Best Value Factors for Synopsis NNG04071821Q
Award will be made on the basis of price and other factors (e.g. technical quality, past performance, and price) to determine best value to the Government.  The best value evaluation criteria (listed in order of importance) are: 

Technical Quality 
The quality of the product will be evaluated by considering the proposal’s compliance with the statement of work (SOW) provided with the solicitation.  Consideration will be given with regard to capability in recruiting qualified sign language interpreters within the commuting area, the technical excellence of the proposed interpreters, the management capability of the proposed contractor staff assigned to handle interpreter scheduling (both internal and external), and the qualifications of that proposed contractor staff.  

Past Performance 

Past performance information provided by the bidder or otherwise available to the Government will be evaluated for its relevance with regards to providing sign language interpreters in highly technical settings (e.g. topics pertaining to aerospace, electrical/computer engineering, and physics) and external administrative support.  The currency and relevance of the information, source of the information, context of the data, and general trends in contractor’s performance will be also considered.  

Cost/Price 

The price evaluation will consider the price reasonableness of the proposed price to perform the contract and will verify that the overall price offered is fair and reasonable. 

