PERFORMANCE WORK STATEMENT


APPENDIX B


DOCUMENTATION REPOSITORY








3.2	Documentation Repository





	3.2.1	General





	The Contractor shall provide documentation services, including operating the official central Documentation Repository.  The Documentation Repository is the central facility at MSFC for receiving, managing, storing, and distributing officially released engineering drawings, associated technical documentation, and MSFC standardization documents with the exception of classified material.  The Repository provides documentation management, microfilming, and document imaging services.  The Repository serves as the mandated recipient for all technical documentation furnished under MSFC contracts, as well as technical documentation furnished under other NASA contracts that is needed by MSFC engineers and managers.  The Contractor shall transition from a conventional paper and microform-based technical data Repository to an integrated electronic document/drawing control system.





	The Contractor shall research, plan, and analyze Repository operations to develop operating procedures and methods which will ensure quality and timely output at a reasonable cost.  The Contractor shall also establish and monitor production control procedures to assure effective technical performance of all operating activities.





	The Contractor shall perform operator machine maintenance as required and coordinate equipment repairs with the various equipment maintenance contractors.





	The Contractor shall prepare and submit a Weekly Activity Report in accordance with DRD 778-B1 and Monthly Statistical Activity Report in accordance with DRD 778-B2.





	3.2.2	Specific Tasks





		3.2.2.1	Documentation Management Services





			3.2.2.1.1	Documentation Control





			The Contractor shall maintain active Class I and Class II engineering drawings and associated documents.  The Contractor shall coordinate data discrepancies and handling requirements.  The Contractor shall direct the ordering, receipt, indexing, filing, retrieval and dissemination of technical reports, specifications, and other book-form documents necessary to support MSFC programs, projects, other NASA Centers, and support contractors. The Contractor shall maintain proprietary document files in accordance with relevant Marshall Management Instructions (MMIs) and related directives.  





			3.2.2.1.2	Micrographics





			The Contractor shall maintain the master microfilm aperture card file and the Repository microfiche files.  The Contractor shall provide hardcopy output services from microfiche and other film media.  The Contractor shall provide administrative micrographics support, including microfilming and verifying the film against the original documents.  Administrative support includes MSFC and contractor medical records; NASA Equipment Management System (NEMS); NASA retiree records; and MSFC office administrative files. 





			3.2.2.1.3	Receiving





			The Contractor shall receive all documentation input to the Documentation Repository.  Documents and/or drawings are received from the MSFC Release System, MSFC Contractors, other NASA Centers, and other Government agencies.  Data are received in hardcopy, microfilm rolls, microfilm aperture cards, microfiche, and computerized formats.  The Contractor shall verify all data received with the shipping or transmittal document and keep these documents on file.  The Contractor shall ensure completeness, legibility, and reproducibility of material received, and resolve document discrepancies with sources of data.  





			The Contractor shall input new documentation and updates to the Documentation Repository Informational Document (DRID) data base.  The Contractor shall store documents/data in electronic format on laser optical disk, magnetic disk, or other electronic storage media as required by NASA programs, directives, and contractual requirements.  The Contractor shall integrate documentation stored on paper, microfilm, or microfiche with the DRID data base to increase accessibility of documentation stored in these forms.  The Contractor shall prepare second-generation positive microfilm rolls or duplicards for any documents being transmitted to the General Services Administration (GSA) Federal Records Center.























			3.2.2.1.4	Distribution





			The Contractor shall distribute all documents and drawings output from the Documentation Repository.  The Contractor shall coordinate the distribution of documents with the data managers assigned by the MSFC program/project offices, laboratories, and other Center organizations.





			The Contractor shall receive and answer document availability requests.  The Contractor shall retrieve and refile documents and drawings requested by the Repository users.  The Contractor shall provide electronic output or downloading to hardcopy form all documentation/data requested from the Repository, as required by NASA programs, contracts, and directives.





			The Contractor shall distribute documents and drawings as required by automatic distributions, individual requests from Repository users, and electronic data transfers.  The Contractor shall maintain automatic distribution requirements in the Documentation Distribution Requirements List (DDRL) data base.  The Contractor shall route original documents and copies to appropriate personnel including offsite distribution. 





			The Contractor shall prepare and transmit second-generation microfilm to the GSA Federal Records Center through coordination with the MSFC Records Management Officer.





