled “Use of Government Owned-Property”. The provision requires the submittal of certain information if the offeror intends to use any Government property that may be offered by this solicitation or if the offeror requests the use of Government property not identified by this solicitation.

(3) Organizational Conflict of Interest Avoidance Plan

Provide an Organizational Conflict of Interest Avoidance Plan that identifies and discusses your approach to resolving any potential organizational conflicts of interests that may arise during contract performance (e.g. the successful offeror or a proposed subcontractor may be paying its own invoices under any contracts, including this one with NASA, and offerors may have access to sensitive information of potential competitors).

(4) Handling of Data Plan 

Provide a Handling of Data Plan that describes how you intend to protect sensitive third party data (e.g. technical data, privacy act data, computer software, generated test data, administrative, management information, or financial, including cost or pricing) from unauthorized use, release, duplication, or disclosure.

(5) Interim Facilities

Describe in detail your proposed interim facilities for the NSSC and how these proposed facilities meet the requirements in attachment J.16.

(6) Responsibility Information 

Provide information addressing all of the elements under FAR 9.104 to demonstrate responsibility.

NOTE:  For the purposes of this A-76 standard competition, the Agency Tender, excluding any proposed subcontractors, is deemed to be a responsible offeror.

(End of provision)

L.23
MISSION SUITABILITY FACTOR VOLUME

This shall be a separate proposal volume.

GENERAL INSTRUCTIONS

The Technical Proposal must include a discussion of your approach to meeting the requirements of the contemplated contract.  The Technical approach should be specific, detailed, and complete enough to clearly and fully demonstrate that you understand the requirements and the inherent problems associated with the objectives of this procurement.  Stating that you understand and will comply with the specifications, or paraphrasing the specifications is inadequate as are phrases such as:  "Standard procedures will be employed" and "Well-known techniques will be used." The Technical Proposal must be sufficient as to how you propose to comply with the applicable specifications, including a full explanation of the techniques and procedures you propose to follow.  Information previously submitted, if any, will be considered only to the extent it is resubmitted.  It should not be incorporated by reference.

Offerors are advised of the importance of cost realism in the evaluation of Mission Suitability subfactors.  Cost realism will be considered in the evaluation and selection decision.  Unrealistic cost proposals may reflect a lack of understanding of the requirements and may result in a reduction of mission suitability score.  

An “enhancement”, for the purposes of this solicitation, is defined as a proposed performance improvement that the offeror is willing to be contractually bound to meet.  Although the Government does not encourage/discourage enhancements to the PWS requirements, offerors may choose to propose performance enhancements. In order for the Government to consider a proposed enhancement’s value, the Offeror must clearly provide for the enhancement in Contract Attachment J-15 and the Offeror must describe the benefit of the proposed enhancement in the proposal under the applicable Mission Suitability subfactor. The Offeror shall include Contract Attachment J-15 as part of the model contract in the Contract Volume of the proposal. The offeror may be evaluated for the proposed enhancement only to the extent of its description in Attachment J-27, as explained in its proposal. Inconsistent statements about any enhancement in the proposal may result in a neutral or negative evaluation by the Government. Any enhancement may result in a positive, neutral, or negative evaluation in spite of the Government’s right to waive an enhancement during contract performance under clause H.11 of the contract.

The Offeror must identify and discuss the risk factors associated with accomplishment of the requirements of the contemplated contract. This must be done in the applicable Mission Suitability subfactor. Risk factors may be those inherent in the work, unique to the Offeror's chosen approach, or specifically identified by the Government in this solicitation. General areas of possible risk that are of concern to NASA are technical, schedule, cost, safety, occupational health, security (including personnel and information technology), export control, and environmental risks, as applicable. The identification of risks is the responsibility of the Offeror.  The Offeror's discussion of any risk factor should provide the Offeror's approach to managing the risk, the probability of the risk, impact and severity, time frame, and alternatives that the Offeror would utilize to meet the requirements.
The Mission Suitability Proposal shall be divided/organized into the following sections:

1.
Mission Suitability Subfactor Section 



Subfactor A:  Understanding the Requirement/Technical Approach



Subfactor B:  Management Approach



Subfactor C:  Personnel and Compensation Approach



Subfactor D:  Safety and Health

2.
Summary of Deviations/Exceptions

3.
Mission Suitability Plans and Other Information Section



Quality Control Plan



SP Phase-in/Transition/End-State Delivery Plan



IT Security Plan



Risk Mitigation Plan



OCI Avoidance Plan



Handling of Data Plan



Safety and Health Plan

Total Compensation Plan

Plan for Subcontracting with Small and Small Disadvantaged Businesses (not required for the Agency Tender)

SPECIFIC INSTRUCTIONS (SUBFACTORS)

SUBFACTOR A:  TECHNICAL APPROACH/UNDERSTANDING THE REQUIREMENT

Describe how the proposed approach supports meeting or exceeding the strategic goals and objectives of the NASA Shared Services Center as provided in section 1.0 of the PWS. 

Provide a comprehensive Phase-in/Transition/End-state Delivery Plan, as described in DRD #2.12-1.

Customer Service

Describe your process to proactively manage customer relationships, including how you will: (1) maintain a customer focused service delivery organization; (2) work with the NASA points of contact to establish and manage customer expectations; and (3) communicate, escalate, and resolve issues.  Provide your proposed methodology for measuring customer satisfaction, including your proposed customer satisfaction assessment method(s) planned for use during actual contract performance.  Describe how the proposed methods provide customers the opportunity to evaluate performance relative to the provided functional support in terms of quality, timeliness and overall satisfaction to the process.  The proposed data collection methods, information technology resources and security planned (for data collection and reporting), and methodology for any verification of customer service data collected by the Government should also be described.

Describe the competencies, skills and experience expected of the individual(s) that will be selected to be the primary interface to customers.  Discuss treatment of setting priorities and handling service requests.  

Contact Center & Functional Area Specifics

Clearly demonstrate your understanding of each functional area and their importance to NASA.  Address the following items for the contact center and each individual functional area:

 (Contact Center) Describe the technologies that will be used in the contact center and summarize the key functionality of each tool.  Describe how the proposed technologies support the following:

· End-to-end problem tracking and resolution

· Customer knowledge base and service history repository

· Self-service capability for customers

· Web forms

· Email support

· Customer satisfaction evaluation

(Contact Center) Indicate how customer phone calls and emails will be received at the contact center.  If use of an integrated voice response (IVR) or automated call delivery (ACD) is proposed, describe the proposed functionality and the customer experience upon calling the center (during both normal business and “after hours”).   Describe your approach for meeting the performance standards for first call resolution, speed to answer, and abandonment rate, and any planned metrics proposed for use in managing the contact center.  Provide your planned turnaround time for inquiries received during business hours.

(Contact Center) Describe your approach for how cases would be assigned and/or escalated within the contact center, outside of the contact center, and across functions.   Indicate which party has accountability for resolving the issue with the customer under the different assignment/escalation scenarios.  

