SECTION L


INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS





L.1	SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (52.252-1)


	(JUN 1988)





	This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the contracting officer will make their full text available.





NOTICE:  The following provisions are hereby incorporated by reference:





A.	FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) PROVISIONS





PROVISION NO.�
TITLE�
�
�
�
�
52.204-6�
CONTRACTOR IDENTIFICATION NUMBER - DATA UNIVERSAL NUMBERING SYSTEM (DUNS) (DEC 1996)�
�
52.211-14�
NOTICE OF PRIORITY RATING FOR NATIONAL DEFENSE USE (Sep 1990) (Contract will be a DO-RATED order)�
�
52.215-5�
SOLICITATION DEFINITIONS (Jul 1987)�
�
52.215-7�
UNNECESSARILY ELABORATE PROPOSALS OR QUOTATIONS (Apr 1984)�
�
52.215-8�
AMENDMENTS TO SOLICITATIONS (Dec 1989)�
�
52.215-9�
SUBMISSION OF OFFERS (Mar 1997)�
�
52.215-10�
LATE SUBMISSIONS, MODIFICATIONS, AND WITHDRAWALS OF PROPOSALS (May 1997)�
�
52.215-12�
RESTRICTION ON DISCLOSURE AND USE Of DATA (Apr 1984)�
�
52.215-13�
PREPARATION OF OFFERS (Apr 1984)�
�
52.215-14�
EXPLANATION TO PROSPECTIVE OFFERORS (Apr 1984)�
�
52.215-15�
FAILURE TO SUBMIT OFFER (May 1997)�
�
52.215-16�
CONTRACT AWARD (Oct 1995) - ALTERNATE II (Oct 995)�
�
52.222-24�
PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE REVIEW (Apr 1994) (Stage 1)�
�
52.232-13�
NOTICE OF PROGRESS PAYMENTS (Apr 1984)�
�
52.237-1�
SITE VISIT (Apr 1984)�
�
�
�
�



�
	B.	NASA/FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS





PROVISION NO.�
TITLE�
�
1852.215-74�
ALTERNATE PROPOSALS (Dec 1988)�
�
1852.215-75�
EXPENSES RELATED TO OFFEROR SUBMISSIONS (Dec 1988)�
�
1852.223-73�
SAFETY AND HEALTH PLAN (Dec 1988)�
�
�
�
�



(End of Provision)





L.2	SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (52.214-34) (Apr 


	1991)





	Offers submitted in response to this solicitation shall be in the English language.  Offers received in other than English shall be rejected.





(End of Provision)





L.3	SUBMISSION OF OFFERS IN U. S. CURRENCY (52.214-35) (Apr 1991)





	Offers submitted in response to this solicitation shall be in terms of U. S. dollars.   Others shall be rejected.





(End of Provision)





L.4	TYPE OF CONTRACT (52.216-1) (Apr 1984)





	The Government contemplates award of a FIRM-FIXED PRICE/COST REIMBURSEMENT (MATERIALS AND SERVICE POOL) type contract resulting from this solicitation.





(End of Provision)





L.5	SERVICE OF PROTEST (52.233-2) (Aug 1996)





	A.	Protest, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO) shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from Contracting Officer, T. Jerry Williams, Room 600B, Building 4201, GP56, MSFC, AL 35812.





	B.	The copy of any protest shall be received in the office designated above within 1 day of filing a protest with the GAO.





(End of provision)





L.6	PROTESTS TO NASA (1852.233-70) (Mar 1997)





	Potential bidders or offerors may submit a protest under 48 CFR part 22 (FAR Part 33) directly to the Contracting Officer.  As an alternative to the Contracting Officer’s consideration of a protest, a potential bidder or offeror may submit the protest to the Deputy Associate Administrator for Procurement, who will serve as or designate the official responsible for conducting an independent review.  Protests requesting an independent review shall be addressed to Deputy Associate Administrator for Procurement, NASA Code H, Washington, DC 20546-0001.





