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PART I - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS

B.1
ESTIMATED COST, AWARD FEE, FIXED FEE, AWARD TERM
The total estimated cost, award fee, fixed fee, and award terms are as follows:
	
	Award Terms
	

	
	Phase-In Period
	Core Requirement
	Option


	Middle Terms
	Final Terms
	Totals

	
	(60 Days)
	(Yrs. 1, 2, 3)


	(Years 4, 5)
	(Year 6)
	(Year 7)
	(Year 8)
	(Year 9)
	(Year 10)
	(All Years)

	Contract Type


	FFP
	CPAF
	CPFF/AT
	CPFF/AT
	CPFF/AT
	CPFF/AT
	CPAF
	CPAF
	

	

	Total Estimated Cost
	$
	$
	$
	$
	$
	$
	$
	$
	$

	

	Fixed Fee
	XXXXXXX
	XXXXXXXXX
	$
	$
	$
	$
	XXXXXXXXXXXXXXX
	$

	

	Max. Award Fee
	XXXXXX
	$
	XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
	$
	$
	$

	

	Totals
	$
	$
	$
	$
	$
	$
	$
	$
	$


B.2
SUPPLIES AND/OR SERVICES TO BE FURNISHED (GRC 52.211-105) 
(MAY 2002) 
The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished by the Government) necessary to perform the requirements delineated in the Specifications/Statement of Work incorporated in Section C or J. 


B.3
CONTRACT FUNDING (NFS 18-52.232-81) (JUN 1990) 
For purposes of payment of cost and fee, in accordance with the Limitation of Funds clause, the
funds are allotted individually by each Work Breakdown Structure (WBS), which in total cannot 
exceed the contract price. 

[END OF SECTION]

 

SECTION C - DESCRIPTION/SPECIFICATION/WORK STATEMENT

C.1
STATEMENT OF WORK (GRC 52.211-106) (MAY 2002) 
The Statement of work is listed in Section J as Attachment A. 

[END OF SECTION]

SECTION D - PACKAGING AND MARKING

D.1
LISTING OF CLAUSES INCORPORATED BY REFERENCE
NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

None included by reference.
II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

None included by reference.

[END OF SECTION]

SECTION E - INSPECTION AND ACCEPTANCE

E.1
LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

	CLAUSE NUMBER


	DATE
	TITLE

	52.246-5
	APR 1984
	INSPECTION OF SERVICES—COST-REIMBURSEMENT


II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

None included by reference.


E.2
INSPECTION AND ACCEPTANCE (GRC 52.246-92) (JAN 1987) 

Final inspection and acceptance of all work performed under this contract, including all deliverable items will be performed at destination. 


[END OF SECTION]

SECTION F - DELIVERIES OR PERFORMANCE

F.1
LISTING OF CLAUSES INCORPORATED BY REFERENCE
NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)
	CLAUSE NUMBER


	DATE
	TITLE

	52.211-15

52.242-15
52.247-34
52.211-15
	SEP  1990

AUG 1989
NOV 1991
SEP 1990
	DEFENSE PRIORITY AND ALLOCATION REQUIREMENTS

STOP-WORK ORDER (ALTERNATE I) (APR 1984)
F.O.B. DESTINATION
DEFENSE PRIORITY AND ALLOCATION REQUIREMENTS



II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

None included by reference.

F.2
PERIOD OF PERFORMANCE (GRC 52.211-92) (MAY 2002)

The period of performance shall consist of the following: the core period of performance shall be for a period of three (3) years commencing at the conclusion of the phase-in period; a single two (2) year option period that can be executed in accordance with H.2 Option to Extend the Term of the Contract; five one-year award term periods that can be awarded in accordance with H.3 Award Fee/Award Term.  
 [FCDE]F.3
 REPORTS OF WORK (GRC 52.227-118) (JUN 2004) 

The following clause describes those types of plans/reports commonly required by Glenn Research Center; some of them may not be applicable to this contract. 

A. FOB POINT FOR ALL REPORTS 

All reports shall be delivered FOB Destination to the recipients of those reports, as identified in clause GRC 52.227-104 of this contract, entitled "Document Distribution Requirements".  The Contractor is solely responsible for assuring that delivery is made to every specific recipient named (that is, the Contractor shall not ship multiple copies to one recipient with the expectation that those reports will then be distributed to other named recipients).      

B. WORK PLAN 

(1) Original Work Plan 

The contractor’s proposal is hereby defined as the original work plan.  
(2)  Revisions to Work Plan 

The Contractor shall submit revisions to the Work Plan described above: 

(a) when directed by the NASA Project Manager/COTR pursuant to the clause entitled "Technical Direction"; and 

(b) whenever the contract requirements are changed by appropriate contract modification.  The Contractor may submit recommended revisions to the Work Plan when the Contractor believes such revision is deemed desirable for optimum achievement of contract objectives.  Every revision to the Work Plan shall be approved by the NASA Project Manager/COTR prior to implementation by the Contractor. 

C. FINANCIAL MANAGEMENT REPORTS (IF REQUIRED BY THE STATEMENT OF WORK AND/OR THE DOCUMENT DISTRIBUTION REQUIREMENTS) 

(1) The Contractor shall submit the following financial reports pursuant to clause NFS 1852.242-73, "NASA Contractor Financial Management Reporting": 

(a) NASA Form 533M (Monthly Contractor Financial Management Report) 

Upon written request, the Contracting Officer may authorize an alternative format that provides substantially the same level of detail as the required Form 533(s), but is more compatible with the Contractor's standard accounting/reporting format.   

(2) If NFS 1852.242-74 (Notice of Earned Value Management System) is applicable to this contract, then the Contractor shall submit the Modified Cost Performance Report (NFS 1852.242-76) as required therein. 

(3)  The Reporting Categories of the Financial Reports are: 

i. Direct Labor Categories/Hours/Dollars 

ii. Labor Overhead Dollars 

iii. Other Indirect Dollars 

iv. Travel Dollars 

v. Materials/Supplies Dollars 

vi. Other Direct Cost Dollars 
vii G&A Expense Dollars
viii. COM Dollars 

ix. Fee Dollars 

(4) Within ten (10) working days after the cutoff date, the Financial Report(s) shall be submitted in the number of copies and to the addresses indicated in the "Document Distribution Requirements". 

(5) Preparation 

The required report(s) shall be prepared in accordance with the instructions contained in the aforementioned clause, NPG 9501.2 (NASA Contractor Financial Management Reporting) and on the reverse of the forms.  The Internet address for NPG 9501.2 is http://www.hq.nasa.gov/office/codeb/npg95012.htm. 

(6)  Report Periods, Dates and Submission 

(a)  The cutoff date to be used for all 533 reports is the closing date of the Contractor's accounting month that has just been completed. 

(b) The first 533M report shall be submitted within thirty (30) calendar days after incurrence of cost and, as with all subsequent 533M reports, is due not later than the tenth working day of the month after the close of the Contractor's accounting month.  
(c) The 533 report shall be submitted electronically and in hardcopy format as indicated in clause GRC 52.227-104 of this contract, entitled "Document Distribution Requirements". 

(7) IF the value of this contract (including options, whether exercised or unexercised) EXCEEDS $1 MILLION, and the Contractor is submitting Financial Reports that provide both actual expenditures from past months and estimated expenditures for current/future months, THEN the Contractor shall provide a short explanation (approximately one sentence) of any variance WHICH EXCEEDS 5%, between a previous estimated month-specific expenditure and the actual expenditure experienced.  [Example:  The March 533M states that Actuals for March were $80K and Planned expenditures for April are $100K.  The April 533M states that Actuals for April were $92K, which is a variance of 8% (from the "March Planned" number of $100K).  A short explanation -- "widget prices were unusually low" -- is required.]     

D. ELECTRONIC SUBMISSIONS 

The government encourages electronic submittal of all reports, except that at least one copy of each financial report must be a signed hardcopy.  The signed hardcopy may be received no later than 20 working days after the close of the report period, so long as the electronic copy was provided within 10 working days after the close of the report period.  (If the Contractor submits its financial report with an electronic signature, a signed hardcopy is not required.) All other reports, unless elsewhere noted, may be submitted by e-mail, or via the internet, or by some other electronic method, in lieu of a hardcopy.   Dedicated Web-Sites, accessible via password and updated by the Contractor, are acceptable reporting tools for Technical Progress Narratives (See Section B, above) and the Draft Final Report, if compatible with the current NASA Glenn Research Center hardware/software and authorized by the COTR.  CD/disc submittals are acceptable reporting tools for Technical Progress Narratives (See Section B, above) and the Draft Final Report, if compatible with the current NASA Glenn Research Center hardware/software and authorized by the COTR. 

E. OTHER REPORTS 
All deliverable reports/documents/etc. as described in the Statement of Work are hereby fully incorporated as a contract-required deliverable.
In the event that a deliverable report, document, etc. is required elsewhere in this contract but is not described in this clause, the Contractor shall notify the Contracting Officer immediately.  The government will treat the insertion of a description of an existing contract-required deliverable report/document/etc. as a no-cost administrative change. 

[END OF SECTION]
SECTION G - CONTRACT ADMINISTRATION DATA

G.1
LISTING OF CLAUSES INCORPORATED BY REFERENCE
NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 
I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

None included by reference.

II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER     
    DATE      
   TITLE
	1852.216-75

1852.223-71
	DEC 1988

DEC 1988 
	PAYMENT OF FIXED FEE

FREQUENCY AUTHORIZATION 

	1852.245-70

	JUL 1997 
	CONTRACTOR REQUESTS FOR GOVERNMENT-OWNED EQUIPMENT 



G.2
AWARD FEE/FIXED FOR SERVICE CONTRACTS (NFS 1852.216-76) 
(JUN 2000)
(a)  As specified in B.1 Estimated Cost, Award Fee, Fixed Fee, Award Term the contractor can                                                                                      earn award fee from a minimum of zero dollars to the maximum stated for the contract work performed.  The contractor shall earn fixed fee at the amounted stated.  
(b)  Commencing at the start of this contract, the Government will evaluate the Contractor’s performance every six (6) months in accordance the Performance Evaluation Plan.  The Government’s Determination Official (DO) will determine the award fee amounts to be paid based on the Contractor’s performance in accordance with contract Performance Evaluation Plan. The plan may be revised unilaterally by the Government prior to the beginning of any rating period to redirect emphasis. 
(c) The Government will advise the Contractor in writing of the evaluation results. The NASA GRC Financial Management Division will make payment based on the fee determination. 

(d) After 85 percent of the potential award fee and/or fixed fee has been paid, the Contracting Officer may direct the withholding of further payments until a fee reserve is set aside in an amount that the Contracting Officer considers necessary to protect the Government’s interest. This reserve shall not exceed 15 percent of the total potential award fee or $100,000, whichever is less. The Contracting Officer shall release 85 percent of all fee withholds under this contract after receipt of the certified final indirect cost rate proposal covering the year of physical completion of this contract, provided the Contractor has satisfied all other contract terms and conditions, including the submission of the final patent and royalty reports, and is not delinquent in submitting final vouchers on prior years’ settlements. The Contracting Officer may release up to 90 percent of the fee withholds under this contract based on the Contractor’s past performance related to the submission and settlement of final indirect cost rate proposals. 

(e) The amount of fee which can be awarded in each evaluation period is limited to the amounts set forth at “B.1 ESTIMATED COST, AWARD FEE, FIXED FEE, AWARD TERM”.  Award fee which is not earned in an evaluation period cannot be reallocated to future evaluation periods.

(f)(1)  Provisional award fee payments will not be made under this contract pending the determination of the amount of fee earned for the first evaluation period.  If applicable, provisional award fee payments will be made to the Contractor on a monthly basis. The total amount of award fee available in an evaluation period that will be provisionally paid is 80 percent or the prior period’s evaluation score. 
(2) Provisional award fee payments will be superseded by the final award fee evaluation for that period. If provisional payments exceed the final evaluation score, the Contractor will either credit the next payment voucher for the amount of such overpayment or refund the difference to the Government, as directed by the Contracting Officer. 

(3) If the Contracting Officer determines that the Contractor will not achieve a level of performance commensurate with the provisional rate, payment of provisional award fee will be discontinued or reduced in such amounts as the Contracting officer deems appropriate. The Contracting Officer will notify the Contractor in writing if it is determined that such discontinuance or reduction is appropriate. 

(4)  Provisional award fee payments will not be made prior to the first award fee determination by the Government. 

(g) Award fee determinations are unilateral decisions made solely at the discretion of the Government. 


G.3
SUBMISSION OF VOUCHERS FOR PAYMENT (NFS 1852.216-87) (MAR 1998) (GRC MODIFICATION) (APR 1998) 


(a)   The designated billing office for cost vouchers for purposes of the Prompt Payment clause of this contract is indicated below. Public vouchers for payment of costs shall include a reference to the number of this contract. 

(b) (1)If the contractor is authorized to submit interim cost vouchers directly to the NASA paying office, they shall be prepared in accordance with paragraph (c) of this clause and submitted to: 
NASA - Glenn Research Center 

Commercial Accounts Mail Stop 500-303 

21000 Brookpark Road 

Cleveland, OH 44135 

(2) For any period that the Defense Contract Audit Agency has authorized the Contractor to submit interim vouchers directly to the Government paying office, interim vouchers are not required to be sent to the Auditor, and are considered to be provisionally approved for payment, subject to final audit. 

(3) Copies of vouchers should be submitted as follows: 

(i)  Copy 1 - NASA Contracting Officer 

(ii)  Copy 2 - DCAA Auditor 

(iii) Copy 3 - Contractor 

(iv) Copy 4 - Contracting Officer’s Representative (COTR). 

(v)  Copy 5 - Contract

(c) If the contractor is not authorized to submit interim cost vouchers directly to the paying office as described in paragraph (b), the contractor shall prepare and submit vouchers as follows: 

(1) One original Standard Form (SF) 1034, SF 1035, or equivalent Contractor’s attachment to the 
cognizant DCAA office 

(2) Five copies of SF 1034A, SF 1035A, or equivalent Contractor’s attachment to the following offices by insertion in the memorandum block of their names and addressees: 

(i)
Copy 1 - NASA Contracting Officer 

(ii)  Copy 2 – Contracting Officer’s Technical Representative (COTR)

(ii)  Copy 3 - DCAA Auditor 

(iii)  Copy 4 - Contractor 

(iv)  Copy 5 - Contract 

(3) The Contracting Officer may designate other recipients as required. 

(d) Public vouchers for payment of fee shall be prepared similarly to the procedure in paragraph
(c) of this clause, and be forwarded to: 

NASA - Glenn Research Center 

Commercial Accounts Mail Stop 500-303 

21000 Brookpark Road 

Cleveland, OH  44135 
This is the designated billing office for fee vouchers for purposes of the Prompt Payment clause of this contract. 
(e) In the event that amounts are withheld from payment in accordance with provisions of this
contract, a separate voucher for the amount withheld will be required before payment for 

that amount may be made. 

G.4       RESERVED
G.5
CHANGES—COST-REIMBURSEMENT (FAR 52.243-2) (AUG 1987) 
ALTERNATE II (APR 1984)

(a) The Contracting Officer may at any time, by written order, and without notice to the sureties, if any, make changes within the general scope of this contract in any one or more of the following: 

(1) Description of services to be performed. 

(2) Time of performance (i.e., hours of the day, days of the week, etc.). 

(3) Place of performance of the services. 

(4) Drawings, designs, or specifications when the supplies to be furnished are to be specially manufactured for the Government in accordance with the drawings, designs, or specifications. 

(5) Method of shipment or packing of supplies. 

(6) Place of delivery. 

(b) If any such change causes an increase or decrease in the estimated cost of, or the time 
required for, performance of any part of the work under this contract, whether or not changed by the order, or otherwise affects any other terms and conditions of this contract, the Contracting Officer shall make an equitable adjustment in the (1) estimated cost, delivery or completion schedule, or both; (2) amount of any fixed fee; and (3) other affected terms and shall modify the contract accordingly. 
(c) The Contractor must assert its right to an adjustment under this clause within 30 days from the date of receipt of the written order. However, if the Contracting Officer decides that the facts justify it, the Contracting Officer may receive and act upon a proposal submitted before final payment of the contract. 
(d) Failure to agree to any adjustment shall be a dispute under the Disputes clause. However, nothing in this clause shall excuse the Contractor from proceeding with the contract as changed. 
(e)  Notwithstanding the terms and conditions of paragraphs (a) and (b) above, the estimated 
cost of this contract and, if this contract is incrementally funded, the funds allotted for the performance of this contract, shall not be increased or considered to be increased except by specific written modification of the contract indicating the new contract estimated cost and, if this contract is incrementally funded, the new amount allotted to the contract. Until this modification is made, the Contractor shall not be obligated to continue performance or incur costs beyond the point established in the Limitation of Cost or Limitation of Funds clause of this contract. 

G.6
TECHNICAL DIRECTION (NFS 18-52.242-70) (SEP 1993) 

(a) Performance of the work under this contract is subject to the written technical direction of the Contracting Officer Technical Representative (COTR), who shall be specifically appointed by the Contracting Officer in writing in accordance with NASA FAR Supplement 18-42.270.  “Technical direction” means a directive to the Contractor that approves approaches, solutions, designs, or refinements; fills in details or otherwise completes the general description of work or documentation items; shifts emphasis among work areas or tasks; or furnishes similar instruction to the Contractor.  Technical direction includes requiring studies and pursuit of certain lines of inquiry regarding matters within the general tasks and requirements in Section C of this contract. 
(b) The COTR does not have the authority to, and shall not, issue any instruction purporting to be technical direction that—

(1) Constitutes an assignment of additional work outside the statement of work; 

(2) Constitutes a change as defined in the changes clause

(3) Constitutes a basis for any increase or decrease in the total estimated contract cost, the fixed fee (if any), or the time required for contract performance; 
(4) Changes any of the expressed terms, conditions, or specifications of the contract; or

(5) Interferes with the Contractor’s rights to perform the terms and conditions of the contract. 

(c) All technical direction shall be issued in writing by the COTR. 
(d) The Contractor shall proceed promptly with the performance of technical direction duly issued by the COTR in the manner prescribed by this clause and within the COTR’s authority.  If, in the Contractor’s opinion, any instruction or direction by the COTR falls within any of the categories defined in paragraph (b) above, the Contractor shall not proceed by shall notify the Contracting Officer in writing within 5 working days after receiving it and shall request the Contracting Officer to take action as described in this clause.  Upon receiving this notification, the Contracting Officer shall either issue an appropriate contract modification within a reasonable time or advise the Contractor in writing within 30 days that the instruction or direction is—

(1) Rescinded in its entirety; or 

(2) Within the requirements of the contract and does not constitute a change under the changes clause of the contract, and that the Contractor should proceed promptly with its performance. 

(e) A failure of the Contractor and Contracting Officer to agree that the instruction or direction is both within the requirements of the contract and does not constitute a change under the changes clause, or a failure to agree upon the contract action to be taken with respect to the instruction or direction, shall be subject to the Disputes clause of this contract. 
(f) Any action(s) taken by the Contractor in response to any direction given by any person other
 than the Contracting Officer or the COTR shall be at the Contractor’s risk. 


