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I.	The closing date of this Request for Proposal (RFP) is hereby extended to June 30, 1997.  Therefore, Block 9 of Standard Form 33 (Solicitation, Offer and Award) is modified to the extent required to indicate that proposals will be received until 1:00 p.m. CDT, on June 30, 1997.



II.	ATTACHMENT J-1, PERFORMANCE WORK STATEMENT, is amended as follows:



	A.	Subparagraph 2.1 General, page J-I-3, first paragraph is deleted in its entirety and the following substituted therefor:



		“The following Performance Work Statement (PWS) is stated in terms of output.  The Contractor’s obligation under this contract may include resolution of unusual or emergency situations which may occur from time to time throughout the period of performance.  Work of this nature directed of the Contractor by the Government will be from the Contracting Officer or his representative.  Services so directed that are not considered within the scope of the contract, will be construed as a change within the meaning of the clause of this contract entitled ‘Changes - Cost Reimbursement - Alternate II.’”



	B.	Subparagraph 2.2.4 Quality Assurance, page J-I-5, the reference to “...ANSI/ASQC A9002/1994....” is deleted in its entirety and “...ANSI/ASQC Q9002/1994....” is substituted therefor.



C.	APPENDIX A, TRANSPORTATION AND SPECIAL EQUIPMENT 

SERVICES, paragraph 3.1.2 Specific Tasks, subparagraph 3.1.2.2.1, Fuel Distribution Services, page J-I-A-3, is amended to add the following at the end of the paragraph:



		“The Contractor is not responsible for the procurement of fuel.”



	D.	APPENDIX B, DOCUMENTATION REPOSITORY, paragraph 3.2.2 Specific Tasks, subparagraph 3.2.2.2.2, RAOIS Maintenance, Upgrades and Integration, first paragraph is deleted in its entirety and the following substituted therefor:



		“Effective September 13, 1998, the Contractor shall be responsible for hardware and software maintenance and system integration requirements.”



	E.	APPENDIX D, SUPPLY AND EQUIPMENT MANAGEMENT, Performance Requirement Summary, page J-I-D-12, Required Service 3.4.2.7, Logistics Support, the first Performance Standard - delete the word “use” and replace with “are”.



III.	ATTACHMENT J-3, WAGE DETERMINATIONS, is amended by deleting Wage Determination No. 94-2008, Rev. 8 in its entirety and substituting the attached Wage Determination No. 94-2008, Rev. 9 therefor.
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IV.	SF33, RFP - delete the words DRAFT from top of page.



V.	SECTION L-II, INSTRUCTIONS FOR PROPOSAL PREPARATION, is amended as follows:



	A.	Subparagraph L.II.C., fourth subparagraph, Page L-II-3, delete the third and fourth sentences beginning with “In addition,...” and ending with “...contents counted.” and replace as follows:



		“In addition, it is required that proposals be limited to 250 pages (Reference Provision L.I.9, Clause 1852.215-81).  Resumes (Contractor’s format for providing qualifications of key personnel); acknowledgments; certificates and representations; SF 1448; Job Description/Qualification Form (JDQ); Small Business and Small Disadvantaged Business Subcontracting Plan; Safety and Health Plan; and any other submission required on Government-furnished forms are not counted in the page limitation, nor are dividers, covers, tab separators, title pages, and table of contents counted.”



	B.	Subparagraph L.II.C.I.A.1, page L-II-4, first paragraph, last sentence, delete the words “...described in DRD 778-01...”.



	C.	Subparagraph L.II.C.I.A.2, page L-II-5, first paragraph, delete the following sentence: “Proposals should include a copy of the offeror’s draft management plan” and replace with “Proposals should include a copy of the proposer’s Interfacing Procedures (DRD 778-01).”



	D.	Subparagraph L.II.C.I.A.2, page L-II-6, second complete paragraph, last sentence, delete the words “...proposed configuration control of the work and...”



	E.	Subparagraph L.II.C.I.A.3, page L-II-7, second paragraph, delete the following words “...ANSI/ASQC A9002/1994....” and replace with “...ANSI/ASQC Q9002/1994....”



	F.	Volume II, paragraph A.4.b., page L-II-10, is amended by the addition of the following immediately after the words “...whole dollars....”  “All costs shall be proposed in real year dollars.”



	G.	Volume II, paragraph A.4.c.(8), page L-II-11, is deleted in its entirety and the following substituted therefor:



		“(8) Form A - Summary of Total Program Cost - Provide three Form A’s at the summary level, based on real year dollars as follows: (1) Contractor’s actual fiscal year; (2) contract year; and (3) Government fiscal year.  In 
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order to facilitate Government cost evaluation, the offeror shall provide a separate Form A(s), by contract year, for the total labor and non-labor cost, by element of cost, for the prime contractor and all subcontractors.”



	H.	Page L-II-11, the NOTE is deleted in its entirety and the following NOTE substituted therefor:



		“NOTE:  Upon the expiration of the current 8(a) RAOIS integration and maintenance contract (September 12, 1998), the Contractor shall be responsible for hardware and software maintenance and system integration requirements.  Therefore, cost should be proposed for this effort effective September 13, 1998, in the base year.”



	I.	Volume II, paragraph A.4.c.(17), page L-II-14, is deleted and the following substituted therefor (subparagraphs (a) through (j) are not changed):



		“(17) Form H - Subcontracts - Proposers shall provide an explanation and rationale for all proposed minor subcontracts $250,000 or less.  Proposers shall provide fully executed SF 1448 for all subcontract or team effort valued at more than $250,000.  Include a copy of all the subcontract list and information required by Form H.  The following information is required for all planned subcontracts:”



VI.	SECTION L-III, BACKGROUND, HISTORICAL DATA AND WORKLOAD PROJECTIONS, is amended as follows:



A.	APPENDIX B, DOCUMENTATION REPOSITORY, page L-III-B-2, first complete paragraph, delete the last two sentences and replace as follows:  “The period of performance for the current 8(a) RAOIS integration and maintenance contract is through September 12, 1998.  RAOIS system maintenance currently provided under this contract shall be assumed by the Institutional Services Contractor effective     September 13, 1998.”



	B.	APPENDIX D, SUPPLY AND EQUIPMENT MANAGEMENT, paragraph 7.2  Workload Indicators/Projections, page L-III-D-7, is amended by the addition of the following NOTE at the end of the paragraph:



		“NOTE:  Historically, the cost for laundry services has been approximately $120,000 per year.”



VII.	 Attached hereto, as ATTACHMENT A, are Questions with Official Responses, that have been received to date.



VIII. Attached hereto, as ATTACHMENT B, is a list of firms represented at the Preproposal Conference held on May 23, 1997.
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                                         |

 REGISTER OF WAGE DETERMINATIONS UNDER   |      U.S. DEPARTMENT OF LABOR

       THE SERVICE CONTRACT ACT          | EMPLOYMENT STANDARDS ADMINISTRATION

 By direction of the Secretary of Labor  |       WAGE AND HOUR DIVISION

                                         |      WASHINGTON, D.C.  20210

                                         |

    //s//                                | Wage Determination No.: 94-2008

 Alan L. Moss       Division of          |           Revision No.: 9

 Director           Wage Determinations  |  Date of Last Revision: 05/12/1997

 ____________________________________________________________________________

|  State(s): Alabama, Tennessee

|____________________________________________________________________________

|  Area: ALABAMA COUNTIES OF COLBERT, FRANKLIN, JACKSON, LAUDERDALE, LAWRENCE,

|        LIMESTONE, MADISON, MARION, MARSHALL, MORGAN, WINSTON.

|        TENNESSEE COUNTIES OF GILES, LAWRENCE, LINCOLN, MOORE, WAYNE.

|____________________________________________________________________________



           ** Fringe Benefits Required For All Occupations Included In

                This Wage Determination Follow The Occupational Listing **



        OCCUPATION CODE AND TITLE                         MINIMUM HOURLY WAGE



ADMINISTRATIVE SUPPORT AND CLERICAL:



 01011 Accounting Clerk I                                  $  7.21

 01012 Accounting Clerk II                                 $  8.68

 01013 Accounting Clerk III                                $ 11.03

 01014 Accounting Clerk IV                                 $ 13.80

 01030 Court Reporter                                      $ 10.63

 01050 Dispatcher, Motor Vehicle                           $ 10.63

 01060 Document Preparation Clerk                          $  9.00

 01070 Messenger (Courier)                                 $  8.74

 01090 Duplicating Machine Operator                        $  9.00

 01110 Film/Tape Librarian                                 $  9.00

 01115 General Clerk I                                     $  7.14

 01116 General Clerk II                                    $  8.05

 01117 General Clerk III                                   $  9.00

 01118 General Clerk IV                                    $ 10.53

 01120 Housing Referral Assistant                          $ 12.70

 01131 Key Entry Operator I                                $  7.98

 01132 Key Entry Operator II                               $  9.12

 01191 Order Clerk I                                       $  8.51

 01192 Order Clerk II                                      $ 11.56

 01261 Personnel Assistant                                 $  6.70

       (Employment) I

 01262 Personnel Assistant                                 $  8.83

       (Employment) II

 01263 Personnel Assistant                                 $  9.87

       (Employment) III

 01264 Personnel Assistant                                 $ 10.03

       (Employment) IV

 01270 Production Control Clerk                            $ 12.70

 01290 Rental Clerk                                        $  9.00

 01300 Scheduler, Maintenance                              $  9.00

 01311 Secretary I                                         $  9.00

 01312 Secretary II                                        $ 10.63

 01313 Secretary III                                       $ 12.70

 01314 Secretary IV                                        $ 15.45

 01315 Secretary V                                         $ 17.16

 01320 Service Order Dispatcher                            $  9.00

 01341 Stenographer I                                      $ 10.52

 01342 Stenographer II                                     $ 11.92
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 01400 Supply Technician                                   $ 15.45