(End of provision)





L.7	PREPROPOSAL/PRE-BID CONFERENCE (1852.215-77) (Dec 1988)





	A.	A preproposal/pre-bid conference will be held as indicated below:





		DATE:		Friday, July 18, 1997





			TIME:		8:30 a.m.





			LOCATION:	Building 4200, Room Morris Auditorium





	OTHER INFORMATION AS APPLICABLE:





	The conference schedule is as follows and will commence promptly at the time and on the dates specified below:





		8:30 a.m.				Welcome and Introduction





		9:00 a.m.                                         Tour of Representative of MSFC


                        					Owned/Leased Facilities


								Applicable to this Procurement





		11 a.m.					Briefing and Comments to Inquiries





	Government technical and business personnel will be present to discuss requirements and answer questions.  To expedite the discussion, you should submit your written questions to the Government representative specified on the face page of this solicitation (Std. Form 33) in sufficient time to be received no later than 3 working days prior to the date of the conference, specifying the area of the RFP in which clarification is desired.  Written questions received 3 working days prior to the Pre-proposal Conference will be published, if practicable, with answers, and distributed at the conference.  Copies of all questions and answers will also be mailed to each RFP recipient.





	Offerors who plan to have attendees at this conference should furnish in writing the names and titles of those persons to NASA/MSFC Security Office, CN51, Marshall Space Flight Center, AL 35812 at least 2 days prior to the conference.  Attendance shall be limited to no more than   5   persons from each offeror's organization unless prior arrangements are made with the Government representative.  Badges for attendees can be picked up in the lobby of MSFC Building 4200 prior to entering Morris Auditorium.





	Proposers are urged and expected to inspect representative sites where services are to be performed and to satisfy themselves as to all general and local conditions that may affect the cost of performance of the contract, to the extent that such information is reasonably obtainable.  Site inspection may be accomplished only in connection with the Pre-proposal Conference facility tour specified above.





	B.	Attendance at the pre-proposal/pre-bid conference is recommended; however, attendance is neither required nor a prerequisite for proposal/bid submission and will not be considered a factor in the evaluation.





(End of provision)





L.8	SUBMISSION OF QUESTIONS





	In order to expedite the acquisition process, written questions to the Government regarding this solicitation shall be received no later than close of business Thursday, July 29, 1997.  Facsimile and electronic questions may be sent to FAX 205-544-4401 or alice.sams@msfc.nasa.gov.  Official Amendments will be available for downloading from the Internet at “http://procure.msfc.nasa.gov”





(End of provision)





L.9	MSFC DOCUMENTATION REPOSITORY





	Documents referenced in this solicitation, unless stated otherwise, may be obtained from the MSFC Documentation Repository, CN31D, Building 4491, telephone 205-544-4490, George C. Marshall Space Flight Center, Marshall Space Flight Center, AL  35812.  A viewing room is available in Building 4491, Room 129, from 7:45 a.m. to 4:15 p.m., Monday through Friday.





(End of Provision)


�



L.10	PROPOSAL PAGE-LIMITATIONS (1852.215-81) (Jan 1994)





	A.	The following page limitations are established for each portion of the proposal submitted in response to this solicitation.





Proposal Section�
Page Limit�
�
Volume 1 - Mission Suitability Factors �
100�
�
Volume II - Cost Factors�
None�
�
Volume III - Relevant Experience and Past Performance Factors�
30�
�



	B.	A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides, using not smaller than 12 characters per inch (or equivalent) type.  Fold-outs count as an equivalent number of 8 1/2" x 11" pages.  The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used.





	C.	Title pages and tables of contents are excluded from the page counts specified in paragraph (A) of this provision.  In addition, the Cost/Price section of your proposal is not page limited.  However, this section is to be strictly limited to cost/price information.  Information that can be construed as belonging in one of the other sections of the proposal will be so construed and counted against that section's page limitation.