(Information Technology) Describe your approach to configuration management for IT at the NSSC Site.  Demonstrate your understanding of the system life cycle from creation through retirement, for developing and implementing applications and web sites, including proposed development, work management and reporting methodologies.  Demonstrate your approach to ensuring a robust IT security program that includes planning, vulnerability and incident analysis and reporting, engineering and operations and Public Key Infrastructure services.  Describe IT commonalities and interdependencies among the human resource, finance, procurement and IT functions.  Describe your approach to ensuring the use of appropriate processes, procedures, innovation, equipment, and state-of-the-art technology where applicable.

(Human Resources) Address in detail how you intend to meet the HR content-specific regulatory requirements (biweekly processing of personnel actions and HR records management, delivery of benefits services) in a time critical, error sensitive environment.  Describe your plan for addressing issues and questions raised by customers, including responding based on short time frames. Describe your experience and knowledge in Federal human resources management and how it will be integrated into the customer contact environment.  Describe your planning and follow-up actions to assure that Federal HR information available to NASA field HR specialists from the service provider is accurate, current, promptly delivered and demonstrates a comprehensive response to resolution of the HR issues presented.  Describe your experience with meeting and knowledge of processing of training requests, enrollments, payment and data system updates.   
 
(Financial Management) Describe your experience and knowledge in the use of SAP; especially SAP financial.  Describe your experience and approach to meeting short timeframes for providing information to support internal and external audit requests.  Describe your experience in meeting, and knowledge of, U.S. Treasury Prompt Payment requirements.  Describe your knowledge of and approach to resolving issues raised by grantees regarding the status of grant payments.  Describe your approach to communicating with reimbursable contacts at multiple locations and reimbursable customers and resolving issues raised by contacts and reimbursable customers.  Describe your approach to meeting time critical bi-weekly processing of time and attendance and payroll requirements.  Describe your knowledge and experience utilizing automated travel computation systems and average time to process a travel voucher from receipt to payment.

(Procurement) Describe in detail the method and approach to meet the peaks and valleys and workload demands of the SBIR/STTR and grants requirements as provided in the PWS.  Describe your approach to training employees in order to prepare them to provide the required procurement services and how you intend to ensure the work quality, timeliness, and customer satisfaction.

SUBFACTOR B:  MANAGEMENT APPROACH

Program Management

Describe the management processes you intend to implement during Phase-in, Transition, and at end-state service delivery to ensure successful execution of the required services to a nation-wide customer base in support of the NSSC.

Describe how you will ensure smooth integration and delivery process consistency across all functions during the transition so that handoffs between the service provider, NSSC inherently governmental staff, NASA centers, and NASA support service contractors are handled effectively without impact to customers.  Include a description of how this integration and delivery process is consistent with your proposed Phase-in/Transition/End-state Service Delivery Plan.

Provide an organization chart for your proposed organization, including subcontractors and team members, and identifying all managerial positions, by title, in your proposed approach.  The roles and responsibilities for each teammate, subcontractor, and/or organizational entity shall be provided.  Describe the lines and level of authority both within and external to the proposed organization.  Describe reporting relationships and lines of communication within the organization, and with the NASA community at all applicable levels.  Describe how your proposed teaming or subcontracting approach/arrangement will continue to maintain “one-face” to NSSC customers.  Include a description of how you plan to ensure accountability within and across functions.  Describe your relevant experience for providing a similar mix of functions.  Include an explanation of how you managed the challenges of a multi-function organization.

Performance Management
Describe the required processes, data collection systems, and resources required to adequately measure the service delivery performance of the NSSC and functional activities.  This description shall address the complexities involved in performance management of multiple services to a geographically dispersed customer base.  Describe your proposed process for continuous performance improvement throughout the life of the contract.
Quality Control Plan

Provide a Quality Control Plan that describes your proposed approach to maintain a Quality Control Program during contract performance.  This plan should address plans for self-inspection and how the organizational structure, staffing, processes, procedures, and resources will be applied to implement quality management to meet the requirements included in the PWS.

IT Security Plan

Provide a draft IT Security Plan with its proposal that meets all of the requirements of clause 1852.204-76 Security Requirements for Unclassified Information Technology Resources, included by reference in section G of this solicitation. This plan should provide an in-depth explanation of your approach and methods for assuring that effective IT security practices are implemented and maintained at all operating levels of the contract. 

Risk Management Plan

Provide a Risk Management Plan.  This plan should provide an in-depth explanation of your risk management philosophy and implementation approach. Describe the tools and techniques, documentation, mitigation activities, and employee responsibility and accountability for risk management results.  Identify and prioritize the key technical, business or programmatic risk elements for your proposed approach.  For each key area provide: a description of the risk, the approach to minimize the risk, experience with similar technical areas and lessons learned that are relevant to the NSSC requirements, and the approach used to mitigate each risk element.  

Subcontract Plan (Only applies to private sector offerors; does not apply to the MEO)

The offeror, if other than a small business concern, must submit a subcontracting plan in accordance with the Clause 52.219-9, Small Business Subcontracting Plan, with their proposal.  This Plan shall provide an in-depth explanation of their approach and methods for assuring that the small business subcontracting goals are met or exceeded, while effectively and efficiently providing the required services.  Specific instructions for Small Disadvantaged Business participation are provided separately under this subfactor.

An overall recommended small business subcontracting goal of 40% of the total contract value has been established for this procurement.  Included in this overall goal are individual subgoals of 18% of the total contract value for small disadvantaged business concerns, 5% of the total contract value for small women-owned business concerns, 3% of the total contract value for HUBZone small business concerns, 1% of the total contract value for small Veteran-owned business concerns, and 2% of the total contract value for small Service-Disabled Veteran-owned business concerns. Offerors shall make an independent assessment of the small business subcontracting opportunities and are encouraged to propose on exceeding the stated goals where practical.

Small Disadvantaged Business (SDB) Participation (Applies only to private sector offerors; does not apply to the MEO)

(Notice:  These instructions apply to BOTH large and small business offerors except SDB offerors.  They apply to SDB offeror(s) ONLY if the SDB offeror has waived the price evaluation adjustment factor by completing paragraph (c.) of FAR clause 52.219-23, “Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns” in Section I of this solicitation.  The waiver, if elected, makes the particular SDB offeror INELIGIBLE for the price evaluation factor adjustment but ELIGIBLE for the “evaluation credit” (points) associated with the SDB participation subfactor described in Section M.)

This solicitation is for a requirement within one of the North American Industry Classification System (NAICS) Industry Subsectors determined by the Department of Commerce in accordance with FAR 19.201(b) and meets the applicability conditions of FAR 19.12, “Small Disadvantaged Business Participation Program”.  

Offerors shall:

a. Complete clause “Small Disadvantaged Business Participation—Contract Targets”, included in Section H of this solicitation

b. Indicate the total amount of target SDB participation as a percent of contract value.

c. Briefly describe work that will be performed by SDB subcontactor(s).  Identify any work considered “high technology”.  If the subcontractor(s) is known, tie the work to the subcontractor identified by the offeror in the clause referenced in (a) above.

d. Provide the offeror’s record of past participation of SDB concerns in subcontracts and the type of work subcontracted such as production, engineering services, research, development, etc. over the past three full years.  Copies of SF 295’s can be part of the supporting information submitted.

e. Identify, by contract number and contracting agency, SDB subcontracting incentives earned under any Government contracts in the last three years.  If incentives were available, but not earned, so state.

f. Provide a brief description of the offeror’s established or planned procedures and organizational structure for SDB outreach, assistance, counseling, market research and SDB identification, and relevant purchasing procedures. Large businesses may reference applicable portions of the submitted Small Business Subcontracting Plan.