G.7
INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY (NFS 1852.245-71) (JUN 1998) (ALTERNATE I) (MAR 1989) 
(a) The Government property described in the clause at 1852.245- 77, List of Installation-Accountable Property and Services, shall be made available to the Contractor on a no-charge basis for use in performance of this contract.  Unless authorized by the Contracting Officer or the Contracting Officer’s Technical Representative, this property shall be utilized only within the physical confines of the NASA installation that provided the property.  Under this clause, the Government retains accountability for, and title to, the property, and the Contractor assumes the following user responsibilities: See:

(1) NASA Procedures and Guidance (NPG) 4200.1 “NASA Equipment Management Manual”, (2) NPG 4200.2 “NASA Equipment Management User’s Guide for Property Custodians”,
(3) NPG 4300.1 “NASA Personal Property Disposal”, and 
(4) NPG 4310.4 “Identification and Disposition of NASA Artifacts” for applicable user responsibilities. 
The contractor shall establish and adhere to a system of written procedures for compliance with these user responsibilities.  Such procedures must include holding employees liable, when appropriate, for loss, damage, or destruction of Government property. 

(b)(1) The official accountable recordkeeping, physical inventory, financial control, and reporting 
of the property subject to this clause shall be retained by the Government and accomplished by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer.  If this contract provides for the contractor to acquire property, title to which will vest in the Government, the following additional procedures apply: 

(i) The contractor’s purchase order shall require the vendor to deliver the property to the installation central receiving area; 

(ii) The contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area:

(iii) The contractor shall establish a record of the property as required by FAR 45.5 and 1845.5 and furnish to the Industrial Property Officer a DD Form 1149 Requisition and Invoice/Shipping Document (or installation equivalent) to transfer accountability to the Government within 5 working days after receipt of the property by the contractor.  The contractor is accountable for all contractor-acquired property until the property is transferred to the Government’s accountability. 
(iv) Contractor use of Government property at an off-site location and off-site subcontractor use require advance approval of the contracting officer and notification of the SEMO.  The contractor shall assume accountability and financial reporting responsibility for such property.  The contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR Part 45.5 until its return to the installation. 
(2) After transfer of accountability to the Government, the contractor shall continue to 
maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) and document the acquisition, billing, and disposition of the property.  These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the contracting officer.    

(3) Other than property that will be located onsite, the contractor shall not utilize the installation’s central receiving facility for receipt of Contractor-acquired property.  However, the Contractor shall provide listings suitable for establishing accountable records of all such property received, on a quarterly basis, to the Contracting Officer and the Supply and Equipment Management Officer. 
































G.8 
LIST OF INSTALLATION-ACCOUNTABLE PROPERTY AND SERVICES 
(NFS 


1852.245-77) (JUL 1997) (GRC MODIFICATION) (MAR 2004) 
In accordance with the clause at 1852.245-71, Installation- Accountable Government Property, the Contractor is authorized use of the types of property and services listed below, to the extent they are available, in the performance of this contract within the physical borders of the installation which may include buildings and space owned or directly leased by NASA in close proximity to the installation, if so designated by the Contracting Officer. 

(a) On-site office space, work area space, including utilities, and parking for all contractor technical and support personnel that are charged direct to this contract.  See Attachment L Office Space. 
(b) General- and special-purpose equipment, including office furniture.

(1) Equipment to be made available is listed in Attachment D List of Installation-Accountable Government Property, and Attachment M Government Vehicles.  In addition, “untagged” equipment, specifically office furniture (desks, chairs, file cabinets, tables, etc.) is available for all on-site contractor personnel.  The Government retains accountability for this property under the clause at 1852.245-71, Installation-Accountable Government Property, regardless of its authorized location. 

2) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records as required by the clause at 1852.245-71, Installation-Accountable Government Property.

(3) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer’s prior written approval.
(c) Supplies from stores stock.

(d) Publications and blank forms stocked by the installation.

(e) Information Technology (IT) needs directly related to the accomplishment of the statement of work will be provided by the government.  The contractor may provide for their remaining corporate IT needs on their own or obtain any or all of these services (including desktops, software, maintenance, system administration and related services) directly from the Outsourcing Desktop Initiative for NASA (ODIN) contractor.  In the event that the contractor chooses to provide for any of these additional IT services through means other than the GRC ODIN contractor, the contractor shall (i) strictly comply with all current and future Government, NASA, and Glenn relevant policies and standards and (ii) be solely responsible for ensuring compatibility and interoperability with Glenn systems wherever required. 

(f) Safety and fire protection for Contractor personnel and facilities.

(g) Installation service facilities: None 

(h) Fitness Center facilities under the following conditions: 

(1) Applications shall be submitted to, and shall be processed by, the support service contractor currently operating the Fitness Center for the Government. 

(2) The procedure for receiving and processing applications, obtaining a medical authorization from a licensed physician, and selection of applicants for participation will be similar to the procedure for Government employees.
(3) All individuals applying for participation shall sign a statement waiving the Government from any liability for personal injury during participation in Fitness Center activities.
(i)  Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty.  In all instances of severe injury, or sudden life threatening illness (e.g. heart attack), the Emergency Medical Technician Squad shall be summoned immediately, by dialing 911.  Referrals to tertiary care centers and for private physicians will be made in cases requiring long term follow-up, or when specific services required are unavailable on-site.

(j) Cafeteria privileges for Contractor employees during normal operating hours.

(k) Building maintenance, including janitorial services, for facilities occupied by Contractor personnel.  Building maintenance includes structural repairs and HVAC unit service, but does not include contractor-desired alterations or improvements to office walls, floor coverings, or doors.
(l) Moving and hauling for office moves, movement of large equipment, and delivery of supplies.  

 Moving services shall be provided on-site, as approved by the Contracting Officer.

(m) The user responsibilities of the Contractor are defined in paragraph (a) of the clause at   

 852.245-71, Installation- Accountable Government Property. 
(n)   All deliveries to GRC shall be directed to Bldg 21 for security screening purposes only, this is not an acceptance of accountability for the incoming order.   The ordering contractor is required to pick up their deliveries from Bldg 21 Receiving Department.

G.9
INDIRECT COST CEILING (GRC 52.231-90) (JAN 1996)
(a) Reimbursement Ceiling Rates 

Final payment for overhead, G&A expenses and any other indirect cost pools shall be based on
 the application of the actual audited rates, but shall not exceed the Offeror proposed ceilings submitted in response to this solicitation. Ceilings rates and specific cost elements (or accounts) that comprise all indirect cost pools that apply to this contract shall be submitted as part of the Volume II Cost proposal in Appendix L2, Core Support Templates.  Any Indirect cost pools not defined and submitted in Appendix L2, Core Support Templates are not reimbursable under this contract.  Ceiling rates shall also be indicated in the table below:
	For

Contractor's

Fiscal Years
	Overhead (%)
	Overhead Base
	G&A (%)
	G&A Base


	Other Indirect Cost (%)
	Other Indirect Cost Base

	TBD
	TBD
	TBD
	TBD
	TBD
	TBD
	TBD


The ceiling rates for years 2005 through 2015 are rates for the total indirect expenses and total contract cost bases for the years specified.  Rates shall not vary within the individual years.  Increased indirect costs during the term of this contract that result from such items as statute, court decisions and/or written rulings or regulations by the Internal Revenue Service or other taxing authority, may be cause for adjustment of the indirect ceiling affected.  Notwithstanding the above, in the event that the actual overhead, G&A, or other indirect cost pool rates exceed their respective ceilings, an overrun amount in one pool shall not be reimbursed under any other cost pool.  Under runs from one Contractor-fiscal year shall not be applied to overruns of another fiscal year.  All costs in excess of the said indirect ceilings are not reimbursable under this or any other Government contract.  Specific cost elements (or accounts) that comprise the overhead and G&A expense pools and cost bases which are subject to the agreed-upon ceilings are itemized and described in the Volume II Cost proposal in Appendix L2, Core Support Templates.  The Contractor shall advise the NASA Contracting Officer of any planned or approved accounting changes that would impact the subject indirect rates and demonstrate how the changes will impact negotiated ceilings.  The NASA Contracting Officer may agree to change the rate ceilings, if appropriate.  Where accounting changes have the effect of moving costs from one expense pool to another that potentially results in a circumvention around a rate ceiling(s), the NASA Contracting Officer shall agree to only those rate ceiling changes that either have no effect on or decrease the net effective cost chargeable to the contract. 
(b) Provisional Indirect Billing Rates: 
For both overhead and G&A expenses, the Contractor may submit interim billings based on actual, cumulative pool costs not to exceed the lesser of the ceiling rates or the cognizant Government auditor-approved provisional billing rates. To prevent substantial over or under payment (except where a ceiling is reached), the provisional billing rates shall be reviewed at least annually by the Contractor.  Whenever actual rates are + or – 5% of the current billing rate, the Contractor shall propose revisions for the NASA Contracting Officer’s approval.  Proposed revisions are subject to review by Government auditors. 


G.10
PROVIDING INSTALLATION ACCOUNTABLE GOVERNMENT PROPERTY/FACILITIES TO CONTRACTORS (GRC 52.245-108) (FEB 2001)

(a) In accordance with FAR 45.101 and NFS1845.102, except as specifically stated in this 
contract, it is policy of the Government that Contractors shall furnish all facilities required for performing Government contracts.  “Property/Facilities” as defined in FAR 45.101 and 45.302-1 include real property and plant equipment including personal property such as general purpose off-the-shelf equipment, machine tools, test equipment, and vehicles.  “Facilities” do not include components, material, parts, special test equipment, special tooling or agency-peculiar property.

(b) The Government will provide EXISTING facilities for performance of this contract as listed 
elsewhere in the solicitation on an “as is” basis.  These facilities are subject to the requirements as described in 182.245-71 and 1852.245-77.  Overall property accountability will rest with the Government while user responsibility shall rest with the contractor.  For any of these existing facilities that reach the end of their useful life or it is deemed to beyond economical repair, the Government will make a “strategic investment” decision to replace the facilities at Government expense or request that the contractor replace the facility at contractor expense.
(c)The price or cost associated with the direct replacement of these facilities may be subject to 
an equitable contract adjustment with the approval of the contracting officer. 

[END OF SECTION]

SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1
LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

None by reference.
II.  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

	NUMBER           


	DATE
	TITLE



	1852.225-70

1852.242-72
	FEB 2000

AUG 1992 
	EXPORT LICENSES

OBSERVANCE OF LEGAL HOLIDAYS (ALTERNATE I) (SEP 1989) (ALTERNATE II) (OCT 2000) 



H.2
OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)
Contract years 4 and 5 constitute a single two-year Option Period as follows:
The Government may extend the term of this contract by written notice to the Contractor within 
15 days before expiration of the Core three-year period provided that the Government has given the
Contractor a preliminary written notice of its intent to extend at least 30 days before the contract expires.
The preliminary notice does not commit the Government to an extension. 
The total duration of this contract, including the exercise of any options under this clause, shall not exceed ten years as indicated in clause H.3.  


H.3
AWARD FEE/AWARD TERM
As described herein, the contract period of performance may be extended in accordance with the contract Award Fee/Award Term Plan. 
(a) Period of Performance: The contract “core” three year period of performance may be extended by two years in accordance with the clause H.2  Option To Extend the Term of the Contract.  Additionally, the contract period of performance may be further extended in one year increments, up to an additional five (5) years in accordance with the contract’s Award Fee/Award Term Plan.  The maximum contract period of performance shall not extend beyond ten (10) years. 
(b) Award Fee/Award Term Plan: The Award Fee/Award Term Plan will be issued by the Government to the Contractor within 15 days after contract award.  The Award Fee/Award Term Plan will provide for evaluation of both technical and cost performance and serve as the basis for any award fee or award term decisions.  The Award Fee/Award Term Plan may be revised by the Government and re-issued to the Contractor 15 days prior to the commencement of any 6-month evaluation period.  An Award Fee/Award Term Determination Official (DO) will be appointed by the Government and is responsible for the overall award fee/award term evaluation and subsequent award fee/award term decisions. 
(c) Administration: The award fee/award term evaluation will be completed on a six month basis. During contract years 1-3, 9, and 10, any award determination will equated to a fee payment.  In contract years 4-8, any award determination will equated to the possible award of an additional contract award term year.  The award term decision will be comprised of two successive six-month “interim” evaluations.  These six-month interim evaluations will then be jointly considered for an annual evaluation.  During the years that the Award Fee provisions are in affect, the total possible Award Fee available to be earned is 7.0%.  During the years that the Award Term provisions are in affect, the Award Fee amount will revert to a Fixed Fee at 5%. 
(d) Award Fee/Award Term Determinations: As prescribed in the Award Fee/Award Term Plan, the evaluated score will translate into an award fee payment or an award term “year” based on the evaluated performance.    
(e) Cancellation:  Commencing in contract year four, either the Government or the Contractor can cancel any unawarded award term year by providing written notice to the other Party not less than 60 days before the start of an annual contract year.  
(f)  Automatic Re-competition Decision: If at any point in the contract period of performance only one contract year remains, the contract will end at the conclusion of that period.  The contractor cannot be awarded an additional year in any final year of the contract period.

(g) Review Process: The Contractor may request a review of the annual award term decision.  The request shall be submitted in writing to the Contracting Officer within 15 days after notification of the award term decision.  The GRC Center Director will appoint a Review Official to review any award term decision.  Decisions by the Review Official are considered ”Final” and not subject to further internal reviews or appeals.    

H.4
H.4
SECURITY REQUIREMENTS (FAR 52.204-2) (AUG 1996)
(a) This clause applies to the extent that this contract involves access to information classified 
“Confidential,” “Secret,” or “Top Secret.”  
(b) The Contractor shall comply with: (1) the Security Agreement (DD Form 441), including the

National Industrial Security Program Operating Manual (DOD 5220.22-M), and (2) any revisions to that manual, notice of which has been furnished to the Contractor. 

(c) If, subsequent to the date of this contract, the security classification or security requirements 
under this contract are changed by the Government and if the changes cause an increase or decrease in security costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment as if the changes were directed under the Changes clause of this contract.
(d) The Contractor agrees to insert terms that conform substantially to the language of this 
clause, including this paragraph (d) but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access to classified information. 
H.5 
SECURITY CLASSIFICATION REQUIREMENTS (NASA 1852.204-75) (SEP 1989)

Performance under this contract will involve access to and/or generation of classified information, work in a security area, or both, up to the level of “Secret.”   See Federal Acquisition Regulation clause 52.204-2 in this contract and DD Form 254, Contract Security Classification Specification, Attachment F.

H.6
RESTRICTIONS ON PRINTING AND DUPLICATING 
(NASA 1852.208-81) (OCT 2001) 
(a) The Contractor may duplicate or copy any documentation required by this contract in 
accordance with the provisions of the Government Printing and Binding Regulations, No. 26, S. Pub 101-9, U.S. Government Printing Office, Washington, DC, 20402, published by the Joint Committee on Printing, U.S. Congress. 
(b) The Contractor shall not perform, or procure from any commercial source, any printing in 
connection with the performance of work under this contract.  The term “printing” includes the processes of composition, plate making, presswork, duplicating, silk screen processes, binding, microform, and the end items of such processes and equipment. 
(c) The Contractor is authorized to duplicate or copy production units provided the requirement 
does not exceed 5,000 production units of any one page or 25,000 units in the aggregate of multiple pages.  Such pages may not exceed a maximum image size of 10-3/4 by 14-1/4 inches.  A “production unit” is one sheet, size 8-1/2 x 11 inches (215 x 280 mm), one side only, and one color ink. 
(d) This clause does not preclude writing, editing, preparation of manuscript copy, or preparation 
of related illustrative material as a part of this contract, or administrative duplicating/copying (for example, necessary forms and instructional materials used by the Contractor to respond to the terms of the contract). 
(e) Costs associated with printing, duplicating, or copying in excess of the limits in paragraph (c) 
of this clause are unallowable without prior written approval of the Contracting Officer.  If the Contractor has reason to believe that any activity required in fulfillment of the contract will necessitate any printing or substantial duplicating or copying, it immediately shall provide written notice to the Contracting Officer and request approval prior to proceeding with the activity.  Requests will be processed by the Contracting Officer in accordance with the provisions of the Government Printing and Binding Regulations, NFS 1808.802, and NPG 1490.5, NASA Procedures and Guidelines for Printing, Duplicating, and Copying Management. 
(f) The Contractor shall include in each subcontract which may involve a requirement for any 
printing, duplicating, and copying in excess of the limits specified in paragraph (c) of this clause, a provision substantially the same as this clause, including this paragraph (f). 

H.7
LIMITATION OF FUTURE CONTRACTING (NASA 1852.209-71) (DEC 
1988) 
(a) The Contracting Officer has determined that this acquisition may give rise to a potential 
organizational conflict of interest. Accordingly, the attention of prospective offerors is invited to FAR Subpart 9.5--Organizational Conflicts of Interest. 
(b) The nature of this conflict is: By performance of the contract individuals may gain access to information which, if used for nongovernmental purposes by the contractor or other entity, could create an unfair competitive advantage in seeking future contracts. This is in addition to paragraph (c), below.
(c)  The restrictions upon future contracting are as follows:

(1)  If the Contractor, under the terms of this contract, or through the performance of tasks pursuant to this contract, is required to develop specifications or statements of work to be incorporated into a solicitation, the Contractor shall be ineligible to perform the work described in that solicitation as a prime or first-tier subcontractor under an ensuing NASA contract.  This restriction shall remain in effect for a reasonable time, as agreed to by the Contracting Officer and the Contractor, sufficient to avoid unfair competitive advantage or potential bias (this time shall in no case be less than the duration of the initial production contract).  NASA shall not unilaterally require the Contractor to prepare such specifications or statements of work under this contract. 

(2)  To the extent that the work under this contract requires access to proprietary, business confidential, or financial data of other companies, and as long as these data remain proprietary or confidential, the Contractor shall protect these data from unauthorized use and disclosure and agrees not to use them to compete with other companies. 

H.8
SAFETY AND HEALTH (NFS 1852.223-70) (APRIL 2002)

(a)  Safety is the freedom from those conditions that can cause death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment.  NASA’s safety priority is to protect: (1) the public, (2) astronauts and pilots, (3) the NASA workforce (including contractor employees working on NASA contracts), and (4) high-value equipment and property.
(b) The Contractor shall take all reasonable safety and occupational health measures in 
performing this contract. The Contractor shall comply with all Federal, State, and local laws applicable to safety and occupational health and with the safety and occupational health standards, specifications, reporting requirements, and any other relevant requirements of this contract. 

(c) The Contractor shall take, or cause to be taken, any other safety, and occupational health
measures the Contracting Officer may reasonably direct.  To the extent that the Contractor may be entitled to an equitable adjustment for those measures under the terms and conditions of this contract, the equitable adjustment shall be determined pursuant to the procedures of the changes clause of this contract; provided, that no adjustment shall be made under this Safety and Health clause for any change for which an equitable adjustment is expressly provided under any other clause of the contract. 