	D.	If Best and Final Offers (BAFOs) are requested, separate page limitations will be specified in the Government's request for that submission.





	E.	Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the offeror.





(End of Provision)





L.11	SMALL BUSINESS AND SMALL DISADVANTAGED BUSINESS


	SUBCONTRACTING PLAN (1852.219-73) (Dec 1988) – ALTERNATE I


	(Dec 1988)





	A.	This provision is not applicable to small business concerns.





	B. 	The contract expected to result from this solicitation will contain FAR Clause 52.219-9, "Small Business and Small Disadvantaged Business Subcontracting Plan.  Each offeror must submit the complete plan with its initial proposal.





(End of provision)





L.12	SUMMARY OF DEVIATIONS/EXCEPTIONS (MSFC 52.215-90) (Apr 1987)





	The offeror will explain any exceptions (including deviations and conditional assumptions) taken with respect to this RFP.  Any exceptions must contain sufficient amplification and justification to permit evaluation.  Such exceptions will not, of themselves, automatically cause a proposal to be termed unacceptable.  A large number of exceptions, or one or more significant exceptions not providing any obvious benefit to the Government may, however, result in rejection of such proposal(s) as unacceptable.  Highlight exceptions in the margin of the proposal where they appear in the text. 





(End of Provision)





L.13	REQUIRED FORMS (MSFC 52.253-90) (Aug 1996)





	A.	The forms checked below are attached to the end of this solicitation and shall be returned with the offeror's proposal/bid:





	__	SF 1411 - Contract Pricing Proposal Cover Sheet 


		(Cost or Pricing Data Required)





	 X	SF 1448 - Proposal Cover Sheet (Cost or Pricing Data 


		Not Required)





	B.	The form checked below is attached to the end of this solicitation and shall be submitted prior to award of any contract resulting from this solicitation, upon request from the responsible contracting office.





	___	FAR 15.804-4 - Certificate of Current Cost or Pricing Data





	C.	The forms checked below are required to be submitted in the performance of any contract awarded as a result of this solicitation.  Forms are available in Part 53 of the FAR or NASA FAR Supplement.  An information copy of a form may be obtained from the responsible contracting office.  See FAR 52.253-1 and 53.105(b) for information on the use of computer generated forms.  See FAR 53.107(b) for information on obtaining multiple copies of forms.





	_	SF 272 - Federal Cash Transaction Report





	X	SF 294 - Subcontracting Report for Individual Contracts





	X	SF 295 - Summary Subcontract Report





	X	SF 298 - Report Documentation Page





X	SF 1034 - Public Voucher for Purchases and Services Other Than Personal





	_	SF 1413 - Statement and Acknowledgment





	_	SF 1414 - Consent of Surety





	_	SF 3881 - Payment Information Form ACH Vendor Payment


		System         





	X	NASA Form 533M - Monthly Contractor Financial Management Report





_	NASA Form 533Q - Quarterly Contractor Financial Management Report





	X	NASA Form 778 - Contractor's Release





X	NASA Form 780 - Contractor's Assignment of Refunds, Rebates, Credits and Other Amounts





X	NASA Form 1018 - Report of Government-Owned/ Contractor-Held Property (Stage 2)





	_	DD Form 250 - Material Inspection and Receiving Report





_	DD Form 1419 - DOD Industrial Plant Equipment Requisition, if applicable.





(End of provision)





L.14	PARTICIPATION BY SMALL, SMALL DISADVANTAGED, AND WOMAN-


	OWNED SMALL BUSINESS CONCERNS





	A.	Offerors are advised that NASA seeks to place a fair portion of its contract dollars with small, small disadvantaged, and woman-owned small business concerns, as defined in FAR 52.219-8.  For this procurement, the Contracting Officer has made as assessment and has established small, small disadvantaged, and woman-owned small business participation goals (at the prime and/or subcontract level).  The Contracting Officer’s estimate of an appropriate small business participation goal is 10%.  Within this goal, the small disadvantaged business 5%, and the woman-owned small business goal is 5%.  These goals are stated as a percentage to total contract value rather than total planned subcontracting value. 





