JSC DATA REQUIREMENTS DESCRIPTION (DRD)

(Based on JSC –STD-123.  See work page for instructions.)


	1.  DRD Title
	2. Date of current version
	3. DRL Line Item No.
	RFP/Contract No. (Procurement completes)

	Problem Reporting and Corrective Action (PRACA) for Johnson Space Center (JSC) Government Furnished Equipment (GFE) and Flight Products
	March 9, 2004
	019
	NNJ-BH4-HA7-4-001P

	4.  Use (Define need for, intended use of, and/or anticipated results of data)
	5.  DRD Category:  (check one)

	To report problems and to document their subsequent resolution and approval.
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Technical

Administrative

SR&QA

	6.  References (Optional)
	7.  Interrelationships (e.g., with other DRDs) (Optional)

	
	DRD 021, Nonconformance Record 

	8.  Preparation Information (Include complete instructions for document preparation)

	


APPLICABLE DOCUMENTS:

JSC 28035, Program Problem Reporting and Corrective Action (PRACA) Requirements for Johnson Space Center (JSC) Government Furnished Equipment (GFE)

NSTS 22206, Requirements for Preparation and Approval of Failure Modes and Effects Analysis (FMEA) and Critical Items List (CIL)

SSP 30234, Failure Modes and Effects Analysis and Critical Items Requirements List for Space Station

SCOPE:

Nonconformances requiring JSC GFE PRACA reporting are defined in JSC 28035. PRACA reporting is limited to flight equipment and software, equipment that is representative of flight equipment and software (flight-like) and critical ground support equipment and software. PRACA requirements are also applicable to subcontractors that provide these products.

CONTENTS:

A. The following data is mandatory for the initial reporting of a problem. The initial report shall be transmitted to the JSC PRACA Center within 2 business days after isolation to a configuration item but no later than 10 business days after occurrence/detection.

1. PRACA Number [a unique tracking number assigned to the PRACA report]

2. Nonconformance Number [a unique local nonconformance number]

3. Detect Date [The date (mm/dd/yyyy) nonconformance occurred or was detected]

4. Location [The location where the nonconforming item was at, at the time of occurrence/detection]

5. Program [The affected NASA program (SSP, ISS, or both)]

6. Project Office [The responsible NASA Project Office (EVA, FCE, Life Sciences, Orbiter, RMS, Other_____)]

7. Contact [The technical point of contact, organization, and phone number]

8. Report Date [Date the PRACA report was initiated]

9. Detected During [The specific test or operation performed when the nonconformance occurred)]

10. Title [A brief, but descriptive, title for the problem]

11. Description [A narrative description of the problem including the observed event(s) as well as the expected event(s).]

12. Identification of the Configuration Item by:

a. Part name

b. Part number

c. Serial number, lot number, or version

d. Manufacturer's name

e. Manufacturer's Contractor and Government Entity (CAGE) code

B. The following data shall be provided when it becomes known (with the exceptions noted). This data shall be provided as updates to the initial PRACA report. This data is mandatory for the closure of the report.

13. The end item or product (if not the configuration item), specific subassemblies, and the nonconforming article shall be identified

a. Part name

b. Part number

c. Serial number, lot number, or version

d. Manufacturer's name

e. Manufacturer's CAGE code

14. FMEA No. [Failure Mode and Effects Analyses number. Note: if the hardware is used by the Space Station and the Space Shuttle Programs, provide both FMEA numbers.]

15. FMEA Criticality [criticality per NSTS 22206 or SSP 30234). This data is required within 10 calendar days of opening the problem report.

Note: if the hardware is used by the Space Station and the Space Shuttle Programs, provide both FMEA criticalities.]

16. FMEA/CIL Impact [yes or no, is the FMEA/CIL retention rationale impacted by the occurrence of this problem?]

17. Out-of-Family Problem [yes or no, based on the definitions of In-Family and Out-of-Family in JSC 28035.]

18. Fracture Critical [yes or no, is the material involved fracture critical?]

19. ECD [Estimated Completion Date for submitting a final closure of the problem. This data is required within 30 calendar days of

opening the problem report.]

20. Process Escape [yes or no, per the definition of process escape in JSC 28035]

C. The following data shall be provided to close the report:

21. Final report [A final report documenting the specific information required for closure per JSC 28035, i.e. final closure with corrective action (this is preferred) or final closure without corrective action (explanation)]

22. Approval signatures

23. Date Approved

D. The contractor shall maintain a status list on all open problems including estimated completion date. This status shall be submitted to the Contracting Officer's Technical Representative and the JSC PRACA Center on a monthly basis during the contract.

FORMAT: The contractor's format is acceptable; however, data shall be easily identifiable to the data labels specified in Contents.

JSC Form 2174 is a preferred document for initiating problem reports.

Reports shall be sent to: Johnson Space Center

2101 NASA Rd 1

JSC PRACA Center

Mail Code NT-52

Houston, TX 77058

Email (preferred): Primary 
gfepraca@ems.jsc.nasa.gov

. cc 

terry.l.miller1@jsc.nasa.gov

Voice:    Primary 281-244-1941

Secondary 281-244-1935

Facsimile Primary 281-244-2854

Hours of operation: 8:00 a.m. - 4:30 p.m. Central, Monday through Friday

MAINTENANCE: Update as required.
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