 01420 Survey Worker(Interviewer)                          $ 10.63

 01460 Switchboard Operator-                               $  7.45

       Receptionist

 01510 Test Examiner                                       $ 10.63

 01520 Test Proctor                                        $ 10.63

 01531 Travel Clerk I                                      $  6.88

 01532 Travel Clerk II                                     $  7.29

 01533 Travel Clerk III                                    $  7.76

 01611 Word Processor I                                    $  8.55

 01612 Word Processor II                                   $  9.60

 01613 Word Processor III                                  $ 10.73



AUTOMATIC DATA PROCESSING:



 03010 Computer Data Librarian                             $  9.48

 03041 Computer Operator I                                 $  9.48

 03042 Computer Operator II                                $ 10.58

 03043 Computer Operator III                               $ 13.40

 03044 Computer Operator IV                                $ 13.98

 03045 Computer Operator V                                 $ 15.49

 03071 Computer Programmer I 1/                            $ 13.20

 03072 Computer Programmer II 1/                           $ 15.55

 03073 Computer Programmer III 1/                          $ 18.54

 03074 Computer Programmer IV 1/                           $ 22.43

 03101 Computer Systems Analyst I 1/                       $ 18.73

 03102 Computer Systems Analyst II 1/                      $ 20.99

 03103 Computer Systems Analyst III 1/                     $ 25.59

 03160 Peripheral Equipment Operator                       $  9.48



AUTOMOTIVE SERVICE:



 05005 Automobile Body Repairer,                           $ 15.44

       Fiberglass

 05010 Automotive Glass Installer                          $ 14.07

 05040 Automotive Worker                                   $ 14.07

 05070 Electrician, Automotive                             $ 14.76

 05100 Mobile Equipment Servicer                           $ 12.75

 05130 Motor Equipment Metal Mechanic                      $ 15.44

 05160 Motor Equipment Metal Worker                        $ 14.07

 05190 Motor Vehicle Mechanic                              $ 15.44

 05220 Motor Vehicle Mechanic Helper                       $ 12.10

 05250 Motor Vehicle Upholstery                            $ 13.43

       Worker

 05280 Motor Vehicle Wrecker                               $ 14.07

 05310 Painter, Automotive                                 $ 14.76

 05340 Radiator Repair Specialist                          $ 14.07

 05370 Tire Repairer                                       $ 12.75

 05400 Transmission Repair Specialist                      $ 15.44



FOOD PREPARATION AND SERVICE:



 07010 Baker                                               $  8.40

 07041 Cook I                                              $  7.47

 07042 Cook II                                             $  8.40

 07070 Dishwasher                                          $  6.16

 07100 Food Service Worker                                 $  6.16

       (Cafeteria Worker)

 07130 Meat Cutter                                         $  8.40

 07250 Waiter/Waitress                                     $  6.59
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FURNITURE MAINTENANCE AND REPAIR:



 09010 Electrostatic Spray Painter                         $ 16.97

 09040 Furniture Handler                                   $ 13.47

 09070 Furniture Refinisher                                $ 16.97

 09100 Furniture Refinisher Helper                         $ 13.92

 09110 Furniture Repairer, Minor                           $ 15.44

 09130 Upholsterer                                         $ 16.97



GENERAL SERVICES AND SUPPORT:



 11030 Cleaner, Vehicles                                   $  6.16

 11060 Elevator Operator                                   $  6.16

 11090 Gardener                                            $  7.47

 11121 Housekeeping Aide I                                 $  6.16

 11122 Housekeeping Aide II                                $  6.59

 11150 Janitor                                             $  6.16

 11210 Laborer, Grounds Maintenance                        $  6.16

 11240 Maid or Houseman                                    $  5.73

 11270 Pest Controller                                     $  7.86

 11300 Refuse Collector                                    $  6.16

 11330 Tractor Operator                                    $  7.44

 11360 Window Cleaner                                      $  6.30



HEALTH:



 12020 Dental Assistant                                    $  9.87

 12040 Emergency Medical Technician/                       $  9.57

         Paramedic Ambulance Driver

 12071 Licensed Practical Nurse I                          $  7.66

 12072 Licensed Practical Nurse II                         $  8.60

 12073 Licensed Practical Nurse III                        $  9.62

 12100 Medical Assistant                                   $  8.60

 12130 Medical Laboratory Technician                       $  8.60

 12160 Medical Record Clerk                                $  8.60

 12190 Medical Record Technician                           $ 11.91

 12221 Nursing Assistant I                                 $  6.24

 12222 Nursing Assistant II                                $  7.02

 12223 Nursing Assistant III                               $  7.66

 12224 Nursing Assistant IV                                $  8.60

 12250 Pharmacy Technician                                 $ 10.72

 12280 Phlebotomist                                        $  8.60

 12311 Registered Nurse I                                  $ 12.51

 12312 Registered Nurse II                                 $ 15.31

 12313 Registered Nurse II,                                $ 15.31

       Specialist

 12314 Registered Nurse III                                $ 18.52

 12315 Registered Nurse III,                               $ 18.52

       Anesthetist

 12316 Registered Nurse IV                                 $ 22.20



INFORMATION AND ARTS:



 13002 Audiovisual Librarian                               $ 15.45

 13011 Exhibits Specialist I                               $ 13.04

 13012 Exhibits Specialist II                              $ 17.43

 13013 Exhibits Specialist III                             $ 19.32

 13041 Illustrator I                                       $ 13.04

 13042 Illustrator II                                      $ 17.43

 13043 Illustrator III                                     $ 19.32

 13047 Librarian                                           $ 17.16
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 13050 Library Technician                                  $ 12.00

 13071 Photographer I                                      $ 12.57

 13072 Photographer II                                     $ 14.51

 13073 Photographer III                                    $ 17.38

 13074 Photographer IV                                     $ 21.26

 13075 Photographer V                                      $ 25.80



LAUNDRY, DRY CLEANING, PRESSING:



 15010 Assembler                                           $  5.36

 15030 Counter Attendant                                   $  5.36

 15040 Dry Cleaner                                         $  6.65

 15070 Finisher, Flatwork, Machine                         $  5.36

 15090 Presser, Hand                                       $  5.36

 15100 Presser, Machine, Dry Cleaning                      $  5.36

 15130 Presser, Machine, Shirts                            $  5.36

 15160 Presser, Machine, Wearing                           $  6.41

       Apparel, Laundry

 15190 Sewing Machine Operator                             $  6.96

 15220 Tailor                                              $  7.26

 15250 Washer, Machine                                     $  5.88



MACHINE TOOL OPERATION AND REPAIR:



 19010 Machine-tool Operator                               $ 16.97

       (Toolroom)

 19040 Tool and Die Maker                                  $ 20.69



MATERIALS HANDLING AND PACKING:



 21010 Fuel Distribution System                            $ 15.87

       Operator

 21020 Material Coordinator                                $ 13.22

 21030 Material Expediter                                  $ 13.22

 21040 Material Handling Laborer                           $  8.05

 21050 Order Filler                                        $ 10.50

 21071 Forklift Operator                                   $ 11.68

 21080 Production Line Worker                              $ 10.15

        (Food Processing)

 21100 Shipping/Receiving Clerk                            $ 10.12

 21130 Shipping Packer                                     $ 10.12

 21140 Store Worker I                                      $  8.46

 21150 Stock Clerk  ( Shelf Stocker;                       $  9.94

            Store Worker II )

 21210 Tools and Parts Attendant                           $ 12.02

 21400 Warehouse Specialist                                $ 10.15



MECHANICS AND MAINTENANCE AND REPAIR:



 23010 Aircraft Mechanic                                   $ 17.76

 23040 Aircraft Mechanic Helper                            $ 13.92

 23050 Aircraft Quality Control                            $ 19.53

       Inspector

 23060 Aircraft Servicer                                   $ 15.44

 23070 Aircraft Worker                                     $ 16.18

 23100 Appliance Mechanic                                  $ 16.97

 23120 Bicycle Repairer                                    $ 14.66

 23125 Cable Splicer                                       $ 17.76

 23130 Carpenter, Maintenance                              $ 16.97

 23140 Carpet Layer                                        $ 16.18

 23160 Electrician, Maintenance                            $ 19.91
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 23181 Electronics Technician,                             $ 10.84