SUBFACTOR C:  PERSONNEL AND COMPENSATION APPROACH
Provide a Staffing Plan, which will describe your approach for securing and retaining the necessary personnel to accomplish the PWS and contract requirements. Provide specifics on the recruiting, hiring processes/practices, and schedule required to obtain the qualified personnel required to meet the service delivery requirements from Phase-in through Transition to end-state service delivery.  Describe how the proposed staffing plan addresses fluctuating work force requirements, cross-utilization of multi-skilled personnel, and retention of qualified personnel.  In addition, the MEO must address the personnel requirements included in the OMB Circular A-76.

Provide your plan for training personnel.  This plan shall address the requirements for initial phase-in training, attrition training, and refresher training.  The SP shall describe the method by which they will ensure employee competency as it relates to their service delivery approach.  The description shall address any changes required as the service delivery method may change.

Address how you intend to obtain any necessary employee certifications.  Additionally, plans for any re-certification required throughout the life of the contract shall be discussed.

Provide your assessment of the local labor market and how it affects your ability to hire qualified personnel.  Indicate your planned incumbent capture rate and the basis of this rate.  Explain the effect of the incumbent capture rate on the Compensation Plan.  Include a table of personnel sources, noting the percentage of the total workforce (including subcontractor personnel) that you intend to recruit from the following sources:  (a) service provider’s own resources; (b) other divisions of the company; (c) incumbent civil service and contractor work force; and (d) outside recruitment, including subcontractors, consultants, and other.  Indicate your ability to staff for new requirements from existing resources and from outside sources.  

Identify no more than eight positions within the proposed organization that you consider to be the most significant to manage/perform the required functional support or manage the shared services organization.  Provide the rationale for selection of these positions as significant.  Include a detailed description of the roles and responsibilities for each position identified.  Describe your approach to be used and experience in recruitment and retention for these types of positions.  

Provide a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work on the contract.  The compensation plan shall include a description of employees’ benefits, such as vacation, sick leave, health insurance, life insurance, relocation reimbursement, savings plans, severance pay, and retirement plan.  The compensation package and personnel policies shall be described in terms of their capability to support recruitment, to retain employees, and their realism. 

Subfactor D:  Safety and Health

The offeror shall provide a safety and health plan in accordance with Clause L.18, NFS 1852.223-73, entitled “Safety and Health Plan”.  The offeror shall discuss its approach to compliance with all applicable NASA policies and procedures relative to safety, occupational health, and NASA Procedures and Guidelines (NPG) 8715.3 “NASA Safety Manual”.  The plan shall address offeror’s past safety record and accident history. The plan shall similarly address safety and occupational health for subcontractor employees for any proposed onsite subcontract.  This plan, as approved by the Government, will be included in any resulting contract.  Offerors are directed to NPG 8715.3, Appendix H instructions regarding the contents of the Safety and Health Plan.  NPG 8715.3 can be accessed at the following website: 

http://nodis.hq.nasa.gov/Library/Directives/NASA-WIDE/Procedures/Program_Management/N_PG_8715_3/appendices/appendixh.html


Summary of Deviations/Exceptions  (Mission Suitability Volume)

The offeror shall identify and explain the reason for any deviations, exceptions, or conditional assumptions taken with respect to these technical proposal instructions or to any of the technical requirements of this solicitation, such as the statements of work and related specifications.

 (End of provision)

L.24 
52.215-20 REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA (OCT 1997) ALTERNATE IV (OCT 1997)


(a) Submission of cost or pricing data is not required.

The Federal Acquisition Regulation (FAR) requires Contracting Officers to purchase supplies and services from responsible sources at fair and reasonable prices. It is expected that adequate price competition will be obtained under this solicitation so that submission of cost or pricing data is not required pursuant to FAR 52.215-20, Requirements for Cost or Pricing Data or Information Other Than Cost Or Pricing Data (OCT 1997)--Alternate IV (OCT 1997). The term “other than cost or pricing data” is defined at FAR 15.402.
(b) Provide information described in provision L.25 and L.26, as applicable.
L.25 
COST VOLUME (PRIVATE SECTOR OFFERORS)

A.
General Instructions

This must be a separate proposal volume.  The full contents of this volume shall follow the organization of the sections that follow, and the content shall be described in those sections.

B. Accounting and Business Systems

The cost proposal shall be prepared in a manner consistent with the Offeror's current accounting system.  Identify the responsible Government Audit Agency Office and point of contact.  Provide a statement verifying that the Offeror has an approved Accounting System, including the approval date and the name of the reviewing office.  List any other systems, e.g., estimating, purchasing, billing, compensation, and budgeting, that have been reviewed or are under review, showing the status, outstanding issues, approval date, and name of the reviewing office.  If applicable, provide a copy of the most current Forward Pricing Rate Agreement, a statement on the status of the Cost Accounting Standards Disclosure Statement, whether the submitted proposal was developed in accordance with that Disclosure Statement, and the status of any unresolved Cost Accounting Standard issues.

NOTE:  For the purposes of this standard A-76 standard competition, the Agency Tender is deemed to have approved accounting and business systems.

C.  Basis of Proposed Costs

The PWS and contract should form the essential basis for the development of the proposed cost estimate for both the Phase-in period and years 1 through 10 of contract performance.  The Offeror's assessment of the workload and its technical approach will establish the total estimated cost and the total maximum available award fee.  Offerors are to assume a constant workload for years 4 through 10, and estimate the cost of the effort, including any proposed escalation for those years.   

Offerors should include the cost of interim facility sufficient to cover the period from contract start to the planned occupancy date of the permanent facility.  The “plug” cost provided by NASA will cover the period from the planned occupancy date to contract end (including all options).  Taken together, the interim facility cost plus the plug permanent facility cost comprise the entire facility cost for the ten-year contract performance period.

D.
Cost Template Worksheet

(1) The Offeror shall submit cost information using the cost template worksheet (Excel file) included with this solicitation.  As part of its cost proposal, the Offeror shall include a written narrative, by element of cost, that provides the basis for, and the methodology used in estimating each particular element of cost. 

(2) Offerors shall follow the element of cost format included in the template provided as closely as possible.  However, where differences exist between the template and the Offeror's normal accounting and estimating practices, Offerors should follow their normal practices, and provide rationale for doing so.

(3) Direct labor shall be estimated on the basis of productive effort.  Productive effort is the estimated number of hours required to perform the work.  Vacations, holidays, sick leave, and any other paid absences that are normally cited direct as labor, are to be separately identified and priced or included in indirect cost. 

(4) Provide the rationale, including the derivation, for the proposed escalation rates. If escalation is not proposed, explain why.

(5) In all cases, final monetary extensions may be expressed as the closest whole dollar amount, with cents omitted.