	B.	NASA encourages all offerors to propose to meet or exceed these goals to the maximum extent practicable.  Offerors should make an independent assessment of opportunities for small, small disadvantaged, and woman-owned small business concerns to participate in this procurement and propose goals – based on the total contract value rather than as a percent of total planned subcontracting.  Offerors should also discuss proposed methods for achieving the goals. Offerors should discuss the types and amount of work, in terms of total dollars, that will be performed by these entities.  





	C.	An offeror that is a large business shall submit with its proposal a subcontracting plan in accordance with the clause 52.219-9, Small, Small Disadvantaged, and Women-Owned Small Business Subcontracting Plan.  While small businesses are not required to submit subcontracting plans in accordance with 52.219-9, they are subject to the participation goals and should provide information as outlined above.  The Standard Industrial Classification (SIC) Code and the Small Business Size Standard of 4522 and 1,500 employees respectively, included in Section K, Provision K.10, will be used for determining whether the proposer, as a prime contractor, is a small or large business.  The SIC Code was chosen based on the requirements, as set forth in Attachment J-1, Performance  Work Statement for the contract as a whole.  This does not necessarily indicate that this SIC Code (and size standard) would be applicable to every service or product that could be acquired through subcontracting during the performance of the contract.  It is up to the prime contractor to determine the appropriate SIC Code, and corresponding size standard, for each specific (or category of products and/or service(s) proposed to be furnished through subcontracting.





(End of provision)


L.15	PROPOSAL FORMAT





	A.	This provision may contain requirements more restrictive than NASA provision 1852.215-81 on Page Limitations and should be considered "in addition to" the NASA clause.  Submit your proposal package in three (3) volumes identified as follows:





Volume Number�
Content�
Number of Copies�
�
I�
Mission Suitability Factor�
Original + five copies�
�
II�
Cost/Price Proposal�
Original + five copies�
�
III�
Relevant Experience and Past Performance�
Original + five copies�
�



	Each part of your proposal shall be complete and prepared in accordance with these instructions so evaluation of each part can be accomplished concurrently and separately.  Vague statements or lack of a response to a question will be interpreted as evidence of a lack of understanding on the part of the offeror, failure to follow directions, and/or inability to demonstrate adequate qualifications.  





	Total page count of Volume I shall not exceed 100 single sided pages (or 50 double sided sheets), including introductory pages and indexes, but excluding title pages, tables of contents, resumes, blank divider pages, position descriptions, and certifications and acknowledgments.





	Pages submitted in excess of the page limitation will not be evaluated, and will be returned to the offeror.  For evaluation purposes, page count will begin with Volume I and will end when the page limitation is reached.  Volume II, Cost/Price Proposal, does not have a page limitation.  However, the Cost/Price Proposal is to be strictly limited to price information.  Information which can be construed as belonging in Volume I, Mission Suitability, will be so construed and counted against the Volume I page limitation. Total page count of Volume III, Relevant Experience and Past Performance Factor, shall not exceed 30 single sided pages (or 15 double sided sheets), including introductory pages and indexes, but excluding title pages, tables of contents, resumes, blank divider pages, and certifications and acknowledgments.  Volume III is to be strictly limited to relevant experience and past performance.  Information which can be construed as belonging in Volume I, Mission Suitability, will be so construed and counted against the Volume I page limitation.





