Enclosure 1

PAST PERFORMANCE

QUESTIONNAIRE INSTRUCTIONS
Page two, Sections I through III, of the questionnaire provides for contractually related descriptive information and identification of the evaluator.

Section IV is a form to evaluate the contractor's technical, schedule, cost/price, and business relations. Space is provided for comments (additional pages may be used if desired); comments would be particularly appreciated when applicable. A Rating Guideline (page 5) is offered for your use in assigning a performance level rating for each of the factors in Section IV. 
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PAST PERFORMANCE QUESTIONNAIRE

	I
	Contract Information
	
	

	
	
	
	

	
	A.
	Name of Company Being Evaluated
	

	
	
	
	

	
	B.
	Address
	

	
	
	
	

	
	C.
	Contract Number
	

	
	
	
	

	
	D.
	Contract Type
	

	
	
	
	

	
	
	Period of Performance
	From:
	
	To:
	

	
	
	Total Current Contract Value
	


	II
	Description of Contract
	

	
	

	
	Briefly describe the supplies/ services provided under this contract.

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	During the contract performance being evaluated, this firm was the:

	
	

	
	 FORMCHECKBOX 

	Prime Contractor;
	 FORMCHECKBOX 

	Significant Subcontractor:
	 FORMCHECKBOX 

	Team Member;
	 FORMCHECKBOX 

	Other (Describe)

	
	

	
	

	
	

	
	

	
	Does a corporate or business relationship exit between the firm being evaluated and your organization?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No     If so, please describe:
	

	
	

	
	


	III.
	Evaluator Information
	

	
	

	
	Name
	

	
	

	
	Title
	

	
	

	
	Agency/Company
	

	
	

	
	Address
	

	
	

	
	Phone
	
	Fax:
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PAST PERFORMANCE QUESTIONNAIRE

	IV.
	Past Performance History
	

	
	
	

	A.
	Please rate Contractor performance in each of the four categories. Circle the number which corresponds to the performance rating for each category. See the attached page 5 for explanation of the rating scale. In addition, comments will be beneficial so please comment when appropriate. 


	1.
	Technical Performance
	
	
	Rating
	

	
	
	

	
	
	

	
	-Compliance with technical requirements and performance standards
	1    2    3    4    5    N/R

	
	
	

	
	-Competence and appropriate skill level of technical staff
	1    2    3    4    5    N/R

	
	
	

	
	-Technical excellence and quality of performance
	1    2    3    4    5    N/R

	
	
	

	
	-Quality of Deliverables including reporting requirements
	1    2    3    4    5    N/R

	
	
	

	
	- Identifying and resolving unforeseen technical problems
	1    2    3    4    5    N/R

	
	
	

	
	
	

	
	Comments:
	

	

	

	


	2.
	Schedule Performance
	
	
	Rating
	

	
	
	

	
	-Consistency in meeting schedule milestones and promised delivery dates including technical and business reports
	1    2    3    4    5    N/R

	
	
	

	
	-Responsive to technical direction and contract requirements
	1    2    3    4    5    N/R

	
	
	

	
	
	

	
	Comments:
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PAST PERFORMANCE QUESTIONNAIRE

	3.
	Cost Performance
	
	
	Rating
	

	
	
	

	
	-Within budget at the contract value, including all modifications.  Explain any under/over runs.
	1    2    3    4    5    N/R

	
	
	

	
	-Current, accurate, and complete billings
	1    2    3    4    5    N/R

	
	
	

	
	Comments:
	

	

	


	4.
	Business Relations
	
	
	Rating
	

	
	
	

	
	-Effectiveness and cooperation of management. 
	1    2    3    4    5    N/R

	
	
	

	
	-Responsiveness to contract requirements and to emergency service requirements.
	1    2    3    4    5    N/R

	
	
	

	
	-Compliance with subcontracting plan goals for small disadvantaged business (SDB) concern, monetary targets for SDB participation, and notifications submitted to the contracting officer of any substitutions of firms that are not SDB concerns.
	1    2    3    4    5    N/R

	
	
	

	
	Comments:
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RATING GUIDELINES

	ADJECTIVAL RATING
	                                    DEFINITIONS

	Excellent
	Of exceptional merit; exemplary performance in a timely, efficient, and economical manner; very minor (if any) deficiencies with no adverse effect on overall performance.  



	Very Good
	Very effective performance; fully responsive to contract requirements; contract requirements accomplished in a timely, efficient, and economical manner for the most part; only minor deficiencies.  



	Good
	Effective performance; fully responsive to contract requirements; reportable deficiencies, but with little identifiable effect on overall performance. 



	Fair
	Meets or only slightly exceeds minimum acceptable standards; adequate results; reportable deficiencies with identifiable, but not substantial, effects on overall performance.



	Poor
	Does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas, deficiencies in one or more areas which adversely affect overall performance.




N/R= Not Rated
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