PERFORMANCE WORK STATEMENT

APPENDIX F

OPERATIONS SUPPORT





3.6	Operations Support Services



	3.6.1	General



	The Contractor shall provide for mail, reproduction, and food services at MSFC.  The Contractor shall provide Educator Resource Center operations at the U.S. Space and Rocket Center.



	3.6.2	Specific Tasks



		3.6.2.1	Mail Services



		The Contractor shall pickup and deliver internal and external mail from designated mail stops, including metered mail, official mail, earning and leave statements, express mail, and parcels daily.



			3.6.2.1.1	Mail designated for U.S. Postal Service (USPS) processing shall be prepared according to USPS specifications before 2:45 p.m. daily, except holidays and weekends.  In the event of inclement weather or emergency causing an extreme shortage of personnel, emergency procedures will be implemented in accordance with established guidelines.



			3.6.2.1.2	Incoming mail received in the morning shall be delivered in the afternoon of the same day.  Incoming internal mail received in the afternoon shall be delivered the following normal workday.  Outgoing mail picked up in the afternoon shall be processed the following normal workday.



			3.6.2.1.3	The Contractor shall process authorized small package delivery service packages daily utilizing applicable computerized system or manually if necessary.  An MSFC Form 4182 is required for processing.



			3.6.2.1.4	The Contractor shall perform special deliveries twice daily between Procurement Office, Building 4201, and Financial Management Office, Building 4200.  Intermediate stops are made at the Transportation Management Division, Building 4471; Information Systems Services Office, Building 4201; and Building 4663, Information Systems Services Office.  









			3.6.2.1.5	The Contractor shall receive, store, and distribute MSFC data in accordance with the established Standard Distribution List (SDL) and prepare internal distribution of publications, directives, regulations, and similar mass mailing to onsite and offsite recipients.  The Contractor shall maintain an automated, current distribution list and maintain current, separate mailing lists for Public Affairs Office, Personnel Office, and the Scientific and Technical Information Division.



			3.6.2.1.6	The Contractor shall prepare and submit a Monthly Mail Report in accordance with DRD 778-F1.



		3.6.2.2	Reproduction Services



			3.6.2.2.1	The Contractor shall provide duplicating, copying, and related bindery and finishing operations in a central facility; satellite copy units; and Repository reproduction in support of all MSFC organizations, programs, projects, and authorized onsite Contractors.  These services shall include, but are not limited to:  Duplication of large engineering Diazo and plain paper, xerographic reproduction, quick copy, automated addressing for distribution, related bindery and finishing operations, and Flight Data Documents (see Exhibit F-1).  The Contractor shall prepare a Weekly Reproduction Services Work Order System (RSWOS) Report in accordance with DRD 778-F2.  The RSWOS will be provided by the Government (see Attachment J-8 for definition). 



			3.6.2.2.2	The Contractor will be provided with a list (located on the web) of MSFC employees and onsite Contractor employees authorized to order reproduction services directly from the Contractor.  The Contractor shall be responsible for verifying that all work orders have proper authorization signatures and contain programmatic codes before any work is performed.



			3.6.2.2.3	The Contractor shall establish procedures to protect sensitive information that is reproduced under this contract from misuse or release to unauthorized persons.  Such procedures will provide for the accountability of sensitive information and will preclude disclosure of such information to personnel not assigned to this portion of the contract.  Quality of the finished products shall conform with Level III of the GPO quality standards described in the Quality Assurance Through Attributes Program (QATAP), GPO Publication 310.1, and all applicable MSFC policies.









			3.6.2.2.4	The Contractor shall provide system administration for all network connected equipment, including configuration maintenance and upgrade of the MSFC electronic printing systems.  The Contractor shall maintain network servers for transmitting electronic files remotely to and from other NASA entities.  The Contractor shall be familiar with Sun Sparc5 (Solaris operating system) to load upgrades, restore system software, and troubleshoot problems.



			3.6.2.2.5	The Contractor shall store and maintain electronic files for recovery and reduplicating to include the creation and maintenance of a descriptive, retrievable (i.e., searchable) data base of all files stored. 