(d) The Contractor shall immediately notify and promptly report to the Contracting Officer or a
designee any accident, incident, or exposure resulting in fatality, lost-time occupational injury, occupational disease, contamination of property beyond any stated acceptable limits set forth in the contract Schedule; or property loss of $25,000 or more, or Close Call (a situation or occurrence with no injury, no damage or only minor damage (less than $1,000) but possesses the potential to cause any type mishap, or any injury, damage, or negative mission impact) that may be of immediate interest to NASA, arising out of work performed under this contract.  The Contractor is not required to include in any report an expression of opinion as to the fault or negligence of any employee.  In addition, service contractors (excluding construction contracts) shall provide quarterly reports specifying lost-time frequency rate, number of lost-time injuries, exposure, and accident/incident dollar losses as specified in the contract Schedule. 

(e) The Contractor shall investigate all work-related incidents, accidents, and Close Calls, to the
extent necessary to determine their causes and furnish the Contracting Officer a report, in such form as the Contracting Officer may require, of the investigative findings and proposed or completed corrective actions. 

(f)(1) The Contracting Officer may notify the Contractor in writing of any noncompliance with 
this clause and specify corrective actions to be taken.  When the Contracting Officer becomes aware of noncompliance that may pose a serious or imminent danger to safety and health of the public, astronauts and pilots, the NASA workforce (including contractor employees working on NASA contracts), or high value mission critical equipment or property, the Contracting Officer shall notify the Contractor orally, with written confirmation. The Contractor shall promptly take and report any necessary corrective action.
(2)  If the Contractor fails or refuses to institute prompt corrective action in accordance with 
subparagraph (f)(1) of this clause, the Contracting Officer may invoke the stop-work order clause in this contract or any other remedy available to the Government in the event of such failure or refusal. 

(g) The Contractor (or subcontractor or supplier) shall insert the substance of this clause, 
including this paragraph (g) and any applicable Schedule provisions and clauses, with appropriate changes of designations of the parties, in all solicitations and subcontracts of every tier, when one or more of the following conditions exist:

(1)The work will be conducted completely or partly on premises owned or controlled by the Government.

(2)The work includes construction, alteration, or repair of facilities in excess of the 
simplified acquisition threshold.

(3)The work, regardless of place of performance, involves hazards that could endanger 
the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).

(4)When the Contractor (or subcontractor or supplier) 
determines that the assessed risk 
and consequences of a 
failure to properly manage and control the hazard(s) warrants 
use of the clause.  

(h) The Contractor (or subcontractor or supplier) may exclude the provisions of paragraph (g) 
from its solicitation(s) and subcontract(s) of every tier when it determines that the clause is not necessary because the application of the OSHA and DOT (if applicable) regulations constitute adequate safety and occupational health protection.  When a determination is made to exclude the provisions of paragraph (g) from a solicitation and subcontract, the Contractor must notify and provide the basis for the determination to the Contracting Officer.  In subcontracts of every tier above the micro-purchase threshold for which paragraph (g) does not apply, the Contractor (or subcontractor or supplier) shall insert the substance of paragraphs (a), (b), (c), and (f) of this clause).

(i)  Authorized Government representatives of the Contracting Officer shall have access to and the right to examine the sites or areas where work under this contract is being performed in order to determine the adequacy of the Contractor’s safety and occupational health measures under this clause. 

(j)  The contractor shall submit a detailed Safety and Health plan as indicated H.15 Safety and Health Plan.  The plan shall ensure that recognized hazardous conditions that may affect contract performance or progress are identified and resolved before operations begin.  The contractor shall continually update the safety and health plan when necessary.  In particular, the Contractor shall furnish a list of all hazardous operations to be performed, and a list of other major or key operations required or planned in the performance of the contract, even though not deemed hazardous by the Contractor. NASA and the Contractor shall jointly decide which operations are to be considered hazardous, with NASA as the final authority.  Before hazardous operations commence, the Contractor shall submit for NASA concurrence— (1) Written hazardous operating procedures for all hazardous 
operations; and/or 
(2) Qualification standards for personnel involved in hazardous operations. 

H.9 
SAFETY AND HEALTH PLAN (GRC 52.223-95) (AUG 2002)

(a) The offeror shall submit a detailed safety and occupational health plan for Government review and approval within 60 days upon notification of contract award.  The plan shall address NASA Procedures and Guidelines (NPG) 8715.3, the NASA Safety Manual, and the GRC Safety Manual.  The plan shall include a detailed discussion of the policies, procedures, and techniques that will be used to ensure the safety and occupational health of Contractor employees and to ensure the safety of all working conditions throughout the performance of the contract. 

(b) When applicable, the plan shall address the policies, procedures, and techniques that will be used to ensure the safety and occupational health of the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), and high-value equipment and property. 

(c) The plan shall similarly address subcontractor employee safety and occupational health for those proposed subcontracts that contain one or more of the following conditions:  
(1) The work will be conducted completely or partly on premises owned or controlled by the government. 

(2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold. 

(3) The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable). 

(4) When the assessed risk and consequences of a failure to properly manage and control the hazards warrants use of the clause. 

(d) This plan will be reviewed and approved by the GRC Safety Office and the Contracting Officer, and will be included in the contract by reference.  Any modifications or revisions to the plan will also be included in the contract.
H.10

MAJOR BREACH OF SAFETY OR SECURITY (NFS 1852.223-75) (FEBRUARY 2002)


(a) Safety is the freedom from those conditions that can cause death, injury, occupational

illness, damage to or loss of equipment or property, or damage to the environment.  Safety is essential to NASA and is a material part of this contract. NASA’s safety priority is to protect: (1) the public; (2) astronauts and pilots; (3) the NASA workforce (including contractor employees working on NASA contracts); and (4) high-value equipment and property. A major breach of safety may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default.  A major breach of safety must be related directly to the work on the contract. A major breach of safety is an act or omission of the Contractor that consists of an accident, incident, or exposure resulting in a fatality or mission failure; or in damage to equipment or property equal to or greater than $1 million; or in any "willful" or "repeat" violation cited by the Occupational Safety and Health Administration (OSHA) or by a state agency operating under an OSHA approved plan.

(b) Security is the condition of safeguarding against espionage, sabotage, crime (including computer crime), or attack.  A major breach of security may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default.  A major breach of security may occur on or off Government installations, but must be related directly to the work on the contract.  A major breach of security is an act or omission by the Contractor that results in compromise of classified information, illegal technology transfer, workplace violence resulting in criminal conviction, sabotage, compromise or denial of information technology services, equipment or property damage from vandalism greater than $250,000, or theft greater than $250,000.  
  (c) In the event of a major breach of safety or security, the Contractor shall report the breach to the Contracting Officer.  If directed by the Contracting Officer, the Contractor shall conduct its own investigation and report the results to the Government.  The Contractor shall cooperate with the Government investigation, if conducted.

H.11
MINIMUM INSURANCE COVERAGE (NASA 1852.228-75) (OCT 1988) 
The Contractor shall obtain and maintain insurance coverage as follows for the performance of this contract: 
(a) Worker’s compensation and employer’s liability insurance as required by applicable Federal and state workers’ compensation and occupational disease statutes.  If occupational diseases are not compensable under those statutes, they shall be covered under the employer’s liability section of the insurance policy, except when contract operations are so commingled with the Contractor’s commercial operations that it would not be practical.  The employer’s liability coverage shall be at least $100,000, except in States with exclusive or monopolistic funds that do not permit workers’ compensation to be written by private carriers. 
(b)  Comprehensive general (bodily injury) liability insurance of at least $500,000 per occurrence. 
(c)  Motor vehicle liability insurance written on the comprehensive form of policy which provides for bodily injury and property damage liability covering the operation of all motor vehicles used in connection with performing the contract. Policies covering motor vehicles operated in the United States shall provide coverage of at least $200,000 per person and $500,000 per occurrence for bodily injury liability and $20,000 per occurrence for property damage.  The amount of liability coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet normal and customary claims. 
(d)  Comprehensive general and motor vehicle liability policies shall contain a provision worded 
as follows:  “The insurance company waives any right of subrogation against the United States of America which may arise by reason of any payment under the policy.” 
(e)  When aircraft are used in connection with performing the contract, aircraft public and passenger liability insurance of at least $200,000 per person and $500,000 per occurrence for bodily injury, other than passenger liability, and $200,000 per occurrence for property damage.  Coverage for passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or passengers, whichever is greater. 


H.12
(LIMITED) RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS 
INFORMATION
(CBI) (GRC 52.203-91) (OCT 2000) 
(a) NASA may find it necessary to release information submitted by the Contractor, either in response to this solicitation or pursuant to the provisions of this contract, to individuals not employed by NASA.  Business information that would ordinarily be entitled to confidential treatment may be included in the information released to these individuals.  Accordingly, by submission of this proposal, or signature on this contract or other contracts, the Contractor hereby consents to a limited release of its confidential business information (CBI). 
(b) Possible circumstances where the Agency may release the Contractor’s CBI include, but are not limited to, the following: 
(1) To other Agency contractors and subcontractors, and their employees tasked with 
assisting the Agency in handling and processing information and documents in the evaluation, the award or the administration of Agency contracts, such as providing both pre-award and post-award audit support and specialized technical support to NASA’s technical evaluation panels; 

(2) To NASA contractors and subcontractors, and their employees engaged in information systems analysis, development, operation, and maintenance, including performing data processing and management functions for the Agency. 
(c) NASA recognizes its obligation to protect the Contractor from competitive harm that could 
result from the release of such information to a competitor.  Except where otherwise provided by law, NASA will permit the limited release of CBI under subparagraphs (1) or (2) only pursuant to non-disclosure agreements signed by the assisting contractor or subcontractor, and their individual employees who may require access to the CBI to perform the assisting contract. 
(d) NASA’s responsibilities under the Freedom of Information Act are not affected by this clause.
(e) The Contractor agrees to include this clause, including this paragraph (e), in all subcontracts at all levels awarded pursuant to this contract that require the furnishing of confidential business information by the subcontractor. 

H.13 
NASA SYSTEM ADMINISTRATOR SECURITY CERTIFICATION (GRC 52.204-95) (JUL 2003) 

In addition to any other requirements of this contract, all individuals who perform tasks as a system administrator or have authority to perform tasks normally performed by system administrator shall be required to demonstrate knowledge appropriate to those tasks. This demonstration, referred to as the NASA System Administrator Security Certification, is a NASA funded two-tier assessment to verify that system administrators are able to--

1. Demonstrate knowledge in system administration for the operating systems for which they have responsibility. 

2. Demonstrate knowledge in the understanding and application of Network and Internet Security. 

Certification is granted upon achieving a score above the certification level on both an Operating System test and the Network and Internet Security Test.  The Certification earned under this process will be valid for three years.  The criteria for this skills assessment has been established by the NASA Chief Information Officer.  The objectives and procedures for this certification can be obtained by contacting the IT Security Awareness and Training Center at (216) 433-2063.   

A system administrator is one who provides IT services, network services, files storage, web services, etc. to someone else other than themselves and takes or assumes the responsibility for the security and administrative controls of that service or machine.  
A lead system administrator has responsibility for information technology security (ITS) for multiple computers or network devises represented within a system; ensuring all devices assigned to them are kept in a secure configuration (patched/mitigated); and ensuring that all other system administrators under their lead understand and perform ITS duties.  An individual that has full access or arbitrative rights on a system or machine that is only servicing themselves does not constitute a "system administrator" since they are only providing or accepting responsibility for their system. An individual that is only servicing themselves is not required to obtain a System Administrator Certification. 


H.14
CONTRACTORS’ DUTIES AND RESPONSIBILITIES ON-SITE 
(GRC 52.209-90) (SEP 

2002)

I. BADGES 
All Contractor personnel having a need to enter areas of the Glenn Research Center or Plum Brook Station shall have an identification badge or pass.  This badge or pass shall be obtained at the entrance of the Glenn Research Center or Plum Brook Station.  In addition to the requirements contained herein, the Contractor shall comply with Glenn Procedures and Guidelines GLPG 3730.1, Managing Conduct and Other Employee Issues, incorporated herein by reference and made a part hereof. 
Resident Contractors (employees with picture badges) 
1.  The on-site company supervisor will notify the Main Gate Badge Clerk at PABX 3-2206 when a new employee is reporting to work.  The Badge Clerk will give the company supervisor specific instructions as to how the new employee will be badged, photographed, fingerprinted, etc. 
2.  When an employee terminates and/or resigns employment, the company shall issue to the employee NASA Form C-10087, Non-NASA Separation Clearance Record. The company shall be responsible for making an inquiry of all offices listed on the form to see if the employee has any outstanding Government items. The employee shall then take this form to all offices that list he/she has outstanding items. The employee’s last stop is for the return of their Government issued I.D. badge. 
3.  The Company shall ensure that the terminated and/or resigned employee has returned his/her badge to the Main Gate Badge Clerk.  Final clearance of a Contractor upon completion of a contract will depend in part upon accounting for all badges issued to employees during the performance of the contract.  It should be recognized that security badges are Government property and any alteration or misuse of these badges may be prosecuted as a violation of Section 499, Title 18, U.S. Code. 
Non-Resident Contractors (employees with non-picture badges) 
1.  The Contractor’s on-site manager shall comply with the Badge and Property Regulations (NASA Form C-421) a copy of which will be given the Contractor’s supervisors at the time of the Construction Site Showing.  The Badge and Property Regulations are quoted below: 
A. The following regulations have been adopted governing the control of Contractor’s Badges at the Glenn Research Center. 
(1) Ensure that each company employee is in possession of NASA Form C-9975 prior to reporting to work for badging purposes.  Employees not in possession of the above mentioned for will be delayed at the gate until such time as the company supervisor/foreman or his representative reports to the Main Gate with the appropriate paperwork for badging. 
(2) Report lost badges immediately. 
(3) Upon termination of duties, each employee’s badge will be collected and returned to the Main Gate by the Contractor. Final clearance of a Contractor upon completion of a contract will depend in part upon the accounting for all badges issued to employees during the performance of the contract.  It should be recognized that security badges are Government property and any alteration or misuse of these badges may be prosecuted as a violation of Section 499, Title 18, U.S. Code. 
II. NASA-OWNED PROPERTY 
(1) The term “NASA-Owned Property” refers to all controlled (tagged) and non-tagged equipment, library property, security badges, computer passwords and other property furnished by the Government during the course of the contract. 
(2) The Contractor shall ensure that all NASA-Owned property issued to its employees is returned and in satisfactory condition upon termination of an employee’s duties.  In cases where accountability for the property is transferred from one employee to another, the NASA Equipment Management System (NEMS) Control office of the Logistics and Technical Information Division must be notified.  At the completion of the Government contract, all property will be returned, and the contract value will be adjusted for any property not accounted for. 
(3) When access to Federal computer systems has been granted, the Contractor shall ensure that its employees comply with the clause of the contract entitled “SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION RESOURCES (NFS 1852.204-76)”. 

III.   EMERGENCIES 
(1) The Contractor shall ensure that its employees are informed that Emergency, Fire, Medical, Safety, and Security assistance can be summoned by Dialing “911” on the Center’s PABX telephone system.  Emergencies are defined as incidents involving serious personal injury or damage that causes a possible hazardous condition, or any incidents that require immediate attention of the Security Force.  All other medical treatment is the responsibility of the Contractor. 
(2) For incidents not classified as an emergency, contractor personnel shall be instructed to immediately notify the Contracting Officer’s Technical Representative (COTR)(rather than dialing “911”) in the event of an accident involving either personal injury or damage to property whether public or private, including damage to motor vehicles.  They shall cooperate fully with the Government Accident Investigator and the Center Accident Investigation Board.  This cooperation shall include interviews at the accident site and/or at a Board meeting. 
(3) The Chairman of the appropriate Accident Investigation Board will notify the Contractor through the COTR as to the date and time and location of the Board meeting.  The Board meetings will be held between the hours of 8:15 a.m. and 4:45 p.m. regular work days Monday through Friday. 
(4) For Contractor duties where continuous manning of posts is mandatory during a work shift, the Contractor shall provide substitute personnel as required for manning these posts during the meeting of the Accident Investigation Boards. 
IV. TRAFFIC 
(1) The Contractor agrees to comply, and agrees to require that all of its personnel will comply with all posted traffic signs, signals and instructions of personnel assigned for traffic control and parking purposes and with the provisions of NPD 1600.2 and NHB 1620.1 incorporated herein by reference and made a part hereof. 
(2) The Government reserves the right to bar from the Glenn Research Center any Contractor employee who has failed to comply with such signs, signals, instructions and the provisions of NPD 1600.2 and NHB 1620.1.  The period of the bar shall be as determined appropriate by the Contracting Officer subject to the provisions of NPD 1600.2 and NHB 1620.1.  The Contracting Officer will notify the Contractor in writing, setting forth the name(s) of the affected employees(s) and the time period(s) of the bar(s).  No action by the Government in barring any Contractor employee from the Glenn Research Center shall be the basis for any claim whatever by the Contractor under this contract, nor shall it excuse the Contractor from complying with any provision of this contract. 
V. ON-SITE STANDARDS OF CONDUCT 
(1) The Contractor’s entry onto the Center shall be pursuant to fulfilling its contractual obligations, and any related activities thereto.  Contractor personnel gaining access to Glenn facilities are required to certify that they meet the minimum ethical standards for entry onto a Government facility.  Falsification of this certification could lead to criminal prosecution. 
(2) The Contractor agrees to comply, and agrees to require that all of its personnel will comply with all applicable Federal and State statutes and regulations, NASA policy and guidance documents, Glenn policy and guidance documents, and other regulations pertaining to personal conduct while on-site.  Any conduct prejudicial to the efficient operation of the Center shall be cause for removal from the Center. 
VI. PROHIBITION OF FIREARMS 
Firearms or weapons of any kind are strictly prohibited at the Glenn Research Center. 
VII. SECURITY INCIDENTS 
Theft of Property, Bomb threats, malicious damage and any other threat or violent situations shall be immediately reported to the Security Office. 
VIII. PROPERTY PASSES 
A Contractor Property Pass (NASA Form C-702) is required for the removal of all Contractor owned property and equipment and must be presented to the gate guard upon exit.  This form can be obtained from the COTR (or designee) or the Glenn employee responsible for the Contractor’s presence at the Center.  This form must contain a complete description of the material/equipment being removed and should be signed by the authorized Government employee.  Material relating to a specific contract or purchase order must be identified by insertion of the appropriate contract/purchase order number on the pass by the COTR or designee. 
IX. AFTER-HOUR ACCESS 
During normal working hours, 7:00 a.m. to 5:30 p.m. Monday through Friday, the guards at the gates will permit your entrance and departure.  At any other time (other than normal hours), advance clearance is required, and may be obtained through the Glenn/Plum Brook COTR or Inspector who will then make the request to the Main Gate Sergeant PABX 3-2204 at Glenn and 3-3221 at Plum Brook.  After-hour clearances as approved by the COTR Inspector are certification to the guards as authority for admittance of a contractor during off hours, including Saturdays, Sundays, and Holidays. 
X. CONTRACTOR IDENTIFICATION 
To avoid situations whereby the actions of onsite contractor employees can be construed as that of Government officials, the onsite contractor shall take the following actions: 
(1) Insure that employees properly display their badge at all times. 
(2) Institute a policy whereby employees who, in their normal course of duties, answer telephone inquiries, participate in meetings with Government and other contractor personnel or deal with the general public appropriately identify themselves so their actions cannot be construed as that of Government officials. 
(3) Institute a policy whereby business correspondence, including emails and memoranda, includes the name of the company in the signature line. Use company letterhead for internal company matters and letters/memos signed by company personnel. 
(4) For onsite office space primarily occupied by company personnel, clearly indicate on the exterior of the office space the company name.  


