CSC
REQUEST FOR QUOTATION (RFQ)
(THIS IS NOT AN ORDER)     

Issued By:
COMPUTER SCIENCES CORPORATION  (CSC) 
P.O. Box 240005, HUNTSVILLE, AL 35812-6405                       

                                                                                                                                              PAGE 1 OF  7

RFQ#:
030CSC15376
Buyer:


  Kaye Pettus       E-MAIL kaye.h.pettus@msfc.nasa.gov
  Senior Member Professional Staff

Tel.  #.256-544-7735
Date:Aug 22, 1999
CSC Required Delivery Date:
SEE BELOW

Fax. #:256-544-5828

Quote Requires FOB:
DESTINATION

Purchase Request No.
Date Quote Required


Cert for Nat Def Rating

DPA Req2/DMS Reg DO-A7

15376
Oct 6, 1999


IMPORTANT: (a) CSC may (1) reject any or all offers if such action is in the best interest of CSC, (2) accept other than the lowest offer, and (3) waive informalities and minor irregularities in offers received.

(b) CSC may award a subcontract/order on the basis of the initial offer without discussions.

(c)  CSC intends to award one subcontract/order for the items defined in the RFQ.  This does not preclude or limit CSC from making a split award if it is deemed to be in the best interest of CSC.

(d) If you are unable to quote, please so indicate on this form and return it.  This request does not commit CSC to pay any costs incurred in the preparation of the submission of this quotation or to contract for supplies or services.  Supplies are of domestic origin unless otherwise indicated by quoter.  Any representations or certifications attached to this Request for Quotation must be completed and submitted by the quoter in order to be considered responsive.
CSC GENERAL PROVISIONS PART I and GOVERNMENT PROVISIONS FAR CLAUSES PART II, (  ) will or ( X ) will not apply to any purchase order which results from this quotation.   N.E.T. FEDERALS GSA T&C’S SHALL PREVAIL







SEE LAST PAGE FOR SPECIAL INSTRUCTIONS

ITEM
DESCRIPTION
SALIENT FEATURES ATTACHED

 
QTY
UNIT PRICE
TOTAL PRICE

SEE PAGE -3 ITEMS / SPECIAL  INSTRUCTIONS














ALL QUESTIONS  CONCERNING THIS RFQ MUST BE IN WRITING AND E-MAILED TO: kaye.h.pettus@msfc.nasa.gov









NO OR EQUALS
























WARRANTY:

Proposal based on Published Price List

or GSA Schedule




APPLICABLE PAGES ATTACHED



DISCOUNT FOR PROMPT PAYMENT:

/10 Days

/20 Days

/30 Days

BUSINESS CLASSIFICATION (Check One):
(

)Large      (

)Small     (

)SDB       (

)WO

NAME AND ADDRESS OF QUOTER
Signature of Person Authorized to Sign Quotation:





Name:


Title Of Signer:


Telephone Number:


Fax Number:

BUYER’S  SHIPPING ADDRESS (FOB DEST)
Delivery Date Quoted:


BLDG  4471
FOB:

Destination or

MARSHALL SPACE FLIGHT CENTER, AL 35812


Origin - City/State:
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SUPPLIES/SERVICES DESCRIPTION  
QTY
UNIT PRICE
TOTAL PRICE











ITEM 1--  MAINTENANCE FOR 14 EA 2501  CISCO ROUTERS CON-SNT-2501  LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK.   POP:7/1/99-6/30/2000

1@$_________EAX14=$_________X12MO=$_________
12 MO








ITEM 2-- MAINTENANCE FOR 4 EACH 2505 CISCO ROUTERS  CON-SNT-2505 LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK. POP:7/1/99-6/30/2000

1@$____________EAX4=$__________X12MO=$__________
12 MO








ITEM 3--  MAINTENANCE FOR 8 EACH 2507 CISCO ROUTERS  CON-SNT-2507 LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK. POP:7/1/99-6/30/2000

1@$_________EAX8=$_________X12MO=$_________
12 MO








ITEM 4--  MAINTENANCE FOR 4 EACH 2514 CISCO ROUTERS  CON-SNT-2514 LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK. POP:7/1/99-6/30/2000

