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I.	ATTACHMENT J-1, PERFORMANCE WORK STATEMENT, is amended as follows:



	A.	APPENDIX A, TRANSPORTATION AND SPECIAL EQUIPMENT SERVICES, is amended as follows:



		1. 	Paragraph 3.1.2.1.2, Non-Scheduled Personnel Transportation Service, page J-I-A-2, is amended to add the following immediately before the last sentence:



			“The Contractor shall provide the types of vehicles (e.g., passenger buses, panel vans, and pickup trucks) as described in Section L-III, paragraph 4.3.2, pages L-III-A-3 and 4, required to accomplish this service in accordance with Attachment J-7.”



		2.	Paragraph 3.1.2.2, page J-I-A-2, is amended to add the following at the end of the last paragraph:



			“The Contractor shall respond to the work-site (required service location) within 2 hours of notification.”



		3.	Paragraph 3.1.2.2.1, page J-I-A-3, is amended 

to add the following immediately after the words ”...normal working hours...:”



			“The Contractor shall respond to special and after hours requirements for roving fuel service, lubrication and fluid services within 2 hours after notification.”



		4.	Paragraph 3.1.2.2.4, Special, page J-I-A-3, is amended to add the following to the last sentence:



			“The Contractor shall provide the types of vehicles (e.g., truck/tractor, truck/S&P) as described in Section L-III, paragraph 4.3.2, pages L-III-A-3 and 4, required to accomplish this service in accordance with Attachment J-7.”



		5.  Paragraph 3.1.4.1, Special Purpose Equipment (For definition, see Attachment J-7), page J-I-A-6, is amended to include the following:



			“1 - Truck, Pickup

			 1 - Truck, Material Handling (5-ton)

			 1 - Wrecker, ¾-ton

			 1 - Wrecker, 5-ton

			 1 - Fuel Truck” 
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		6.  Paragraph 3.1.4.3, Vehicles, pages J-I-A-7 and 8, is deleted in its entirety.



B.	APPENDIX C, GRAPHICS, PUBLICATION, AND SCIENTIFIC 

AND TECHNICAL PUBLISHING SERVICES, is amended as follows:



		1.	The Performance Requirement Summary, Required Service for 3.3.2.3, Scientific and Technical Publishing, page J-I-C-7, is amended as follows:



a.	Delete the following Performance 

Standard and its related Maximum Allowable Defect Rate, Method of Surveillance, and Weight:



				“Complete and deliver to the Technical Publications Office all documents of 1-20 pages within 2 normal work days”



			b.	The Weight block, for Performance Standard “Complete all other documents by established due date”, is changed from 10% to 20%.



	C.	APPENDIX F, OPERATIONS SUPPORT is amended as follows:



		1.	Paragraph 3.6.2.3, Food Services, page J-I-F-4, add the following paragraph immediately after the third paragraph:



			“The Contractor shall maintain all provided facilities and equipment in a clean, orderly, and sanitary condition at all times.  The Contractor shall provide all equipment required to perform this PWS.  Areas/items to be cleaned include, but are not limited to:



			a.	Floors - Mop, strip, wax, and buff (as appropriate) in all areas including walk-in coolers.  Vacuum carpets and spot clean as required.



			b.  	Tray rails, tray stands, sneeze guards, tables, and chairs.



			c.  	Inside dishwashers and all dispensers of hot and cold foods and beverages.



			d.	Inside windows and window treatments.



			e.	All fans (fixed or portable), filters, hoods, and ventilating grills or ventilators.



			f.	Storage areas, trash rooms, receiving/ loading dock, restrooms, and locker areas.



			g.	Breakdown and clean ice cream/yogurt/ dairy machines.
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	h.	Spot clean walls, doors, and posts in dining and kitchen areas.

			

	i.	Trash cans and delivery truck containers.



		2.  Paragraph 3.6.4.1.2, page J-I-F-11, is amended to add the following to the end of the list:



		“2		Mail Carts

		 3		Mail Dollies”



II.	ATTACHMENT J-7, “Special Purpose”/”General Purpose” 

Equipment, fourth paragraph, is amended to add the following after the words “ . . . will provide this equipment as Government Furnished Equipment”:



	“
and 
an
 equitable adjustment 
will be accomplished.”



ATTACHMENT J-8, DEFINITIONS, is amended to add the 

following immediately after the definition for RETURNABLE CONTAINERS SYSTEM (RCS):



	“SAFE ALERT - A notification provided by manufacturer, distributor, or Federal agencies which identified products discovered/reported to be discrepant to a degree which mandates user alerts to actual or potential safety hazards, and which notification may provide specific instructions for dispositioning of identified items.”



IV.	ATTACHMENT J-10, FIGURES, Figure 10, is amended as 

follows:



	“The Work Order Desk Room is changed from ‘G34A’ to ‘G34’ and the Offset Press Room is changed from ‘G34’ to ‘G34A’.”



V.	SECTION L-II, INSTRUCTIONS FOR PROPOSAL PREPARATION, is amended as follows:



A.	Paragraph Volume II.A.4.c.(4) is amended to add the following immediately after the words “ . . . September 30) . . .”



		“This cost information should be provided for Forms A through K.”

	

	B.	Exhibit L-II-2, Forms B and C, are amended to delete the reference to “T - Technical” and replace with “D - DOL Directory of Occupations.”  These changes are applicable to the “cost diskette” referenced in Volume II. A.3.d.(2), page L-II-17.
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	C.	Volume I.A.1, Staffing Plan Subfactor, fourth complete paragraph on page L-II-5, is deleted in its entirety and the following substituted therefor:



	
	
“The Contractor shall submit a completed Job Description/Qualification, Form JDQ (see Exhibit L-II-1), for each proposed job title (identify prime and subcontractors) to be used in the performance of the Institutional Services contract.  The Form JDQ will not be counted against the page limitation.”



VI.	SECTION L-III, BACKGROUND AND HISTORICAL DATA AND WORKLOAD PROJECTIONS, is amended as follows:



	A.	APPENDIX B, DOCUMENTATION REPOSITORY, is amended as follows:



1.	Paragraph 5.1 Staffing, page L-III-B-4, the 

entry for Micrographics, Reproduction Technician, is deleted in its entirety and the following is substituted therefor:



		“Micrographics

		 Reproduction Technician     4.0    3.0     3”



		
2
.	Paragraph 5.2, Workload Indicators/ Projections, page L-III-B-5, delete the entry for “Engineering Drawings & Master Aperture Card Files” in its entirety.  NOTE:  The entry for this title on page L-III-B-6, remains unchanged.