H.14 
DETERMINATIONS OF WAGE REASONABLENESS DURING CONTRACT PERFORMANCE AND PRIOR TO EXERCISE OF OPTIONS (GRC 52.215-112) (SEP 2001) 

(a) The contractor must notify the Contracting Officer (CO) at any time during the performance of this contract when a general wage increase is contemplated for any groups of their employees. 

(b) Prior to any preliminary notice of the Government's intent to exercise an option, the CO will request that the Contractor provide either:  (1) A comparison of the anticipated wages for the option period against the recent versions of the surveys used to prepare the original proposal and an explanation of any anticipated wages in excess of those expected during the negotiation of the original contract, or (2) A signed statement that all wages planned to be paid during the option period will be no greater than those required by the applicable Wage Determination(s).  

[END OF SECTION]

PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

[ICDE]I.1
LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER       DATE            TITLE
	52.202-1
	JUL 2004 
	DEFINITIONS 

	52.203-3
	APR 1984 
	GRATUITIES 

	52.203-5
	APR 1984 
	COVENANT AGAINST CONTINGENT FEES 

	52.203-6
	JUL 1995 
	RESTRICTIONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT 

	52.203-7
	JUL 1995 
	ANTI-KICKBACK PROCEDURES 

	52.203-8
	JAN 1997 
	CANCELLATION, RESCISSION AND RECOVERY OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY 

	52.203-10
	JAN 1997 
	PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY 

	52.203-12
	JUN 2003 
	LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS 

	52.204-2
	AUG 1996 
	SECURITY REQUIREMENTS 

	52.204-4
	AUG 2000 
	PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER 

	52.204-7
	OCT 2003 
	CENTRAL CONTRACTOR REGISTRATION 

	52.207-5
	FEB 1995 
	OPTION TO PURCHASE EQUIPMENT 

	52.209-6
52.211-15

52.215-2
	JUL 1995 
SEP 1990
JUN 1999
	PROTECTING THE GOVERNMENT’S INTEREST WHEN SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT 
DEFENSE PRIORITY AND ALLOCATION REQUIREMENTS

AUDIT AND RECORDS - NEGOTIATION

	52.215-8
52.215-21
	OCT 1997 
OCT 1997
	ORDER OF PRECEDENCE - UNIFORM CONTRACT FORMAT 
REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA—MODIFICATIONS (ALT III)(ALT IV)

	52.216-7
	DEC 2002 
	ALLOWABLE COST AND PAYMENT 

	52.216-8
	Insert:  “30th day after the designated billing office                                                            receives a proper payment request” in Paragraph (a)(3).
MAR 1997       FIXED FEE

	52.219-6
	JUN 2003        NOTICE OF TOTAL SMALL BUSINESS SET-

                        ASIDE

	52.219-8
	MAY 2004 
	UTILIZATION OF SMALL BUSINESS CONCERNS 

	52.219-14
	DEC 1996 
	LIMITATION ON SUBCONTRACTING 

	52.222-1
	FEB 1997 
	NOTICE TO THE GOVERNMENT OF LABOR DISPUTES 

	52.222-2
	JUL 1990 
	PAYMENT FOR OVERTIME PREMIUMS 

	 
	Insert “$___TBD___” in paragraph (a). 

	52.222-3
52.222-21
	JUN 2003 
FEB 1999
	CONVICT LABOR 
PROHIBITION OF SEGREGATED FACILITIES

	52.222-26
	APR 2002 
	EQUAL OPPORTUNITY 

	52.222-35
	DEC 2001 
	EQUAL OPPORTUNITY FOR SPECIAL DISABLED VETERANS, VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE VETERANS 

	52.222-36
	JUN 1998 
	AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES 

	52.222-37
	DEC 2001 
	EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS, VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE VETERANS 

	52.222-41
	MAY 1989 
	SERVICE CONTRACT ACT OF 1965, AS AMENDED 

	52.222-42
	MAY 1989 
	STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES 

	52.223-3
	JAN 1997 
	HAZARDOUS MATERIAL IDENTIFICATION AND MATERIAL SAFETY DATA (ALTERNATE I) (JUL 1995) 

	
	Insert “___TBD___” in paragraph (b). 

	52.223-6
52.223-10
	MAY 2001 
AUG 2000
	DRUG-FREE WORKPLACE 
WASTE REDUCTION PROGRAM 

	52.224-2
52.225-13
	APR 1984
AUG 2003 
	PRIVACY ACT 
RESTRICTIONS ON CERTAIN FOREIGN PURCHASES

	52.227-1
	JUL 1995 
	AUTHORIZATION AND CONSENT 

	52.227-2
	AUG 1996 
	NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT INFRINGEMENT 

	52.227-14
	JUN 1987 
	RIGHTS IN DATA—GENERAL As modified by 1852.227-14 NASA FAR Supplement (OCT 1995) 

	52.228-7
	MAR 1996 
	INSURANCE—LIABILITY TO THIRD PERSONS 

	52.232-9
	APR 1984 
	LIMITATION ON WITHHOLDING OF PAYMENTS 

	52.232-17
	JUN 1996 
	INTEREST 

	52.232-18
	APR 1984 
	AVAILABILITY OF FUNDS 

	52.232-22
	APR 1984 
	LIMITATION OF FUNDS 

	52.232-23
	JAN 1986 
	ASSIGNMENT OF CLAIMS ALTERNATE I (APR 1984) 

	52.232-25
	OCT 2003 
	PROMPT PAYMENT (ALTERNATE I) (FEB 2002) 

	52.233-1
	JUL 2002 
	DISPUTES (ALTERNATE I) (DEC 1991) 

	52.233-3
	AUG 1996 
	PROTEST AFTER AWARD (ALTERNATE I) (JUN 1985) 

	52.237-2
	APR 1984 
	PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND VEGETATION 

	52.237-3
	JAN 1991 
	CONTINUITY OF SERVICES 

	52.242-1
52.242-3
	APR 1984 
MAY 2001
	NOTICE OF INTENT TO DISALLOW COSTS 
PENALTIES FOR UNALLOWABLE COSTS

	52.242-4
	JAN 1997 
	CERTIFICATION OF FINAL INDIRECT COSTS 

	52.242-13
	JUL 1995 
	BANKRUPTCY 

	52.244-2
	AUG 1998 
	SUBCONTRACTS (ALTERNATE I) (AUG 1998) 

	52.244-5
	DEC 1996 
	COMPETITION IN SUBCONTRACTING 

	52.244-6
	JUL 2004 
	SUBCONTRACTS FOR COMMERCIAL ITEMS 

	52.245-5
	MAY 2004 
	GOVERNMENT PROPERTY (COST- REIMBURSEMENT, TIME-AND- MATERIAL, OR LABOR-HOUR CONTRACTS) 

	52.246-25
	FEB 1997
	LIMITATION OF LIABILITY—SERVICES

	52.249-6
	MAY 2004 
	TERMINATION (COST-REIMBURSEMENT) 

	52.249-14
52.251-1

52.251-2
	APR 1984 
APR 1984

JAN 1991
	EXCUSABLE DELAYS 
GOVERNMENT SUPPLY SOURCES

INTERAGENCY FLEET MANAGEMENT SYSTEM VEHICLES AND RELATED SERVICES

	52.253-1
	JAN 1991 
	COMPUTER GENERATED FORMS 


II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER     
     DATE            TITLE
	1852.203-70
	JUN 2001 
	DISPLAY OF INSPECTOR GENERAL HOTLINE POSTERS 

	1852.216-89
	JUL 1997 
	ASSIGNMENT AND RELEASE FORMS 

	1852.219-74
	SEP 1990 
	USE OF RURAL AREA SMALL BUSINESSES 

	1852.219-76
1852.223-76

1852.237-70

1852.242-73

1852.243-71


	JUL 1997
JAN 1991

DEC 1988 
JULY 2000
MAR 1997
	NASA 8 PERCENT GOAL 
FEDERAL AUTOMOTIVE STATISTICAL TOOL REPORTING

EMERGENCY EVACUATION PROCEDURES

NASA CONTRACTOR FINANCIAL MANAGEMENT REPORTING

SHARED SAVINGS



I.2 
NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE (FAR 52.219-6) (JUN 2003)

(a) Definition. “Small business concern,” as used in this clause, means a concern, including its affiliates that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the size standards in this solicitation. 
(b) General. 
(1) Offers are solicited only from small business concerns. Offers received from concerns that are not small business concerns shall be considered no responsive and will be rejected. 
(2) Any award resulting from this solicitation will be made to a small business concern. 
(c) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States or its outlying areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply to construction or service contracts. 


I.3   SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION TECHNOLOGY RESOURCES (NASA 1852.204-76) (JUL 2002) 

(a) The Contractor shall be responsible for Information Technology security for all systems connected to a NASA network or operated by the Contractor for NASA, regardless of location. This clause is applicable to all or any part of the contract that includes information technology resources or services in which 

the Contractor must have physical or electronic access to NASA's sensitive information contained in unclassified systems that directly support the mission of the Agency. This includes information technology, hardware, software, and the management, operation, maintenance, programming, and system administration of computer systems, networks, and telecommunications systems. Examples of tasks that require security provisions include: 

(1) Computer control of spacecraft, satellites, or aircraft or their payloads; 

(2)  Acquisition, transmission or analysis of data owned by NASA with significant replacement cost should the contractor's copy be corrupted; and 

(3) Access to NASA networks or computers at a level beyond that granted the general public, e.g. bypassing a firewall. 

(b) The Contractor shall provide, implement, and maintain an IT Security Plan.  This plan shall describe the processes and procedures that will be followed to ensure appropriate security of IT resources that are developed, processed, or used under this contract.  The plan shall describe those parts of the contract to which this clause applies. The Contractor's IT Security Plan shall be compliant with Federal laws that include, but are not limited to, the Computer Security Act of 1987 (40 U.S.C. 1441 et seq.) and the Government Information Security Reform Act of 2000. The plan shall meet IT security requirements in accordance with Federal and NASA policies and procedures that include, but are not limited to: 

(1) OMB Circular A-130, Management of Federal Information Resources, Appendix III, Security of Federal Automated Information Resources; 

(2) NASA Procedures and Guidelines (NPG) 2810.1, Security of Information Technology; and 

(3)  Chapter 3 of NPG 1620.1, NASA Security Procedures and Guidelines. 

(c) Within 45 days after contract award, the contractor shall submit for NASA approval an IT Security Plan.  This plan must be consistent with and further detail the approach contained in the offeror's proposal or sealed bid that resulted in the award of this contract and in compliance with the requirements stated in this clause.  The plan, as approved by the Contracting Officer, shall be incorporated into the contract as a compliance document. 

(d)(1) Contractor personnel requiring privileged access or limited privileged access to systems operated by the Contractor for NASA or interconnected to a NASA network shall be screened at an appropriate level in accordance with NPG 2810.1, Section 4.5; NPG 1620.1, Chapter 3; and paragraph (d)(2) of this clause. Those Contractor personnel with non-privileged access do not require personnel screening. NASA shall provide screening using standard personnel screening National Agency Check (NAC) forms listed in paragraph (d)(3) of this clause, unless contractor screening in accordance with paragraph (d)(4) is approved. The Contractor shall submit the required forms to the NASA Center Chief of Security (CCS) within fourteen (14) days after contract award or assignment of an individual to a position requiring screening.  The forms may be obtained from the CCS. At the option of the government, interim access may be granted pending completion of the NAC.  

(2) Guidance for selecting the appropriate level of screening is based on the risk of adverse impact to NASA missions.  NASA defines three levels of risk for which screening is required (IT-1 has the highest level of risk): 

(i)  IT-1 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause very serious adverse impact to NASA missions. These systems include, for example, those that can transmit commands directly modifying the behavior of spacecraft, satellites or aircraft. 

(ii) IT-2 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause serious adverse impact to NASA missions. These systems include, for example, those that can transmit commands directly modifying the behavior of payloads on spacecraft, satellites or aircraft; and those that contain the primary copy of "level 1" data whose cost to replace exceeds one million dollars. 

(iii) IT-3 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause significant adverse impact to NASA missions. These systems include, for example, those that interconnect with a NASA network in a way that exceeds access by the general public, such as bypassing firewalls; and systems operated by the contractor for NASA whose function or data has substantial cost to replace, even if these systems are not interconnected with a NASA network. 

(3) Screening for individuals shall employ forms appropriate for the level of risk as follows: 

(i) IT-1:  Fingerprint Card (FC) 258 and Standard Form (SF) 85P, Questionnaire for Public Trust Positions;  

(ii) IT-2:  FC 258 and SF 85, Questionnaire for Non-Sensitive Positions; and 

(iii) IT-3:  NASA Form 531, Name Check, and FC 258. 

(4) The Contracting Officer may allow the Contractor to conduct its own screening of individuals requiring privileged access or limited privileged access provided the Contractor can demonstrate that the procedures used by the Contractor are equivalent to NASA's personnel screening procedures.  As used here, equivalent includes a check for criminal history, as would be conducted by NASA, and completion of a questionnaire covering the same information as would be required by NASA. 

(5) Screening of contractor personnel may be waived by the Contracting Officer for those individuals who have proof of --

(i) Current or recent national security clearances (within last three years); 

(ii) Screening conducted by NASA within last three years; or 
(iii) Screening conducted by the Contractor, within last three years, that is equivalent to the NASA personnel screening procedures as approved by the Contracting Officer under paragraph (d)(4) of this clause. 

(e) The Contractor shall ensure that its employees, in performance of the contract, receive annual IT security training in NASA IT Security policies, procedures, computer ethics, and best practices in accordance with NPG 2810.1, Section 4.3 requirements.  The contractor may use web-based training 

available from NASA to meet this requirement. 

(f) The Contractor shall afford NASA, including the Office of Inspector General, access to the Contractor's and subcontractors' facilities, installations, operations, documentation, databases and personnel used in performance of the contract. Access shall be provided to the extent required to carry out a program of IT inspection, investigation and audit to safeguard against threats and hazards to the integrity, availability and confidentiality of NASA data or to the function of computer systems operated on behalf of NASA, and to preserve evidence of computer crime. 

(g) The Contractor shall incorporate the substance of this clause in all subcontracts that meet the conditions in paragraph (a) of this clause. 


I.4
OMBUDSMAN (NFS 1852.215-84) (OCT 2003) 

(a)  An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors, potential offerors, and contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern. The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official. Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes. Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution. 
(b)  If resolution cannot be made by the contracting officer, interested parties may contact the installation ombudsman, 
Dr. Sunil Dutta 

NASA Glenn Research Center 

21000 Brookpark Road, Mail Stop 3-9 

Cleveland, OH  44135-3191 
Telephone:  (216) 433-8844 

FAX:        (216) 433-2946  
Sunil.Dutta@grc.nasa.gov 

Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may be referred to the NASA ombudsman, the Director of the Contract Management Division, at 202-358-0445, facsimile 202-358-3083, e-mail jbalinskas@nasa.gov.   Please do not contact the ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements. Such inquiries shall be directed to the contracting officer or as specified elsewhere in this document. 


[END OF SECTION]

PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS

SECTION J - LIST OF ATTACHMENTS   
[JCDE]J.1
DOCUMENTS AND/OR PLANS INCORPORATED BY REFERENCE (GRC 52.215-103) (AUG 


2002) 

The following documents or lists are attached to this solicitation in the orders listed:

Attachment

Description
        A


Description / Specifications / Work Statement

        B


Performance Requirements Summary

        C


Example Detailed Performance Measurements

D
List of Installation-Accountable Government Property (Microsoft Excel Spreadsheet also available as Separate Attachment)
        E


Security Clearances

        F


NASA DD Form 254 – “Contract Security Classification Specification”

        G


Wage Determination (G-1), Union Agreement (G-2), and Union Job

Classifications (G-3)

        H


Appendices L1, L2, & L3 --- Under Separate Attachment
        I


533 Formats

        J


Financial & Budget Reporting / Pay For Service

        K


Historical Data

        L


Office Space

        M


Government Vehicles

        N


Information on Incumbent Staffing, “Exempt” Positions (M-2)
        O


Staffing Reports

P


Past Performance Questionnaire – Under Separate Attachment
Q


Logistics & Technical Information Division (LTID) Metrics

R


Sample Forms

S


Instrument Pool Holdings

T


LTID Information Systems

        U


Acronyms

        V


Monthly Safety Summary
W
Independent Government Estimate of Mission Suitability Staffing Resources –                               Under Separate Attachment
        X
Mission Suitability Staffing Resources Template – Under Separate Attachment
[JCDE]J.2
DOCUMENT DISTRIBUTION REQUIREMENTS (GRC 52.227-104) (JUL 2003) 
(a) Reports and other documentation shall be submitted prepaid to the recipients specified below, addressed as follows: 
National Aeronautics and Space Administration 

Glenn Research Center 

ATTN: (Name, if known) Mail Stop: (as specified below)

Contract No. 

Cleveland, OH  44135 

(b) The following list designates the recipients of reports and other documentation which are required to be delivered to the Glenn Research Center by the Contractor. 
NASA Contracting Officer (CO):  MS 500-312 

NASA Contracting Officer’s Technical Representative (COTR): MS 21-9

Small Business Officer (SBO):  MS 500-313

Financial Management Division (FMD):  MS 500-303 

(c) The following table indicates the type and number of reports and other documentation to be submitted to each recipient. 
Small Business Reports:  CO - 1, SBO - 1 

Technical Progress Reports:  CO - 1, COTR - 1 

Financial Management (533) Reports:  CO - 1, FMD - 1, COTR - 2 

Any Other Reports: As required by the government
[END OF SECTION]

PART IV - REPRESENTATIONS AND INSTRUCTIONS

SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS

[KCDE]K.1
CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS 
TO INFLUENCE 
CERTAIN FEDERAL TRANSACTIONS (FAR 52.203-11) (APR 1991) 
(a)  The definitions and prohibitions contained in the clause, at FAR 52.203-12, Limitation on 
Payments to Influence Certain Federal Transactions, included in this solicitation, are hereby incorporated by reference in paragraph (b) of this certification. 
(b)  The offeror, by signing its offer, hereby certifies to the best of his or her knowledge and belief that on or after December 23, 1989,-- 
(1)  No Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment or modification of any Federal contract, grant, loan, or cooperative agreement; 
(2)  If any funds other than Federal appropriated funds (including profit or fee received 
under a covered Federal transaction) have been paid, or will be paid, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with this solicitation, the offeror shall complete and submit, with its offer, OMB standard form LLL, Disclosure of Lobbying Activities, to the Contracting Officer; and 

(3)  He or she will include the language of this certification in all subcontract awards at any tier and require that all recipients of subcontract awards in excess of $100,000 shall certify and disclose accordingly. 