       Maintenance I

 23182 Electronics Technician,                             $ 18.67

       Maintenance II

 23183 Electronics Technician,                             $ 19.45

       Maintenance III

 23260 Fabric Worker                                       $ 15.44

 23290 Fire Alarm System Mechanic                          $ 17.76

 23310 Fire Extinguisher Repairer                          $ 15.19

 23340 Fuel Distribution System                            $ 17.76

       Mechanic

 23370 General Maintenance Worker                          $ 15.87

 23400 Heating, Refrigeration and Air                      $ 17.76

        Conditioning Mechanic

 23430 Heavy Equipment Mechanic                            $ 17.76

 23440 Heavy Equipment Operator                            $ 17.27

 23460 Instrument Mechanic                                 $ 17.76

 23470 Laborer                                             $  7.04

 23500 Locksmith                                           $ 16.97

 23530 Machinery Maintenance Mechanic                      $ 20.02

 23550 Machinist, Maintenance                              $ 16.35

 23580 Maintenance Trades Helper                           $ 13.92

 23640 Millwright                                          $ 17.76

 23700 Office Appliance Repairer                           $ 16.97

 23740 Painter, Aircraft                                   $ 16.97

 23760 Painter, Maintenance                                $ 16.97

 23790 Pipefitter, Maintenance                             $ 17.76

 23800 Plumber, Maintenance                                $ 16.97

 23820 Pneudraulic Systems Mechanic                        $ 17.76

 23850 Rigger                                              $ 17.76

 23870 Scale Mechanic                                      $ 16.18

 23890 Sheet-metal Worker,                                 $ 17.76

       Maintenance

 23910 Small Engine Mechanic                               $ 16.18

 23930 Telecommunications Mechanic I                       $ 17.76

 23931 Telecommunications Mechanic II                      $ 19.53

 23950 Telephone Lineman                                   $ 17.76

 23960 Welder, Combination,                                $ 17.76

       Maintenance

 23965 Well Driller                                        $ 17.76

 23970 Woodcraft Worker                                    $ 17.76

 23980 Woodworker                                          $ 15.87



PERSONAL NEEDS:



 24570 Child Care Attendant                                $  6.66

 24580 Child Care Center Clerk                             $  8.32

 24600 Chore Aide                                          $  5.73

 24630 Homemaker                                           $  9.25



PLANT AND SYSTEM OPERATION:



 25010 Boiler Tender                                       $ 17.76

 25040 Sewage Plant Operator                               $ 16.97

 25070 Stationary Engineer                                 $ 17.76

 25190 Ventilation Equipment Tender                        $ 13.92

 25210 Water Treatment Plant Operator                      $ 16.97



PROTECTIVE SERVICE:



 27004 Alarm Monitor                                       $  9.94

 27010 Court Security Officer                              $ 10.51
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 27040 Detention Officer                                   $ 10.51

 27070 Firefighter                                         $  9.29

 27101 Guard I                                             $  7.17

 27102 Guard II                                            $  9.94

 27130 Police Officer                                      $ 12.83



STEVEDORING/LONGSHOREMEN SERVICE OCCUPATIONS:



 28010 Blocker and Bracer                                  $ 11.79

 28020 Hatch Tender                                        $ 11.79

 28030 Line Handler                                        $ 11.79

 28040 Stevedore I                                         $ 11.27

 28050 Stevedore II                                        $ 12.36



TECHNICAL:



 29010 Air Traffic Control 2/                              $ 22.93

       Specialist, Center

 29011 Air Traffic Control 2/                              $ 15.81

       Specialist, Station

 29012 Air Traffic Control 2/                              $ 17.41

       Specialist, Terminal

 29023 Archeological Technician I                          $ 12.57

 29024 Archeological Technician II                         $ 14.07

 29025 Archeological Technician III                        $ 17.43

 29030 Cartographic Technician                             $ 17.43

 29035 Computer Based Training                             $ 18.73

        Specialist/Instructor

 29040 Civil Engineering Technician                        $ 17.43

 29061 Drafter I                                           $ 11.21

 29062 Drafter II                                          $ 12.57

 29063 Drafter III                                         $ 14.23

 29064 Drafter IV                                          $ 17.43

 29081 Engineering Technician I                            $ 10.16

 29082 Engineering Technician II                           $ 12.64

 29083 Engineering Technician III                          $ 15.18

 29084 Engineering Technician IV                           $ 20.95

 29085 Engineering Technician V                            $ 24.44

 29086 Engineering Technician VI                           $ 29.56

 29090 Environmental Technician                            $ 15.35

 29100 Flight Simulator/Instructor                         $ 20.99

        (Pilot)

 29150 Graphic Artist                                      $ 18.73

 29160 Instructor                                          $ 15.32

 29210 Laboratory Technician                               $ 13.40

 29240 Mathematical Technician                             $ 18.15

 29361 Paralegal/Legal Assistant I                         $ 10.63

 29362 Paralegal/Legal Assistant II                        $ 15.45

 29363 Paralegal/Legal Assistant III                       $ 18.85

 29364 Paralegal/Legal Assistant IV                        $ 22.81

 29390 Photooptics Technician                              $ 18.15

 29480 Technical Writer                                    $ 22.29

 29491 Unexploded Ordnance                                 $ 14.96

         Technician I

 29492 Unexploded Ordnance                                 $ 18.10

         Technician II

 29493 Unexploded Ordnance                                 $ 21.69

         Technician III

 29494 Unexploded Safety Escort                            $ 21.69

 29495 Unexploded Sweep Personnel                          $ 14.96

 29620 Weather Observer, Senior 2/                         $ 13.69
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 29621 Weather Observer, Combined 2/                       $ 13.40

       Upper Air and Surface Programs

 29622 Weather Observer, Upper Air 2/                      $ 13.40



TRANSPORTATION/MOBILE EQUIPMENT

OPERATION:



 31030 Bus Driver                                          $ 10.65

 31260 Parking and Lot Attendant                           $  6.87

 31290 Shuttle Bus Driver                                  $  8.74

 31300 Taxi Driver                                         $  8.33

 31361 Truckdriver, Light Truck                            $  8.74

 31362 Truckdriver, Medium Truck                           $  9.90

 31363 Truckdriver, Heavy Truck                            $ 10.74

 36364 Truckdriver, Tractor-Trailer                        $ 10.97



MISCELLANEOUS:



 99020 Animal Caretaker                                    $  6.16

 99030 Cashier                                             $  5.44

 99041 Carnival Equipment Operator                         $  7.44

 99042 Carnival Equipment Repairer                         $  7.82

 99043 Carnival Worker                                     $  6.16

 99050 Desk Clerk                                          $  6.67

 99095 Embalmer                                            $ 14.57

 99300 Lifeguard                                           $  7.45

 99310 Mortician                                           $ 14.57

 99350 Park Attendant (Aide)                               $  7.46

 99400 Photofinishing Worker  ( Photo                      $  7.45

        Lab / Dark Room Technician )

 99500 Recreation Specialist                               $ 10.76

 99510 Recycling Worker                                    $  7.34

 99610 Sales Clerk                                         $  7.45

 99620 School Crossing Guard (Cross-                       $  6.16

         walk Attendant)

 99630 Sports Official                                     $  7.45

 99658 Survey Party Chief                                  $ 10.17

 99659 Surveying Technician                                $  8.58

 99660 Surveying Aide                                      $  6.26

 99690 Swimming Pool Operator                              $  8.42

 99720 Vending Machine Attendant                           $  7.34

 99730 Vending Machine Repairer                            $  8.42

 99740 Vending Machine Repairer                            $  7.34

       Helper

 _____________________________________________________________________________





                  ** Fringe Benefits Required For All Occupations Included In

                     This Wage Determination **







     HEALTH & WELFARE:  Life, accident, and health insurance plans, sick

     leave, pension plans, civic and personal leave, and savings and thrift

     plans.  Minimum employer contributions costing an average of $2.56 per

     hour computed on the basis of all hours worked by service employees

     employed on the contract.  May include such benefits as severance pay.





     VACATION:  2 weeks paid vacation after 1 year of service with a

     contractor or successor; 3 weeks after 10 years; 4 weeks after 20

     years.  Length of service includes the whole span of continuous
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     service with the present contractor or successor, wherever employed,

     and with predecessor contractors in the performance of similar work at

     the same Federal facility.  (Reg. 4.173)





     HOLIDAYS:  Minimum of ten paid holidays per year:  New Year's Day,

     Martin Luther King Jr.'s Birthday, Washington's Birthday, Memorial

     Day, Independence Day, Labor Day, Columbus Day, Veterans' Day,

     Thanksgiving Day, and Christmas Day.  (A contractor may substitute for

     any of the named holidays another day off with pay in accordance with

     a plan communicated to the employees involved.)  (See 29 CFR 4.174)



1/

     Does not apply to employees employed in a bona fide executive,

     administrative, or professional capacity as defined and delineated in

     29 CFR 541.  (See 29 CFR 4.156)



2/

     APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An

     employee is entitled to pay for all work performed between the hours

     of 6:00 P.M. and 6:00 A.M. at the rate of basic pay plus a night pay

     differential amounting to 10 percent of the rate of basic pay.





                                   ** UNIFORM ALLOWANCE **



        If employees are required to wear uniforms in the performance of

        this contract (either by the terms of the Government contract, by

        the employer, by the state or local law, etc.), the cost of

        furnishing such uniforms and maintaining (by laundering or dry

        cleaning) such uniforms is an expense that may not be borne by an

        employee where such cost reduces the hourly rate below that

        required by the wage determination. The Department of Labor will

        accept payment in accordance with the following standards as

        compliance:



        The contractor or subcontractor is required to furnish all

        employees with an adequate number of uniforms without cost or to

        reimburse employees for the actual cost of the uniforms. In

        addition, where uniform cleaning and maintenance is made the

        responsibility of the employee, all contractors and subcontractors

        subject to this wage determination shall (in the absence of a bona

        fide collective bargaining agreement providing for a different

        amount, or the furnishing of contrary affirmative proof as to the

        actual cost), reimburse all employees for such cleaning and

        maintenance at a rate of $4.25 per week (or $.85 cents per day).