(6) Offerors shall include all costs associated with providing the NSSC interim facility in their proposal.  The proposed interim facility shall meet the requirements included in attachment J.16.  

E.  Proposed “Significant” Subcontracts

Each proposed “significant” subcontract expected to exceed a total of $25,000,000 (inclusive of all options) shall be supported consistent with the cost/pricing instructions of this solicitation, including use of the provided cost template worksheet.  Prospective subcontractors may submit proprietary cost data directly to NASA no later than the date and time specified in the instructions for receipt of offers for this solicitation.  Each subcontractor’s proposed price should be identical to the price identified in the Prime’s proposal for the subcontracted effort.  If not, the information presented in the Prime’s proposal for the subcontracted effort will be considered the intended price.  If there is a known difference, the Prime should explain.  It is the responsibility of the Prime Offeror to support the selection of its subcontractors and address its determination of the price/cost reasonableness of the subcontractors. (See FAR 15.404-3).

F.
Electronic Versions of Cost Proposal

Prime Offerors and their significant subcontractor(s) shall submit electronic copies of their complete cost proposal on IBM-compatible CDs in accordance with the instructions in provision L.14.  Ensure that information is compatible with Microsoft Windows 2000 Excel software. Offerors shall virus scan all CDs prior to submission.  Computerized cost information and format must be identical to that submitted in the paper proposal.  In the event of any inconsistency between the CDs and the paper proposal, the paper proposal will be considered the intended version.

G. Other Cost Proposal Instructions

1.  Subcontracts

A "subcontract" is any contract, purchase order, material order, inter-organizational transfer, etc., that is a direct cost to this acquisition.


a.  For all subcontracts over $25,000,000 provide the same detailed information that is requested in these instructions for the prime offeror, unless the subcontract will be on a firm fixed price basis and the estimate has been arrived at on a competitive basis.  Lump sum amounts without detailed explanation by cost element are not sufficient.


b.  Competitive subcontracts

Provide a consolidated list of all subcontracts over $25,000,000 that the Offeror expects to award on a competitive basis.  Provide the following information for each subcontract:

(i) Identify the item/service or provide brief description of work

(ii) Quantity and price

(iii) Expected contract type (firm fixed price, fixed price incentive, cost plus incentive fee, etc.)

(iv) Basis for present price estimate (vendor proposal or quote, prior invoice, engineering estimate, etc.)

(v) Identify the expected source and indicate those sources that are small businesses and/or small disadvantaged business concerns

(vi) If quotes or proposals have been received, indicate the number of firms solicited, the number of quotes or proposals received, and the basis for selection (e.g. low offeror, delivery schedule, technical merit of product, etc.)

(vii) The actual or expected basis for establishing reasonableness of price (e.g. adequate price competition, price analysis, cost analysis, established catalog or market prices)

(viii) Affiliation with prime contractor, if any

(ix) Planned date of award

(x) Extent of subcontract supervision required


c.  Noncompetitive subcontracts

Provide a consolidated list of all subcontracts over $25,000,000 that the Offeror expects to award on a noncompetitive basis.  Show the same information as required above for competitive subcontracts except for "number of firms solicited.”  Instead, include a brief statement supporting the noncompetitive selection of the source.


d.  Interorganizational transfers

For all interorganizational transfers priced at other than cost of comparable competitive commercial work of the division, subsidiary, or affiliate of the offeror, explain the pricing method [see FAR 31.205‑26(e)].  For any interorganizational transfers priced at cost, provide a separate breakdown of cost by elements.

2.
Facilities Capital Cost of Money (FCCOM)

The Offeror shall identify FCCOM as a separate cost element, if applicable (ref. FAR 52.215-16).  If FCCOM is not proposed, FAR 52.215-17, Waiver of Facilities Capital Cost of Money, will be included in the contract.  

3. Escalation 

The Offeror shall propose anticipated escalation factors and amounts. Note that neither FAR 52.222-43 nor 52.222-44 is included in this solicitation; therefore, all direct labor costs shall be escalated.  The Offeror shall discuss the derivation and rationale for the proposed escalation.  Provide the rationale for not escalating any elements that would normally be escalated. 

4. Award Fee 

The Offeror shall include the amounts proposed for fee for each contract performance period and shall indicate how FCCOM was considered in the calculation of the proposed fee. (Refer to NFS 1815.404-471-5(a) for impact that FCCOM has on profit.)  The minimum fee that can be proposed is 8% of the proposed estimated cost.

Offerors should discuss and provide the costs for any alternate fee approach proposed.

5. Copy of Proposal to DCAA 

A copy of the complete cost proposal shall be submitted to the cognizant Defense Contract Audit Agency (DCAA).  Additionally, provide the name(s) and phone number(s) of the cognizant DCAA auditor representative for your company.  Ensure that all contact information provided is current and correct.

6.  Summary of Deviations/Exceptions (Cost/Price Proposal)

Identify and explain the reason for any exceptions to these cost/price proposal instructions.

(End of provision)

L.26 
COST/PRICE VOLUME– AGENCY TENDER

A.  The Agency shall submit a cost proposal in accordance with the instructions in Attachment C of OMB Circular A-76, with the following additional instructions:

1.  The Agency Tender shall comply with instructions provided in paragraphs C, D(3-6), E, G(1), G(3), G(4), and G(6) of provision L.25 above.  

2.  The Agency Tender shall include labor escalation in its proposal (Neither FAR 52.222-43 nor 52.222-44 are included in the solicitation).  

3.  The Agency Tender Official is cautioned regarding unbalanced pricing [Ref. FAR 15.404.1(g)].

4.  The Agency Tender shall propose at least the minimum award fee percentage.  Any fee proposed should be included on Line 5 of the Standard Competition Form (Figure C 2 of OMB Circular A-76).  The Agency Tender shall identify any proposed use of fee.  Such use shall be consistent with all laws and regulations relating to proper use of appropriated funds.

5.  The Agency Tender shall include fifteen paper copies and three electronic copies (on CDs including passwords) of all cost information (COMPARE and other supporting documentation).  The Agency Tender shall include paper copies of all COMPARE worksheets and individual records as well as supporting documentation for all cost entries into COMPARE, particularly lump sum entries.

L.27 
PAST PERFORMANCE VOLUME (Past Performance applies to private sector offers and, for the MEO, any “significant”, as defined below, partners or subcontracts included in the Agency Tender) 

This must be a separate proposal volume.

A. Background - Past performance is one indicator of an offeror's ability to perform successfully on work resulting from this solicitation.  The Government will evaluate the offeror's past performance record (including the record of any significant joint ventures, business combinations, teaming arrangements, and subcontractors) for meeting technical, schedule, cost, management, occupational health, safety, security, overall mission success, subcontracting goals, and other contract requirements.  The Government will focus on performance relevant to this procurement; i.e., performing services or delivering products that are similar in value, content, scope and complexity to the requirements of this solicitation.  In assessing Past Performance, a “significant” subcontractor or teaming partner is defined as one exceeding $25 million in proposed estimated cost, inclusive of any options.