(c) Submission of this certification and disclosure is a prerequisite for making or entering into this contract imposed by section 1352, title 31, United States Code.  Any person who makes an expenditure prohibited under this provision or who fails to file or amend the disclosure form to be filed or amended by this provision, shall be subject to a civil penalty of not less than $10,000, and not more than $100,000, for each such failure. 


[KCDE]K.2
TAXPAYER IDENTIFICATION (FAR 52.204-3) (OCT 1998) 

(a) Definitions. 
“Common parent,” as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member. 

“Taxpayer Identification Number (TIN),” as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number. 
(b) All offerors must submit the information required in paragraphs (d) through (f) of this 
provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract. 
(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror’s TIN. 
(d) Taxpayer Identification Number (TIN). 

[ ] TIN: _____________________. 

[ ] TIN has been applied for. 

[ ] TIN is not required because: 

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States; 

[ ] Offeror is an agency or instrumentality of a foreign government; 

[ ] Offeror is an agency or instrumentality of the Federal Government. 
(e) Type of organization. 

[ ] Sole proprietorship; 

[ ] Partnership; 

[ ] Corporate entity (not tax-exempt); 

[ ] Corporate entity (tax-exempt); 

[ ] Government entity (Federal, State, or local); 

[ ] Foreign government; 

[ ] International organization per 26 CFR 1.6049-4; 

[ ] Other _________________________. 

(f) Common parent. 
[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this  provision. 

[ ] Name and TIN of common parent: 

Name _____________________________ 

TIN ______________________________ 

[KCDE]K.3
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED 
DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (FAR 52.209-5) (DEC 2001) 
(a) (1) The Offeror certifies, to the best of its knowledge and belief, that- 
(i) The Offeror and/or any of its Principals- 
(A) Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(B) Have [ ] have not [ ], within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and 

(C) Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly 
charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision. 
(ii) The Offeror has [ ] has not [ ], within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency. 
(2) “Principals,” for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions). This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject to Prosecution Under Section 1001, Title 18, United States Code. 
(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 
(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror’s responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 
(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 
(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default. 

[KCDE]K.4
SMALL BUSINESS PROGRAM REPRESENTATIONS (FAR 52.219-1) 
(MAY 2004) (ALTERNATE I) (APR 2002) 
(a)
(1) The North American Industry Classification System (NAICS) code for this acquisition is 5612210. 

(2) The small business size standard is $30 million. 

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees. 
(b) Representations. 
(1) The offeror represents as part of its offer that it [ ] is, [ ] is not a small business concern. 
(2) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents, for general statistical purposes, that it [ ] is, [ ] is not, a small disadvantaged business concern as defined in 13 CFR 124.1002. 
(3) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents as part of its offer that it [ ] is, [ ] is not a women-owned small business concern. 

(4) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents as part of its offer that it [ ] is, [ ] is not a veteran-owned small business concern. 

(5) [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (b)(4) of this provision.] The offeror represents as part of its offer that it [ ] is, [ ] is not a service-disabled veteran-owned small business concern. 

(6) [Complete only if offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents, as part of its offer, that—

(i) It [ ] is, [ ] is not a HUBZone small business concern listed, on the date of this 
representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR Part 126; and 

(ii) It [ ] is, [ ] is not a joint venture that complies with the requirements of 13 CFR Part 126, and the representation in paragraph (b)(6)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture. [The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture: __________________________.] Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation. 

(7) [Complete if offeror represented itself as disadvantaged in paragraph (b)(2) of this provision.] The offeror shall check the category in which its ownership falls: 

_____ Black American. 

_____ Hispanic American. 

_____ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

_____ Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru). 

_____ Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal). 

_____ Individual/concern, other than one of the preceding. 
(c) Definitions. As used in this provision—
“Service-disabled veteran-owned small business concern”—
(1) Means a small business concern—

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and 

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16). 

“Small business concern” means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR part 121 and the size standard in paragraph 
(a) of this provision. 
“Veteran-owned small business concern” means a small business concern—
(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and 

(2) The management and daily business operations of which are controlled by one or more veterans. 
“Women-owned small business concern” means a small business concern—
(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and 

(2) Whose management and daily business operations are controlled by one or more women. 
(d) Notice. 
(1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished. 

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm’s status as a small, HubZone small, small disadvantaged, or women-owned small business concern in order to obtain a contract to be awarded under the preference programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall—

(i) Be punished by imposition of fine, imprisonment, or both; 

(ii) Be subject to administrative remedies, including suspension and debarment; 

(iii) Be ineligible for participation in programs conducted under the authority of the Act. 

[KCDE]K.5
PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FAR 52.222-22) 
(FEB 1999) 
The offeror represents that—
(a) It [ ] has, [ ] has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation; 
(b) It [ ] has, [ ] has not filed all required compliance reports; and 
(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards. 


[KCDE]K.6
AFFIRMATIVE ACTION COMPLIANCE 
(FAR 52.222-25) (APR 1984)

The offeror represents that—
(a) It [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or (b) It [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor. 


[KCDE]K.7
COMPLIANCE WITH VETERANS’ EMPLOYMENT REPORTING REQUIREMENTS 

(FAR 52.222-38) (DEC 2001) 
By submission of its offer, the offeror represents that, if it is subject to the reporting requirements of 38 U.S.C. 4212(d) (i.e., if it has any contract containing Federal Acquisition Regulation clause 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans), it has submitted the most recent VETS-100 Report required by that clause. 


[KCDE]K.8
RESERVED 


[KCDE]K.9
RESERVED 


[KCDE]K.10
USE OF GOVERNMENT-OWNED PROPERTY (NFS 1852.245-79) 
(JUL 1997) 
(a) The offeror [ ] does, [ ] does not intend to use in performance of any contract awarded as a result of this solicitation existing Government-owned facilities (real property or plant equipment), special test equipment, or special tooling (including any property offered by this solicitation).  The offeror shall identify any offered property not intended to be used.  If the offeror does intend to use any of the above items, the offeror must furnish the following information required by Federal Acquisition Regulation (FAR) 45.205(b), and NASA FAR Supplement (NFS) 1845.102-71: 
(1) Identification and quantity of each item.  Include the item’s acquisition cost if it is not 
property offered by this solicitation. 

(2) For property not offered by this solicitation, identification of the Government contract 
under which the property is accountable and written permission for its use from the cognizant Contracting Officer. 

(3) Amount of rent, calculated in accordance with FAR 45.403 and the clause at FAR 
52.245-9, Use and Charges, unless the property has been offered on a rent-free basis by this solicitation. 

(4) The dates during which the property will be available for use, and if it is to be used in 
more than one contract, the amounts of respective uses in sufficient detail to support proration of the rent.  This information is not required for property offered by this solicitation. 
(b) The offeror [ ] does, [ ] does not request additional Government-provided property for use in performing any contract awarded as a result of this solicitation.  If the offeror requests additional Government-provided property, the offeror must furnish—
(1) Identification of the property, quantity, and estimated acquisition cost of each item; 

(2) The offeror’s written statement of its inability to obtain facilities as prescribed by FAR 45.302-1(a)(4). 
(c) If the offeror intends to use any Government property (paragraph (a) or (b) of this provision), the offer must also furnish the following: 
(1) The date of the last Government review of the offeror’s property control and 
accounting system, actions taken to correct any deficiencies found, and the name and telephone number of the cognizant property administrator. 

(2) A statement that the offeror has reviewed, understands, and can comply with all 
property management and accounting procedures in the solicitation, FAR Subpart 45.5, and NFS Subparts 1845.5 and 1845.71. 

(3) A statement indicating whether or not the costs associated with paragraph (C)(2) of 
this provision, including plant clearance and/or plant reconversion costs, are included in its cost proposal. 


[KCDE]K.11
WAGE DETERMINATION—MINIMUM WAGES AND CONFORMABILITY 
(GRC 52.222-96) (JUN 2002) 
By submission of this offer, the offeror hereby certifies that to the best of the offeror’s knowledge, this offer is in conformance with the Department of Labor Wage Determination required by the Service Contract Act of 1965, as amended and applicable to this procurement, that all minimum rates and fringe benefits specified have been considered in the preparation of this offer, and that the conformability requirements between designated service employees and other contract personnel have been considered and appropriately reflected in this offer. 

[END OF SECTION]

SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES

TO OFFERORS

L.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 
I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)
CLAUSE

NUMBER     
DATE      
TITLE
	52.204-6
	OCT 2003 
	DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER 

	52.211-14
	SEP 1990 
	NOTICE OF PRIORITY RATING FOR NATIONAL DEFENSE USE 

	
	
	 (Insert “DO-C9” rated order” in blank.)

	52.214-34
	APR 1991 
	SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE 

	52.214-35
52.215-16
	APR 1991 
JUN 2003
	SUBMISSION OF OFFERS IN U.S. CURRENCY 
FACILITIES CAPITAL COST OF MONEY

	52.222-46
	FEB 1993 
	EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES 

	
	
	


II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS


CLAUSE


NUMBER     
     DATE      
   TITLE
	 1852.233-70
 1852.231-71
	OCT 2002
MAR 1994

 
	PROTESTS TO NASA 
DETERMAINATION OF COMPENSATION REASONABLENESS



L.2
INSTRUCTIONS TO OFFERORS—COMPETITIVE ACQUISITION 
(FAR 52.215-1) (JAN 2004) 

(a) Definitions. As used in this provision— 
“Discussions” are negotiations that occur after establishment of 
the competitive range that may, at the Contracting Officer’s 
discretion, result in the offeror being allowed to revise its 
proposal. 
“In writing,” “writing,” or “written” means any worded or 
numbered expression that can be read, reproduced, and later 
communicated, and includes electronically transmitted and stored 
information. 
“Proposal modification” is a change made to a proposal before the 
solicitation’s closing date and time, or made in response to an 
amendment, or made to correct a mistake at any time before award. 
“Proposal revision” is a change to a proposal made after the 
solicitation closing date, at the request of or as allowed by a 
Contracting Officer as the result of negotiations. 
“Time,” if stated as a number of days, is calculated using 
calendar days, unless otherwise specified, and will include 
Saturdays, Sundays, and legal holidays. However, if the last day 
falls on a Saturday, Sunday, or legal holiday, then the period 
shall include the next working day. 
(b) Amendments to solicitations. If this solicitation is amended, 
all terms and conditions that are not amended remain unchanged. 
Offerors shall acknowledge receipt of any amendment to this 
solicitation by the date and time specified in the amendment(s). 
(c) Submission, modification, revision, and withdrawal of 
proposals. 
(1) Unless other methods (e.g., electronic commerce or 
facsimile) are permitted in the solicitation, proposals and 
modifications to proposals shall be submitted in paper media in 
sealed envelopes or packages 
(i) addressed to the office 
specified in the solicitation, and 
(ii) showing the time and date 
specified for receipt, the solicitation number, and the name and 
address of the offeror. Offerors using commercial carriers should 
ensure that the proposal is marked on the outermost wrapper with 
the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this 
provision. 
(2) The first page of the proposal must show—
(i) The solicitation number; 
(ii) The name, address, and telephone and facsimile numbers of 
the offeror (and electronic address if available); 
(iii) A statement specifying the extent of agreement with all 
terms, conditions, and provisions included in the solicitation 
and agreement to furnish any or all items upon which prices are 
offered at the price set opposite each item; 
(iv) Names, titles, and telephone and facsimile numbers (and 
electronic addresses if available) of persons authorized to 
negotiate on the offeror’s behalf with the Government in 
connection with this solicitation; and 
(v) Name, title, and signature of person authorized to sign the 
proposal. Proposals signed by an agent shall be accompanied by 
evidence of that agent’s authority, unless that evidence has been 
previously furnished to the issuing office. 
(3) Submission, modification, revision, and withdrawal of 
proposals. 
(i) Offerors are responsible for submitting proposals, 
and any modifications or revisions, so as to reach the Government 
office designated in the solicitation by the time specified in 
the solicitation. If no time is specified in the solicitation, 
the time for receipt is 4:30 p.m., local time, for the designated 
Government office on the date that proposal or revision is due. 
(ii)(a) Any proposal, modification, or revision received at the 
Government office designated in the solicitation after the exact 
time specified for receipt of offers is “late” and will not be 
considered unless it is received before award is made, the 
Contracting Officer determines that accepting the late offer 
would not unduly delay the acquisition; and—
(1) If it was transmitted through an electronic commerce method 
authorized by the solicitation, it was received at the initial 
point of entry to the Government infrastructure not later than 
5:00 p.m. one working day prior to the date specified for receipt 
of proposals; or 
(2) There is acceptable evidence to establish that it was 
received at the Government installation designated for receipt of 
offers and was under the Government’s control prior to the time 
set for receipt of offers; or 
(3) It is the only proposal received. 
(b) However, a late modification of an otherwise successful 
proposal that makes its terms more favorable to the Government, 
will be considered at any time it is received and may be 
accepted. 
(iii) Acceptable evidence to establish the time of receipt at the 
Government installation includes the time/date stamp of that 
installation on the proposal wrapper, other documentary evidence 
of receipt maintained by the installation, or oral testimony or
statements of Government personnel. 
(iv) If an emergency or unanticipated event interrupts normal 
Government processes so that proposals cannot be received at the 
office designated for receipt of proposals by the exact time 
specified in the solicitation, and urgent Government requirements 
preclude amendment of the solicitation, the time specified for 
receipt of proposals will be deemed to be extended to the same 
time of day specified in the solicitation on the first work day 
on which normal Government processes resume. 
(v) Proposals may be withdrawn by written notice received at any 
time before 
award. Oral proposals in response to oral 
solicitations may be withdrawn orally. If the solicitation 
authorizes facsimile proposals, proposals may be withdrawn via 
facsimile received at any time before award, subject to the 
conditions specified in the provision at 52.215-5, Facsimile 
Proposals. Proposals may be withdrawn in person by an offeror or 
an authorized representative, if the identity of the person 
requesting withdrawal is established and the person signs a 
receipt for the proposal before award.
(4) Unless otherwise specified in the solicitation, the offeror 
may propose to provide any item or combination of items.
(5) Offerors shall submit proposals in response to this 
solicitation in English, unless otherwise permitted by the 
solicitation, and in U.S. dollars, unless the provision at FAR 
52.225-17, Evaluation of Foreign Currency Offers, is included in 
the solicitation. 
(6) Offerors may submit modifications to their proposals at any 
time before the solicitation closing date and time, and may 
submit modifications in response to an amendment, or to correct a 
mistake at any time before award.
(7) Offerors may submit revised proposals only if requested or 
allowed by the Contracting Officer. 
(8) Proposals may be withdrawn at any time before award. 
Withdrawals are effective upon receipt of notice by the 
Contracting Officer.
(d) Offer expiration date. Proposals in response to this 
solicitation will be valid for the number of days specified on 
the solicitation cover sheet (unless a different period is 
proposed by the offeror). 
(e) Restriction on disclosure and use of data. Offerors that 
include in their proposals data that they do not want disclosed 
to the public for any purpose, or used by the Government except 
for evaluation purposes, shall—
(1) Mark the title page with the following legend: 
This proposal includes data that shall not be disclosed outside 
the Government and shall not be duplicated, used, or disclosed—
in whole or in part—for any purpose other than to evaluate this 
proposal. If, however, a contract is awarded to this offeror as a 
result of—or in connection with—the submission of this data, 
the Government shall have the right to duplicate, use, or 
disclose the data to the extent provided in the resulting 
contract. This restriction does not limit the Government’s right 
to use information contained in this data if it is obtained from 
another source without restriction. The data subject to this 
restriction are contained in sheets [insert numbers or other 
identification of sheets]; 
(2)  Mark each sheet of data it wishes to restrict with the 
following legend: 
Use or disclosure of data contained on this sheet is subject to 
the restriction on the title page of this proposal.
(f) Contract award. 
(1) The Government intends to award a 
contract or contracts resulting from this solicitation to the 
responsible offeror(s) whose proposal(s) represents the best 
value after evaluation in accordance with the factors and 
subfactors in the solicitation. 
(2) The Government may reject any or all proposals if such action 
is in the Government’s interest. 
(3) The Government may waive informalities and minor 
irregularities in proposals received. 
(4) The Government intends to evaluate proposals and award a 
contract without discussions with offerors (except clarifications 
as described in FAR 15.306(a)). Therefore, the offeror’s initial 
proposal should contain the offeror’s best terms from a cost or 
price and technical standpoint. The Government reserves the right 
to conduct discussions if the Contracting Officer later 
determines them to be necessary. If the Contracting Officer 
determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals. 
(5) The Government reserves the right to make an award on any item for a quantity less than the 
quantity offered, at the unit cost or prices offered, unless the offeror specifies otherwise in 

the proposal. 
(6) The Government reserves the right to make multiple awards if, after considering the additional 
administrative costs, it is in the Government’s best interest to do so. 

(7) Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer 
by the Government. 

(8) The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more contract line items is significantly overstated or understated as indicated by the application of cost or price analysis 

techniques. A proposal may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government. 

(9) If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk. 

(10) A written award or acceptance of proposal mailed or otherwise furnished to the successful offeror within the time specified in the proposal shall result in a binding contract without further action by either party.
(11) If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable: 

(i) The agency’s evaluation of the significant weak or deficient factors in the debriefed offeror’s offer. 

(ii) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror. 

(iii) The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 

(iv) A summary of the rationale for award. 

(v) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror. 

(vi) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency. 


L.3 
TYPE OF CONTRACT (FAR 52.216-1) (APR 1984) 

The Government contemplates award of a Cost-Plus-Award-Fee/Fixed- Fee/Award-Term contract resulting from this solicitation. 