        However, in those instances where the uniforms furnished are made

        of "wash and wear" materials, may be routinely washed and dried

        with other personal garments, and do not require any special

        treatment such as dry cleaning, daily washing, or commercial

        laundering in order to meet the cleanliness or appearance standards

        set by the terms of the Government contract, by the contractor, by

        law, or by the nature of the work, there is no requirement that

        employees be reimbursed for uniform maintenance costs.





                       ** NOTES APPLYING TO THIS WAGE DETERMINATION **





     Source of Occupational Titles and Descriptions:



        The duties of employees under job titles listed are those described
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        in the "Service Contract Act Directory of Occupations," Fourth

        Edition, January 1993, as amended by the Second Supplement, dated

        August 1995, unless otherwise indicated.  This publication may be

        obtained from the Superintendent of Documents, at 202-783-3238, or

        by writing to the Superintendent of Documents, U.S. Government

        Printing Office, Washington, D.C. 20402.  Copies of specific job

        descriptions may also be obtained from the appropriate contracting

        officer.





     REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE

        {Standard Form 1444 (SF 1444)}



        Conformance Process:



        The contracting officer shall require that any class of service

        employee which is not listed herein and which is to be employed

        under the contract (i.e., the work to be performed is not performed

        by any classification listed in the wage determination), be

        classified by the contractor so as to provide a reasonable

        relationship (i.e., appropriate level of skill comparison) between

        such unlisted classifications and the classifications listed in the

        wage determination.  Such conformed classes of employees shall be

        paid the monetary wages and furnished the fringe benefits as are

        determined.  Such conforming process shall be initiated by the

        contractor prior to the performance of contract work by such

        unlisted class(es) of employees.  The conformed classification,

        wage rate, and/or fringe benefits shall be retroactive to the

        commencement date of the contract. {See Section 4.6 (C)(vi)}

        When multiple wage determinations are included in a contract, a

        separate SF 1444 should be prepared for each wage determination to

        which a class(es) is to be conformed.



        The process for preparing a conformance request is as follows:



        1) When preparing the bid, the contractor identifies the need for a

        conformed occupation(s) and computes a proposed rate(s).



        2) After contract award, the contractor prepares a written report

        listing in order proposed classification title(s), a Federal grade

        equivalency (FGE) for each proposed classification(s), job

        description(s), and rationale for proposed wage rate(s), including

        information regarding the agreement or disagreement of the

        authorized representative of the employees involved, or where there

        is no authorized representative, the employees themselves.  This

        report should be submitted to the contracting officer no later than

        30 days after such unlisted class(es) of employees performs any

        contract work.



        3) The contracting officer reviews the proposed action and promptly

        submits a report of the action, together with the agency's

        recommendations and pertinent information including the position of

        the contractor and the employees, to the Wage and Hour Division,

        Employment Standards Administration, U.S. Department of Labor, for

        review.  (See section 4.6(b)(2) of Regulations 29 CFR Part 4).



        4) Within 30 days of receipt, the Wage and Hour Division approves,

        modifies, or disapproves the action via transmittal to the agency

        contracting officer, or notifies the contracting officer that

        additional time will be required to process the request.



The contracting officer transmits the Wage and Hour decision to
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        the contractor.



        6) The contractor informs the affected employees.



        Information required by the Regulations must be submitted on SF

        1444 or bond paper.



        When preparing a conformance request, the "Service Contract Act

        Directory of Occupations" (the Directory) should be used to compare

        job definitions to insure that duties requested are not performed

        by a classification already listed in the wage determination.

        Remember, it is not the job title, but the required tasks that

        determine whether a class is included in an established wage

        determination.  Conformance’s may not be used to artificially split,

        combine, or subdivide classifications listed in the wage

        determination.









�
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ATTACHMENT A



OFFICIAL RESPONSES TO QUESTIONS RECEIVED

INSTITUTIONAL SERVICES FOR MSFC





Question No. 1:  Will the Government provide a sample/guide of the safety and health plan to be submitted by the proposer?



Response No. 1:  A draft safety and health plan has been added to the material available in Building 4491, Room 129.



Question No. 2:  Will the Government provide some guidance as to the anticipated percentage value of the Target Cost Incentive Fee?  Could this be considered as a base fee which would be limited to 3 percent by the FAR?



Response No. 2:  No, the Target Cost Incentive Fee is to be proposed by the contractor pursuant to Clauses B.2 and B.3.

This fee is considered an incentive fee and not a base fee.



Question No. 3:  Section L-III-1, Page L-III-A-2, paragraph 4.2.2 - Please be more specific concerning the projections for FY97 through FY00.  Are the 15 and 40 percent reductions per year or for the total period?  What assumptions should be made for FY01 and FY02?



Response No. 3:  As stated in the final RFP, Section L-III-1, page L-III-A-2, paragraph 4.2.2, specific yearly estimates are provided for fuel consumption for FY97-FY02.  These fuel estimates are based on a total reduction of 15 percent occurring in FY97.  The 25 percent reduction for Special Purpose Inspections/General Maintenance Actions occurs, as indicated, in FY99 and is a total reduction for the period FY99-FY02.  There is no mention of a 40 percent reduction in the final RFP.



Question No. 4: Page L-III-A-2, Paragraph 4.2.3 - Please be more specific concerning the anticipated projection for FY97 through FY00.  Are these projections upward or downward, and are they per year or for the total period?  What workload projections should be assumed for FY01 and FY02?



Response No. 4:  As stated in the final RFP, page L-III-A-3, paragraph 4.2.3, the projections stated are for FY97 through FY02.  The stated fluctuations could be either upward or downward.



Question No. 5:  Page L-II-4, Staffing Plan Subfactor, last paragraph - We are assuming that evaluators will obtain salary information from the Cost section and that Volume I is not required to contain any salary data.  Please confirm.



Response No. 5:  The total compensation plan will be evaluated under I. Volume I - Mission Suitability Factor.  Form JDQ, Exhibit L-II-1, should be completed as stated in I. Volume I - Mission Suitability Factor.  The salary information will be obtained from the Cost section.  
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Question No. 6:  REPP Questionnaire - Please define the responsibility for delivery of the Relevant Experience and Past Performance Questionnaires.  Are they to be forwarded by the Government individuals completing the forms or are they a part of the contractor’s proposal submission?



Response No. 6:  The contractor is responsible for providing the questionnaire to the references and ensuring that the form is sent directly to the address stated in the RFP, page L-II-18.



Question No. 7:  PWS Appendix F, paragraph 3.6.2.3, Food Services - Please explain the significance of the term “self-sustaining cost basis.”  Do the cafeterias and other occasional food services operate as a totally discrete profit/loss center?



Response No. 7:  Self sustaining cost basis is indicative of all cafeterias and other food services being a totally discrete profit/loss center.



Question No. 8:  PWS Appendix F, paragraph 3.6.2.3, Food Services - Are the salaries of all cafeteria personnel paid out of sales receipts, or are cafeteria personnel a part of the cost-reimbursable contract staffing?



Response No. 8:  The salaries of all cafeteria personnel are paid out of sales receipts and are not part of cost-reimbursable contract staffing.



Question No. 9:  PWS Appendix F, paragraph 3.6.2.3, Food Services - Are cafeteria meal prices established by the Government?  Do meal prices fully support the purchase of food materials or are meal prices subsidized by the Government?  If the latter, will the Government provide historical data of the subsidies paid?



Response No. 9:  It is not the intent of the Government to establish cafeteria meal prices or to subsidize meal prices or any other food service as referenced in PWS 3.6.2.3 Food Services.  This excludes PWS 3.6.2.3.6 (HOSC).  However, prices will be coordinated with the Food Service Committee.



Question No. 10:  Section L.II.1 Instructions for Proposal Preparation Management Approach Subfactor, page L-II-5 - Please explain the intent of the Make or Buy Plan for work efforts over $500,000.  What items does the Government require to be included in this Plan?  In this predominantly service-oriented contract, what items would exceed the stated dollar threshold and qualify for possible inclusion in a Make or Buy Plan?  Does the Government require that we include all permanent subcontracting arrangements here?



Response No. 10:  The intent of the Make-or-Buy for this procurement is to identify the services above $500,000 that the proposer intends to provide (make) or services the proposer intends to otherwise provide (buy) from other sources.  Items/services to include in the Make-or-Buy are to be determined by the proposer.  Services exceeding the $500,000 depends on the proposer’s proposed means of providing total PWS, including proposed subcontracting.
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Question No. 11:  Paragraph 3.4.2.8, Controlled Property Custodianship, page J-I-D-4 - Please elaborate on the term “controlled property custodial functions.”  Does the contractor have responsibility for the property management of all MSFC property or does the contractor simply monitor the property management of designated property sub-account holders throughout the Center?  What is meant by “on-site property reviews?”  Are these inventories?  Is the contractor required to inventory all MSFC controlled property once each quarter?  Is controlled property bar-coded?  Please identify the historical manning in Section L-III-1 of the RFP that has accomplished this task.