	B.	APPENDIX F, OPERATIONS SUPPORT, is amended as follows:



		1.	The first paragraph on page L-III-F-2 is deleted in its entirety and the following substituted therefor:



			“Mail and Distribution personnel made twice-daily deliveries.  Mail is delivered on five routes to 37 buildings as noted:



			 Route 1		27 stops

			 Route 2		19 stops

			 Route 3		23 stops

			 Route 4		34 stops

			 Route 5		24 stops”



		2.	The narrative paragraph on page L-III-F-4 is deleted in its entirety and the following substituted therefor:
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			“In addition, there are special runs from 4 buildings, and ADP deliveries to 22 stops in 12 buildings.  Special deliveries are listed below:”

		

		3.	Paragraph 9.3.4, Supplies and Materials, is amended to add the following sentence at the end of the paragraph:



			“The cost for supplies and materials in 1995 was approximately $1,394.  The cost for supplies and materials in 1996 was approximately $1,753.”



		4.	Paragraph 10.1, Staffing, page L-III-F-7, the “total staffing” for Appendix Management (Building 4471)” is changed from “0.50” to “1.50.”
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ATTACHMENT A



OFFICIAL RESPONSES TO QUESTIONS RECEIVED

INSTITUTIONAL SERVICES FOR MSFC





Question No. 1:  Section L, Volume II,A,2 & Section L, Volume II,A,4.c.,(20), Form K Instructions - Since the base period is to be priced for all 12 months and the phase-in is supposed to be priced in Form K, the phase-in will be double counted.  Please clarify that this is correct.



Response No. 1:  For evaluation purposes, a full 12-month base period is to be proposed excluding phase-in.  Form K requests phase-in costs plus the remainder of base year cost.  Phase-in cost will not be double counted.



Question No. 2:  Section L, Volume II,A,4,c.,(1) - The Government is requesting that the SF 1448 be supported with a complete proposal at PWS level 1 in accordance with proposer’s normal accounting system.  Can Form A be used if it mirrors our normal accounting system?



Response No. 2:  The data requested in Section L, Volume II, A.4.c.(1) shall be submitted as stated.  In addition, the Form A’s should also be submitted.



Question No. 3:  Section L, Volume II,A,4,c.,(4) - The Government has requested that cost information be provided by contract year and contractor fiscal year.  Does this apply to the SF 1448 detail or does this refer to all cost forms and related detail?



Response No. 3:  This requirement is not applicable to the SF 1448; however, it is required for Forms A through K.  The RFP has been amended to clarify this requirement.



Question No. 4:  Section L, Volume II,A,4,c.,(8) and Section L, Volume II,A,4,c.,(16) - Do the plug amounts provided by the Government in Form G include the estimated maintenance costs for the RAOIS equipment maintenance?  If not, will the Government provide offerors with an additional plug number for that equipment?  If not, will the Government please provide an equipment listing with adequate detail so offerors can obtain vendor quotes?



Response No. 4:  The “plug” numbers for Form G are for Scientific and Engineering maintenance and repair, and stores stock items only.  The RAOIS maintenance and repair is not included in the “plug” number.  Pages J-I-B-9 through J-I-B-13 identifies, by asterisk, the equipment currently maintained by the 8(a) contractor.
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Question No. 5:  Appendix B, L-III-B-4

(a)	The staffing history in Appendix B indicates that the micrographics reproduction technicians have moved to Appendix F.  From the metrics and description of work in Appendix F, 3.6.2.2, Reproduction Services (L-III-F-6 and L-III-F-7), it appears that all repository reproduction work (not simply micrographics) will physically be carried out in the Repository facility.  In the PWS for the Documentation Repository (L-III-B-1) it states: “In the past, the Documentation Repository mission included an in-house reproduction operation that supported the Repository.  However, this Repository reproduction function is being consolidated with Reproduction services in Appendix F.”  Please indicate whether this reassignment of Reproduction Technicians to Appendix F is a functional reassignment or a physical reassignment.



(b)	FY96 Appendix B metrics would indicate that the transition has already taken place.  Please confirm.



(c)  Reproduction metrics and staff in Appendix F do not match the stated move in Appendix B historical staffing and production metrics.  Can you explain the discrepancy?



Response No. 5:  The reassignment of the reproduction technicians from Appendix B to Appendix F is a functional reassignment which has not taken place.  The Appendix B historical staffing for Micrographics, Reproduction Technicians, should indicate three in FY96, which is not a part of the transition.  The RFP has been amended to reflect accurate historical staffing for the Repository reproduction technicians which will be included in the transition.



Question No. 6:  Appendix B, L-III-B-5 and L-III-B-6 - Metrics are provided twice for Engineering Drawings & Master Aperture Card Files.  It appears that the second set of metrics on L-III-B-6 are the same as those of L-III-B-5, with the addition of Class II Drawings/Documents.  Please confirm that these are the same functions.



Response No. 6:  The historical data on page L-III-B-5 for “Engineering Drawings and Master Aperture Card Files” is a duplicate.  The RFP has been amended to delete this data.



Question No. 7:  Appendix C and 3.3.1 - The metrics of L-III-C-8 indicated substantial dollars spent in Graphics Services for software.  Which types of software would be included in this procurement?  L-III-C-2 states that “the graphics and publication environment consists primarily of Macintosh and Macintosh-compatible platform hardware and software that is government furnished.”  Which types of software would be excluded?



Response No. 7:  As stated in L-III-C-2, Macintosh and Macintosh-compatible software was procured.  Types excluded would be non-Macintosh compatible.
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Question No. 8:  Appendix C, L-III-C-6 - Do the Graphics metrics stated for Animation Cells equate to completed seconds of animation?  What does the unit measurement at MSFC imply?



Response No. 8:  No.  The number of units equals the number of cells.



Question No. 9:  Appendix C, L-III-C-4 - Fourth paragraph: “The current Contractor completes documents of 1-20 pages within 2 work days.  Normal delivery schedules range from 1 week to several months, depending on the complexity of the required document.”  There appears to be a contradiction in the turn- around time for scientific and technical documents.  Does completion consist of all editing, proofreading, typesetting?  Is the turnaround time 2 days for all of these processes, or only one of these processes, or 1 week to several months for all of these processes?



Response No. 9:  Completion time does consist of all editing, proofreading, and typesetting.  Normal delivery schedules range from 1 week to several months; however on rare occasions, with non-complex, urgent requirements, the Contractor has completed documents of 1-20 pages within 2 workdays.  The RFP has amended PRS 3.3.2.3 and paragraph 6.0, page L-III-C-4, to reflect these changes.



NOTE:  As a result of the above changes, the responses to Question Nos. 39 & 40, Amendment 1, are no longer relevant. 



Question No. 10:  Appendix C, L-III-C-6 - There appears to be an extreme drop-off of editing units from FY95 to FY96.  Does this reflect a change in agency standards regarding the publication process?  Can expectations be communicated regarding the scope of editing expected from the new contractor?



Response No. 10:  The drop-off in FY96 is due to a change in the way the work was being counted.  Beginning in FY96, editing units associated with technical publications were counted as technical publication units rather than editing units.