			3.6.2.2.6	The Contractor shall conduct meter readings and periodic limited maintenance on all equipment. 



			3.6.2.2.7	The Contractor shall obtain approval from the MSFC Printing Officer for work which meets any of the criteria listed below:



			a.	Work determined commercially procurable.

			b.	Work requiring color reproduction.

			c.	Work with a requirement for photo-lithography negatives and plates.

		d.	Work exceeding 5,000 production units of any one page and work exceeding 25,000 production units in the aggregate of multiple pages. (NOTE:  A production unit means one sheet, size 8½” x 11” (212 x 280mm), one side only, one color.)  If the work request is approved for in-house duplication, upon completion, the Contractor shall provide a copy of the work request (with production data) to the MSFC Printing Officer.  Over the threshold work requests shall be submitted in accordance with DRD 778-F3.

			e.	Sheet size or operation which exceeds capacity of available equipment.

			f.	Work requested for Simplex (one-sided) reproduction.

		

			3.6.2.3	Food Services



			The Contractor shall provide food services; including cafeterias, mobile canteen, catering, and notion shop to the Center’s employees, contractors, and visitors using Government provided facilities, supplies, and equipment.  Food services are to be provided on a self-sustaining cost basis.











			All personnel subject to handling or serving must be aware of and comply with all MSFC and Alabama Department of Public Health Regulations concerning the handling or serving of food products.  The Contractor food service employees may receive medical examinations provided by the MSFC Medical Services Contractor.  



			The Government or their designated representatives may test food items at any time, including, but not limited to, milk, ice cream, and related products to assure published state and other standards are met.  The Contractor shall establish a periodic testing program as a part of their quality assurance program.



			All products including, but not limited to, meat, poultry, and seafood are subject to the standards of the Department of Defense and the inspection and approval of the Post Veterinarian, Redstone Arsenal, AL.  Such approvals/ disapprovals may be based on published standards or current health standard developments considered reasonable and prudent, and may be applied to specific suppliers, specific types of food, or specific shipments/items.



NOTE:  The Contractor may choose commercial services for this effort.  Services may be provided by commercial means in accordance with standard commercial practices (see FAR Part 12).



			3.6.2.3.1	The Contractor shall provide food services at the following locations and minimum times of operation when the Center is open.



			Building		Times of Operation



			4471			Breakfast - 6:30 a.m. - 9:30 a.m.

			(Figure F-1)	Lunch - 11 a.m. - 1 p.m.



			4203			Breakfast - 7 a.m. - 10 a.m.

			(Figure F-2)	Lunch - 11 a.m. - 1 p.m.

						Grill - 11 a.m. - 1:30 p.m.



			4610			Breakfast - 7 a.m. - 10 a.m.

			(Figure F-3)	Lunch - 11 a.m. - 1 p.m.

						Grill - 11 a.m. - 1 p.m.



			3.6.2.3.2	The Contractor shall provide menus containing a diversified and well balanced diet.  Daily offerings of low calorie, low fat, ethnic and culturally diverse menu selections should be made available.



			3.6.2.3.3	The Contractor shall provide mobile canteen service to Center remote locations.  

			3.6.2.3.4	A Notion Shop shall be operated by the Contractor at a minimum in Building 4203 for the convenience of the Center’s workforce.  



			3.6.2.3.5	The Contractor shall support and provide catering services to special events of Center organizations.  Standard catering menu and pricing selections shall be made available for customer selection. 

			

			3.6.2.3.6	The Contractor shall provide food service to the Huntsville Operations Support Center (HOSC), Building 4663, on an as-required basis.  This service requirement will be provided from NASA at least 48 hours in advance of the start of the support time and will not be for less than a 6-hour period.  These services may be requested on a 24-hour basis or for periods outside the Center’s normal duty hours.  



			3.6.2.4	Educator Resource Center (ERC)



			The Contractor shall operate the MSFC Educator Resource Center to provide worldwide educators access to information on state-of-the-art technologies, expertise, and facilities that enhance the teaching of math and science.  The Contractor shall provide a monthly report in accordance with DRD 778-F4.



			The Contractor shall provide, upon request, written or oral presentations on the services available from ERC.



			The Contractor shall provide review of educational videos and lesson plans and, upon request, provide copies of selected videos or lesson plans.



			The Contractor shall provide scheduled workshops and seminars on educational related subjects.



			The Contractor shall provide, upon request, educational products through distribution of hardcopy publications or CD-ROM.



