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TROUBLE CALL HISTORICAL WORKLOAD DATA
ATTACHMENT J-C5.3


TROUBLE CALL HISTORICAL WORKLOAD DATA

NUMBER OF TROUBLE CALLS COMPLETED BY MONTH PER YEAR

	
	FY 1995
	FY 1996
	FY 1997
	FY 1998
	FY 1999
	FY 2000
	FY 2001
	FY 2002

	
	
	
	
	
	
	
	
	

	OCTOBER
	1031
	961
	1021
	765
	815
	914
	1028
	935

	NOVEMBER
	1114
	832
	988
	663
	884
	877
	940
	949

	DECEMBER
	979
	1158
	991
	761
	876
	850
	728
	858

	JANUARY
	839
	1043
	1329
	817
	858
	1017
	1043
	1050

	FEBRUARY
	976
	1024
	910
	1090
	938
	824
	856
	827

	MARCH
	800
	985
	917
	1225
	1055
	954
	1010
	899

	APRIL
	858
	958
	958
	1033
	1051
	838
	960
	890

	MAY
	752
	982
	965
	998
	924
	995
	1023
	966

	JUNE
	1036
	828
	919
	951
	989
	1053
	935
	881

	JULY
	821
	1043
	965
	1096
	894
	830
	848
	1011

	AUGUST
	925
	1023
	708
	1027
	1043
	888
	965
	959

	SEPTEMBER
	1080
	991
	703
	1028
	1005
	827
	678
	848

	
	
	
	
	
	
	
	
	

	TOTAL/YR
	11,211
	11,828
	11,374
	11,454
	11,332
	10,867
	11,014
	11,073


TROUBLE CALL SUMMARY RECEIVED BY PRIORITY PER YEAR (4 YEAR SUMMARY)

	PRIORITY
	FY 1998
	FY 1999
	FY 2000
	FY 2001

	
	
	
	
	

	EMERGENCY (PRIORITY 3)
	1156
	291
	253
	181

	URGENT (PRIORITY 2)
	5434
	3009
	1620
	1134

	ROUTINE (PRIORITY 1)
	4892
	8719
	9581
	10,460

	CANCELLATION/DUPLICATES
	467
	687
	584
	761

	TOTAL/YR
	11,921
	12,019
	11,451
	11,775


ACTUAL HOURS REQUIRED FOR COMPLETION OF TROUBLE CALLS

BY CATEGORIES OF LABOR HOUR (4 YEAR SUMMARY)

	
	FY 1998
	FY 1999
	FY 2000
	FY 2001

	HOUR CATEGORY
	
	
	
	

	
	
	
	
	

	0 - 2
	8981
	8557
	9219
	9260

	2:01 - 4
	6378
	7031
	6607
	6878

	4:01 - 6
	3849
	4339
	3993
	4026

	6:01 - 8
	2521
	3004
	3042
	2639

	8:01 - 10
	1968
	1942
	1613
	1667

	10:01 - 16
	3363
	3888
	3340
	2820

	16:01 - 20
	1031
	1536
	1318
	1010

	20:01 - UP
	1149
	983
	1179
	916

	
	
	
	
	

	TOTAL/YR
	29,240
	31,280
	30,309
	29,233


NUMBER OF TROUBLE CALL WORK ORDERS COMPLETED

BY CATEGORIES OF LABOR HOUR (4 YEAR SUMMARY)

	
	FY 1998
	FY 1999
	FY 2000
	FY 2001

	HOUR CATEGORY
	
	
	
	

	
	
	
	
	

	0 - 2
	7852
	7293
	7502
	7467

	2:01 - 4
	1962
	2178
	2016
	2090

	4:01 - 6
	729
	819
	747
	760

	6:01 - 8
	342
	411
	405
	360

	8:01 - 10
	213
	209
	173
	178

	10:01 - 16
	256
	302
	255
	220

	16:01 - 20
	56
	84
	72
	56

	20:01 - UP
	44
	36
	40
	27

	
	
	
	
	

	TOTAL/YR
	11,454
	11,332
	10,867
	11,014


PERCENTAGE OF COMPLETED TROUBLE CALL WORK ORDERS

RECEIVED AFTER REGULAR WORKING HOURS (4 YEAR SUMMARY)

	
	FY 1998
	FY 1999
	FY 2000
	FY 2001

	
	
	
	
	

	EMERGENCY (PRIORITY 3)
	0.65
	0.39
	0.23
	0.16

	URGENT (PRIORITY 2)
	4.98
	3.41
	1.32
	1.34

	ROUTINE (PRIORITY 1)
	2.98
	3.47
	3.26
	4.71

	TOTAL PERCENTAGE
	8.61
	7.27
	4.81
	6.21


PERCENTAGE OF COMPLETED TROUBLE CALL WORK ORDERS

BY WORKCENTER CLASSIFICATION (4 YEAR SUMMARY)

	
	FY 1998
	FY 1999
	FY 2000
	FY 2001

	WORKCENTER
	
	
	
	

	
	
	
	
	

	Alarm Shop
	13.75
	12.78
	11.54
	12.70

	Automotive 
	0.59
	0.18
	0.13
	0.10

	Building Maintenance
	3.19
	3.43
	8.56
	10.63

	Carpentry
	12.09
	10.82
	6.37
	8.38

	Electrical Systems
	21.83
	22.78
	27.55
	24.25

	Facility Mgmt Control System
	4.23
	5.41
	4.84
	4.71

	Hazardous Materials
	0.63
	0.47
	0.45
	0.54

	HVAC/R
	20.88
	18.04
	18.70
	18.74

	JRGP Services
	5.13
	4.93
	4.86
	4.76

	Plumbing
	17.62
	13.78
	13.14
	13.28

	RCM/PT&I
	0.00
	0.23
	0.64
	0.75

	Government
	0.05
	0.10
	0.16
	0.00

	Unidentified/Misc.
	0.01
	7.05
	3.06
	1.16

	
	
	
	
	

	TOTAL/YR
	11,454
	11,332
	10,867
	11,014


Notes:

1.
For this solicitation, the maximum labor hours that can be expended per trouble call is 25 hours.

2.
The Contractor will not be responsible for work requirements involving Janitorial and Refuse Collection Services, except for receiving, recording, dispatching, reporting, and tracking of the TC.

3.
JRGP:  Janitorial, Refuse, Grounds, and Pest Control
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