Question No. 11:  Appendix C, L-III-C-5 and L-III-C-7 - There is an indication that Field Graphics Branch and Special Studies Support will no longer be supported as remote operations.  However, in 6.3.3 facility descriptions are included for two remote graphics operations.  Are the operations described in these two sections overlapping, identical, or unique?



Response No. 11:  These are unique requirements for specific project offices at the Center.



Question No. 12:  Appendix C, L-III-C-6 - Is there an expectation on the part of MSFC that a mission still exists for the offices formerly supported by the remote graphics offices?



Response No. 12:  Yes.
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Question No. 13:  Appendix C, L-III-C-6 - It is not clear from historical metrics provided whether Editing/Proofing/QA units are considered part of Technical Publications units.  How is a unit defined for Scientific and Technical Publications in these metrics?



Response No. 13:  Editing, proofing/QA units are not included in the Technical Publication units.  Units are defined as one unit equals one page.



Question No. 14:  Appendix, C, L-III-C-7 - Numbers of pages metrics are provided for Scientific and Technical Publications.  May it be assumed that these metrics overlap with the Technical Publications unit cited in L-III-C-6?



Response No. 14:  The units on L-III-C-7 for Scientific and Technical Publications does overlap with those of Technical Publications cited in L-III-C-6 because the Technical Publications units are used to develop the STI publications.

 

Question No. 15:  Appendix F, L-III-F-6 - Are the two satellite reproduction facilities operated 8 hours per day?



Response No. 15:  Yes.



Question No. 16:  Appendix F, J-1-F-2 - Please confirm whether reproduction services includes distribution services as well, such as packaging, mailing, label preparation from standard distribution lists.



Response No. 16:  Reproduction services include automatic set labeling from standard distribution lists.  Packaging and mailing are accomplished under PWS 3.6.2.1.5, page J-I-F-2.



Question No. 17:  Appendix F, J-1-F-5 - 3.6.2.4 states “The Contractor shall provide scheduled workshops and seminars on educational related subjects.”  Please explain whether “provide” implies design and content of workshops and seminars or simply presentation of workshops and seminars designed by subject specialists elsewhere.



Response No. 17:  The contractor shall schedule, provide administrative support, and conduct workshops and seminars from preexisting material.



Question No. 18:  Can a list of supplies available from the MSFC Supply System be made available?



Response No. 18:  A noun name list of available supplies is available for review in Building 4491, Room 129.
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Question No. 19:  Attachment J-7, page J-7 - Fourth paragraph states that General Purpose equipment has been historically furnished the contractor as Government furnished equipment on an “as-is” basis.  The Contractor will be responsible for maintenance and replacement of this equipment and replacement costs will not be charged directly to the Government.  Since the bidder has no information as the to serviceability of the equipment, it is difficult to project maintenance and replacement costs over a 5-year period.  This situation could cause the bidder to greatly overestimate or underestimate required maintenance and replacement costs.  To adequately project this maintenance and replacement cost, can bidders be afforded the opportunity to inspect the General Purpose equipment or will the Government warrant this equipment for a period of time?  If not, will the Government provide an estimated amount for the proposal?



Response No. 19:  See response to Question No. 2
1
.  The successful offeror will be given an opportunity to inspect the general purpose equipment.  Any maintenance and replacement cost of Government-provided general purpose equipment will be negotiated after award. 



Question No. 20:  Page G-4 - Fourth paragraph also states that the Contractor shall replace any of the General Purpose equipment that reaches the end of its useful life during the contract period.  It further states “such replacement shall be made with contractor-owned facilities.”  What is the meaning of “replacement with Contractor-owned facilities?”



Response No. 20:  The term “facilities” refers to both buildings and equipment.  In this case, “facilities” means equipment.

 

Question No. 21:  Page I-15 - Paragraph (a) (4) states that the Contracting Officer will make “equitable adjustments” if Government furnished property is received by the Contractor in a condition not suitable for the intended use.  It appears this statement contradicts the requirements stated in J-7 and page G-4 which require the Contractor to replace such equipment.  Please explain the meaning of these three statements as they relate to General Purpose equipment.



Response No. 21:  The Contractor is responsible for providing all general purpose equipment to perform the requirements of the PWS.  Attachment J-7 states that certain equipment will be provided to the successful Contractor “as is” after contract award.  Any equipment provided by the Government and received by the Contractor that is in a condition not suitable for the intended use and is required to perform the effort shall be replaced by the Contractor.  As stated in Attachment J-7, maintenance and replacement cost of any “as is” equipment provided by the Government will not be charged directly to the resultant contract. 
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Question No. 22:  Background and Historical Data, Appendix D, Supply and Equipment Management, page L-III-D-1 - Note 1 states 

“... it is anticipated that the supply system requirements will be greatly reduced.”  Workload Indicators/Projections shown on pages L-III-D-2 through L-III-D-7 do not support this contention for FY97.  Total indicators for FY96 were 639,586 and FY97 were 635,352 (99%) of the FY96 requirements.  It is true that these workload projects are reduced for FY98 through FY01.  Where, if any, will the reduction in FY97 be realized in Appendix D?



Response No. 22:  Since this contract is anticipated to be awarded October 1, 1997, workload data for FY97 is not applicable in this instance.  Reference Section L-III, page L-III-D-1, Note l, “contract changes” - the changes will not occur until FY98.



Question No. 23:  All PWS Annexes require the Contractor to provide an annual estimate for all supplies and materials for the base year and all option years.  What does the term “supplies and materials” include?



Response No. 23:  Supplies and materials include administrative, technical, and general operating requirements such as various types of office supplies; reproduction materials and supplies; graphics materials and supplies; and general maintenance, operating, and service materials.  A noun name list is available for viewing in Building 4491, Room 129. 



Question No. 24:  Page J-1-D-1, paragraph 3.4.1, last paragraph - 

What is the definition of “Safe Alert Actions?”



Response No. 24:  A notification provided by manufacturer, distributor, or Federal agencies which identifies products discovered/reported to be discrepant to a degree which mandates user alerts to actual or potential safety hazards, and which notification may provide specific instructions for dispositioning of identified items.  The RFP has been amended to add this definition to Attachment J-8.



Question No. 25:  Page J-1-D-12 and J-1-D-13 - The Performance Requirements Summary for paragraph 3.4.2.8 is missing.  Please provide.



Response No. 25:  It was MSFC’s intent not to include 3.4.2.8 in the Performance Requirements Summary.



Question No. 26:  Is the incumbent Contractor’s phase-out obligation concurrent with contract base period start up?  Section L-II, Sec. C., Vol. II-Par 2 (page L-II-9)



Response No. 26:  Phase-out/phase-in is normally concurrent.  The phase-out period is negotiable and will not exceed 60 days.



Question No. 27:  In RFP Section L-II-C, Volume II-B.1, Past Performance, does the $500K referenced refer to total contract value?
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Response No. 27:  Yes.



Question No. 28:  Do your existing Institutional Services Processes and Procedures comply with ISO 9002?