			The Contractor shall provide input, as requested by the Government, to Education Computer Aided Tracking System (EDCATS).















		3.6.3	Performance Requirements Summary (PRS)



		The following columnar section defines the PRS for the tasks detailed above.  Not all efforts under this appendix are included in the PRS.  Lack of inclusion in the PRS in no way relieves the Contractor of the obligation to perform all delineated tasks.  All non-commercial specific tasks will be weighted equally.  This PRS will be used in determining incentive fee in accordance with Clause B.5.

�PERFORMANCE REQUIREMENTS SUMMARY



Required

 Service�

Performance

Standard�

Maximum

Allowable Defect Rate�

Method of

Surveillance�



Weight��3.6.2.1  Mail Services����25%��3.6.2.1.1  Deliver USPS mail�Accurately meter and deliver USPS mail within required scheduling�10%�Periodic inspection 

Customer comments

Contractor report 

�(40%)��3.6.2.1.2  Pickup and deliver internal mail�Accurately sort incoming mail daily to the appropriate mail routes and stops�10%�Periodic inspection 

Customer comments

Contractor report 

�(30%)��3.6.2.1.3  Process small package delivery service packages�Accurately process all small package delivery service packages for same day pickup�5%�Periodic inspection 

Customer comments

Contractor report �(30%)��



�PERFORMANCE REQUIREMENTS SUMMARY



Required

 Service�

Performance

Standard�

Maximum

Allowable Defect Rate�

Method of

Surveillance�



Weight��3.6.2.2  Reproduction Services����25%��Complete reproduction tasks as requested and notify customer or deliver products to distribution facility�Work must be delivered by customer-specified due date and with no more than 5% rework. Quality standards reflect Quality Level III of GPO QATAP and NASA/MSFC graphics policies.�5%�Periodic inspection

Customer survey 

Contractor report �(70%)��3.6.2.2.1  Produce Flight Data Documents�Work must comply with the SOP.  Work must meet customer’s specifications and all delivery schedules.�0%�100% inspection 

Contractor report 

�(20%)��3.6.2.2.5  Store/maintain electronic files for recovery/reduplicat-ing�Electronic files must be accurately stored and retrieved�5%�Periodic inspection 

Contractor report 

�(5%)��Reproduce and distribute Class I engineering drawing data and Class II contractor engineering drawing data for Documentation Repository�Work must be delivered within 3 normal workdays�5%�Periodic inspection 

Contractor report 

�(5%)��



�PERFORMANCE REQUIREMENTS SUMMARY



Required

 Service�

Performance

Standard�

Maximum

Allowable Defect Rate�

Method of

Surveillance�



Weight��3.6.2.3  Food Service����25%��3.6.2.3.1  Provide food services to the workforce on MSFC�Operation during minimum serving windows of 2.5 hours for breakfast and 2.0 hours for lunch (main entree) and 3.0 hours for lunch (short order) with correct line/service opening and closing times, and with all menu listed products available�5%�Periodic inspection 

�(30%)��Comply with all public health regulations�Pass all health inspections�0%�Periodic inspection 

�(10%)��3.6.2.3.2  Provide planned, nutritious menus including diverse food products varying from day to day�Menu selections providing minimum acceptable dietary and calorie standards containing a diverse and well balanced diet�5%�Periodic inspection 

�(20%)��3.6.2.3.2  Provide Mobile Canteen service�Mobile truck available within 15 minutes of established schedule, 90% product availability�5%�Periodic inspection 

�(20%)��3.6.2.3.3  Provide Notion Shop services�Operate Notion Shop, Building 4203, within established hours�5%�Periodic inspection 

�(10%)��3.6.2.3.5  Provide Huntsville Operations Support Center (HOSC) services�Operate HOSC snack bar at Building 4663 with 48-hour advance request including 24-hour support of special mission activities�5%�Periodic inspection 

�(10%)��



�PERFORMANCE REQUIREMENTS SUMMARY



Required

 Service�

Performance

Standard�

Maximum

Allowable Defect Rate�

Method of

Surveillance�



Weight��3.6.2.4  Educator Resource Center (ERC)����25%��3.6.2.4  Educator Resource Center (ERC)�Meets customer quality and quantity requests





Response time to normal requests for service should not exceed 7 normal workdays�10%







10%�Periodic inspection

Customer survey 

Contractor report 



Periodic inspection

Customer comments

Contractor report �(60%)







(40%)��



�		3.6.4	Installation Provided Property

.