			3.2.2.1.5	Systems Support





			The Contractor shall maintain and update daily the automated DDRL data base.  A documentation distribution listing (computer printout) shall be validated at least annually.  





			The Contractor shall provide the necessary guidance and system support for technical documentation use and exchange.  The Contractor shall assist in establishing new or upgrading existing MSFC Scientific and Technical Information (STI) use and exchange capabilities.





			3.2.2.1.6	Administrative Support			





			3.2.2.1.6.1  	History Program Support 





			The Contractor shall organize and maintain a collection of historically significant documents relating to MSFC programs and projects.  The Contractor shall develop a source guide and chronology for each project and conduct related historical interviews for each project assigned. 


Historically significant documents shall be compatible with formats established for existing MSFC historical document collections.





			3.2.2.1.6.2 	Records Rescheduling Services 





			The Contractor shall receive the records requiring rescheduling as arranged through the MSFC Records Management Officer.  The Contractor shall examine content 


in each set of records; categorize, prepare inventory, and rebox in accordance with the appropriate schedule; complete required documentation (Records Transmittal and Receipt, Standard Form 135); and prepare boxes for return shipment to the Federal Records Center.





			Scheduling and documentation shall comply with established records management regulations and guidelines:  General Records Schedule (GRS), NASA Uniform Files Index (NHB 1442.1), NASA Records Retention Schedules (NHB 1441.1) and applicable supplemental guidelines from National Archives and Records Administration (NARA), the NASA Records Officer, or the MSFC Records Management Officer.





			The Contractor shall maintain data on work completed and in progress to permit reporting when required on number of boxes examined, rescheduled, and returned.  





			3.2.2.2	Repository Automated Optical Imaging 					System (RAOIS) 





			3.2.2.2.1  	RAOIS Operation and 								Administration





			The Contractor shall provide Documentation Repository imaging system services in the areas of document scanning, quality-control, online storage, and networking of document images to the MSFC user community, utilizing the capabilities of the RAOIS. The Contractor shall be responsible for utilization and upkeep of RAOIS equipment and interface software, exclusive of the Federal Information Processing (FIP) hardware maintenance provided by the RAOIS support services Contractor (see 3.2.2.2.2).  Software maintenance and support will be provided by the MSFC Information Systems Services Office support contractor.





			The Contractor shall provide data entry in support of the RAOIS data base indexing requirements.





			The Contractor shall assist in training and instructing onsite users of RAOIS data regarding the proper use of equipment and software.


			3.2.2.2.2	RAOIS Maintenance, Upgrades and 						Integration





			Upon the expiration of the current 8(a) RAOIS integration and maintenance contract (projected end of contract is September 1998), the Contractor shall be responsible for hardware and software maintenance and system integration requirements.  





			The Contractor shall provide and maintain system documentation, a RAOIS Usersí Guide, system operator manuals, and on-screen RAOIS user help functions that reflect the current state of the system.





			3.2.2.3	Data Management & Microphotography





			3.2.2.3.1	Data Management





			The Contractor shall receive and process Repository work orders and distribute output in final form.  The Contractor shall maintain input/output statistics for reporting requirements (i.e., Documentation Repository Input/Ouput (DRIO) and DDRL).





			3.2.2.3.2	Microphotography & ADP Operations





			The Contractor shall provide Repository microphotography services.  The Contractor shall process technical documentation, administrative records, or engineering drawings; producing negative and/or positive 16/35/105mm microfilm, digitized, or computerized format.  Drawings and associated documents may be output as microfilm aperture cards from RAOIS computerized data.  The Contractor shall produce and process the master microfilm and microfiche and duplicates.  The Contractor shall process photographically reduced and full-scale copies of technical data.  





			The Contractor shall provide microphotography reductions and enlargements of technical data for MSFC organizations.  The Contractor shall provide full-scale reproducible hardcopies from microfilm.  Engineering drawings and associated documents shall be filmed in accordance with the latest edition of ANSI/AIIM specification MS32-1987.  Reports, specifications, procedures, and administrative data will be filmed in accordance with ANSI/AIIM MS5-1991.  Microfilm aperture cards shall be indexed into the DRID data base.  





			The Contractor shall provide data input services for microfilm aperture card projects.  The Contractor shall mount microfilm images onto aperture cards in accordance with the latest edition of ANSI/AIIM MS32-1987.