Response No. 28:  ISO 9002 is not a requirement under the existing contract.



Question No. 29:  In reference to Section L-II Forms “B” and “C”, is each entry to address individual employees or Job Titles?



Response No. 29:  Each entry should address job titles.



Question No. 30:  Please provide a list of the Government labor title classifications which are covered by existing Union agreements (reference form “F”, column “Identify Type Labor”, or Exhibit L-II.).



Response No. 30:  Proposers are responsible for obtaining copies of Collective Bargaining Agreements (see page L-III-3, paragraph 1.4).  Classifications depicted on Form F are reflected in these agreements.



Question No. 31:  Based on the Government provided responses to vendor questions in the Unofficial Q&A document distributed at the pre-bid conference, it is our understanding that no cost proposal (SF 1448 and Forms A thru L) is required from the Contractor for PWS Appendix F, paragraph 3.6.2.3 Food Services.  Is this a correct understanding?  Please clarify officially.



Response No. 31:  Appendix F, paragraph 3.6.2.3 - This is to be a self-sustaining function and as such there will be no cost passed to the Government; therefore, no cost forms are required.  Contractor’s cost is to be recovered from sales.



Question No. 32:  Reference RFP page L-II,B. Relevant Experience and Past Performance Factor, 2. - Please clarify who should be asked to complete and submit the Relevant Experience and Past Performance Questionnaire (Exhibit L-II-3).  Do we need to have more than one Questionnaire completed for each of the contract references listed in B.1.?  Is a completed questionnaire for either the lead contractual (Contracting Officer) or lead technical person (COTR) sufficient to meet this requirement?



Response No. 32: Each proposer is responsible for determining who completes the questionnaire.  However, it is noted that the questionnaire requests both business and technical data. 



Question No. 33:  Is the food service Contractor responsible for floor cleaning, waxing, buffing, etc., of dining rooms, serving areas, and kitchens in all food service areas?



Response No. 33:  The RFP has been amended to include food service cleaning requirements.
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Question No. 34:  Reference Exhibit E-1, Page J-1-E-7 - Is the Contractor responsible for providing metrology services for the equipment listed in Exhibit E-1 or will those services be Government furnished?



Response No. 34:  Page J-I-E-7, first paragraph, states that calibration services are provided by the Government under a separate contract.



Question No. 35:  Page J-I-B-2, Paragraph 3.2.2.1.3, Receiving, second paragraph - What source documents are used to update the Documentation Repository Information Document (DRID) data base?  How many characters per document?



Response No. 35:  The DRID Oracle data base indexes all incoming documents stored in the Repository, regardless of format.  Inputs are comprised of engineering drawings and book-form technical documents, which may be in hardcopy, microfilm, microfiche, or electronic format.  The number of characters are determined by type of document and length thereof.



Question No. 36:  Page J-I-B-2, Paragraph 3.2.2.1.3 - Please provide workload indicators/projections for this effort.



Response No. 36:  Refer to page L-III-B-5 for workload indicators, entitled Receiving and Distribution.



Question No. 37:  Page J-I-B-3, Paragraph 3.2.2.1.5, Systems Support - What source documents are used to update the Documentation Distribution Requirements List (DDRL) data base?  How many characters per document?



Response No. 37:  Source documents for updating include distribution lists from technical documentation submitted to the Repository, input from yearly distributions analysis survey and from telephone, e-mail, and faxed requests for distribution changes and updates. The number of characters are determined by type of document and length thereof.



Question No. 38:  Page J-I-B-3, Paragraph 3.2.2.1.5, Systems Support, last paragraph - Can you be more specific in the number and types of technical documentation the Contractor shall support?  What are the types of guidance and system support activities required of the Contractor?  Does system support only pertain to the Documentation Distribution Requirements List (DDRL) data base?



Response No. 38:  Reference page L-III-B-5, paragraph 5.2, which provides information on the document types managed by the Repository.  Systems support is provided for the five Oracle applications running on Repository computers, plus the web server (reference page L-III-B-2, last paragraph).
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Question No. 39:  Page J-I-B-3, paragraph 3.2.2.1.6.1, History Program Support - How many historically significant documents relating to MSFC programs and projects will the Contractor be required to organize and maintain?  How many projects are assigned to the Contractor that will require historical interviews?  Will the Contractor be required to travel to conduct interviews?



Response No. 39:  See page L-III-B-2, next to last paragraph, for requested data.



Question No. 40:  Page J-I-B-4, paragraph 3.2.2.2.1, RAOIS Operation and Administration - What source documents are used to update the RAOIS data base?  How many characters per document?



Response No. 40:  See response to Question No. 3
5
.  The RAOIS data base is the DRID data base (Oracle application) that indexes all incoming Repository documents.  The number of characters are determined by type of document and length thereof.



Question No. 41:  Page J-I-B-5, paragraph 3.2.2.4, Scientific and Technical Information, Programming Support - Can you be more specific on system analysis and application development requirements?  What type of maintenance support is required for the Scientific and Technical Information Resources services?



Response No 41:  See page L-III-B-2, last paragraph, for requested information.



Question No. 42:  Page L-III-B-5, paragraph 5.2, Workload Indicators/Projections - Please correlate the workload projection to the specific Performance Work Statement paragraph.  What is the projected workload for PWS paragraph 3.2.2.1.6.2, Records Rescheduling Services?



Response No. 42:  See page L-III-B-3, paragraph 5.0, last subparagraph, for requested data.



Question No. 43:  Page L-III-B-2, paragraph 5.0.  Reference the “source guide and chronology for each project.”  Please provide information on what this support includes and associated workload history.



Response No. 43:  The source guide and chronology are developed from the historical interviews and the indexing, abstracting, and archiving of approximately 100 historical documents per week.



Question No. 44:  Page J-1-C-1, paragraph 3.3.1, fifth paragraph - Please provide additional information regarding “all applicable computer records.”  What computer systems/software will be used?  Will they be provided by the Government?



Response No. 44:  All applicable computer records include records to successfully submit data required by DRD No. 778-C1.  Reference page J-I-C-8, paragraph 3.3.4.1, for Government provided special purpose equipment.
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Question No. 45:  Page L-III-F-7, paragraph 10.0 - Reference the Reproduction Services Work Order System.  Will this continue to be provided by the Government?



Response No. 45:  See Appendix F, page J-I-F-2, paragraph 3.6.2.2.1, for requested data.



Question No. 46:  Page H-1, paragraph H.2 - The clause requires the Contractor to notify the Environmental Health Office “prior to disturbing suspected asbestos material in any manner” but states that all buildings and all building materials could contain asbestos.  Can NASA identify with specificity which buildings or building materials contain asbestos so that offerors are able to assess the impact of this requirement?



Response No. 46:  The purpose of Clause H-2 is to inform onsite contractors of the presence of asbestos materials.  Buildings and asbestos materials located at the Center are specified in Clause H-2.