			3.6.4.1	Equipment



			3.6.4.1.1	Mail Services Special Purpose Equipment (For 						definition, see Attachment J-7)



			Location	  Quantity	Description

			Room G35		2		ASCOM Hasler Mailing System



			3.6.4.1.2	Mail Services General Purpose Equipment 					(For definition, see Attachment J-7)

			

			Location	  Quantity	Description

			Room G35		2		Electric Tape Machine 									  Dispenser

						2		Automatic Data Processing 								  Printer										1		Electronic Addressing System

						1		Typewriter (IBM)

						2		Calculator (Desk)

						2		Electric Staple Machine

	

			3.6.4.1.3	Reproduction Services Special Purpose 						Equipment (For definition, see Attachment 

					J-7)



Central Reproduction  (Building 4200)

  Quantity	Description							Room #

	2		Xerox DocuTech NP135 High Speed Publisher	G34A

	1		Xerox Network Print Server				G34A

	1		Xerox 5390 High Speed Copier				G34D

	1		Xerox 1090 High Speed Copier				G34B

	1		Xerox DocuColor 40 Copier/Printer			G34B

			  (networked w/ Fiery XJ)	

	1		Canon 500 Laser Copier/Printer			G34B

			  (networked w/IPU)

	1		Xerox 5775 Color Copier/Printer			G34A

			  (networked w/Fiery 150I)

	1		Sharp SF-8800 Self-service Copier			G34A

	1		Meteor 26-50 Diazo Printer`				G34C

	1		Xerox 5080 Engineering Copier				G34C

	1		Challenge 3-hole Drill					G34D

	1		Model 20 Guillotine Paper Cutter			G34D

	1		Interlake S34 Stitcher					G34B

	1		Bostich 7AWs Stitcher					G34D





  Quantity	Description							Room #

	1		Interlake N3B Stitcher					G34B

	1		Duplo DC-Mini Collator-8bin				G34B

	1		Challenge Table-top Folder				G34B

	1		Kombo, Ibico (GBC) Punch and Binding		G34B

			  Machine	

	2		WIN Computers w/Disk Drive and	    G34 & G34A

			 Display Units 

	1		Macintosh PowerPC CPU and Display Unit		G34A

	

Satellite Copy Center (Building 4610)						

  Quantity	Description							Room #

	1		Xerox 1090 High Speed Copier				1062

	1		Xerox 5034 Self-Service Copier			1062



Satellite Copy Center (Building 4666)

  Quantity	Description							Room #

	1		Xerox 1090 High Speed Copier				232



Repository Reproduction (Building 4491)

  Quantity	Description							Room #

	1		Xerox DocuTech NP135 Network				132

			  Publishing System

	1		Xerox 9900 Duplicator					132

	1		Sun Sparcstation 5 CPU					132

	1		Sun Color Monitor						132

	1		Xerox 1065 Copier						132

	1		Xerox 5080 Engineering Copier				132

	1		Xerox 920 Stitcher (single-head)			132

	1		Xerox 920 Stitcher (double-head)			132

	1		Printfold 825 Diazo Duplicator			132

	1		Automatic Conveyor-Folder				132

			  (on Printfold 825)

	1		Fastfold 17, Model 714400 Document Folder	132

	1		Challenge Paper Drill					132

	1		Interlake Stitcher						132

	1		Bostitch Stitcher						132



			3.6.4.1.4	Reproduction Services General Purpose 						Equipment (For definition, see Attachment 

					J-7)



			None











			3.6.4.1.5	Food Service Special Purpose Equipment (For 					definition, see Attachment J-7)

			

	Cust.

	Acct.										   Year

	No.	         Item Name			    Cost	 Bldg/Rm	   Mfg.

