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	Reply to Attn of:  0616/CHE





To:         Prospective Offerors

From:     NASA Glenn Research Center

               Services and Construction Branch

               Attn.:  Lori Conroy, MS 500-312

               21000 Brookpark Rd.

               Cleveland, Ohio 44135

Subject:  Request for Proposal (RFP):  NNC04052948J Technical Information, Administrative,   and Logistics Services (TIALS)


The NASA Glenn Research Center has a requirement for a support service contract providing on-site services to include the following major tasks: Logistics, Imaging Technology, Publishing, Metrology, Library, and Administrative Services.  This procurement is a follow-on requirement to contract NAS3-99179 with Indyne, Inc.
The procurement is being issued as a small business set-aside.  The contract will be performance based, cost plus award fee, award term.  The contract will provide performance incentives that will reward superior contract performance.  The period of performance will consist of a three-year base period, one two-year option period, and five one-year award term periods for a maximum potential of ten years.  The approximate annual dollar value of the current contract is $20 million.  However, the Government anticipates programmatic cost savings through greater overall work efficiencies. 

An industry briefing/site showing is not anticipated.  Sections L and M provide detailed guidance on proposal content and the evaluation process.  

Past Performance Proposals are due by 4:30 p.m. on September 30, 2004.  Mission Suitability & Cost Proposals are due by 4:30 p.m. on October 14, 2004.   Proposals not received by the requested time and date shall be considered LATE in accordance with the clause 52.215-1 “Instructions to Offerors” of the RFP.

General background and procedural information are available to the public via the NASA Policy Directives (http://nodis3.gsfc.nasa.gov/main_lib.html) and the Glenn Policy Directives (http://www.grc.nasa.gov/WWW/Directives/).  Access to the Business Management System containing the Center Level Procedures and Lower Level Procedures can be made available to the bidders.  An ID and password will have to be setup for each bidder, which will allow access for a limited time period (30 days).  This can be done by contacting Lori Conroy via e-mail at:  lori.a.conroy-1@nasa.gov.
The tentative schedule is provided below.  These dates are subject to change:
RFP Issuance:




August 31
Question Cutoff:




September 15
Past Performance Proposal Receipt:


September 30
Mission Suitability & Cost Proposal Receipt:

October 14
Selection:





January 19

Award:






January 28 
Commence Phase-in:




February 1 

Full Performance:




April 1 

All questions shall be submitted by September 15, 2004 by 4:30 PM EST.  The questions shall be submitted via e-mail to: lori.a.conroy-1@nasa.gov. For additional information, please contact Lori Conroy at 216-433-3086 or Ron Sepesi, Chief, Services and Construction Branch at 216-433-2792.
/s/

Lori Conroy
Contract Specialist 
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