Question No. 47: Attachment J-6, page J-6-1 - References specific regulations, procedures, manuals, and policies with which the Contractor must comply but states the list “is not all inclusive.”  Can NASA identify a complete list so that offerors will understand the technical requirements of the contract?



Response No. 47:  Attachment J-6 is the most current list available at this time.  However, the Contractor is responsible for identification of other applicable regulations and procedures and compliance therewith while performing work onsite at MSFC.



Question No. 48:  Page L-I-10, paragraph L.I.15, and L-II-7, paragraph L.I.2 - Will Food Services costs be included in the contract value for evaluating whether small disadvantaged business and woman-owned business goals are met?



Response No. 48:  Since Food Services is anticipated to be on a “self-sustaining” basis, total contract value will not include any cost for food service.  The 49 percent small disadvantaged business goal is to be based on total contract value; therefore, Food Service goal is not a part of this goal.



Question No. 49:  Page L-III-A-5, paragraph 4.4.1, second paragraph - Will the Contractor have any responsibility for vehicles which MSFC leases directly from GSA?  If no, please specify responsibility.  This question includes the 26 sedans discussed in the subject paragraph plus any other vehicles at MSFC for which GSA has responsibility.



Response No. 49:  Contractor has no responsibility for vehicles MSFC leases directly from GSA.
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Question No. 50:  Page L-II-15, paragraph C.II.4.c(14) - This reference provides estimates for “maintenance and repair for S&E equipment.”  This term (S&E equipment) is not used in the performance work statement or background and historical data for Appendix E.  Please clarify.



Response No. 50:  This term is utilized to describe the general type of equipment included in PWS 3.5.2.5, wherein it’s the Government’s option to modify, integrate, and install equipment, which is generally scientific and engineering equipment.  The given dollars are for standardizing proposed amounts.  This is not to be confused with the remainder of Appendix E PWS.  See Clause B.1.(e). 



Question No. 51:  Page J-I-A-1, paragraph 3.1.2.1.1, states “The following Center areas shall be services with a minimum of three designated stops each:  4200, 4400, 4600, and 4700.  The Contractor shall optimize service to the maximum number of passengers around the Center.”  However, Appendix A-2 on page L-II-A-6 lists several buildings outside of the 4200, 4400, 4600, and 4700 areas.  Will the 3600, 4100, 4300, and 4500 areas be served by MSFC taxi service under this contract?



Response No. 51:  The Personnel Transportation Services is to include three minimum designated stops in each of the identified areas stated in Appendix A, paragraph 3.1.2.1.1.  The listing on page L-III-A-6 is a list of currently serviced buildings.



Question No. 52:  Page L-III-A-2, paragraph 4.2.2, states “Building 4611, fuel pump and storage area is currently being converted to an automated self-service gas station.”  Paragraph 3.1.2.2.1 on page J-I-A-2 states “The Contractor shall provide and perform fuel distribution services which include the storage and distribution, operation of, automated self-service gas station....”  Will the automated self-service gas station be in operation by 10-1-97?  When operational, will the Contractor have to provide a full-time operator at the fuel pump and storage facility?  If so, what days of the week and hours of the day is an operator required?



Response No. 52:  It is anticipated that the automated self-service gas station will be effective no later than August 1997.  Once automated, a full-time operator will not be required.



Question No. 53:  Page L-III-A-5, paragraph 4.3.4, states “cost for supplies and materials in 1995 was approximately $192,751 and in 1996 approximately $163,291.  Paragraph 4.2.2 on page L-III-A-2, states “This workload is based on approximately 459 items of construction and related equipment manufactured by various domestic and foreign companies.  This total has been reduced to 346 items presently...”  Please clarify the 1995 and 1996 workload basis for the historical cost of supplies and materials.



Response No. 53:  MSFC general purpose vehicles were converted to GSA lease vehicles in FY97, therefore greatly reducing projected supplies and materials for Appendix A PWS.
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Question No. 54:  Page L-III-B-2, paragraph 5.0, states “The current 8(a) RAOIS integration and maintenance contract is scheduled to expire in September 1998.  RAOIS system...upon expiration of the current RAOIS 8(a) contract.”  Page L-III-B-6 shows RAOIS materials (routine maintenance and upgrades) as 

“repository services and materials purchased by the Contractor and funded by the Government.”  Were these purchases experienced by the incumbent Contractor and in addition to purchases by the current RAOIS 8(a) Contractor?  Also, how do these purchases differ from costs shown in paragraph 5.3.4 on page L-III-B-7?



Response No. 54: Effective September 13, 1998, the successful Contractor will assume the present 8(a) contract requirements with the exception of purchasing upgrades and new equipment.  

The purchasing portion will no longer be required.



Question No. 55:  Page J-I-C-6, paragraph 3.3.2.1, lists a performance standard “complete work by the established due date.”  Paragraph 6.0 on page L-III-C-3 states “the Contractor completes tasks in accordance with the requested schedules, but occasionally negotiates the established due date based on the previous criteria.”  Will Contractor be permitted to renegotiate established due dates with customers to accommodate workload spikes?  If so, will renegotiated due dates be used for performance standard maximum allowable defect rate?



Response No. 55:  In unique circumstances, the Contractor may negotiate with the customer a different due date.  PRS 3.3.2.1 states a performance standard of completing work by the established due date.



Question No. 56:  The statement, “These workload indicators do not reflect the effects of the closing of the graphics field units” appears near the bottom of page L-III-C-5 and near the top of page L-III-C-6.  Both statements appear to be out of place in the RFP.  Please clarify.



Response No. 56:  These workload indicators (staffing) are properly located to reflect pertinent data relative to staffing.



Question No. 57:  Page L-III-D-2, paragraph 7.0, provides FY97 number of controlled property items and controlled property items value.  Please provide a list of current property custodians by building(s) served and number of controlled property items per building.  Also are any offsite locations involved?  If so, please identify in list.



Response No. 57:  A listing of current property custodians by civil service organizations and number of controlled property items per building, including offsite locations, will be provided for viewing in Building 4491, Room 129.



Question No. 58:  Page J-I-D-5, paragraph 3.4.2.7 - The reference does not specify any required locations/service points.  Are there any?
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Response No. 58:  There are no specific location/service points.  The successful Contractor will be responsible for providing equipment and property support functions at locations that assure stock availability and accountability.



Question No. 59:  Pages L-III-D-3 through L-III-D-7, paragraph 7.2 - Please provide workload projections for flight hardware task.



Response No. 59:  See Note 1, Appendix D, page L-III-D-1 and response to Question No. 20 in Amendment 1.



Question No. 60:  Page L-III-F-7, paragraph 10.1, shows an administrative assistant.  Is this the same position as one shown in paragraph 6.1 on page L-III-C-5?



Response No. 60:  No.



Question No. 61:  Page L-III-F-8, paragraph 10.1, shows 2.0 unit leaders in FY96 for repository reproduction (Building 4491).  Is this a two shift operation?  If not, please clarify.



