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	8.  Preparation Information (Include complete instructions for document preparation)

	


APPLICABLE  DOCUMENTS:


SO300-BT-PRO-010 GIDEP Operations Manual

SO300-BU-GYD-010 GIDEP Requirements Guide


Documents above are available by writing to:



GIDEP Operations Center



P.O. Box 8000



Corona, Ca. 91718-8000

NPG 8735.1 Procedure for Exchanging Parts, Materials, and Safety Problem Data Utilizing the Government Industry Data Exchange Program and NASA Advisories

The contractor shall review all GIDEP ALERTS, GIDEP SAFE-ALERTS, GIDEP Problem Advisories, GIDEP Agency Action Notices, and NASA Advisories to determine if they affect the contractor’s products/services provided to NASA. For those that affect the program, the contractor shall take action to eliminate or mitigate any negative effect to an acceptable level. The contractor shall generate the appropriate failure experience data report(s) (GIDEP ALERT, GIDEP SAFE-ALERT, GIDEP Program Advisory) whenever failed or nonconforming items, available to other buyers, are discovered during the course of the contract.

8.1 DESCRIPTION/USE. This DRD provides the minimum information to be incorporated in the contractor and subtier contractor implementation procedures and contractual data-reporting requirements to comply with the program requirement to participate in GIDEP and the NASA Advisory Problem Data Sharing and Utilization Program. The types of data include:

a. Contractor and subtier implementation procedures.

b. Preparation and submittal of GIDEP documents.

c. Preparation and submittal of NASA Advisories.

d. Task management, control, and tracking status.

e. Milestone/mission support (assessment/impact status reports).

f. Cost data on special problems (involving criminal investigations).

8.2 DISTRIBUTION. Distribution will comply with the DRL or Contracting Officer letter (must include the JSC GIDEP/NASA Advisory Coordinator as a minimum).

8.3 INITIAL SUBMITTAL.

a. Contractor and subtier Implementation procedures (60 days after contract award).

b. Release of GIDEP documents (in compliance with GIDEP Operations Manual and Policy).

c. Release of NASA Advisories (in accordance with NASA policy).

d. Problem data assessments (30 days after receipt of the problem data).

e. Milestone/mission support (as required to support the milestone or mission events).

f. Cost data (as required for special problems involving criminal investigations).

8.4 SUBMITTAL FREQUENCY. As required.

8.5 REMARKS. Special controls shall be implemented to comply with the confidentiality of the problem reports involving criminal investigations. The implementation procedures must address this special need for the control of information with the restricted distribution as well as the need to track and report the cost of the problem investigation and resolution.

8.6 INTERRELATIONSHIP. Incidents involving non-conforming products or materials are to be reported through the GIDEP Reporting System to comply with Government Policy as defined by Office of Federal Procurement Policy, Policy Letter No. 91-3 (Appendix D of GIDEP Operation Manual, SO300-BT-PRO-010).

8.7 DATA PREPARATION INFORMATION.

8.7.1 Scope. Generic problems reported by GIDEP or NASA Advisory distribution networks shall be assessed to determine if there is a real or potential impact on the program or program assets. Generic problems experienced by the program or by program assets shall be reported in the GIDEP or NASA Advisory network, as appropriate. Management documentation shall be adequate to ensure that (1) the subject problem data are received, properly distributed, and thoroughly assessed for potential impact; (2) identified impact issues are resolved or corrected with NASA program management concurrence; (3) cost data for special problem issues are accumulated and reported; and (4) all this information is captured and retained in a database.

8.7.2 Contents.

a. The contractor and subtier Implementation procedures shall provide details that will ensure that the contractor understands and will implement these procedures, which cover the scope; task importance; management responsibilities; technical expertise to identify and resolve any impacts; "special problem" information sensitivity; and documentation necessary to comply with GIDEP and NASA policies.

b. GIDEP documents are to comply with the GIDEP Operations Manual and Policy requirements for the appropriate document being prepared and released.

c. NASA Advisories are to comply with contents as required to complete the JSC NASA Advisory Form, JSC Form 1159 (JF1159),and to accurately report the problem and conditions.

d. Implementation documentation shall include an index of problem reports received and assessed for impact;

hardware/systems/subcontractors subject to the assessments; status of the impact assessments by problem report by

hardware/system/subcontractor; and corrective actions for problems with identified impacts, including (1) NASA program management involvement and concurrence, (2) required supporting documentation for all problems experienced on the program/project that meet the criteria for release of a GIDEP report or NASA Advisory and the released GIDEP reports and NASA Advisories, and (3) any other data required to comply with the applicable GIDEP and NASA documents.

e. Details of the required milestone/mission support efforts and reports with the associated roles and responsibilities shall be provided.

f. Financial data to justify and substantiate any reported "cost impacts" are to be included.

8.7.3  Format. The data shall be delivered electronically to the Design Data Management System (DDMS)  in native format and be compatible with standard JSC office software loads.
Format guidelines are as follows:

a. The contractor's format is acceptable for their internal implementation procedures.

b. GIDEP documents are to be prepared on the appropriate GIDEP form found in the GIDEP Operations Manual.

c. NASA Advisories are to be prepared on the JSC NASA Advisory Form, JF1159.

d. The contractor's format is acceptable for providing the "Task Management, Control, and Tracking Status," as long as it includes all the necessary information. An electronic database with access permission to appropriate NASA personnel is preferred.

e. Formats for these reports are to comply with the applicable milestone/mission event.

f. Cost data are to be provided as required by the financial management reporting system and as necessary to substantiate the data being submitted in support of criminal investigations.

8.7.4 Maintenance. Data shall be maintained as required to:

a. Document the current implementation procedures and GIDEP and NASA Advisory policies.

b. Ensure that the released GIDEP information is complete, factual, accurate, and up to date.

c. Ensure that the released NASA Advisory information is complete, factual, accurate, and up to date.

d. Tracking status provided periodically to demonstrate complete accomplishment of the task.

e. Stay current and accurate or as requested to support management activities.

f. Substantiate submitted costs or to include additional costs as they are identified.
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