Response No. 11:  As stated in the final RFP, page J-I-D-5, paragraph 3.4.2.8, the controlled property custodianship functions are delineated in NHB 4200.2, Section 3-103 and 3-104.  In accordance with these, the controlled property custodian will be responsible for all controlled equipment in their assigned area(s).  Onsite property review as identified in 3.4.2.8 and in DRD 778-D5 include identifying unused excess or damaged items, the location of these items, and the resultant action taken on each item.  This action is to be taken on a quarterly basis as stated in the final RFP.  All controlled items are bar-coded.  Historical data is provided for the number of controlled property items; however, as this is a new requirement, there are no historical manpower data available.



Question No. 12:  Page M-2, Subfactor 1:  Staffing Plan Subfactor - “... evaluated under this subfactor will be the total compensation (both salaries and fringe benefits) proposed for employees.”  Does the Government require that we provide salary and fringe benefit data in the Mission Suitability Volume or can it be referenced in the Cost Volume?



Response No. 12:  The total compensation plan will be evaluated under I. Volume I - Mission Suitability Factor.  Form JDQ, Exhibit L-II-1, should be completed as stated in I. Volume I - Mission Suitability Factor.  The salary information will be obtained from the Cost section.



Question No. 13:  Page M-5, A, Cost Factor:  Management Approach Subfactor - Please clarify the Government’s intent with regard to the following quote:  “Phase in costs will not be included in the base price, but they will be separately identified and considered as part of the overall cost of doing business.”  Does this mean that phase-in costs will be considered as probable cost and will be included in the evaluation of the contractor’s cost?  Please note that such an approach unduly favors the incumbent contractor who has minimal phase-in costs.



Response No. 13:  No, the base year will be evaluated on a full 12-month period, excluding phase-in costs.  Phase-in costs will be separately identified and considered as part of the overall “cost of doing business.”  This will require two separate Form Ds for the base year period.
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Question No. 14:  PWS, Appendix A, Section 3.1.1.1, page J-I-A-1 - Is there a program or electronic data base available that identifies items under warranty?  If the warranty is on commercial items paid for by the Government, these items would fall under Part 46 of the FAR paragraph 46.709, wherein it is always in the best interest of the Government to take advantage of the warranty.  Placing that decision responsibility on the contractor would seem counter to this FAR requirement.  Please clarify the contractor’s role.



Response No. 14:  FAR 46.709 states that commercial warranties should be taken advantage of where appropriate and in the Government’s best interests.



Question No. 15:  PWS, Appendix A, Section 3.1.2.2.1, page J-I-A-2 - The RFP states that the contractor shall provide the fuel, which equates, based on the statistics for FY96, to a total of 186,000 gallons of gasoline and 34,750 gallons of diesel fuel.  (Refer to page L-III-A-2.)  The contractor is required to provide a reduced fuel requirement for FY97 through FY02.  Does the fuel consumption estimate include all anticipated reductions in the number of vehicles?



Response No. 15:  The Contractor is not responsible for the procurement of fuel.  Since the anticipated reduction of equipment (25 percent for FY99-02) would be that equipment used the least, the fuel consumption reduction beyond the 15 percent already noted will be minimal.



Question No. 16:  PWS, Appendix D, Section 3.4.2.1, page J-I-D-1 - What are the frequencies and locations of off-site deliveries within the 25-mile radius of MSFC?  What is the historical annual vehicle mileage for off-site deliveries?



Response No. 16:  As stated in the final RFP 3.4.2.1, offsite deliveries are on an “occasional basis.”  Based on the infrequency of these deliveries the vehicle mileage is of a minimal nature and is not separately identified in the historical data.



Question No. 17:  PWS, Appendix D, Section 3.4.2.3, page J-I-D-3 - The RFP states that the contractor shall warehouse and maintain items identified as Equipment Pool Items.  Please provide a listing of the number and types of items warehoused.



Response No. 17:  Paragraph 3.4.2.3 of the final RFP states the number of items as approximately 100.  Types of items warehoused varies based on Center requirements.  Examples of these items are heaters, fans, laptop computers, and portable printers.



Question No. 18:  PWS, Appendix D, Section 3.4.2.8, page J-I-D-5 - How many property management areas are there?  What is the number of items in each of these areas?  What type of data needs to be collected?
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Response No. 18:  There are currently 9 areas; however, this may be impacted by contract changes at MSFC.  Approximately 6000 - 7000 items in each area; however, this may be impacted by contract changes at MSFC.  Data to be collected shall consist of identification of underutilized items or equipment that is no longer needed.



Question No. 19:  PWS, Appendix D, Section 3.4.2.9, page J-I-D-5 - Please explain the term “maintain inventory balances on furniture.”  Is this a manual or automated system?  Are there specific nouns used to identify the various pieces?  Does the contractor reupholster furniture on-site or is it done by an off-site subcontractor?



Response No. 19:  The furniture inventory currently is a manual system using specific nouns to identify the various pieces.  As stated in the final RFP, paragraph 7.2, page L-III-D-6, the reupholster function is performed by an offsite subcontractor.



Question No. 20:  PWS, Appendix D, Section 3.4.2.10, page J-I-D-5 - The contractor must “maintain and update the test certification . . . and provide for bar-coded tags . . .”  Is this data maintained in NSMS or is it provided through a stand-alone system data base?  How many items fall under the flight hardware category?



Response No. 20:  The data will be maintained in NSMS.  The number of items that will fall under the flight hardware category will fluctuate depending upon Center requirements; however, it is anticipated that this effort will require a 7-9 work year equivalent including classifications of engineering technicians, subcontract administrator, and other appropriate supply personnel.  Additionally, it is currently estimated that the material requirements will be approximately $200,000.00 per year.  Any required vehicles will be provided in accordance with Attachment J-7.



Question No. 21:  PWS, Appendix E, Section 3.5.2.4 and 3.5.2.5, page J-I-E-2 - The RFP states that the contractor shall conduct the on-site movement of equipment.  Which staffing line item in Appendix E.8.1 defines the historical staffing in man-years for moving this equipment?



Response No. 21:  The staffing associated with moving the Appendix E equipment when special equipment is not needed is imbedded in the Appendix E staffing level.



Question No. 22:  Section L, Appendix B, 5.0, page L-III-B-1 - 

The second-to-last paragraph indicates the assumption of the “RAOIS hardware and software maintenance and upgrades in September 1998.”  While the workload for these services is indicated on page L-III-B-4, it makes no reference to the yearly procurement costs to maintain this system.  Is the contractor responsible for these costs?  And will these costs be normalized for all bidders?



Response No. 22:  The final RFP removed the requirement for procurement of new or upgraded RAOIS hardware.





RFP 8-Q-7-CN-00151

                                               Amendment 1



Question No. 23:  Section L, Appendix A, 4.2.2 Motor Pool, page L-III-A-2 - Please provide clarification on the definition of services provided as “General Maintenance Actions?”



Response No. 23:  As stated in the final RFP, page L-III-A-2, paragraph 4.2.1, General Maintenance Actions include checking/changing oils and filters, fluid level checks (gear boxes, batteries, water levels, antifreeze).



Question No. 24:  PWS, Appendix A, 3.1.2.1, page J-I-A-1 - Please provide data on how many trips per year are required outside the normal duty hours (also see para. L-4.2.1).



Response No. 24:  As stated in the final RFP, page L-III-A-2, the estimated annual number of trips after normal workhours is 130.



Question No. 25:  PWS, Section 3.4.2.5, page J-I-D-3 - How are excess listings to be distributed if the contract does not encompass property disposal function?  Where will this information come from?



Response No. 25:  As stated in the final RFP, page J-I-D-4, paragraph 3.4.2.5, the contractor will receive a manual list of excess property from other NASA Centers and Federal agencies.  The contractor shall circulate this listing within MSFC for possible reutilization.  



Question No. 26:  Section 3.4.2.7, page J-I-D-4 - The RFP refers to preparing “turn-in documentation for customers and equipment and property support functions.”  Is the contractor required to prepare turn-in documents for excess property for customer?  Please provide more details on the duties and responsibilities for excess equipment processing and handling between the IS contractor and the Excess Property Disposal contractor (reference Solicitation No. 8-Q-7-CN-50001).



Response No. 26:  As stated in the final RFP, page J-I-D-5, paragraph 3.4.2.7, the contractor will prepare all issue, procurement, transfer, and turn-in documentation (including excess property).  As stated above, the IS contractor will prepare documentation for excess property.  The disposal contractor will be responsible for the pickup, processing, and preparation for disposal sales. 



Question No. 27:  PWS, Section 3.4.2.8, page J-I-D-4 - What is the definition of “on-site property review?”
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Response No. 27:  As stated on page J-I-D-5, paragraph 3.4.2.8, in the final RFP, the controlled property custodianship functions are delineated in NHB 4200.2, Section 3-103 and 3-104.  In accordance with these, the controlled property custodian will be responsible for all controlled equipment in their assigned area(s).  On-site property review as identified in 3.4.2.8 and in DRD 778-D5 include identifying unused excess or damaged items, the location of these items, and the resultant action taken on each item.  This action is to be taken on a quarterly basis as stated in the final RFP.  All controlled items are bar-coded.  Historical data is provided for the number of controlled property items; however, as this is a new requirement, there are no historical manpower data available.