Response No. 61:  The Repository reproduction area is not a two-shift operation, and the historical data is correct as presented.



Question No. 62:  Special Equipment, Appendix A, Exhibit A-1 -   Please provide additional details on the “Direct mission support equipment,” Quantity 38 pieces.



Response No. 62:  As stated in Appendix A, Exhibit A-1, a detailed listing is available for viewing in Building 4491, Room 129.



Question No. 63:  Request clarification:  What vehicles will be provided for requirements contained in Section J, Appendix A?  For Section J, Appendix F - Operations Support-Mail?  Are all vehicles required but not Government furnished to be proposed at GSA rates?



(a)  Section J, Appendix A, paragraph 3.1.4.3, provides a vehicle list.  Section L, Appendix A, paragraph 4.3.2, also provides a 

vehicle list.  However, the lists are not identical.  Please clarify.



(b)	Section J, Appendix F, paragraph 3.6.4, Installation Provided Property, indicates no vehicles are provided.  Please clarify.



(c)	Section L, Appendix F, paragraph 9.3, Installation Provided Property, indicates five (5) ½ ton panel trucks are provided to the Contractor.  Please clarify.
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(d)	Section L, paragraph 4.4.1, states that the Contractor has provided 11 sedans that were utilized for a radio-dispatched taxi service; and that the Contractor will be required to provide whatever vehicles are necessary to fulfill the contract requirements stated in PWS 3.1.2.1.1, Scheduled Personnel Transportation Services.  Please clarify.



(e)	Attachment J-7 states that vehicles the offeror deems necessary to complete these requirements shall be proposed at amounts not greater than the GSA lease costs, which includes all maintenance and operational costs.  Please clarify.



Response No. 63:  

(a)	The lists are not identical as the vehicle list in Section L, Appendix A, paragraph 4.3.2, are vehicles that have been historically provided to support the Appendix A effort.  The vehicle list in Appendix A, paragraph 3.1.4.3, has been amended to remove those vehicles that are special purpose, e.g., truck, material handling; wrecker, ¾ ton; wrecker, 5 ton; fuel truck.  The remaining general purpose vehicles are to be provided by the contractor in accordance with Attachment J-7.



(b) and (c)  Answered under Question No. 
76
.		



(d)	Section L, paragraph 4.4.1, lists vehicles historically utilized to provide taxi service.  The successful Contractor is to determine and provide the type and number of vehicles required to perform the PWS in accordance with Attachment J-7.



(e)	See response to Question Nos. 
67
 and 
69
(e).



Question No. 64:  Section J, Appendix A, paragraph 3.1.4.2, reflects twelve (12) 2-way radios are Government provided.  However, there is no indication that a “base station” is provided.  Are the twelve (12) 2-way radios hand held or vehicle mounted?  Is a base station to be Government-provided?



Response No. 64:  The 12 2-way radios referenced in paragraph 3.1.4.2, page J-I-A-6, consists of 11 2-way vehicle-mounted radios and 1 base unit 2-way radio.



Question No. 65:  Pages J-I-F-10 and J-I-F-11, paragraph 3.6.4.1.3, and Figure F-2 - No equipment is shown for Room #G34 (except WIN computer) and more equipment is shown for Room #G34A than will fit into this Work Order Desk area.  Please clarify.



Response No. 65:  Paragraph 3.6.4.1.3 is correct as stated.  Figure F-2 should read “Work Order Desk Room” as G34 and the Offset Press Room as G34A.  The RFP has been amended to reflect this change.



Question No. 66:  Reference J.1 - Please consider raising the $2,000 limit for COTR authorization to $2,500 to fall in line with the FAR 13- Micro-Purchase thresholds.
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Response No. 66:  The $2000 limit remains as stated.



Question No. 67:  The price of vehicles is limited to GSA lease rate.  Please provide these rates.  Is it permissible to lease from GSA under this contract?



Response No. 67:  GSA lease rates are to be obtained from GSA.  The successful Contractor will be authorized to purchase/lease from GSA prior to the effective date of the contract.



Question No. 68:  Attachment J-7, page J-7, states that the “Contractor shall provide required hand tools for performance of this contract at no cost to the Government.”  This is a cost-plus contract.  Please consider allowing contractors to price hand tools to perform the work against this contract.



Response No. 68:  The statement on Attachment J-7 regarding hand tools (fifth paragraph) remains as stated.



Question No. 69:  Section J, Appendix A, paragraph 3.1.1

(a)	Are dispatch functions automated?  If so, is a NASA peculiar system provided (e.g., similar to the Army’s Fleet Management Information System), or is the system Contractor provided?



(b)	Are dispatch forms Government provided or Contractor provided?  If Government provided, what forms must be utilized for vehicle dispatch?



(c)	How many vehicles are normally dispatched daily?  On a recurring weekly basis?  On a recurring monthly basis?



(d)	Are any vehicles located at sub-pools, or are they all centrally located?  If vehicles are located at sub-pools, what is the extent of Contractor responsibility?



(e)	What is the Contractor responsibility for GSA fleet management (e.g., recording of mileage; operational cost data/maintenance date; certification of mileage, etc., for NASA reimbursement to GSA?)?



Response No. 69: 

(a)	Under the current contract, dispatching is provided by 2-way radios which are identified as general purpose equipment and will be available for use in accordance with Attachment J-7.  The dispatch system required to fulfill the requirements for the personnel transportation services is the option of the proposer.  



(b)	Contractor format is acceptable for vehicle dispatch log (see DRD 778-A1).

 

(c)	Daily dispatch logs for the previous 12-month period are available for viewing in Building 4491, Room 129.



(d)	As stated in the second paragraph of 4.4.1, the Contractor is not responsible for providing TDY and pool vehicles.
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(e)	For vehicles leased by MSFC from GSA, the Contractor has no responsibility.  However, for vehicles leased by the successful Contractor, the Contractor will have responsibility as contained in the GSA lease agreement.



Question No. 70:  Section J, Appendix A, paragraph 3.1.2.2, requires the Contractor to provide wrecker service on Center and within a 50-mile radius of MSFC for all authorized vehicles.  What vehicles are authorized (i.e., NASA, MSFC, or any Government vehicles transiting the area)?  Is wrecker service a 24 hour/7-day a week service?  If so, please provide historical data of number of calls for wrecker service, normal and non-normal working hours.  Is the 2-hour response time for wrecker service, reference PRS 3.1.2.2., applicable to non-working hours as well as normal working hours?



Response No. 70:  Authorized vehicles include NASA and/or 

MSFC owned vehicles.  Wrecker service is to be available from 6:45 a.m. to 4:45 p.m., Monday through Friday, and on an on-call basis after these hours.  The 2-hour response time is applicable to all requests for wrecker service.



Question No. 71:  Section J, Appendix A, paragraph 3.1.2.2.1

(a)	Does the Contractor or the Government order fuel and lubricant?