1@$_________EAX4=$_________X12MO=$_________
12 MO








ITEM 5 -- MAINTENANCE FOR 6 EACH 7000 CISCO ROUTERS  CON-SNT-7000 LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT A EQUIPMENT LIST AND ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK. POP:7/1/99-6/30/2000

1@$_________EAX6=$_________X12MO=$_________
12 MO








ITEM 6—MAINTENANCE FOR 10 EACH 7204 CISCO ROUTERS  CON-SNT-7204 LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK POP:7/1/99-6/30/2000

1@$_________EAX10=$_________X12MO=$_________
12 MO








ITEM 7-- MAINTENANCE FOR 1 EACH 7206 CISCO ROUTERS  CON-SNT-7206 LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK POP:7/1/99-6/30/2000

1@$_________EAX1=$_________X12MO=$_________
12 MO








ITEM 8-- MAINTENANCE FOR 2 EACH 7513 CISCO ROUTERS  CON-SNT-7513 LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK POP:7/1/99-6/30/2000

1@$_________EAX2=$_________X12MO=$_________
12 MO








ITEM 9-- MAINTENANCE FOR 1 EACH 2600 CISCO ROUTERS  CON-SNT-2600 LOCATED AT VARIOUS LOCATIONS PER ATTACHMENT B EQUIPMENT LIST AND ATTACHMENT A STATEMENT OF WORK POP:7/1/99-6/30/2000

1@$_________EAX1=$_________X12MO=$_________
12 MO








ALL ITEMS SHALL BE IN ACCORDANCE WITH ATTACHMENT B EQUIPMENT LIST TO BE MAINTAINED AND ATTACHMENT A STATEMENT OF WORK (SOW).




ALL PARAGRAPHS IN THE SOW MUST BE ADDRESSED AS TO ACCEPTABLE OR NOT AND IF NOT REASON WHY.




                                                                                                     TOTAL
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                                                                  SPECIAL INSTRUCTIONS 

PRICE  PAGES FOR EACH ITEM IS  REQUIRED WITH THIS RFQ FROM CISCO’S CURRENT PRICE LIST.

ALL REPRESENTATIONS AND CERTIFICATIONS MUST BE COMPLETED.

ATTACHMENT B: EQUIPMENT LIST,  PROVIDE PRICE FOR EACH RPUTER AND TOTAL PER MONTH PAGE 2.  

ATTACHMENT B: STATEMENT OF WORK (SOW), ALL PARAGRAPHS LISTED IN THE SOW MUST BE ADDRESSED AS TO BEING  ACCEPTABLE AND IF NOT REASON WHY. 

ANY QUESTIONS  MUST BE IN WRITING AND E-MAILED TO 
kaye.h.pettus@msfc.nasa.gov  

PLEASE E-MAIL PROPOSALS TO  kaye.h.pettus@msfc.nasa.gov
BUYER MAILING ADDRESS:

CSC  ATTN: KAYE PETTUS

BLDG 4727  ROOM 108

MSFC, AL 35812

Cisco Router Maintenance - Russian Network           030CSC15376  PAGE 4 OF  7

                     Statement of Work  ATTACHMENT A

1. General

1.1 Background

Computer Sciences Corporation (CSC) has been given the task under Prime Contract Number NAS8-60000 to provide engineering, operations, and maintenance of NASA's Russian Network Cisco Routers which consists of routers located at Marshall Space Flight Center (MSFC), Goddard Space Flight Center (GSFC), and Russia.

1.2
Scope of Work

The purpose of this subcontract is to provide Computer Sciences Corporation with technical support on the major subsystem, peripherals, and software services.  The systems and any on site spares are considered Government owned property and must be handled in accordance with NASA property regulations.

1.3
Technical Evaluation of Proposals

This statement of work requests all vendors submitting proposals to provide maintenance options specified later in this document.  Vendors must cover each of the topics.  All secondary topics should be addressed accordingly.  Failure to provide proposal information regarding any one of the designated mandatory topics or secondary topics will result in the proposal being disqualified due to technical non compliance.

1.4 Definitions

CSC - Computer Sciences Corporation

Prime Contractor - Computer Sciences Corporation, Marshall Space Flight Center (MSFC), Alabama.