 

Question No. 28: PWS, Section 3.4.2.8, page J-I-D-4 - Is performing a wall-to-wall equipment inventory part of the logistics function?  Is scanning equipment provided to the contractor?  How often is an inventory conducted?



Response No. 28:  The equipment inventory function is performed under a separate contract.  Yes, scanning equipment is provided (see page J-I-D-14, paragraph 3.4.4.1 of the final RFP).  A wall-to-wall equipment inventory is performed once every 2 years under a separate contract.



Question No. 29:  PWS, Performance Requirements Summary, paragraph 3.4.2.7, Logistics Support, page J-I-D-10 - What is the definition of “open and closed” requirements - to what function does this register apply?



Response No. 29:  Open items are those actions activated but not completed.  Closed items are those actions which all activity has been completed.  This function applies to Logistics Support, PWS 3.4.2.7.  The RFP is being amended to reflect the following change in PRS 3.4.2.7:  Accurately maintain detailed register to ensure all documentation items are opened and closed properly.



Question No. 30:  Section L-III, 3.1 Staffing, page L-III-5 -  Are the Project Manager and Project Support Manager classification two separate positions or one and the same?  There are two separate classification listings for the position of Project Support Manager.  Is this an error or are there two Project Support Manager positions?



Response No. 30:  Project Manager and Project Support Manager are presently two separate positions.  As listed in the draft RFP, this was an error.  However, in the final RFP, it is correct as stated.



Question No. 31:  PWS, Section 3.5.1, page J-I-E-1 - The RFP states that the contractor shall maintain a library of manuals, schematics, etc.  Is this library required to be on-site if services are outsourced to an off-site vendor?



Response No. 31:  The library of manuals, schematics, etc., may be maintained at whatever location is most convenient and appropriate for the technicians.
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Question No. 32:  Section L-III-A-4.4.1, page L-III-A-4 - The Government intends to remove 26 sedans from the contract and lease the vehicles from GSA.  What is the estimated date for the conversion of pool vehicles to GSA?



Response No. 32:  The conversion of pool vehicles to GSA will occur prior to the inception of this contract.



Question No. 33:  PWS, Appendix D, page J-I-D-2, paragraph 3.4.2.1 - Please clarify the contractor’s role in the inventory, distribution, and tracking of bottled gases at MSFC.  Is the contractor responsible for maintaining records on bottle certification, vendor, and location when issued?  Is the contractor responsible for distributing fuel, chemicals, or hazardous materials on or off the Center?



Response No. 33:  Paragraphs 3.4.2.1 and 3.4.2.3 of the final RFP describe the contractor’s role and responsibility including receiving, inspecting, off-loading, warehousing, issuing, and maintaining accountable records.  As stated in paragraph 3.4.1 and 3.4.2 of the final RFP, the contractor will be required to deliver supplies, materials, and equipment within MSFC and occasionally offsite.



Question No. 34:  PWS 3.3, page J-I-C-1, paragraph 3.3.1 - Is any of this work classified or commercially sensitive?  If so, are there any special considerations to take into account?



Response No. 34:  Paragraph 3.3.1 of the final RFP does not include processing of classified or commercially sensitive documents.



Question No. 35:  PWS 3.3, page J-I-C-1, paragraph 3.3.1 - Are electronic documents sent over the network to MSFC central reproduction?  Does MSFC use Docutech?



Response No. 35:  Paragraph 10.0, Appendix F - Operations Support - Reproduction, of the final RFP includes information regarding the Docutech and electronic files.



Question No. 36: PWS 3.3, page J-I-C-1, paragraph 3.3.2.1.4 - Who is the Webmaster for this site?



Response No. 36:  As described in the final RFP, paragraph 3.3.2.1.4, this support is not related to a specific website.



Question No. 37: PWS 3.3, page J-I-C-1, paragraph 3.3.2.1.5 and 3.2.2.2 - Does the contractor prepare color separations on site or go to the GPO contract?  If on site, what hardware/software is being used?



Response No. 37:  As stated in the final RFP, paragraph 3.3.2.3, Scientific and Technical Publishing, states the guidelines to be complied with for this service.
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Question No. 38: PWS 3.3, page J-I-C-6, paragraph 3.3.2.3 - Does “all documents of 1-20 pages . . .” include technical manuscripts (formal series technical reports, trade journal articles, and related documents)?



Response No. 38:  Yes.  See final RFP, page J-I-C-4, paragraph 3.3.2.3.



Question No. 39:  Does the PRS require completion based on the number of pages regardless of type, complexity, or other variables?



Response No. 39:  Yes.  See final RFP, page J-I-C-7, PRS 3.3.2.3.



Question No. 40:  Is the number of pages the determining factor for the two-workday completion standard?



Response No. 40:  Yes.  See final RFP, page J-I-C-7, PRS 3.3.2.3.



Question No. 41:  Section L, Appendix C, 6.2, Workload Indicators - Please provide data for trade journal publications.



Response No. 41:  In FY96 there were 22 miscellaneous papers (journals) which equals 264 journal pages.



Question No. 42: Section L, Appendix C, 6.2, Workload Indicators - Does this category include presentations?



Response No. 42:  Yes.



Question No. 43: Section L, Appendix C, 6.2, Workload Indicators - Are there data available that differentiate high and low distributions or numbered technical reports?



Response No. 43:  In FY96 there were 22 low distributions and 20 high distributions.



Question No. 44:  Section L, Appendix F, paragraph 10.0, page L-III-F-6 - The RFP states that a “new requirement” exists for systems administration for network and software relating to job submittals to Central Reproduction and Repository via electronic file transfer.  Are there any workload or staffing data available for this?



Response No. 44:  The final RFP no longer includes this requirement.



Question No. 45:  PWS 2.2.2, pages J-I-5 and J-I-7 - The RFP requires the contractor to establish a Quality Assurance Plan in accordance with ANSI/ASQC A9002/1994.  The Performance Requirements Summary states that Quality Assurance and Safety must “assure compliance with all applicable standards, including ISO 9000.  Is the contractor required to move toward compliance and eventual certification at MSFC?













RFP 8-Q-7-CN-00151

                                               Amendment 1



Response No. 45:  As stated in Volume I - Mission Suitability Factor, paragraph 3, Operating Plan Subfactor, the contractor’s quality assurance program should be compliant with ISO 9002, American National Standards Institute (ANSI), American Society for Quality Control (ASQC) ANSI/ASQC Q9002/1994. 



Question No. 46:  Will MSFC be certified as a Center or will each contractor require full independent certification?



Response No. 46:  MSFC is working toward certification as a Center, in some areas.  The contractor’s quality assurance program should be compliant with ISO 9002.



Question No. 47:  Please clarify your requirements for ISO 9003.



Response No. 47:  The final RFP did not include requirements for ISO 9003.



Question No. 48:  We can find no reference to an ASQC document A9002/1994; should this citation be Q9002-1994?



Response No. 48:  The correct ASQC document is Q9002/1994.



Question No. 49:  Management Approach Subfactor, page L-II-5 - The RFP has been modified from the Draft document by the addition of the requirement for a “draft management plan” which is not separately addressed in the Management Approach Subfactor in Section M, page M-3.  If the draft management plan addresses all of the Government’s management concerns expressed on page L-II-5, and these concerns are not separately addressed to avoid undue redundancy, will this approach be considered fully responsive to the RFP?



Response No. 49:  The RFP, page L-II-5, paragraph L-II.C.I.A.2, is being amended to delete the words “draft management plan” and replace with “preliminary interfacing procedures.”



Question No. 50:  Management Approach Subfactor, page L-II-5, last paragraph, last sentence - Please clarify the intent of the statement “proposed configuration control of the work.”  Is the Government requiring a formal configuration management process, such as that normally applied to hardware?  If so, what items are to be subject to configuration control?  How will this apply to services and products of the IS contract that are already to be controlled as to quality through the Quality Inspection/Assurance requirements of the solicitation.



Response No. 50:  The RFP, page L-II-6, second complete paragraph, regarding configuration control is being amended to delete the words “proposed configuration control of the work.”
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Question No. 51:  Paragraph L-II.C.I.A.1, Staffing Plan Subfactor – This instruction states, “Staffing qualification rationale should also relate to the overall management approach described in DRD 778-01 . . .”  DRD 778-01, Interfacing Procedure, states, “SCOPE:  The plan shall document the Contractor’s procedural interfaces with MSFC management, NASA Centers, Government agencies, and other NASA Contractors.”  Please clarify the content requirements for DRD 778-01.



Response No. 51:  The RFP is being amended to delete the reference to DRD 778-01 from this paragraph.



Question No. 52:  Paragraph L-II.C.I.A.2, Management Approach Subfactor – This instruction states “Proposal should include a copy of the offeror’s draft management plan.”  There is no DRD titled “Management Plan.”  Section M makes no reference to a management plan.  Please clarify your instructions for submitting and criteria for evaluating a draft management plan.



Response No. 52:  The RFP is being amended to delete the words “draft management plan” and replace with “preliminary interfacing procedures.”



Question No. 53:  Paragraph L.I.9(a), Proposal Page Limitation – The page limitation instruction states, “Total of Volume I and Volume II, excluding cost section, shall not exceed 250 pages.”  Paragraph L-II.C.II.A of the proposal preparations instructions is titled, “Cost Factor.”  This paragraph has four subparagraphs:  general, phase-in, incentive fees, and cost proposal preparation.  Are all data submitted in response to the four “Cost Factor” instructions excluded from the page limitation?  If not, please provide additional instructions.