B. Content Guidelines - The information provided in the proposal shall contain overall corporate or offeror past performance, but not the past performance of individuals who are proposed to be involved in the required work.  However, for businesses having little or no experience, the past performance of a predecessor business entity or the past performance of the company's principal owner(s) or corporate officer(s) may be submitted if relevant to the performance of the contract.  Business entities submitting such information shall also submit a thorough and clear explanation of why such information should be considered predictive of the offeror's performance under a contract resulting from this solicitation. 

C. Proposal Content - The offeror shall include in its proposal a list of contracts that it, as well as its significant subcontractors or teaming partners, have held within the past three years for requirements that are similar in size, content, and complexity to the requirements of this solicitation.  For each contract identified, the offeror shall include: 

(1) Contract Number 

(2) Contracting Agency 

(3) Points of contact in the program and contracting offices, including accurate telephone numbers 

(4) Contract type 

(5) Contract beginning and ending dates 

(6) Original cost/price and delivery terms, as well as actual cost/price and delivery 

(7) Base, fixed, incentive and award fee available, if applicable.  Incentive and award fee actually earned (by contract year), if applicable 

(8) Brief contract description 

(9) The extent to which contract objectives were met, including technical, schedule, cost, management, occupational health, safety, and security; overall mission success (identify problems in delivered hardware and software that resulted in delays or failures); subcontracting goals (achievement of all goals, with emphasis on record of meeting small disadvantaged business subcontracting goals, as well as monetary targets for small disadvantaged business participation)

The Offeror shall also include with its proposal a list of the firms that will submit past performance questionnaires (see paragraph D below), along with the written consent of its proposed subcontractors to allow the Government to discuss the subcontractors' past performance with the Offeror. 

D. Past Performance Questionnaires 

Each Offeror, as well as each significant subcontractor or teaming partner, shall select three customers for whom it has performed services or delivered products in the last three years that are similar in size, content, and complexity to the requirements of this solicitation.  The Offeror shall provide each of these customers a Past Performance Questionnaire (Attachment J-19 to this solicitation) for completion and submission to the Contracting Officer for this solicitation.  The selected customers should return or fax this questionnaire within the timeframe specified in this solicitation to the address or fax number provided.  The Government may verify the information submitted through discussions with the references provided.  

E. Independent Past Performance Information  (This applies to private sector offerors and the MEO, to the extent that the MEO has included significant partners or subcontracts) 

The Government may contact other references, aside from those provided by the Offeror and may consider their comments during the source selection process.  While the Government may elect to consider data obtained from other sources, the burden of providing relevant references that the Government can readily contact rests with the Offeror.  

F.  Early Submission of Past Performance Information 

The Government requests that Volume IV of the proposal be submitted prior to the proposal due date.  See L.15 for details.

 (End of Provision)

[END OF SECTION]

SECTION M

EVALUATION FACTORS FOR AWARD
M.1
EVALUATION OF OPTIONS (52.217-5) (JUL 1990) 

Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best 

interests, the Government will evaluate offers for award purposes by adding the total price for applicable 

options to the total price for the basic requirement. Evaluation of options will not obligate the 

Government to exercise the option(s).

(End of provision)

M.2
PRECEDENCE OF MISSION SUITABILITY PROPOSAL DOCUMENTATION

In cases where discrepancies occur in proposal content, and unless the Offeror specifically states 

otherwise, the most recent information submitted will take precedence over all previously submitted 

information.

(End of text)

M.3
PROSPECTIVE CONTRACTOR RESPONSIBILITY


The standards and procedures for determining whether prospective contractors and subcontractors are responsible are set forth in FAR Subpart 9.1.  Deficiencies concerning the general standards of prospective contractor responsibility as described at FAR 9.104 may be serious enough to result in a determination of non-responsibility.  As with all aspects of prospective contractor responsibility, a finding of non-responsibility can be made at any time prior to contract award, and may preclude award in accordance with FAR 9.103.

NOTE:  For the purposes of this competition, the Agency Tender is deemed to be a responsible offeror.  The determination of the responsibility of any significant partners or subcontractors included in the Agency Tender will be determined in accordance with the requirements of this provision.

(End of provision)

M.4
SOURCE SELECTION AND EVALUATION FACTORS--GENERAL 

1. Source Selection 

NASA intends to conduct this competitively negotiated acquisition in accordance with FAR 15.3, "Source 

Selection", NASA FAR Supplement (NFS) 1815.3 (same subject), and OMB Circular No. A-76 (Revised) 

dated May 29, 2003.   The Source Evaluation Board procedures at NFS 1815.370, "NASA formal source selection" will apply.  The attention of Offerors is particularly directed to NFS 1815.305, "Proposal evaluation" and to NFS 1815.305-70, "Identification of unacceptable proposals".   NASA will make source selection using the trade-off source selection process, as described at FAR 15.101-1 and in OMB Circular No. A-76.

 2. Evaluation Factors

There are two evaluation factors for this acquisition:  Mission Suitability and Cost.  A general definition of these factors may be found at NFS 1815.304, “Evaluation factors and significant subfactors.”  Proposals will be evaluated using the following factors and subfactors.

FACTOR 1 – MISSION SUITABILITY


Subfactor A:  Understanding the Requirement/Technical Approach


Subfactor B:  Management Approach


Subfactor C:  Personnel and Compensation Approach


Subfactor D:  Safety and Health


  
FACTOR 2 – COST

The information submitted in response to the instructions and requirements included in Section L, Instructions to Offerors, will be evaluated under the above factors and subfactors. The Mission Suitability Factor will be weighted and scored in accordance with the numerical system established in M.5, below.  The Cost factor will not be scored.  The SSA will make his decision on the basis of an integrated assessment of both factors.  Offerors are reminded that this is a “best value” procurement, using the trade-off process as described in FAR subsection 15.101-1.  This process permits tradeoffs among cost or price and non-cost factors and allows the Government to accept other than the lowest priced proposal. The perceived benefits of the higher priced proposal must merit the additional cost, and the rationale for tradeoffs will be documented in the file in accordance with FAR 15.406.

3. Relative Order of Importance of Evaluation Factors 


   The Cost Factor is approximately equal in relative importance to the Mission Suitability Factor.

(End of Provision)

M.5
MISSION SUITABILITY FACTOR

A. Weighting and Scoring

1. The Mission Suitability Factor indicates the quality and excellence of the proposed services and the offeror’s ability to perform those services.  Evaluation of the Mission Suitability Factor will focus on the offeror’s understanding of the requirements and the proposed management, personnel and compensation, subcontracting, and technical approaches to meeting the requirements.  The Mission Suitability subfactors and the total Mission Suitability Factor will be evaluated using the adjectival rating, definitions and percentile ranges at NFS 1815.305(a)(3)(A).  The total weighting for the Mission Suitability Factor will be 1,000 points.  The Mission Suitability subfactors will be scored in accordance with the numerical system established below.

	SUBFACTORS
	WEIGHT

	SUBFACTOR A:  UNDERSTANDING THE REQUIREMENT/TECHNICAL APPROACH
	   350

	SUBFACTOR B: MANAGEMENT APPROACH
	   300

	SUBFACTOR C:  PERSONNEL AND COMPENSATION APPROACH
	   300

	SUBFACTOR D:  SAFETY AND HEALTH 
	     50

	TOTAL POSSIBLE POINTS
	1,000


2. The maximum points available for each subfactor will be multiplied by the evaluated percent for each subfactor to derive the score for the particular subfactor.  For example, if a subfactor has a possible 300 points and receives a rating of 80%, then the score for that subfactor would be 240 points.