L.4
SERVICE OF PROTEST (FAR 52.233-2) (AUG 1996) 

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgement of receipt from: 

NASA Glenn Research Center

Ron Sepesi, Contracting Officer

21000 Brookpark Road, MS 500-312
Cleveland, OH 44135

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 


L.5
SOLICITATION PROVISIONS INCORPORATED BY REFERENCE 
 (FAR 52.252-1) 
(FEB 1998) 

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at these address(es): http://www.arnet.gov/far/, http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm

L.6 
SUBMITTAL OF QUESTIONS (GRC 52.215-93) (JUN 2002)

Questions regarding this solicitation shall be submitted via e-mail to: Lori.A.Conroy-1@nasa.gov
by September 15, 2004 by 4:30 PM EST in order that answers may be obtained and disseminated in a timely manner.  All questions shall be submitted in a Microsoft Word document using 12 point Arial font.  Oral questions are not desirable due to the possibility of misunderstanding or misinterpretation.  Questions shall not be directed to the technical activity personnel. 
L.7 
PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE EVALUATION (FAR 52.222-24) (FEB 1999) 

If a contract in the amount of $10 million or more will result from this solicitation, the prospective Contractor and its known first-tier subcontractors with anticipated subcontracts of $10 million or more shall be subject to a preaward compliance evaluation by the Office of Federal Contract Compliance Programs (OFCCP), unless, within the preceding 24 months, OFCCP has conducted an evaluation and found the prospective Contractor and subcontractors to be in compliance with Executive Order 11246. 

L.9
PROVIDING GOVERNMENT FACILITIES (GRC 52.245-98) (OCT 2000) 

It is the policy of the Government that, except for Government facilities listed in the solicitation, contractors shall furnish all facilities required for the performance of contracts (FAR 45.302-1). 

If the offeror will require the use of NASA facilities, other than those listed in the solicitation, to be newly acquired, or for existing facilities to be restored, replaced, or modernized, in the performance of the work described in this solicitation, the offer must include a statement signed by an executive corporate official (or equivalent in a non-corporate entity) which: (a) expresses the offeror’s financial inability to acquire the necessary facilities; or (b) explains that time will not permit the offeror to make the necessary arrangements to obtain timely delivery of such facilities to meet NASA requirements, even though the offeror is willing and financially able to acquire the facilities.  



L.10

REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER 
THAN

COST OR PRICING DATA (FAR 52.215-20) (OCT 1997) (ALTERNATE III) 
(OCT 1997) (ALTERNATE IV) (OCT 1997) 

(a)  Submission of cost or pricing data is not required. 

(b)  Submit the cost portion of the proposal via the following media:  see L.15 PREPARATION OF 
      VOLUME II – COST

L.11
PROPOSAL PREPARATION – GENERAL INSTRUCTIONS 

(a) Offerors shall submit proposals in three volumes as specified below.  Each part of the proposal should be complete, and prepared in accordance with solicitation instructions to enable concurrent and separate evaluation of each part.

	Volume I
	Mission Suitability 
	Original plus 9 printed copies and original plus 2 electronic copies.  All hard copies shall be contained in a spiral binder

	Volume II
	Cost/Price 
	Original plus 3 printed copies and original plus 2 electronic copies.  All hard copies shall be contained in a spiral binder

	Volume III
	Relevant Experience & Past Performance
	Original plus 9 printed copies and original plus 2 electronic copies.  All hard copies shall be contained in a spiral binder


*NOTE: ALL ELECTRONIC SUBMISSIONS SHALL BE IN ACCORDANCE TO PROVISION L.13 AUTOMATED FORMATTED SUBMISSION
(b) Include a cover letter with the proposal, attaching the completed certifications and acknowledgments specified in Section K of the solicitation.  The cover letter must be signed by an official authorized to contractually bind your company.  As part of that letter, please provide the following information:

1.  The names, telephone numbers, and email addresses of persons to be contacted for clarification of questions.
2.  A statement that the proposal is firm for a period of not fewer than 180 days.
3.  A statement of acceptance of the anticipated contract provisions and proposed schedule, or specific exceptions taken to any of the terms and conditions.
4.  A Standard Form 33 with Blocks 12-18 completed and signed by an official authorized to contractually bind the Offeror.  Include written acknowledgement of any solicitation amendments.
5.  A completed Section B.1, “Estimated Cost, Award Fee, Fixed Fee and Award Terms,” with the proposed amounts inserted in the appropriate blank spaces.

(c) Address and forward the proposal package to:

NASA Glenn Research Center


Attn:  Lori A. Conroy; M/S 500-312

21000 Brookpark Road

Cleveland, Ohio 44135

(d) Concurrent with the above submission, forward two (2) copies of the Cost/Price Proposal to the cognizant DCAA office marked “NASA Evaluation Material.”

(e) The pages of each proposal volume shall be numbered and identified with the Offeror's name, RFP number, and date.  Subsequent revisions shall be similarly identified to show revision number and date.  The table of contents must list figures and tables separately.  Where necessary, a cross-reference sheet to other volumes shall be included.  Each volume shall contain a more detailed table of contents to delineate the subparagraphs within that volume.  Tab indexing shall be used to identify sections.  Each volume shall contain a glossary of all abbreviations and acronyms used, with an explanation for each.  Glossaries do not count against the page limitations for their respective volumes.   
L.12
   PROPOSAL PAGE LIMITATIONS (NFS 1852.215-81) (FEBRUARY 1998)
1.   The following page limitations are established for each portion of the proposal submitted in response to this solicitation. 

	Proposal Section  

	Page Limit

	Volume I-Mission Suitability
	100

	Volume II- Cost/Price Proposal
	No Limit

	Volume III- Relevant Experience and Past Performance 
	No limit


A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides, using not smaller than Arial 12 point type. Foldouts count as an equivalent number of 8 1/2" x 11" pages. The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used. 

2.  Title pages and tables of contents are excluded from the page counts specified in paragraph (a) of this provision. In addition, the Cost volume and Past Performance volume of your proposal are not page limited.  However, the cost proposal is to be strictly limited to cost and price information. Information that can be construed as belonging in one of the other sections of the proposal will be so construed and counted against that section's page limitation. 

3.  If final revisions are requested, separate page limitations will be specified in the Government's request for that submission. 
4.  Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the Offeror. 

5.  Smaller than Arial 12-point font type may be used in figures or charts within the written proposals, so long as the figure or chart does not consist primarily of text.
(f) All submitted CDs shall be identified with an external label indicating:  (1) the name of the Offeror, (2) the RFP number, (3) the format and software versions used, and (4) a list of the files contained on the disk.  In the event of any inconsistency between data provided on electronic media and proposal hard copies, the original hard copy data will be considered to be the intended data.

(g) Proposals shall be submitted in a format that addresses all the evaluation factors.  Information pertinent to the factors shall be included in their proposal volumes.  

(h) BINDING AND LABELING:  Staples shall not be used.  A cover sheet should be bound in each book, clearly marked as to volume number, title, copy number, solicitation identification and the Offeror’s name.  Be sure to apply all appropriate markings including those prescribed in accordance with FAR 52.215-1(e), “Restriction on Disclosure and Use of Data,” and 3.104-5, “Disclosure, Protection, and Marking of Contractor Bid or Proposal Information and Source Selection Information.” 

(i)  Proposal Volume I Mission Suitability and Proposal Volume II Cost/Price shall be submitted to the above address NO LATER THAN the date in Block 9 of the SF33.  Proposal Volume III Relevant Experience and Past Performance shall be submitted to the above address NO LATER THAN September 30, 2004.
(j) LATE SUBMISSION: Any volume submitted after the specified time will cause the entire proposal to be considered late in accordance with provision FAR 52.215-1, “Instructions to Offerors–Competitive.”

L.13
AUTOMATED FORMATTED SUBMISSION (GRC 52.215-100) (MAR 2004) 

Offeror’s and their major subcontractors are required to submit their proposals in two formats, one in a conventional hard copy bound format and one in a standardized 700 MB Compact Disk (CD) diskette format. In the event of a discrepancy between the electronic format and the hard copy, the hard copy will be considered the intended text. The hard copy should be in the Offeror’s conventional format. The disk submission must be compatible with the software and hardware specification described below. Two disks (one original and one backup) must be provided.  They must be labeled externally with the Solicitation Number, Company Name, Date Prepared, and annotated “Source Selection Information - see FAR 3.104”. 
The Government intends to use IBM PC compatible computers with one 3.5” 1.44 MB, one 700 MB Compact Disk, one Iomega 250 MB Zip disk drive and a hard drive to aid in the evaluation of price proposals.  The Government will use Microsoft Word 2002 and Excel 2002 for Windows for its evaluation of price proposals.  Spreadsheets should be true self-calculating files.  For pictures, the Government prefers encapsulated Postscript (.eps) (IBM compatible) or embedded (copying and pasting any format of graphic into a document is acceptable) MS Word 7.0 pictures.  The following formats for pictures, drawings, figures, etc., may also be used: .cgm, .dxf, or .bmp.

Excel files, including all associated linked files, shall be provided in one directory.  There shall be no external links.  All files and directory names must begin with at least the first four letters of your company’s name or normal abbreviation, i.e., Always On Time Inc.; file would start as ALWA.xls or AOTI.xls.

All electronic cost submissions shall be true self-calculating spreadsheets.  Any “absolute values” or “hard wired values” must be explained and supported.  Any hidden information, whether in cells, columns or rows, shall be disclosed and explained, along with instructions for displaying the information.  Files will not be password protect in whole or in any portion of the computerized cost proposals unless the password is provided with the submission of the proposal to the Government.

L.14
PREPARATION OF VOLUME I – MISSION SUITABILITY

Offerors are instructed to structure their proposals as specified in the following paragraphs to facilitate the evaluation process.  Specifically, each segment of the proposal should address completely the related evaluation factor and be outlined so that it completely addresses, in the same sequence, each subfactor or related instructions below.  Mission Suitability will be an important factor in the evaluation and selection for award of this contract.  The Offeror should demonstrate a thorough understanding of the requirements of the SOW and RFP including a logical plan for providing the required services.  Offerors should clearly explain efforts to be performed by its own organization, by subcontractors, by outsourcing or by combinations of teaming arrangements.  The Mission Suitability proposal should correspond in depth to its related evaluation criteria set forth in Section M of this RFP.  The proposal should be organized according to the following general outline:

MISSION SUITABILITY FACTOR

1. Management/Technical Approach Subfactor

MTA 1


MTA 2


MTA 3

2. Key Personnel and Staffing Subfactor

KP 1


KP 2


KP 3


KP 4
3. Quality Assurance Subfactor

QA 1


QA 2


QA 3
4. Safety and Health Subfactor

SH 1


SH 2
The following details should be addressed within each subfactor for the Mission Suitability Factor:

VOLUME I – MISSION SUITABILITY FACTOR

SUBFACTOR 1.  MANAGEMENT/TECHNICAL APPROACH

MTA 1 Offerors shall provide a detailed discussion of their understanding of the work activity and their approach to effectively manage and perform the required effort.  Offerors shall include the proposed organizational structure, any connections or associations with corporate or division organizations, internal and external lines of authority: a discussion of local autonomy, including the authority of the on-site Project Manager. Offerors shall describe any teaming relationships, subcontractor arrangements, and how these arrangements will operate to provide an integrated work effort.  Offerors shall discuss management and control policies, reporting methods, financial tracking systems, and other management tools proposed. The Offeror shall provide the DCAA approval status of its accounting, estimating, compensation, property management, and purchasing system.

MTA 2 The Offeror shall include a Phase-In/Transition plan listing and describing the activities necessary to insure the SOW (e.g. technical, business, IT security, etc.) requirements are fully operational on the contract start date.  The Plan shall include a schedule of events, with time frames of phase-in activities.  Explain how each activity would be assured of timely completion.  Identify the positions and personnel who would be responsible for performing the transition activities.  Primary areas to address are continuity of work currently performed by the incumbent contractor, adequacy of staffing levels, staff qualifications, and the timely transfer of existing tasks and minimizing work interruptions.
MTA 3 The Offeror shall describe any proposed work innovations or efficiencies as well as their approach to ensure continual improvement of all contract processes due to changing technology, business practices, etc.  
SUBFACTOR 2. KEY PERSONNEL and STAFFING

KP1 The Offeror shall provide detailed resumes of the Program Manager and any other individuals considered "key" in the Offeror's organization (resumes are included in the total page count for Volume I).  Resumes shall include education, summary of relevant experience/past employers, and two (2) professional (work related) references for key personnel.  The Offeror shall include a signed commitment of the key personnel; indicate the date of availability, the percentage of the time each key person will devote to this contract; any pertinent or special qualifications of proposed key personnel; rationale used for designating these positions as "key"; the Offeror's ability to provide backup for all key personnel; and the techniques and approaches to be used for replacement in the event of absences or vacancies. 

KP2 The Offeror, using the Mission Suitability Staffing Resources Template provided as Attachment X, shall specify the staffing categories and FTE's of personnel required to perform the required SOW activities as well as any internal administrative requirements for the first contract year.  The proposal shall provide rationale that clearly substantiates the need for staffing categories and numbers (FTE's) that deviate from the government provided estimates in Attachment W, Independent Government Estimate of Mission Suitability Staffing Resources.  Any staffing changes in contract years 2-10 shall also be identified and discussed. 
KP3 The Offeror shall specifically address how its approach will readily accommodate workload fluctuations in all tasks.  The Offeror shall also address how its approach will accommodate the dynamic nature of Tasks 6.0 Administrative Support and 7.0 Clerical Support, specifically the continual addition and deletion of work activities.  Address any difficulties anticipated in fulfilling the staffing requirements of this contract and plans to overcome those difficulties.  
KP4 The offeror shall discuss sources of personnel (own organization, subcontracts, new hires, incumbent contractor, etc.) with the percentage that each source contributes to the total work force.  
KP5 As a part of the proposal, offerors shall submit a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract.  The compensation levels proposed should reflect a clear understanding of work to be performed and should indicate the capability of the proposed compensation structure to obtain and retain suitably qualified personnel to meet mission objectives.  It shall be noted that only information relative to the offeror’s compensation plan pertaining to the discussion of logic or rationale shall be submitted as part of Volume I - Mission Suitability.  Data such as formulas, factors, rates, etc., shall be submitted only as part of Volume II – Cost. 

SUBFACTOR 3. QUALITY ASSURANCE SUBFACTOR

The Offeror shall describe in detail its quality assurance system to ensure services meet or exceed the required performance standards (itemized in Attachment B).  This approach will constitute the inspection system required by clause 52.246-5, "Inspection of Services-Cost Reimbursement" and should include the following information.

QA1 The Offeror shall describe the inspection system which will be utilized for each Task (Tasks 1.0 through 7.0) and shall explain how inspections will be conducted.  The proposal shall include a description, at each Task Level (Tasks 1.0 through 7.0), how the inspection system would incorporate or reflect the contract's performance standards.  The proposal shall also include the qualifications of the staff (e.g. training, certifications, etc.) responsible for performing the inspections and the extent of their authority; the provisions for recording the results of inspections including how these records will be made available to the Government; and the current status of the proposed inspection system -- i.e. conceptual, in development, or in practice.

QA2 The proposal shall describe the method(s) of identifying the need for, initiating, and completing timely corrective actions necessary to meet or exceed the contract's performance standards.  The proposal shall describe the provisions for recording the results of corrective actions including how these records will be made available to the Government, and the current status of the proposed method(s) for corrective actions -- i.e. conceptual, in development, or in practice.
QA3 The proposal shall address how and at what organizational level, the staff would be held accountable for meeting or exceeding the performance standards itemized in Attachment B. The Offeror shall describe, using three specific examples, processes that will be used to maintain or improve performance relative to the performance standards.  One example shall be relevant to the quality control of items calibrated in the performance of task 4.1, performance standard #48.  Another example shall be relevant to the timely completion of work performed in support of task 2.0, performance standard #31. The third example shall be relevant to a performance standard selected from Attachment B by the Offeror.  The selected standard shall represent a task and performance measurement that the Offeror feels is critical to the execution of this contract.
SUBFACTOR 4. SAFETY AND HEALTH SUBFACTOR

The Offeror shall provide a detailed safety and health discussion pertaining to contractor activity specific to the performance of this contract.  The discussion shall include: 

SH1:
a. Statement of management policy, commitment, and accountability to provide for the safety and health of personnel (i.e., employees, customers, and public) and property and compliance with EPA, OSHA, and NASA requirements.
b. Methods of hazard identification and control, e.g., hazard analysis and risk assessment.
c. Methods to include clear statements of hazardous situations and necessary cautions in appropriate detail plans, procedures, and other working documents. 

d. Means for training each employee to recognize hazards and avoid accidents, and assuring each employee has a clear understanding of the disciplinary program. 

e. Method of reporting and investigating all mishaps and close calls, including an outline of reporting requirements and a description of how root cause analysis is to be accomplished.
f. Provisions for safety, health, and environmental services such as hazardous waste disposal, emergency medical support, personnel exposure monitoring,  and hazard communication. 

g. Means of program evaluation, identifying duties, methods and frequency for internal evaluation of the safety and health program, and identification of personnel who perform evaluations and to whom evaluations are reported and who approves corrective action.

h.   Identification of employees (by type, classification, and qualification) responsible for the 

  implementation of the above elements.
SH2:
i. Historical Lost Time Incident Rate (LTIR) per the most recent 200,000 hours worked.
L.15 
PREPARATION OF VOLUME II: COST/PRICE 

Introduction

The cost proposal shall be submitted in one volume labeled Volume II: Cost/Price Proposal.  The cost proposal shall encompass all costs associated with the requirements of the RFP and shall comply with applicable Federal Acquisition Regulation (FAR), NASA FAR Supplement (NFS), and governing statutory requirements.  Certified cost and pricing data is not required; however, cost and pricing support data is requested.  The contract will be subject to the Service Contract Act of 1965, as amended.  All required proposal cost templates can be found in Appendices L1, L2, and L3.  

Offerors are required to submit one hard copy and one electronic copy of the cost proposal directly to their cognizant DCAA audit office concurrent with submittal of the proposal to NASA. 

Cover Page.  Provide the following information on the cover page of the cost proposal:

•
Solicitation number

•
Name, address, and telephone number of Offeror

•
Name, title and telephone number of Offeror’s point of contact

•
Type of contract, place(s) and period(s) of performance

•
The total proposed amount

•
Name, address, telephone and fax number of the Government cognizant contract administration office (if any) and DCAA audit office 

•
Name, title and signature of authorized representative of the company, and date of submission.

GENERAL INSTRUCTIONS

It is contemplated that a single contract with the following pricing structure will be awarded as a result of this RFP. The Core period of performance is for three (3) years. The Government may, at its option, extend the contract for up to a one (1) two-year Option period.  The Award Term period of performance is for five (5) one year periods.  For pricing purposes, the Offeror shall use a start date of April 1, 2005, for full contract performance with a Firm Fixed Price Phase-In Period start date of February 1, 2005. 