	Proposals shall be submitted using three-ring binders and 8-1/2 X 11 inch white paper using type size no smaller than 8 or 12 characters per inch type using an easy to read typeface.  Typeface shall be no smaller than the following sample:  abcde (12 point Times font, or equivalent, for all text); abcde (8 point Times font, or equivalent, for text used in diagrams, charts, and photographs which represents a two-thirds reduction from the standard 12 point font). Proposals submitted in a smaller size type will be converted to a 8 or 12 character per inch equivalent, as appropriate.  After conversion, pages in excess of the page limitation will not be evaluated, but will be returned to the offeror using the methodology stated above.  Line spacing shall be no less than single (1.0) space.





	Diagrams, charts and photographs may be reduced but still must be clearly legible, and if necessary, run landscape or folded to eliminate oversize pages.  Text in diagrams, charts, and photographs shall be no smaller than the 8 point Times font discussed above. Diagrams, charts, and photographs shall not be used to circumvent the normal 12 point text size limitation of the proposal.  The 8 point text size should only be used to highlight, emphasize certain areas, or add meaningful value to the diagrams, charts, and photographs included.  The Government will convert excessive and unnecessary use of the smaller text in diagrams, charts, and photographs to 12 character per inch type and count the excess text towards the page limitation.  Fold-outs count as an equivalent number 8-1/2 X 11 inch pages.





	B.	Cover your proposal with a letter and attach the Representations, Certifications, and Other Statements of Offerors (Section K).  Please provide the following information in your cover letter, which must be signed by an official authorized to contractually bind your company:





		1.	The names and phone number of persons to be contacted for clarification of questions pertaining to your proposal.





		2.	A statement that the proposal is firm for a period of not fewer than 180 days.





		3.	Statement as to offeror’s acceptance of the anticipated contract  provisions and proposed contract schedule, or specific exceptions taken to any of the terms and conditions.





		4.	The proposal package shall be addressed and delivered to:





			Alice Sams


			NASA Marshall Space Flight Center


			Procurement Office, GP50


			Building 4201, Room 618A





		5.	Concurrent with the above submission, forward two (2) copies of the Cost Proposal, marked RFP 8-Q-7-CN-00152/NASA Proposal Evaluation Material, to your cognizant DCAA.





		6.	Your complete proposal, i.e. Volumes I, II, and III, shall be submitted to the above address no later than the due date specified in Block 9 of Standard Form (SF) 33 in the solicitation.  Requests for extensions are strongly discouraged.  





		7.	LATE SUBMISSION:  Any Volume submitted after the above specified time period will cause the entire proposal to be considered late in accordance with Section L provision FAR 52.215-10, "Late Submissions, Modifications, and Withdrawals of Proposals."





(End of provision)





L.16	PROPOSAL PREPARATION INSTRUCTIONS





	A.	Mission Suitability Proposal (Volume I) - General Instructions





		1. 	All pages in Volume I shall be numbered and identified with the offeror's name, RFP number, and date.  A table of contents shall be provided with figures and tables listed separately.  Where necessary, a cross-reference sheet shall be included.





		2.	The proposal format shall parallel the format of the Mission Suitability Subfactors as outlined below under Paragraph B, "Specific Instructions".   The items listed are not however all-inclusive.  Offerors should include in their proposals any further discussion they believe to be necessary or useful in demonstrating their ability to perform the work.  Each section of your proposal, if appropriate, shall specify the paragraph number from the performance work statement which is being addressed.





			Each section of the proposal shall fully address its particular area so that evaluation of each factor/subfactor can be accomplished separately





		3.	Both technical and management information shall be included in your Mission Suitability proposal.  No cost/price data shall be included except as required under the Mission Suitability ÒSpecific InstructionsÓ.  Your proposal should not assume that the evaluation team is aware of your abilities, capabilities, plans, facilities, organization or any other pertinent fact that is important to accomplishment of work.  Further, the evaluation will be based primarily on the information presented (or referenced) in the written proposal.  Each listed evaluation subfactor shall be specifically addressed.