			The Contractor shall microfilm drawings and associated documents in accordance with the latest revision of ANSI/AIIM MS32-1987.  The Contractor shall microfiche book form data in accordance with ANSI/AIIM MS5-1991.  The Contractor shall perform microfilming of MSFC laboratory and administrative data in accordance with ANSI/AIIM MS14-1988.  The Contractor shall provide photographically reduced, full-scale, or enlarged reproducible copies of technical data.  





			The Contractor shall provide microphotography of NASA employee and onsite contractor medical x-rays and the MSFC information subscription services on microfilm and CD-ROM media.  The CD-ROM media is an annual leased service. 


 


			3.2.2.4	Scientific and Technical Information, 					Programming Support





			The Contractor shall provide systems analysis and web server programming and applications development and maintenance support for Scientific and Technical Information Resources services.





	3.2.3	Performance Requirements Summary (PRS)





	The following columnar section defines the PRS for the tasks detailed above.  Not all efforts under this appendix are included in the PRS.  Lack of inclusion in the PRS in no way relieves the Contractor of the obligation to perform all delineated tasks.  This PRS will be used in determining incentive fee in accordance with Clause B.5.


�
PERFORMANCE REQUIREMENTS SUMMARY





Required


 Service�



Performance


Standard�



Maximum


Allowable Defect Rate�



Method of


Surveillance�






Weight�
�
3.2.2.1  Documentation Management Services�
Class I engineering drawing data shall be processed in accordance with MSFC-STD-555 and related quality directives, within 16 normal working hours after receipt�
5%�
Periodic inspection: Minimum of one complete Class I engineering drawing data package per month. 


Customer comments


Contractor report 


�
20%�
�
�
Perform microphotography of administrative documentation according to ANSI/AIIM MS5-1992 and ANSI/AIIM MS14-1988, within timeframe set by the requesting office�
5%�
Periodic inspection: Minimum of one complete administrative package per month. 


Customer comments


Contractor report �
10%�
�
�
Class II Contractor engineering drawing data shall be processed within 24 normal working hours after receipt.  Documentation shall accurately represent the original.�
5%�
Periodic inspection: Minimum of one administrative microfilming work request will be sampled each month.  


Customer comments


Contractor report �
20%


�
�



�
PERFORMANCE REQUIREMENTS SUMMARY
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Performance


Standard�



Maximum
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Method of


Surveillance�






Weight�
�
3.2.2.2  Repository Automated Optical Imaging System �
Accurately input (scan or electronically receive) documents.  Provide quality control of processed document images and associated data base index information.�
5%�
Periodic inspection with sampling from the most recent month.  Monthly inspection of stored document images and data base records. 


Customer comments


Contractor report �
20%�
�
�
Stored images/electronic documents must be readable and accurately represent the original documents.  Raster images stored shall meet requirements of MIL-R-28002A.�
5%�
Periodic inspection with sampling from the most recent month.  Monthly inspection of stored document images and data base records.  


Customer comments


Contractor report �
15%�
�
�
Output of electronic documentation to MSFC customers shall meet the requirements for legibility and printing in accordance with NHB 1490.5�
5%�
Periodic inspection with sampling from the most recent month.  Monthly inspection of stored document images and data base records. 