CONTRACT PERIOD OF PERFORMANCE

	Contract Period
	Period of Performance
	Duration
	Fee

	Phase-In
	February 1,2005
	Two Months
	N/A

	Period 1 Core
	April 1, 2005
	Twelve Months
	CPAF

	Period 2 Core
	April 1, 2006
	Twelve Months
	CPAF

	Period 3 Core
	April 1, 2007
	Twelve Months
	CPAF

	Period 4 Option
	April 1, 2008
	Twelve Months
	CPFF/AT

	Period 5 Option
	April 1, 2009
	Twelve Months
	CPFF/AT

	Period 6
	April 1, 2010
	Twelve Months 
	CPAT/FF

	Period 7
	April 1, 2011
	Twelve Months
	CPAT/FF

	Period 8
	April 1, 2012
	Twelve Months
	CPAT/FF

	Period 9
	April 1, 2013
	Twelve Months
	CPAF

	Period 10
	April 1, 2014
	Twelve Months
	CPAF


To ensure that the Government is able to perform a fair and consistent evaluation of the proposed cost, each offeror is required to submit the information requested below.  Each cost proposal shall be suitable for evaluation and include supporting information cross-referenced to allow traceability and reconciliation to the technical and management proposal(s).  Because equitable and appropriated cost allocation is required for Government contracts, it is anticipated that Offerors and their subcontractors will estimate and price their proposals using approved estimating, pricing, and accounting systems, in accordance with their Cost Accounting Standards Disclosure Statement, if applicable.  These instructions apply to the prime offeror and all major subcontractors with an annual estimated value that exceeds $500,000.  Subcontractors with an estimated value below $500,000 are considered minor subcontractors and separate cost proposal requirements have been established.  

Note, the specific Mission Suitability Staffing Resources Template of Volume I is to include total resources, which include minor subcontractor FTE’s (Full Time Equivalents defined as below).  

Productive Factor

An FTE is a full time equivalent that is defined as follows: the proposed productive hours needed to comprise one average full time employee.  An FTE may be comprised of one employee or several part time employees. Productive labor hours are defined as follows: the total available hours for productive work in a year, excluding overtime and paid time off (vacation, holidays, etc.).         

All pricing and estimating techniques shall be clearly explained in detail (projections, rates, ratios, percentages, factors, etc.) and shall support the proposed costs and resources in such a manner that audit, computation, and verification can be accomplished.  Also, any experience factors (unit prices, hours, quantities, etc.) and judgmental projections shall be adequately explained.  All past actuals shall show the periods of time and costs in detail when used as a basis for estimating the proposed costs.  The offeror shall discuss the rationale in narrative format for all costs proposed for each cost element.  The offeror shall also include the company's escalation history for each cost element for the past 3 years.  A reference column is included in most cost templates to facilitate traceability from the amounts proposed to the rationale.

Standard Labor Categories

Standard Labor Categories (SLCs) applicable to this contract are provided in Attachment Y: Independent Government Estimate of Mission Suitability Staffing Resources, and address the current incumbent levels of SLCs that are provided for informational purposes.  

SLCs shall be used by the offeror for proposal development.  The offeror shall develop their cost estimates using their established estimating system.  The offeror shall map the SLC to their proposed labor categories.  Offerors may include additional labor categories that cannot be easily or logically mapped to SLCs.  However, the offerors must provide a job description to allow for a NASA and Defense Contract Audit Agency audit/evaluation.  In addition, any proposed non-standard labor categories must be based on the offeror’s established accounting and estimating systems.    

Non-Labor Resource Independent Government Estimate (IGE)

The IGE represents the government estimate for accomplishing the requirement without incorporation of any one offeror’s specific management or technical approach.  It is intended to assist you in determining the magnitude of the non-labor resources (NLRs) possibly required.  The Government anticipates that some costs may be difficult to estimate due to a lack of historical data or known future requirements.  Offeror unique non-labor resources should be shown as a separate line item on the form.  For proposal preparation and evaluation purposes, offerors shall include the Government estimate for each contract year.

The CORE independent government estimate (IGE) for non-labor resources per contract year is:

	  Material/Supplies
	$2,200,000

	  Travel
	$200,000

	  Training
	$100,000

	  Stock
	$1,000,000


These non-labor resources will be government directed costs throughout the contract.  Offerors are instructed to incorporate these costs along with any other proposal specific non-labor resources into their Contract Level Cost Summary Template (CLCST).  Offerors shall provide supporting rationale for the proposal specific non-labor resources proposed, and shall include this documentation in the Cost/Price Volume.  Provide a detailed basis of estimate supporting your proposal amount.

Explain all the non-labor resources identified that will be indirectly charged to the contract through an indirect rate based on your disclosed accounting practices and contract requirements.  Also explain any indirect factors that are being applied to non-labor resource estimates.

It is important that offerors understand that the IGE does not include application of any indirect factors/rates such as material handling or general and administrative, nor does it include fee.  The application of indirect factors/rates such as material handling and/or general and administrative shall be addressed in Appendix L2 Core Support Templates.

Overtime Cost Independent Government Estimate (IGE)

The IGE represents the government estimate for accomplishing the requirement without incorporation of any one offeror’s specific management or technical approach.  It is intended to assist you in determining the magnitude of overtime possibly required.  The Government anticipates that some costs may be difficult to estimate due to a lack of historical data or known future requirements.  For proposal preparation and evaluation purposes, offerors shall include the Government estimate for each contract year.

The CORE independent government estimate (IGE) for overtime costs per contract year is $25,000.
CORE Cost Proposal Template Instructions (Appendix L1)

The offeror shall complete and include all templates listed below in the proposal submission.  These templates are designed to provide NASA with relevant information necessary to perform a cost realism analysis as required by the FAR.  In completing the templates, each prime and major subcontractor shall propose cost elements in a manner that is consistent with their disclosed and/or approved estimating and accounting practices.  Certain cost elements on the NASA templates are specified as non-labor resources (for example, travel); however, if these costs are normally treated as an indirect expense, the offeror shall proposed such costs via the appropriate indirect allocation factor and note this in the non-labor resources rationale.  Provide a detailed basis of estimate in narrative form supporting all proposed estimates on all templates.  It should include at a minimum: supporting rationale, assumptions and cost methodologies for all proposed items. 

All following cost templates are required and included as part of the RFP as Appendix L1.  

Mission Suitability Total Staffing Resources Template (MSTSRT)

This template shall be completed by the offeror to total all FTEs by SOW.  The offeror shall include all prime, major subcontractor, and minor subcontractor FTEs on this template.  The template is organized where the Standard Labor Categories are identified in the first column on the left.  The Standard Labor Categories are broken down into two categories: (1) Program Management & Administrative Labor Categories and (2) Incumbent Labor Categories.   FTE’s shall be rounded to the nearest tenth (e.g. 10.4 FTE).  For each labor category the offeror shall identify (i) if the proposed labor category is exempt, (ii) the company name and (iii) the type of labor.  Specific WBS columns are provided for each major functional area of the SOW (e.g. WBS 1.1, WBS 1.2, WBS 1.3) for all incumbent labor categories.  The offeror is to reconcile these staffing numbers per labor category into the Labor Pricing Template (LPT). 

Submit a brief narrative explaining how the work year equivalents in the Cost Proposal reconcile with the staffing plan submitted in the Mission Suitability Proposal.

CONTRACT LEVEL COST SUMMARY TEMPLATE (CLCST)

This template serves as a summary of ALL proposed labor hours, cost and fee by contract year.  The CLCST shall capture and reconcile to all elements of cost pertaining to the support templates.  A reference column has been provided on the templates for offeror use to identify supporting data for each cost element.  The detailed data should be clearly displayed so the Government may understand the cost development and computations.  Supporting rationale for all cost development and computations shall be included in the proposal in a narrative format.  Although this template may be modified as needed to blend with your formal cost accounting systems, each specific element of cost must be discretely estimated and identified.

The CORE independent government estimate (IGE) for non-labor resources and overtime costs is to be filled in under the appropriate cost element.  In addition, the set fee for each contract year is provided.   

Do not include phase-in costs in the total column for total costs.  A separate row is provided on this template for the offeror to fill in their phase-in cost.  The following information regarding phase-in is provided below:

The phase-in cost is required at the total contract level and is designed to show the total Firm Fixed Price (FFP) including all subcontractors phase-in costs.  The projected phase-in will be for a period not to exceed 60 calendar days.  The basis of this estimate should include labor skill mix and significant non-labor resources (materials, equipment, other etc.) necessary for accomplishment of phase-in.  Please attach details supporting the development of the estimated cost.

Prime Cost Summary Template (PCST) 

This is applicable to the prime contractor only.  This template serves as a summary of all the proposed labor hours, cost, and fee by contract year for the prime contractor.  The PCST shall capture and reconcile to all elements of cost pertaining to the core and core support templates.  A reference column has been provided on the templates for offeror use to identify supporting data for each cost element.  The detailed data should be clearly displayed so the Government may understand the cost development and computations.  Although this template may be modified as needed to blend with your formal cost accounting systems, each specific element of cost must be discretely estimated and identified.

Major Subcontractor Cost Summary Template (MSCST)

This template is required from the major subcontractor(s) only.  This template serves as a summary of the proposed labor hours, cost, and fee by contract period for the major subcontractor(s) plus any minor subcontractors to the major subcontractor.  The SCST shall capture and reconcile to all elements of cost pertaining to the core and core support templates.  A reference column has been provided on the templates for offeror use to identify supporting data for each cost element.  The detailed data should be clearly displayed so the Government may understand the cost development and computations.  Although this template may be modified as needed to blend with your formal cost accounting systems, each specific element of cost must be discretely estimated and identified.

Labor Pricing Template:  Direct Labor Cost (LPT)

This template is required from the prime contractor and each major subcontractor.  This template shall support and reconcile to the direct labor hours and costs shown on the PCST and SCST.    This template serves to identify all compensated (straight time only) and uncompensated productive hours and costs.  Supporting data shall include rationale for the starting direct labor rates used to calculate the annual rates per year for each labor category.  Include the offeror’s uncompensated overtime policies and history if proposed. 

Labor Pricing Template:  Direct Labor Rates (LRPT 1)

This template is separated into the direct labor rates (unburdened) per contract year for each labor category.  The labor escalation percentages (McGraw Hill’s, Data Resource Information projected escalation for Professionals and Technical Staff for the Greater Cleveland Labor Market) are provided in which the direct labor rates must be increased by for each contract year.  

Labor Pricing Template:  Direct Labor Hours (LHPT 2)

This template is separated into the following areas:  staffing numbers per labor category, productive hours conversion factor, and straight time hours per contract year (which will be the multiplication of FTEs and the productive hour conversion factor).  If you require the use of multiple productive conversion factors for different labor categories, add rows to this template to facilitate this approach.
*** The offeror should note that each LPT required from the prime contractor and each major subcontractor must include the LRPT 1 and LHPT 2 for each respective LPT.

Labor Pricing Template:  Incumbent Direct Labor Rates (INFO)

The purpose of this template is for information purposes only.  All of the incumbent labor categories are provided with the corresponding direct labor rates.  These direct labor rates are average rates offerors are recommended to use for the LRPT 1 and ORPT 1.  The offeror may propose different rates and/or different staffing numbers, but must provide substantial rationale for these differentials.  This rationale must be documented and included in the Volume II Cost proposal.  Offerors who propose to retain the incumbent employees should consider their experience level and length of service when proposing rates which are based on incumbent personnel.

Core Support Template Instructions (Appendix L2)

Overhead Template (OHT)

This template is required from the prime contractor and all major subcontractor(s).  This template shall provide insight into the composition of the burden pool(s) for the proposed overhead rates.  A separate template for each of the proposed burden pools is to be completed.  In addition, provide overhead cost history for the prior three years and for the term of the contract.  The basis for projections of overhead shall also be provided and an explanation in support of any significant changes in either expenses or base of application that exist from one year to the next.  In the event the offeror’s fiscal year and anticipated contract year do not coincide, the offeror shall complete the rate reconciliation showing how the fiscal year overhead rates result in the proposed overhead rates for each contract year.  The template also includes an area for an overhead ceiling that shall be proposed by the offeror.  Include a narrative discussion supporting all estimates.

General & Administrative Template (GAT)

This template is required from the prime contractor and all major subcontractor(s).  This template shall provide insight into the composition of the burden pool for the proposed General and Administrative (G&A) rate.  Identify the estimated G&A expense and explain the method for its calculation.  Provide G&A cost history including the actual expense pool and application base amounts for the prior three years.  The basis for projections of G&A shall also be provided and an explanation in support of any significant changes in either expenses or base of application that exist from one year to the next.  In the event the offeror’s fiscal year and anticipated contract year do not coincide, the offeror shall complete the rate reconciliation showing how the fiscal year G&A rate results in the proposed G&A rate for each contract year.  The template also includes an area for a G&A ceiling that shall be proposed by the offeror.  Include a narrative discussion supporting all estimates.

Other Indirect Cost Template (OICT)

This template is required from the prime contractor and all major subcontractor(s).  This template shall provide insight into the composition of the burden pool for the proposed Other Indirect Costs.  Other Indirect Costs should be any additional indirect cost pools applicable to the contract and should be included in the CLSCT as appropriate for the offeror’s accounting system.  Identify the estimated Other Indirect Cost expenses and explain the method for its calculation.  Provide Other Indirect Cost history including the actual expense pool and application base amounts for the prior three years.  The basis for projections of Other Indirect Costs shall also be provided and an explanation in support of any significant changes in either expenses or base of application that exist from one year to the next.  In the event the offeror’s fiscal year and anticipated contract year do not coincide, the offeror shall complete the rate reconciliation showing how the fiscal year Other Indirect Cost rate results in the proposed Other Indirect Cost rate for each contract year.  The template also includes an area for an Other Indirect Cost ceiling that shall be proposed by the offeror.  Include a narrative discussion supporting all estimates.

Cognizant Audit Office Template (CAOT)

This template is required for each prime contractor and the major subcontractor(s).  This template is designed to capture relevant information concerning (1) the specific location (address or addresses for prime and major subcontractors) where auditable cost information physically resides that supports amounts proposed; (2) the person or persons (name, address, phone number, e-mail address etc) who can be contacted by DCAA to provide cost realism audit information for the prime contractor, (3) the person or persons (name, address, phone number, e-mail address etc) who can be contacted by DCAA to provide cost realism audit information for your company or partners (in a teaming, joint venture or partnership situation) and major subcontractor(s); and (4) the name and address of the cognizant DCAA field audit office to which electronic and hardcopy proposals were sent.  

Total Compensation Template

The Total Compensation Template is required in order for the government to perform an evaluation of your total compensation plan.  This template shall reconcile with the cost templates described above, wherever applicable.  This template is required by prime and all major subcontractors.

This template provides visibility, by employee category, into personnel policies and fringe benefits, which shall be in effect at the time of contract award.  This template is required of the offeror proposed as prime and all proposed subcontractors (major and minor) in a narrative format.  The narrative format shall be submitted as a Microsoft Word document.  Although only brief explanations are desired, sufficient information is required to allow an evaluation and estimate of all potential costs, which will arise upon award of the contract.  Comments are required pertaining to all items listed below under the proper column, whether or not the policy is written.  The established practice of the offeror and applicability to this proposal shall be provided.  If the items are not applicable, so state.  Items pertinent to the offeror, which are not identified must be included if cost recovery is anticipated.

Work Breakdown Structure Template Instructions (Appendix L3)

MAJOR WBS COST SUMMARY TEMPLATE (WBS)

Appendix L3 includes only one template, the Major Work Breakdown Structure Cost Summary Template (WBS).  The offeror shall break out all contract costs per WBS per contract year.  Each contract year will be a different sheet with the contract year identified at the top of each sheet.  Offerors shall submit a WBS sheet for at least contract year 1 and any subsequent contract year where any changes other than escalation costs (e.g. staffing, non-labor resources, etc.) are proposed.  The offeror is to reconcile these staffing numbers per WBS to the Mission Suitability Total Staffing Resources Template (MSTSRT).    

The CORE independent government estimate (IGE) for overtime and non-labor resources costs per contract year referenced below are not to be included in this template.   

	Overtime
	$25,000

	  Material/Supplies
	$2,200,000

	   Travel
	$200,000

	  Training
	$100,000

	  Stock
	$1,000,000


OTHER INSTRUCTIONS

Compensation Table:  INCUMBENCY ASSUMPTIONS- Contract Year 1

This table is required of the offeror proposed as prime and all proposed subcontractors (major and minor).  This table provides visibility into any incumbency assumptions proposed by each offeror pertaining to incumbency labor rates and incumbency seniority rights.  Offerors shall select only one option in each category.  Offerors shall complete and submit this table in their Cost Proposal.

	Labor Rates
	[   ] Proposing to pay current incumbent labor rates.

	
	[   ] Proposing to not pay current incumbent labor rates.

	
	[   ] Other

	Seniority Rights
	[   ] Proposing to maintain seniority rights for fringe purposes.

	
	[   ] Proposing to not maintain seniority rights for fringe purposes.

	
	[   ] Other 


By selecting “Proposing to pay current incumbent labor rates” and/or “Proposing to maintain seniority rights for fringe purposes,” the Government assumes the offeror will maintain current levels of pay and/or maintain seniority rights for all incumbent labor retention proposed.  

All offerors shall provide a narrative and any supporting documentation explaining the proposed rationale.  

By selecting “Proposing to not pay current incumbent labor rates” and/or “Proposing to not maintain seniority rights for fringe purposes,” the Government assumes the offeror will pay competitive wages and/or offer competitive seniority rights in order to retain any incumbent labor retention proposed.  All offerors shall provide a narrative and any supporting documentation explaining the proposed rationale.

By selecting “Other,” the Government expects to see visible and compelling rationale how the offeror expects to retain any incumbent labor proposed.  All offerors shall provide a narrative and any supporting documentation explaining the proposed rationale.

Minor Subcontractor Table

This table is required from the prime contractor and all major subcontractor(s).  All offerors shall provide a basis of estimate and any supporting documentation.  Offerors shall complete and submit this table in their Cost Proposal.  This table shall provide at a minimum, the following information:
	Name
	FTE
	Hours
	Proposed

Cost
	Cost/Hours
	Product/Service Description

	Minor Sub 1
	
	
	
	
	

	Minor Sub 2
	
	
	
	
	

	Minor Sub 3
	
	
	
	
	


The following supplemental cost data, where appropriate, shall be submitted:

Financial Accounting Standard (FAS) 13 Analysis

The offeror shall perform a FAS 13 analysis, as required by FAR 31.205-36 and FAR 31.205-11, in determining the classification of a lease as operating or capital.  This applies to facilities and capital equipment.  

Cost of Money for Facilities Capital

The offeror may choose to include the cost of money for facilities capital as authorized by Cost Accounting Standard (CAS) 414 and FAR 31.205-10 in the proposal.  However, it is NASA policy to offset CAS 414 costs dollar for dollar from fee/profit as per NASA FAR Supplement 1815.404-471-5. 

In the event the offeror does not propose cost of money for facilities capital, FAR clause 52.215-17, “Waiver of Facilities Capital Cost of Money” will be included in the contract.

DCAA Cognizant Field Audit Office

A copy of both your and your major subcontractor cost proposals (both electronic and hardcopy) are to be provided to your cognizant Defense Contract Audit Agency (DCAA) field audit office concurrent with release to Glenn Research Center.  If you do not know your cognizant DCAA field audit office, the information is readily available on the world-wide-web at www.dcaa.mil.  Once the web site is accessed, left mouse click on the next to the last bullet in the left hand margin titled “Audit Office Locator”.  Enter your company’s 5 digit Zip Code in the area provided and left mouse click on the adjacent “search” button.  It is important that you enter the 5 digit Zip Code for your company location where auditable books and records supporting amounts in your proposal physically reside.  Once the search is completed, the cognizant field audit office physical and E-Mail addresses and Voice and FAX telephone numbers should be displayed.  