	B.	Mission Suitability Proposal (Volume I) - Specific Instructions 





		The content of the offerorÕs Mission Suitability Proposal will provide the basis for evaluation of the offeror's response to the technical requirements of the RFP.  The offeror shall identify those areas of the Performance Work Statement (PWS) the offeror considers critical or of high risk.  Discuss the offeror’s approach to minimizing risks and ensuring successful performance of the PWS.  As a minimum, the Mission Suitability Proposal shall address the following subfactors which are listed in Section M.





		1.	Staffing Plan (Subfactor)





			The offeror shall provide a staffing and recruiting plan that demonstrates its understanding of the skill mix, the levels of expertise, qualifications for positions other than key, and the distribution and effective use of the work force necessary to support this requirement. The staffing and recruiting plan shall include, as a minimum:





			a.	Proposed staffing classifications, the number of personnel in each classification, rationale for same, and position descriptions for all non-key personnel.  Discuss any difficulties you anticipate in fulfilling the staffing requirements of this contract. The offeror shall clearly identify the individuals selected for these positions, provide a resume for each individual, and give rationale for their selection.  Resumes shall include the education, training, summary of experience in similar work (Government and commercial contract experience), other applicable experience, and the name and telephone number of that individual‘s immediate supervisor for each prior position held.  If a resume is unavailable, state the reason.  The offeror shall demonstrate the degree of commitment of all individuals (as demonstrated, for example, by letters of intent and resumes) as well as the offeror’s commitment to use the individual proposed.











			b.	Approach to cross-training, replacement and back-up for non-key personnel.  Include plans for on-going training.  Describe procedures to replace personnel who leave the offerorÕs employment, the plans for training and integrating newly hired personnel, and the approach for providing back-up for all personnel (excluding key personnel) for any absences.





			c.	Approach for attracting and retaining high quality personnel. Provide an estimate of the number of incumbent employees, if any, you expect to hire and the rationale for your estimate.  Discuss your corporate policies for establishing/continuing the benefits/total compensation of the employees (new or retained) that you expect to offer.





		2.	 Key Personnel (Subfactor)





			The offeror shall furnish resumes, giving qualification and experience data and any additional data as may be required in accordance with DRD806MA-003 Attachment J-2 of proposed project manager and pilots.  State whether these proposed personnel have been contacted and the degree to which they are committed to the proposed position.  State whether these same personnel are being included in any concurrent proposal.





			The proposer should furnish resumes, giving qualification and experience data and any additional data as may be required in accordance with DRD806MA-003 (Attachment J-2) of key maintenance personnel.  





			All submitted resumes shall include relevant educational experience, certificates, licenses, summary of work experience including total PIC hours and G-I type hours, and the name and telephone number of the individual(s) immediate supervisor.  If a resume is unavailable state the reason.





			


		3.	Management Plan  (Subfactor)





			The offeror shall submit a Management Plan which describes, from an administrative and technical standpoint, how it intends to bring the services identified in the PWS to full operational status, and the manner and means by which these services, once established, will be maintained.





			The offeror shall provide a description of the offeror's planned organizational structure, to include an organization chart for both the corporate office and the proposed contract staffing.





			The offeror shall discuss proposed Management Approach to plan, direct, control, and manage each of the services identified in the PWS, describe the managers' functions, authority, reporting structure, and access to corporate resources.





			The proposer should include a detailed description of the capabilities and experiences of the maintenance/repair station that is proposed to provide maintenance on the Grumman Gulfstream G-159 (NASA-3) airplane.  State whether the maintenance/repair station already exists, if so, provide copies of FAA FORM 8000-4 with the proposal.  If there is not a current repair station in effect, explain how the offer plans to have a repair station.  Indicate what percentage of expected work on NASA-3 will be in relation to the overall maintenance effort of the proposed maintenance facility.





			The offeror shall provide the details of any planned subcontracts, teaming arrangements or other associated contractual arrangements.  If teaming or subcontracting arrangements are proposed, provide the name of the company(ies) selected, the basis of the selection(s), the type of proposed subcontract(s).  In addition, for each major subcontractor (subcontracts over $100,000), provide the subcontractorÕs management procedures used to plan, direct, control and manage each work activity.  