(b)	Who is responsible for daily/monthly fuel inventories?



(c)	Does MSFC provide required forms for fuel issuance and accountability?  Or are Contractor generated forms used?  If MSFC forms are used, what forms?



(d)	What is the response time for after normal working hours fuel distribution service?  Please provide historical data on after normal working hours fuel requirements.



(e)	May NASA MSFC vehicles refuel off-Center during after normal working hours?



Response No. 71:  

(a)  Fuels are a stores stock managed item.  The successful Contractor will not be responsible for ordering fuel (the Government is responsible for procuring fuels).  Lubricants are provided through the stores stock system for use on special purpose equipment/vehicles.



(b)	The successful Contractor (see DRD 778-A1).



(c)	The automated fuel system (Building 4611) will provide a computer generated report system for tracking fuel issuance and accountability.  The roving fuel service, when utilizing the two underground storage tanks (Building 4693), will use a Contractor form for tracking fuel issuance and accountability.
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(d)	The response time for after normal working hours for fuel distribution service is 2 hours.  The RFP has been amended to reflect this change.  Historical data for after normal working hours for fuel requirements is not available; however, these requirements have been minimal in numbers.



(e)	Yes, on rare occasions, special purpose vehicles may refuel off-Center.



Question No. 72:  Section J, Appendix A, paragraph 3.1.2.2.2 - 3.1.2.2.4, is a NASA peculiar automated system provided for accomplishment of maintenance functions (e.g., work order scheduling, tracking cost data for statistical reporting, and historical records), or is it Contractor provided?



Response No. 72:  The successful Contractor shall be responsible for providing their own tracking system. 



Question No. 73:  Section J, Appendix A, paragraph 3.1.2.2, is historical data available for after normal duty hour recalls?  If so, please provide by function (i.e., wrecker service, fuel service, maintenance requirement, transportation requirement).  What is the response time requirement?



Response No. 73:  Historical data for after normal duty hours is not available; however, these requirements have been minimal in numbers.



Question No. 74:  Section J, Appendix F, paragraph 3.6.4 - There is no indication of Government furnished mail carts for use during mail deliveries.  Is this an oversight?  Or are carts to be Contractor provided?



Response No. 74:  The RFP has been amended to add mail carts and mail dollies to the list of general purpose equipment.



Question No. 75:  Section J, Appendix F, paragraph 3.6.2.1.3 -  which delivery services are normally used for small packages and priority mail services (e.g., Federal Express, Airborne Express, etc.)?  Are the computerized systems utilized by the delivery services, such as Federal Express, provided onsite for our mail personnel?



Response No. 75:  Currently Federal Express and the Federal Express computer systems are utilized.  The Federal Express service is provided under a GSA contract awarded by NASA Headquarters.



Question No. 76:  Section J, Appendix F, paragraph 3.6.4,  Installation Provided Property, indicates no vehicles are provided.  Section L, Appendix F, paragraph 9.3, Installation Provided Property, indicates five (5) ½-ton panel trucks are provided to the Contractor.  Which is correct?
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Response No. 76:  It is the Contractor’s responsibility to determine and provide the types and number of vehicles required to perform the PWS in accordance with Attachment J-7.  Section L-III, Appendix F, page L-III-F-5, paragraph 9.3.2, is historical data representing the number of vehicles currently utilized to accomplish mail delivery service. 



Question No. 77:  Section L, paragraph 4.4.1, states that the Contractor has provided 11 sedans that were utilized for a radio-dispatched taxi service; and that the Contractor will be required to provide whatever vehicles are necessary to fulfill the contract requirements stated in PWS 3.1.2.1.1, Scheduled Personnel Transportation Services.  Attachment J-7 states that vehicles the offeror deems necessary to complete these requirements shall be proposed at amounts not greater than the GSA lease cost, which includes all maintenance and operational costs.  Are there any specific vehicle model, model year, size, color, and marking requirements?  Also, are NASA MSFC/GSA lease rates for various vehicles (sedan, vans) available?  If so, please provide this information.



Response No. 77:  The specific type vehicle, to perform the requirements stated in PWS 3.1.2.1.1, is the responsibility of the proposer.  GSA lease rates are obtainable from GSA.



Question No. 78:  On page B-8, paragraph (g), please clarify the Government’s intent of the sentence “no claim shall be submitted by the Contractor...”



Response No. 78:  If a deduction in the target performance incentive fee does not exceed an aggregate of 2 percent of the available incentive fee for the 6-month period, the deduction is considered final and no claim can be submitted against the decision.



Question No. 79:  It was stated in the Unofficial Response to Questions received through May 21, 1997, under Question No. 55 that proposers make duplications necessary to make the proposal clear and concise.  The RFP instructions state on page L-II-8 that “the offeror shall not alter proposal electronic spreadsheet file formats except for adding the necessary formulas, lengthening forms as appropriate, or adjusting column widths.”  Please clarify.



Response No. 79:  Adding the necessary formulas, lengthening forms as appropriate, or adjusting column widths to accommodate the proposer’s content is not considered an alteration to the electronic spreadsheet file formats.



Question No. 80:  On page L-II-12, paragraph (9), the instructions for the preparation of Form B state “provide a staffing plan for each proposed PWS element.”  Is a PWS element intended to be each element as contained in the Performance Requirements Summaries?  Please define “PWS element”  for purposes of this solicitation.
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Response No. 80:  No.  The PWS element, for purposes of Form B, is to be at level one, e.g., Appendix A, 3.1; Appendix B, 3.2; and Appendix C, 3.3, etc.



Question No. 81:  On page L-II-12, paragraph (11), stipulates that “the requested From D labor cost information shall be provided on a per person basis...”  Is it the Government’s intent for the offer to stipulate man-years on a per person basis, and not to list every person on the form?  Please clarify.



Response No. 81:  It is the Government’s intent for the proposer to stipulate man-years on a per-person basis, by classification.  For example, if the proposer includes 10 general clerks, man-years should be included for the total of all 10 clerks.  The 10 clerks do not need to be listed individually on Form D.



Question No. 82:  Exhibit L-II-2, Form A, where should fringe dollars be included on the form?



Response No. 82:  For the purpose of completing Form A, fringe dollars should be included in the line identified as Overhead.



Question No. 83:  Exhibit L-II-2, Form B, is the blank line under Page No. intended for the PWS element number?  Also on Form B, under the column labeled “Identify”, is the offeror to insert “P”, “T”, “WD”, etc?  Based on the legend on the form above the Identify column?  Also regarding Form B, are all proposed labor categories to be entered on the form?  Also, what is the Government’s intent regarding the segregation and totaling of categories?  The form stipulates Manager and Supervisor.  Are the other blocks and totals intended for professional, technical, wage determination, union, and other?  Please confirm.