Subcontractor - Maintenance vendor selected for services procured under this maintenance agreement.

Normal Business Hours - For the purposes of this contract, CSC's normal business hours will be 7:30 a.m. - 4:30 p.m. Central Standard Time (CST).

After Hours:  For the purposes of this contract, after hours refers to any time outside the normal business hours to include weekend and holidays.

Catastrophic Failures - These are failures such as fire, earthquake, tornadoes, floods, and other acts of nature that are beyond the control of CSC.

Technical Representative (TR) - CSC's technical representative who will be responsible for coordination between CSC's technical staff and the vendor's representatives.  The Primary TR and Alternate TR will be appointed at the time of contract award.

1.5 Trouble reporting procedures

Users of the Russian Network report problems to the Russian Network Management Center's help desk, (256) -544-4544, from 6:00 a.m. -  6:00 p.m. and to CSC's Customer Services Help Desk, (256) 961-4000,  from 6:00 p.m. - 6:00 a.m.  Both of these facilities are located at Marshall Space Flight Center in Huntsville, Alabama.  The help desk then dispatches a trouble ticket to the Russian Network Coordinator.  Under the PrISMS contract, CSC has technical staffing at all the Russian Sites.  In the event of a router failure, the subcontractor providing service under this contract would be required to provide support per the terms and conditions specified within this contract.  The Subcontractor will track all calls via their own trouble ticketing system.  All ticket information will be retained for the duration of the contract.

1.6 Monthly Utilization Reports

For the duration of this contract, the Subcontractor will provide a written report to CSC's TR.  The report will detail the following information:

Cisco Router Maintenance - Russian Network  

· Number of trouble calls received from CSC's technical staff.

· Itemized ticketing information (i.e., ticket number, date, time of call, current status, parts exchanged, and a brief description of the problem and resolution.

· Manufacturing Engineering Change notices.

· Technical Bulletins
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1.7 Network Size

At present the Russian Network has a mixture of Cisco 7206, 7204, 2600, 2507, 2505, and 2501 series routers.  For the duration of the contract, it is not anticipated that the contract will expand more than an additional five (5) units.  Any additional routers will be added when the manufacturer's warranty expires.

2. Required Vendor Experience

The vendor selected to provide the maintenance tasks under this contract must have the following experience:

· Must be a certified authorized maintenance provider of Cisco Router equipment.  The Subcontractor will provide copies of Cisco certification for providing maintenance.

· One year prior experience providing technical support and maintenance of Cisco series routers.  

3. Maintenance Plan

The following defines the level of support in various areas:

3.1 Technical Assistance Center (TAC)

The subcontractor will be required to provide toll free phone access to their Technical Assistance Center.  The TAC personnel shall have the needed expertise to support CSC's technical staff during fault isolation and repairs.  The Subcontractor will provide the qualifications of the staff that will be providing the support.  The Subcontractor will be provided access to Cisco's software development team to resolve software related problems such as bug identification and software patch generation.  The Subcontractor shall provide technical phone support during normal business hours with a call back response time within one (1) hour.  The Subcontractor will also provide an after hours call back response time within one (1) hour.  Both levels of support must be accessible via the same toll free number.

3.2 Spares

The Subcontractor will maintain a spares inventory of hardware required to support the number of systems listed in the Equipment List.  All defective components and parts will be exchanged on a one for one basis.  Once a defective component is isolated, the Subcontractor will ship, via next day delivery, the replacement part(s) directly to CSC's technical office requesting their assistance.

3.3 Repairs

Should a system failure require a repair rather than a exchange, the Subcontractor will be required to make repairs within a 3 day turn around time once the item has reached their facility.  Should it be necessary for a NASA tagged item to be returned to the Subcontractor for repairs, the property will be shipped in accordance to NASA property management regulations.  NASA's property management regulations will be made available to the Subcontractor on award of the contract.  The Subcontractor will be responsible for all shipping costs associated with return of the repaired equipment.

3.4 Shipping

The Subcontractor shall ship exchanged parts overnight to CSC's facility.  The Subcontractor shall have access to an overnight carrier during normal business hours as stated earlier in this document.  In addition to the overnight carrier, the Subcontractor must have access to a major air carrier in order to provide counter to counter deliveries.  Counter to counter deliveries will only be requested during extreme emergencies and shall only be requested by CSC's TR or alternate TR.