			The offeror shall provide a narrative which demonstrates a thorough understanding of the requirements of the PWS, discussing the offerorÕs approach to meeting the requirements of the PWS, and how the offerorÕs cost/price proposal is consistent with this approach.  





			The offeror shall specifically discuss each of the functions identified in the PWS. This discussion shall include the offerorÕs approach to ensuring quality customer service and quality improvements.  





			The offeror shall identify and provide supporting rationale for any proposed innovations or exceptions taken to the PWS.  MSFC desires the most price effective performance in all operational areas.  Innovation, cost/price effectiveness, and low price planning shall be considered and evaluated in order to emphasize productivity improvement.  Because of  anticipated budget constraints, offerors should consider proposing innovative methods to control and reduce prices.  For example, techniques could include the use of Performance-based fixed-price subcontracts in appropriate areas which utilize objective measurable performance indicators.  Offerors are encouraged to translate this emphasis into every work element proposed to maximize performance in the proposed contract.  Historically, the contractor has provided maintenance for the aircraft on-site.  There is no requirement for this contract that the offeror provide maintenance for the aircraft in the Government provided facility other than normal daily requirements.





			Offerors shall discuss proposed small, small disadvantaged, and woman-owned small business participation in comparison with the goals stated in Section L.15, and the methods for achieving these goals.  The offeror shall clearly identify the types and amounts of work proposed to be performed by small, small disadvantaged, and woman-owned small business concerns, emphasizing utilization of any high-technology efforts.


�



	C.	Cost/Price Proposal (Volume II) General Instructions





		1.	The initial period of performance is for one (1) year, including phase-in. The Government may, at its option, extend the contract for up to four, 1-year option periods.  For pricing purposes, the offeror shall use a start date for the base period of October 1, 1997.





		2.	Offerors are required to complete the Schedules of Prices in Section B and return these schedules with their proposals.  In addition to hard copy submissions, all Schedule of Prices shall be submitted electronically on one 3.5 inch double sided, high density, 2.0 MB (unformatted capacity) floppy disk entitled “Pricing Sheets from XYZ Company” utilizing Microsoft Office 95 Excel Software.  Offerors are reminded that proposed prices shall not include any contingency to cover increased costs for which an adjustment is provided under Section I clause, FAR 52.222-43.





	D.	Cost/Price Proposal (Volume II) - Specific Instructions





		The offeror shall provide a phase-in/phase-out plan which addresses, as a  minimum, the offeror' plan to ensure continuity and a smooth transition with the incumbent contractor during the phase-in period, and severance pay policy, and plan to ensure a successful transition to a successor contractor upon completion of the contract.





		The price proposal as submitted shall, as a minimum, include Section B for the Prime and all subcontracts valued at $100,000 or more, as described below.  Offerors are cautioned not to submit unbalanced bids in accordance with FAR 15.814.





		1.	Summary of Fixed Price Lump Sum.  Provide information that includes the total price broken out by appropriate price line items, including labor, travel, training, subscription, liability insurance materials/supplies, G&A, etc., and phase-in price.  Phase-in price (not more than 60 days) should be fully explained as it relates to the phase-in/phase-out plan.  For evaluation purposes, the proposer shall submit the prices for providing a full 12 months of effort for the first contract year assuming that no phase-in was required; this will provide the Evaluation Team with a common basis for comparing each of the proposals.  Identify as a separate amount, any phase-in prices associated with the phase-in period and transition from the current contract requirements and staffing levels to those anticipated to fulfill the requirements of this RFP.  Include price of administration, relocation, employee sign-on, training, re-training, and any other prices associated with the phase-in/phase-out plan. 