Response No. 83:  The line under page number has no bearing on Form B.  Yes, the proposer is to identify all classifications utilizing the “P” for Professional; “W/D” for Wage Determination; and “U” for Union, etc.  Yes, all categories are to be listed on Form B.  Multiple numbers of the same classifications can be combined.  Yes, the remaining blocks are for other positions/classifications.  The RFP, Forms B and C, has been amended.



Question No. 84:  Appendix F workload data for Mail Services, page L-III-F-2, indicates 5 delivery routes with a total of 140 stops at 37 buildings twice daily.  There are only 31 buildings and 128 stops listed, inclusive of what appears to be redundant stops in Room 206 and “Hallway on the Left” in Building 4481.  Please clarify.



Response No. 84:  There are 31 buildings and 127 stops.  Room 206 has two stops and “hallway on the left” has four stops.  RFP, Appendix F, page L-III-F-2, historical data, has been amended to reflect these changes.
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Question No. 85:  Appendix F workload data for Mail Services, page L-III-F-4, indicates “ADP delivers to 22 stops in 15 buildings.”  There are only 13 buildings listed.  Does one of the five routes indicated on page L-III-F-2 encompass these Special Deliveries?  Please clarify.



Response No. 85:  There are ADP deliveries to 22 stops in 12 buildings.  These special deliveries are not encompassed in the five routine mail and distribution routes.  The RFP has been amended to reflect this change.



Question No. 86:  Reference Appendix F workload data, page L-III-F-5, paragraph 9.3.4 - With regard to CFE for Mail Services operation, what types of materials, parts, and/or supplies are typically “not available from the supply system?”  Is historical data available for these CFE items?



Response No. 86:  Examples of items not available from the supply system include special envelopes (T
yzex
) and special ink cartridges.  There is no historical data available for these items.



Question No. 87:  Section J-1, PWS 3.4.4, Installation Provided Property, does not list any vehicles for Appendix D.  Section L 7.3.2 workload data for Appendix D provides a list of 18 vehicles currently in use.



Will these vehicles be available for use on the next contract?



Response No. 87:  Section L-III, Appendix D, page L-III-D-8, paragraph 7.3.2, is historical data representing number of vehicles currently utilized to accomplish the Appendix D requirements.  The proposer is responsible for determining and providing the required number of vehicles to perform the Appendix D PWS.



Question No. 88:  It was noted during the Preproposal/Pre-Bid conference tour that MSFC taxis are GSA vehicles.



Does MSFC plan to use GSA sedans for this function on the next contract?



Response No. 88:  It is the proposer’s responsibility to determine and provide the mode of transportation to satisfy the requirements of the Personnel Transportation System.
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Question No. 89:  Paragraph 10, Appendix F - Operations Support Reproduction, page L-III-F-7 - Manpower listed for Appendix Management (Building 4471) is:



�FY95�FY96��Appendix Manager�0.33�0.50��Supervisor�1.00�0.00��Administrative Asst.�1.00�1.00��Total�2.33�0.50��

Is the total for FY96 0.50 or 1.50?



Response No. 89:  The total should be 1.50.  The RFP has been amended to reflect this correction.



Question No. 90:

(a)	Food Services paragraph 3.6.2.3, page J-1-F-3 - Statement says “the Contractor shall provide food services: . . . using Government provided facilities, supplies, and equipment.”



(b)	Food Services Special Purpose Equipment paragraph 3.6.4.1.5, page J-1-F-13 & 14



Reference (a) indicates the Government will provide facilities, supplies, and equipment, while reference (b) lists facilities and equipment, but not supplies.  Please clarify which supplies MSFC will provide.



Response No. 90:  The requested data is provided in the RFP, Section L-III, page L-III-F-11, paragraph 11.3.4.



Question No 91:  RFP Section J-1, 3.1.2.2.4, Special requires load test and certification of lifting devices used to support critical equipment moves.  Will the Contractor receive the maintenance record jackets for these devices at contract award and are the gauges, scales, and weights for load testing Government furnished?



Response No. 91:  The successful Contractor will receive the past maintenance record jackets.  Gauges, scales, and weights for load testing will be furnished by the Government.



Question No. 92:  RFP PWS paragraphs 3.2.2.2.1 and 3.2.2.2.2 -   These paragraphs contain statements of tasks within IS and two other contracts (RAOIS minority subcontractor and Information Systems Services Office support contract).



Paragraph 3.2.2.2.1 clearly states “Software Maintenance and support will be provided by the Information Systems Services Office Support Contract.”  Yet within the same paragraph and in paragraph 3.2.2.2.2, tasks are assigned alternately for “upkeep,” “Maintenance,” “interface software,” and “hardware and software maintenance and integration” to be performed by the Institutional Services Contractor.
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These statements lead to an unclear definition of IS tasks, i.e., division of responsibilities between different contractors.  Additionally, there is no evident staffing background and historical data in Appendix B which clarifies the assumption of tasks upon expiration of one of the current contracts in September 1998.



(a)	Will the RPF be clarified to provide a clear definition of task responsibilities for IS in relation to the other support contracts for RAOIS before and after September 1998?



(b)	Will the Government provide supporting background staffing data for the additional work to be assumed after September 1998?



Response No. 92:  

(a)	The support to be provided by the Information Systems Service Office Support Contractor will include the RAOIS Oracle software license agreement that is included as a Center-wide license agreement, and maintenance on some of the IBM-compatible PCs in the Repository that are RAOIS client workstations but also serve as DDS client workstations.  The Institutional Services Contractor will assume the effort currently under the RAOIS 8(a) contract effective September 13, 1998.



(b)  The staffing data for the RAOIS 8(a) contract is provided in the RFP, Section L-III, page L-III-B-2, first full paragraph.



Question No. 93:  RFP page L-II-5, fourth complete paragraph from top of the page which reads, “The Contractor shall submit a completed Job....against the page limitation.”  Something appears to be missing in this sentence.



Will MSFC clarify the reference paragraph?



Response No. 93:  The RFP has been amended to clarify the paragraph.



Question No. 94:  Please provide historical data regarding Contractor-furnished supplies and materials for the Mail Services function (reference page L-III-F-5, paragraph 9.3.4).  The RFP does contain similar information for Reproduction Services (for example, page L-III-F-8, paragraph 10.3.4).



Response No. 94:  The cost for supplies and materials in 1995 was approximately $1,394.  The cost for supplies and materials in 1996 was approximately $1,753.  The RFP has been amended to include this data.



Question No. 95:  Will the Contractor be authorized to obtain fuel at the MSFC filling station for vehicles used in performance of the IS contract:



Response No. 95:  Yes.
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Question No. 96:  Attachment J-1, paragraph 3.1.4.3, indicates that the Government will provide vehicles for use under this contract.  Paragraph 3.1.2.1.1 states the Contractor shall provide all required vehicles to perform the PWS.  Please clarify.



Response No. 96:  It is the proposer’s responsibility to provide all general purpose vehicles and associated costs, that the proposer deems necessary to accomplish the entire PWS.