Response No. 53:  Page L-I-5, paragraph L.I.9(c), states “... the Cost section of your proposal is not page limited.  However, this section is to be strictly limited to cost and price information.”



Question No. 54:  Reference Forms B & C, Volume II – A total column for manager and supervisor hours and headcount are provided.  What are the other total columns to be used for?



Response No. 54:  The remaining columns are provided for entries of all other proposed staffing.



Question No. 55:  Reference Form D, Volume II – Government labor classifications listed have apparently been taken from Section G.5, “Statement of Equivalent Rate for Federal Hires” and include labor classifications not included in the Service Contract Act (SCA).  However, the instructions for Form D in Section L (L.A.4(c)(11)) instructs offerors to match their unique classifications to an equivalent class in the SCA.  Since the given classes are not SCA, do offerors include another column in Form D for the corresponding SCA class?
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Response No. 55:  The information provided in Clause G.5 is for information only and should not be considered in your proposal.  The classifications listed on Form D are from the DOL Directory of Occupations, Collective Bargaining Agreements, and classifications conformed by the incumbent contractor.  The listed classifications are in no way meant to restrict proposers from proposing other classifications that are consistent with the requirements of the SCA.



Question No. 56:  Reference Form D, E, & F, Volume II – If an offeror has several labor classes that correspond to one Government equivalent class, should this Government equivalent class be duplicated on Form D to accommodate these multiple listings?



Response No. 56:  Proposers should make any duplications necessary to make proposal clear and concise.



Question No. 57:  Reference Form D, Volume II – Form D provides columns for “Total Labor Cost” for all years but does not provide separate columns for indicating changes in hours or wage rates for these option years.  In addition, the heading for this form indicates that this form is for the base year but option year’s columns are included.  Should one form be submitted for each year with a narrative explaining any changes in wage rates and hours or should a separate form be submitted for each year?



Response No. 57:  A separate form should be submitted for the base year and each option year.  The “base year” heading should be reidentified for each option year.  In addition, a Form D should be prepared showing the total labor cost for the base year and each option year to form a grand total.



Question No. 58:  Reference Form E & F, Volume II – Should a separate form be submitted for each contract period?



Response No. 58:  Separate forms should be submitted for each contract period.



Question No. 59:  Paragraph L.A.4(c)(17) - Reference is made to subcontract information required in Form G.  Should this reference be to Form H?



Response No. 59:  Yes. The RFP is being amended to reflect this change.



Question No. 60:  Is the Traffic Management Office NASA employees?  If so, do they complete all shipping documentation?



Response No. 60: The Traffic Management Office is staffed with civil service personnel.  Shipping documentation is prepared by the Contractor.



Question No. 61:  Does the contractor have the ability to negotiate a change in due dates for various activities in order to avoid unnecessary overtime and expense to NASA?
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Response No. 61:  Most due dates are established in conjunction with the contractor, however, some dates are firm and not subject to negotiation.



Question No. 62:  Will the Government provide funding for hardware and software for new technology along with the associated training?



Response No. 62:  Funding for general upgrades of equipment for new technology will be provided by the Government contingent upon funding availability.  Target cost will be adjusted accordingly.



Question No. 63:  Should Form A “Summary of Total Program Cost” be completed for food services?  If yes, where should sales revenue be indicated to offset cost?



Response No. 63:  As indicated in final RFP, paragraph 3.6.2.3, Food Services are to be provided on a self-sustaining basis; therefore, no Form A is required.



Question No. 64:  Will the Food service “Special Purpose” Vehicle (1 and ½ ton stepvan) listed in L-III-F-9, 11.3.2, be provided, repaired, replaced if necessary, and maintained by the Government?  If no, will the cost incurred by the contractor be reimbursable to the contractor?



Response No. 64:  If a commercial source is utilized for food service then the 1 and ½ ton stepvan will not be provided.  However if other than a commercial source is utilized then the Government will provide, maintain, and replace as necessary.



Question No. 65:  Same question relating to the “General Purpose” - (1 pickup with auxiliary Food service Package) vehicle?



Response No. 65:  If a commercial source is utilized for food service then the 1 pickup with auxiliary will not be provided.  However if other than a commercial source is utilized then the Government will provide, maintain, and replace as necessary.



Question No. 66:  Food service sales revenue is indicated as averaging $3,778 per day over the past 12 months.  Will you provide the average for each month for trending purposes?  Will you provide sales information by month for current year?



Response No. 66:  The final RFP, page L-111-F-10, provides in paragraph 11.2 the volume/customer count for January - December 1996.  This data provides trends on customer usage to assist in developing staffing and supply requirement.



Question No. 67:  Does the average sales of $3,778 quoted for Food service include sales tax?



Response No. 67:  No.



Question No. 68:  Mail Services; Please explain the use of the protective area in the mail room.
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Response No. 68:  The protective area signs are resultant of the area previously being used as a receiving area for classified mail.  This activity is no longer conducted in this area and the signs are not applicable and will be removed.



Question No. 69:  Mail Services;  The RFP work load  data and  list shows 5 GFE vehicles.  Elsewhere you indicate that vehicles must be priced.  Are we to price these 5 vans?  Or, are they actually GFE no-cost items?



Response No. 69:  The five vehicles referenced in the background and historical are the vehicles historically provided for this area.  All general purpose vehicles should be proposed as stated in Attachment J-7 of the RFP.  



Question No. 70:  Food Services; If this is to be a stand-alone activity, what are the cost proposal submission requirements, if any?



Response No. 70:  As stated in the final RFP, all food service activity will be self sustaining, therefore no cost proposal are applicable.  



Question No. 71:  Why was a tour of 4472 not provided?



Response No. 71:  Building 4472 was not a stop on the tour, however, the activity associated with the building was discussed.  This building houses the NTI subcontractor responsible for maintenance and repair of photographic and quick-copy equipment.



Question No. 72:  Who is responsible for maintenance of repo, imaging and repository equipment i.e. copiers, film processors, photographic equipment etc.



Response No. 72:  The successful contractor.  



Question No. 73:  Is load testing of Material handling Equipment an IS contractor responsibility?



Response No. 73:  The IS contract will be responsible for load testing under NSS/GO 1740.9 as referenced in the RFP.



Question No. 74:  The RFP does not require resumes.  Are there any qualifications, other than the 3 listed (historian and press operators) for the labor categories listed in L-III?



Response No. 74:  The three classifications referenced in J-3 are the only classifications that have been conformed by the present contractor.  All other classifications are contained in either the collective bargaining agreements or the DOL directory of occupations.  



Question No. 75:  Without qualifications and the requirement for resumes, is it the intent that the proposer fill in the blanks on the required forms based on the individual assessment of what the job experience and qualifications should be?
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Response No. 75:  There is no required format for submitting data on proposed key personnel, nor will this be counted against the proposal page limit.  Proposers should complete Form JDQ for all other proposed job titles.



Question No. 76:  Can we have:  (a) a list of the attendees?  

(b) copies of the briefer’s notes and their names and titles?



Response No. 76:  (a)  A list of the firms attending the preproposal conference is provided in Attachment B to this Amendment No. 1.  (b)  Copies of the briefer’s notes are not available and names and titles of presenters will not be provided.



Question No. 77:  If a woman owned company’s 3 year average revenue drops below $20,000,000 effective after the proposal due date but before contract award, can the company qualify as a woman owned small business for this solicitation.



Response No. 77:  As stated in the final RFP, provision L.I.15, page L-I-9, the SIC code of 8744 and $20,000,000 is applicable for the prime contractor in determining status at proposal due date as a small or large business.  The prime Contractor determines the appropriate SIC code, and corresponding size standard, for each specific (or category of) products(s), and/or services(s) proposed to be furnished through subcontracting.  



Question No. 78:  Is any of the food service staff part time?



Response No. 78:  Reference the final RFP, page L-III-F-9, paragraph 11.1, lists full-time staffing.  However, the current contractor maintains a call-in list of potential part time employees for replacement during illness, vacation, etc.



Question No. 79:  Who is responsible for Oracle software maintenance and associated hardware in publications/graphics and repository areas?



Response No. 79:  Oracle software maintenance is provided by the Information Systems Services Office support contractor.



Question No. 80:  Should we propose technical and cost associated with RAOIS operations in out years?



Response No. 80:  As referenced in the final RFP page J-I-B-5, paragraph 3.2.2.2.2; page L-III-B-1, paragraph 5.0; and page L-II-11, the RAOIS operations maintenance, upgrades, and integration will be assumed September 13, 1998, upon expiration of the current 8(a) RAOIS integration and maintenance contract (September 12, 1998).



Question No. 81:  Can/does graphics receive graphics files across the MSFC net from customers/clients?  Does all work have to be input w/manual work order?
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Response No. 81:  Yes, paragraph 6.0, Graphics and Publication Services, of the final RFP includes information regarding graphics files format and network transmittal.  The methods currently used are manual and electronic; however, this is not to restrict innovativeness by proposers.



Question No. 82:  Does NASA have plans to convert repository film to digital format over period of time?



Response No. 82:  There are no current plans to convert existing film to a digital format.  However, the Repository is transitioning to an integrated electronic system for all technical data including film.



Question No. 83:  Does the food service contractor have exclusive rights to all Center catering activities or can Center employees call in other caterers to service functions?