�



	E.	Relevant Experience and Past Performance (Volume III)


		 - General Instructions





		All pages in Volume III shall be numbered and identified with the proposerÕs name, RFP number, and date.  A table of contents shall be provided with figures and tables listed separately.  Where necessary, a cross-reference sheet shall be included.





	F.	Relevant Experience and Past Performance (Volume III)


		 - Specific Instructions





		Offerors shall submit Relevant Experience and Past Performance history in the following format with the information prescribed below for both the offeror and proposed major subcontractors.  The offeror shall demonstrate specific characteristics such as resourcefulness, responsiveness, communication, and management determination in showing that the organization lives up to its commitments.





		1.	A list of all contracts and subcontracts (valued over $50,000) completed during the past 3 years and all contracts and subcontracts currently in process, similar in size, content, and complexity to this requirement shall be submitted.  Contracts listed may include those entered into by the Federal Government, agencies of state and local governments, and commercial customers.  The Offeror shall provide the Government with the following information for each contract and subcontract referenced:





			a.	Customer’s name, address, and telephone number of both the lead contractual and technical personnel.  Ensure that the information is correct and accurate by testing the phone numbers and addresses.





			b.	Contract number, type, and total original and present or final contract value.





			c.	Date contract was awarded, place(s) of performance, original contract period of performance, and actual contract period of performance.  (Identify any Terminations for Convenience, Terminations for Default, non-renewal of options, and any safety or environmental violations such as OSHA or EPA Standards.)





			d.	Method of Acquisition: competitive or noncompetitive.





			e.	Nature of award: initial or follow-on.  If initial, indicate whether award was preceded by a Government, customer, or offeror financed study.





			 f.	Labor Relations history to include:  Number of Union Collective Bargaining Agreements associated with this contract; number of strikes, and informational pickets.





		2.	For each of the contract/subcontract(s) listed above, briefly describe how the effort performed demonstrates your capabilities to perform this requirement.  





			a.	Aircraft Operations and Maintenance at other installations which are similar in size and complexity to MSFC.





			b.	Description of contract work and comparability to the proposed effort.  It is not sufficient to state that it is comparable in magnitude and scope.  Rationale must be provided to demonstrate that it is comparable.





			c.	Innovations used to maintain services at prior fiscal year levels, due to decreasing budgets.





			d.	Experience in fixed price/indefinite quantity contracts.





			e.	Experience with meeting internal Quality Assurance functions.





			f.	Major technical problems and how they were overcome.  List any major deviations or waivers to technical requirements that were granted by the customer.





			g.	Performance statistics (quality, timeliness, documentation, etc.) for PWS in similar size and complexity.





Terminated contracts (partial or complete) within the past 3 years and basis for termination (convenience or default).  Include the contract number, name, address, and telephone number of the terminating officer.  Include contracts that were “de-scoped” by the customer because of performance or cost problems.  Include contracts where options were not exercised.  Include any safety or environmental violations.


Average number of personnel on the contract per year and voluntary turnover history for exempt and nonexempt employees (or other major categorization used by the offeror). 





                            j.   Dates of the most recent Government reviews of your management systems (i.e., procurement, accounting, property, estimating).  Data should identify the type of review, including the results of the review, the cognizant Government agency making the review, system approvals (if any), and the latest date of system approval.





Types of quality improvements (i.e., awards or certifications) that indicate the offeror possesses a high-quality process for developing and providing 





the service required.  Examples of quality awards or certifications include the Malcolm Baldrige Quality Award, other government quality awards, and private sector awards or certifications.  Identify what segment of the company (one division or the entire company) that received the award or certification.  Describe when the award or certification was received.  If the award or certification is over 3 years old, present evidence that the qualifications still apply.





                   3.     Attached at Section L-3 is a Relevant Experience and Past Performance Questionnaire to be used in assisting in the collection of this data.  This questionnaire shall be provided to each of the references identified in F.1 above and submitted by this reference directly to NASA, in accordance with instructions on the questionnaire.








(End of provision)





[END OF SECTION]
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