EXCEL PRICING MODEL (EPM) ORGANIZATION

The Government intends to use a personal computer with Microsoft Excel to aid in the evaluation of the cost proposal.  In addition to the hardcopy requirements of the preceding section, the prime and each major subcontractor is required to submit the EPM and any other electronic cost data, including formulas, on CD media.

Each CD provided is to have an external label affixed indicating:

1)
The name of the offeror,

2)
The RFP number, and

3)
An indication of the files/workbooks or range of files/workbooks. 

The submission of pricing data on CD is required to be compliant with the RFP.  Two electronic copies of the pricing data shall be submitted with your proposal

The goal of the EPM is to construct a comprehensive working model of your proposed cost volume in an automated format.  The EPM should be designed to facilitate changes to source data such as direct labor hours and/or rates, overhead and G&A rates and be sophisticated enough to compute the total impact of various changes both to cost and price.  For example; the model must be able to compute the cost and price impact of 1) increasing (or decreasing) the number of Engineer I FTE; or 2) increasing (or decreasing) the overhead rate(s).  

When multiple templates are required due to multiple year requirements, submit the multiple templates under one tab stacked vertically.  For example the ICST is required for each year of the contract, therefore, for a 5 year contract, 5 vertically stacked templates would be submitted under one tab titled ICST, in the workbook “IDIQ-Company Name.xls.”

All electronic file/workbook names included in your proposal shall begin with the appropriate workbook acronym, hyphen, followed by the first four letters of your company name.  For example: Assume your company name is SAMPLE Company and you have completed the CORE workbook; the file/workbook name would be CORE-SAMP.xls.  Offerors shall use the Template acronyms below in naming individual worksheets/tabs within an Excel file/workbook.  These templates are designed to provide NASA with relevant information necessary to perform a cost realism analysis.  

Formulas:  All formulas used in the workbooks must be clearly visible in the individual cells and verifiable.  Whereas linking among the spreadsheets or workbooks is necessary, use of external links (source data not provided to NASA) of any kind is prohibited.  The workbooks must contain no macros or hidden cells.

Locks:  The EPM and all its associated workbooks should not be locked/protected or secured by passwords.  
	WORKBOOK ACRONYMS

	L1:  CORE- All required CORE Templates

	L2:  CORE SUPPORT- All other required Templates such as overhead, G&A, etc.

	L3:  WBS – Required template for all WBS per contract year

	WORKBOOK:
	TEMPLATE ACRONYMS:

	L1:  CORE
	MSTSRT – Mission Suitability Total Staffing Resources Template

	L1:  CORE
	CLCST -- CONTRACT LEVEL COST SUMMARY TEMPLATE

	L1:  CORE
	PCST- Prime Cost Summary Template

	L1:  CORE
	MSCST- Major Subcontractor Cost Summary Template

	L1:  CORE
	LPT- Labor Pricing Template: Direct Labor Cost

	L1:  CORE
	LRPT (1) – Labor Pricing Template:  Direct Labor Rates

	L1:  CORE
	LHPT (2) – Labor Pricing Template:  Direct Labor Hours

	L1:  CORE
	INFO -  Labor Pricing Template:  Incumbent Direct Labor Rates

	L2:  CORE SUPPORT
	OHT- Overhead Template

	L2:  CORE SUPPORT
	GAT- General & Administrative Template

	L2:  CORE SUPPORT
	OICT- OTHER INDIRECT COST Template

	L2:  CORE SUPPORT
	CAOT- Cognizant Audit Office Template

	L2:  CORE SUPPORT
	TC – Total Compensation Template:  Personnel & Fringe Benefits Policies

	L3:  WBS
	WBS - MAJOR WBS COST SUMMARY TEMPLATE


A flow chart is provided below to illustrate how templates in L1 and L2 shall reconcile with each other:
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L.16 
PREPARATION OF VOLUME III – RELEVANT EXPERIENCE & PAST PERFORMANCE

This instruction applies to work performed within the past three years.

A. The Offeror shall submit the information set forth below for itself and major subcontractors.  For this section of the RFP, a major subcontractor is defined as performing $500,000 or more of the yearly contract effort in terms of its cost.

1.  The Offeror shall provide a list of the largest Government and/or industry contracts, including major subcontracts, performed in the past three years, partially or completely, involving relevant work as described in the RFP.  The Offeror shall identify the contract number, the Government agency or industry placing the contract, the type of contract, a brief description of the work, and the person knowledgeable of the work (Contracting officer or Project Manager) including current address, FAX and telephone number.  Please note that the accuracy of the information provided will directly affect our ability to assess the evaluation factor. 

2.  For each cost-reimbursement contract discussed in subparagraph 1. above, please list: 
(a) the amount of cost overruns or underruns, and reasons for them

(b) percentage of fixed fee and/or award fee earned including the length of each evaluation period for the respective earned fixed fee and/or award fee
3.  For each contract discussed in subparagraph 1. above, provide a record of contract completion as compared to completion date anticipated at the time of entering into the contract, and explain any completion delays; 

4.  Identify and explain any terminations for default or convenience; and

5.  Describe experience with contracts covered by the Service Contract Act, either with or without collective bargaining agreements.
6.  Corporate Structure:  The goal of this area is to obtain information regarding the Offeror and major subcontractors corporate relevant past performance, and the relationship of the Offeror to any within the corporation that will substantially contribute to the proposed contract or have the potential to significantly impact the proposed contract, and how well they have worked together in the past.  The Offeror and major subcontractors shall provide any corporate structure information for each of its reference contracts to assist in the Government’s evaluation.  For all Offerors that intend to team, the Government will specifically need information from the same past corporate working relationships proposed in the Management/Technical Approach section of the Offeror’s Volume I proposal.  

B. The Offeror shall submit the information set forth below for itself only:

1.  Identify experience in managing major subcontracts if such subcontracts are proposed.
2.  Describe re-engineering or continuous process improvement efforts and benefits realized in managing tasks similar to this effort.
3.  Identify efforts in achieving and maintaining cultural diversity of employees, including management and supervisory positions. Include demographic profiles and goals.  Describe Equal Employment Opportunity (EEO) and Affirmative Action plans for hiring and retaining minority and female employees.  The Offeror shall provide information on the date of the Offeror’s last compliance review identifying the number and type of violations found, if any corrective action was taken by the Offeror and describe any pending or open EEO investigations regarding affirmative action compliance relating to employment of minorities and females.

4.  Describe partnering arrangements including benefits realized; e.g., cost savings, service improvements, etc. 

5.  Identify/describe involvement in or experience with relevant ISO Standards (e.g. ISO 9001-2000 and ISO 14001).

6.  Describe significant lessons learned, value gained, problems, and/or successes in managing similar efforts.

7.  Company income statements and balance sheets for the most recent three years. 

C. The Offeror and any major subcontractors are instructed to forward the Past Performance questionnaire (in Attachment P) to all of the contract or client references provided in response to item A.1 above. Instructions to those references shall be to complete and forward the questionnaire directly to the Government by September 30, 2004 via email or regular mail to:

NASA Glenn Research Center

Attn: Lori Conroy, Mail Stop: 500-312

21000 Brookpark Road

Cleveland, Ohio 44135

lori.a.conroy-1@nasa.gov
Each offeror shall send at least two (2) and no more than three (3) Past Performance Questionnaires per entity of the offeror’s proposing team (prime and all major subcontractors).
D. The Government reserves the right to require additional past performance information from other subcontractors that may be deemed critical by the Government, and from entities that will substantially contribute to the proposed contract, or have the potential to significantly impact performance of the proposed contract.  (An entity is defined as an organization such as a division or branch of a corporation, or a parent, subsidiary, or affiliates of the corporation.  In some cases, this may be a single entity, in others; an Offeror may elect to draw on resources from across the entire corporation.  In the former case, the description of roles and responsibilities is relatively straightforward.  In other cases, additional information will need to be supplied to the Government to ensure a sufficient understanding of the relationships between the performing entity (providing task labor, task management and overall contract management) and other entities providing supplies or services in support of the performing entity.)  In addition, for evaluation purposes, the Government reserves the right to collect and review any additional past performance information from Government past performance databases for both prime and subcontractors, as well as from any point of contact listed in attachment P.
L.17 
STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (52.222-1006(b)) (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332. 

This Statement is for Information Only.  It is not a Wage Determination.
	EMPLOYEE CLASS
	MONETARY WAGE


	Production Control Clerk
	              14.55

	Production Control Clerk – Lead
	              14.80

	Secretary III
	              14.55

	Secretary III – Lead
	              14.80

	Truckdriver (Light Truck)
	              17.79

	Word Processor II
	              11.67

	Word Processor II – Lead 
	              12.17

	Word Processor III
	              13.05

	Word Processor III – Lead
	              13.55

	Logistics
	             16.06

	Logistics IV – Work Lead 
	             17.06

	Logistics V
	             16.53

	Logistics V – Work Lead
	             17.53

	Logistics VI 
	             17.26

	Logistics VI – Work Lead
	             18.26

	Logistics VII 
	             17.36

	Logistics VII – Work Lead

W
	             18.36

	Logistics VIII 
	             19.08

	Logistics VIII – Work Lead
	             20.08


SECTION M - EVALUATION FACTORS FOR AWARD TO OFFERORS

M.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

	CLAUSE NUMBER           
	DATE
	TITLE



	52.217-5
	JUL 1990
	EVALUATION OF OPTIONS


II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

None by reference.

M.2 
SOURCE EVALUATION PROCEDURES
The proposed procurement will be evaluated in accordance with procedures prescribed by the Federal Acquisition Regulation (FAR) and the NASA FAR Supplement (NFS).  As prescribed in FAR 52.215-1, the Government intends to evaluate proposals and award a contract based on initial proposals, without discussion.  Accordingly, each Offeror should submit its initial proposal to the Government using the most favorable terms from a price and technical standpoint.  Should it be determined that discussions are required and the consequential establishment of a competitive range is necessary, the most highly rated proposals will be included in the competitive range.  However, to promote efficiency and reduce unnecessary expense to both Offerors and NASA, a total of no more than three proposals shall be a working goal in establishing the competitive range.

If discussions are deemed necessary, Offerors within the competitive range will be advised of weaknesses identified in their proposal and allowed a reasonable opportunity to satisfy the solicitation requirements.  At the conclusion of discussions, a Final Proposal Revision (FPR) will be requested from all Offerors still within the competitive range.  Selection will be made in accordance with the evaluation criteria set forth in Section M of this solicitation.  
The contract award will be based on the evaluation of proposals for the following three factors:  Mission Suitability (Volume I), Relevant Experience and Past Performance (Volume II), and Cost/Price (Volume III).  Mission Suitability will be numerically scored.  Cost and Relevant Experience and Past Performance will not be numerically scored, but will be evaluated by the Source Evaluation Board (SEB).  The SEB will present its findings to the Source Selection Authority who will select the Offeror he/she considers able to perform the contract in a manner most advantageous to the Government, all factors considered.
M.3
EVALUATION FACTORS AND SUBFACTORS

FACTOR A.  MISSION SUITABILITY – Volume I

The Mission Suitability factor indicates, for each Offeror, the quality of the work to be performed and the ability of the Offeror to accomplish what is offered, or the product to be delivered.  The Mission Suitability Factor is rated by adjective and numerically scored in accordance with the following table. 

	ADJECTIVAL

RATING
	DEFINITION


	PERCENTILE                                                        RANGE

	Excellent
	A comprehensive and thorough proposal of exceptional merit with one or more significant strengths.  No deficiency or significant weakness exists.
	91-100

	Very Good
	A proposal having no deficiency and which demonstrates over-all competence.  One or more significant strengths have been found, and strengths outbalance any weaknesses that exist.
	71-90

	Good
	A proposal having no deficiency and which shows a reasonably sound response. There may be strengths or weaknesses, or both.  As a whole, weaknesses not off-set by strengths do not significantly detract from the Offeror’s response.
	51-70

	Fair
	A proposal having no deficiency and which has one or more weaknesses.  Weaknesses outbalance any strengths.
	31-50

	Poor
	A proposal that has one or more deficiencies or significant weaknesses that demonstrate a lack of overall competence or would require a major proposal revision to correct.
	0-30


The following subfactors will be used to evaluate the overall Mission Suitability factor:  

Subfactor 1.  Management/Technical Approach.  
This subfactor will be used to evaluate the offeror’s understanding of the work activity and the soundness and adequacy of the Offeror’s approach to effectively manage, organize, and control the proposed effort.  Consideration will be given to effectiveness and efficiency of the proposed organization; including any subcontracts or teaming; lines of authority, and autonomy of the on-site Project Manager, demonstrated understanding of the requirements of the SOW, and proposed reporting and financial systems.
The offeror’s approach to phase-in/transition will be evaluated to insure a fully operational work activity (e.g. technical, business, IT security, etc.) at the start of the contract.  Primary areas of concern are continuity of work effort currently being performed by the incumbent contractor, adequacy of staffing levels and staff qualifications, timely transfer (assumption) of existing tasks, and minimizing work interruptions.

The proposal will be evaluated to for any proposed innovations and the offeror’s approach to ensure continual improvement of all contract processes.

Subfactor 2.  Key Personnel and Staffing
This subfactor will be used to evaluate the Program Manager and any other proposed key positions.  Consideration will be given to the qualifications of the individuals proposed, degree of commitment of the individuals proposed, date of availability, rationale for designation of key positions and approaches for replacements.

Evaluation of the Offeror's staffing plan will be based on its completeness with respect to the labor categories and levels listed in Attachment L1, Independent Government Estimate of Mission Suitability Staffing Resources, as well as, and reasonableness of the plan for internal administrative and key personnel.  Consideration will be given to the rationale that substantiates staffing categories and levels that deviate from Attachment L1, and any efficiency identified and discussed. 

The Offeror's approach and methodology to ensure flexibility and responsiveness to workload fluctuations in all tasks will be evaluated.  In addition, the Offeror's understanding of the dynamic nature of Tasks 6.0 Administrative Support and 7.0 Clerical Support, and reasonableness and practicality of proposed methods of addressing will be evaluated.   

Consideration will given to sources of personnel (own organization, subcontracts, new hires, incumbent contractor, etc.).  

Consideration will be given to the total compensation plan and personnel policies and the Offeror's approach and ability to attract, motivate, and retain a highly qualified workforce.      

Subfactor 3. Quality Assurance. 
This subfactor will be used to evaluate the Offeror’s planned approach to providing proper, relevant, and effective monitoring, inspecting, reporting of quality issues and/or concerns.  Consideration will be given to the quality assurance system, the level of accountability, the qualifications of the QA staff, the status of the systems, the corrective action system, and processes that will be used to maintain and improve performance.  
Subfactor 4.  Safety and Health.  
This subfactor will be used to evaluate the Offeror’s proposed approach to ensure a safe and healthy workplace.  Consideration will be given to policies, procedures, methods, training, reporting, provisions for specialized requirements (e.g. waste disposal, personnel exposure monitoring, etc.), safety programs/initiatives, responsible individuals, lost time accidents, and other items provided for in the safety and health discussion. 
FACTOR B.  COST – Volume II

Although cost is not numerically scored, it is important in determining the Offeror’s understanding of the requirements of the RFP and the resources required.  The adequacy and realism of the cost proposal will be evaluated.  The Government evaluation will also address features (terms or conditions) which could cause a given proposal to cost more or less than others.  Proposed costs or specific elements thereof may be adjusted by the SEB in order to report to the source Selection Authority the probable cost of doing business with each Offeror.  The Government will total all contract year costs including options and award term years to arrive a total proposal costs. 
The Cost factor is that factor which indicates the validity, realism and adequacy of each cost proposal and the probable cost that will be incurred in the performance of this effort.  The evaluation of the Cost factor will include an assessment of the cost of doing business with each offeror, predicted growth in proposed cost during the performance of the work, and the features of each offeror’s situation that would cause its proposed effort to cost more or less than that of other offerors.

The SEB will evaluate proposed costs and establish the probable cost of doing business with each offeror; however, it will not use weighting and scoring in this area.

For purposes of proposal evaluation and source selection, the probable cost of the initial base period, option periods, and the award term periods will be considered under the Cost factor.  The cost of phase-in will be considered under the Cost factor.
In accordance with NFS 1815.305, Mission Suitability points will be adjusted based on the percentage difference between proposed and probable costs as follows:
	Proposed and Probable Cost Difference
	Point Adjustment

	+/-0 to 5 percent
	0

	+/-6 to 10 percent
	-50

	+/-11 to 15 percent
	-100

	+/-16 to 20 percent
	-150

	+/-21 to 30 percent
	-200

	+/-more than 30 percent
	-300


The results of the Government’s Cost/Price evaluation will be presented to the SSA for his/her consideration in making the source selection decision.
FACTOR C.  RELEVANT EXPERIENCE/PAST PERFORMANCE – Volume III

Assessment of the offeror's past performance will be one means of evaluating the credibility of the offeror's proposal, and relative capability to meet performance requirements.

Information utilized will be obtained from the references listed in the proposal, responses to the Past Performance Questionnaires, other customers known to the Government, consumer protection organizations, and others who may have useful and relevant information.  Information will also be considered regarding any significant subcontractors and key personnel records.  Relevance is a measure of the extent to which past performance similar in the types of tasks performed, the size or magnitude, and the complexity of the contracts.  Consideration will also be given to the Offeror’s financial condition and capability to perform the requirement.
Evaluation of past performance will be based on consideration of all relevant facts and circumstances.  It will include a determination of the offerors commitment to customer satisfaction and will include conclusions of informed judgment.  However, the basis for conclusions of judgment will be documented. 

Award may be made from the initial offers without discussions.  However, if discussions are held offerors will be given an opportunity to address unfavorable reports of past performance, if the offeror has not had a previous opportunity to review the rating.  Recent contracts will be examined to ensure that corrective measures have been implemented.  Prompt corrective action in isolated instances may not outweigh overall negative trends.

If an offeror, or the proposed employees for the offeror, do not have a past performance history relating to this solicitation, the offeror will not be evaluated favorably or unfavorably on this factor.  Firms with no relevant past performance will receive a neutral rating.
RELATIVE IMPORTANCE OF FACTORS AND SUBFACTORS

A. The relative importance of the three evaluation factors (Mission Suitability, Cost, and Relevant Experience/Past Performance) is as follows:  Mission Suitability is the most important factor.  Past Performance and Cost are approximately equal in importance, each is less important than the Mission Suitability factor.
B.  The Mission Suitability subfactors to be numerically scored are weighted as follows:

	Mission Suitability Subfactors


	Points

	Management/Technical Approach
	325

	Staffing
	150

	Quality Assurance
	325

	Safety and Health
	200

	
	

	Total Mission Suitability Points
	1000


 [End of Section]
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