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     March 26, 2004

TO ALL PROSPECTIVE OFFERORS

SUBJECT:   Draft Performance Work Statement (PWS) and other Supporting documentation for the NASA Shared Services Center (NSSC) A-76 Competition

NASA is releasing this draft PWS for public comment.  This draft PWS is for information and planning purposes.  NO PROPOSALS ARE BEING REQUESTED AT THIS TIME.

This release includes a draft PWS, a list of planned deliverable documents, performance requirements summary document, workload indicators, comment form template, and reference information.  Other requirements, such as the transition schedule, service provider interfaces, detailed deliverable description documents, and government furnished items list are still under development.

All interested parties are encouraged to comment on any aspect of this release.  In particular, NASA is looking for insight and input regarding customer contact center requirements, industry performance standards, and workload indicators in the functional areas described in the PWS.

NASA will consider all comments received, but does not intend to formally respond to any specific comments.  Comments received will be dispositioned on a non-attribution basis, and considered as appropriate in any updates to the PWS prior to issuing the final RFP.  Comments should be submitted by email to James.Becker-1@nasa.gov.  All comments must be submitted in the format provided no later than April 9, 2004, 12:00 noon, Eastern Standard Time.

NASA appreciates the interest expressed to date in the NASA Shared Services Center competitive sourcing action.  If you have any questions regarding this matter, please contact the undersigned at 202-358-0462.

Jim Becker

NSSC Contracting Officer