	03312  Oven, Baking & Roasting, Deck   2,101	 4610/CAFÉ    87	03312  Steam Table				    1,574	 4610/CAFÉ    87

	03312  Cabinet, Food Warming, Steam    1,364	 4203/CAFÉ    87

	03312  Fryer, Deep Fat			    1,140  4610/CAFÉ    87

	03312  Refrigeration Unit, Mechanical  3,447	 4200/G15	    87

	03312  Food Cutter & Mixer, Electric   2,588	 4203/1101    87

	03312  Oven Baking Deck			    8,329	 4610/CAFÉ    86

	03312  Meat Slicing Machine, Electric  1,316	 4471/178	    86

	03312  Refrigerator, Mechanical, Food  3,213	 4471/178	    94

	03312  Oven, Microwave			      299	 4203/1300    85

	03312  Oven, Microwave			      299	 4471/178	    85

	03312  Oven, Baking, Deck		    3,098	 4610/CAFÉ    85

	03312  Counter Salad Buffet, Mobile    1,559	 4610/CAFÉ    83

	03312  Oven, Microwave			      169	 4610/CAFÉ    92

	03312  Range, Electric			    4,061	 8025/LOT12   94

	03312  Display Case, Mechanically Ref  1,500	 4663/A169    62

	03312  Typewriter				      972	 4203/1107    81

	03312  Ice Cream Machine			    3,914	 4203/1101    82

	03312  Mixer, Electric			    1,146	 4203/1101    62

	03312  Salad Bar				    1,605	 4471/178	    82

	03312  Food Warmer			         1,037	 4471/178	    82

	03312  Refrigerator, Walk-In		    1,878	 4610/CAFÉ    62

	03312  Refrigerator, Reach-In		    1,500	 4610/CAFÉ    62

	03312  Refrigerator, Reach-In		    1,300	 4610/CAFÉ    62

	03312  Refrigerator, Reach-In		    1,500	 4610/CAFÉ    62

	03312  Mixer, Electric			    1,146	 4610/CAFÉ    62

	03312  Refrigerator, Reach-In		    1,500	 4610/CAFÉ    61

	03312  Steam Cooker, Kettle Comb	    3,000	 4610/CAFÉ    62

	03312  Bar Back, SS w/Sink		    2,602	 4610/CAFÉ    62

	03312  Server, Line Single, SS	    9,790	 4610/CAFÉ    62

	03312  Server, Line, Snack Bar	    5,000	 4610/CAFÉ    62

	03312  Conveyor, Dish & Tray	        15,000	 4610/CAFÉ    62

	03312  Table, Veg Prep SS w/Sink	    1,200	 4610/CAFÉ    62

	03312  Table, Cook w/Pot Rack w/Sink   1,200	 4610/CAFÉ    62

	03312  Projector				      237	 4203/1102    78

	03312  Ice Making Machine		    2,353	 4610/CAFÉ    82

	03312  Cash Register, Electronic		 414	 4610/CAFÉ    85

	03312  Cash Register, Electronic		 414	 4610/CAFÉ    85

	03312  Ice Making Machine, Flake	    1,992	 4610/CAFÉ    88

	03312  Display Unit		  		      317	 4203/1107    95

	03312  Refrigerator, Mechanical, Food  3,169	 4610/CAFÉ    88

	03312  Steam Table				    2,045	 4610/CAFÉ    88

	03312  Table, Scrap Down SS w/Sink	    2,500	 4610/CAFÉ    62

	Cust.

	Acct.										   Year

	No.	         Item Name			    Cost	 Bldg/Rm	   Mfg.

	03312  Range, Electric			    1,639	 4471/178	    88

	03312  Oven, Baking & Roasting	    5,994  4610/CAFÉ    94

	03312  Ice Making Machine, Cube	    7,242	 4203/1101    90

	03312  Ice Cream Freezer, Power Opera  3,219	 4610/CAFÉ    90

	03312  Cooker, Steam			    7,399	 4203/1101    90

	03312  Kettle, Steam Jacketed		    4,861	 4203/1101    90

	03312  Dishwashing Machine, Commer.    4,232	 4471/178	    91

	03312  Computer, Micro			    2,700	 4203/1107    92



			3.6.4.1.6	Food Service General Purpose Equipment (For 						definition, see Attachment J-7) 



			Existing inventory of smallwares.



			Uniforms, shoes, and other personal items will not be provided or funded by MSFC.