Customer comments


Contractor report �
15%�
�



�
	3.2.4	Installation-Provided Property





		3.2.4.1	Special Purpose Equipment (For definition, 				see Attachment J-7





	Location	  Quantity	Description	


	Room 101	 	1		MASS 486 computer


				1		Nanao Flexscan color monitor


	Room 102		1		WIN 486 computer	


				1		NEC Multisync/3D color monitor


	Room 103		1		Pitney-Bowes 9200F Fax machine


				1		Pitney-Bowes 9200LP laser printer


				1		WIN 486 computer


				1		MAG color monitor


	Room 104		1		IBM 486 computer	


				1		Mitsubishi color monitor	


				1		Olympus microscope


				1		HP LaserJet 4M printer	


				1		Macbeth densitometer	


	Room 105		1		Vega 486 computer	


				1		IBM color monitor	


				1		Sony transcriber	


				1		NEC LC890 Silentwriter printer


				1		Epson FX286 printer  	


	Room 106		1		WIN 486 computer	


				1		MAG color monitor	


				1		Texas Instruments laser printer


				1		Data General laser printer 	


				1		NEC 386 computer	


				1		MAG color monitor 		


	Room 107		1		3M Quantimatic IV printer	


				1		3M Printfold document folder


				1		3M Quantimatic printer


				1		Sharp SF-9500 copier


				1		Sharp copier output sorter 


				1		Bostitch Stitcher	


				1		Challenge Document Drill


			    24		Diebold rotary file cabinets 


				2		Remington Rand rotary file 							  cabinets


	Room 111		1		3M 920 Overhead Projector


	Room 112		1		WIN 486 computer	


				1		MAG color monitor	


				1		HP Laserjet 4M Plus printer


				1		IBM Wheelwriter typewriter	


	Room 112A		1		Byte Size 486 computer


				1		Sony Color Monitor


	Room 113		1		Compaq Plus 286 computer


				1		Dupont Chronaflex ERF processor


				1 		Miller-Trojan contact printer 


				1		PAKO Hydromixer (darkroom 							  chemicals)


	Location	  Quantity	Description	


	Room 113		1		Kodak Kodagraph enlarger, Model B


				1		Extek 410 microfiche cutter


	Room 113A		1		Kodak Prostar II 35mm microfilm 						  processor


				1		Extek 3100 silver microfilm 							  duplicator


				1		Cordell Varifilm 421 microfiche 						  processor


	Room 114		1		Acti Products flatbed camera


				1		Acti Products lens attachment


	Room 115		1		Dynex 486 computer	


				1		NEC Multisync 3D color monitor


				1		Apple Mac IIci computer *


				1		SuperMac color monitor *	


				1		IBM Selectric typewriter	


	Room 116		1		IBM Selectric III typewriter	


	Room 125		1		WIN 486 computer	


				1		MAG color monitor	


				1		QMS PS2000 laser printer *	


				1		Versatec color thermal transfer 						  plotter *


				1		Exclusive 201L/286 laptop 							  computer *


				1		Epson FX-1050 printer	


	Room 126		1 		Deltec 9406A-1 Uninterruptible 						  Power Supply


				1		Apple PowerMac 8500/120 *


				1		Panasonic 21î color monitor *


				1		RAID Magnetic Disk Storage * 							  (Direct Connect Systems)	


				1		Sun Sparccenter 2000e computer *


				1 		Sun Sparcserver 670MP computer *


				8		Sun Sparcstation 20 computer *


				1		Sun Sparcstation 10 computer *


				5		Sun color monitor *


				1		Sun monochrome monitor *


				3		Sun magnetic disk drive *


				3		Sun magnetic tape drive *


				1		Sun Sparcstation 2 computer *


				3		Sun Sparcstation ELC computer *


				1		Perceptics optical jukebox *


				1		Kodak 560 optical jukebox *	


				1 		DISC 520-U optical jukebox *


				3		WIN 486 computer *


				1		IBM 486 computer *	


				3		MAG color monitor *


				1		NEC Multisync 2A color monitor *


				1		HP Colorado T1000e Tape Drive *


				1		HP LaserJet 4siMX laser printer *


				1		3M 2950 card film plotter *


				1		3M 6800 controller *


	Location	  Quantity	Description	


	Room 126		1		Xyplex Maxserver 1450 printer 						  server *


				1		DEC repeater 200 *


				1		Versatec color thermal transfer 						  plotter *


	Room 128 		4		Sun Sparcstation 20 computer *


				5		Sun color monitor *


			    10		Sun magnetic disk drive *


				2		Pentium 120 computer *


				1		Cornerstone monitor  								  (monochrome) * 


				1		Photomatrix aperture card 							  scanner *


				2		Sun Sparcstation ELC computer *


				4		Sun CD-ROM drive *


				1		Sun magnetic disk drive *	


				1		Sun magnetic disk drive *	