3.5 Software Support

As part of this contract, the Subcontractor will provide the amount of the total cost of the contract required for software support.  The Subcontractor will provide on line software bug tracking and resolution.  The Subcontractor shall also provide any updates that are deemed necessary by CSC's TR to enhance performance or provide additional features.  It will be the responsibility of the Subcontractor to make available to CSC's TR of any software enhancements or improvements that the manufacturer may offer for the products covered within this contract.
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3.6 Trouble Escalation

Each proposal must include an escalation list.  This list will provide CSC with a means to escalate problems at their discretion.  It is the intent of CSC to escalate a reported trouble whenever a response time has been exceeded or when CSC's TR determines that the situation warrants a higher level of visibility within the Subcontractor's management.

3.7 Preventative Maintenance (PM)

The proposal must include a recommended preventative maintenance procedure.  The purpose of this procedure will be to ensure the systems maintained are in accordance with the manufacturer's specification for satisfactory operation.  This procedure will include a recommended schedule for preventative maintenance.

3.8 Documentation

The Subcontractor is responsible for ensuring that the CSC TR receives documentation, within 30 days of manufacturer's release, for any changes or revisions made to the systems.  This requirement will start at the time of contract award and remain for the duration of the contract coverage.
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ATTACHMENT B   LIST OF ROUTERS  



Owner
Model
Serial


Location

1

Russia
2501
250490233

MSFC – Bldg 4471

2

Russia
2501
25503734

Penta

3

Russia
2501
250485472

Embassy

4

Russia
2501
250485479

Embassy

5

Russia
2501
250485482

MSFC – Bldg 4471

6

Russia
2501
250485485

Embassy

7

Russia
2501
250485488

Volga

8

Russia
2501
250489249

Embassy

9

Russia
2501
250489250

Embassy

10

Russia
2501
250489252

Embassy

11

Russia
2501
250489651

Embassy

12

Russia
2501
250490232

Embassy

13

Russia
2501
250490233

MSFC – Bldg 4471

14

Russia
2507
25661600

GCTC

15

Russia
2507
25666631

Embassy

16

Russia
2507
25670149

MSFC – Bldg 4471

17

Russia
2507
74001318

MSFC – Bldg 4471

18

Russia
2507
74002986

MMC

19

Russia
2507
74003036

Embassy

20

Russia
2507
74003038

Volga

21

Russia
2507
250488281

Volga

22

Russia
2600
74003022

MMC

23

Russia
7204
25595552

GCTC

24

Russia
7204
25720626

Volga

25

Russia
7204
74001283

Hub

26

Russia
7204
74003036

Embassy

27

Russia
7204
74004317

MSFC – Bldg 4471

28

Russia
7204
74004322

MSFC – Bldg 4471

29

Russia
7204
250348257

GCTC

30

Russia
7204
250348258

GCTC

31

Russia
7204
74003038

Volga

32

Russia
7206
72603238

MSFC – Bldg 4471

33

Russia
7000
50006477

MSFC – Bldg 4471

34

Russia
7000
77001953

MSFC – Bldg 4471

35

Russia
7500
1961441


MSFC – Bldg 4471

36

Russia
7500
1961444


MSFC – Bldg 4471

37

INL
2505
25503734

MSFC – Bldg 4207

38

INL
2505
25503736

MSFC – Bldg 4207

39

INL
2505
250488281

MSFC – Bldg 4207

40

INL
2505
255003734

MSFC – Bldg 4207

41

INL
2501
250074804

MSFC – Bldg 4207

42

INL
2514
250301494

MSFC – Bldg 4207

43

INL
2514
25548734

MSFC – Bldg 4207

44

INL
2514
250903871

MSFC – Bldg 4207

45

INL
2514
250162881

MSFC – Bldg 4207

46

INL
7000
77001971

MSFC – Bldg 4207

47

INL
7000
77001974

MSFC – Bldg 4207

48

INL
7000
77001967

MSFC – Bldg 4207

49

INL
7000
77021557

MSFC – Bldg 4207

50

INL
7204
SHN0225709

MSFC – Bldg 4207