			3.6.4.1.7	Vehicles



			1 Pickup with auxiliary Food Service Package



			3.6.4.1.8	Educator Resource Center Special Purpose 					Equipment (For definition, see Attachment 

					J-7)



		Location	   Quantity	Equipment

		S&RC		 	 1		Player, Cassette, TASCAM

		    			15		VCR, ½” VHS, Panasonic

		      		 1		VCR, ½” VHS, JVC

		      		 4		VCR, ¾” U-MATIC, Sony

		      		 6		Monitor, Zenith

		      		 1		Monitor, Sony (1 piece of 								  equipment with three 									  monitors)

 		      		 1		Monitor, Samtron

		      		 1		Printer, IBM-Laser-writer II

		     		 1		Camera, Slide Duplicator, Bowens

		      		 1		Camera, Pentax

		      		 1		Amplifier, Sony

		      		 3		Screen, Monitor, Sony

		      		 2		Speaker, Venturi

		      		 1		Copier, Monroe

		      		 1		Cabinet, Slide, Multiplex

		      		 1		Answering Machine

		      		 2		Computer, Macintosh II ci

		Location	   Quantity	Equipment

		      		 2		Monitor, Macintosh

		     		 1		Model, 1:50 Shuttle

		      		 1		Model, 1:48 Skylab

		      		 1		Stand

		      		 1		System, Labeling

		      		 1		Laser Disc Player, Pioneer

		      		 1		Overhead Projector

		      		 1		TV, Goldstar

	      		 1		Amp/Tuner, Onko

		     		 1		Receiver, General Instruments

		      		 1		Macintosh Monitor

		      		 1		Computer, Macintosh II vx

		      		 1		Pitney Bowes Fax Machine

		      		 1		Pitney Bowes Fax Receiver

		     		 2		WIN 486 Computer

		      		 2		WIN Monitors

		     		 2		Compact Disc Macintosh compatible

		      		 1		Multi Tech Modem



			3.6.4.1.9	Educator Resource Center General Purpose 					Equipment (For definition, see Attachment 

					J-7)



			None



�APPENDIX F

EXHIBIT F-1

STANDARD OPERATING PROCEDURE

FOR FLIGHT DATA DOCUMENTS





1.  There are two documents duplicated per Shuttle Transportation System (STS) flight or simulation.



	1.1	Flight Data Document (FDD) details procedures for each experiment on a STS flight for operation.



	1.2	Two (2 - Red & Blue or Day and Night) Payload Crew Activity Plan (PCAP) documents are prepared for each flight which are step-by-step activity schedules from launch until landing.



2.  Requests are prepared by Teledyne Brown Engineering-Payload Mission Integration Contract (TBE-PMIC) personnel in support of Mission Operations Laboratory, Flight Control Branch (EO26).



3.  Printing and Reproduction Work Order (MSFC Form 150) is received at work order desk.  Request is logged in and assigned work order number.



4.  Each work order is accompanied by a “Certificate of Compliance Required” (CofCR) and signed by the operator who reproduces the document.  The CofCR statement certifies as to machine and chemicals used.  Originally the toner, fuser, developer, paper, and all other elements required to reproduce the documents were tested and certified for spaceflight.  Each CofCR states the same elements were used and nothing is new.



5.  Each document is reproduced twice.  The first run is preliminary for training/simulation purposes.  It is reproduced on 20# Bond (8” x 11”) with Tabs printed on different colors of 90# Cardstock (8½ ” x 11”).  Each color designating a particular designed element of the experiments.



6.  The number of copies for preliminary copies are determined by training personnel (usually 15 - 20) on 20# 3-hole pre-drilled, Mylar-reinforced.



    After training, changes are made and the Final FDD (50 copies) is reproduced on 3-hole pre-drilled, Mylar-reinforced paper (8” x 11”) and different colors of 90# Cardstock (8½ ” x 11”) for Tabs.







7.  For Final flight document the PCAP’s are printed two ways.



	7.1	HOSC copies:  Approximately 50 copies on 3-hole pre-drilled, Mylar-reinforced paper (8” x 11” and 90# colored Cardstock (8½ ” x 11”) for Tabs.



	7.2	The Flight PCAP’s are printed on oversized 90# White Stock (9” x 11½ ”), four copies for each flight (Stock supplied by requester).	



8.  Requester is called upon completion and picks up completed documents.



9.  All documents are duplexed, both paper and Tabs.



10.  Only Binding requires 3-hole drilling.



11.  Each Flight’s Covers and Backs are all same color for all documents.
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