				1		Sun color monitor *


				1		Sun magnetic disk drive *


				1		Sun magnetic disk drive *


				1		Sun Sparcstation ELC *


				1		Sun magnetic disk drive *


				1		Sun magnetic disk drive *


				2		TDC DS-4500 document scanner *


				2		TDC monochrome monitor *	


				4		486 computer *


				3		MAG color monitor *


				1		NEC 386 computer *	


				2		NEC Multisync color monitor *


				1		NEC Multisync/2A monochrome 							  monitor *


				1		Vidar AC20-2 aperture card 							  scanner *


				1		Vidar truScan CS400 								  document/drawing scanner *


				1		DEC Printserver 40plus laser 							  printer *


				1		DEC VT320 terminal *	


				1		3M 689 laser printer *


				1		3M 6800 graphics controller *


				1		3M 659 laser plotter *


				1		3M 6814 printer server *	


				1		IBM Selectric III typewriter


	Room 128A		2		WIN 486 computer	


				2		Color monitor


				1		HP LaserJet 4M printer *


				1		Fujitsu M3096E+ document 


						  scanner *


	Room 129 		4		486 computer	


				1		color monitor	


				2		MAG color monitor


	Location	  Quantity	Description


				1		Multisync 3D color monitor


				1		MAG color monitor


	Room 129		2 		Todd/Hitachi CD-ROM drives 					1		NEC Multisync/2 color monitor


				1		IBM color monitor	


				1		QMS 3225 laser printer *	


				1		TDC ImageScan 3000 microfiche 						  scanner *


				1		Dataproducts laser printer *	


				1		Tameran Autoprint (microfiche-to-						  hardcopy)


				1		Seiko color monitor *


				1		Sharp SF-7320 Copier


				1		Minolta MS-1000 microfilm 							  reader/scanner *


				1		Minolta RP505 microfilm reader-						  printer


				1		Minolta RP504M microfilm reader-						  printer


				1		Minolta MARS C-II controller


				1		Minolta RFC-6 carrier, roll 							  microfilm


				1		Minolta carrier, roll microfilm


				1		IBM Selectric III typewriter	


				8		Diebold microfiche file cabinets 


	Room 132A		1		NEC Multisync 3D color monitor


				1		WIN 486 computer	


	Room 132B		1		Win 486 computer	


				1		NEC Multisync 3D color monitor


				1		3M 968 card duplicator	


				1		3M EF5000 microfilm camera (16mm)  


				1		3M 900 microfilm reader-printer 						  (16mm)


				1		DEC Rainbow computer *


				1		DEC Printer III line printer *


				1		3M Model 76 aperture card film 						  mounter


				1		Zeta Data card punch interpreter 


				1		Zeta Data card punch interpreter 


				1		Univac 1710 punch card 								  interpreter


				1		IBM 083 punch card sorter	


				1		IBM 029 card keypunch	


				1		IBM 188 punch card collator


				1		Consolidate Micrographics OP112 						  microfiche duplicator


				1		Optrex, Inc. Kleer-Vu OP-80 fiche 						  sorter 	


	Room 132C		1		TDC Documate II microfiche camera				1		TDC Documate IV microfiche camera


				1		286 computer


	Location	  Quantity	Description


				1		Epson monitor 


				1		APC 286 computer


	Room 132C		1		Unisys monitor	


	Room 132D		1		WIN 386 computer	


				1		MAG color monitor


				1		HP Laserjet 4siMX laser printer *


				1		IBM Selectric III typewriter


	Room 133		1		IMTEC AO 35mm microfilm camera


	Bldg. 8025	4		Remington aperture card files (in 						  storage)


	Bldg. 4200,	1		PC, WIN 486DX


	Room G15A	     1		MAG color monitor


				1		Sun Sparc 20 computer


				1		Sun color monitor


				1		MASS 486 computer


				1		Nanao color monitor


				1		Apple MacIntosh computer


				1		Apple Mac Monitor


	Bldg. 4200, 	1		Sun Sparc 20 computer


	Room G11





	* Currently maintained by the 8(a) RAOIS integration and maintenance contract.





			3.2.4.2	General Purpose Equipment (For 						definition, see Attachment J-7)





			All equipment is located in Building 4491.





	Location	  Quantity	Description	


	Room 101	 	1		Microfiche viewer


	Room 105		1		Microfiche viewer


	Room 106		1		Craig cassette recorder


				1		Microfiche viewer


	Room 107		2		Microfilm aperture card viewers


	Room 112A		1		Electronic calculator


	Room 115		3		Microfiche viewers


	Room 116		1		Microfiche viewer


	Room 129		6		Microfiche viewers


				1		Electronic calculator


	Room 132C		1		Microfiche viewer


	Room 132D		1		Electronic calculator
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