3. The numerical weights assigned to the subfactors identified above are indicative of the relative importance of those evaluation areas.  The Source Selection Authority uses these weights only as a guide.  The Source Selection Authority will use the evaluation factors and subfactors set forth in the solicitation to make the source selection decision.  The Source Selection Authority will consider the SEB findings to determine which of the proposals submitted in response to the solicitation would prove most advantageous to the Government, all factors considered.  However, the SSA will not be bound to accept the weights and scores of the SEB.

B. Adjustment for Cost Realism
1. Although Mission Suitability and Cost are separate factors, the proposed cost of the work (and rates proposed) may be a significant indicator of an offeror’s understanding and ability to perform the PWS.  Therefore, Mission Suitability scores may be adjusted for lack of cost realism.  Cost realism is defined in FAR 2.101.  

2. In accordance with NFS 1815.305(a)(3)(B), a structured approach will be used to adjust an offeror’s overall Mission Suitability score based on the degree of cost realism.  The mission suitability point score adjustment will be based on the percentage difference between proposed cost/fee and probable cost (cost plus fee) (as defined in the Cost Factor M.6).  The following Mission Suitability cost realism point adjustment shall be subtracted from the Mission Suitability score.

	Services
	Point Adjustment

	+/- 5 percent
	0

	> +/-5 percent up to +/-10 percent
	-50

	>+/-10 percent up to +/-15 percent
	-100

	>+/-15 percent up to +/-20 percent
	-150

	>+/-20 percent up to +/-30 percent
	-200

	+/- more than 30 percent
	-300


C.  The Government will make an independent judgment of risks associated with the proposed approach, as well as the probability of success, the impact of failure, and the alternatives available to meet the requirements.  This independent judgment will not be limited to the offeror’s risk analysis included in subfactor B.  Risks associated with both technical and cost performance will be assessed.  Risks identified in this independent assessment will be included under the applicable subfactor, and will be considered in determining Mission Suitability strengths, weaknesses, deficiencies, and numerical/adjectival ratings.  Identified risk areas and the potential for cost impact will be considered in the cost evaluation.

D.  Mission Suitability Subfactors 

SUBFACTOR A:  TECHNICAL APPROACH/UNDERSTANDING THE REQUIREMENT 
NASA will evaluate the degree to which the proposed approach supports meeting or exceeding the strategic goals and objectives of the NASA Shared Services Center.   

NASA will evaluate the realism, efficiency, and effectiveness of the proposed approach to accomplish the requirements of this solicitation.  

NASA will evaluate the effectiveness, efficiency, and comprehensiveness of the proposed Phase-in/Transition/End-state Service Delivery plan.  The evaluation will include the performance risks and their mitigation associated with proposed plans, methods, and techniques.   NASA will evaluate the impact of any assumptions made by the offeror, and the degree to which the proposed plan will minimize disruption to the Agency, individual functional organizations both within and outside the NSSC, and NASA/NSSC customers.  

NASA will evaluate the degree to which the phase-in plan, including operating practices and procedures, supports subsequent seamless transition of activities to the NSSC.  NASA will evaluate the impact on transition and service delivery of any identified phase-in activities that will not be completed before the NSSC operational date.

NASA will evaluate the degree to which the approach supports the NSSC Integrated Transition Schedule.  NASA will evaluate the degree to which the proposed plan, processes, and procedures provide effective support in the areas of logistics, facilities, property, planning, and internal operations.  

NASA will evaluate the thoroughness, effectiveness, and efficiency of the proposed end-state service delivery method.  NASA will evaluate the degree to which the proposed staffing aligns with and supports the end-state service delivery method.  NASA will evaluate the degree to which the proposed service end-state delivery method meets the required performance requirements.  

Customer Service
NASA will evaluate the effectiveness of the proposed approach, including methods and processes and customer primary interfaces, for maximizing customer satisfaction and for proactively managing customer relationships.  The proposed customer assessment approach will be evaluated for its effectiveness in capturing key performance metrics.  NASA will also evaluate the degree to which the approach demonstrates a clear understanding of customer requirements and expectations. NASA will evaluate the effectiveness of the data collection and reporting methods in terms of customer ease-of-use.

Contact Center & Functional Area Specifics
(Contact Center) NASA will evaluate the offeror’s proposed contact center approach in terms of simplicity, efficiency, and customer ease-of-use.  NASA will evaluate the effectiveness and efficiency of the proposed approach for escalating issues, including accountability for resolution.  NASA will evaluate the effectiveness, flexibility, and convenience of the offeror’s proposed contact center “after hours” options. NASA will evaluate the appropriateness and the effectiveness of the technologies to be used in the proposed contact center.  NASA will evaluate the offeror’s proposed metrics and their use in managing the contact center. 

NASA will evaluate the depth of the offeror’s experience in the functional service areas and any plans to overcome a lack of such experience.  

(Information Technology) NASA will evaluate the effectiveness and thoroughness of the proposed IT configuration management approach and planned IT processes and procedures for the NSSC.  NASA will evaluate the depth and clarity of the offeror’s understanding of the system life cycle, developing and implementing applications and websites, and work management and reporting methodologies.  

(Human Resources) The Government will evaluate the offeror’s ability to meet Human Resources content-specific regulatory requirements in a time critical, error sensitive environment.  The offeror’s approach to ensure that all employee personnel actions are processed in time for biweekly processing will be evaluated for technical merit, efficiency and accuracy.  The offeror’s approach will be evaluated for timeliness and effectiveness in responding to HR issues and questions raised by customers (including NASA field HR specialists), including experience and approach to meeting short timeframes in response to service requests.  NASA will evaluate the depth and relevance of the offeror’s experience with meeting and knowledge of processing of training requests, enrollments, payment and data system updates.

(Financial Management) NASA will evaluate the offeror’s depth of understanding and experience in the use of SAP.  NASA will evaluate the offeror’s depth of experience and soundness of approach in meeting short timeframes in response to internal and external audit requests.  NASA will evaluate the relevance and depth of the offeror’s experience and knowledge in meeting Prompt Payment requirements.  NASA will evaluate the effectiveness of the offeror’s approach to provide timely, accurate, and complete responses to customers regarding financial management issues.  NASA will evaluate the degree to which the offeror’s approach ensures timely and accurate bi-weekly processing of time and attendance and payroll requirements.  NASA will evaluate the depth and relevance of the offeror’s knowledge and experience with, as well as the average time to process travel vouchers utilizing automated travel systems.

(Procurement) The offeror’s approach to handling the SBIR/STTR and grants work will be evaluated to determine whether it demonstrates a thorough understanding of the workload demands in these areas and a solid innovative approach toward staffing and managing the work.  The soundness of the proposed strategy for handling workload peaks and valleys will be assessed.  Proposed approaches for training employees in these areas and for ensuring timeliness, quality of work, and customer satisfaction will be evaluated.  

