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1.
Revise the PWS Reference 3.2.4.3 User Support/Expertise for Center HR Data Users included in RFP attachment J-17 NSSC Integrated Transition Schedule to correct the activity transition schedule to only 4th QTR FY07.
2.
Revise TE3 Workload Data of attachment J-3 Technical Exhibits to add the following:
	3.1.3.1
	Scan employee pay records
	# of records to scan annually
	10,400-15,600 

	3.3.2.5
	Preparation of delegations to ONR
	number of delegations/year
	2400


3.
Revise item #64 of TE4 Performance Requirements Summary of attachment J-3 Technical Exhibits to read as follows:

	64
	3.3.4
	RESERVED.
	RESERVED.
	RESERVED.


4. Replace Attachment J-16 NSSC Interim Facility Requirements in its entirety with the attachment J-16 included as enclosure 1 of this amendment.  This new version revises only paragraph i Environmental Issues to read as follows:

“i.
ENVIRONMENTAL ISSUES: 

The Offeror shall provide certification that the proposed site and building space are, to the best of his or her knowledge, not properties or structures with known or potential environmental contamination including asbestos, radon, or hazardous or toxic materials/substances/waste and such substances have not been used in a manufacturing or industrial process on the said premises without appropriate environmental remediation.”

5.
Revise the first sentence of paragraph (c) of section L.14 to read as follows:
“Cover and title pages (with no more text than needed to identify the subsequent pages), tables of contents, indices, tabs/section dividers (without text), acronym lists (if so included), cross-reference lists or charts, RFP forms to be completed, plans as required by Data Requirements (excluding the Phase-in/Transition/End-state Delivery Plan, which is included in the page limit for the Mission Suitability Factor volume), financial reports, safety logs, OSHA forms, and past performance questionnaires are excluded from the page count.”
6.
Revise the reference in block #6 of DRD 3.4-8 Customer Contact Center, Web and Help Desk Integration Business case study from “3.4.5.4” to “3.4.3.3”.
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7.
Revise attachment J-32 DRAFT LIST OF CLAUSES/PROVISIONS APPLICABLE TO THE NASA AGENCY TENDER OFFER to add the following clause to the list:


“H.6 (MODIFIED AS NECESSARY, FLOWDOWN TO SUBS)”

8.
Revise the table in paragraph (a) of section L.14 as follows (NOTE:  The original solicitation incorrectly included two paragraphs labeled “(a)” in this section; the second paragraph incorrectly labeled “(a)” in this section should be revised to be paragraph (b).):  Revise the number of paper copies for the Subcontracting Plan, Safety and Health Plan, and Quality Control Plan from “5” to “12”.  Revise the number of paper copies of the Contract Volume from “6” to “12”, and the number of CD copies from “2” to “10”.  Revise the number of CD copies of the Past Performance Volume from “3” to “10”.  Revise the number of CD copies for the IT Security, OCI Avoidance, Handling of Data, Risk Mitigation, Total Compensation, Subcontracting, Safety and Health, and Quality Control Plans from “3” to “10”.  Revise the number of paper copies of the Mission Suitability volume and Phase-in/Transition/End-state Delivery Plan from “20” to “25”. 
9.
Add the following to the end of paragraph (a) of section L.14:


“Offerors shall group/organize the proposal copies as follows:

	Group 1
	Group 2

	1 Contract Volume, including 1 COI Avoidance Plan and 1 Handling of Data Plan, and 1 CD*
	11 separately bound Contract Volumes, including 1 copy each of the COI Avoidance and Handling of Data Plans; and 9 CDs*

	1 Mission Suitability Volume, including 1 Phase-in/Transition/End-state Delivery Plan, 1 IT Security Plan, 1 Risk Mitigation Plan, 1 Total Compensation Plan, 1 Subcontracting Plan, 1 Safety and Health Plan, 1 Quality Control Plan, and 1 CD* 
	24 separately bound Mission Suitability Volumes, including 1 each of the Phase-in/Transition/End-state Delivery Plan; 11 of these volumes should include 1 each of the IT Security Plan, Risk Mitigation Plan, Total Compensation Plan, Subcontracting Plan, Safety and Health Plan, and Quality Control Plan; and 9 CDs* 

	1 Cost Volume, including 1 CD*
	14 separately bound Cost Volumes; and 9 CDs*

	1 Past Performance Volume, including 1 CD*
	11 separately bound Past Performance Volumes; and 9 CDs*


NOTES:  (1) For Group 1, only 1 CD (total) needs to be submitted, if the offeror can place all of the Group 1 information on 1 CD; (2) For Group 2, only 9 CDs (total) need to be submitted, if the offeror can place 1 each of the complete Contract, Mission Suitability, Cost, and Past Performance Volumes on each CD.  The CD copies of the Past Performance Volume may be submitted with the offeror’s November 8, 2004 proposal volume submission. (Only the paper copies of the Past Performance Volume need to be submitted with the offeror’s October 22, 2004 proposal submission.)”
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10. Revise the entry for attachment J-8 included in clauses C.1 SCOPE OF WORK and J.1 LIST OF CONTRACT ATTACHMENTS from “Reserved” to “Organizational Conflict of Interest (OCI) Plan (To be proposed)”.
11.
Revise section 3.2.2.5 of attachment J-1 NSSC Performance Work Statement to read as follows:

“The SP shall administer and maintain agency on-line training systems and agency e-learning portals.  Currently, this includes the Site for On-Line Learning and Resources (SOLAR), ASTAR and NORS.  Support includes:  Updates and improvement to reporting systems; maintaining and updating online course catalogues, course availability, and course content and resolution of issues arising from systems operations.
The maintenance and development activities referenced above must consider customer needs and feedback as expressed through identification of Agency and Center-specific training needs, systems functionality comments as well as advances in on-line training capability.”

12.
Delete the following workload data entry from TE3 of attachment J-3 Estimated Workload Information:

	3.2.2.5
	Administration and Oversight of On-Line Agency Training
	Number of updates and software program releases/year
	10


13.
Revise the fourth sentence in paragraph (b) of section L.14 to read as follows:  “For text in figures and tables, font type should be sans serif and font size shall be 10 point or larger.”

14.
Replace the first sentence of paragraph (b) of clause G.5 AWARD FEE FOR SERVICE CONTRACTS with the following:  “The Government shall evaluate the Contractor’s performance on a periodic basis to determine the amount of award fee earned by the Contractor during the period in accordance with attachment J-5, and as follows: (1) The first evaluation period will cover the Contractor’s performance during the Phase-in period plus six months; and (2) subsequent to this first period, the Government shall evaluate the Contractor’s performance every six (6) months.”

15.
All other terms and conditions remain unchanged.  
(End of Amendment #3)
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