PERFORMANCE WORK STATEMENT


APPENDIX A


TRANSPORTATION AND SPECIAL EQUIPMENT SERVICES








3.1	Transportation and Special Equipment Services





	3.1.1	General





	The Contractor shall provide transportation and special equipment services including operation and maintenance of a personnel transportation system, special purpose equipment motor pool operations, fuel distribution, and packaging and crating.





		3.1.1.1	The Contractor shall determine the feasibility of exercising the warranty provisions, considering the time involved, nature and extent of the required repair, for equipment, components, and parts.





		3.1.1.2	The Contractor shall prepare and submit a Weekly/Monthly Activity Report in accordance with DRD 778-A1 and maintain vehicle/equipment historical records in accordance with DRD 778-A2.





	3.1.2	Specific Tasks





		3.1.2.1	Personnel Transportation Services





		The Contractor shall provide scheduled, unscheduled, and courier services for the use of all NASA personnel and MSFC onsite Contractor personnel at MSFC and off-Center locations within a 50-mile radius.  All drivers shall meet all state and local license requirements and shall wear a standard uniform provided by the Contractor when on duty.





			3.1.2.1.1	Scheduled Personnel Transportation 					Service





			The Contractor shall manage, provide, and operate scheduled personnel transportation services, Monday through Friday, 7:30 a.m. to 4:30 p.m., unless otherwise directed by the COTR.  The maximum transportation time (waiting time and travel time) shall not exceed 20 minutes per trip.  The following Center areas shall be serviced with a minimum of three designated stops each:  4200, 4400, 4600, and 4700.  The Contractor shall optimize service to the maximum number of passengers around the Center.  The Contractor shall provide








vehicles for the performance of this function (see Attachment J-7).  The Contractor shall continually analyze and revise requirements for passenger travel around the Center and recommend changes in service as warranted.





			3.1.2.1.2	Non-Scheduled Personnel Transportation 					Services





			The Contractor shall provide authorized non-scheduled personnel transportation (including handicapped van) services.  Such services are usually required during normal working hours, but may also be required after normal working hours, weekends, and holidays.  For services required outside normal duty hours, the Governmentís request will generally be submitted at least 2 days in advance.  For services required during normal duty hours, the Governmentís request will normally be submitted at least 2 hours in advance.  Vehicle requirements beyond the requirements in the current PWS will be the responsibility of the Government.





		3.1.2.2	Special Purpose Equipment Motor Pool 					Operations





NOTE:  Maintenance of special purpose equipment may be removed from this procurement (descoped) at some later date.





		The Contractor shall operate the motor pool, maintenance, and repair services operation from 6:45 a.m. to 4:45 p.m., Monday through Friday, unless otherwise directed by the COTR, and on an on-call basis after normal duty hours.  See Exhibit A-1 for list of vehicles and equipment to be maintained and repaired.





		The Contractor shall assure all vehicles are serviceable, mechanically safe, have adequate heat and air conditioning, and meet applicable vehicle safety inspection requirements.  





		The Contractor shall provide wrecker service on Center and within a 50-mile radius of MSFC for all authorized vehicles.





			3.1.2.2.1	Fuel Distribution Services





			The Contractor shall provide and perform fuel distribution services which includes the storage and distribution of gasoline, operation of automated self-service gas station, diesel fuel, lubricants, and roving fuel service for all vehicles and equipment excluding pool vehicles.  The Contractor shall provide and perform fueling, lubrication, and fluid services to Government vehicles and equipment onsite during and after normal working hours. 





			3.1.2.2.2	Scheduled Maintenance


			


			The Contractor shall provide scheduled preventative maintenance and inspection services on appropriate equipment items listed in Exhibit A-1 in accordance with manufacturer specifications or suggestions.  For those cases where preventative maintenance and inspections specifications are not available, the Contractor shall establish appropriate schedules.





			3.1.2.2.3	Unscheduled Maintenance





			The Contractor shall perform all unscheduled maintenance, repairs or replacement of parts, assemblies, subassemblies, components, body and structural repairs, and painting.  The Contractor shall perform all work under this appendix in accordance with developed standards.  The Contractor shall determine if equipment can be economically repaired and recommend replacement as appropriate.





			3.1.2.2.4	Special





			The Contractor shall perform inspections and preventative maintenance on all appropriate vehicles and equipment at least 2 days prior to a scheduled program critical hardware move.  Hoisting equipment shall be load tested and properly certified in accordance with applicable ANSI, Occupational Safety and Health Administration (OSHA), and MSFC Standards.





		3.1.2.3	Packaging and Crating Service





		The Contractor shall provide packaging and crating services at MSFC.  These services shall include, but are not limited to, fabricating containers, braces, skids or support frames, and boxing and crating.  All packaging and crating for shipments, including hazardous material shall comply with all applicable local, state, federal, and international laws, regulations, guidelines, and Program Critical Hardware (PCH) procedures.  





























		3.1.3	Performance Requirements Summary (PRS)





		The following columnar section defines the PRS for the tasks detailed above.  Not all efforts under this appendix are included in the PRS.  Lack of inclusion in the PRS in no way relieves the Contractor of the obligation to perform all delineated tasks.  This PRS will be used in determining incentive fee in accordance with Clause B.5.