NASA will evaluate the impact of exceptions taken, if any, to the PWS requirements.

The impact of any proposed enhancements included in contract attachment J-20 will be evaluated.

NASA will evaluate, in accordance with provision M.7, any relevant past performance information submitted in support of this subfactor.

The impact of any perceived risks with the offeror’s proposed technical approach will be evaluated.

SUBFACTOR B:  MANAGEMENT APPROACH

Program Management

NASA will evaluate the degree to which the proposed management methods and processes effectively manage personnel, facilities, equipment, and other resources while ensuring effective service delivery to a nationwide, geographically dispersed customer base.

NASA will evaluate the degree to which the proposed approach ensures a smooth integration and delivery process for all functions during transition that minimizes the impact to NASA and all NSSC customers.  

NASA will evaluate the degree to which the organizational design aligns with the proposed service delivery approach.  NASA will evaluate the degree to which the offeror’s proposed teaming or subcontracting approach/arrangement will continue to maintain “one-face” to NSSC customers.  NASA will evaluate the degree to which the offeror’s proposed approach identifies and integrates accountability across the organization.  NASA will evaluate the relevance and depth of the experience in functional and multi-functional management. 

Performance Management
NASA will evaluate the effectiveness and appropriateness of the processes, data collection systems, and resources proposed to measure service delivery performance of the NSSC and functional activities and the degree to which these processes, collection systems, and resources support delivery of multiple services to a geographically dispersed customer base.  NASA will evaluate effectiveness of the proposed processes/methods used to promote continuous performance improvement throughout the life of the contract.  

Quality Control Plan

NASA will evaluate the degree to which the offeror’s proposed Quality Control Plan (QCP), when coupled with the proposed service delivery approach, demonstrates the ability of the offeror to consistently deliver services that meet or exceed contract requirements.  

IT Security Plan

NASA will evaluate the degree to which the offeror’s proposed IT Security Plan demonstrates the ability to effectively protect government IT assets, infrastructure, and sensitive and non-sensitive information.

Risk Management Plan

NASA will evaluate the proposed Risk Management Plan in terms of the realism and appropriateness of the risks identified as applied to the proposed service delivery approach, processes and tools.  NASA will evaluate the effectiveness of the proposed strategies, methods, techniques, tools, procedures, and/or processes to manage and/or mitigate these risks. 

Subcontract Plan (Does not apply to the MEO or small businesses)

NASA will evaluate the degree to which the offeror’s proposed small business subcontracting plan meets the requirements of clause 52.219-9 “Small Business Subcontract Plan”.  Consideration will be given to utilization of small, small disadvantaged, small women-owned, and small veteran owned small businesses, and HUBZone business concerns over and above the recommended subcontracting goals included in this solicitation.  The degree of commitments from proposed small, small disadvantaged, women-owned, veteran owned small businesses, and HUBZone business firms in the subcontracting plan will also be considered.

Small Disadvantaged Business (SDB) Participation (Does not apply to the MEO)

This will be used to evaluate the offeror's SDB participation targets per provision L.16 “Small Disadvantaged Business Participation Program–Targets.”   In accordance with NFS 1815.304(B), SDB concerns that do not waive the price evaluation adjustment provided for at FAR 52.219-23 in Section I of this solicitation will receive 0 (zero) points under this element.  The following will be evaluated: (1) The total targets for SDB participation expressed both in dollars and percentage of total contract value; (2) the complexity and variety of the work to be performed by SDBs; (3) the extent of the commitment to use SDB concerns; (4) the probability that the offeror’s proposed approach and procedures along with its past record of accomplishment will ensure attainment of the proposed SDB participation targets; (5) The offeror’s identification of risk and recommended mitigation for risks that may impact this element.

The impact of any proposed enhancements submitted (see template, Attachment J-27) will be evaluated and may be incorporated into the resulting contract as Attachment J-15 in Section J.

The impact of any perceived risks with the offeror’s proposed management approach will be evaluated.

NASA will evaluate, in accordance with provision M.7, any relevant past performance information submitted in support of this subfactor.

Subfactor C:  Personnel and Compensation Approach
The proposed Staffing Plan, including recruitments and employment practices and methods, will be evaluated for soundness, adequacy, and realism for obtaining, maintaining, and training a qualified workforce, including subcontractors.  NASA will evaluate the degree to which the proposed staffing plan demonstrates that the offeror can accommodate fluctuating work force requirements based on workload and incorporates cross-utilization of multi-skilled personnel.

NASA will evaluate the offeror’s proposed approach to provide and track completion of the necessary orientation, training, and certification of employees necessary to successfully accomplish all of the PWS requirements.

The offeror’s sources and indicated availability of personnel will be evaluated for realism in providing the staffing compatible with the proposed service delivery approach. 

NASA will evaluate the appropriateness of the positions identified by the offeror as significant, including any rationale provided, in relation to the proposed organizational structure and service delivery approach.    NASA will evaluate the realism and appropriateness of the roles and responsibilities for the positions identified.  The effectiveness of the offeror’s proposed approach for recruiting, retention, and replacement of these significant positions will be evaluated.

Also evaluated under this subfactor will be the Total Compensation Plan (TCP) (salaries/wages, fringe benefits, employee policies and uncompensated overtime) proposed for all employees.  The offeror's plan for Total Compensation will be evaluated in accordance with FAR clause 52.222-46 “Evaluation of Compensation for Professional Employees”.

The impact of any proposed enhancements included in contract attachment J-20 will be evaluated.

NASA will evaluate, in accordance with provision M.7, any relevant past performance information submitted in support of this subfactor.

The impact of any perceived risks with the offeror’s personnel and total compensation approach will be evaluated.

Subfactor D:  Safety and Health

NASA will evaluate the proposed approach to basic safety issues and understanding of the safety requirements specified in the solicitation.  NASA will evaluate the proposed Safety and Health Plan and the approach for compliance with applicable Federal and State statutory and regulatory requirements, as well as compliance with NPG 8715.3 and applicable NASA Agency-wide and Installation specific policies and/or procedures, including the adequacy of protection of life, health, and well being of NASA and Contractor employees, property, and equipment.  Additionally, the Safety and Health Plan will be evaluated to determine the adequacy of protection for subcontractor employees for proposed subcontracts for onsite support.

(End of Provision)

M.6 COST EVALUATION FACTOR

1.  This factor is used to determine the realism and reasonableness of the proposed cost and thereby assess what each Offeror's proposal will probably cost the NASA, should it be selected for award.  Proposed costs are analyzed to determine the probable "cost of doing business" based upon the Offeror's proposed

approach.  Further, this analysis identifies and assesses the impact of features that cause a proposal to cost more or less than other proposals, and assesses proposed indirect rates.