Response No. 83:  The food service contractor does not have exclusive rights to catering at the Center.  Center employees do call in other caterers.



Question No. 84:  Is there any historical data on catering activity?  Sales?  Catering Prices?  Number functions per month?  What kinds of functions?



Response No. 84:  Catering is a requirement under the contract as a service to the Center.  However, historical data is not maintained.



Question No. 85:  Please define “commercial source” in your response to questions number 63 and 64 in the unofficial questions and answers handed out at preproposal tour.



Response No. 85:  Commercial source as used in response to question 63 and 64 of the unofficial questions provided at the Preproposal Conference, is referenced as stated on page J-I-F-4, paragraph 3.6.2.3, of the final RFP.  Also see FAR part 12 and definition for commercial item in FAR 2.101.



Question No. 86:  In the tech illustration area “basic animation” was mentioned as one of the activities.  What software or technique is used?  And what is the output medium, e.g., computer, video, or film?



Response No. 86:  Types of software used for basic animation are:  Premiere, Photoshop, MacroMedia Director, Extreme 3D, and Electric Image.  Page J-I-C-2, paragraph 3.3.2.1.1, of the final RFP, describes the basic animation output medium.



Question No. 87:  Does this solicitation include the requirement for silk screening services?



Response No. 87:  The silk screening services are provided by another contractor.



Question No. 88:  Is 4471 cafeteria food served on paper goods or china and silver?
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Response No. 88:  The 4471 cafeteria utilizes paper products for both eat in and carryout service.



Question No. 89:  Same question for 4610.  



Response No. 89:  The 4610 cafeteria utilizes both china and paper products for food service products.



Question No. 90:  What is as a percent of sales current food cost percent?



Response No. 90:  The food cost percent which is contingent upon market conditions is approximately 43 percent.  



Question No. 91:  What is being sold from the mobile trucks?  Prices from trucks?  How many trucks?



Response No. 91:  The mobile truck sells items including but not limited to, preprepared sandwiches, snacks, and drinks.  Prices are consistent with current price and portion listing available at Building 4491 as referenced in page L-III-F-10, paragraph 11.2, of the final RFP.  There is one mobile truck as stated on page J-I-F-14, paragraph 3.6.4.1.7, of the final RFP.  The vehicle referenced on page L-III-F-10, paragraph 11.3.2, is used as a service not as a mobile food truck.  



Question No. 92:  What is the small wood working shop in Building 4471 - near the receiving dock entrance - picture frame materials on the wall?



Response No. 92:  This area is utilized by another support contractor.



Question No. 93:  Where is load testing for special purpose vehicles/equipment accomplished, 3.1.2.2.4?



Response No. 93:  Load testing for cranes is accomplished utilizing an operator provided by the Facilities Office with support from a subcontractor.  Load testing on fork lifts is currently performed by the Institutional Services Contractor.



Question No. 94:  Paragraph 1, Section 2.1, how does the scope definition in the first paragraph of PWS Section 2.1 relate to the equitable adjustments provision of subsection B.3?



Response No. 94:  Paragraph 1, Section 2.1, is being amended to clarify the intent of unusual or emergency situations.



Question No. 95:  Regarding taxi service - Are the vehicles contractor or GSA supplied?  3.1.2.1.1

Would a shuttle bus service be acceptable if the transportation times are met?  3.1.2.1



Response No. 95:  Personnel Transportation Service vehicles shall be provided as stated in page J-I-A-1, paragraph 3.1.2.1.1, in the final RFP and in accordance with Attachment J-7.  The proposed mode of transportation to fulfill the requirement for the Personnel Transportation Service is the option of the proposer.   
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Question No. 96:  Please provide a few examples of what you consider to be the most complex maintenance or repair actions accomplished in the motor pool garage?  3.1.2.2.2 and 3.1.2.2.3.



Response No. 96:  The maintenance and repair requirements  vary on a day-to-day basis depending on the type of equipment services.  The range of complexity varies from brake service to crane boom repairs.  



Question No. 97:  3.1.2.2.2 - 3.1.2.2.3  In the motor pool garage, are these kinds of systems serviced or repaired?



System			  Maintenance			Repair

hydraulics *			YES				 YES

air conditioning		YES				 YES

alignment				NO				 NO

tune up				YES				 YES

load testing

* Large hydraulic cylinder maintenance is currently performed under a subcontract.



Question No. 98:  Page L-III-A-6 displays Taxi Service Data in terms of Pickup, Building Numbers.  Will the government provide scheduled routes, times, destinations, frequencies, and any other applicable data (loading, vehicles used) if available?



Response No. 98:  The final RFP, page J-I-A-1, paragraph 3.1.2.1.1, provides the maximum transportation time, and specific areas that must be serviced with a minimum of three stops.  The proposer should utilize this data and the data provided on page L-III-A-6 to optimize service to the maximum number of passengers around the Center.



Question No. 99:  Page L-III-D-1, (Note 1) alludes to recent contract changes at MSFC that may greatly reduce supply system requirements.  Will the Government provide insight regarding these changes to assist offerors in projecting requirements.



Response No. 99:  As stated in L-III-D-1 (Note 1), the contract changes are anticipated; however, no new contracts having significant impact on the Appendix D requirements have been awarded; therefore, no new data is available.



Question No. 100:  L-II-C-I-A.1 requires offerors to submit a Total Compensation Plan within the technical proposal (Mission Suitability Factor).  The Total Compensation Plan will include cost data on the salaries for each of the labor categories and is therefore not usually placed within the technical proposal.  

A.  Will the government consider moving this requirement so that it is included within the cost proposal?

B.  Since the TCP rightfully includes cost data, will the Government eliminate the sanction that the TCP pages be included within the 250 page count?
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Response No. 100:  The Total Compensation Plan will remain a requirement under Mission Suitability Factor.  The Total Compensation Plan is a narrative description of the salaries and fringe benefits proposed for employees who will work under this contract.  Actual salary and fringe benefit cost data will be obtained from the Cost section.  Reference Provision L.I.9, page L-I-5, the Cost section is not page limited.



Question No. 101:  L-II-C-I-A.1 requires offerors to submit the Job Description Qualification forms within the technical Proposal.  These forms require information on individual salary ranges.  Will the Government consider having these forms presented in an appendix to the Cost Proposal, Volume II?



Response No. 101:  Reference page L-II-3 of the final RFP, the Job Description/Qualification Form (JDQ) is not counted in the page limitation.



Question No. 102:  Paragraph A.4.(c).(8), Volume II, Please clarify the instruction for the preparation of the three Form A’s.  Please define “real year dollars.”



Response No. 102:  The RFP is being amended to clarify Form A instructions.  Real Year Dollars are costs stated with all escalations and other adjustments expected during the life of the contract. 



Question No. 103:  Paragraph A.4.(c).(8), Volume II, Please clarify the instruction for the preparation of the three Form A’s.  Should the workload and purchase data provided for FY01 also be used for FY02?



Response No. 103:  If FY02 data is not provided, use FY01.



Question No. 104:  Paragraph A.4.(c).(8), Volume II, Please clarify the instruction for the preparation of the three Form A’s.  Please provide workload data for laundry services in Appendix D.



Response No. 104:  Section L-III, Appendix D, paragraph 7.2, is being amended to provide historical data for laundry services.

Question No. 105:  Reference Section L-Volume II-A.4.c(9); Form B, Should the data shown on Form B, be for all hours or productive hours only.



Response No. 105:  The data shown on Form B should be for all hours.



Question No. 106:  Reference Section L-Volume II-A.4.c(8); Form A, This instruction requires 3 Forms A.  The first provides information at the total contract level.  We are uncertain of the data requirement for the second and third Form A.  Please provide additional instructions for completing the Form A.



Response No. 106:  The RFP is being amended to clarify Form A instructions.
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ATTACHMENT B



COMPANIES REPRESENTED AT THE



PREPROPOSAL CONFERENCE FOR



INSTITUTIONAL SERVICES



May 23, 1997





1.	Cortez III Service Corporation

	Albuquerque, NM



2.	Johnson Controls, Incorporated

	Cape Canaveral, FL



3.	Native American Services, Incorporated

	Huntsville, AL



4.	New Technology, Incorporated

	Huntsville, Al



5.	Adams and Associates

	Huntsville, AL



6.	Uwohali, Incorporated

	Huntsville, AL



7.	The Bionetics Corporation

	Newport News, VA



8.	Sherikon Space Systems

	Kennedy Space Center, FL



9.	Datatape Incorporated

	Huntsville, Al



10.	Doss Aviation

	Navarre, FL



11.	Creative Management Technology (CMT), Incorporated

	Cocoa Beach, FL



12.	Scientific & Commercial Systems Corporation

	Falls Church, VA



13.	Southern Foodservice Management

	Birmingham, AL



14.	Lovell Services, Incorporated

	Huntsville, AL



15.	Advanced Federal Services

	Madison, AL



16.	NCI Information Systems

	McLean, VA
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17.	MACI

	Arlington, VA



18.	GCR, Incorporated

	Forest, VA



19.	BAMSI, Incorporated

	Titusville, FL



20.	Halsey Service

	Huntsville, AL



21.	Buffalo Rock

	Huntsville, AL



22.	Pace & Waite

	Huntsville, AL



23.	MRA

	Huntsville, AL