�
PERFORMANCE REQUIREMENTS SUMMARY





Required


 Service�



Performance


Standard�



Maximum


Allowable Defect Rate�



Method of


Surveillance�






Weight�
�
3.1.2.1.1  Scheduled personnel transportation services�
Maximum transportation time (waiting and travel) shall not exceed 20 minutes�
10%�
Periodic inspection


Customer surveys 


Contractor report 


�
10%�
�
3.1.2.1.2  Non-scheduled personnel transportation services and courier services�
Correct capacity vehicle arrives at requested designated stop within minimum requirements�
10%�
Periodic inspection


Customer surveys 


Contractor report 


�
5%�
�
3.1.2.2 Wrecker service�
Respond to worksite within 2 hours of notification�
10%�
Periodic inspection


Customer comments


Contractor report �
5%�
�
3.1.2.2.2  Scheduled maintenance�
Perform required maintenance 











Turnaround time not to exceed: Construction equipment - 72 hours


All other equipment - 48 hours�
10%











10%�
Periodic inspection


Customer comments


Contractor report 





Periodic inspection


Customer comments


Contractor report�
15%











10%�
�
3.1.2.2.3 Unscheduled maintenance�
Perform required maintenance











- Turnaround time not to exceed flat rate standards where applicable





- Respond to request for service within 4 hours�
10%











10%











10%�
Periodic inspection


Customer comments


Contractor report 





Periodic inspection


Customer comments


Contractor report





Periodic inspection


Customer comments


Contractor report�
15%











15%











10%�
�
3.1.2.3  Packaging and Crating�
Packaging and crating complies with PCH requirements  �
  0%�
100% Inspection�
 10%�
�






�
Packaging and crating meets applicable specifications, regulations, and shipping date   �
 10%�
Periodic inspection


Customer comments


Contractor report �
   5%�
�



�
	3.1.4	Installation Provided Property





		3.1.4.1	Special Purpose Equipment (For definition, 				see Attachment J-7)





		  Quantity	    	Description


			1		Air Compressor


			1		Vehicle, Wash Automatic


			1		Brake/Drum Lathe


			1		Mounter and Demounter


			1		Lift, Floor, 8M Cap


			1		Lift, Floor, 8M Cap


			2		Vehicle Balancer, Wheel


			1		Tire Changer


			1		Trailer, Semi-Flat





		3.1.4.2	General Purpose Equipment (For definition, 				see Attachment J-7)				





		  Quantity		Description


		    12		2-Way Radio


			1		Sheetfeeder, Printer		  


 			1		Typewriter				  


  			1		Jack, Floor				  


  			1		Puller, 30 ton bench type	  	  


			1		Cabinet, storage			 


  			1		Welding Machine, Arc		  


			1		Analyzer, set engine		 


 			1 		Typewriter				  


			1		Printer, ADP


			1 		Display Unit				 


			1 		Cleaning Unit, high pressure


			1 		Generator, gasoline driven	  	  


			1 		Cleaner, steam


			1  		Generator, power plant		  


			1  		Maint. Fixture, air conduit	  	  


			1  		Jack, dolly-type, Hyd.		 


			1  		Jack, dolly-type, Hyd.		  


			1  		Reclaimer, refrigerant		 


			1  		Analyzer, battery			  


			1  		Press, hydraulic, portable	  	  


			1  		Printer, ADP


			1  		Calculator, electronic		  


			1  		Cleaner, steam, pressure jet	  


			1  		Printer, ADP				  


			1  		Recovery/Recycling Sys., Ref.


			1		Compressor, air				


			1 		Press, 100 ton bench-type     	 


			1		Generator, gasoline	


		  Quantity		Description


			1		Welding Machine, gas	    	  


  			1		Jack, floor, hyd. 10 ton


			2		Radial arm saw			


			1		Rip saw, bench mounted		


			1		24-inch band saw			


			1		Drill press				


			1		Mobile scale				


			1		Floor scale				


			1		Disc sander				


			1		Stencil machine			


			3		Taping machine			


			3		Heat sealing machine		


			4		Air hammer


			1		Air compressor			


			1		Stitching machine			


			2		2-wheel dolly				


			3		4-wheel dolly				


			2		Banding machine			


			1		Forklift, gas driven, 7,200 lb.	


			1		Cutter (foam & cardboard)		


			2		Electric tape dispenser		


			1		Grinder				


			1		Calculator				


			1		Power drill				


			1		Router


			2		Forklift


			1		Floor Scale	


1		Crane, Truck-Mounted


			1		Trailer, Wheeled, Warehouse





			3.1.4.3	Vehicles





			General Purpose





		  Quantity		Description


			2		Bus (29 passengers)


			2		Bus (25 passengers)


			1		Truck, Material Handling (5-ton)


			1		Wrecker, æ-ton


			1		Wrecker, 5-ton


			1		Fuel Truck


			1		Panel/Van 	Van/Cargo (GSA 									  Equipment Code 4110)


			2		Panel/Van		Van/Cargo (GSA 									  Equipment Code 4210)


			3		Panel/Van		Carryall (GSA Equipment 


								  Code 4175)


			1		Panel/Van		Carryall (GSA Equipment 


								  Code 4275)


		  Quantity		Description


			2		Panel/Van		Carryall (GSA Equipment 


								  Code 4375)


			1		Panel/Van		Carryall (GSA Equipment 


								  Code 4275 										  w/wheelchair lift


			1		Van			(GSA Equipment Code 								  7400)


			1		Van			(GSA Equipment Code 								  4366)


			2		Truck/		(GSA Equipment Code 					Tractor		  8760)


			1		Pickup		(GSA Equipment Code 					Full Size		  4250)


			1		Truck/		(GSA Equipment Code 					S&P			  7210) w/winch PTO





�
SPECIAL EQUIPMENT


APPENDIX A


EXHIBIT A-1








	The Contractor shall provide maintenance and repair for a vast variety of equipment types.  Classification of most equipment and systems is dependent upon the practical application and use of such equipment and systems.  The following categories are representative examples and are not meant to be all inclusive of the types of equipment to be maintained under this contract.  A detailed listing is available at Building 4491, Documentation Repository.





Special Purpose Vehicles/Equipment





			Item					       Quantity


General purpose trailers and semi-trailers		20


D