2.  NASA intends to perform cost realism on all private sector cost proposals, public reimbursable cost estimates, and the agency cost estimate.  NASA will verify that agency and public reimbursable cost estimates (1) are calculated in accordance with Attachment C of the Circular; (2) are based on the standard cost factors in effect on the performance decision date; and (3) use the version of the COMPARE costing software that is in effect on the performance decision date.  No adjustments will be made in the evaluation of cost realism for the public reimbursable and agency cost estimates for any standard cost factors mandated for use by the COMPARE costing software.  However, NASA’s evaluation of cost realism for the public reimbursable and agency cost estimates will include an assessment of any discretionary (i.e. not mandated by the COMPARE costing software) items proposed.  Probable cost adjustments will be made, for evaluation purposes only, if determined necessary.  Examples of such items include, but are not limited to, labors hours and labor categories proposed to accomplish the work.  Lastly, for any proposed “significant” subcontractors or team members included in the public reimbursable or agency cost estimates, NASA intends to evaluate cost realism and make probable cost adjustments (as necessary) on all costs/factors proposed.  “Significant subcontractor or team member”, for the purposes of this section, is any subcontract or team member with a contribution to the overall effort of $25 million or more.    

3.  This factor is not numerically scored or weighted.  The evaluation will be conducted in accordance with FAR 15.305(a)(1), NFS 1815.305(a)(1)(B) and (C), and the procedures included in OMB Circular A-76. Offerors should refer to FAR 2.101(b) for a definition of "cost realism" and to FAR 15.404-1(d) for a discussion of "cost realism analysis" and "probable cost."

4.  Both the proposed cost and the probable cost will be presented to the Source Selection Authority.

5.  OMB Circular Conversion Differential.  Since NASA is conducting this procurement as a standard competition under the procedures included in OMB Circular A-76, paragraph (4) of section 5.c. of Attachment B of this Circular requires that NASA include a conversion differential.  The conversion differential is calculated in accordance with the instructions provided in section D of Attachment C of the Circular.  The conversion differential is a cost that is the lesser of: (1) 10 percent of the MEO’s personnel-related costs over all performance periods (as reflected in line 1 of the Standard Competition Form) or (2) $10 million.  Line 1 of the Standard Competition Form is the cost of the civil servant labor included in the Agency Tender.  Because of the anticipated value of this procurement action, NASA anticipates that the value of the conversion differential is very likely to be $10 million.  Once calculated, the conversion differential is then added to the cost of all other private sector or public reimbursable proposals received.  The conversion differential is not calculated on any subcontracts included in the Agency Tender. 

NSSC Inherently governmental employees are not included in the calculation of the conversion differential, as they are not part of this competitive action.

6.
Past Performance Evaluation under the Cost Factor (Applies to all private sector offerors and any “significant” subcontractors, including significant subcontractors included in the Agency Tender.)

Cost Past Performance will be evaluated as part of the overall evaluation of the Cost factor.  In support of its cost realism analysis, NASA will evaluate cost performance under previous contracts in order to determine the offeror’s ability to perform the NSSC contract at the proposed cost.  While no specific rating will be given, NASA will evaluate the offeror’s actual costs on previous contracts compared to the original cost proposed, in order to identify potential risk areas under specific cost elements proposed for the NSSC.  NASA will use these identified potential risk areas to make cost realism or probable cost adjustments as necessary.

The evaluation of cost past performance as described above will apply to the public reimbursable or agency cost estimates only to the extent that the public or agency source includes use of any “significant” subcontractors or team members.  “Significant subcontractor or team member”, for the purposes of this section, is any subcontract or team member with a contribution to the overall effort of greater than $25 million.    NASA will evaluate the previous cost performance of these significant subcontractors as described above.

7.  Long Term Site Cost Evaluation.  Section L.21 requires Offerors (including the MEO), at their discretion, to select one of six possible long-term sites for the NSSC.  The costs for the NSSC permanent facility differ among the six possible site locations.  For the purposes of the Cost Evaluation, NASA intends to add the proposed lease cost to the offeror’s probable cost to calculate the total evaluated cost to NASA.  (Note:  All costs associated with the Offeror’s proposed interim facility, including all costs associated with moving (both civil servants and service provider employees) from the interim facility to the long-term facility, should be included within the offeror’s proposed cost.)     

8.  Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns.  This is a full and open competition within one of the North American Industry Classification System (NAICS) Industry Subsectors determined by the Department of Commerce for the application of small disadvantaged procurement mechanisms and applicable factors.   Refer to FAR 19.201(b), FAR 19.11 and to FAR clause 52.219-23, “Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns.”  The adjustment shall be applied to the assessed “probable cost.”  The adjustment will not be made if there are no Small Disadvantaged Business (SDB) offeror(s) or if all SDB offerors have waived the price adjustment.

(End of provision)
M.7 EVALUATION OF PAST PERFORMANCE UNDER MISSION SUITABILITY (Applies to all private sector offerors and any “significant” team members or subcontractors, including significant team members or subcontractors proposed in the Agency Tender.)

A. When assessing the offeror’s past performance, NASA will consider pertinent information provided by the offeror as well as independently obtained information from Government and non-Government sources.

B. NASA intends to evaluate past performance to assess the offeror’s ability to perform the contract successfully.  Past Performance will not be evaluated as a separate factor.  Instead, it will be evaluated as part of both the Mission Suitability and Cost factors.  A description of how past performance will be evaluated under Mission Suitability is described below.  A description of how past performance will be evaluated under cost is included under section M.6.

Under the Mission Suitability Factor, the assessment of past performance will be used to evaluate the quality of the service to be provided, as described in FAR 15.304(c)(2).  This evaluation will apply to subfactor A Understanding the Requirement/Technical Approach, subfactor B Management Approach, and subfactor C Personnel/Compensation Approach.    This evaluation will be considered in determining Mission Suitability strengths, weaknesses, deficiencies, adjectival ratings and numerical scores under these subfactors.  Examples of what will be assessed from previous/current contracts include the degree to which the offeror satisfied the technical requirements, resource/schedule management, subcontract management, reporting, quality management, and any serious performance problems such as termination for default. Consideration will also be given to characteristics such as resiliency, resourcefulness, safety record, environmental record, and management determination to see that the organization fulfilled to its commitments to provide specific standards and skills, and in the recruitment and retention of experienced/competent personnel.

C. NASA will focus on information that demonstrates quality of performance relevant to the contract type, value, and complexity.  The currency and relevance of the information, source of the information, context of the data, and general trends in contractor’s performance will be considered.  Recent contracts may be examined to ensure that any necessary corrective measures have been implemented.  Prompt corrective action in isolated instances may not outweigh overall negative patterns or trends.  Contract type, value, scope, and complexity will be considered in judging relevance.  The evaluation will take into account past and current performance information including joint ventures, business combinations, teaming arrangements, and subcontractors who will perform major aspects of the contract.  Past performance of parent, predecessor, and affiliated companies may be considered if relevant to the offeror’s performance of the contract.  For the purposes of this NSSC procurement, NASA will consider past performance data relevant only to the extent that the products/services were provided under contract to support an entity outside the offeror’s (or any of its team members or proposed subcontractors) company or organization (i.e., human resources, financial management, procurement, and IT support functions provided as part of the offeror’s, or any team member or proposed subcontractor’s, internal organization will not be considered relevant.) 
D. If an offeror does not have past performance relevant to a particular factor or subfactor, it will not favorably or unfavorably impact evaluation of that factor or subfactor.  

(End of Provision)

[END OF SECTION]

END OF SOLICITATION
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